POLICY FOR GRIEV ANCE REDRESS MECHANISM OF SCHOLARS
UTTARAKHAND OPEN UNIVERSITY, HALDWANI
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1. Grievance portal/ website:
i) UOU-register your complaint
i1) CM Help line
iii) UGC e-Samadhan
iv) CPGRAMS

2. Purpose
« To provide a transparent, fair, and timely process for addressing grievances raised by
research scholars.

« To ensure that grievances are resolved at the earliest possible stage.

. To maintain a positive and productive environment for academic and personal

development.

3. Scope
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