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AT, T S A1
AqHA

TIH gue- g9qT (Information) I8-2
THTE— 1 GHAT: SATLT, THia, FAward iz 7o 3-16
TATE-2 AT & T 17-31
THIE—3 : TTET : FATIOI, Thid, ThTE, Fereroard va & 32-44
THTS -4 ST, TIAT 3 AT 3 FATH AT 45-66
o gve - AT 1S (Information Society) 98- 67
THIE-5: AT IANT: T&, TG 3T a7 68 -78
THTE -6 FIAAT THTS 79-91
THTS- 7: AT TF GET8T H € H 92-102
THTE -8: AT IANT: ST, TITAT ¥ T 103- 113
AT @ve- =T §91X (Information Communication) J8- 114
THIE— 9: HATL AISH: HATHTIUIT 3T THIT 115-134
THE— 10: T THAT, ATEAH U (a9 135-155
THE- 11: AFTEE G4 T TGt 156-171
THTS: FAX TS TTHTIT ST THX 172-188
FqF @ - difg® §9aT Atew (Intellectual Property Rights) 8- 189
THe— 13: i d9aT ATEHE Are @I 190-212
THIE— 14: TqGAAT, GELTAT, STET GLEAT 3T HAT 3T il ATFLTOMT 213-233
501 -15: TEARTd U AT TOITeAT 3 Harall 9 Trer A 234- 260
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AT, ;T ST H=TC MLIS-101

ThTe— 1 TAAT: AT, THhid, FAATaqry i =
TaTé ) T

1.1 I&qTaAT (Introduction)
1.2 STLT (Objectives / Learning Outcomes)
1.3 =T T ST (Concept of Information)
1.3.1 TargT=T grer & 7€ aiRaramy
1.3.2 =T FT TgAATH =T
1.4 =T T &9 (Nature of Information)
1.4.1 99T greshror
1.4.2 ST greshmor
1.4.3 TT9THE U AATSSATAE groshior
1.5 =T &t fAAATE (Characteristics of Information)
1.5.1 ITEREFRAT
1.5.2 FEFAT
1.5.3 9HITGAT
1.5.4 e
1.5.5 99U qr
1.6 =T FT T (Value of Information)
1.6.1 e qoo
1.6.2 Srexfore qoo
1.6.3 STHTIST Ta ATEhia® Tod
1.6.4 ToTIas UF TSITd® goF
1.7 LIS 9Rrea § 7ged (Relevance in LIS)
1.8 =TT T (Self-Assessment Questions)
1.9 9T (Summary)
1.10 ersaTaett (Keywords)
1.11 3TITH I3 % I (Answers to SAQs)
1.12 =¥ U G=T (References)
1.13 fR=rgmeas w7 (Essay Type Questions)
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AT, ;T ST H=TC MLIS-101
1.1 9&ataT (Introduction)

AT T¥IAT & AEA | gf T (Information) ATHE S{Ha &1 Ao BT L&l gl
TN FHTS H 6T ==, WS FATAT S TART 6 AIETH T FAAT 1 SAEH-
&I TohaT STTAT AT SIH-ST8 F¥IAT o YW hl, TAAT 6 Ta&T 3T THT 6 qree 9T
T gra TU—TTg eI, qE0T, ST SAGET, T T F T s I H
FET dedh AT TeiAe ahl

g f=d & “g=a1 gaer (Information Society) THITT FET STAT & FA(TH
AT o FTHATSM, ATAF, TS AT TTEhidd S F o AT 4T &F 8l
AT ST 7 AT FTAT ¢, ATHLTH 3T TATATL [ T 2l 8, 3T [orT o
FT ATRAT I TAH TATAT | AT TAAT Bl had q2AT K GUg 7 AHHL, AT
A sie arfors aRads it sramfaeT F =7 § ausET staeTd 8

1.2 3297 (Objectives / Learning Outcomes)

TH THTS AT ALTAT FLA o dT8 (qeATAT FeI| g

o AT HT AT qieaTuTeti 3T ATl T AT TS [Agwor FAT|

o T, AW, THMER AT AT FH G5 qea1 § ST FqL ST FLAT|

o AT % TEARATHT T@&ET (AT, SATRE, IT90H, A=) F
HeA T LA

o  TIAT H W@ fAAwaret (SrEFEwar, 9T, THATGar, GARCT, THIAT)
FT TgATART It STATHAT THSATHT

o gAAT F ATRAF, AeATreh, ATATOME ST TSAITAH AT HI TEAT 3T ITH
FTAETH IITEL T

o LIS Tfsrer & g=AT T S[IHHT T SATIAT ST ey &< I8 THAT

1.3 =T St SIFYTIT (Concept of Information)

1.3.1 fgma g &F T aieameTd

AT &l Tl Uah AR TLATHT Aol gl BT @ ofiT el 7 =6 510
grosTor 7 gfvariea R &

STAUETE YFd oAty 4



AT, AT iR 91 MLIS-101

o New Webster Dictionary (1984): =T 95 g ST “wifes ar forfea =1 #
T FHTAT AT T2 i1 Tg TIATIT TAAT F GAT TeT FHl THEAT <l
gl

« Random House Dictionary (1983): =T & “fafarg =7 a7 afifFafaat %
g F ITH AT FT AT | TEE AT Hl AT TSI AT AT | ST
TAT Bl

« UNESCO (UNISIST, 1979): T=AT &l “YhIcHa qcal o §Ug” qqTdT
TAT 8, ST FHATAF ST TheATe0l AT FHT GITT F g, ATg SAHRT TawY
HEATHE, IT, AT A7 TRt o7y =7 7 gr

A ITCATITSH & #qF g {3 AT i “S27” Al ¢, dfod Jg Gyl (Content), €
(Form) 3¥ 9T (Communication) Y afeafera afFar 2

1.3.2 G T TAATH T€T

AT T FET TgAATHT & FA(h Tg AT-NT GIAT AT sraeaanaren # o
FT T FLAT 8

1. TSATHS AATH (Factual Dimension):
TAAT TSATSA, THAT AT AFHEST & €T § [G@H grar gl 3T & fou,
Trew foranT gy giafes ST U 0 stEs)

2. GATHIHS ATH (Cognitive Dimension):
TAAT AT qieash H AT &l FF AT g ST [0 o Fir aar
TETAT B TG ATATSA 3T THEAT-FHTLTH T TTHAT T ST B

3. QoIS AATH (Social Dimension):
AT ATHTIST S{A &l {15 AT TLUH TATAT g1 TAUEAT, 96, HERIT AT
ARG § THAT STHET STAT Agea ol gl

4. wrenfh AATH (Technological Dimension):
TAAT T FAL ATRET (ICT) F FAAT il 0% TqC 9L GAA, A AT
Tg-ATEAHT A7 (23T 2|

TH T GAAT 7 A (02 T4, Ftod Tiasfie i ageadia 2|
Check Your Progress — 1

1. EAT FT TEAATHT FAT Fgl SATaT 52
2. HTATSTE S SRR SIEF0T & =47 | F47 3d< 82

SAUETE Yo [[Aeataemad 5
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3. et U ST FRT IATE0 T GEAT i ST ST R THIEd
FIAT Bl

1.4 g1 #T T9&9 (Nature of Information)

1.4.1 gl g

ATHTIST IEFMT | TAAT I rRE GETEA JET a7 g1 T2 foreqr, sree,
TTA-FAATT 37 Fiepias MR- § F9H T9 T AG97F gl

o JAMHANAE® THTS H, TAAT ANHT H STEEF qATGT g ST e i
TETSTAT AT Hl gl

o HTHETNME Iaad (Social Change) & o7 =T YT o=k g, SIH—ATGAT
TETTRRRTOT SATRIAT T TATALOT AT SATHATAT § AT T STANT

THICTT AT [ “FTHTSE Goi1” (Social Capital) ¥ “HTHTH oTf<F” Fgl SITaT &
1.4.2 Srenfbr gfesmr

STENRET @89 & gaa1 &1 RfSes a&q (Digital Commodity) 99T STAT 2,
TSTEIhT ST, THEROT ST faraeor g=aT YTRRET 6 JTeqH | grav o

o FHUEY, TATAH, TILAC AT FHH FIEHAT 7 TAAT TGG Hl 9T &7 (23T 2|
o TIAT AT Had (FIT TEATAA Aal, diodh Tah Aaehie warg (Flow) &, ST -
A, FATIT TS AT SATATIA SeTaH % &7 | THe 2l 2
foreme & fAoriars e [ )

1.4.3 TATHF TF AATASTIHR groshior

FITH FIOATT | AT &7 orof ¢ SAATRqar &7 1 (Reduction of Uncertainty)|
ST FT<h & AT T AT T ITH I 8, AT Sl A= § 941 3T [oir eqwar
FEdT Bl

AATEATE IR & AT Faol a7l 27 21 8, 9fcw g AT Afeash &
1< 31 AT (Meaning-Making Process) T 32T 2

STAUETE YFd oAty 6



=T, {3 HAL MLIS-101
o AAT ATEAATSN, FAAGT T ATHTSE Sia: o0 AT T TATEAT FLAT 2
o TETEIV F for, Tarey el gaar fhet =afew il St agaqd & oy
T T AT g

TH WEHE AAT F Fadq aeq\8 (Objective) THIE 7 HMEHT, SH AHITH
(Subjective) 3T sIqHaST=T (Experiential) TTHAT % T § THAAT AFTF B

“SIT Toh FHA TAAT =l FTLTIUT ST TF=T T FATHT gFEFon & qwaA7 At
TAAT THT ITARMT g T IHH Fg, (AT T BF| AT 37T FAAT Al fAQroarsti 9%
o= w417

1.5 F=T &t faQward (Characteristics of Information)

TAAT Had T AT AFE| FT 4G Al o, AoF g UH ST 3T ToqaTT dare
S| TH TATET ST o TorT g 9 I[O7 A7 F07 A9 gid ol TTE AT 9 o0
q I 9 Bl, Al ST ITARTHRAT o [T Hged He Sral gl gadT1 [ame el
TEARTAT TG H, TAAT ! T0rET ol [HLid w2 & o qmea: 70 Tq49
FOTTaTe FaTS ATAT §: T RHAT, GEwaT, GHAaEdl, AT S qHEar

Check Your Progress — 2

1. F=AT & qF T G T HIA-FH0F & 52
2. FErHAT 3T THAAT § 97 3a< 82
3. UF IIMELT JITSIT STET THATZAT i HHT | FAAT &1 Tod =< TAT

1.5.1 YT %A1 (Relevance)

TAAT T I TZAT 0 g ToF a8 STTRTRAT 6T aeahareii si< Seedl & "afdad
2Nl TS AT ITANSHRAT & T, THEAT T o F HA qgl @rt, ar ag == fg

BT 21

o IIELN: ITE TF 9Tl AT sl HT AT T FALTAT FL 2T & AT 39
FAA FHTLERT il FHT ATAT F HATed GAAT (9A, T TG FAAT ATTH T
g

o TEIHEAT H AT EET:QTF?T Tt (Information Retrieval Systems)
TTERIRAT T ATAHAH Fd o o0 Thiad T ST @ arieh STANThat &l
AT Aol GAAT THT ST IH AT AT LTI o 3297 § HA Gl gfl

SAUETE Yo [[Aeataemad 7




AT, AT iR 91 MLIS-101

reaform qfres: TERIERAT #iT (= Fad [Augasq a6 J9d dal 8, qodh Tg =60
1T 9 AT AT w2t g o g=ar STanTERar it 99 'Y, 999 T AN, #6i7
AT FT gRfefadt & ¥ @t g AT T2

1.5.2 &%t (Accuracy)

TAAT T ToIaT AT SATAT § ST 9g T, AT i qe<iza an

o AT AT ALY FAAT 0T o it TRAT T TG FT qhed 1 5
o LIS 5= H, GErdT 7 serT g o & foeaae i g1, a2 92 a9y gf sfiv

Ffewfea = & seqa s
EEIFRUF

o T e ® Ffe T TaT it gere ot ST Jreu s 39 Taq
HTAT T AT THer, T T8 STa & oT =91 gl 9dT g
o zafow, FHfEF@ET TeEd (39 PubMed) 9w &7 & fae-Rege &at 4

o .
St Aeqd ened %l

Sreafore afre: TEdT hae aeATcHs Tcdl a1 Agl, dioh WTATS TSAT, a1 i
g iaaT i sat i TTHTorERaT w1 o quTiEd F )

1.5.3 9HIIZAT (Timeliness)

TAAT FT GoF G0 F G719 qGaqdr gl AT a1 it ITAREr ST 9!
F=IAAdT (up-to-dateness) T¥ fHHT FLAT B

o ST S SN S e 6, Ffaa ave aforn O e i gorer §
siferd Fgeal 21d 2l

o TSR fase S sfagmE |, Fd-Fd gt gEar oft g & o ser
2T Tt 2l

SITEI:

o HIEH QATIATT Hadl a9 q TTHRIE g ST aF ag qarell afl
o THT A, AT ST A gEATY AfS 9T 92 T A, v A w9

TFETE ISTHT I ThaT gl

STAUETE YFd oAty 8



AT, AT iR 91 MLIS-101

rerfore TReT: AIITEAT FT AT Fad “qS AT T Tl o, Ao Tg =9 9T A
AT wear g & g et § gEr &1 9 T S 2T ) e * oo
18T erqTeal &1 TEATAN W IAAT Bt “HHAGF” § Foraar aares & forg Fefiaaw
SEEl

1.5.4 FTHACT (Accessibility)

AT FT AT Hgead ol 07 § % a8 ITanrRdi & oy sramt & Iuersy &K
qHAT T 21|

o AT GAAT et T T A7 T FAT T 2, AR q ITINFHRAT qTF Tgo
21 TS, T SHFT FE g AR

o TANAT FT GGG hadl AITdH ITASHAT | Agl, diodh FIHT, TTET AT ATETT
T T 2|

ST

o e TR STTaE | ATY-9 IUTs § Ao dg hael Hadil qaeqdr § af

AT ST THAT &, AT ATHT 1A 6 (10 TG TAAT AT Al gl SO
o T WHIT, TS FAAT AT Tohet [T ATIT | g 3T ITTRTRAT I THAA

H o9y g, a7 9g ATAgILE & F THAA Bl

derforw RO smefes =T q9TS H AOT THFE Sfi@red (Open Access
Movement) THT 3= 9% sreaa g & 19 3w =T &0 Afes T srfee qnn .

o gare =TT ST

1.5.5 TuI«aT (Completeness)

TAAT THT ITARCT & T 9 IO i< 94T g1 e FAaT e FiHa Fdl g 37
T TShuT st A o AT B

o THIGT & T T2 g T gaar et wor a1 qwear & a+ft Agcaqt aeaet
I FAL FY

SEIEAUF

o e ToRefT orreamefT &7 AT T STARTUET Gaefl Aiwg AU 3T 39 Hiad U
T T ST T3, T T8 STl gl

SAUETE Yo [[Aeataemad 9




AT, ;T ST H=TC MLIS-101

o THY TAAT AZ OO ST AT oA Sfie g7 Hefaq SEwitemhi =97
(demographic variables) FT FHT T FLAT Bl

Srerfore qTRSe: FHAT T GedTeh 39 a1q F 97 S1ar g & g==1 STnrswat
3a fAvt A I7 oy F F forw saeare el AT Yo Y @ AT A

“FAAT AT AATATAT T TGHSAT F AT AT T Tg 35T @ [oh LAAT T ATedq9H
T FIT 2| GAAT T o aganardi 2, o7 g0 = 9@ i § 79 796 217

1.6 =T &7 =7 (Value of Information)

AT ST il ZAAT § HFgel A S FT GTGA A, dToh AT ML TY Hl W
=7 Aot e 81 o e sientie wifa & awg ot o gofis orf<w &1 &
T, ST T 2137 oTaTeal § AT 3T FTT il AR HT S0 JAT SATAT g1 FAAT
T T TEAATHT §—Tg ATAF 318 | T Icq1ash qare, qerfores gie & q09 H7
ST, AT 318 F STRTEHAT T QTE, ¥ TS ITae g2 o Tf<h T &a

Check Your Progress — 3

1. AT FT AT Goo o &I TLRT | Tohe grar g2
2. T S HIEhid® qoai & LIS HaTsl | F4T dae 8?2
3. FAAT F TASTAITAE ATk T ST F1 AT AT 82

1.6.1 st H<q (Economic Value)

o  GIAT IR X ATH AATEAT: ALF TITTEAT § AAT UF ATATF
FE (commodity) ST T[T | THTAT IUANT, TITAH HATY, FAAT FIHLA, ST
R Sed wewtd— a4 =41 9% sremia ST 2|

o fAoiw sk T SRR # a9, S S [eee @9t [
THT THA BIdT & ST F Tl 3T AT LAAT I SeTA Bl |

o AT ST Tiaeqet: oy vd G (R&D) & 3¢9 aAT 7% T a1,
TATAT 3T AT a1l AT A Tl 2l

ST

« Google, Amazon 3T Microsoft STHT FAMAT ITANTHRAT 2T 3T FTAAT
AT T AT STAT T ATIE T Tl g

STAUETE YFd oAty 10



AT, ;T ST H=TC MLIS-101

o AT AR § UF Frel € TAAT (S, el F9=T F7 JATH1 =TT 7 987)
T FUST T AA-a TATIAT FT 3T 2

1.6.2 Yerfors 9o (Educational Value)

o 9 G FT ST AT ATHATT FT Hgl A g| foA7 ATigeT TaeqT
(literature review) 3T Y& AT & e T THA Al gl THdTl

o AT (Learning): ST THAAT HAl SIH—ATSI e, org-04, Rioee
ATSSIN— ST STford Fd 2l

o T (Teaching): forer T=aT 1 === =¥ =ATRAT FX F=fd=i T

qgATd 2l
SEEALUE

« JSTOR, Scopus 3T Web of Science ST& ZeTa® SreATIF AT & THE &Iq
2l

o WEMWI & AT MOOCs (Coursera, SWAYAM) & =T T forear =r
I TqT 9T AR TAT 23T

1.6.3 AT TA GiEHfad® g7 (Social and Cultural Value)

o  SIRTEHAT ST TARKHLOT: TAAT THTS Tl TATES, TATFL, ATAATIEHTT STE
2l T SIRTE 47T gl

o HMHINE qREA: sfi@radl oiie ATAET (S99, Seary 9hadqd e,
HIZAT TeTRRHTT) T AT TAAT &1 5

o HIEHA® gUGL FT LT ATHAGRE, TEaswrad e ffea faifed
THTS T FTEhTaeh TEATT 3T TLILTA T LT TId B

SITEI:

o AT & ‘e SRAT 98a T AW qaTsl T gaaT fif 959 &l
ST SR ATHTTS-STT T &1 Jerar &m)

o TP RfSes qEaw@d (NDLI) iegias ofiw dreafors aresft #7 Fet
ST TF TgAT 2T &l

SAUETE Yo [[Aeataemad 11



AT, ;T ST H=TC MLIS-101
1.6.4 ToHId® Ta qeHIta® 97 (Strategic and Political Value)

o 9TIRF T A TAAT S T T FAUST TqSAIT | rf<h dqad w7
AT B

o TRotrsraT: Sife P, somafas game s gared wordfaat g=eT 7w
AT gral 2l

o LT ST TT: GHAT TSR 37 ArsaT et @Al # forT gEar <qwer

FAA” AT HE FLAL B

SITEI:

o WX H GIAT & ATFFR (RTI) AFARIH ARTRERT FT omae & greafdrar
AT Fe & o 9 a=7ar g

o SAUET TY UT, O I90T F 919 TAAT ST T FEe Jiagaar 7
=T §, 7 afsae Tt ® srroft spfaenT 7o 2 2

“ITF T GHA GAAT 6 0T 3T T Tl THAT| ATehed [EARTAT 3T TAAT T3
% T § THHT (G997 H2cd gl LIS TR | FHAAT il TTHREwRAT 9% A= g
e g1”

1.7 LIS afrsw # 9@ (Relevance in LIS)

[EqHTAT T AT A=A (Library and Information Science) H =T & Hgcd
AT i gaeardt 81 LIS FT IT efaT—aUg, F¥1e, TF:9TH, i J8me—q==r
& AT AT THAT 2

1. I8 (Acquisition):
TEARTAT ST AT 63 STARTHAT dl AE<dl Hl eI H T@H qiad,
RTree i e i=ar &at #T 83 F4d gl

2. IS (Organization):

TAAT &l AMHT (classification), THATHLT (cataloguing), T HeTSeT &
WU A edq AT STTar g qith ag @isie sl q9eT TR a1

3. QAT (Retrieval):
TAAT T Jorrferat (IR Systems) STANTHRAT &l ITHRIE 3T HqETH
TAAT @R €9 & 3TAsd F0T

4. g=1 44T (Information Services):

STAUETE YFd oAty 12



AT, ;T ST H=TC MLIS-101

o CAS (Current Awareness Service) ITATFHAT HI TAHAH AT
T THRTIET F & FLAT
o SDI (Selective Dissemination of Information) STEIFATSA FI Ieh
farfers == &=t it =T Y= F Bl
5. AU < wfsreror (Research & Training):
LIS g g=ar &t [Aeraareii, §ed o START 7 7939 FT 90 qied T
AT AHET F7d 2|

ST

o ffSree arzad, @vama Raifoedr (IR), siT Ao d«srde ffeeq LIS #
AT & Hgcd &l 7% HATe d% of U &

o  TIAT & oA 3T IO FT g7y 647 Fi AT LIS T9ET TATAT TaT J&19 Aol
FY THATI

1.8 =TT 7 (Self-Assessment Questions)

-7 (self-learning) T TERAT & STATH AT T IHFT AT Tgwa ol gl T2
TOrATIT T STCHIEATRT &1 SAFEL T&H F3d & A S M0 FFql w FAag< H
AT § A& Fed gl Ao &0 T o7 STl FH &l 2@ AT TELs < & 3297

H FA0 Y
Y AT T

1. “H=AT” 3T “Tar” | A< IITGL0T Aigd &L Hifory)

2. AAT & qf=F @ FAAuqre (e, qendr, THaaEdr, qadl,
FHIAT) FAT Hgea ol &2

3. TFAAT & AT ToF % &l IaTgL0 Al

4. LIS Ufeyed AT & Hgcd &l af [6gsll H aarsul

5. F=AT 797 (Information Society) 978 T FT ATcad 82

EEIRUER R

1. AT FT 9Tk F97 Fgl STAT g2 AT el H ATEAT Hifory)
2. “HEIACT H FHT ATAT GAAT ITHF gl Thal g1”—q FI9 9 AT T

U EL

SAUETE Yo [[Aeataemad 13



AT, ;T ST H=TC MLIS-101
1.9 TS (Summary)

TH THTS | GHA AT ol TTLTIUT 3T IH AT TgA 3 T g Teqa+

o AT HT AAUTVT: TAAT Fad T Tal, dfedh IAHT UHT THEFT &9 § S
T i Ao Y wieraT § |gre grar g

o  GIAT FT TET: TH ATATISG, ATATRET, 9T 3T AAEATHS I
o FHEAT T

o TAQwame: wrEfERaT, adEwdT, THTEEdr, gAVdr T gHadr g9t i
AT aF HAT g

o T AT FT oI TEAITHT §—3MTTF, AreAforeh, ATHTSIR- e dF AT
SR EIGED

o LIS URYew: TFEadTad 3T g=a1 fOFe & g=a1 F97 g1 99 gaa7
HATU—HAZUT, TS, AT ST THE—HT 9T 1 &

Aewda: =T smefas 0TS &7 Fa9 Tg<aqol G91e+ gl Tg T Hadl H<hrd 19
iy ® "gra g, afed ararirr wifa, snfds fFeme o aiepfas gweor #57 of
AT 2|

1.10 grseTa=t (Keywords)

o 327 (Data): AEATIET T=T IT A

« GIAT (Information): STHERA ¥ ALY ST ST AT T 19 | Fg13+ 2l

o T (Knowledge): ZATEAT TAAT T THFT, ST A 3T THA FI ST77
T &l

o TTHTRAT (Relevance): AT T STANTEHRAT hl STHITHAT & T GTHTI

o FHUAT (Completeness): TAAT &1 TUT ¥ TATH AT

e CAS: Current Awareness Service — ITTNTHRATA FT AAHAAH THTAAT T
AT T ! AT

« SDI: Selective Dissemination of Information — ITATTHRAT #HT fForT ==t
I AT GAT 94Tl

o Open Access: 90%IF Tgd S|+ savid A9 FHT & o0 F:900% Iutey
FIT SATAT 2

o gIAT GHTS (Information Society): UHT THTS u1§°| AT FT IcqTaHA,
TAoT 3 ITFRT ATHTSTH-ATTF STa %7 JoT AT gl
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1.11 3T T4 % 3L (Answers to SAQs)

1.

T ST GIAT FT AL 2T AFATAT T2 g (S 37°C qATTHH) | T Tt
ST g ST |99 % AT Iqq g—“qg qIIH AT g —ar Ig
AT a9 ST g

=T i gt A s, adwar, aETaEar, gerddr o7 aHdr
AT § FA(1h T9AT T GAAT ST, TAT AT ATITN BT Tl
AT o F I (i) T T AT Tt Faer i v yarfaa
FLAT g1 (i) S-SR FHATAAT STHTHT ST 6 AT I ATH FHTAT 2|

LIS ufes: =41 &7 LIS § Hged g (i) T8 €% 3% 63 i g1 a8l g,
(ii) T FAAT HATSAT 3T SATHLTT T AT g

. AT GHIST &1 7Y UAT qATS S|H =1 IEd, Saed ST q9w

HTHTS HEAAT 3T AT S ! a1 el gl

1.12 ==+ 77 g1 (References)

10.

11.

. Belkin, N. J. (1980). Anomalous States of Knowledge as a Basis for

Information Retrieval. Canadian Journal of Information Science.

Brookes, B. C. (1980). The Foundations of Information Science. Journal of
Information Science.

Machlup, F. (1983). Knowledge: Its Creation, Distribution, and Economic
Significance. Princeton University Press.

Shera, J. H. (1972). The Foundations of Education for Librarianship.
Wiley.

UNESCO (1979). UNISIST II: Intergovernmental Conference on Scientific
and Technological Information for Development. Paris: UNESCO.
Chowdhury, G. G. (2010). Introduction to Modern Information Retrieval.
Facet Publishing.

Singh, J. & Sharma, R. (2018). Library and Information Science: Concepts
and Practices. Ess Ess Publications.

Debons, A., Horne, E., & Cronenweth, S. (1988). Information Science: An
Integrated View. G.K. Hall.

e Borgman, C. L. (2015). Big Data, Little Data, No Data: Scholarship in
the Networked World. MIT Press.

e Kumar, K. (2021). Library and Information Science: A Contemporary
Approach. Vikas Publishing.

e Subramaniam, M. (2020). Information and Knowledge Management in
the Digital Age. Springer.
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1.13 fAseTe® 77 (Essay Type Questions)

1.

2.

TAAT o TGATATHT FET FT ATAAATHSE T hITo1T AT IITZLON Algd
FaAT=T o 7g gfes a9 § F#97 A=ard gl

AT & O A0 (ITHRERAT, Helhal, THIaEdr, qasdl, Taadr) it
FTEAT HhIToT 3T qATST T LIS FHATS § THehl 7T SITHET 2

AT % AT, Areqforeh, ATHTSTG S TS A qodi T T Teqa
Frfsrm

TEAHRAT T AT T & afereT § gEar 6if TEEeHhar & &@aoor
FIoMT & fRfred o1 § 29 77 S(aTH &9 Hiforu|

“Q13T F&T AT TA=AFEAT T Ga&l 817 TH FAT ol T Fd gT GAAT il

T 9 Faeqa May e

STAUETE YFd oAty 16
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THhle-2 FAAT % THC_(Types of Information)

SIS Bl BUR]

2.1 FEQTEAT

2.2 3T

2.3 T & &K (Types of Information)

2.3.1 TEITHF AT

2.3.2 it ga41

2.3.3 ATHYTILE =T
2.3.4 ST =T

2.3.5 ATHTSTH—HTER e AT
2.4 =T FT SHa+ 9% (Information Life Cycle)

2.4.1 g3
2.4.2 95T

2.4.3 UET
2.4.4 H¥ET

2.4.5 QAT
2.4.6 ITANT

2.5 T & &q (Sources of Information)
2.5.1 STItaE =
2.5.2 fod== =ra
2.5.3 g =

2.6 LIS Tfuew ¥ grefirsar

2.7 AT T

2.8 TTT

2.9 SrsaTaAT

2.10 3T¥TH T 3 I

2.11 Teas I g

2.12 Aegmens I=7
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2.1 J&qTEAT (Introduction)

HTHE F¥IAT § AT T Hged a1 ATIH g T 0 hae Uah g0 &9 § TCATod
Tel AT ST FHha Tl AT & AT T &, AT TAF THL hl o] [Hroare qom
SUAIREAT g1 TF JATHF % O Saemaaeh X ST g&EdT a9a+ g,
Safe TE Afa-Fatar geaa: gifegdia g@ar w @6 gar g1 == 99 E, uE
SAgTEd ST a7 TeATcs a7 SIS G- g ien aE gadr AiaH
TTERI g gl

[EqHTAT U AT (a5 (Library and Information Science) & & H =T &1 el
AR AT HEAIU &, FAIh TET LT T AT HATN il UG L0,
IAT I TOTAT, &Y STARThai-saTg gard [ grar g1 afs g=+1 *
TN I TATEAT &1 § FHAT AT, qr LIS J9@Ew AfHe IuTRmwar aqgr it
faTore srarsaaaTslt i Iga< &7 | Iid T 99d gl

2.2 3297 (Objectives)

TH THTS o AeqTT IUd, foreareft Rerferfea awamd s w4
o TEAT F THERT HT gifaw shx SATagTied afamar #r aaeE|

o  TATHS, AN, ATHATHI, TTATNET T ATHTSIEH—H T aF
AT F S T AL T qae T FHLAT|

o UF YT 6T AAT & AT, Hg<d A ATTART & AT TgATT

o TE TATHA FAT o GAAT & T [eawrad garai (CAS, SDI, indexing,
abstracting, digital repositories) ¥ o TohTT ITTRIT BT 2

o TE THAAT T GEAT F YA A9 srefeaer, fore, aqEd™, 9 s
HIST § 8 TRIEE ad 8l

2.3 9T & 991X (Types of Information)

2.3.1 T=ATHF FAT (Factual Information)

TIRHATYT: TATHS TAAT a8 BIdT & ST TR, AT ST TGS AT I AT
ST g1 Fg et T & | ATl ST STAsy Tl gl

roroaTd:
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o TEATHT TAAT TATHT ST JAATHT B § AAATAT 2l gl
o g AT 3T Ha9 HATH &7 A& e 2
o THET TAAT T THTOTT AT AT ThaAT 2|

ST

o “HTIT T YT A% faeett 817
o “QUEFETYAT A Hamlet AT AT for@m|”
o et gFa= 1 ISBN, fret =rfen &t steafafer a7 et =ear & [t

LIS T
[EqHTAT TATHS GAdT & (o0 YHET QT8 ITAY FL0d &, ATl
(Encyclopedia), eTs&®19T (Dictionary), 8ed®, A%d® 3T STALFELI| Reference
Desk HaT3l # THHT T ATAFH ITANT graT g

2.3.2 iR 3T (Statistical Information)

TRETET: FITEThHT AT a8 T S ATACHF ST 3iT GeqTedsh [Agwor q¥ et
gt 81 Tg oY =eAT AT JeaT-a9qg &l €eaTsl, arferatat, A1e ¥ UTH & HATeqq
o T FAl gl

IECIR LA
o T TAATHS 3MT A TOTeHT Bt gl
o Tt o, Ay Reior sie errer frgoor § STt g 21

o  THT-GHT UL A=A I AT g

SITEI:

o WTEA T STFRUEAT 2011 F ATFS

o T fEeafemmee i arfts R S amm i s<hor 22 & s '
gl

o T ICUTEA, ST fEFwE 3T AT AUFRET 2T 6 SAiFe|

LIS SECE
TETHTAT ITETHT TAAT & (o0 GEhr Tohtee, arfis R, s gaer,
HAUET "wrsAt st A€ (S9 UNDP, World Bank) 53g F¥d g1 Data Libraries
31T Institutional Repositories HT T8 THE & 5
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2.3.3 ATHLYTAICE AT (Research Information)

TRCATHT: SqHETIE AT a8 & ST 9 THHAT & I ST it g 4T ST 97
STTeT FTAT T AT T 2| T2 AT A=, Giera<aw i< Agwormass g 2l
farroaTd:

o T Te-fae =nat oiw oy wehreEt § et gl
o THHT TR ATqefie 3T TR JaadT Ygar gl
o AU A A FAgrat w1 i Fdt 2

ST

o TRt ITATST ST § ShTirT e
o Tt Feafaemes # seqa ag-yag a1 e
o SASTIH THET & I8 Fh)

LIS §a¥:

ATHETTICE AT reatorsh eaererat, fRfsrea Ratfoed, 2@ (Scopus, Web
of Science, ProQuest, JSTOR), 3T fifsie ¥4< (arXiv, SSRN) & IqeTser It 2
75 37 foreT T srperene "eemet it S 7 S )

2.3.4 YRR AT (Technological Information)

TERATST: SRR T=AT 98 € ST T8 qohe ohl, TTharsi, s s six
HTAEIE TATAT & FaTerd gidl gl Tg e QAT SiiT FATead=T o =T aram
gl

IECIR L

o T I, IcATEA A A7 i IFT H T894 rat 2l
o UTH: Yée, HTHH (Standards), Te e (ATE 3T §Ted & 9T ST ¢

o o o\ o o
o THHI THIA ATAGIF ST ATTTRT-STLTA BT Bl

SITEI:

o 5G THATE T AT ATUET HTAF|
o AT AT HT 9% ToHhATH IT Uee|
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o ST Hefia & At gRas)

LIS &3

SRR =T Yee i fthg I2Ta, AT €10 (BIS, ISO), Tt RO, 3iT
I 97 (white papers) § ITese gIAT gl AATHE U qahet 1ol TeqahTad @S &
H = g1 & |93 3T T9T § 9= g g

2.3.5 QTHTISIH—F TR % =T (Socio-Cultural Information)

TIRTYT: ATTRF-—AEhas T[T THIS, SERd, T, FAT, 97T, & 37
I Taet & Haferd gt 81 Tg AT AT 1 I 3K qiegfas Afaear 1
T )

IECIR L
o TT IUMCHF ST SATEHTHT Ta&8T il a1 2
o  THTSILTE, ATHATASIT ST HERIT TLTAT F [oTT AT T HAT ¢

o 3FET HIGS® TLURT, AT, Hifdr 7 "iehtaw sftvoanme § AT
g 2l

SEIEAUE

o WTTATT ATHFFATT AT ATHIN
o ToRelT I T FiEpias TATY AT 91w AT
o THTHATL U1 3T HTeTeT HITSAT § qTLATNT ATHTONR SAT|

LIS TaH:

TEARTA 3T ATTERR =0 g=1 & RS gRes Niereq, s, giesias
FEAIT *hg AT HITSAT ST & ATLTH T Hhfod 3 HTerd Fd g1 National
Digital Library of India (NDLI) 3T World Digital Library S/ TISTee ZEHT

3ITEIT 3
2.4 =T %7 Stta+ 9% (Information Life Cycle)

AT & TF T 989 (dynamic resource) WTHT SITAT gl I8 Hael Ica=
g o 91 81 AT, afes U Ay warg i 9% & (oIt gl 39 =66 § gad7
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T TG, IHHT Hg<d 3T IHHT ITAN TZAAT @l gl 0 gH AT SAad %
Fed 2l

TAAT T S(AF 96 e F<0N F THARL TAT 21AT §—HoId, IS, GUGI, HL&,
TAITE 3T START =7 =0T HI FHAAT [EARTAT Ud =71 &=+ (LIS) & forw

THTT Ag<aqul § FA(1h Tcdh F<07 aAT HaATAl sl [Orar e Taraefiedr ot
TATTET FLAT Bl

2.4.1 g1 (Creation)

ERIE R A

AT SHHad 9o T T G 8 21dT g1 g ag TehaT g foraH 90 3=, 7=,
STTET-T 0T, &St 3 TSATE FTH AT &1 TAAT AT oI el ST+ TR AT
T-T=1 T T A5l §; T8 <A SHia" st FeATal, FHTAT T AT
EGHERIEIE R SR

ST

o Y aTiA g e A2 s
o ToRHET ATIRTIFTT & IT=ATH]

o HIEH fr9TT g7 & ohAT 14T e
o  TYUTATL ATLAHT H THTIAT HEAT|

2.4.2 G5 (Organization)

3 3% HEg<a:

T & qTE AT I FAARAT HLAT ALTF g, AT T AAARIT ST F 2L |
T ST 5| WITST T qTHH g GAAT il UH Tq€T | AT o IH AEHT H G,
THAT 3T ITTRT FFAT ST 7o

IEDIE

FATHTT (Classification) — S& L& TAHAT a0 (DDC)
TATHI (Cataloguing) — MARC 3T AACR2 AT
HaT2eT (Metadata) — FRfSreer HHTEAT FT F0i9

T3 3T AT (Indexing and Abstracting)
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SETEL:

o  TEIHIAT § THET [T &l ITH a9 HEAT adT ATeadT FHLAT|
o RfSea fiforedt @ e ffew &1 feeer Tam w7

LIS €&
TAAT T HITST AT AT H T AT | TS AT SAARAT 7 &1 T STANTRAT

& forT ag IRl g1 STt 81 ZAfey LIS U986 “g=T areqaHe” (Information
Architects) 3 &7 § 1T FXd g

2.4.3 U (Storage)

3t S wEa:
FITSH o AT AT T GUGW B IaT gl THHT 3297 g AT [ GTHahTicTedh & &
I TEAT qTeh STALTRAT T T IH T: TTH FhaT ST 76|

ESKF

o HAITTH HUBI — TEdeh, THHTT, @A
o RS @rg — teew, Farss, 2-Raifred

ST

o TrafEaeneT aHeT | Areg-Sae w1 38|
o TeamTa ROy (IR) # -8 sroetis w37

2.4.4 T (Preservation)

3t S wEa:
AT F e AR HY aAT TATH Aol &; SHHT GLAV FIAT AT ATF9TF g qTeh
g Wiy iy difeai F foro gefera w2 T

EEIRN

o WITA® GLEIT — [eqah AT, ATTHT AT Sraar =a=r, Hie ===
. RRres qar - e 7reiem, wite wuiaw, Ries sz

ITEI:
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o TP ATAA@IT | UTAETTEF TeqTesii T H2E0|
« LOCKSS (Lots of Copies Keep Stuff Safe) S#T wget, ST feforesr amasft =7
qfera Tt 2|
LIS g3

=fRree o1 & 92eq0 9o T=1 AT § FATh The e doit & 9o Lol gl LIS
Tt 1 ffSres fsderm aiferly sroamet o=t € i F=ET str=terd (obsolete)

T &

2.4.5 A9 (Retrieval)

ERIE R A

TAAT THT ATAF § ST I AATHAT T2+ I T 731 ST 86| G =7
STt =% F7 G0 =20 g, SaH Jufed g1 STTRar af qgadl &l

JTHLT 3T Thet 1o

OPAC (Online Public Access Catalogue)

gerad @isT (Boolean operators, keyword search)
FA-SFE TH ol

Al 3emia Rrweee faeew

ST

o T oTETAT JSTOR H 9TTe-9T STIAATE FHLAT g
o BT OPAC ¥ T @I9(d 2l

LIS &3+
AT T OTET “YTHRIwAT, FEwaT 3T @Raar” 9% ¥ Fadt g1 LIS Terax
AT TOTTAT &l 6 TR (SHTed F2d 8 o STTNHAT &l 9l 977 9 qal

AT 3T 2l
2.4.6 37T (Use)

ERIE R A
AT SHa = T TR =TT § STANT| T FAAT Tl T&T, FHAT A7 [oia, ove,
foreaT =1 AT wrF ® AR) Rt Srar g, Ot SAe arwdtas o "THe $rar gl
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SRAT &

T T STTeeTsy — T e o forul
FqEeT — e v g T w3 * )
JITEA 3T AT — FeTe fAoiT &= & form)

AT — A7 IeqTe 3T v forswfaa &< & form)

HHTST — ATHTIST STRTEHAT A AIER{deh G & U]

SETE:
o T Tl YTH AT | q2 TRaweqdT fawfad Far 8l
o TIHT STAUMET % Al I TR AT TATE FLAT 2l

LIS Ha+:
TAAT HT (AT 3297 & SHHT TATEAT ITART| T(E STINHRAT Toh GAAT Tg AHhT IHh
A, T I7 Fa=E | AR ARl ST, a7 AT Siad =99 FLIT T8 SA1aT gl

2.5 AT & 1d (Sources of Information)

AT T TATAT START THT FAT § T IHh ST Dl Tl & § TgaTT 37 Ffiha
FaT SO =T s | S|t # e O e S0 | ater Sar g—
Tt =, Bdas = sk gfias a7 i g=ar garg i g e
SEhT QI At 92 AT gl

AT &l FT I8 AN [FaHad Ta GaqT F6\ & Jeq99 3T Fagi
(practice) ¥ 3T Hg<ad Ul g FA(1h Tg T Hadl HETAAT #hl TgATT H ASAAT HLdl
g qfodw FTAAT HATAT (ST THH 74T, CAS, SDI) & | 3T T 7 T e
AT

2.5.1 yT¥f8e &a (Primary Sources)

TR

ST |G o Id & (o8 39T g €9 (original form) ¥ Y& 2IdT gl T &d
T AT, FTATHRA, TIRT AT 9T FTF & T I 5| TTATHF HATAL il Ty
=T fr9rar 7rg € 6 =98 g=aT uget 9 s oA et weeaT (mediation) ¥
ATHA AT 2
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roroaTd:
e HITorshaT (originality) 3T JTHTIOERAT (authenticity)!

o TCHET AAATHA 3T AT IT AT
o TTE % ATHYT AT THIIAT & [orT ATeMT qIRAT

SITEI:;

9rg-97 (Research Articles)

oTTer-gee S AT

ST 1 AT

TTEThT sfihe (Census data, survey data)
LRI aFaray s et sttt

LIS Ha+:

TTETHE F T EARTAd] 3T AT gl o (70 e Tgeaqul &, (ST orer
TEITHT 3T fersafaamerat | LIS 99r&¥ 22 Institutional Repositories, Research
Databases (ﬁﬁ Scopus, Web of Science, PubMed) I fefSreer smepigsw & areay
o HRfrd ST ITTed F0d 2

2.5.2 for% &a (Secondary Sources)

TRTET:

e =ira & g s g=mT srataes =at & gutey, Ry, gafea sie g
T SATAT Bl ST HGT FT 29T STANRAT Fl TAAT HI THEAA, TAAT FA AT
fraoror e | "ErIaT FAT 2

IECIR LA

o TAAT FI Hehlold AT AGTEIT €T H T&T Fd g
o ITATHS HTAT T AT AW (guidance) T F4d g

o  STANTHATA HI TTHEH AT % @ d Tgo (AT § TGgrae|

SITEI:

« TawT-g=T (Bibliographies)
o SIAHHTIERT 3T AT-5UE (Indexes & Abstracts)
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o THTHATHS oI (Review Articles)
o HaW qREaETU 3T FATT-FT9r (Subject Guides)
o TS AHTATY (Annual Reviews)

LISHE:

fade &|a qAAT 9T 3T q=aT q91sh & forw ga& stfers It g1 LIS
TET Tre Abstracting & Indexing Databases (39 INSPEC, LISA, MEDLINE)
#T Subject-specific bibliographies & ATETT T ITAY FLTd %‘I PECISRUEERIE ]
T ATATHE AT T Tga 0 TR T Fd 2|

2.5.3 9% & (Tertiary Sources)

TRTET:

JATIF BT T Zrd @ S STAioe i g |rdl #7 99g, 9990 ST Arieer
T F3d gl AR eI I297 ITANTHAT Hl Tg IATT AT § [ aeTFH TAAT
Tl T fFa &7 & Suesg g qAEE A9 AFEE FEAT F I A gIAAr
(Information about Information) &1 F¥d %I

IECIR LA
o  HAWEST ST AETTF T

o IFET HIH SURL & T H T
o TAAT o TATS &AL a0 AT AT HETHT T5qT Fd B

SITEI:

faaerter (Encyclopedias)

q&d® =T (Library Catalogues)
fA=fTT (Directories)

ST AT ALAH

SeTAH MTESH 3T ATTHS 1A (Yearbooks)

LISH:

Ja@E A LIS Taw) & o7 STANThatisl H GadT & €9 X €8T 6l A7
Efra e FT @ AT gl S0 & (o0, OPAC (Online Public Access
Catalogue) 3f¥ Union Catalogues (ST WorldCat) qclhlqoh = I ¥ I LUl 2l
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2.6 LIS 9ire= § STERar (Relevance in LIS)

TAAT % THTT T HTAT T ALTTT FAd G A7 A5l g, diodw g [eahTad
T AT =119 (Library and Information Science — LIS) & mﬁ‘cﬁ TATAT 3
AT FT AL g1 LIS F9rawl it AT Weaa: T 9¥ Hhisd Tgdr g

STARTHRATAT Tl (hT TR & AGl, TEiF 3T TTHEH AT ITAH FHLls SATT| THh

TTT =T % T ST QT a0l Te q9e A9 gl

1.

PRI IEETL] (Collection Development):
et T [FashTerT &7 "398 =9 919 9T ALTed grar g & e e it
AT ATEF ITAR(T g At waseT & I s aqEem—aes
TAAT T Hg<d AT gral g, STk AT+ [EqhIAdl § qeITcHeh Y
AT e d e GAAT T AT FATdT Bl

AT T GISH:

AT o Hq AT T I A &[T FTaheor, GHHor i Hereer i
H9T q51 gl LIS T9E< AT o T 0l TgATd Fleh I 56 THT
FATEAT A & T STANTHRAT AT 3T THATAT & H FAAT T FT T |

. gEAEan:

LIS #aTaii S CAS (Current Awareness Service) 3i¥ SDI (Selective
Dissemination of Information) THT THTAT ZIAT & ST TAAAT HTAT T TFH(A
FT T AT Nl 3aTeL0a: CAS & oI gofias #q qg<aqur gl 9%d &,
STt SDI &aT # forg arerfae &iie fadiae &a stfers Tre e gid 2l

AT 91871 (Information Literacy):

LIS T9ra STANTHATSA i Tg TIATeT F2d & o6 o TS 1< & =ai &
ST STANT 8 FY| Tg GAAT-H1EALAT H1e (information literacy skills)
T FATHATT 3T B

. RfSe=w CINIERV ) TE [

AT T Feforedt e Hie (information explosion) LIS T9@<T & forT =TT
ff 8 ST ey | qEAT HQl fil gl T8 AT qeATHT F a0

STANTHRAT FAAT & Afd<F (information overload) ¥ IAH &F&Hd gl LIS
TIET TgI IT ANEF ST HeTeT (mediator) T T AT B
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2.7 AHTH T (Self-Assessment Questions)

TATLATAT (self-learners) & ToIT ST¥ITH YT ACHHSTTHA T ATLT g AR 3297
AT &7 T8 3@ T AFEL IAT ¢ (o Segid =7 Thle § T ATTLUTSAT il

fohae T TgTs & qH=AT 2

T AT T

AT HIAL F AT GCT T HhIA-hiT T 82

T Jqi #F a7 f[F9wqre aqrsu)

e = =T LIS Jameit § 47 7e<a 82

AT 1T T T STANTHAT &l ARTEAT TG Hd 52

CAS 3T SDI HATe % Has § AT o T AT TR T FHifou|

EEIRRIER B

AN S

1. AT & TR T AGH A7 LIS TReT § A< I3[0 digd GHATSU|
2. RfSem g & g=ar =ar & YA ST w999 AT AE@edwdr %
AATAATHS feoquiT RS

2.8 T (Summary)

TH TS | GAAT o T, SHAT =5 A FTA] AT g AT a1 73|

o TIAAT & T THRI—qATHF, AT, ATHATTIE, TR 3T
ATHTISIh-ATEF (de—HT T9&T ¥ LIS H89 § ITINT 7€ o T

o GAAT Stad T K GHAT 77 OOH G, S, HUGOT, HXEA, AN
S YT S FL07 ATHHA Bl

o FEAT HW@l F FEw aftwEr—yetas, fdew sk gdfes—ar
ST T T=m

o LIS afex § =9 Faeht YTEhar & @iteha fhar 1T, 7 fGama gu &
AT FT Tl avThT0T S FTT-STT FATSAT T AT I TATIAT HAT gl

Ao, AT FT TgAATHT FMET THT Al § T LIS T9aT =0 del &7 4
THHFFL ITANTHAT T TgATU|
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2.9 sreaTadT (Keywords)

TIAF &1 (Primary Sources): I ST Sgl AT Tge(l JT¢ Y& gId]
2l

fac@r® & (Secondary Sources): STITHE HIAT 1 fAZwor, Hher i<
IS LA AT M|

qd S &q (Tertiary Sources): TFAT & I H TAAT a9 IT AWGTH
=T

CAS: Current Awareness Service — STTNTHRATAT T TAHTH THTAAT AT
TEATS & AT HTH [ AT

SDI: Selective Dissemination of Information — SUTWTHAT T &= &F
ATET GHAT FT TIATHE THTL

IAT A Fh: TAAT & GoIT F ITANT TF 1 FHioaH T0AT|

2.10 ST¥ITE T F 3L (Answers to SAQs)

TAAT |at & o a7 g—arrtas, Gdas siw g
wrerfRe Jdl it fFeaTd: (i) 't ST ITHTF, (i) T Aaera i
9TTeT 9% ATETHA|

B = LIS Jarst § wgwaqul & FifH 3 g=T & Faead sfiv
HATIT =T H TEqT F7d @ (orTd STANTEHAT il did Tgd [Hedy gl

AT BT STTRTHAT T TG TATd 5 1% SALTH AT Fgl 3T (e &9
H I B

CAS 3T SDI HaTU FAAT % T 92 AT gidt &; CAS H qa 19+ &
3T SDI  STtoes a7 fEetae #ra stfers STani frg g 2|

2.11 9<% U9 AT (References)

Shera, J. H. (1972). The Foundations of Education for Librarianship.
Wiley.

Brookes, B. C. (1980). The Foundations of Information Science. Journal of
Information Science.

Lancaster, F. W. (2003). Information Retrieval Systems: Characteristics,
Testing, and Evaluation. Wiley.

Chowdhury, G. G. (2010). Introduction to Modern Information Retrieval.
Facet Publishing.
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5.

6.

7.

Singh, J. & Sharma, R. (2018). Library and Information Science: Concepts
and Practices. Ess Ess Publications.

Borgman, C. L. (2015). Big Data, Little Data, No Data: Scholarship in the
Networked World. MIT Press.

Subramaniam, M. (2020). Information and Knowledge Management in the
Digital Age. Springer.

2.12 fAaeTens w1 (Essay Type Questions)

TAAT o TR T ATATAATHS TTAT HITo1T 1 LIS FATA § I AgA
T ST Figd eI FIforT)|

AT Siaq =% & AT =20 9% 9=1 fiog oiT Jqrey & T q=41
Terer & TorT F7 raeda g

TR, G 3 qoras® Al w1 qoadTcH® AeqTT hitorT 3T LIS &
SERECCEAR I I ET IR Ay

=fRree o1 & g=AT |rai & A e | a7 Gega Feay e
“TAAT AT THIS hl 419 1”7 TH FAT F GaH | LIS Taxi i qiHeT 1¢
A=A feoqufy o
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THIe-3 : STl : FTLTIUM, THd, THTE, HAuare ua &=
(Data: Concept, Nature, Types, Characteristics, and

Scope)

3PS B SRE]
3.1 Y&qTEAT
3.2 38T
3.3 32T Y TTHTLUT (Concept of Data)
3.4 3T FT TS (Nature of Data)
3.4.1 FFT 9T AT 22T
3.4.2 HIT F9TH AEI =T 22T
3.5 22T & W< (Types of Data)
3.5.1 UITCHS
3.5.2 GTATcHS
3.5.3 THECHA, HEATHS 3T Ao lHI=AT el
3.6 32T #T fAA9ATT (Characteristics of Data)
3.6.1 fAeaataar
3.6.2 ErwAT
3.6.3 foqzar i wiaefierar
3.7 T FT & (Scope of Data)
3.7.1 ATEATH
3.7.2 F9TEA ST AT Trsr=rg
3.7.3 GEAT TUTSAT TS ST Taer
3.8 LIS Tfre
3.9 T T
3.10 AT
3.11 SrsITaAT
3.12 STITH T & 37X
3.13 =¥ U LT
3.14 FReremeTs I57
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3.1 J&TaT (Introduction)

TAAT A 3T [Eash T Ud FAAT {501 (Library and Information Science —
LIS) & Teqa9 ¥ SeT (Data) &l HehoudT AT JAATT AT ARG gl T2T &l
AFET FAAT 3T T FT ATAT FT TRINF [&6g AT 17 81 ™o 96 Fgm 91
(raw material) THERLUT 3T FYTALOT % 7@ ITANT IcATE | T& ATAT 8, I
THRE ST |I SF WHERT (processed), FATEAT (organized) T HATEATHT
(interpreted) AT 2, T Fg AT (Information) ¥ 3T A FAFT AW
(Knowledge) ® qiatdd gr S(TaT 2|

AT FT I ITA: “IT-ATIIT GHTST” (data-driven society) FgT SITaT g1 farem,
AT, IART, TATHA AT AT HOT—AHT FT ST AT ST o [0 98
feant 81 Rforesr SrenfRitHat, Sevde e aHTors ATl (social media) 7 22T T
aram, AfEear siw wfe & zaar g7 Ay & & =% seme 3 Aene (Data
Explosion) IT Big Data #T =T & ST 2

LIS U9rat o forw a7 it Taeeom 3T Seehl AT &l qHeT fcdid Hgwa ol ol
ST AT AGTEAT TG AT qENh (ALTT F AT HATAT 0T [OTaT ST TITHEwRAT
fretfa T 81

3.2 3297 (Objectives)

TH THTS T ALTAT FLA o T8 (qeATAT FeI| g

o T T HhoudT 3T ST reAforsh TIRATITSt T T HTAT|
o ST ST GAAT % 1T AT TAT ITh TLETL HHL Tl THAAT|
o 2T F TEI—FGT IATH HETAT 3T T TATH T HT—FT I

afed foa= #wm
o T & FATHT THRT ([UTTCH, HTATHSE, S, HEATHE, Hoe [HI2AT) FT
ATATAATHF AT FHLAT

o LIS e # 22T o Hged ST STl HHT T Tod T FHIAT|
o ST YA Gl FT GAAT TR 3 HATSAT & Ha H ST

3.3 32T &I AFLTUIT (Concept of Data)

3T S wiewTeT
ST ATHTAA: g 2T, GEATSH, Hehd | AT AT T GUE BT g, ST 9T T |
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FIe TTY 31 TET TEd| T2T T AT oF a9t e grar & ot =0 faret e
HTH (context) § AT 3T SATEATAT 3T SITAT Bl

o TETEIOT: HEATY “25, 27, 30” Fad ST 2|
o W ITE Tg FATAT 1Y T “T HATU AT ST o0l AT FT q90dt 8,7 aqm
g FAAT a9 ATl B

drerfores zfderr

o AT TS | 22T A GIAT 37T AT T GEAAT HEAT T4T B

o Belkin 3fiT Brookes & fagm™i 7 <27, =T 3T A9 & AGHH Hf DIKW
STt (Data-Information-Knowledge-Wisdom hierarchy) F2T g1

« Brookes FT FI9 g— AT H¥=AT ¥ fFelT =7 (data) FT ATHS FA T

AT IcT+ gt g1”

LIS TR
TEAHRTAAT S GAAT hal | ST [Afae T § ITAH 2T &, ST

TETHTAT ITANT s (Books issued, membership data)
oTTer SETAE  YTH Hifemshi ThormH

SYANTHATA T GIST 1T (search logs)

Rfres fifSedt # sufga oo va waig

LIS T9r&T 7 a1 ¢ [ a8 39 ST &l auiey, Sateyq, g s samaia
T TH ITANT AT < qATA 6 ®T H TEIT H7

3.4 3T #T =9€7 (Nature of Data)

T T TIET TEATATHT g1 T AT THERTIT T AT GLAAT AT 6 SATEMT T
rfere =i # Ao frar ST awar g

1. FgT I9T HETIAT ST (Raw vs. Processed Data)
2. T SETH FEL=T 22T (Structured vs. Unstructured Data)

3.4.1 HFT T AT 22T (Raw vs. Processed Data)
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« %FT 2T (Raw Data):
ST ATATRA, LT, TANT T AT & T T2AT FT A=A 29d |18
THY TS 3T SATEAT T AT graT 2l
v IR AALAT TATAAT o I, AL G &1 JTIHT, STTRTLTAT
g § a5 TR
o THTIAA 22T (Processed Data):
S g 2T T BieHT, FARAd w2 3 GO F q2iq o waw Fhar
STAT 8, A7 T8 HATEd ST FgdTar gl
v IITEIOT. AT AlHST il qTTrHTeH, ITH e ity R &
gfeafdd wedATl

LIS T3

o FHT T UE: ATHIea T ROtforedt # dfera fomar Smar g1
o GHTIET 22T T FeTad, fafecraurht, ITe-8ug i U & =7 §
STTRTHATHA T TgATAT SITaT 2|

3.4.2 G S99 AGLT 27 (Structured vs. Unstructured Data)

o GIIT 22T (Structured Data):
TA-AETd ITT I THAT § SFAAT STl T ATeRTel, Teefie a1
oree 2eTa| | HASIT grdl gl
v JETELOT: MARC FATRRT RIS, STARTOET AR, ST oiF-ae &7
e
o HEIT 22T (Unstructured Data):
UHT 2T [STEaT s HT8d IT=T Aal 2rarll Ta8 g 913, =, A=,
FITRAT 3T AL HITSAT 9TTHS B 2
v IETELOT: I HITSAT I1%e, -7 §4T%, YouTube FT=AT, T
g eI

LIS gfe:

o  TIHT 2T FT TEHT ALA g T TH IR Lerdd AT OPAC ¥ "Uzid
TR ST TR T 2

o SEIHT ST LIS F orw FATT § FA1Teh THHT SITHAIT S [AATH (e gl

SAUETE Yo [[Aeataemad 35



AT, ;T ST H=TC MLIS-101

o aMyfA® d&F-l+h S Big Data Analytics, Text Mining, Artificial
Intelligence LIS # SM¥{=d ST &l IUAN(T TAAT | F&AT g TART &l o1

& 2
3.5 32T F T (Types of Data)

ST & Feftaweor foheT oft Srerfors a1 IS sreaa &7 garde g1 o1 f &t
AT A TTY FIAT ¢ (o6 el HeAT T AT T o6 Toh1T AT=<h, HUid i
T AT ST 9T g1 LIS % &0 o5 I9=T Saed g F#11eh a1 Jorrieral
S FATAT T THTA T T ST I ST gl gl

HTATA: ST 20 ST @ gTEhT0T H =¥(ehe (T ST 2

1. TOUMcHS g (Qualitative Data)
FUATHT AT ATSATHE 2T, ST ATHAT, FIEHRIVIT ST ATHATISIH-HEh
TEHT T 907 Bl

v IR STANTEHAT ATATERTE, Teeqfort, ®rehe 7 =F=7|

2. HTATHS Sl (Quantitative Data):
HEATHE ST AT AT § I<h ST, ST aeqH s A AT TR gl
2l

v IR [EAHRAT ITANT A, TISAAE dl HEdT, q9497 &
Fglamed T I

3. IHREAA, AT ST HeHISAT 3er (Textual, Numerical, and
Multimedia Data):

v THEEHAA: [, Od, T-H, ATATST T
v HEITCH®: STATUTAT Sitehs, T TAeqor, ST & giRor|
v geditRaT: e, eafq, difea, arfeer, RRfSee arwizal

LIS gfe:

o T[UTTCHE ST STTRTHRAT HAGTE ATHITT < HAT od 19 § GgT1a ¢l

o  HTATHS 2T HUE TFLH T AITEThT AGwor § IUTH g

o THIHAA, HEATHE X AwIHISAT 2T aefas e e, -
TS T SR ET TUTTera hf |1 g
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3.5.1 T[UITcH= €T (Qualitative Data)

FFTTOT i Qo

TUITCH ST a9 T &1 ST g ST el =edT, a%q, 94T a7 gL i [T
TIAYQTS T HTHA ATAT 2| TS FAT AHET H A0 Al gl Aiodh TeATsl & o7,
SATAATSA SfIT ATHAT T T AT FIAT g1 TH T FT 32T gH A THAT § A
F2aT g T #7773iY #9Hrs =agr aied gl W@l 2|

TUTTCH 2T Al %, wi@ farerare [Aefoted &

o THH 95T, FIA, e, TdE S sas e aftaferd g 2|

o T ATAFAT AREILF (subjective) 37T HeH-[AY (contextual) ZraT 21

o zowr fAgwor offdAfews AW (thematic analysis), Fde fRgwor =T
TaereetT fAfeay & frar Srar 21

o TE ATHTSIH-HEROH HIAT AT AMT-TAGIT il Mgl H S T ATHL
T 2l

ST

o TRl qEAETAT ITTRTRAT | T ATATERTT AR ST AT SATITFHATAT
T SATEAT FHTATI

o et g &t Tod g5 T JaaaTET sreaa|

o HATS F AL H TSHl AT ferfea feoaforat o srgaa

LIS gfger

LIS ® T[UITcH® ST &1 ITANT (ST STARTHAT T3, GaATT-AqgI AqaeTT
T qaT AR | BT gl IIRW & forw, afe et RiSesr qwasmeT & 77
TIAAT 1 T STTRTHAT S-S % Ggad H (o HISATSIT T HHAT FT T 8, Tl
ATATERTT 3T DI T AT ST TOTCHS ST ST M| Tg ST LIS Tt &1
TATAT T ATerF ITANTRAT-THATT 3T T 4T | AETT 2T 8l

3.5.2 gmmens 22T (Quantitative Data)

FTYTOIT A< Ferward
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HTATHS 22T 98 22T & o |earst oiiT /a1 71 § =46 hAT ST 9hat 81 T8
TTT: FECES (objective), ETIT T (verifiable) 3T Fifeghia fAgwor x fow
S 2rav 2l

ECETRER LS

o TH AUCIRIS, UTH AT AT & & H AT & Teqd (AT ST Taha T 2l
o UL TATCHE TLAAT ST TREFeqAT T 3 fory 3wy 2
o TH ST IT SIHHTToTh TFIAT (trends) FT LTI HAT B

I

o TRl TETRTT | YTATad AT aTel STTRTRATSAT %0l HEAT|
o T STt T TTRAAe U U omer-u= @ AT
o  HAU TATAAT o6 Agrashed 1T I

LIS gfde

HTATH 2T LIS &3 § Weg, {ITaTd JIST S G6Tee G 7 e g

o 3areww & foru, afs et qeaswe ®§ 97 d@r U F R SeEd &+
SYANT AT g, AT qol Ahe ANTHT TEEIATA FHT TT FLd | TgTaH ard
2l

o TUE FoTE, aIEaar HEAT Sl AF-a Sl HIATCHF SaT 1 &1 89 2

o LIS JEYT § AETHE ST & ITAN &0, giteahta f[Fgwr ik
e 7 T8 § =rues = & fFar S 2

3.5.3 THIHAA, GEATHF ST A HITSAT 8T

ST T IHH TECATHRLT 3T &Y & AT q¥ AT T AT T Tha T g1 e
TAAT TOTerat ¥ I8 @9 9 § Ageadqol ¢ #9117 TaqT e hael 916 qoh HIHa
Tel &, dfoF THH HEITU 3T Ao [HITSAT acd W eTTHT gf T+ 8l

(F) THCHAA 22T (Textual Data)

o THH geFq: fateq, giea a1 RfSea ame arfae g 2l
o SITELT: TEq, T8 OE, LR NAIE, T-He, el HITSAT T
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o LIS ®as: sffaemier qiufesd TEaamadl & U8 X s Riea
ROty Taegare 221 72 g 2id 2|

(@) §&aTHS 2T (Numerical Data)

o IZ T AT ST FIETHIT AT 6 FT § T&T gIdT gl

o SITELT: STTUAT (e, IATIH TTRM 6 TILOTTH, STTEF Feeom)

o LIS O3 HEATHE ST FT ITIRT FiieThid Iered, ST e s
qrieraRTs & FoRaT STTaT 21

(1) FERATRAT 2T (Multimedia Data)

o zaH uTs F Afafs o, eafw, iR sie e arforer 29 2

o TR RREa srwiza it o #i 12 argforfuat, Sefos et &
fifzam, eafar fewifEm

o LIS g RfSea qrasmedt sfiv $-afer iewie § Aeeld{iiear a1 &7
g AATIH gl THH AL 3T NI & o7 #Hereer A1°® (Dublin
Core, METS, MODS) 3% fRfred fistaer aeeieh sTa=Ts ST 2

3.6 =1 #it fA9ward (Characteristics of Data)

T AT FAA ATEAA g TATH Tal o, ST orawr i FALroard a7 giafera wdt
2 T g TohaeT STt 8T ferae i g

3.6.1 fasga==aT (Reliability)

st 22T a8t 8 ST 96 aRRafaat § a-ar SUANT #d 97 off fuw s
T RO 34T Bl

o SRTEIW: AT TEARTAT & START A FL Al AT A AT Fe0Td
&, A1 o faraaetrT |1+ ST

3.6.2 TEtwaT (Accuracy)

TEHRAT 7 T g ST 00 ATeatashdT & fHehedr
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o IR T TEa &1 [SBN I3 d51 &1 g1 af STANTHAT I a7
%€ T Bl
3.6.3 TRorar i wiaefierar (Stability and Dynamism)

o TRUR B2 ST 99T & AT A5l gaAaT, S UidgTiee aearas|
o TS T2 S Ay afiEtaa gar @At g, € gHTA B AT ’iEq Fwi
Eral

LIS gfger

o TRo¥ 227 % o0 |Xeqor SiiT SATRIEIaT sl TOTHITAAT ST 2l
o TTaefier ToT F forw fAEaw = fe S} SeTae ToET A& 2l

3.7 ST &1 &7 (Scope of Data)
ST FT & AAT ATIF g AT Tg Fa o AATH ATHLTT qoh HITHT Agl gl AT ST

T “AS YS(1” (new capital) FT STAT & FA(Th TZ THTS, STTAGEAT 3T TTEA Y
Oz 2l

3.7.1 HYTT (Research)

o SIHTT FH THII-SETRT a1 H§ ST A=A 2
o LIS AIEeTT H STANERAT HAGIT, TAAT TANTH TUITAT il FHIAATAT T
HAT ATHA 2T 9 A7 2 2

3.7.2 WAEE T Afast@ MSTE (Administration and Policy
Planning)

o  TTEHTE T TS AT AT 9 & 2T 7 ITANT 7 B
o LIS €& ¥ HIAAT diThe AT Fote Rure germat=s i &7 aem g 2

3.7.3 T TUITSAT TS ST« Fae+ (Information Systems and

Database Management)

o AT TUMTOIAT ST ST & HATAT & [oIT ST i S[EaT Maeda g
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o LIS 99a% 22T FLeT 3T Taer® Hf ot A g i fonr Seraarse
qhATRT o AET TIAT FeAAT AH T HLd B

3.8 LIS 9fIe (LIS Perspective)

22T T Hgod [T Ud AT (A=A (Library and Information Science — LIS) %
qfET § g Gl Ta< I HITHAT Al 8, dfed Ig e, Garsi, STANTHhal
AT X Aifawra Foim-fwto £ fF g1 srgfFs s 9are 27 & THEt
TR ST [T 9¥ e gl

1. g 3% (Collection Development)

o IUANRT AFET AT AT ST & A 92 qF /a7 S1ar g o wid- q9ree
G I7 970 7G|

o IIEI: (S TFET STEH Ff S[IAAIE I AT ATeH 8, AT SH “core
subscription” ® STTTHe FoRAT SITAT 2

2. 9T Fit TTaefi=ar (Service Effectiveness)

e CAS (Current Awareness Service) 3T SDI (Selective Dissemination of
Information) ST HATY Tt TATAT AT & AT 2T THATE, TTHEH AT
EEELIREAl

o 2T UATICIICHT & HATHAT T impact evaluation T3 ST TaT 21

3. SYARMHAT FEeqAT AT Fage oqad (User Studies &

Information Behaviour)

o T[UITCA 3T WIEATCH ST LIS SAqHAT FT AT 2|
o ITANTHATAT T FTATHRATSAT, HIS 3T TAAT SAAGIT I MATRA ST
user-centric services FIFH T ZIAT 2l

4. T=fSres I1 &7 FAITAATr (Challenges in the Digital Era)

o S LIS F JEI=T ¥ JgaaTHI ST (Frere Hifear <er, o =er,
A HITRAT FHde) FT TTHAT FLAT I2d7 2

o ZTHF forT LIS T9ra<T T Text Mining, Al-based retrieval, Data Analytics
3T Digital Preservation STHT 7 T&AATSH T F9THAT %I
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5. ifavTa 3T T Tg<a (Policy & Strategic Relevance)

o 32 ST Aot &Y qEashTer TemEe A SAErl 3} arasft w2
o IIEL: T H Ag a7 AT ST FFaT g T FE T Eae T & etew

: o .
HHTY Safed wed gl

Aewd: LIS ® 227 e Ush SUgiiy a¥q Aal, qroh QIeg-rearia Ao, darsi i
TS S TATATE T YT 2|

3.9 AT T (Self-Assessment Questions)

Y AT T

ST ST AT § FAT HAT 82

FgT 3T TOTferd 2T ISTe0r aigd =9I FHiftou|
T i srEef= 22T &t gemT ffrl
UTTCH T ATAATCHE 2Tl [a9uary aars v
LIS H=sf | 22T il GErhar F971 9T g?

EEIRERE]

1. wTfrefier 22T LIS TaTeli il f AT FLar g2
2. TaT ST [T H LIS T9ERT &l HIA-HT FAAAT S ATTL ITH 31 82

A I

3.10 91T (Summary)

TH THIE 7 AT I ATLTIOMN, TR, TH, Fqwqreq oY o #7 fFeqa Ea=e
E=

o T GAAT AT AT &1 ITLIHF a5 2

o THH TFET HGT/EATIET TAT G =q/AHL=T gl qhaT g

o TH YA | I[OTTCHT, HISATHE, e, HEITHE 3T T [HITSAT ATHA
2l

o TEHI THE FAUATU g feraaeiaar, FEmar i Fawar/Ataefedr

o STHYTH, TIATHT ST AAT TUTATT H ST il STIHET FOTTIF B

o LIS Ufurea ® 227 T Agl Taed Harall &l 0rar ST T Eedl qeied
FLAT 2
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3.11 ersera=t (Keywords)

22T (Data): Fig T, ™AE "2 0 9 =41 T gt gl

FFT ST (Raw Data): AT, ToHT THERTUT T TTLIHF 2T

TETIAT 2T (Processed Data): =R sfi¥ sameatiaa 22|

=T 22T (Structured Data): Ta-RaTd YT=T & qrierntsti a1 S2raq &
qURId =<l

FET 22T (Unstructured Data): <% 913, =, Sifear snfe wa=ai &
SIS 22|

OTcH® a7 (Qualitative Data): FUETHT, AHASTT 3T HIH-SLTT
el

ATETHF 32T (Quantitative Data): F&ITeHH T TR T ATHI | =T<h
=Tl

fsaahi=ar (Reliability): 227 Ft Rorar i< gaan

AT (Accuracy): T T Freatasar & Ifa fAsear

2% 321 (Stable Data): ST THT F TTF AURATdd TgdT gl

Tfaefier 32T (Dynamic Data): ST F9 i 9T % AT Faoar T2aT 2|

3.12 TITH T & 3T (Answers to SAQs)

1

2.

3

4.

5

ST g TN T TUE g T GAAT A15d 3 HI(HT 22T &l
ATEATAT graT 2l

T TeT arforaTsti oY 2™ | HUgid grar §; TEd 22T qh uTS,
= sfiw A9 & I9etsy graT &l

TUITCH® ST qUATCHE T HaW-3gTd grar &, Saih AEeHs SaT
TEATHT AT FIEThIT [HET0T T3 ZraT 2|

et =T ST &l #97q 3% Rux a7t §, et qetandar I8 qAiea sl
¢ T Ser areatasar & e 2l
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3.14 AEgTHS T (Essay Type Questions)

1.

TeT &t e fEewaret (raastaar, aétsar, Rowar i faefiear) =
eqa Fuie HIRT T FahaT U AT A qarsl § 396 dgcd a7

AATAATHE AR I

TUTTCHE 31T HTATCHE ST sl AT i o1l I ATHETT Ud LIS IR
H TN U2 IITEL0 igd 947 hitoru|

SFEEHA, HEATHT ST AeatHir=ar g7 angfs RfSesr qeaswmeat =i
TAAT TOTTerat &1 FoFe Tehme Trrfaa e 22 LIS dast | Tk |eeqw &Y
QAT T AT 97 fT= i)

ST & T (ATHIT, T T S Taed) FT fGeqa @Gy Hiere
AT Tg T AT o a7 &0 “F% 950 (New Capital) FT gl SITaT 2|
fomr 2ar sfiw enfefwfoaer 2o (Al) LIS e & fFa wohe
TAIATIVT X T 82 S0 Higd 941 Ty

“LIS ¥ 22T T TEl Tae| el qeheiiehl Hied FT (60T qgl g, qodh I8
ATaaRar ST {ifawa ITaTded & AT =T 517 =9 FAF 9T A =T

IGEEREIERY

IATEve Haq faeafa=mey 44



THE -4 T2, AT AT AT F AT ia¥ (Conceptual

Differences Between Data, Information, and Knowledge)

SBIS Pl O]

4.1 &1 (Introduction)
4.2 3297 (Objectives / Learning Outcomes)
4.3 32T, GIAT Sl A &l TRATHTY (Definitions of Data,

Information, and Knowledge)
4.3.1 TagT=T g 9Ty (Definitions by Scholars — Shannon,
Belkin, Brookes, Nonaka, 3T{%)
4.3.2 LIS 5&sf qfXeTuTd (Contextual Definitions in LIS)

4.4 DIKW ¥Hi€d (Data—Information—-Knowledge—Wisdom
Hierarchy)

4.4.1 I 3T fash (Origin & Evolution)
4.4.2 LIS & YT (Applications in LIS)
4.4.3 SATHATY T HFHTY (Critiques & Limitations)
4.5 T T GIAT FT (< (Data vs. Information)
4.5.1 g qT d4TH 3T?j'Tﬁ a2T (Raw Facts vs Meaningful Facts)
4.5.2 LIS 3a1g 0T (Library Applications/Examples)
4.5.3 ATAAT ST Trq gTeomy (Common Misconceptions)
4.6 AT 3T ST T 3a< (Information vs. Knowledge)

4.6.1 THERT THAAT IATH STHATT =T (Processed vs
Internalized Knowledge)

4.6.2 LIS T& IYARTHRAT T9reAT Ha+ (LIS and User Education
Context)

4.6.3 ST oI ST ATAT HAT (Knowledge Creation and
Sharing in LIS/KMS)

4.7 T, AT X A & a9« (Interrelationships)
4.7.1 §gita=® ?{@Tﬁ'UT (Theoretical Perspectives)
4.7.2 LIS % 3aTg20T (Case Examples in LIS)

4.7.3 FragTe Agars (Practical Implications)
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4.8 LIS RS § #gc (Relevance in LIS)
4.8.1 HUg TehTH ST HaTee saed (Collection Development)
4.8.2 FaT T waTaefierar (Service Effectiveness — CAS, SDI)

4.8.3 FTH T3 3T TI'SI'T'% (Knowledge Organization &
Retrieval)

4.8.4 A ST FATagTiE FATaaT (Ethical and Practical
Challenges — privacy, misuse, validation, digital divide)

4.9 AT TF (Self-Assessment Questions — SAQs)

4.10 9TET (Summary)

4.11 srszTaST (Keywords)

4.12 VT T & 3L (Answers to SAQs)

4.13 g3t T AT (References)

4.14 AEgTHS T (Essay-Type Questions)
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4.1 FEQTIAT (Introduction)

eI T FAAT fasT™ (Library and Information Science — LIS) U& THT
AT & ST AF-HETEA] F T, Taeq ¥ STAN Fl g § T@ar gl =
AT o AT § 827 (Data), AT (Information) T 17 (Knowledge) SHT
AAYTIUMY. HaH AT TG Hald T [FATT 81 T Fae dgiide Mearadi el
g, dfod gl Tq¥ IL FAAT & TUAGU, FISH, THERLUT, AT ST AT
T ITERAT T IR Ll 8

ST &1 I V9 6g o & § I@T 7 Gl g gl & 777 #7 F737 LA gl gl
Tg g T2AT AT GEATAT FT HUAE raT g, ST (97 3T | TAE TIATd 2Idd gl o
Tral AT I &, GLAAT Sl o1 T FhAT STAT &, AT o AT A1 & TZ07 Filel
gl AN FAHT Tl TAAT, T A9 AT, e, T T ACHATT hl TehaT &
TSIl &, 7 ag AT H T gl St gl

ST FHTST Tl T “FH-TFHT” (Knowledge Society) FgT SITAT gl TH THTST il
T Tel g T fOrear, srqegm™, S e amea—asft & 22T oY = &
fergoror a¥ st ot & "=rtera grd g1 LIS T9rEwl o forw =7 sraemorTet i
T A Fad ARTEHE €T IT Bl Aal, diodh ATANER &q¥ 92 AT Af=arT 2|
e sy, Rl qeasTad # Widfad & ITINT AT (S2T) Hhied 0 1 2,
SHHT FAguor #% 7i fY wgiAt &1 [ (g G S g, oY =l
fAeheT % g 9% FrehTiord SUg-A1Td T9T HaT T il WAL (FATF) TI1
& STt )

4.2 3297 (Objectives / Learning Outcomes)

TH THS 6 ALIAT IULTq (et Mwforfea et &t w0y a9 AwEa #7
oA

1. 2T, TqAAT ST FH &l ATTLOMAT Fl AFIGHE TLATITA Tigq T
ATl

2. faferer fagmt g & 1 afesraest &1 s [T F#AT|

3. LIS HaW H T ATLTIOMSAT o ATAGILEH Tq&Tl AT ATTTRIN i Tg=TH
ATl

4. 2T, GAAT ST A & S dAqae A (ATaqrst w1 =Fefud we

5. LIS HaETsH, FAAT Tt 3 T TGed H Tehl ITITRAT FT oA
ATl
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4.3 ST, GIAT 3T AT HT TRETHTY (Definitions of Data,

Information, and Knowledge)

ST, TAAT ST AT TN TLEIL [ G AT Tqq SATH 5| TATT AT TN
TATHT ITA=1T § 3TFIE UHh-gaY F €9 9T F¥ AT a7 8, 93q o ehl aredias®
TCATITY Sl FTHET STAT-3TCT | S ATLTIOTSAT ol THA &I GIORIIT & T %l
STT T T g—

1. fagmt gra & w2 dgifow afeamTd, S T2 Uw areifEe ud asnieew
ATYTT T LAl 2
2. LIS 9 # HATIRIRE URHATYTE, ST Trg TEARTAdl 3T a1 Fal &

TATAT F FATA F ST 2l

4.3.1 fagT=T g afTuTd (Definitions by Scholars)
(F) 32T (Data)

« Shannon 3T Weaver (1949): ST &l §9T< YHAT § #7 T3 (raw signals)
TT Steht T THE TaTaT, ST 79 T | 1S +9% orf 951 gran

« Brookes (1980): 2T UH T ¢ foivg 319 §¥=AT (knowledge structure) &
STTE ST 9% &1 T &1 (107 grar gl

(@) AT (Information)

o Belkin (1978): T=AT a8 & S 2T &l H&W YT F¥ fohell AT FH7EAT %
THTETT g TIH AT AT

« Lancaster (1973): 9997 & 3Ivaid =0 &7 H qarua &Fam & I8
“FTATEIAAT T FH FLA ATAT T Bl

(1) T (Knowledge)

« Nonaka 3T Takeuchi (1995): F¥ g § ST “Iqwd, oA, HaH9 T
fererosTaT & wreaw ¥ Afwa, qreAT i streAETa AT Srar g1
« Davenport 3fiX Prusak (1998): T &l “TAAT T AT T dg H=T”

AT ST A7 & FEame! & o gegar a9ar 2|
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ST 9 FAEAT 2 Saf AAT AT IT ATH{ZF ATHT § qY5 gIHT ATRT
T, FAT=TT 3T TOTHI T FTSIAT T ST a9l 2l

AT H ST

o 227 — T=T ATA (Raw facts)
o  FIAAT — T2 + HIH/ (Contextualized facts)
o FIT — HAAT + AHA/THATT (Internalized information)

4.3.2 LIS €& qfsTuTd (Contextual Definitions in LIS)

[EARTAT UF GAAT (AT o AAGNF & H T AT Tl TH T THAT ST
T &—

« 32T (Records):
v IEIERTAT H TTdied S aTel STTRTRATET i T
v OPAC (Online Public Access Catalogue) 9% T T2 @ISl T LehIS|
v -9 ¥ TISAAIE U U Gl T ArHheT|
o gIAT (Reports/Analysis):
v A AT F g ¥ gt Fewy, s|—egq q1g o A i
TEART T T 30% TEN”
v “HTATSI (ST i IEETe 7 STANT TT&THd FF grl”
e §9 (Decisions/Policies/Innovations):
vzl Aot w7 6 B fifg siT wEiias o | aeaTr,
S
» CHETHY F9 H A BuTE SerE wir afHar geegar §
T HTATI”
RIS R EE G R T L T L b L ES R
FTAH AT FHEATI

- 44 DIKW HiEd (Data—Information-Knowledge-Wisdom
Hierarchy)
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Figure 4.1: DIKW Pyramid

Wisdom
(Judgement & Foresight)

Knowledge
(Internalized Information)

Information
(Processed Facts)

Data
(Raw Facts)

4.4.1 SAR A< a4 (Origin & Evolution)

DIKW #i=a, ™S ATHIq: Knowledge Pyramid ¥t FgT STaT g, 9T o=,
TeeT LTI 3T HISATHT TG & & H T A Hgea Ul a4 &i4T gl
T o A= 7g g & T oft gear a7 =t & o Raswget [ (wise
decisions) FT TLTT Faer wg T=AT (data) TT TGl grar, Sfesdh IT TSAT Fl HHL:
AT (information), AT (knowledge) ¥ 3fqd: FrEaaT (wisdom) ¥ ®ATAT
FEA T IFRAT O A9 Far 8

. {L‘Gﬂﬁﬁ FTHTIOT: 1949 | Shannon 3T Weaver ¥ Mathematical Theory of
Communication TEIT T THH Irgid ST &l AT T ST AT AT T2
JATAT o6 919 ST & AAQ &9 {7 101 § ¥ 98 =71 a+9aT &

o gIWT AW & fAFE: 1970 =¥ 1980 % F9F #H Brookes, Belkin 3fi¥
Zeleny & ATl F =T 3T AW & G4l AT TeqAT 4T ST “S2T7 —
TAAT — A 3T I T il =7 Fham)
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o FT YEET T WISATHF ¥ 1990 F Z9F H Nonaka 3T Takeuchi =
JIT T¥E Knowledge Creating Company Torgia ¥ femmar & && @we
AT F AT AT 3T FLA @ AC TH FHATAT o6 1= ATAT Fd g

o FIATT TRAET: A A AT Had LIS ¥ T8 T T HITAT A2l
g, afv® TH Big Data Analytics, Artificial Intelligence 3T Decision
Sciences T | fareaTia T ST 2T

4.4.2 LIS § YT (Applications in LIS)

eI Td GAAT (A | DIKW Fied F7 I 5997 9 & qgaaqur § #7it+
TgI 22T T §UE, T A FGwor Maw gar gl

o 327 WX (Raw Data):
v AEEIAT H€Ed T, IR Teee, OPAC &R, S-RAM STeAdle &l
LKL
AT T (Information):
v T AT AT 3T FAThd FA F arg RO gemEr, SE— e
T AEAT § ATAR L STAT FI -S4 AT STANT 40% FET1”
e FT9 &YX (Knowledge):
v T & fagwr ww 7g ot =7 & “qeasreT #r atesw o-Seed
FT TEEIAT AT AU ST FAAT ATALAT FIAATATY AT HlA T
riT”
=T T (Wisdom):
v ETHTTors YOI TATET, S8 “qiaeT § qeqahtad & (A9 Irafas
=7 ¥ Rfoea #@omgst ft o wyEata BFEr s a=its
STANTRAT g ST form & 577 w1 817

TH Y DIKW A T el ST 3l AT & o9 T dq¥ T Fdl g, diodh I8
T fe@Tar § & 5% TEaadT U data-driven organization % €9 ¥ TEFad gl
T 2l

Data
(Raw

Knowledge
o (Collection
development decision)

Wisdom
circulation
records)

(Strategic foresight)

Figure 4.2 (Flow of DIKW in LIS)
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4.4.3 ATAFATY ST HHTY (Critiques & Limitations)

DIKW AIEH il ATRIITAT & ATAS(E, Tl AAT=ATY /T HT 5l o

1. rafer® Gt (Over-simplification): FTEATS S{a= ® 22T & A hiT
ITAT ZHAT Y q81 ATl e F¢ AT 97 2T % HAZ Al I T &,
AT TeRaT =TT (cyclical) BT ST 2

2. Ga9 &t SUET (Neglect of Context): T2 AT =T o 7+t 327 Taq: =1 &
Fal ST Tohd 8, Tod 2| &A1 /a9 i THehar & ST [Mei= 2 9adT 2l

3. Wisdom Ft sreqear: “gfgwr & aRamr sga ardfe g «iv =& 7
oA Bl

4. LIS gf¥=or: LIS faerast ama € o SUTnrRdat s1ag, arTier-aiesnias
TaY ST Tl sraAEarst (digital divide) FT #iee § 9979 HgA gl
foar = 2

TH YFY, DIKW Hied U& ITARN AT IUFIor g, ofhd qage § 39
ATATAATHF Y T AT o T AIATAT AR

4.5 22T 3T =T &7 AT (Data vs. Information)

4.5.1 FF T FATH AYUT 727 (Raw Facts vs Meaningful Facts)

« 32T (Data):
v AT, HEATSH 3T FeATsl T UAT 6%, e #rs gay 981 far
AT 2
v IRTELT: “100, 200, 300” Fae HEATT 3
o AT (Information):
v FEl ATV 9 61 F A7 I gi— T FeATSH § graAl hv qeqv
FHLT: 100, 200 ¥ 300 8”—AT T FAAT FgaATal gl

Data (Unprocessed) Information (Processed & Contextualized)

100, 200, 300 A Feavent ® ==t £ = 100, 200 7 300

Figure 4.3 (Data vs Information Table)
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4.5.2 LIS IaTgT (Library Applications/Examples)

e ST
v TH 978 500 T&qeh 90q &l T2
v =-REE 7 200 9F TrSAAE g
. AT
v 500 TFaT | § 300 BET Awa & off, See a8 ww grar g &
s Ao & 7 57 w2l
v =-REE #7 ITEnT e q9redt § TRET gel

4.5.3 9Tt i< T7q gTOMe (Common Misconceptions)

o T AT ST 3T FTAAT &l U gl A o7 STaT 2

o IE LTIV AT g o “SATET T T 7 SATET GIAAT 817

o T HI HIAT Ag1, Alodh IHDT OrETT, GaH i THIFGAT a7 T Tod
fretia T 8

LIS T2l & forw 78 ofcda straeds g o F = Jifadi § 99 3w 78 gAfea a3
o ST &1 Fr THERT0T i /T & AT a7 § IEdlT 10|

4.6 FFAT 3T AT FT AT (Information vs. Knowledge)

=T (Information) 3T AT (Knowledge) & HeT Siq¥ il THAAT [FahIad T
=T f3F9 (Library and Information Science — LIS) & 3Tea § 37cdd Hgea o1
gl TATT A H =T IFT M5a1 T TINT T veqe fafaaa =9 § forr smar &,
TATIT THRT TIET, T 3T TATT HIToleh &9 4 47 2l

AT T=AT (Facts), ! (Data) 3TET AfSer@l (Records) FT TAT SATEAT 3T
TEfdT ®9 g, ST STANTHRAr w1 fRet fug & a1 § #79ar Y&\ F2dT gl T9F
i, I ag siaf+ied (Internalized) FH 3% foa® (Wisdom) &, ST =T &1
ATCHETT L, AT % T S q9T FUT FA F TRomHeasT I giav gl
TH THX Fgl ST T g o FIAT 1] (External) gt § SEfh q9 siiqis

(Internalized) ST AI9aST=T (Experiential) graT &1
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4.6.1 THEHd AT SATH AHATT AT (Processed Information vs.
Internalized Knowledge)

ST &l THERT FX (Processed) S0l & H T&IA T T ST TILUTH HTHA 74T &,
T AT FgaATdl gl AT F7 & TS (Objective) T ATAT FA T[T
(Shareable) BT gl SaTgevreasy, ot gaeror RO § “70% ITTRTHRAT [Sfored
[EARTAT T TANT FHIAT T6HE L & — Tg a7

T TH TAAT F SN o €T | ST AR Ih GAAT HT g TeTqT F2dT 5, IH
AT A, FARE 3T @ AT Alfg® &f= & a7 SIeal §, 99 dg “F F7
AT F2aT g ST TR IUXE AT &l Fle Aarerdl =0 Aoy § w9t
FXAT & T8 “9/Fw7 #7 LIS &3 37 To7 ST [9fo2er 77677 17, q T8 A9
FEATUIT|

A AT IE § T T oo GURIa i< TR FT 7 Gt 8, TATh AT HT oI
3T ATHATT FaA GATHTHT (Cognitive) T ATHASTT (Experiential) TfaT
T 9T graT gl

4.6.2 LIS TF IUTNTHAT 19r&AT ¥a+ (LIS and User Education
Context)

[EqHTAT Ud GAAT (AT & & § FAAT oI AT A1 ol [ A79rg Jenmd 2|

« LIS GEIE L AT T LEC]
TEARTAT ST TAAT g STANTHRATSAT T Taferer ATeawi (S8 qiod ar,
ST, -0, S, 99 HATE) | TTEES AT ITAsd Hd @l TAAT
QAT SOTferat (Information Retrieval Systems) STTRTRAT I =T
AMATHAT I Teleh 3T AT ®F T HA g H 0l STt gl

« LIS SEIE] ) T T g
FAA TAAT ITAH FIAT T Tl gl T 6 STANRAT I6 FAAT Hl
ATCHHATT T AT AT, ATHETT AT (AT § ITANT A1 LT, a9 qoh
T &7 fA|TT H%Br gl AT LIS fUeAT $fi¥ User Education Programmes
T TE 3o (AATEAT § A1 FT THAA, AR w19 |
AT FLA 6T A7qT AT FAT 2

TH YA LIS T FEAT Fae EAAT-HAL T AT AG1 8, ToFh g STANTHATA
FT ATA-AATIRAT (Knowledge Creators) & €9 & & T i THHAT off g1
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4.6.3 T oI 3T ATAT HLAT (Knowledge Creation and Sharing in
LIS/KMS)

AT TAAT THATST H AT oI ST IHAHT GTAT FAT (Knowledge Creation and
Sharing) LIS ®aT3T 3T Knowledge Management Systems (KMS) FT %I I29T
T AT B

o 19 g9 (Knowledge Creation)
v T8 ag WHaT g e siavia STIRRal gEeT # g #¥ 90
o=, g srET sy et #ear 2
v SIHTE IATATet, FgTRTeHE ATeRTH (Collaborative Learning),
e RRfRres Raitforedt = aferam #1 ge=s F7d 2|
v LIS H¥ATT =0 gq §H ¥ HHTe" Iqee F(d g aTfeh qadr &l
AT = 3T S 7461
o FTH GTAT HTAT (Knowledge Sharing)
v ST AT ISTARM S9dT 8§ T 98 AT T I grAT 6T [Tl
v LIS 5ottt Rfrea Ratredt (39 Shodhganga), Ao+ TaHEH STed,
MOOCs, H&ITTa Raiferedt (Institutional Repositories) ¥ e
AT TleWhIH o HTLAH T AT T ATAT HLAT AT HLAT Bl
v HE GTAT FA T Tg ToRAT 7 Faer GeATord a9arT & forw 3ot
g afes THTeT, SR &Y AifA-fAwtor % forg «ff qeaam frg grdt 21

TH THX LIS 3T KMS FT T&T hadl a1 T HGHe Sl [@a<or [g1 g, qiod udr
F-gTREfdHT T (Knowledge Ecosystem) fa w37 § Sra# g==m — 1+
— AT (Innovation) T TqT THHAT FTETdT 3|

4.7 T, AT AT AT F Aqdsd (Interrelationships of Data,

Information and Knowledge)

22T (Data), TAAT (Information) 3T ST (Knowledge) Fae T T AALTLOMY
Hﬁ %, Ffew I RESEKK] R (continuous process) #t gere-AvT FwiEat %I EX)
AT T THA T ATEATAH Hged = siabad (interrelationships) T ST H 1

o A FY TAT AT AHST T GUE 2, ST o1 0T | A< o1 71 gravl
o FIAT T F HAMST (processed), ATEAT (organized) T Hafdd
(contextualized) &9 &, ST ITANTHAT [ TRt faer=r o< Torgar aar 2|
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o T FIAAT & HATT (internalized), FTTA-TFITH (experiential) T
e oror-ameTRa (analytical) 9 g, ST 991 3T 9441 (innovation) T
AT AT &

TH THX Tg T graT g % AT q91eT (Knowledge Society) 3 g=HT WUITera
(Information Systems) &t {19 Tegl i1 Tq<l & Tdd HAT UL (ool g5 &

Figure 4.7: Relevance of Data-Information-Knowledge in LIS

Data Information Knowledge
.
= Service Knowledge ;
Collection - . z Ethical
Effectiveness || Organization & -
Development (CAS. SDI) Retoleral Challenges

Tg @ (Figure 4.7) eTTaT g T ST, T@AT $fiT F19 U daq g@dT (continuous chain) gl

FI7 1: 32T — AT — AW

o 32T (Data): FF T AT AT (9 HEATY, 9Tex, Fohel ) |

o« g=T (Information): ST& 3 S| Hl AT T HIIHA AT 1T 2 Al
F T T A &

o  FT (Knowledge): TAAT il THAFT AT ATCHATT FHleh ST (G AL 00T
orf<h Ta=ferd grdt 8, aar 3119 gl

=T 2: LIS (Library & Information Science) H A T T

T 9 % 918 Tg [EARTAT A AT AT il T&F TSl I TATET FLar
R

1. 0% IEEAL:] (Collection Development)
STANTRATHAT T TEL AT 7 o AT T HIA-HT [eqeh, ST AT ST
T S0, 7 ATy 19 & grav gl

STAUETE YFd oAty 56



AT, ;T ST H=TC MLIS-101

2.

3.

4.

garen it TWTESear  (Service Effectiveness — CAS, SDI):
CAS (Current Awareness Service) 3% SDI (Selective Dissemination of
Information) STHT HaTU Tt AFRA AT & S AW HT Tal ITAN HT
ST STTREHATHA T 7T 9T Tg4Ts A7)

T T X qEAWH  (Knowledge Organization & Retrieval):
FATHLT (Classification), THTHIT (Cataloguing) T TAAT TSI TOTAT
T ol HEAAT 9T ST BT & ATl GAAT ST & ISl 37T ST 60 57
GED

GIRED LSRR (Ethical Challenges):
ST T TN F3d q0T FHITT2e, o rar, Feoear i diftes samart
ST AT T ATHA A1 g1 LIS T9ra<l &l ST THTET FAT graT gl

4.7.1 gifa® ?{f@?ﬁ'ﬂT (Theoretical Perspectives)

gt 3T gTetfAat 7 T21, G=AT 3T A9 & gae &1 [Atee gFEdmn & 991w g

UIEED gro=ror:
AEHIHTET (epistemology) & ATHTE AW (knowledge) “HcT ¥ sfif=rea-
I AT (justified true information) gl TAT@, THT TAATY 9 H
gfiafdd dgl 2l Tadll ®ad dgl AT A a9dl g ST FeAmaq TR
(verifiable), HI9T (contextualized) AT TATSIHIT (usable) 2T

Brookes (1980) &1 I AT o “&Tq /3T T2F (data) F1 FT7 GCHAT § FIST
STTAT & @1 G747 F7d1 817 Belkin (1978) 7 HT =0 Ha#l FI TT€ FXd gU Fgl
o g=aT a8 g ST ot 99eaT & q91ene & fore arEie g, i A ag |
ST ST oY #aw & fawtaa grar g

DIKW Aisw:
Zeleny (1987) 3T &1 ® Nonaka T& Takeuchi (1995) 7 “TaT — AT —
AT — Fgaar” (DIKW hierarchy) FT Zf=T T&qa M| 38 @i & 22T
AT 3, TAAT IHHT Had & g, 37T T TAAT T THAASTT T ATHATT
T 2

THTSS gre=To:
ST 0 had SFETT HaT gl A|T SITdT, Ifed T AT (collective)
e AT &7 & AT (socially constructed) SThaT T g1 =T A1=AT
fF0 ST 9¥ AR ® 9§ g8 gl g, ST et S Sea ar |9 i
T % fore sfeams 2
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Tt g T BIAT & 1o 22T, TAAT SlIT AT TF &g w7 (linear sequence) Tal &,
e T ST El@'%l'l'QTFﬁ' AT (cyclical and multidimensional process) &T =T

2l

4.7.2 LIS 9 Ialg Ll (Case Examples in LIS)

[EqHTAT Ud AT (51 (LIS) F &7 H Tg siqdaed idfad (a@rs a7 gl

1. 32T (Raw Records):
ST, farafaenes wase § 3 78 siwet & “fieer 9rg 1,200
e (AT 6l T21” T el G 27 gl

2. =T (Processed Data):
ST = Atshe &1 awFar Agtta B @ ar a8 Fewd [ & <1,200
et | | 700 A= A i s 300 "reTore Gw & off 1 ag T
AT AT BT THT g 3T AT | Fae T47 5

3. ¥ (Internalized Information):
LIS T9ra¥ T fAohHT & e 9 7 [orr o g & “smrer a1 ° s
[EERER LG IR M R U S C I EER EEIC A E T A T
AT HTEAZAT HTAHH AT 03T STTN” T H0TT el =T Fgl, diok
T T ATTAN &

TH II(EL0 H ¥qE g Toh ST oAt “TRFiS” g, gaaT “arda fagur g & a9
“TurTTaeR AT T A= 2

4.7.3 FTagE fAfgaret (Practical Implications)

22T, TAAT 3T A T Aqbad v dZidsh a41 d% AT dgl 8, qrod LIS
AT F FTH ST FATS hl fT9T T FaT B

1. fRoi-fAior (Decision-Making):
v T T AT et ot i o fore sme y= e Fd 2l
v g aatas Reaset s areewTiersd Jifd ST wad S & &9
U< B {9F graT 2l
v FETEIU: 2T = 1,000 AT FT AT, AT = 80%  S-STHed &l
ST FRAT, ST = “SRT 99 S-S+ ed U< a97¢ 9g1dT J1u 37 fue
ST " HeT ST
2. &g AT (Collection Development):
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v Had (A At (data) T8 el IdT Tehd [ TUE FET gMAT AR

v AHET FT FAEWT (information) STANT TIRIIT T ISTRIT FLAT Bl

v LIS ¥9ET iyl & smerdra #X (knowledge) wfasT #Y
- a= T g1

3. SYANTHRAT 991U (User Services):

v qedeplotd AT SHelog s ldl gl

v Uig STARTERAte & ag BEmr & F g9 #7919 § 79 50—
T2t LIS #it dreiehtiors sfAeht &1

v 3F7ET: OPAC Fad TAAT qT g, Tiq GAAT ATEALAT SIereqor
SYANTHRAT &1 fOErar g & #9-91 &a 396 oy & o ga9

4. RfSres g i gt
v FAAT I H Big Data, Artificial Intelligence T Data Mining
TR IhT o HTLOT 22T 3T AT Y ATAT STATAF a8 TS )
v LIS U9a%l % | At ¥g § % 9 =@ AfI9 (information
overload) & & GTHF TAAT ST TR 19 [Harer Teh)

Figure 4.6: Interrelationship Model (Data, Information, Knowledge)

Data Information

Data + Information
Raw Facts Processed & Contextualized

Unified Understanding

Data + Knowledge Information + Knowledge

Internalized & Applied

Knowledge
v

Tg AT (Figure 4.6 )T, TAAT ST AW & 1 MIET Haer (Interrelationship) FT
FTAT g1 ST % &g T2 (Raw Facts) g, ST o0 aT # & o2f 71 gl
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ST T 2T FT JETEA (Processed) ¥ Hafa (Contextualized) FFAT STaT 8, AT
F TIAAT d9 ST 21 AN FART TAAT il T <6 o9 FqAT 3 g F a1
SrHETd (Internalized) 3 AN (Applied) FAT &, 9 dg AW § TREfdd gl S(Tdl
gl

AT Ag AT TIF Far g o =9 A0 AT Iedadr - 'Y 97 qe
FATAATY T FAT g1 ST ST GAAT [HAFT Yol TEFTT I 8, T < T
FT HA A0 [ATHY ¥ SATAT ATAT &, STt AT SiL AT T FATSI 7T o 37T
THET-HATEN T aAar Ada Far gl =7 qE|0 & &xd 89 Unified
Understanding FgATAT g, ST T ITAT g T aeatas T T8 a9=r aft 999
ST 22T, FAAT AT AT T Tehighd ITANT THIT ST Tl Tehieha Froshior e
I A (Knowledge Society) 3T =T wortferat (Information Systems) Y
CIER]

4.8 LIS 9Tre= § Hg<d (Relevance in LIS)

ST, TAAT ST A F TLEUL SAqbae] w7 Tged [eaahlad Ug a7 fas1+ (Library
and Information Science—LIS)ﬁa_g’STl'qTﬁ 2l LISWWWWWW@T
fqor a8l g, afcw THHT S2ed g—a° "9 (Knowledge Society) T
AELTHRATAT I T FIAT, STANTRATA 0T TEAd] GAAT FALTHATAT Tl THET,
ST FETYAT FT THGT TH TH HLAT [oh FAAT AR5, ATaah 3T TATAT &1 &
TS BT Tohl

4.8.1 Trg Ta=mer ofiT WHTee 3rae (Collection Development &
Resource Allocation)

fUg faF™ (Collection Development) LIS &l semeqa Tidfafa g1 T8 FHad
FETYAT 1 G TH AT Tal, dioh SqH GATEAT T Tod o, ITANT AlHS! HT
TrgeoT, ST e it SaeTsharsii T LA | THT g

o dgifasw afsrem: Evans (2000) % e wug e <ifaat s afwams
T A AT g ST ToheT TeaahTer™ 0 I STANTHAT THE =l
AAITFHATS o SATET FETIAT HT AT FHLT H AT F97aT 21”

v IFLA Guidelines (2012) ¥ 97 =9 aTq 9¥ a«1 {7 g & @z o

o SATAGTIH ATTANT:
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v 22T (circulation records, e-resource logs) 78 fa@Ta g o o Ao
T ATAF ITART BT 2T 2

v AT (subject-wise analysis) T8 TaTdt & o ®A-H &4 FAAN §
3T foheg ToTaa Fe il SraeThal gl

v FA (strategic decision) Tg HATHT Far g & Fameat o Faer
FTET-STETIR (evidence-based collection management) 27|

4.8.2 T Fit TTAL AT (Service Effectiveness — CAS, SDI)

TEARTAT TATAT 0T TATALTATT TH ITT & FATUT AT § o6 F STANTHATAT a0l gAAT
ATAITRATAT [ TohaeT Tl T THATZAT & IIT FT ITAT 2

e CAS (Current Awareness Service):
v I29T g STANTHATAT il IeTeh &= hl AATAAH YT & A FHLTATI
v Lancaster (1973) &% AT CAS 379 TehdT st “awareness horizon”
T FET T AT
v LIS ¥ S1 AAeH, S-golied, Augar == FHafu)
e SDI (Selective Dissemination of Information):
v SDI T Taylor (1968) T “ZATRETT AT fAq¥0T & HITST T FHgll
v THH STARTHRAT =l SRS ST I AT &5 § Faterg gadm
FI T T AT 2
v LIS Has: UF qmerff &1 STwres § “Machine Learning” &7 2T, aT
S gY 9Tg HaTdd AU TR T TAT AT

fefsreer 7 7 CAS ST SDI & o1& Al 3T Heftd AT | o<k a=147 ST <27 2l
ATYHF T Taq: ITTRTRAT i AT TGN (search behavior) T eqa=
FT qHAATSIE HaTU J&TH Hdl 2l

4.8.3 T TS 3% ‘17{9'7'@' (Knowledge Organization & Retrieval)

AT T (Knowledge Organization) LIS &1 Z&d gl foAT qaaftaa e &
TAAT ®T AT (retrieval) STETT g SITAT B
o UTURE e
v DDC, UDC, Colon Classification (Ranganathan), LCSH — & &sfy
STHTIT ST Tl AATRIT T AT § J&Ad 2l
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v MARC 3T AACR2 S¥ HTHF FATRIT I TRl AT THETAT
T&TH FA B
o smgfe gEw
v Semantic Web, Linked Data, 3 Ontologies T EIST & IALA
AT B
v Dublin Core, METS, MODS SI¥ #ereer dA\# Rfea aeqet +
TS S GANIH H T9 a497d g

FRTE:
T et OPAC ® “Climate Change” @T<TdT 2|
o T2 30 FF AEATST ®T H HURT 2, T IH ITHFF FH1e Tl e
o T ITE ST AT I ARATHTOT SIX HeTSeT % AT |(Sa 6T TAT &, AT
Tl GIST STANTHRAT I TETH ST TTH R FAAT TG FLadT 2

4.8.4 A ST ATAGINE FAITA4AT (Ethical and Practical

Challenges)

LIS ULl &l el a1 aF Tgd A 2d gl BT, diod g A 3@ g &
AT & ITANT AT 3T IFITET & & gl

1. "O=iEaT (Privacy):
v IUIRTRATSA T e Tt 39T e o e footprints
T FIIErd L@ AHard gl
v ALA Code of Ethics (2008) ¥ ¥T€ Fgl T § & &g
SYANTHRAT sl HeTaT it Te4T o forw amer gl
2. FEIANT (Misuse):
v AT AT HZH H TANT FT GTHE (AT [HhTel ST T g
v JRTETIT AT SAHST T TAT &I F TEIA AL AT I TEAITAT FATAT
3. FeATI ST TTTIOrRaT (Validation & Authenticity):
v ZeXHE I H GIAAT il THLAT §, AT A6 g (eaae i qgi|
v LIS w9rayy &t et g T 9w #|El (peer-reviewed
journals, authentic databases) #T UgATH FT SHANTHRATAT I
ARTEL <
4. fRefSres = (Digital Divide):
v UNESCO (2015) F =arar g f& afe RfSea 95 sw= wr ar 9
THTS § SHHTAATY ¥ Tgr g
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v LIS T g9raeft §aT0 (inclusive services) s #a weAT AT@U ATl
SITAT X G FHETT | AT GETLAT HT ATH o Gahl

TH YT LIS U9raT o Ao “qaar % T¥e®” (custodians of information) 9T,
Ffosh “ST o = Td% GeAh” (ethical guardians of knowledge) T gl

Figure 4.7: Relevance of Data-Information-Knowledge in LIS

| Data l
Information

[ Knowledge
: rService Effectiveness| Knowledge Organization :
{Coilectlon Development (CAS, SDI) & Retrieval J[Ethlcal Challenges]

Tg a1 fa@rar g & 327 — FEAT — T U Jad THRaT &

o ST =7FY T
o AT = HATIAT AT F&HT el
o F9 = ATCHATT X AR 6T TS FAATI

T a4 & a18 I LIS T &I T8l & TATET wedl &

. §ug 31 (Collection Development)
. TET ¥ THTESerar (CAS, SDI)

T TS S Awify

. Afds gataat

-lkpdl\)v—‘
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4.9 AT T (Self-Assessment Questions — SAQs)

TH G T 3297 & T TOreqTeiT O oream # I T @ ATLTLUMSAT i ATCHATT HT
qTU ST Ivg AT AUeal H oI<h < To| 7 T T I4TU 7T g T o THC7 (recall),
THE (comprehension) 3T TN (application) TAT FALT &l FAL AT

Y STLUT T (Short Answer Questions):

ST ST HATT H HET ST FT1 22
DIKW HIea #iT o H3=AT &l 949 § FHAT20|
LIS FaTalt § CAS 3T SDI % &= 4T forerar 82

TAAT ST AT H S(qT T Fo0, IITL0r gl
ST o TTHTIOERAT (authenticity) FT ATET FEAT 77 9T+ 82

A I

fa=TcT® 7 (Reflective Questions):

1. LIS % 5Ug fasme winar &r Sar-H=rierd s a3 ST 9ohdT 82

2. AT GAIH SOt H SEf=d €T U qArdl #7182

3. RfSest AT (Digital Divide) LIS FATSAT 3T I[OTa<T &I e TH1T
TATTET AT 82

4.10 91T (Summary)

TH TH(S | SaT, GAAT 3T AT 6 S 19 AL [Hadratl 3T 3 stagas &l
UrRIEI2RERERIKRI]

o T HI FY TN F €T H AT GIAAT FT AT T2A7 6 T § qreAToT FFar
TN

o STH & TAAT FT ACHATT TROMH FqTAT 74T, ST [0 &fiw Fam=me &7
AT B

o DIKW HISH & TR | Tg GHATAT TAT T 8 T F TAAT, FIAT T A1
AT A AT F FrgHAT T [Gw1E 2IaT Bl

o LIS H&W ¥ T AFLTIOMSAT T TTHIHAT i 6Ug TorahTe, qar wqraefiear,
T | AT AT FAMaAT o daw | Fef=ra &

o SAq: Fg TEITha TohaT AT T LIS T9E<l &l hael AT Jaral dgl, aiod

T & AT H2erah il qraaT AT o Frigul
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4.11 gTsaTa=N (Keywords)

2T (Data): g T AT Tehdl ST HEH ST ATEAT 6 ToHT AL I B
AT (Information): HET ST Fatera q=, S et 3297 & Ifa |
TETIF Bl

T (Knowledge): STTHATT 3T HT-SATETRA TAAT ST (01T TF TATATL
T AT |

DIKW HiEa: Data—Information—-Knowledge—Wisdom #T afahed«r, orE
Knowledge Pyramid #t Fgd |

CAS: Current Awareness Service, STTRTHATAT HI TAHAAH TAAT ITASH
T T HaT|

SDI: Selective Dissemination of Information, STIRTHAT TIHTSA TT
AT TR AT Tl

RfSrest T (Digital Divide): a8 AT e Fg a9qa™ Riea
HETEAT T Tgd dal a1 91|

4.12 VT T % 37T (Answers to SAQs)

Y STALUT T % I (Sample):

1.

ST Ty TN AT TUE § STk GAAT Sral A=A 1 dareq e fFgfoa =7
2l

DIKW H{ET ST I LT 9 g0 AT, ST 37 JLEHAT a i I &l
FTAT B

CAS HHg-EqLT TAIAAH TAAT <dT g, STath SDI STTREHAT-A19rg =Faf+q
TAAT ITee FIAT &

AT 98 § ST H&(9d gl, ST AT a8 & ST GAAT & SATHATd AT TqAT
o faewfea g

ST T JTHTIOTRAT AFedF g qrfeh 39 fAarer T Fed feeaaei s
a2l
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4.14 AEgTHS T (Essay-Type Questions)

e wox fererTtei=t &t g THe ¥ AATAATHE T HT AHAT FLel o (o7
I 70 ST E1 T T waA AT F (AT qY Agl, qiod [AEHT, AT ST
STEAT T ATAT I hiwd BId 8l

1.

DIKW e & LIS H&H | ATATAATHT HoT 1o hlTorT| TEhT TTERIHAT
S AT 9% = =1 Ff)

Tg TTe 3T HETE SMEed il IEhaT Hl LT-HATOd IATd & AT 3T
ELLUERIEREENIE LY

CAS 3T SDI &arefi &t yarasiierar &1 f@awor fiferg) Bfses [0 # =9
HATAT o TAITCATIOT 6] STFLTHAT FAT 872

T ETo S TAATTH Tl § RIS TAT e GOl sl gaqr
Frfsrm

AT Afasar (Information Ethics) T FAITATT 9T =T HiToT, [HOTHT
privacy, authenticity 3% digital divide F H&9 H
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(Block II)
AT GHTS

(Information Society)

SAUETE Yo [[Aeataemad

MLIS-101

67



AT, ;T ST H=TC MLIS-101

THe-5: FAAT SUNT: T&T, FTEL AT & (Information
Industry: Nature, Opportunities, and Scope)

SIS D TG

5-1 I&q1aAT (Introduction)

5-2 3297 (Objectives)

5-3 FFAT IANT FT LT ST T&T (Concept and Nature of
Information Industry)

5-3-1 gfR9maTd 8 faoreard
5-3-2 ufdgre® s (Machlup, Bell 3T{= % 3+ #)
5-3-3 TH@ ek (YT, Tarad, H1T=4T, ICT)

5-4 AT ST # 79X (Opportunities in Information Industry)
5-4-1 AqELTT UF forear
5-4-2 TIL TS I
5-4-3 FTHIT ST AT-TTHET &

5-5 YT I & & AT GHATAATY (Scope and Prospects)
5-5-1 afors qie
5-5-2 AL T9eq

5-6 LIS e § wga (Relevance in LIS)

5-7 AHATH I (Practice Questions)

5-8 GTUST (Summary)

5-9 srsaTae T (Keywords)

5-10 ST=ITE T % IAL (Answers)

5-11 =¥ U g1 (References)

5-12 fRsiemeT® 71 (Essay Questions)
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5.1 9&qTaT (Introduction)

AT IR (Information Industry) ST FATH-ATATT TATST 0 g=T gl o4
THTY =N wifd 9 Scareq, fBaeor i anfds d@w=ar & g« fogr or, @i
TohTY 77 FT1d « THERIATT THTS (1 “TAAT THTST ST “FT AT § qA T d
T AT g1 TS =T T Faer (AT T AT hl AATRATAT 0l T FLAT 3,
Fiosh Tg AR ferehTe, ATrorteae Ao, Tamats | aai siT qTHTrers J47 i
ATCHT a9 TS B

AT 3TN 6T TFerwar 7g § & =891 ITNE 9ifa#® 787 aicd d11a (intellectual)
gl TH IR &l qTohd =H 919 § g oF TAAT &l FHIHT T [AEcATad a1 ST

TRdT g, 39 BT ITedl § T ohaT ST J9hat g, 3T THeT SUANT ATHTSE,
e 3T AT STrad & g2 &= § T ST 9od T &

[Eq AT T AT fa=1+ (Library and Information Science — LIS) & fa=mfei=i
T T ST FT ALTIT THIT AATAAF & FA% [eash1ed A AT GHETTT
el ¥g U &1 F FAAT IANT & 300 & & § FF FLd gU T, ST Tararat,
ICT &= T fifear TN & TF ®97 § = g gl U LIS Tai & I8
AT ST ¢ T AT ST AT 8, IHHT A F9 o 2, Y 3H+ T9@ 72
FIA-HIT H 2

5.2 32T (Objectives)

TH THTS T FLTAT Tl oh TATT (qeATHT qeAHT ghr—

1. FHAT IANT T ATLTIU ST TTET il FATSAT FIAT TAT T T AR H
IECERGI

2. WW(Machlup, Bell, Porat)%@f@qﬁ'ﬂﬁ%wa’ﬁﬂwm%
BRI EACEE L A ]

3. FAAT IART % THE HSH—THE, STEH HaT0, HIAT, ¥ =41 0
AT STATRIERT (ICT)—T TEA TeqaAT FIAT|

4. At Sl AT T H H TAAT IR o6 TRIET AT T RIEHAT H GHAAT

5. LIS U9ra<i &t AT &l GAAT ISANT ol GLAAT 3T AT & ST
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5.3 AT SANT AT ATYIOM AT TET (Concept and Nature of
Information Industry)

5.3.1 ITCATHTY i< fAQwary

gy

e Machlup (1962): ST FT ITHTEA 3T &AL T8 UF F179% FHITE| Irgid
“Knowledge Industry” #T SI@&m=om Yeqa il 3T Temmar & fore,
AT, HATL 3T TAAT FATU FTHTGNT ATATEAT FT I=T GeaT ae Tl
2l

« Daniel Bell (1973): 39T &I post-industrial society FT HxIT qcd qATAT|
3 AT, STEATRIE THIS 6l ag STal qef+ T a7 TqF o, Tg! 3<-
ST FHTST § AT Sl AT 3cATE % I e g

o Porat (1977): 7 “Information Economy” #T STF&TLT & 3T gl % GDP
T FEdT BFdT TAAT ATl | AT 8, ST IRAE HU FT A=h
ST F T e 3q1 &l

fagreard

1. SHEar (Intangibility): TEAT ITRT FT IcAE A= 37T T4 &, B ger
el ST AT, TEq TSTHaRT T ATIH 2aT gl

2. gAETEANHdr (Reproducibility): TF a1¥ HT =971 #7 s@RAT a1
YA Y feratea FhaT ST &ehar 8l

3. qSiT & SI=AT (Obsolescence): AT FT oI qHI-[AY ZraT §; 75 @i
A T2 I ST [ ANTH I o7 3 2

4. AT (Global Reach): =T S=NT HIATH & X &; TaT4e & ICT 7 24
FATEIT T IT Tehishd < [T Bl

5. sa<faugsar  (Interdisciplinarity): forerr, srqeem™, arfores, Hifeam,
TTHA—GY &3 | FAAT IANT il TR gl

5.3.2 UfagTa 9% (Historical Development)
AT SN & AR 2 AL | THAT AT ThadT §—

o 1960s—1970s: TTHH THRTAT AT AL-HAZ FATSN (abstracting & indexing
services) T fa#aTY; Machlup T “knowledge industry” frgia|
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o 1980s: FEITeSe Serad T 3&d (Dialog, LexisNexis) 3fi¥ afqars+
HATAT T TET

o 1990s: Ta¥AE ST T ATEE A (WWW) o LT FAAT SANT T T 1020,
S-S AT [SToree ATgsi i aaal

o 2000s—=dHT: foRT BT, AUF THFEH, SMIChiqTd Toforaiw 3w =Bfoee
TACHIT STETI HAT3Al o AT S2ART &l q5 (29T 271

AT AT

T o AT I AT fasT9 NICNET (National Informatics Centre Network),
INFLIBNET (Information and Library Network), DELNET 3 E-ShodhSindhu STEY
T8 | [T gl A oFaArar, Biea Rar wrdwa s gy Rived was«d

(NDLI) ST STET 7 97 9T 1 =T ISR [ T 3T g

5.3.3 9@ @<® (Major Components of Information Industry)

1. YT ST (Publishing Industry):
v TEH IRAE [Eeh, SHed ST FHTHE T30 § Ja6 Ried -394
AT T-Sod T 99 ATHA 2
v 9rerforsh YRT9E (Academic Publishing) omer 3T 37 forerm & forw
EERKEACE Ul
v 3ITEIOT: Springer, Elsevier, Oxford University Press TIT AT
af¥Sred § Sahitya Akademi, NBT (National Book Trust)
2. IITEH i g1 @?I'I'l'\\f' (Databases & Information Services):
v HIET ST TS 22T T Tgd T&H Hd arell 4aru|
v 3AgLIT: Scopus, Web of Science, JSTOR, ProQuest, J-Gate|
v LIS "9@Y T HATHl & IOAN engwarar s ety v
AT AT STAsH FT o o7 Fd g
3. HifSaT =T (Media Industry):
v FHTER 97, =T, Tifeas 3w fTfsea dfifem
v FAA T9T | social media platforms (Twitter, YouTube, LinkedIn)
TAAT AN o 7 &AH 2|
v LIS afIed # 7 “information dissemination” T Hg<aqul ATETH
2l
4. T TF €A SRt (ICT Sector):
v ZaIAC, FATIS HU(eH, HATEd Uane ¥ fea wrewH
TAAT AR T T2 2
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v ICT q LIS ¥aTA F IRUNRE FeAlNT F gaTH OPAC, digital
libraries, institutional repositories T% Tg=TAT 2l

5.4 =T ST § 39 (Opportunities in Information Industry)

AT AN 217 AT ;T\ sdHFedaT” (knowledge economy) FT HEH
TTRITTET TN g1 THehT SATTRAT 30 AT T TIL AT & Toh F90&T, e, AT,
TeTE 3T FTHTSE fowre Tt T=AT 9% YT 87 g gl TRunEea sy, LIS
AT T QERATAT o (70 AU FTAL haodl TEAF [EARTAAT qh HITHT Tal 5,
e afae &=t 5 & o 2

5.4.1 SITEYTT UF fArear (Research and Education)

AT IATEA 3T GAAT T SATHTE e AqHeTT & forw qramfors sfiw
FAT AT ATRG gl ATg g (9T 2l ATHTSE (G517 AT A raeh—
T & | 22T T AT T Agd 92 AT 2
YAET HFTY: LIS #Tas farafa=medt s orer §edl § gaar1 aefriea
(Information Scientist), RE= 22T #w1x, a1 RiSe snthfaT F 4 § &1
FT T g
EELREIF
v Open Access Movement < <rel faewui &t af*a® 9g= & A9
EGIRL
v Institutional Repositories ST Shodhganga & WTXd § oTrer &1 T
AT ST 9= T FErT|
v MOOCs (Massive Open Online Courses) W& SWAYAM @<
Coursera = T9vear &1 RfSresr &9 ¥ e
LIS ZISaIT: LIS U9ra% T8t Knowledge Navigator FT H=T Famq = 7
A FAAT F IqAsH FAA @, dfod IATHAT H FAAT ATEALAT
(Information Literacy) 19Tl @Y 378 el f¥ FErsaaeia &dl T ¥
AT < 2l

5.4.2 STITE TF T (Business and Industry)

T TR FieTaedT: Aeffas I SR o 22T 3fiT =T 92 ot
st g1 Aoi-fAwto, Scare fwm sfie Sowiehr fRgr w@ier g=er
ST T FATA F =T 2

EHEREE LS
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v LIS ®|Ta® competitive intelligence analyst, patent specialist, 3fi¥

knowledge manager % &9 H FTF FLd Bl
v 2 SN T FANC EHT | o qAT=F ATecd T Uee ey
T T FF SATHETT ST TATATL T AT TATA &
- wgft:
v Big Data Analytics 3T Business Intelligence FT I
v FIE ST § Knowledge Management Systems (KMS) T ST
o IIMEION: BATELCHA FAT] (FAwed Zed & AT a7 &1 faau w¢
T TAT0 oA w2t —Fgf LIS U9ET 21 &I Faedd &% ITIni
AT § I 2|

5.4.3 TR AT AT-T<HRT &7 (Government and Non-Government

Sectors)

o  GIERT UEHA: T ASHTE S Digital India, Smart Cities Mission 31T e-
Governance T TTE TAAT IAN UX 9T g1 STT0HT, foreav sfiw w=mmeey
2T AT AR 7 e 99 2

o NGO &=: gTHTo e qrfior e, forear y=me, wfgsr qerfprr
ST FATEST ATHATHT | 2T S AT T ST FLaAl &

o AT FFET: LIS ®ma® Aifd f&agws (Policy Analyst), =T Sferamr
(Information Officer), 3T AT qATgH1Y (Information Consultant) & &9
H T F TR B

e IIEI: National Digital Library of India (NDLI) & LIS 99&<i 7 fRfores
ATRAT T FUZ, HeTeel Taed 3T STARTRAT T(AAT § Hgwaqol TRTEA
Rl

5.5 AT T T &7 ST G9TAATU (Scope and Prospects)

TAAT ST T TAEqTE Tq4T AT g o =8 “7 gsi” (New Capital) FgT ST @17
gl TG 7 HAA U AT T g, Tlodh (2T, SITELTH 3T TSI qehno
T AT AT 2

5.5.1 3f3® IRI=T (Global Perspective)

o TIAT HT ATHIGR FEE: TAAT 3T I AT Foft oot greafeas oS & o
ATIF ToAATH gl T2 gl AHTERT 3T 2T H T=9T SART GDP F1 927 fgear
2l
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- wgft:
v Big Data Analytics 3T Artificial Intelligence JraTiea fAoir-fAmion)
vt 219 (Scopus, Web of Science, ProQuest) T IdT T4
v Creative Commons 3T Open Access €Y Tl T T
o WfEAST: LIS U9aY Jargid Agantl R, Rfvea M, @
cross-border information management ¥ FTF FT TFd 2|

5.5.2 TCA T 9fed (Indian Perspective)

o weamET
v 1986 ® NICNET #Y TITIHT & WTEd | AT SN ¥ i 72T
v INFLIBNET, DELNET, E-ShodhSindhu, NDLI €t ®aTU¢ LIS
THETT & {0 game-changer ATET GEL
o T3 wgS: Digital India ¥ TFAT TF TgT H ANAE ATHT 6 €T H
EESGRERIT
R GUERIE
v Digital Divide—ITHTUT 3T eTg<t &1 § ICT T SIHHTT ITAHAT|
v FAETEe oY Afgh Jaar Afeenm|
v o gt i T
o HWTAATU:
v Start-up Culture < Skill India Mission & LIS ®Ta®T & forT data
curation ¥ knowledge management & 95 HFTU|
v TSt oY At T &=t # RfSree sde yaee i /i

5.6 LIS 9fex § Hgea (Relevance in LIS)

AT IR AT LIS TH-TAL & T3 g1 LIS Tax a1 I2UAN o [AFH & 7777
TTNTT R

1. 0% IEEAL) (Collection Development):
TEARTAT T TUE AT e (e TATIAT T AT A5l gl oea s,
-, ST TSI & T4 AT THGT AT IANT o AT F 2raT gl LIS
T9ET emerging trends FT @ procurement policy SHTT 2

2. qaT Fit waTaefierar (Service Effectiveness):

CAS 3T SDI STHT #aT0 THT AT § STa LIS U9ra¥ =T I2RT G
AT TEad SaTg=T &l THiHd Fd g
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3.

4.

T WA X qAWH  (Knowledge Organization & Retrieval):
TAAT AN T AF{q 79F S MARC, RDA 3T Dublin Core T
STINT LIS 99@T #3d gl a9 Rfedr Raifsedr st OPAC =
SYANTHRAT-Shiod TATIT ST HHaT g
A siix =Tag s gAIAAt (Ethical and Practical Challenges):
o FITEE T AN F9aT ATAF
o TIHFAT (privacy) 3T 22T misusel
o RRfoea Ramr=
LIS ¥9r@ = FAITaaT & e & oI ethical guidelines, best
practices 3 T=AT A FAFHHT F:d g

5.7 AT T°T (Practice Questions)

ST AT T 39T FrerefT &t 7 et TqA-rearia g #7 a9 a1 &,
o IH T [FEUT ST ATAATHF (= o [0 AT I FAT 81 39 @S §

TEQT T T 0 GHA, STTANT SHAT 377 AATAATHE GIEFRIVT il TL@ & forw
ERIES R ]

(F) I ITOT T (Short Answer Questions)

AN

TAAT SANT T THE AATATST Tl IS0 Algd THATT
Machlup 3% Bell & ZERIT & TAAT IART 6 T AT T o)
TAAT ST o {E&T qeh! il AT 9127

I qTSTeT | FAAT SANT FT “A% IS FAT Fgl SATaT 872

LIS U9rai & o1 gaT =AM o7 TR TTH 82

(@) <1 ITOT T (Long/Analytical Questions)

1.

FETH, TOrEAT, FATITT 3T TATHA—2 AT &= | AT IANT FIT &

foFT T srEE T AT T it

AT &S § GIAT IUART 6 A Al TG AT T FATAATA 92
EE s

AT IR AT LIS HATSAT o TLEIT Haell FT [aeqa [ae=e il

TAAT AN § AfqF 3T AT ARGl (T8 Fdrge, T =T,
=frea fRares) &1 fawga fAgwor fifsm

“FAAT AN hadt ATTIF FAFHE T G199 Tl dfod THTSS qRaad &l
AT TG 817 TH FAT T T S0
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5.8 |TIST (Summary)

TH THIE § ZAT GAAT IAW 6 AT, UTAgTeeh I8qH, 34T, a9y,
HATAATY ST LIS TTIed § THeh! ITHRIEwAT &1 [Eaeqd STeqd= A

AT TN YT 777 777 7 M4 g 7 74 20 7y Ay qg I
& ¥ § HIGT 9T &

THAT THE ROward §—sadr, qAecreaeiiedr, @id savEad #liY
EIE Tl

Machlup, Bell 3 Porat S &gl 7 T=AT I & fEwm it gifas
FET T T i

THE Hh: T SN, S Jar0, Hi=3T, i ICT)

AAGL: AT T TOT, FATA TF IUART, FLFRTE 3T T-TLHT AT
A% gfeeron: famr 2ar, Al ST Sfavargia 22T & ATeaw | qAAT S
T SATIF (e

WA §&W: Digital India, NDLI, INFLIBNET, DELNET S| 9gefi o
AT IR [ 9T A T

LIS YT Rrewar: €z e, #ar yamaefierdr, S wwrea o afas et
AT IR F A €T F TATET gt g

TH YL, TAAT SANT hdo ATTAH 9k Al o, qiodh g AT TIad, reaforn
ST ST Fiegpias o F7 ff 7@ are+ 2|

5.9 srsaTaet (Keywords)

9T SN (Information Industry): THT ITRT ST TAAT & IcAT&A,
TS, THTL 31T STANT & HS 19T 2

I g9 (Knowledge Society): a8 #HTST orad arfds siiw droTiors
TTA et q& T § a7 ¥ AT 92 LT 2t gl

I THE (Open Access): 9Tl 3f¥ THTTT T THS[EH TAT ATASIAF &
T IqAs FIIT T Tged|

RfSewr Rars= (Digital Divide): RS daTemt sfiw Tl T 2o &
THHTACTI

CAS (Current Awareness Service): STTITEHAT HI ALTdH THTIAT
TAAT | ST L &l qaT|

SDI (Selective Dissemination of Information): ITATEHAT T FITHAT
AT FAAAT GAAT TG HLA il T4
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o HETRTT (Metadata): TAAT HETEAT FHT AUATHE ST, ST I TS AT
AT &l T3 IATAT 5

« Knowledge Management Systems (KMS): Eod H =T 3T 9
TR, THTL AT ITANT T TOTTeAT|

5.10 3TITE W1 F 3L (Answers to SAQs)

Tl Fad g ST W4T (Short Answer Questions) & F#H77/cHF FT< QT U &
arfer freareff =ag oTa= I AT TAAT FT Toh| & IAUT T ATH-TLIIT 31T
== & fore g 1 g

1. TarQreard: srgear, Tecaeaefiedr, @i T, afawar

2. Machlup 3 Bell T TRTET™: Machlup (1962) 7 “Knowledge Industry” #¥
FFHTLOT =11 Bell (1973) 7 “Post-Industrial Society” & qAT T T dcd
AT

3. G TeH: TR, TTed, HIT=AT i ICT)

4. E IS T FIOT: GAAT SAF, HTATOCR AT FIEFAF (AOA1 T ST aT
TE Bl

5. LIS wTEerar: §ug fasm, dar &t garaefierdr, se #@9req oY afas
FAITAAT T FHTETI

5.11 g7+ U9 AT (References)

THE T& (Books):

1. Machlup, F. (1962). The Production and Distribution of Knowledge in the

United States. Princeton University Press.
. Bell, D. (1973). The Coming of Post-Industrial Society. Basic Books.

3. Porat, M. (1977). The Information Economy. U.S. Department of
Commerce.

4. Feather, J., & Sturges, P. (2003). International Encyclopedia of Information
and Library Science. Routledge.

5. McGarry, K. (1993). The Changing Context of Information. Clive Bingley.

5.12 fRereTe s 57 (Essay-Type Questions)

1. “T=AT IURT a9 AT TATST &0 g0 g1” T FIF Al UL APIF &
AT gE1 g o fifsm)
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2.

3.

4.

LIS T9Et & o f=ET SRt § Iqeed S|l i Aadr &7 fFaeqa
[EEEREAIEL

TAAT SR F AT o Afdsw gedi (Tae=ar, wdse, Riea
fRaTee) 9T sre=ATeTE == |

AT SAN & fFH1E FT Machlup, Bell 3T Porat & rgiai # #as #
qOATZT

“TAAT IR Faet M & T8, afew araniors 7iad= w1 arew 817 29
FAT I g Tea=e I
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SIS -6 LT AT (Information Society)

Shy DI GUR]

6.1 =TT (Introduction)
6.2 32T (Objectives)
6.3 T THTS I AT (Concept of Information Society)
6.3.1 TRATITY S fAgroard
6.3.2 UfagTieres afee (Industrial to Information Society)
6.4 T AT %I FAATATE (Characteristics of Information Society)
6.4.1 STA-ATLATA SAFTAEAT
6.4.2 FAAT U GATT ATATRIT T T
6.4.3 AT ST T
6.5 T AT % THE AT (Dimensions of Information Society)
6.5.1 HTHTTSTH
6.5.2 STTIH
6.5.3 Qrerure

6.5.4 gieHia®
6.5.5 TS ITAH

6.6 AT THTS I ATAAT (Challenges)
6.6.1 =T ATAATT
6.6.2 RfSresr srawTar
6.6.3 FEAT T TAT T FLeAT
6.7 LIS Tfed ® Wged (Relevance in LIS)
6.8 STTE T
6.9 TTTLT
6.10 STsITAAT
6.11 ST¥ITH T & 3L
6.12 T U AT
6.13 TR s I
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6.1 TEATAT (Introduction)

AgE®: T & I “FF97 T (Information Age) ST THH TATST &l “TFAT
TFHTT” (Information Society) IT “FIT THTT (Knowledge Society) % &1
AT T SITaT 1 39 9IS A AT 39 a7d § gidl g 1o gadr dl 3cTa,
Tege, TAa<er ST START ATATSE, SEF T TSI TeHATe H Hgiag ad
AT 2

STIgT H STgl HT TATS | 7 of<h 7 T 1 AT 3T =g aarsr § qefitd a7
FEET ST T ST I, Tl AT THIST H AT L AT g1 ATEA TS GETEA
e afxe & 9TEA g1 gEAT ST "= AR (ICT) #7 ot fEema—ferera:
Zavne, RfSes feas, Maree 5917 7 qioe Hiear—a 9 g9 F1 arearash
& & AT g1 At org-fAator, Sifa-Aain, sEeme, =, (07§67 <= T
STHae T STTerhter ATt AT U< e gl

6.2 3297 (Objectives / Learning Outcomes)

TH TS T AT HTA 6 T (et Meforted smare sfoa w4

1. AT THTS [ AFTLTIOT AT SHhT TG TECATITEAT il THEAAT|

2. TAAT GHIS &l Ad [AOTarstt ¥ 39 AT, ATTIF U qiehias
JATAT T TAEWOT FTAT|

3. SR TS § G| G0 qa il Uldgliesh AT 3T S0 ol T
AT

4. FtFF TF ARATT TRIET H TAAT THIS 6 (hTe 3T FAadr 9% @
AT

5. LIS (Library and Information Science) % & | AT HHIS ¥ ‘ﬁ[ﬁ'@h‘r A

T RIRAT T TZATHATI

6.3 FHAT THTST sl AT (Concept of Information Society)

AT THIS Hae qahAhl ITATdAT H IROTH Al 8, dioh Jg TFH arHTe,
i S Sfegs =qaer § SEH =347 resource 3T capital TAT T TE F1H
FIAT Bl

6.3.1 IRTHTY i fAATATT (Definitions and Characteristics)
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IR (Definitions):

o Daniel Bell (1973): 9= W&g q&dh The Coming of Post-Industrial
Society ® Bell 7 FgT o =i ieh IcATEH i =T § HATU, TAAT ¥ AT
HTHTTS R HeaAT T Ao orhat a9 ST 2

« Frank Webster (1995): 39T HHTS dg & Sgl AT & IATEA AT THT
TH@E AT AT e a ST 2|

« UNESCO (2003, WSIS): T THTS a8 g Sgl ICT &7 39ANT fore,
ATER (e ST, AT AR S Aa & & oIy 3 Srar gl

T TRCATITSN | T0F g o &A1 901 Fad aae el TaeoT dal g, died Ig
TSI FTHITATH, TIEFIaF TIRATAT HT F18F FTTTT HT AT T 2

7T fA9waTy (Key Characteristics):

1. ST &t TETEaT (Primacy of Knowledge): T=HT THTS § AT af o1f<h 3T
ST T 9@ &0 g

2. WRNRERT T s AT (Centrality of Technology): ICT 3i¥ fRfSreer
CTEWRIH FAAT THTS hl A1 2|

3. 3% =X (Global Communication): 3T FT YATE HHTA T I ZrHT
I TN T TTAeTel &1 577 T 8l

4. A9 graTiore gfad (Rapid Change): 75 Tafieh TTHTO sAagY MY
TEITSA &l TTATE Fa Bl Bl

5. RRfSrest fassi= (Digital Divide): THTT Tg= FT 9T FAAT THIS T TF
T FATAT B

6. QAT-MHTRG TF=TaeT (Service-Oriented Economy): 3= IcqTa+ &
AT TATAT T FATA-SMEATIT I FT F=HEF 2raT 2l

6.3.2 ﬁﬁ@ﬁl‘cﬁ T (Historical Perspective: From Industrial to
Information Society)

AT F¥AT ¥ SATf Ty =<ont & gree e &

1. FfY AT (Agrarian Society): I 3% FT Icqra FmHTTF-3MIF orf<h
& =T A

2. renfA® 9HT™ (Industrial Society): 3= wifa (181947 =) =
ICATEA ATLAT T TG QAT 3T I 9T1<h T TATH a|
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3. SAL-AEE G9TST (Post-Industrial Society): Daniel Bell 7 &eha faar {5
20T TET | HAT &1 S{I¥ ATH-STd TIA T et @ g1 o

4. g=AT 8T (Information Society): FTIe¥, Te¥de 3T ICT 5 TIAAT HI
FTEq e TR S HHTE a7 foam|

6.4 TICT GHTST #FY FAATATT (Characteristics of Information Society)

AT THTS Hhde Uk Thele0l THAeAT Aal 8, droh g Th G0l qraTrera—siies
T giepia® =T 2, et ug== Fg forew ot F i A1 adt 81 7 fHerard
FOTTAT 3 ToF GaT Tohe T | steffeieh AT ol §<aT ST Ghartater &l yarad
RS eI ]

6.4.1 FTA-3TATRA rf=aa=AT (Knowledge-Based Economy)

AT THTST *hT @ (9ot g § o e el < araiseh s w1 Arew
AT S =T a7 S 2

o UTRANE TS H 9, 9H S IS F IcIET & {E&F acd q=T S1aT AT
T AT GHTST H knowledge capital 3T intellectual resources &
FTEq T oTf<h o &7 § IALT 2|

 Daniel Bell 7 37T T&d% The Coming of Post-Industrial Society (1973) |
Fgl o TgA® Ad=gaedr #7 g SAN qg1 qfedh FaT AT ATH-eTa
wfafateat g

o TH 3P ¥ gIAT IS § knowledge workers (Peter Drucker T T
9153) " Hgwa Ul a¥l &, FFI1oh o T THHT Al Ioae, g i @y
FA Bl

o IIELUE:, AL FT ATl IANRT, FTIEHIAIST, ST AT TE-AT
TERT, AT ST FIqae T & Sfad €9 2

6.4.2 AT TF AT STATHHRT HT T (Role of ICT)
TAAT HHTS a0 [ §=AT ICT o 5T 699 751 5l

o ICT T=AT & TG, TS, THEHRLU ¥ AT FT 73, A AT Tgemart
FATAT 2
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o TaAE, FATIS HA(T, FAA FrgAaT (A, a1 a7 uATerfes™, derer
HITRAT 3T AraT=e Tohe 16— THT TAAT THIS T g Al gl (backbone)
2l

o ICT 7 Fae AFAFEAT &I A ¥ 8, qiodh 7g foream, wameey, ama+ ST
e iad A1 & o off srafgr a= Tt 2|

« UNESCO (2003) ¥ WSIS (World Summit on the Information Society) &
Tog Thar T g=ar gars &1 =i Ot /99 § 5 ICT 9% 77 91739 57

T T 7 AT il S0
6.4.3 FETHT T A2a T (Globalization and Networking)
AT THTS T drad [A9war g atahdr si< Aeas sramia <= T

o TRSES qea® 7 =T FT Ao AT F TL TR 00 o947 &F7 8
o IS AT, AT, FELT E1K8 %i(-ipl(a asft ¥ transnational connectivity
AT g1 Tl Bl
o HIAT HHTS T global collaboration 37T digital marketplaces TTHTT '@
Q]
o EIA(TH, Tg ATFFRAT F2 FATAAT ST T=GT FLAT &, STH—
v TRfes Rarses (Digital Divide),
v HTERTdH FHEGEHRIT (cultural homogenization),
v ST =T TFHTEAT (information inequality)|

6.5 AT THTST & TG AT (Dimensions of Information Society)

TAAT THIS &F TF(A TEAATHT | ST THST Hded dhei el AT SATH 0T o
T 7T BT, afew zae qraTior, s, srerfor, wicnfas s ol st
T e T AT 97 2|

6.5.1 QTATS AT (Social Dimension)

AT THTST T Harell 3T FATE ol AT I LT aE da <dT 8l

o rae WA, Aierey qeah ¢ Rives seds 7 araras agyrfiar

# 77 FTIET 0 2|
o AWNF AT T Had ITAMH (consumers) @, Aodh TAAT & IcAIEH
(producers) AT 1
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o BTAITh, MIAAAT (privacy), HTEaC AT (cyber crime) 3T ATHTISTE
SHATAAT ST FHETU 26 AT | S[ET 2

LIS §a9 #: STANTHAT 79 [RfSed wlehid I¥ AihT AN 8, s easmreat

FT T el 6 Th HITHT 7 Tgdhe 3297729 7179 59 #l gl s gl

6.5.2 % T (Economic Dimension)

AT THATS § THATEIT FT AT ATH-SANT (knowledge industry) 1

o IT, Sotreiy, HI=FT, aTATEHIATSH, S-HIHH AT {hads S & = orf<r
& 97 =T 2l

o ITUTEH & ATAF innovation T creativity FT ATTHF TTACTLT FT ATHF AT
STAT 2

o ST FAEHAAATY T A A7 ISl o2 &1 afesh AT ST THeA 1% I g
T [T FAT B

6.5.3 Qe7TOr AT (Educational Dimension)

AT THTST o[ AT g T9reAT|

o I AT FAA FHATHA qF HIHA qgl 5; Tg [Soed ehiq 98 a9 gl

e e-learning, MOOCs, virtual classrooms, digital libraries  T2aT &7 7107
S TATH AT HHTEA | {6 F2 QAT B

o TAAT TS ¥ lifelong learning AT digital literacy TTRTTCHRT 6T HAqd
AFLTFAT |

LIS &=+ #: TETRTAT A knowledge gateways AT digital learning support centres
F ® T H FTT F L 2

6.5.4 iEHd® SATH (Cultural Dimension)
TAAT AT H Fepid &7 A Rires saiawor garm gl
o T, Ta, w1 A< hed o1 Rives =T § 39y g

o THH Fiegias fafaedar & v § 7ag Wadt g, ot arr € aresfas
FHET AT AT TLIXTAT 3 GTIAATRLOT 7 Ga<T 9 g
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e Netflix, YouTube 3T Spotify & wiehiH I depfa & ggmET 39 &
AT ATITSA 3T FATSAN 6 (7T FATAT AT TEIT Fdl 2

6.5.5 TSI Tds AT (Political Dimension)
AT THTS o TSI ST AT o g &l S Torted 7T g

o g, RfSew wagm, siqeres o st @oae fifear sifem
AT ARIET ¥ 70 &9 T&5qd@ F7d 21
o AT ATEF TETEH T TR BT T Bl

o TATHHA, fuke news, propaganda, cyber warfare SHl gdlf&ﬂ ATHRAT 3T
TITa-FAwTor 3 o gaT 3o FdT 2l

6.6 TAT GHTST &t A 1Taa1 (Challenges of Information Society)

AT TS F AT “FFII F7 FH Fgl AT &, Tq Tg TATST hadl
AFRTITHT T 5 T Al FHLAT| SHh T T4 e AT 3 A agt
AT ATHA oAt 8, ST T Fael SAHTT STANHATA DI TATAT FLAT g dfod Tqof
ATHTISE AT, AHATAE TRATA 3T AT FEAET A AT TEe | ATt
gl T FAMQIT FT T AT FIAT AF9TF g A0 TAAT THATST 6 ATAT T
aef=a T § ST BT S a9

6.6.1 =T ATAAT (Information Overload)

o TAAT ATTATT FT T g VT RATT T IUTe TAATSA il HTAT AT Terme
A faferer g1 ATt g FoF STANThAT Ivg THATET &1 | qHEA, Fled 3T T
FOA H 9qH g1 AT 2

o gfafew srat it @=a7 § 9u qauw, @ A e, -9 7 e
AT IAT BT el gl I “data deluge” FT UROMH AZ AT g T
STANTHAT GTHT BT ST g AT [H97F o il & AT HASE gl STl gl

« Alvin Toffler T Future Shock (1970) § =T ATATTT &l AT T¥IAT FT
Tk Gohe FaTdT AT

« LIS gfS=rr:;

v IEAHRTAAT ST GAAT il -l AT Tgf AT Hgea vl €ru1|c|| %’l
v I hAd AAT ITAY FA dF HIHT Agl @Al ATy, diodm

Information Literacy Training, Reference Services 3T Knowledge
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Filtering Mechanisms F HTLTH & IUTRTHATSA T FI@, JTH T 3T
a1 TAAT 9 | AWELT FIAT AT U

6.6.2 F=fSrest srewTaT (Digital Divide)

o AT THTS T g T Hhe g Rfvres s
o FAZ ATHTAAT N TIL I 3@ il HeAdT 8
1. Access Divide: JTHIUT 3T org<t &=, AT fAswfaa v fAswmaefier
9T & &= ICT T 9g= 1 a7l
2. Skill Divide: T T Tg= 1@ arat § AT Efrea zaar (digital
skills) &t T
3. Usage Divide: THTT TaeIh ITsd gIq < AT ITHT ITANT Fohey
TRTY 2 o IReT & T o7 2T €, THE SHE|Tan
o  TRUMTHEAEY, TG a9 AT A TAAT F TAFH o7 AT & STaieh o7 AT AT
ST 9% = ST 2
« LIS gfS=rr:

v IEIHAT bridging institutions % T § FTA HT Thd gl
v 3 g Tevae Far, S, RfSreer sfreror sie g=e
ATETTAT FTAFH AT Lok [SIoTeet AHATTAT T FH FA

H wEeaqu g [T 2
6.6.3 AT T 3T T (Information Privacy and Security)

o TIAT THTS § ATHTer AATATETT AT grat gl
o SUANTEATAT F AR =rer, i e, aeiir eem #i e
Heeft FHAATT FTAT THA Al AT Bl
o T TEET AU, BT, T2T A, fake news T identity theft SET THREATE
k]
« LIS gfS=rr:
v LIS 99&<t & Data Protection Laws, Copyright Rules 3T Digital
Ethics % T ST TgAT ATTRU
v Ie Tg gEfHa wAT AT & [wadea IuFnwara il
TIITAT (privacy) Sl AT (security) ST T3
v "I g, ITARTRATSAT F cyber hygiene #T ethical use of
information % TorT forfera AT off 39T ey )
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6.7 LIS ufrer & Hg<d (Relevance of Information Society in LIS)

TAAT- THTS ! ATLTIOT [ETHAT A AT A1 (LIS) F ToIT sredd Fai T gl
T TAAT A § AT T FAAT &f oI1=F F7 &0q g, qr LIS TaT i §e10 =9
9Tf<h I HHTST OF Tga & ST FETET (mediators) AT GIFGTZTAT (facilitators)
gl LIS Hasl § THahT YRl &l [Maforiad fegell § T8 ST 94T &

6.7.1 TUg FaTe 3T HaTe 3ae (Collection Development and
Resource Allocation)

o TAAT AT | ATH FT ICAIEA 4T aof g T IaaF §ug o st
FOITH BT ST g

o LIS U9TaT T ITANT ATHKST, AT ARTI—ATT TAETIT 3T ITARTRAT TIT
FT TEATT Fleh HUG HT [AFHTH FLd 2l

o g TTHAT ‘Iﬁ T¥E data-driven decision making ¥ ST€THd gl

6.7.2 94T F FerTasfieran (Service Effectiveness — CAS, SDI)

o TIAT AT | Fad 6Ug ol TAH gl g, qrodh ITANHATA dh TTEH
AT THFT 97 17 21 €T | TgaTT |1 a9TF 2|

o Current Awareness Service (CAS) 3fi¥ Selective Dissemination of
Information (SDI) ST TaTT LIS HEATHA T ITTRTRAT sl ATTLTFHATAL
SATAT AT 3T AT FAAT TgaTd § FeIq FTT &

6.7.3 TH TIST K ‘17{9'7'@' (Knowledge Organization and
Retrieval)

o  TIAT IHIS § 3T AT ST &l TAAT 6o T SATHAT 6 ITTR(T Al
JATIT ST HehdT|

o LIS 99 classification systems, cataloguing standards (AACR2, RDA),
metadata schemes (Dublin Core, MARC21) 3T information retrieval tools
T ITANT Fleh FAAT &l @ISl AT (searchable) T ITANT AT (usable)
AT 2

6.7.4 AT WX =JTagia FAIAAT (Ethical and Practical

Challenges)
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o LIS U9aYl #T IHET 1T Fad qAAT §&Ah &l dgl §, qod o ethical
mediators ¥ digital literacy educators ¥ g

o 3I2 AT AT FEAT FraT § o6 I FAAE S ATeAT gAAT FersaaeiT
(authentic), AT (secure) ST ~ATTEA (equitable) BT

o RfEs g & LIS gearstt ox 7 afaf Preaert g & 9 plagiarism,
misinformation, 31X data misuse SIHT FAEATA 7 FAaey § ITTNEHATA
EARIREND R

6.8 T T (Self-Assessment Questions — SAQS)

Y ST I (Short Answer Type Questions)

1. “g=AT FHS7” &t TRATIT Daniel Bell 3T UNESCO # FEHIT ¥ T0g
EnIEL

2. =41 i (Information Overload) T 4T SRy %’? LIS |4l ¥ THHhT
FAT TATT 2T 52

3. RfSre fAwe= (Digital Divide) % Y& FT Iool@ HIo(T HT Ih
AT <A1

4. g=AT AT (Information Privacy) T F8edT sefae fefoee aarm #
ERIRIGIE IR Y

5. CAS 3T SDI FaTsti T ITATRAT =T 997 # FFe Tah1e 98 STt 82

=9 ITOT I (Long Answer Type Questions)

1. AT T & 3gA o foewmg &t ufagras quvgf@ == fifvw i 18
FAT2T o 7g =i TaTs 7 9 {9+ 2

2. AT aAfera, RRea swamar & MudEar d@%e — =9 i Jqa
FATTaaT 7 o ST sfiT 394 FH1ETE 92 F=97 S|

3. gIAT AT H LIS 9awi it 9% syfHaren (digital curator, knowledge
architect, ethical mediator) FT STATHATHE AT HI ST

4. At qRTed | TAAT AT & ATHIS, AT T qiehias Tqal 9w
=T I

6.9 IT(LT (Summary)

TH TAHTS | AT THTST T AT T SATTH AT T (hIT 73T
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SEATEAT § Tg FATAT 4T o TAAT 3T F1 e o1 § orf<h oY woifa &
T AT & T 2|

gt (Bell, Webster) 3T siq@xrgtg #Wet (UNESCO, WSIS) #¥
TRATUTSAT & ATedH | T T2 ol (o AT THS Had dde el Saafed
Tel Ifesd ATHTSTS HCAAT A AR gl F SIGr gl

ufagTtas afrer 7 98 fmmr & 59 W a9 — st 969 —
S-S THTST — FAAT THTS T HFHAT gl

AT FHTS 6 Jq@ fFereari—ar it werEar, ICT #i T s,
FeefTaheor, AT TREdae s Rfes FrasH— e & = e
T

ATHTIST, AT, eTforeh, Hiehia ST TSI d® ATITHT FT A AATHR
fargroror B

FAMAAT & Sata T srterare, RS smamear sfiw woeaar-geen
Hahe I LIS 939 H FHATAT 17|

Siad:, g TATMAA oA 747 o T=eT 9977 & 22 H LIS T96T i ga-d1-
HeTd Tl dfed A-gragrerar, e aeaey six Afas antests 2|

6.10 rs3Ta T (Keywords)

FIAT AT (Information Society): THT THIST Sgf AT FH IcATaH,
TS 3T ITTRT ATHTSME TIATSA ST HT THE % grar gl

RfSewr A= (Digital Divide): ICT T 929, Frere T STamT #
THHTACTI

a1 ATEWX (Information Overload): FATIF TAAT F FW 3T
ATATE 99 37 Avir-sreraam

CAS (Current Awareness Service): SUTITERATSA T TATAH TRTIAT AT
AT § 0T €T & Fav7q F04 60 94T

SDI (Selective Dissemination of Information): SUTNTHRAT T AR
ATTITFRATIAT o AT TAATAT T FAAATHF THL

LT UIREIREII (Information Privacy): fRfreer ararawor o =xfxma siiT
Tl TAATSAT 0T FLAT o0l ol

6.11 STSITE T % 3L (Answers to SAQs)

i EH |

Daniel Bell (1973) 7 #gT o T=AT THTS a8 g @l sHATHIF ITATET o I HaTd
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EIC G e i T e I 2 S 1 = TR 1 e 1 M M 1 < 1
UNESCO (2003) 9 T8 39 TS o &9 # 7o fFar stgt ICT &1 39T fore,
AT T 3T Fiehtas |92eqor & forw fohar Srar 21

IdAL:2

TaAT AferATe ag Fafa g 5T U AATAT &l ATAT a1t Aferh gl STt g o6
STANTHRAT IHE T AT ATSAT H HISATE ATAT Fd 2| LIS H Tg FHEIT ST
THIY g FiT R [Eaaeal T -Seed § foome AT § S\Eil 39dsy

ZIAT &1 THTLTT g LA AT TTeA0 S S RTa ARSI a9Te gl

ST 3:
R fSresr srauT=ar & $i9 Tae—

o Access Divide (Fferemsti a® g A,
o  Skill Divide (T1ehT F&TAT FT 3(AX),
o Usage Divide (FHTH T g« € Y ITANT T F9raT))
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>

)]

—

6.13 fRsreTe s 51 (Essay-Type Questions)

1. AT TATS A< AEATRIE THTS 6 HET AT AL I T Hi o0

2. TofSea som=ar =T 99T it g9 FET A #4182 LIS & 7reaq |
TEF THTYTT 9% I o0

3. AT ATFATT (Information Overload) & THTET T LIS Tal &l s{IHaHT
T AAT=ATHF fargoor Fform)
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4. AT TATST § CAS 3T SDI HaTeA it ITHRIHAT i TR 9% =741
Ffsm

5. AT MAAAAT 37 ATashar & [T A &7 o iy efiT LIS
FIEFI0T | I FHTLTT AT

6. AT THTS o ATHTIS, TIEHId AT TSI T AATHT HT ATATHATHE
gireror o)
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THIe- 7: GIqT TH HO199 % €9 | (Information as a

Resource)

TS DI U]

7.1 9EqTaT (Introduction)
7.2 32T (Objectives)
7.3 AT &Y TTLTOT T GEATE & €T & (Information as a Resource)
7.3.1 39 (Intangible) FETE
7.3.2 O SHTEM
7.3.3 ST S ATHTST Ot
7.4 TEAT HATYF T 94 (Value of Information Resource)
7.4.1 SAF To
7.4.2 Srexforsd o
7.4.3 GTHETS 3T AT AF Tod
7.4.4 TOTHIT 3 TSAATTdH Tod
7.5 =T G919 Y& (Management of Information as a Resource)
7.5.1 oI
7.5.2 E&A
7.5.3 HIE&T
7.5.4 AT
7.5.5 ITANT
7.6 LIS 9fe & wg (Relevance in LIS)
7.7 AFE A
7.8 AT
7.9 R
7.10 ST¥ATE T % I
7.11 g7 U T
7.12 Reemes o
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7.1 TEQTEAT (Introduction)

qTe Zfag™ ® H91EAl F1 Wad 9T S g9 & "1 [T aEerdar @ gl
ST FaTe § G T wrefae "rew £ gt & gt % T 9 S|
SRR AT % are 7efe, =9 i ISt = fawre it 7fq 1 [aiia HFm ="y
AT & PR ST RSt & I[1 § I8 IRged T aig 9&d oI gl a9

IAT A AT FT & T Hga ol HHTE F &9 § T[T AT 7T 2

AT T Faed AT S AT TATATEAT T AT g, qfodh Tg 90EAT, ATHT,
T-FHTT oY Fiepias -2 &1 @ i@ q91e+ g1 Tet w0 g & argfas
THTST T GF77 FHIT ATAT F77 THIT Fgl SAAT 5| TH THIs § g7 Tg q92
TAAT (o8 T T S, T, TAT AT i< oo goil & &9 § Ao
g% & ST LIS (Library & Information Science) # &= ¥ SH®T F4T 9 &

7.2 3297 (Objectives)
TH THTS o AT IUCq forearfi—

o TIAT AT TH(T F UF T GHTEM F € | T FT IO

o TAZ THA qTUN T AT o TohTT TR |9Te & &9 § AN il S[rar
gl

o I ATAT T ITUN o FAAT F& e{F qHST § i i< qrATIOE goit
FT T o Tl gl

o LIS IISe & AT HETL il TTEHAT ST SRl IHFT FHT ToATHT FT
U

7.3 GAAT HT AGYTON TF HE199 % €9 H (Information as a
Resource)

AT At 999 FEr @F9qwar g § % 78 UF qe7 (inexhaustible) X TEOE
(multipliable) SETEM g1 IRANE TETET S W, ST A7 @A HHT T
STaeTe el gid 8, T8q TAAT T STINRT T A1 (% ARl FT Tl @, AT T6qh
T | FHT AT AT TST F107 g T st =9 sufeien, |rHTior 3w SreAfor gfe &
T TR HHTEA HTHT SITaT Bl
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7.3.1 S5 (Intangible) TETE

TAAT FT qaH TGS T&T A FHTAT | Tg TRl Fifdsh aeq il a¥g &ars
Tel S, STTohe SEERT THTE FHTST & T &= H Toaef A a AT ST Teha T g

ST T Tf=A: Daniel Bell (1973) 7 FgT & ITL-3r=iirs q0TS § 19 3
AT &1 ATHTIST HAAT 0l U afhdt a7 STl 8|

Multipliable Nature: T# &I T=AT &l T I FTAT AT AT TFHAT 2
IETELT o T, U oTTer Arer@ AT ST M T ARl Ueh AT ITART FiT
Tl 5, T IHHT T ST 98 1T g

LIS §&¥: TEIaad ST TAAT % 36 A G619 H qd o7 ad &l 9
TH FARAT (organized), aTHa (classified), 3T ATHAT (indexed) Fleh
THTST 6 THT A1 a6 TgATd gl

TH THTL, TAAT ¥ A THT SH =T TETLAT & ST ST ATFA T a7 2

7.3.2 T 99Te (Strategic Resource)

TAAT AT gl AT HT GTEA Agl, dfod WHITdh GqT (strategic asset) g

YA TS, LRI A Tl qF Toh A<k AT TAAT A STANT TAETLTHF T2

AT gareT Horr-fAwior F fore w3 g

org-[RAToT 7 SET: Peter Drucker < F2T HAAT &7 Tl ITANT Rt
ot FET T TTaeTd T § TR0 o ST 9hd T 2
Networked Power: Manuel Castells (1996) & SIqHTE, AT @ AT H
oTf<h T ATEATA T AT deash oY e g=aT 1 [570 2
HTAEIE ISTEL:

v FIIE &7 | Business Intelligence Systems|

v G H e-Governancel

v ATEYT | big data analytics)
LIS giore: W FX Current Awareness Service (CAS) 3T Selective
Dissemination of Information (SDI) HaTU T=AT I TorifaE & "
STTRTHAT T TgaT & I8 &

T HHTE % 9 § AT T hael G160 6 (o0 fesd gl & o ofF Fwme
T giaeagT F7 A4 2
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7.3.3 ST AT ATHTSIS Yoit (Economic and Social Capital)

TAAT HT T8 Ageaqul fFowar 7g g & 78 argHs 37 & sufda g o
TSI YSIT 3T AT €9 of o0 g

« ST Y (Economic Capital):
AT 3N (information industry) 3T ICT HATY ST AT AAHTEAT 6
THE ¥9 g1 Alvin Toffler 7 STa=t T¥q The Third Wave | FgT &
QI N ol AT | FAAT A ATH-SATTIT ISR ST O ar

T gl
v JETELOT: AT FT ATel =AM, T-Hi9d, Biorees afeatorm
o  HHTH ‘Fﬁ (Social Capital):

AT el AT ATH Th AT Agl o; Tg TS | [&SaTd, GgIRT S
AEATRIAT &1 9T FETAT g1 Robert Putnam #¥ Social Capital Theory TH aTX
T Y@Ihd Fdl g T TEAT 3T A1 deds AT qael e AR
AR &l A59d Fd ¢
v IR GO HiRAT, dAqared et qeE,  Rieed
T
v LIS qf¥&n: T RfSed arawdar, g7 araear =i JW
HTATHRL Al FEMET <h AT Goit & i § sgq e
AT 81

TH T FA4T A knowledge economy =T 3T 3T social inclusion FT ITYT
NS %I

7.4 AT GETYS T T (Value of Information Resource)

AT Tl A AT & G746 &9 H ol Agl @7 S(TAT, Iiodh 36 TFH U Tgaagrat
AT & T H T AT S1ar g ST g7 araTier, e, qer oY
ST e Stia o AT &= o qietera grar g Sara«l il aredras ggar a&
THEAT AT 8 T o THTS 0 WA, TEIWT SR T AT FHedmor § TeTeT
TRIETE 3 gl TET Y T GAAT GETET FHT oA HLAT aLTF gl

7.4.1 ATFIF H<q (Economic Value of Information)

TAAT AYAF ATATEAT FT Ga9 T<perTel &qq gl TH T “knowledge
economy” FT ATATT HTAT SATAT &, Tgl IcATashdl AT TTAETLTHFAT T haedl TH7
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T IS % [T 981 e, dfod a1 92 TG 4= S S 9%
TR BT gl

o ST fa § T Yoneji Masuda ¥ Alvin Toffler 7 ¥ T g
TAAT IANT (information industry) TRANE AN & Fgl ATer® TId &
JEAT & ST TN 0T AT oT1=F I TATOT Feal gl

o TATAT WX ST FUAAT Business Intelligence 3T Data Analytics %
HTEAH & FAAT FT ITAN Fdeh AT 6l TFOA1 H AT @ A q0
TR fersh e et g

o LIS §a¥:; eI 3T AT o AT GATEAT I AT T H ITAe8]
FHRL AT, JNT AT IATHAT I TZANT ad 5| Tfoed Serew 3l =-

S TS ToIel &9 F AT JoF T (FATT F4d 8l

TH T AT & A8F o I g % I8 TF 3 qem1 a1 H Taeqeich
AT TETT HAT g ST AT JTSE | I 29T Hl 3& FLdl gl

7.4.2 QreFforR 9T (Educational Value of Information)

TAAT AT T AT T AT | AT HT THIL S ST AT o6 ATEAH | &
q99 2

o fr&T ®T WETT: UNESCO (2003) * A, information literacy S 1Ky
lifelong learning wgﬁ%ﬁ TaTsT i ﬂﬁ'&l’ﬁﬁ AFITFATE g1 AT % T+
TAR—ITIHE & 37 AT TF—q=a1 d6reai it Iuasear a7 =9 Fwar
2l

o IEYT AT AT T2 ot 37 Frgia 9t gv9 g € 59 At
TITH AT GEHET ITA 2l

. RRes f@rem MOOCs, S-aTea, siiv agera FaTu {7 & Arha=Heo
(democratization of education) FT IZTGLI B

o LIS 9a¥: [Fa&1ad Fad WS de! 8, dfc® o knowledge gateways I
T ©, STl (AATIITT T eerwatst wl AETH AT 97 I¢ 3T TEiF

&7 § ITH gral 2l

SreAforen MY | TAAT THTLAT T o =F 970 § ¢ [oh F T el AT Tsi & A
FATT & i AT 3T SATHETT I AT TedTigd Fed 2l
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7.4.3 GTATISI < AIehid® T (Social and Cultural Value of

Information)
AT THTS T ATHTST HEAAT 3T FTER A Stae 1 AT+ e T 2

o HTHTSME AT S AATHAT: TAAT AN DT SATSAT g 3T AR ANiar<r
T TcATTRd FLdT gl T HITSAT 3T ATATSH TlehiH AT & A1eqT &
THTST H TEATRIAT o A7 SFEL Icqo HLd 8l

o  HIEHd® G ST YHI: AT, FdT, §q i oy Rfed =7 §
Tferd Sf |r=AT ¥ ST TEr g1 T i A=egar (cultural diversity) T
ST ST AT TqL I TETRA FLA § TZTIF g

o THAT ST GHTAAH: Robert Putnam F¥ Social Capital Theory F ATHTY,
TAAT AT (aTe 3 GgaRT H7 A& a4Td! g TA9T T THE Tgd
(information access) HTHTISTR THTAIT HT HZA 0T HATET |

o LIS 9 [EaFTad AiEhias gl & HLeA0, Tald® SaTa Hl J@rdl
3 3 GAAT AT FTAFRAT F AT F AIATIOR Goit 7 (Hwior e 2

7.5 gIAT HOTYA YU (Management of Information as a
Resource)

AT &l T(E UF GoAdT G JET STAT &, TT SHHT TATAT el STATT9TH gl
STAT g1 HETET Jaed & o g TAAT1 & straq-aa (life cycle) & AfHa =womi—
Fo7e, T, TXEIT, GATIE ST FTTN—HT AT T ASAATTZ ALl F FIH
FIATI T TOHAT T FqA TAAT a0l I[OTEAT ST TTEEHAT GATHT FLdT 8, qom
THE A A ATTET STANRT #0f Y TET Tt 8

7.5.1 ST (Creation)

AT T TgAT 90 T Fo77 gl T THAT AgATATHT & ST qATIH STH T,
ATHTIST AT TR, Hiehides ATTThal ToT TATH S [FOr & ATeqw & gieq
gt gl

o &Y T Fia: TEAT Forfrd o, dqre-orEt, TerEd, qed AT seqral,
FT-FTHRAT ST T HTRAT H29l o T | I+ grav 2l

o TUTENT T FA: TAAT FT G a9 GeaaTe grar § T IEH TTHT0eAT,
AT ST STATRET 2l

SAUETE Yo [[Aeataemad 97



AT, ;T ST H=TC MLIS-101

o LIS IO TEaTad 37 a1 GG F7 F1 § 6 9 39 Fagiord a7
FT TR ¢ AT IH I T ITART & ITIh &7 &

7.5.2 T3 (Organization)

TAAT HT HToT TH AT 3T ST FT T THHAT 5

o AMHIU SR ATHAN: TRARE a(HL0T JUTTdt (SE DDC, UDC) T
AT AH FSTSTET ASETU (ST MARC21, Dublin Core) F=AT &I qTleha FH
T GLIAT TSI FLadl gl

o e gl oo & I " Knowledge Organization Systems (KOS) S/&
Tt SAETerist 3 SFAATHT TAAT ST 95 TZAAT 9 T2 3

o HEA: WST AT gl AF-HETET F &7 H TIT gl gl

7.5.3 L& (Preservation)
TAAT AT T I8 START[orh ITANT & (7T 9T g

o HITd® ST qiod TEarasl, Tigreraar i Rt i @)

. FRfSes g Digital Preservation Strategies S/H TTZHI, THIAIT 3T
Rftes Ruiferedt (DSpace, Greenstone) FT ST

o HiEHiAH ST ST TR o7 Faol THRAThT AG1 qioh TTERATR gUEL
=7 off sfafafaea FT 2l

o LIS e qeaaraa Rfvea siv qieaq a1 v i amtE & oo
Archival Standards 3T Preservation Policies TR] FXd &1

7.5.4 ﬂ?ﬁ'iﬁ' (Retrieval)

AT TG T a8 ATagI F07 (A g, REH ITINehal &l Jgr 997 9%
qB ! AT ITAH FI2 SATAT 2

o {ET ﬂﬂ'ﬂﬁ SOt (Information Retrieval Systems): §= 2519, OPACs,
e ATzt TeTha|

o TWTASHSAT FT AT TANTH T THAAT Precision AT Recall ST ATIGET
3 sty et 21

o SgAT TAT: FOE FigAaAr (AD), TefiT AT T FHifeF I TEHAH
QAT T 3T Y e a9 3l &
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LIS Sf¥aT: LIS T9a¥ ITANTHATHA il GIoT 0TI i T FHed @ 3T
TAAT TAATH T HEH T STANHRAT-(HAT T &

7.5.5 ITAT (Use)
AT FT SATAH FL0T IHHT F97F7 ITTIT 5

i i) TR e, AfA-fFAaton, sreEm s fovar a9t § g=Er ar
ST e syfeeT Famar gl

ARFar X MU=ET IR &1 gox qft § o9 77 FwfiRree, 29
TOAT ST ST HUaT SATErHTLl T TFTH FedT gl

qeaa4dq (Value Addition): AT &1 TIRT FTeh 97 A, 95 HATU 3T AT
TUTLTH IqS FHLATI

LIS SISaI: =T 5 Fad a1 aF Tgo af qgl ad afed Information
Literacy Training BTT STANTHATHAN I T FHLAAAT & TN HTT AT TTAAT
ot 3T 2l

7.6 LIS af3ex & #g<d (Relevance in LIS)

AT H FE1ET % €9 § @41 LIS & o o7 Fd T staemeo g1 Jfs 9341 &t
orf<h &, @7 LIS U9ra¥ 3T HeTU I 911<h o T¥eqh, TaaT e Faeen 2|

HUg @& T=AT7 & g ScaTed & A H [EARTAAl F STTNTHAT ol
AMATFHATA X TSE & AqET Data-Driven Collection Development
FIATAT TaT 2

AT YERRAT: CAS, SDI, TH<H HATU 3T S-ATSALT Tehid qAAT &l
TTETT 3T qHT 9T 3TeAse FLId 2l

T €S ST QAT LIS frerasr anfieneor, Hereter sfiv 9= 2o & A1ead
H AT &l @ 3T T START F47d 2

RS aTer<aT siix wiereror: LIS 99aY STARTRATal 1 AT STeALaT, ST
ATIRaT ST AT=aT AT FHT T T 2

AT ST Aha T A ANE: [aad Rioed aqmaad F7 9gr@r o
AT TEHTAAT I FH Fd g S AR E ToRAT T G3E aTd g

TH YH LIS &5 § gaT HETa T Hgcd Had Al dgl afod dTHT0,
SreATOr S AT gre & off srcafers g
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7.7 AT T (Self-Assessment Questions)

TH TH(S 0 AT I ACHATT FLA T AT THH 0l Mg A= 2q
eferfed sreame o geqa o 7 81 T wor et sy @ i e w4,
SFALTIOTTSA T (2T Tl TAT ST R ol (AT H T FTHL 0

Y STALUT T (Short Answer Questions):

AT Tl ST HHTEA FAT HgT SATAT 82

LU TR SETeM o &9 § AT T U ITTg0T &[o70]
AT & HLAT g TIh &l AT [Siored TZadt aarsul
AT TIAIH H precision AT recall FT Aged TTL HI ST
ATHTIST GSMT o AT § GoAT SETeAT hl FT T 82

A

7.8 |TILT (Summary)

TH THTS H HA AT &l U HE1ET & &G § T § HAT| FAAT T T hadl
e A TATE 3T TSI A R-TOT e [T sht STemeferET @ g

g9 ST R AT FT Sf797-7# (creation, organization, preservation, retrieval,
use) AT ITATHAT 3T TATFHTqT F&ia F2ar g1 LIS T9&% 36 SAtad-9 &
T T H Hg<dqul S{THET FATT &, s qEaT Greaae iy, 93ferd o qasw
& H FHS % Tgadi gl

Sqq: TE FLT ST THAT 2 1% AT A FAA ST AT TN T GIE Aol W@l; Tg
ST FHTST =T TR, ST ST GHTALT T Fxl T GETLT a7 Tl g

7.9 STSETAAT (Glossary)

o S |1 (Intangible Resource): THT HaTER SrEat s Alfa® &7 7
o, ] T T 3T T ST ta 2|

o THIA® TETE (Strategic Resource): UHAT TaTa= et wamr fAofr-
T, IfaeTe e a8q ST KMt JreHT § gl

. TRfSres d@xeaor (Digital Preservation): =fSes T=@T 1 dfrdwriors &7 &
T T g T qoheieh, STE ATSULT ST THIIE|
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=T AT (Information Retrieval): STTRIEHAT &l Tl T80T 9T TTEETH
AT ITAeE FLH il (AT

HTATISTR QST (Social Capital): STATISTE 2PaT, HEINT 3T TgATRAT &
TETT ATAT AT e AT<h, ST LAAT GrATHT | FET gt 2l

AETETET (Metadata): 34T & a1 | TAAT, ST (e FE1E % Ta=y, foauy
AT HTHAAT T TZAT FIOAT 2

7.10 TSITH =T & I (Answers to Self-Assessment Questions)

1.

2.

3.

AT T AT TATIA THT FT AT & F0F T8 Aifas =7 7 fears
Tel adl, TLq SHHT o ATT-[FH0T Sl qTHTS ST # STt 8|
ALHTT T e-Governance SHAAT &7 AT =T T TO0HITaH 616
& H ITANT AT IS 2

=RfSrea dveqor €7 a1 srgAF Tgfaat g: (i) Migration — 2T & A% ThATH
H TIEARA &, (i) Emulation — TOF EIEda¢/ATFda ATqTa &
U Rreew ox g AT s

4. Precision TTITH TAAT ! ITHEIHAT HI ATIAT &, STETH Recall Tg IaTdT 5

5.

o 1 aTE i gEaT § & FhaeT 9T gkl
AT TETIT TATST H qIE9TAT, HaT8 3T ATT-ATSATR0 Hl FErar <
AT it T w07 Fed 2|

7.11 g+ I AT (References)
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7.12 fReeTeA s 7 (Essay-Type Questions)
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1. “FAAT eI I FT TaH ToAaTT Gq1e9 817 TH AT IL AATAATHST
=T I

2. AAT GHIET TG % FAfore F2ont it AT HIMT i T4 6l g i
7 A= fifsm)

3. LIS & § =T & T 3 rerfore: Hged aHsATE Ul

4. RS w3 &7 saedshar siix THat ATagid qarfadr &1 =g
ENIE L

5. @IS S "iepias @ae # gEar d9ieet i qiiar w1 gedinT
ENIE L
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THTS -8: GIAAT ISANT: ST, TTAT S ST (Information

Industry: Generators, Providers, and Marketplace)

SIS DI BUR]

8.1 g&qra=T (Introduction)

8.2 3297 (Objectives)

8.3 T=AT 51 (Generators of Information)
8.3.1 ATHYTH FEATH
8.3.2 farata=mery ua qeAfors w3rad
8.3.3 LA Ua AsiT &1

8.4 =T Ya1dT (Providers of Information)
8.4.1 TETHTAT AT AT &
8.4.2 WaTeTe 3T HT=AT 2189
8.4.3 AT e oY Rises Rt
8.4.4 THAAT ATHH 3T HAT T

8-5 T==T aTSTX (Marketplace of Information)
8.5.1 % =T I
8.5.2 WX 1T FAAT ATATE
8.5.3 AT THAH 3T T-HATHhe I q

8.6 LIS ufew § #gea (Relevance in LIS)

8.7 AT IF

8.8 |TLIar

8.9 sreaTaeAT

8.10 ST=ITH AT & I

8.11 TV« U T

8.12 fRereTews® v
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8.1 Y&TT (Introduction)

AYHF TS H AT Had FAH F &d qgl 1@ T2 @, dioh qg UH qAqeqq
STURT & T | AU g1 el gl " T Fo1, Fo 77 [T = G ag

#T AT AL 3T ATHING WA § TEEH Fd @, SHT TR gaqT I2AM
(Information Industry) I I T=aa®T T g F T § HTT F< TET 2l

AT IR FT AT TAAT T ITEH, TS, AT ST ITHAT g1 TH ST 6F
AT H AT oed aieqiod —%s €T g=47 &7 o4 (Generators) F3d g,
T HEATU TH FATEAT FHT TG (Providers) FTAT 8, 3T qd: Tk ATTH dATATL
(Marketplace) THE STHRT (Users) &l FHATHT FHdT gl

= @< § g {99 =7 & =71 ST (Generators of Information) 9% 47 #ifad
T, ST TH SANT il G 119 5| T ST (Aferer HeAT1 T TeAT § FAd @d 8
ST TS 7 FAEaY 7 gEATet F qqg w7 g

Providers s - Marketplace ( | Users
(Publishers, Platforms, A (Students,
Libraries, Digital Researchers,

Generators
(Researchers
Institutions )

Databases) - Exchange) || Industry)

Fig. 8.1 Structure of the Information Industry

== 8.1: Rl ST EN) HAT
Tg AE AT SANT I G HLAAT &l TSI Far g, s T=A71 &7 J4q718 912
THE AL T ZIAT ATl ¢—gadT SE& (Generators) STXT ST, TAAT TITAT3H
(Providers) ETT T 3T YaTd, STTX (Marketplace) & T7ead § f&3d<or, T
Faa: ITTRTERAr (Users) ZT2T STHITI

8.2 3297 (Objectives)

TH THTS T ALTAT FLA o ST TreAThT qeq9 g

o TAAT SANT T AT T I GLAAT Tl THAT H|

o AT SRl (Generators of Information) #FT fafarer Fforay sz Iweht
C\REIE IR EE BT ]

o SATHET FEATAI, Ereataameai/reiores S el T 9Ll ug sl dadt
ETXT FAAT oI ol THAT S HEed I TgaT Hl
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o TEIHAT UF gIAT A (LIS) & IRued § TAAT Sl i JoaHT a7
AT FA H

8.3 ¥ S (Generators of Information)

AT SN AT TIH TgAT AT JIAATET T2 § GAAT ATk T o HEATT, T a7
F BId & ST 9% FAATAl AT oI Fd g AT Irg THATS & ITANT g STl
T &1 TAAT T Tg Gore orrer, Fevear, swemataes wiatatei, searts wat
HTATS—HTERTdH gl & Tg0s & =T gral &l

AT ST it Aot Al 8, 93q Teaa: T o 9qgl § avisd [T ST dedT
R

1. ST HYTT H€AT7 (Research Institutions)
2. Teafe=mera ua SreAfore &°e+ (Universities & Academic Organizations)
3. TR UF Al 739 (Government & Private Organizations)

8.3.1 ATHYTT AT (Research Institutions)

ATHITT HEATT TAAT oI o Had Hgoaqor |ral § {9 a7 &1 377 9o 3297
FTH-3caTaq  (knowledge production) AT g, Rreh s@ta ¥ /v &g,
SRR, SHOTerT S a7 @ISTl & ATeqT | THIST F 7% FAATE TG HLd

2l

o W TATAH AN 3T AAAFT F AIEAH F T8 GAATT T FHIAT|
SH—aATHS  AaaT gear =fehedr, sifdent, @, TEe0 $i
TR | H&Tad T ATt Y& F3d 2l

o IR -0, RS, Udeq, YRR 919, AT+ H Sere]|

. SETEA:

v AT F AT 90E (ICAR) — FfT TTHET
v ISTHE UF SRR SqEed 90g (CSIR) — TgaTas g™
v AT AEA Aqa e 7us (ICMR) — =T sqagm™

LIS qire: sTeem ST TEaahTaal Sl GaqT dhal & o0 SrIiHe &d g1 LIS
&t e § T 399 Scae AT T FAGTEAqT FT ATIS qHEE aF Tg a7 10|
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8.3.2 ferafa=mea wa qrefors ®@9e9 (Universities and Academic

Organizations)

frafaeme =i it @ §f =397 999 % @ F§ g1 T T had e
(teaching) FT FTF FIA &, dfod TG T TATATE & HILTH & AA &1 Hae Fearw

Fd TEd 2l

o WfUET: FeATae, ararfl i et eve-way, afEsET S arg-Ter
TEIT A Bl

o ITUTE: Y-S (theses), oM&-95 (research articles), TFHHAT FHTHATS
(conference proceedings), FreroT FTHIUT (teaching materials)!

. SIEI:

v STRITIIhT HEAT (IITs)

v AT YEEd HEIT ([IMs)

v g g6 fErafasmed ud s ODL #+419 (IGNOU, NSOU)

LIS T 7 e | Ieq STT9 [EdahToal #hf Jg-faere |ifa # sew
THRT ArTaT 2

833 TERr UH fAsit &7 (Government and Private
Organizations)

AT ST ST S AT F=AT g | FAgaqul AT ad 8l

o HTHI TS
v ST e, s maerr, fifa-u, Frarh eearaw, aiferht
e, arariSre-anfee Taerm
v SRR TP ARt Fwtead (NSO), |ifd aranr, Fai=e
AT
o fAsh e
v FIEAT 3T SE-IH—aToTe Tae7, IUFIRT JeqT=, qIuH
e, TR JTeeE, SATIETREE ST
v I0g L NASSCOM, Infosys Research Labs, Market Research
Agenciesl|
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LIS IR3rew: 27 #3re1 & I AT grey literature #q government publications ED
= # e 2 21 LIS et i Rreirare 2 i o SN F7 seeater de
Ta-FAuTaret 1 Sqersg FAT S0

8.4 AT 91T (Providers of Information)

AT AR ol FLAAT H TAAT SAH hael Tl 90 gl I G Icael AT THT
TSI T Tgd Ghal & 99 39 FAe9d &7 § FIAT Fa1aT (Providers) ST
FU

TAAT TETAT o HEATU T USATHAT § ST AT /T TUG, FTSA, THERT {7 f&aaqor
FAT 8l TAH TRANE [EAHTAT ST TAAT gl F dhe Th1erh, HSAT grey,
AtaaTs Serad, Rived Ratfoedt i g=aT srewg afeafera g1 =7 a«t &1 ar=m
3297 & 9ol 99 U Gl STANTHRAT qF dat AT Tg ATl

8.4.1 TEAHTAT 3T =T &% (Libraries and Information Centres)

o ST FEAT FT FA(FHA, FATHAT AT TAANH TET FTATHL STARHAT TH
TEATT

o rAE aie: grefae =7 (e + Rffe))

o SIET: TP TEAHRTAT (FIrar), INFLIBNET, DELNET, NDLI
LIS 3P+ & qEaaTe7 information intermediaries &, ST STANTHRAT ST
ST-HHATGAT % ST H FT HTH F2d 5

8.4.2 THTS 3T AT ST (Publishers and Media Houses)

o TERTI IR TEqeh, TEAHTY, M-S, S-TTe 12T
o T gew: TR, &=, guE-uE, Riea 1l
« UfREdT: Open Access Journals 3fT Online Platforms & =T T Tg= I

e~
SIENUEEICHIRIE

8.4.3 ATTeTSA Seraw X Rfores faifsredt (Online Databases and
Digital Repositories)

o AT ST ProQuest, Scopus, Web of Science, JSTORI
o e ot DSpace, EPrints, arXiv; AT Jed | Shodhganga, e-
ShodhSindhul
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8.4.4 TAAT S A 94T I&TaT (Information Brokers and Service
Providers)

o WIUET: STARTERAT T T 92 TATre =T 7 G “value-added” &7 &

T FEATI

o JaQrgul: LexisNexis, Factiva, Gartner, Nielsen|

o LIS =TT | FHAAT ATHH I9Td & 1o AT HATU T Faq ol TEqHTAAT qF
=T T2l afesw SATaaTas oY Fadisa = § off st a1 74 3

8.5 TIAAT ST (Marketplace of Information)

ST TAAT UF HATIA 3T SAN o6 ®F H ATUT gl AT 8, AT SART TATATEH
TR EAT 8T &7 el BF T aRaiE sefseer § aEgei #iw
HATAT T ATEA-TEH 1T §, SHT TR AT ATH-SLTRA ATATEAT H TAAT

=1 ot A w, Teg-Agieor sie STnT fhaT STar g

TAAT FIWE Had Tk AT TRHeAT dgl 8, diodh Tg AaH qoitd, e,
ATEYTT 3 FATST I TG TATT STA ATAT Teh SATTH G gl

8.5.1 A= TIAT ITAAX (Global Information Marketplace)

AT T I AT ATATT ATATHY, TTaeagicds i Fiaw s g1 @ 2l

o e QAT
v ISATH® Y19, e, T2, S-05de oY HeelHISaT Sardai &l
FACTET TIL I AETH-TET|
v JHE TR1UT HHg T IIEAT VTAT S Elsevier, Springer, Taylor
& Francis, ProQuest, JSTOR, Scopus, TIT Web of Science TH
AT 92 T TEd 2l
v gIAT 99 UH commodity F &9 § @& T a4 ATAT 8, &l
ATSHTHT T HA e Tied H TA &
. ﬂﬂﬁﬁ?ﬁ'
v HEI HEHTHCTT o & HIL0T knowledge divide 2T 2T ¥&T B
v fawaa o fAewmaefie 2ot & = ag= & TEHEan
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LIS afrea: af*ae q=aT aee eaaedl & foe @@y i JAdr Q| g—
FEaY AT o fAraeada 99Tl % 95+ 899 g; o qardl sqioy & 39
HHTEAT T AT 3 Tg= AT 2

8.5.2 WA AT 9T9< (Indian Information Marketplace)

AT T GAAT FTAATE AT, SITHATT T IJ2URT & & § aoit F A gf @l g
3T g T knowledge economy T STLTT a9 a1 g

o T TEA:
v INFLIBNET 3T DELNET wea# HHTgF-8THATHR AT 3e3-
AT AT &l TeATd Fd 2l
v e-ShodhSindhu ST S-S ¥ S-GF I HTAT gl
v Shodhganga T TSI emervaer Raitore<y 2l
o TS oga:
v T TR AT el At S I'CS, Infosys, Wipro T Fad
TAAT HATU Y& FAT &, diod d0aF Fadr aree § Traeqer |
FAT 2l
v NASSCOM =¥ market research agencies SATAATHE: TAAT FT
IcqTEe S fAaor wEdt g

LIS Tfe: ATt FET ST 7 el 297 T 19 TTqaeAqT T ASod Fdl g
Ffcd GAAT TF ATHRAIT 9g4 (democratic access) AT F & faom # o
TRTETH 2T 8l

8.5.3 AT THAH 3T S-AThe=Ad (Open Access and E-Marketplaces)
RfSee Fifd 7 AT T FI 9T THE (Open Access) 3T S-HThE=AT SI&

AATATI & TELe | TATaa FhaT 8l

o YT THAT (Open Access):
v AT aF 8 ST quTe 9+ & g
v Budapest Open Access Initiative (2002) T Berlin Declaration
(2003) 7 T T &
v DOAJ, arXiv, PubMed Central TH@& I B
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o Z-ATHheH (E-Marketplaces):
v fSea #9 Sgt -5, -9, e oY aedMiear qareg
- AT B
v Amazon Kindle, Google Books, ResearchGate, Academia.edu =

TAAT STANT o TG&T &l IATqd 64T 8l

LIS IRYe: Ao+ T i S-ATheweld [eaaTddl & o0 a9¥ §—3 Farg;
T ATTH THETT T Tg AT 317 information equity 7 FETET 3 H T1IF &1

8-6 LIS TR3%T § 7g<a (Relevance in LIS)

TAAT AT A FAAT TG T LIS &3 Tl 36 T2 I TATAT L &

1. §ug %™ (Collection Development): IfF T TEA AT ATATX
TEAHRTATT F collection policies FT THA T & TATAT Fd &

2. 94T JaHT (Service Management): CAS, SDI 3T YH{H HATSAT H FAAT
TS & STH HETLHT T START 2aT gl

3. AN X g (Cost and Access): LIS T9@T g WA Fd g &
HHTEA 7 Aol ITeTsel gi, dfedh ehhradt siT garaeft off gl

4. FIAT GreA<ar (Information Literacy): LIS T S[HaT STANArsl &l I8
raTe & T & 3 g=ET 7 987 Goaihe 3 TR 8 Fi|

5. gTHToH SAETAE (Social Responsibility): LIS #aT0 digital divide T
qTEhT AT I THIS o g a3 T Tg AT AT Hl HLAT g

8-7 AT T (Self-Assessment Questions)

g ITAT T (Short Answer Questions):

AT STl T @ AT HIA-HT 82

et Sl Srefore |Tadl ZIRT I« AT T T9&T FAT AT 872
=fSres Ratforedt #7 LIS & § F1 7ga g2

AT ST 3T T [EaahTadl § FT 3 g2

AT AT AT | Shodhganga AT e-ShodhSindhu FT TWTETH T

Frfsrm

A
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8-8 TUST (Summary)

TH TS | gAA Tg THAT (o AT IAN T TgATATHT ST T AT &, ored
AT T7% (Generators), TFAT IZTAT (Providers) 3T 7T TATT (Marketplace)

TLEIY AT AT Hd gl

TIAT T9F AqELT e, fErafaameat e aehii/MAst ¥l & 9
H STTH T g9 3 g

TIAT TRTAT—TEdRTAT, TR, HITSAT Zrad, ATATSH Serad 37T AT
FTHH—39 ATH FHl STANTRAT T Tg AT T ATEIH T 2|

AT ITAT AT A AP AT &L I TAAT o6 AEA-TE A STAN
T A Bl TAH 97 TFGT AT Z-HFSd S AT F TAAT &l ST
AT AR a7 3T )

LIS qfed & 7g |0l dFf 7 had TEdhTad qarat il fr a7 #:3av g,
Ffes TAAT ATALAT, THTALT 3T FTHTST AR T AT ST 2l

TH YL, GAAT SANT AT THTST T AT T 8, AT LIS T9ET T IJ2ANT il

% 96 w1 Hd g

8-9 sTeaTa T (Glossary)

FIAT 9% (Information Generators): & HEATH ST T AT AT goId
FA 8, ST SAHATT eI 32 Feafa=maT)

=T 9STAT (Information Providers): §EITT ST GAAT HT HI, HIST 31T
oraeor AT €, S TEAH AT, THTAF ST Sera|

FIAT AT (Information Marketplace): g T Sgl AT HETLAT FT
-G, Tod Heieor e SuART grav &l

RfSresr Rt (Digital Repository): Famra a1 g v w= fAfda
i e Trg ST Erehtiord &9 F 34T FT G 3T T F4d 2

A THE (Open Access): UHT Hied SEH AT HAT8A] % H:H
ST FHTT TgT 3T It Bl

=T e (Information Brokers): T9r@¥ a7 USitat sir faferg #mse 7
HRT 9T AT THAT T Geaaidd T § T4 Fd 2|
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8.10 ST¥ITH T F 3L (Answers to Self-Assessment Questions)

1.

TAAT ! il qF T AT §—arqEeTd e, Frataama/dreatoms
TS 3T LT UF At 5931

FrafaemeT v aaforeEs @ed Sg-Sae, ove-a=, 9¥aq mraarel 3T
foreTor-aTelT S =AY 37T+ A B

RfSes Raiferedt oy w1 3T reafors aTaft &7 Srerehrer aoh |Xierd oY
AT Tg | ITAH FITAN 5, e LIS HATT i< A5G gial gl

TAAT AHH ATAATAS A 9T AU ITARTRAT T AF9TFmarai =+
AT FAAT Hah{old Fd &, AT TeqhTad HEIRIT AT FasT v qaT &
& H AT T F4 g

. Shodhganga ¥TRa@ ¥ eMaYEel HT Tw TEF RUIWed g AT e-

ShodhSindhu - 3T - 1 AT ST Tgd ITASH FHIAT 85
T AT AT AT % Hgeaqor 3T 2|
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8. 12 fAsaTms I (Essay-Type Questions)

fRaemens =11 &1 29T Fad AT 6l [T dgl, dicd AU 98 AA=FHE
A g A fEsRtad 3T 2

1.

2.

“FAAT IR AT TS il STLTIAAT g1” TH FHAT I TR TAd g0
AT ST 3T TETATA il JHHT T o0
AT GHAT ATSATL T HEAAT ST FAAIT T G HTTor)
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3. AT AT ITAT 1 THE SeANT 9gai (39 INFLIBNET, DELNET,
Shodhganga) T Jed o #HITorT]

4. FAAT FIHE AT AAATST Fered LIS Taxi il I HET &l e
TR T2 Tg a—AdT HIToT]

5. ST TFHH 3T T-ATheld F AT & Aha =0 § hE T Tere
ST g—Sarew afga au=AE= Ul
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SRIRRCRS

(Block I1T)
AT AT

(Information Communication)
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55@— 9: HHTT HISH: ATLATIUT 3T THT (Communication

Models: Concepts and Types)

SIS Bl BUR]
9.1 g&qraHT (Introduction)
9. 2 3797 (Objectives)
9.3 =T it sra=rXo (Concept of Information)
9.3.1 =T ¥ qfroT
9.3.2 =T T fereroard
9.3.3 HIAT 3T H&fdd s@gmeonu (Data, Information, Knowledge,
Wisdom)
9.4 g=T % Y& (Types of Information)
9.4.1 TATHF TA1

9.4.2 HifeTsha a1

9.4.3 ATHYTTILH AT
9.4.4 SrENEERT =T
9.4.5 g=AT & Sttaw =% (Information Life Cycle)
9.4.6 =T & =Iq (Primary, Secondary, Tertiary)
9.5 AT T I 3 ITANT (Value and Uses of Information)
9.5.1 TAAT o oA LTI & A=ATH
9.5.2 H=AT &l AAATT 3T FHEATU
9.6 A T
9.7 &Y
9.8 SrsRTET
9.9 ST¥ITE WA & I
9.109aH UT AT

9.11 fReeTes wor
9.12 SUIRT TG WaH U= Al (Useful and Reference Books)
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9.1 I&qTaT (Introduction)

HTHE qaT & faae %87 § g=A7 (Information) FT TATH i Hgcaqyl <&l 2l
T =T ST Jifes T3aerett § 9 (ot S oY G807 o, 997 ° 99 19 &
LA 3T TET-a7-A1ET gEaiaer § Fa AT 97 g1 e [0 | Fq=eT1 ud
AT AT (ICT) 7 Rfied deas « a1 % 3T, YA I 9gd &l
AAYE T ST AT Tq&T T 4T gl

TAAT A had AT T GUG gl o, diodh Tg Uh T AT TRaqThd qara
(Active and Transformative Resource) 8| Ig ARFIT FI FAoia-fAwio § Tae
FATAT &, FSAT ol HIALAAAT I TLTAT & AT TG T AT, AT, The o0l
TAT TR ST ST AaT=TE (Innovation) T STETXIAAT TaEdT g

RENEAER QT:T AT A (Library and Information Science — LIS) AT H
TAAT & gl qcd qET ST &, Fi6 [Eahadi &7 G H1d AT 1 94,
TISA, HEAW ST J9 Bl aﬁ'i%rq TAAT | F17 F% (Knowledge Cycle) Eﬁ
STYTIIIAT AT STAT gl TH THIS H GAAT 30l TTLTL, THATITY, FFeraare e
TN T g STeqAT TEA AT ST, S| |ATqwaY &q2 & @@t T Fad
Fgitas aa= faawfad w4, afed LIS F sefae SATagTien Al o Jaadt &

< afrfra 2

9.2 32T (Objectives)
TH THTS o AT % T forerref:;

1. AT & ATGOM FT AT FHAT FT T 7 806 AT
T TF Taheiehl Hawl I TgaTT T

2. T, AT A AW & A FT qT0F T T FHAT AT Tg THST 6 T
Tt e FT9-ATT IR &1 e TR a497d 2l

3. gEAT F W RAQuaret (S| IrE T, qdiwdr, g, e,
HAFAT ST THAAT) FT AAAATHE (=T FL TR

4, TAAT % TH (TSATHF, TN, ATHITTIH, The([enl, FTHT,
ATTI) T AITHLOT 3T LIS FATSH | I TR ol THE T

5. WT%W@TW%EW%TWal%md T HAT 3T T ST AT
o =T st Aot it [, orfers B s e Tfafatast
FT HE TATTET el 2l
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6. smefas Rfres arara<or (S Open Access, Digital Repositories, Big
Data, Artificial Intelligence) & F=T T ST FHT TATHT FT THT|
9.3 AT %I AFTLTOT (Concept of Information)

TAAT UF T, TEAATHT 3T GH-MAT (context-dependent) SFTLTIT g1 TH
FAA TSI AT TT AT HUg T AT THAT e T T FT a7 8| IAT 1 o7
qTq g 5T ag et frery =t a1 a9g &t sraeTshar & [ qreiF, e sfiT
SYIR(T § § ATHA AT )

9.3.1 gA-T Y IRATITT (Definitions of Information):

1. qTHTT qRATYT: 94T 9g §isd 7 2, e sraftag =7 § g9 3
ToretT farerer 339 &1 gfe it STt 2

2. WO/ ST ST (Shannon-Weaver, 1949): T=HT a8 |39 &,
ST H=TE IR § A fSraar (Uncertainty) &7 9 %47 g

3. QTS FISHI: AT SAqTai, a7 ofiT o=l &1 Uer §&ad g, s
ATHTIST qTCTeT § STTRIT ST 70T 2|

4. LIS 9ie: TEaenterd Ud =T s § 9= A7 qv/3d, gy, yraiiE
FHT FUFFI TS AT 1T 2, S e, e s e faiteds
& HTETH F ITANHATSAT qoh TgATAT ST 2|

TH 991X Data — Information — Knowledge — Wisdom (DIKW Framework)
U Taqd THAT &

o Data TAAT a9dT § 59 SHH H&H < o1F J=aT &

o TGl TAAT T ACHATT AT AqAT 3T Fgwor &1 Fear a=dt g ar
Knowledge FgaTdT 21

o ST I AZ AT drF T ddgr® (Insight) ¥ e (Judgment) ¥ Faetar
g, aT Wisdom &7 &9 o =T 2|

3.2 99t &I f399aTy (Characteristics of Information)

AT Fl TATAT ST STAR(T TATT ATAT T, AT [FTATU gt 2| Trg THAAT
LIS 99ra¥i & forw saedsh g—
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1.

2.

3.

e AT (Relevance) — TAAT AT ToTdTE § 9 a8 STTNTHAT i (A1
AFLTFAT & A GTAT 2T

TEFAT (Accuracy) — AT Ffexfed, T T TATIT TRT AT
EHEL

THAGEAT (Timeliness) — TAAT FT oI T9T T =T §; [Aatad gAAT &
HEgcd THTH gl ahdT gl

HAWAT (Accessibility) — Ta9T T Tgo A 3T ATHATHF €T T ITAH
2T =ATRT

THUAT (Completeness) — 3T AT 99 Athd T AFhcdl §; THT
TAAT HT ATTH gIAT AT 2

STAET (Utility) — =97 &7 aedids Aged SH% ATAgld SIRT §

Atz 2

3.3 =T T gafea WW@' (Data, Information, Knowledge,
Wisdom)

AT 6T ol T I AT HATSq AT 6 T Farel TATOT Hd & gram
g| T Tae 79 DIKW Pyramid & &9 § FH8ATAT ATAT 2

2T (Data): Fg T AT e, ST T Fl dF AT €W qG! grarl S —
“2025” Fa U HE&AT gl

=T (Information): FET ST ST & S 372 & AT g ST gl JH —
“STIA T STAIUET 2025 | ZRA”

A (Knowledge): =T & fA2[W0T, ETo #li¥ sfeRaTa fhaT g &1 S
— “STTUMAT o SATRET | g6 THIST il AHTIISIER—TT® i &7 J9 grar
2

AT (Wisdom): ST T AT, AT ¥ ATARIAE ATIANT| SIH —
“STRTOUTHT o STETT I¥ FLRTT FHEATITHTL ATSTHTE ST 817
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/(nowled ce

Information
Data

DIKW Pyramid

DIKW RIST I TIY FqT g {3 2T & FHAT, TAAT | A 37T A o Flgwr 6T
ATAT FAA HTATHS A l, dioh OMCHE SITALT HT g1 T Al LIS F T Figia &
F(Toh TEARTAT ST TAAT 0k THT THAT Tl AR AT THATAT F4TT &

9.4 =T & ¥&< (Types of Information)

=T (Information) FT &Y Tgea 1T AT TAATHT BIAT gl TE FHT T T=AT
& F T ATt 7, T FHAT ARST ST T Ted & &7 7, 3 FHT AqeemT
IT YTATRET & T TROMAT % ®9 §| [Fqhad Ud a1 &AW (LIS) | g347
FT THRRITA LTI AT MG g FAIh STTRTHATAT ol GAAT AFLTHATY
fafaer gt g1 s STTRTHRAT TEATHF SATHHRTL ATZdT 8, AT s ATETHIT ST
T TATI FAT §; Fls ATITCH TTHRYT GIoTqT &, a7 FRET T SRR fem-fAen
#T AFLTHRAT BIAT gl TH THIL TAH THIT I GAAT TTATEAT, eashaist e
THTST o 3T AT 0l TATorE S o SATag I STedl il T wdl gl

9.4.1 TATHF TAT (Factual Information)

qICTTT ST T

ToATHS AT (Factual Information) a8 =T g, ST a€qMS qedi (Objective
Facts) 9% STTETRAT Il g 3T S FeT99 (Verification) # aT& HT+T HTET SITAT 1
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Tg T ST AUATHd AIREAHT T8 6 gl gl TEATHE FAAT AT AT
TINE S BT g, Fith ag foAT et Sfeetar & e sfiv 3™ 39¢ e
FIAT Bl

TG

o “T gF FT IIGHAT 365 faT 6 5 § T AT 517
o WA HIAET 26 AT 1950 T AN gall”
o “HTESTAT FT TATLTHT FeAa<T 517

0]

faaerter (Encyclopedias)
9Ts=a 19T (Dictionaries)
FoH% (Almanacs)
TSIfeaT (Gazetteers)

T a1V ST g
ECE LY

o TRURET: TEATHF GAAT HA F AT IgT FH TEAA g
o  TRAAT: STANTHAT &l ATCRTTTS AT HTET 3L Il &l
o  HIEAWTAFRAT: Tg THT FATF T ATAGIE &A1 § THE €9 § TIh et

2l
LIS § aga

« Reference services ® fact-finding queries FT ITT a0 & {oIT Fag (fd=®
EXRILIl

o Tty emreanfSiat o AT SUARERATEr F forw s Ay agelt "

o TEAEHTAALN # reference collections (S encyclopedias 3% handbooks) =T
AT

o LIS T9r&a<i & o saew® g & 9 =0 g=a1 &1 921, @ & raadiT
AT o ITAsY FLT|
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9.4.2 HieT#H1T TAT (Statistical Information)

qisTToT S sraryTom

A= =T (Statistical Information) T=IT T HEATHS € (Numerical Form)
H TEQT FAAT gl T T A “FAT AT FATA 8, dtedw “Fohaar gar, g w0 &
g ST “fohae wfdera gar St St ot S&W el 81 T8 gEAT agiat
(Trends), T+ (Patterns) 3¥ ATAsTaTU{T (Forecasting) ¢ # forw srfaams g

IITET

o TIA %l STHTUET | SAHEAT g 27
o T Tor Fi FA1RrTaT =% F avieE twET|
o T FreafEemeT 9 yaar o a1 ety 7 gem

STToET a1 (Census Reports)

TUI/ATTET T4 (7 NSSO, CSO)

TEEHTT aAtheT oA

Tt ITe S ATferehrT |Ter (Statistical Abstracts)
FITST T34 (UNESCO, UNDP, WHO, World Bank)

faQroard

o ATATHS TqEY; DT FAAT HEAT 37T T(AT % T H Yo gl 2l
o TALSAT: T THA-THT 9T A gt L@l gl
o Ua SR ygiy: a8 AT ST e gedTel % FAE! A T FAT

LIS § ag

o AT T 3w yemEtAeE fAoiEt % form smemeega

o HTHTST AT, SrIems 3T Tae Iqaed™ § daard|

o Statistical databases (S Census of India, World Development Indicators)
STTerRatal o oIy sred Hgwa ol

o LIS 993l & o 7g saeds g & 9 sl & AT0-979 391 ATRAT
(Interpretation) T STTRTHRATAT T THAT
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9.4.3 AHYTIILH =T (Research Information)

qisTToT S sraryTom

AEHIEILE AT ag a1 g, S aur+s ey, AafEa s, amrees
AL S AeATOr ST & 3T gIdll gl Tg Hqad TRATqd AT [Awfad g
AT (dynamic) FAAT &, ST 97 A 3T HFTTT FT M aATGT g1 ATHATTIH
TAAT T Hae HISET A % [G&dT FT G799 g, dfedw g 70 941417 (innovation)
AT G (discovery) FT fRerm AT Tam= F¥dt 2

IITET

et strorfer oe ErfReer e i R
et aursremr=EiT wraeror & wre Ao
Feges s # At 79 veniee)
T s # SeraTy afiadd 9 Fa\an e AR

9Trer 931U (Research Journals)
TR ST omrer waer (Theses and Dissertations)
Feheiteht a1 (Technical Reports)

TEIAA FTHaTl (Conference Proceedings)

Preprint servers 3¢ Open Access Repositories (S arXiv, Shodhganga,
SSRN)

faQroard

o TEIAT (Novelty): T8 =T EHAT Hiforsh 3T T It 2|

o A% F=@F (Currency): ITHLT FTAT ST FAT TZAT &, THGT T8
AT A< Faadt gl gl

o TEAAT (Depth): THH BT AW 9T WA Femaw i fagwor afrqfera
a2l

o THIAT (Peer Review): STTEIFHTIT FTAHATAILE TAAT HEHHT THIAT (peer
review) TTohAT | ZIoT [ILAT &, TOTHE TEeT fesaa=aar gt gl gl

LIS § ag
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frafaemea 3w oy Al § AHeTTIeE a1 g8 geddrT 7Tl
STAT 2

Indexing, Abstracting 3% Citation HaTU (S| Scopus, Web of Science,
Google Scholar) THT T=AT T¥ LT gl B

LIS T9@&<l & forw g smaeds ¢ & o argsharel & Jai=aaq srqaem
T Bl

Research data management 3T scholarly communication G LIS #¥
ST et 2

9.4.4 wr=ntia =T (Technological Information)

qICTTT ST T

STRITRER T AT a8 AT &, ST AATS AT 6 ATAgI e TAAANT & Faterd grat
gl Tg 9w =7 § 3=, TSI, R, T &iT =241 Ua G918 TR
(ICT) SI¥ &=11 & STARI gIal g Tg AT THTST 3T THATEAT il qheilehl ST
T 29T &1 T 8 T TTaeqeiedshar (competitiveness) FT AT a9l Bl

TG

AT % HATAT AT

Fehe et g1 (Technical Standards) ST ISO i< BIS|
ToRelt 73 | T TTRT-fH=e

Uee TETA |

AT AEE™ T

TeaH T HITEe STt

HqTHF HEATU (ISO, BIS, ASTM)

THATT BSoh ST AT

ST et Sl ST e

ST Ue qeheTehT TTa 3T 22T (S IEEE Xplore, ScienceDirect)

EEEELLY
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ATIINT-H*a (Application-Oriented): THHT I29T ATAGILF THEATA!
T THTTH AT g

FTIIRFAT (Practicality): g 12 SITEA, IR ¥ over v foapm
(R&D) & =T 2T 21

TATATX 3T Tfaeaet (Innovation & Competitiveness): ST=ITHRIT FAAT
TATATE T TTATRT FAT g ¥ TEATsH ol Tfaeqericns aga feamdT 2

AW A+ (Rapidly Updating): T=1s0T SRTIT 3 HTR07 T8 AT S8 doil
T FEdT gl

9.4.5 T 7 Sfia< =% (Information Life Cycle)

SERIEUL

AT U Taehier Thre &, ST 97 37 T8 9097 & 919 F8ddT 1gal gl 396
Afeqea 3T ITANGT w F90A7 & o0 AT F7 Sfa"T % (Information Life
Cycle) ST Hged Ul gl Fg STAT e AT o [HHIT H Ahe IHeh LA AT T
g T il T IRAT &1 97 gT 2

Heg F07

1.

ST (Creation): STHTT, @, SAATHA AT AT H FAAT T STH|

o TETET: AT Qe RIS, AT AT, A aEdra|
TS (Organization): T T ATEAT 3T A(Thd HLAT AT T SATEATAT
& a7 T

o 3</g¥7: Cataloguing, Classification, Indexing!
AR (Storage): TAAT HI FI(eTd TEAT qT(h IHHT STANT qfAsT § +F
[ERISIRED

o Fargvyr: e 5, fRfSree repositories, archives!
LA (Preservation): AT &l ZreaTdl ad giord @dr, fHawse
=i e o 71

o 3g¥7: LOCKSS, CLOCKSS, Digital Archiving Systemsl|
TSI (Retrieval): =T TH:9T0 Y0 (Information Retrieval Systems
— IRS) 3 HTEAH | ITARTHRATAL hl ITASH FHLATI

o Fele77: OPAC, Search Engines, Databases|
SYANT (Use): AT T ATEAaF oA THT & ST IEFRT TART (AT, oe,
Tt fAwtor e \raTlore A o frar s
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Drganizatil
on

I Storage

Preserva tim:{

AT & =7 =75 (Information Life Cycle)
= AT &7 AT T g A F900qT & % AT U qad =6 (continuous
cycle) ® FF FXAT g9 (Creation) H [FAT AT B, I AT IS
(Organization) 3T HUGW (Storage) AT g TCTHTT TE HIEAW (Preservation)
S g (Retrieval) T ITRAT & ol § ST 3dd: START (Use) H 3Tt 2
SYANT o AT A TAAT HT T: oI 21AT g AT Tg 9% (HLa¥ FadT Lgal &l

9.4.6 % ©Td (Sources of Information)
LT

AT T T HT AR I8 Al 9 =4 Far g &q 7g Faia #7a & &
et forer a2 Iuereyr SeeRT< fehat |iferss, STTiore e st=ra+ g1 LIS sqermee
H FAAT & AT H AT THAU AATAAF & Fai1h Tg enerawatat, et
ST FTHTT ITANTHAT I IThT AT AFLTFHAT  ATET Hel AN &
FAT gl ATHTAT: TAAT o ST R ST TG A0 | qieT a7 &

1. STorf®e & (Primary Sources)
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qResTeT 1KY AT
ST HG o gid g Sl IoAeT 3T /i (original) TAAT Y& Fd 81 I8
ST Toheft SreAT, orer AT SI9d T TIH-ged [T gIdt & 3T o foheft T
T HUTE IT T ATEAT A5l il TS gl

ST

ey o1& (Research Articles)

Udad (Patents)

Hifersh AT (Speeches)

TTALY 3T 9 (Diaries & Letters)
FEERIT At oiw Afara a=aras

2. f3 s & (Secondary Sources)

TRCATHT S SIEeTu:

ot &1 primary sources T TGO, STEAT AT AT-HEAT TEIT Fd 8| Tg &I
STARTRATHAT 0 AT HTAT Th Tgad H ANEAT T&F HLd @ A< A [audaeq
FT qLA a7 B

SITEI:;

faaerter (Encyclopedias)
qTEIqEdh (Textbooks)
Abstracting HaTE
Indexing HATE

THTAT o (Review Articles)

3. q % ©q (Tertiary Sources)

TRTeT SR ST

Ja 19 H1d o 3 ST primary 3 secondary sources T §=T IT fAGfA=T (directory)
TEQA A | T TAAT T Ggd ol (et [Feiia #3d &, g T ’itersd a7
&I Tgl Fd|

E :
o fafeaRmer (Bibliographies)
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o STALFAT (Directories)

o TTEeH T fe=T (Guides to Literature)

o ALH (Yearbooks)

LIS § 75
o QITEFATS T Tg AT | Ggrah o Rt Ao a2 Suetsy A1iged Faf v
FH TE AT ST /AT gl
o  gAAT @IS TiAT (Information Retrieval Process) &l At 3T A3
FATH T AL
o LIS T9rai T tertiary sources T ITANT users % ToIT pathfinder tools
e #e | FAr Jrtgm)

9.5 YT &1 T&F SIX STANT (Value and Uses of Information)

TAAT FaA AT FT ATGT Al @, qTodh Tg AT TEIAT il I AT ATHTN
aeda &t 9% g1 78 Ak F1 gea Ao (Informed Decision) &< & &7 FATAT
g, TTaAT T TIAeTeicqs AT (Competitive Advantage) &I FLdt g i€ TP &t
T TF AR ot HSTSAT T SMLTE T g1 TAAT T o TgATATHT 8 T =2
AT st & 3@ ST 9T 2

9.5.1 TIAT F oI fAeiOr F AT (Dimensions of Information
Value)

1. 3T MATH (Economic Dimension)

o ST T Knowledge Economy ® TAAT &I UH i da1e (Economic
Resource) HTHT STAT 2

o AT, I, AT T, S—HIHH 3T SHE® ATHTT THT FIAAT IT
AT B

o SEEI: TG TIRMET, IUNH A AT Traeafdai & aAthsi 6
ST FAAAT o orT Torifas <79 &7 974+ 2

o LIS €9 ¥ ST oAATH 78 SRIT FdT g T a1 Jarsll &7 9 Tae
ToRelT T T ITATEhAT ST ATHIEAT (1 T Fha T gl

2. {&rfors ST (Educational Dimension)
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TreAT ST AE LT TEAT U YT g1 gEAT F foar 9u fF=, fEia s
TATAT T FowTe 9T 2

RfSea areadl, T-Seq & Ao THE ROifed F J % 959 F
AR a7 34T 2

Sargeer: foeft ertemeff & forw qefiaaw arg-o=r aeht it & fTem ye=
FA Bl

LIS ¥ SreAforh Siam &7 o1 § o qeashrerd g1 o 5= &l G a1
37 FAreT 37 e H7 A T Fav 2l

3. GTHTER AT (Social Dimension)

AT THTST H FANTEHRAT T2 FIAT & 3T ATHTSE LT AQradl & T
= g

TAAT AT TNTET 3 ATHTISE THIAAT T S 2

IITELT: TATALIT HTE, HIGAT TERRFRLOT 3T ATHAATIAFRC sfara=i o
TAAT HT ATTH ITANT 2aT 2

LIS 5= H HTHTSE AW Ig gHHd Far ¢ & [Fasaa araras
AT 5 o &1 | H71F F7)

4. Hiepiae AT (Cultural Dimension)

AT HE , TLATA 3T GET o HLEA0T T AT 2

ATCETIT, HURTET T AT TaH Heeaqol e o 2
SRTELN: Tigferfat, HasaT siix Araiid Aiepias =T % &Id 2|

LIS % ®=¥ ¥, cultural heritage digitization THTSHTY HTEH{d ATATH HT
Sfraa 3aTg 8l

5. T Ao/ TSI ST (Strategic/Political Dimension)

SITE, T ST AT AHTor AT 9 e grd 2l

TSI AT, AT Hael AT Fed [1d § AT b1 a7 (a1t g
SETEAT: <k 1T¥ (UN) 3T foe = it e afsaes Sifaat i astere
F ATYTT I B

LIS 5aH & I8 AT Ieriar g T qeasrmag Fae reAfore §eamd 95l o,
Ffesh & ARTIERT T ATRATIE TOHRATAT § IR * o7 a3 F:7d 2|
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9.5.2 AT sl AIAAT < GHETU (Challenges and Issues of

Information)

TAAT AT TS FT Hard Garea g, g T8 STANT T Jae8" & o=F
FATAAT 3T FHEATE AT I graT gl TAAT At FeaaTT g, SaT gl SAtedqard
SHH TATE, Tgd, U S S0 § 1 g< gl LIS T9&wl & forg = eIt it
AT AEFTF § AT F STANTRATSAl I [aaeid, Heled 3T AW AT ITeeel
T Toh| @ AT Aot @

1. AT ATAT (Information Overload)

TAAT T HA SRIRET (ICT) 9T 223Ae & e F gaarst &7 T
faeare T g1 el STt F ST STHERT dT F72 8, et g7 [AuT 1

FATY o E, JTATSEH 3T TeTad 3T 2|

o T HET: ITANHATA & (o7 ITEE &Y OEargel o497 &7 F99 HAT
TS g1 4T 2
o UTUTT: STTErRaisti T T80T =79 grar g ¥ Avrr-f[wior & stwar sarfea
BT 2
o LIS TR
v LIS U9ral 7 a1 g I3 o =71 B9 (Information Filtering)
AT T3 (Selection) H TETIAT FY |
v Current Awareness Services (CAS) 3f¥ Selective Dissemination of
Information (SDI) T8 THEAT o THTLTT o THTAT ITFLIT %I

2. RRfSrest srewT=aT (Digital Divide)

AT T g G0 & F AT FT ITAH qg! gl THATST 6 [ATHT awi & di=
efRree TaTaaT it IUS=LAT T ITART T A9dT § 927 a7 g

o HHET: UTHIT T 92T &A1, FAwfaa e e o qam sfe-
TS €<t o S I8 [A9Te ¥ &9 9 fa@re a1 2|
o QRO AT % 9gA § SAFAAAT § ATATSE i eafors el | o
FHATAAT FEAT 2l
o LIS ufyeT:
v TEaEed RBfSed divide #7 #7 #d § G S99 Vel
(Equalizer) % &7 § 7T i g
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v ATESE gEawTaat oY Rfes arawar weEwar it e T8t
[RRURERA

3. e X fAsaE= T (Quality and Credibility)

SavAe IT ITASY SAAEIT i AT Srast stfers g, STl [urar 3a-t af dfeve
2T T g S FTL SATARTLT STTHTION, TEATAT AT ATHF Bt 2l

o GHET: ITARTEHATA F 919 Tg TgATHAT HIST gidl g (o HiA-81 gaar
STHTTOT B
o  TRUMH: Td 34T (Misinformation) 3T T (Disinformation) T
HTHTIST ¥ TSI e GHEATU I ¥ Tohd 2l
o LIS v
v LIS 99yl & qaed g & & ISTHNarel &l gaqr qreaar
(Information Literacy) % ATEIH & {Ssaa« 1= &TAT il TgATT HLAT
T
v Peer-reviewed journals, academic databases 3T scholarly

repositories T STLET LIS FT Agcaqul w14 |

4. MYAFAT ST LT (Privacy and Security)

fes I # AR Y gaaaeiie FRAT F7 TEIANT UF @ GHET a9 T30
21 T2T A1, T 3T surveillance ST FEATE 9TATE 97 TET 2

o  THET: STANTHATHA 1 AT STHHILT 6T SATATT 6 THRIAT 3T T
#T SATAT B
o URUTH: THE [ASTAT F7 g9, ATriF drara st o7 oAt i FHT Seae g
gl
o LIS qRE:
o ATSHLT HATSAT H ITTRTHRAT %0l TMATIAAT i TEAT FHLAT AT T
2l
o ST TIHMT FA (SF GDPR) ¥ HIZaY LEAT A{adl T A

LIS &&=t o forw stfeam gl

5. HIHRIEE ST Sl HUaT SITEw (Copyright & Intellectual
Property Rights — IPR)
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AT & T TATg AT ATz GI&T G ([PR) F &= HIeA a1 o

AT 2

o T UF A< AT i omvershat =rgd & o S Tad o &9 & IUeTeH 2,
Te! TALT ST G AT TRTF I HTF ohl GLAT 3T SATCAH ATH 0l 7T
FA 2l

o TTRUTH: Open Access SR 3T THTIT I F 1= AL THTT hi
fRafa a9 STt 81

o LIS TR

o LIS T9r&<l &l HITITSE FIAT 0l SITAFRIT gFT ATg U Y
SUARTRATSAT T fair use T HIHTS & AT FHLAET AT

o Institutional repositories 3fi¥ Creative Commons licensing 9 e
& AT THTETT B

9.6 T T°T (Practice Questions)

1. FFAT & ToF g & T AT FT AA=ATHE AT Hiferw siT
IETEXOTT AT LIS H&H H ITeh! STATRIAT Il

2. FAAT ATIWE (Information Overload) 3T RfStest swwHM™aT (Digital
Divide) # HHEAT F fAFqd FT ¥ THATST TIAT 6 AT § TETHTAAT
FT T 9T F=T Fioul

3. AT & ATHTE T ATERidH Hged Sl ATEAT HITo(T qTAT THeh G §
FfIeEn 3T Rfres Easmadt & Tare &1 fFe=e fiifsm)

4. LIS 99r@< g=AT #l fasaaeiaar gRtEd w3 & o S-S o oetaar
T FATE FIATT 22 IITGL0T Higd g FHiform)

5. AT % TOAITAH oI & TP 3T SAqersiT & I Hd GHAT AT TR T
27 LIS H&ATHI % ORI ¥ #q FHiforu|

9.7 TS (Summary)

TH THIE § FAAT hl AT, TAA0qTE, THe, o 3T SEE &1 qAdar &
e STeaae AT AT A7 TIE I T gEAT A aEAl A WE Aol €, diow Ig
U SgATATHT HETER g ST F2ver, srqee, ffa—f=wtor, arres AT, arepias
TR ST SIATEIT TEANT T ST 2

AT FT qoF U THE AATHI—aiaw, eafrh, @, dieptad i
TOAAs—H FHAT TAT| AT gF a1 Aterare, Rived s|amar, [oreaar s
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frsaaetiarar &t T\ e, TMaIar Ua qeaAT q9T7 HI4irse S|l qAiaar o d@f
qEfteAT it T2

LIS 9@l &t qeT Had GAAT H §Ug ¥ e agi g, qiew TJg qetea
FAT AT g T T=eT 9, T, g, gay =i afas €7 9 99T Irg
&l

9.8 srsaTadT (Keywords)

o  g=T (Information): FEfT ¥ 7Ol 14, ST FHoi= siiw foFaT &t wartaq
FAT Bl

o I (Value): 3T HT TgaATHT ITATHIAT ¥ T

o  GIAT ATANT (Information Overload): SITAF AT H ITAH ATAHRI,
Sreer ITE R =T AT HiSA g STarT 2

. TRfSear sgwTar (Digital Divide): T=T T Tg= | ATATSE, ATHH 3T
g T 9¥ S|

o  TOAFAT (Privacy): SR S Taaaefier gaatel il GLeT FT SATeHRT

o aifg® "uer AfARTT (Intellectual Property Rights — IPR): TSiHTcH®
FIAT ST AT 1 ATLAT LT

9.9 VAT T & ST (Answers to Questions)

S 1: GIAT FT T qF AATHI § @7 SATAT g—A1H, reAorh, T,
A ST TOHITaFw| T T4 LIS F aiTed § Agwaqul § #7117 TEashiad Tral
AT o AT 9T FAAT FATT T AT Fd &

SR 2: AT AfrAT RiSree AreaH i fit EAT-a12 F ITqA 21aT &, Tt S o
AHATAAT GATST § FAAT TF TgA § {39a1 H7 FATAT g1 LIS TAa¥ CAS =¥ SDI
ST TATeAr & AT FH T g A (iRree qreavar FrdwHl § AEHAT Rl ared
T TATH FLd Bl

SUX 3: AT ATAISE U S GiEhids &gy & d¥A & M gl
SAELIEAET, ATH-—HTgcd T TIgfefadl 1 fSfoea o degfa i axferd fiar
g1 LIS S&ITH = JATHI &l 0T F&Td 3
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I 4: LIS "9a¥ fesawera 2@rad, peer-reviewed journals 3T scholarly

repositories & HTEAH & FAAT I [UMETT ATHT Fd gl AT &, TAAT TTALAT
STTTEAOT ZTRT STANTHATSAT I THTTOTE ST ATHE SI] ol TgaT HLAT O@Td g

ST 5: FAEIA T IT TAAT T AITqFT 3T Jaa TgdNT & S gl
AL Y MY o 9 it fdre Aifa—aior o Bewme wrdwar w1 @ dr 2|
LIS HeAT1 Y sfoaT 7g & FoF 3 =7 |9redi I sersrara o Afa—fawrars £
TEd FATHT F

9.10 T U AT (References)

1. Shannon, C. & Weaver, W. (1949). The Mathematical Theory of
Communication. University of Illinois Press.

2. Machlup, F. (1983). The Production and Distribution of Knowledge in the
United States. Princeton University Press.

3. Buckland, M. (1991). “Information as Thing.” Journal of the American
Society for Information Science (JASIS), 42(5), 351-360.

4. Saracevic, T. (1999). “Information Science.” Journal of the American
Society for Information Science, 50(12).

5. Ranganathan, S. R. (1963). Library Manual. New Delhi: Asia Publishing
House.

6. Case, D. O. (2016). Looking for Information: A Survey of Research on
Information Seeking, Needs and Behavior. Emerald Group Publishing.

9.11 fRE&TeHF I (Essay Type Questions)

1. F=AT % qoF Fei20r & A i AAT=AATcHT THIET o0 S LIS §a9
H T Hgd I =TT Fitr)

2. TAAT ATTWR ¥ Rfed sa™ar &t LIS aiyed § YERewar &7
fraeror HIRT ToT =7 THTETH TATST

3. FAAT AT FEeaaiaar ST [orar At g § LIS T9&l fr AT 9%
A=A feoqufy o

4. FAAT % TOAdH qoF Hl TR AT FAET IIELT HAigd T FHlTor
T T8 LIS wad # fAfgars v ==1 fifso)

5. g1 F9T (Information Society) H LIS Tra<l it SgaaTHT IHEHTA FT

AAT=ATHF fae=e o)
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9.12 START i Tvas W7 AT (Useful and Reference Books)

1. Belkin, N. J. (1980). Anomalous States of Knowledge as a Basis for
Information Retrieval. Canadian Journal of Information Science.

2. Bates, M. J. (2010). Information Behavior. Annual Review of Information
Science and Technology.

3. Wilson, T. D. (1999). “Models in Information Behaviour Research.”
Journal of Documentation, 55(3).

4. Chowdhury, G. G. (2015). Information Users and Usability in the Digital
Age. Facet Publishing.

5. Lancaster, F. W. (2003). Indexing and Abstracting in Theory and Practice.
Information Today Inc.

6. Rubin, R. E. (2016). Foundations of Library and Information Science. ALA
Neal-Schuman.

7. Buckland, M. (2017). Information and Society. MIT Press.
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55@— 10: FHTC IIHAT, ATEAT TF /a0y (Communication

Process, Channels, and Barriers)

SIS DI BUR]
10.1 g&ata=T (Introduction)
10.2 3247 (Objectives)
10.3 H=T it TICATST UF sraeasar (Definition and Need of Communication)
10.3.1 5= #F gRqmoTd (Different Scholarly Definitions)
10.3.2 5= T srae@ewar (Need for Communication in Society & LIS)
10.3.3 591 % 3297 (Objectives of Communication)
10.4 F=T< 9Rat (Communication Process)
10.4.1 I, Fa9T ¥ 9THFAT (Sender, Message, Receiver)
10.4.2 It 3T Taqre (Feedback)
10.4.3 ST WHHAT & @ At (Models of Communication)
(a) 99 30T f1a% g
(b) =it #T SMCR wieer
(C) W FT AT TigA
(d) et ICT senfya wieer
10.5 ST % 91849 (Channels of Communication)
10.5.1 == @regw (Formal Channels)
10.5.2 s=a=TiE 77129 (Informal Channels)
10.5.3 HifEs =1 (Oral Communication)
10.5.4 ferfera s=e (Written Communication)
10.5.5 3977 T AeerHitear @=1< (Visual & Multimedia Communication)
10.5.6 U9 T g d1e9% (Traditional vs Digital Channels)
10.6 =< | sra<re (Barriers in Communication)
10.6.1 «itfask sra4rer (Physical Barriers)
10.6.2 gATa=TH ra2re (Psychological Barriers)
10.6.3 st HEeft a4y (Language Barriers)
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10.6.4 STATSEH-ATER A stare (Socio-Cultural Barriers)
10.6.5 @t st (Technological Barriers)
10.6.6 TTaATHT e (Organizational Barriers)

10.7 T SrAAre & qHTE (Overcoming Communication Barriers)
10.7.1 Tee 10T THTETT
10.7.2 ERTSATHT Aaat
10.7.3 ATHT ALATHIIT 3T AR

10.7.4 =1 greaLar (Information Literacy)

10.8 LIS wa g=AT A=A # §=1< 1 #g@ (Role of Communication in LIS)
10.8.1 TEqahTaT HATAT § HATX
10.8.2 =1 991X (Information Dissemination)
10.8.3 STANTHAT-TEdRTAAT HATE
10.8.4 RTSEa wewhid Ud E-AT2ail §491
10.9 HHTT $fiX =T Sr=nfRhT (Communication and Information Technology)
10.9.1 37«1, 92 ST AfeAT HISHET
10.9.2 Frerer HIT=AT S =T HaTU
10.9.3 RToEd wehiH § F=T1C &l JrHaET
10.9.4 =T 91 (Information Society) § §=TX
10.10 st=mg 7= (Practice Questions)
10.11 |TXET (Summary)
10.12 ersaTaet (Keywords)
10.13 IT¥ama 71 & 39 (Answers to Questions)
10.14 g==¥ ¥ g=T (References)
10.15 fAsaTems 737 (Essay Type Questions)
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THTes— 10: I THAT, ATEIH T F9Ug (Communication

Process, Channels and Barriers)

10.1 F&EJTT (Introduction)

AT F¥IaT & e & g §91% g1 T=HIT &1 F gt Afh 9 e f[F= i
FAAAT T ATAT LA 6 Torg BT FTeET F7 ITART AT g—Hha, =, T,
ATIT AT Aegew 1 | RBiRed @9 % Jg I M J9dl @l gl g9 T 7
Al ST Haell Tl HSTGd AT g, diod THTST, HEhid, TSI, THaedT i

foreaT it F=mT T A AR T3 2

=T THTS (Information Society) H HHTT #hl et 37T HT SATTF BT SATAT &1 AT
T I AT I/ % AT & STHT ST 8, STgl AT &l o7f<h i Hare & &9 §
G STAT gl TH URET |, §9TC had Uk q1e| dgl, dfed T AFATEqT”
(Knowledge Economy) FT {&T 34T g

AT Td FAAT {959 (Library and Information Science — LIS) H ®=TT &l
TTERAT (9 g1 TEahTAT ITANTHRAT 3T ST STl % s T (bridge) FT Al
FH AT gl T(X AT 0l THRAT ST BT ST AT [ETHTAT o6 3297, ST& FATT T
T, TS ST T, TATAT & & I A1 ol dohel| Tgl HILOT g 1o LIS T9a<i &
T ST e aae et 3qaT &7 &g dgl, dfed ATAHT4S THAAT HT AT

2l

10.2 3297 (Objectives)

TH STEATT FT AeTAT Tl & d18 (St Feferfea Fgel :f a9 % sreaama
T | GAH g

1. "= it dgifas aRamamd: B Bt s aveewatst g < T "=
FT TICATITSAT T TATTHE STETT

2. HETC it MELARAT; THTS A< LIS IAT o &I¥ I¥ HATC it AAar3dr &
TEATAT|

3. W9 % IgF: T THAAT o HA AT TS hadl HaeT T AT Al aiodh
AT Y HeAW T fAsme | TaT aq7 off 2

4. LIS URYeT # SIIART: TEaawtad qarel, a1 SR 6w (e
ATATAL | HATL T AT ol THAAT|
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5. AT TAqT 7 AFE: Gy % THAT1 TAG2 F Tg q9aT1 TS HeAT
o6 o STARTRAT—hiad HaTsl § THATET H=1 ST FT qehl

10.3 9T &t qRWTYT TH MaeTFar (Definition and Need of
Communication)

10-3-1 H9X &Y 7RATSTY (Different Scholarly Definitions)

AT T ALTAT Fd G0 T AT T@HAT AG9TF ¢ o6 g AT TgATHT &
A AT gt § THehl AT (9H-19 = 9 #it 1% 2|

o FTSY giad Het (Charles Horton Cooley): ‘“HHTT THTS % Afeded T
I T T A9 ThaT g1

o TS TN, A9AT (Harold D. Lasswell): §=T% T YaT & a3 =7 |
TEJd LA gU Fgl — “Who says What, in Which Channel, to Whom, and
with What Effect.” g TTCATIT ST & q0= T el (AT, Ha9T, AT,
ITEERAT AT TATH) T T FIAT 2

. 2fAT %. gl (David K. Berlo): ““H=T U Ut Tiehar g s Jwe s
T, ATl Sl STAaT T Tciehl 3T Fehal o AIETH | TTHHAT qF
T ATAT &, ATTeh STufard T tshar e ar gl

o AT TF GIAT fAme oie #: <59 a8 AeATag Ud "@9ied Siha
¢ ToTeh GTRT AT FT HUZ, T, T ST /1T 39 YT oA Sra
g T STTRTERAT @t A sraeAEaret At qiq gl efiY Il WU o i

AT H g gl

10-3-2 =TT &V M@eTar (Need for Communication in Society &
LIS)

(F) FHTST | GATC Y 9T

1. |THTST W6F g HA1% ATHTSE G [T 3T 9= FT Mg gl T9%
faaT s T 90T e q9F a R 981 g a7

2. GER{d % €L UF a8 g TLar, Jfa—Rars sfiv goa 991 % ATeaqs
q & fdt a7 fiet vgad gl

3. A ST TR & o frear yorret §=m % S uw gr §=rted gt gl
forersh e feramefT o o= wTat S92 1 AT8RT &7 ETea Fedar g
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4. ATRQIF ATAT H: ARG FHT AT T8 AT TEATEAT gl T8 3T
AT o = H=TC il TGS Aha o il g aral gl

5. ETHTr & T H: AT AT ZEAAT < TeATae FAeAs & T €, STat AT
T UL HATE &f T ST faare 7 it g

(@) LIS & €91 &t aegqhaT:

1. AT GATSN T TAAT; STANTHAT ol SAALTRAT ol TZATH 3T THTETT
THT TFAT & T AR AT—STTRTHAT o6 S 1= THATAT GATL 2T

2. SNt &7 AqIART: sefas TEasmmadl § ICT sreria #ar (S
OPAC, =-5ivew, RfSeasr Ruifored) a+ft STanft 8 5 Swe SuanmRdta
T T B s

3. AT 3T TEANT: HHTEA-ATATHRL 3T qeah ATaTd qareli & o
H g9 AHaT 2l

4. GIAT IF A g4 LIS &1 7@ 3227 g o a1 awt, fFarwee g o=
o TRl T AT 9gH Tl Tg THT TFAF § S HA H TTEAT S
THTIAT BT

5. SEETT ST AT LIS &7 H AqEeT & TROMHI HT AEH-a&M 3
TS AT T T TATAT AT I ST AT 2

10-3-3 9T % 3297 (Objectives of Communication)

AT % 32¢T Had Ga< TgAT aF HIHT Al &, diodh 3 q1e ATTH AT
AT GEIWTT &7 2T 2

(F) TN L 9T 329

o T ST AT FT TE: qATH THIS H TEEHAT 377 st P avag
&l
o URERE THA X AT Ah ST THgl & d= et oA #@w

TR [ T

o Fog-—fFHior § ggmeE: amEe, foaT ST "@edtr # [t wtwar wirosarEr
FATHT

o I S} A TRAG: HATL AT Bl AT FAT 8 T Ik GOl
TAT ARG | IR ATaT B

(@) LIS fay 3gex:
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o STANHA-Higd FqTE: [EIHAT H Fad <[EAF-HSL Tol, qlodh Th
T < FIAAT v T 2

o GIAT [TVE & GCAqT: ST TAAT TATeET A STTRERAT & o0 a8
Y AT & | ITAH FHIATI

o FAAT ATERAT (Information Literacy): STINTHATS I TAAT @I,
HATHT L ST ITANT FlA %00 ATAT TG FHATI

o T HEY T FATAT. Jg AT Fa1 & 64 F T4 av a% q0T

AT T T
o TG FT AHAT: VIFATA FT ATALTF TAAT ITAH FAHL AATATL AT

AT &l TR d FLATI

10-4-3 T THAT *F T@ A« (Models of Communication)

AT F AeqT9 | A (Models) T IUTRT A SATd & Fi10 T g6 GAX
TeRaT o FAT9s e, TaTg ST T9TT I Faeqd AT qeaarcish & F q0s |
TTAAT FXd gl AT Tied I 0, HIH ¥ 3297 & A Faad gam &,
T THITOTT T ATEAHW | H I8 ST ITd g 1o G99 8 Icqo grar g, o areas
o YT Frar &, T ITANHAT a6 Tgad & d18 6d &7 § T2 Ta AT
T STaT 2

HATL ol THAAT =0 I7q 9¢ 9T Fdt g & daor e areaq & 9911 3T a0
AT STTAT 81 ATeTH e Ha9r T AT & AT4E A5l gidl, Aled ag G i o=,
soTaefiear i fraaar & fF FuiiRa #ar g1 == Fr, e ua
=T &= (LIS) ® H=T ATeaH T T 949 &i¥ I9ANT {49 Agea T@ar g, Fith
Tg T FaT ¢ T gaar o =7 ¥, fradr adsar & &ie fradr aeaar &
STARTHAT T Tl

=T firgia & &1 § wies (Models) e Hgifds H3a-T0 781 g, afc® o
HLIATHF &1 (Structural Frameworks) 3T TagTa AMGets (Practical
Guides) T % T | FTF Fd gl 6 AT H 29 H29T & TATg, T A<
AT Taare (Barriers) FT Sgd¥ & & G0 Thd 21 LIS % & §, T Hiee
AT E&A, T3 (Retrieval), STANTHAT AT 3T TAAT ATALAT HIAFHT [
srfers IO ST STANTRd -3 e 9919 ¥ Tgra &g g 3l

(a) &1 ST AT ATe (Shannon & Weaver Model, 1949)
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TR=a:

A ST a7 TATT T U JATE GIOH0 F THA FHT TATH (hAT| I Fael
SOOT T ITOrTT HETe FrEia” (Mathematical Theory of Communication) o
FAT THATRT &7 § TRATOT 7T 78 Aiee T (Linear) g 3 38 it 991
HISHAT T ATLTT HAT SATAT 2

qEH ITH:
1. =T &q (Information Source): H3LT IcTH FLA ATAT S T<h/FEAT|
2. Yw# (Transmitter): §<eT FT Thal (signals) § TITAA FLdT 2l
3. =9l (Channel): F29T FT A
4. 9NT (Noise): Taer T TITAT FT ST FLA AT FHTLH|
5. gTaat (Receiver): H9T T I: 3rIq0l &7 § T HLAT g
6. aeT (Destination): 3TaT ITTIHTI

LIS ¥<4:

oo

o Noise FT IITELUT: AAATEA SETE | The [T GLTAT, FETY FIHTHLIT, ATHT
BRI

o TE ITARTRAT OPAC 19X "History of Science" @TSIAT § AThe &4 [¥EeH
Fae "Science History" TTUITH T g, @7 g §T< # Noise Bl

farQroar:

o T Uiew g4 I8 Framar g & 9= it yaraefierar =9 &g o AT et
T Noise #T e g5 T M=t forar smar 81

o LIS § I8 Wi F21FaT (Accuracy) T [FFT7aT (Reliability) F
AFYTFAT IT T =T Bl

(b) ST FT SMCR HIEH (Berlo’s SMCR Model, 1960)

TR=T:

Tfoe a7 7 G991 FT FaA TEHATHRT THAT T ATHFL TFh AATSSITAF L AT
TERIT o &7 § GHATATI T IS ATIF HHT-hiod”’ 8 AT HAT T THAAT
S AT ATARAT =l TYYH I AT Jear &l

& Tk (SMCR):
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1. Source (S): STH FT FATT &L, HATL HIA, FIEHI, 3T FATATOTR T
2. Message (M): Fararegq, 7T, S 3fT H3=T
3. Channel (C): 91 et (19T, 3P, T, ey, 1)
4. Receiver (R): H3eT TZUT FT ATAT, OIEHT dTAT & Source ¥ HA @TAT
Bl

LIS g=;

o I EAHTAATETS TEA qHATHT WTOT (metadata, MARC21 codes) T
YN FLAT g AT ATLTOT STTRTRAT THA A1 ITUAT

o TIAT ATALAT ITAAT H ATUT ¥ IS0 STTRTHAT il TH & T8
CIRRELIEA

farQroar:

o TE HISH Tg TATAT ¢ Toh HATL T H&T AT “THIT AT &7 g
o LIS ¥ 7% a #¥ar g & #a10 ST ahai—adae (User-friendly) BT

(¢) S/ &7 AT /i (Schramm’s Model, 1954)

gf=:

orea® 99 7 991 &7 3UefiT (Two-way) 3fi¥ 2237727 F7ZF7TAET| ITT AISA TG
AWEAT g T 99 Fad |99 991 ® FHF dAgl g, dfcd THH Hal Jaqe
(Feedback) eTTiHet 21

e fAgrvary:

1. Encoder-Decoder—Interpreter: SU# ST STHHAT IHI H3T Tl Teahle,
fRere ol =ATeT 33 g

2. Field of Experience: T3 9 ¥ STHHAT &7 AHT & A g, T AL
TR TATeAT g

3. Feedback: H9TT SHAT &l 0T F9T o folT TAqf® araea gl

LIS 9=;

o I ITANTEHRAT &l SeTdd & ATAT Aol g AT [easraanedesy 39 o
HLAAT o THATAT &, qT AT TTHA T
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o e AR ITANEHRAT i [EahTadrede] &7 TqAd & A g (S
STTErRaTall o o1=), qT HATL ATAF IcATEH g

IECRLE

o IAE AIST HATL & “TLF AHAT &, T o Tawawwr ezl
o LIS ¥ TH® & 39 a1d H g o [Eashiararedey il gHT ITANTHAT #f
T T AT § THT AT 2| FLAT A0

(d) g ICT ST Aied (Modern ICT-based Models)

TR=a:
RfSear 9 & ¥= 7 U 737 sw@W ww AT 81 ICT (Information and

Communication Technology) STed Wiesdr H= FI ag-eeftd, Taa-z1=H %
AT Ta=T § TEd Fd 2

e faeryard:
1. ag-fsf=ar (Multi-directionality): F39T Fae TF &1 & Tgl, afch 9T

HTAT ST 3T ITTRTRATSA F o= TATed arav gl
2. qchtear (Instantaneity): U, Jadie, HIETEA AN R, qrorel HfeaT
A TLA HATL Dl AT a7 2
3. FEAHIRAT: Far uTs g, afesw Ny, sifean, zermfrr snfz oA
4. FEATET: AFTF TIT 9T [EIHTAAT A AT hal Fl STIEAT|

LIS §a:
e OPAC, s-ameady, fRfSrear Raifeedy, -9« 31e1<, Scopus/Google Scholar

citation alerts|

o  STANTHAT &l A5 [ea AT 9T A #hl AT FATd &9 & Tt gl
ferqruar:

o ¥E AlEA LIS FT “FRfSrea Aterst g8 # &1 aa1 2|
o UT FUTITFAL-FI2d, FIRT T FAFHATT Tl A9 IATAT g

Afew LEIE 9 fF LIS SISRT
Shannon-Weaver | f&s, qadit Noise fa==mr, #izer | OPAC errors,
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#FT Trwar network issues
Source Information
Berlo’s SMCR ATAE-Hiad Receiver FT dT : .
Literacy training
SEl
Shared experience Researcher—
Schramm faoefra, saifEea P ’ | Librarian
Feedback . .
interaction
Real-ti Global Digital librari
ICT Models RfSea, ag-feefiw eal-time, 1oba \grratiibraries,
connectivity citation alerts

10-5 ST & HTETH (Channels of Communication)

AT ATLAAT T FeTIAT Ha1 HFT F UF qdqd Tgeaqor e g1 &t ofF
HATT TRAT T ARHAAT hae HI9T T [T IT TTH-—ITHHAT 0l e7dT q¢ 77
Tel wedt, qiedh =6 9T ff AreThd grar g FoF deer fhe areqw ¥ ST A7 =27 2
AT % WIEAH T 9T TUF 3T TTHRAT QAT 0l FTHTST, HiEh(a®, AAasT«s
Y qerA T afReafaet & st gar 2

AT ErGTaal &1 79 ¢ & a7eqs Faer 9297 Gga1+ 7 97809 Tal g, diod ag
T FT TTEY, JAHT FTET 1T FTF THIF R AT Feiia wear gl 71 Haege
(Marshall McLuhan) § FgT 9T — “The medium is the message” AT HTEAH TF
HOT T Tl 3T TATT [ AR <Al g

AT TF GaAT [&AA (LIS) & 9ied ® I8 FaF i It 9 d2ar gl a0
TAAT Aiad qea® § & ATl g 7 ITHI TATT AT gidl &, T dgl gadT
RS STeTe™ AT AR HISIT SEMAT & &9 H T&qd i ST qr ITARTHAT a0l
Tgurelierar sfe wiathar 99 grar g1 SHr E, sfiv=rw e &1 899
STARTRAT 9T T T Y T9719 STar 8, Saih A qarah ara=id hae

ATCRTToTh ST <l gl

qd: FHATT F HTEAHT T AR(TRL0T ST 3T AGW0r 29 32 7 strare7 g & LIS
T qR TRt % STIET SUAH HTLAH FAHT ST &l T2 TATAT 3T
STARTHRAT—ATEA TAT HFi|

10-5-1 9= 189w (Formal Channels of Communication)

ATTATIE = IS il THHd AITAAT T TATHAER GLAAT IL AT Bl gl
Tg AT IT: FEara< (Vertical) 3fi¥ &fadst (Horizontal) T YATE ® Fe1dT gl
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STO=TE oAl FT qaH F=T I T2 & T T8 Jeited (Documented) BIAT g T
qfaoT § HTH (Reference) F T qfera wgar g

LIS g=;

o TrafeemeT st § S Remeet, atdugor fif i arfis {Rare)
o TEIHIAT AT T SSH1 * FHEAGT (Minutes of Meetings)|
o L TEAHTAT Aiaat siw fEen-fHAaen

IEE R LH
AT = LIS TATsl | IIRE<Tar sfiT ITHTiorRar &1 #q7fua Fed &1 T 78
AT STUETHRT dTHT BT 2, T4 ZEe0! (Qead 1 adr (e ardl gl

10-5-2 HTIHTIF 7TeqH (Informal Channels of Communication)

FATIATIE oA ST i SHIATIE HHAAT | A< Taq:€Fd &9 ° Fahiad g
gl T FRTT G, ATATO J9e] 3T Hgel "4aTa U< eTd gid 8l Ive
“JuaTea’’ Y FT 74T Bl

10-5-3 Hif&r® =< (Oral Communication)

AT AT TAT AT AT €T H AT 19 ATAT ATHT T TR gl TE o
T T a9 Tgof G4 ATLAH | #ITE® 997 #7 9gcd = =7 § Afga g &
THY TR TS §H4a gl 2l

LIS g=;

« Reference Desk T¥ STANTRAT 37T [EAHTAATETE & = T
o TEIHRIAT AU HTAHA H HITEH T
o YA R FEATTY

IEERLH

HITe® T LIS U9al &l STARTRATe o ARG €9 | [ H7 a8 <aT gl
ETATTeh, THHT qa9 d27 219 Tg g o Jg AT Agi grar sfi¥ a7e § gafyd aai
=T ST Fa
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10-5-4 forfr 99X (Written Communication)

forfera w=m &1 @& T 2raT ¢ o 39 Ay § "9=i¥q haT ST 9T g1 Tg

STT=THE FAT T G99 @ &9 g 3T TeAT & (ou sfiHard

LIS TaH:

o SATERIEUr FAT A Ffiereor AT
o  TUTNTHATAT FT WS ST AT SHSA T T TR
o TIEIAT TEATAT AT T T&=qTH |

IEERKF
forfaa §=1T LIS SeATHI &l T 3 Sio=1d &9 & g3 aAram gl Sahl
FHT 7 ¢ T T2 ATeATRa AT Sl FfT-F+T Sfeer AT g1 ahar g

10-5-5 39T TUA T AAIT=AT H=K  (Visual & Multimedia
Communication)

AMYMF T H A FT Ta&T had AIEF IT {ofgq a6 0T ol gl 397 Y
HEETHITSIT HATT 3T LIS HATsH T STard 3R7 a9 7 2|

LIS g=;

o Rforea Rea 9IS 7= 7 TFast it =
o AR s faew F grerw & Terem suan e

o TERRITTRE ZTET GAAT HTAAT HIEFH TEIT FHATI
IEERRF
397 ST AGIHITSAT H9 T Fdd AT Hl SAHUT IAqTd & qrodh STteed AT &l
A ®T H TEGT HLA FH1 AT TATET qTET g1 LIS TerEwt Ig ATAH

STTNTHRATAN T AEETT 3T TS TR T AT TR B
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10-5-6 TTLITCEH T 3 %ﬁ‘ﬁ HT1egH (Traditional vs. Digital Channels)

TR ATEH:
i T, IR0, FHTEE 9, A1 a1e arfs| T 93 3 IRi=d § o
T ST q9T 1 {ATA § S g 2

sregfa RfSea ATea™:
$-Seed, OPAC, SHA, |I9re HITAT, Hiated tw| ¥ ag-faefa, fiaa-aey &ix
I F=TC T GrEET T&T Fd

LIS §a+:

AT [EARTAT GIEHE AIeA”” AIAT 5, OEH Tt qiad darad e
=i e Tare Tt aftafera gra g1 s T frafEemes geasmes § @39 &
(Reference Books) 3fiT &1 &t s-g 7 f=2frea Raiforedh

IEERKF

QIO ST ATYAH AqAT T AT LIS HATSAT T SATerH SATTH AT ST —
FAHA TATAT gl Tel FU g T AgFaF I <grefee qias §ed’’ & T H
[EEARCRARES]

AT ATEAT Hael GadT GgdTd & d169 Tol @, diedh o ATl ATEAT, Il

s T 3T I STANTHRAT T Tg o & Tq&T &l W TATAT Fd g

AT = LIS H Termatas qreafdar g g1

AATTATIGE =T STANTHAT TP ST AT LT o o7 ag<aor 2|

AT G STTRTRAT o T TR ST T A9 <l gl

e g=e et oY e T Y& #3ar g

39T A ASEHITSAT HATT LIS FATH &l SefAeh 3T st a1 &
IRARE T AT ATl FT GAST LIS AT H THARA ST
aaTe Y FTaT 2

10-6 =< H T4 (Barriers in Communication)

FA UF qaq e Fuefw afrar g, e sger g9 #7 wy, 9d8% #ii)
THATHT AR AT HIAT gl AT, FAGTE S(ad § Tg TThaT (o=
TRTT ST STLTSH & TATET gral 8, g “H=1e sTare” ®gl 9ar gl T saag =
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A TR T AT AT SR A7 2, AT TF AT A W AT,
THE 3T qILETIaT 7 off FHSA FT T 2|

AT TH KL IEEIG] (Library & Information Science) & TfIzT H TH
TN FT AT AT T F Agcaqul g, Fi1eh [EaRTAdl T GAAT el HT
FT JA: T A FAAT FT GIH AL EATHT HAT g1 TS TAC A4 graT &,
T GAAT T Tg = SHHT 3T SATAT & S AT 3l T TATET gt gl

10.6.1 sk sta<rer (Physical Barriers)

AT STaLre 3T TRATAIT & ITT Bl ¢ ST HATL o (o7 raedeh Jrama<or &l
TATTT %d g1 SH g4, 9N, SAq=a Th1er e, AgiaeTs=a eI, ITH
T FHT srraT ArewTe St Rafaat arfee g1

SEIEAUE

TEAHTAT | I §aH 94T (Reference Service) SEF SIcATE® STTT-9T ATl &7 H
T g1, AT STTRTHRAT ST [EARTAATETE o 19 GaTE TATAT &7 F 751 gl T
THT YT, YT [EqhTadl § ATATATT 3T Iaga &l wH[ AT STTRTHRATAT il
AT HATAT F A= T TRl 5

TH YL, HATE ! TATALIAT il FEATHT FLd o (o0 ATTdE AGLdT H IAdH
FLAT AT B

10-6-2 HATASTIAE STqe (Psychological Barriers)

TSI ST <h il ATATEE 3T ATAATHE JaeT | Ta19d gid g1 97,
AT, TG, ATCHTAATH 0 HHT, TG AT Fag STHT (e Tt T Rl AT FileA
AT THAT FT AHAT il TATIAT FLAT Bl

TR

I AT ITANTHAT Tg AT of Toh [EahIarede] Saehl Ggradr dgl &, ql ag
AT TSISITET ¥% €9 § Wahe qg1 | THI qg I AT T&TaT STANTHAT 6
ST THRTLTCHE IO T@dT &, A7 A9l T SAETH—I&TT Hoqer 7l g

AAEATE  Tael f FH FIA F 0 [EART ATrER § g
(Empathy), TSTH (Trust) 3T ¥ (Respect) #iT TEh{d [Awad FiTAT saed®

2l
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10-6-3 STTST Geeft 7a<rer (Language Barriers)

ATIT AL T TG ATAH gl o ST T T ITHRAT i AT | STHAHAT 2T,
FIAT HRT AHTEF STTeet ATsaraetl IT qehe et ATeaeTTer (Jargon) & 9T BT, @7 AT
TErT BT ST 2l

SETEL:
I3 qEahTad & GAAT Fae el § ITAH g ST STTRTHAT ST AT9T &
THAAT g, Al STl GAAT AFTHATT T Al Bl qTOIAT THT TFHIE, AATTF

o

A TehT QTeaT T STANT STTNTHRAT I Ha9T | §L HT ThaT gl

ATesRT s & AEIRere §arsi (Multilingual Services) 3T IX HTST JIIT
(Plain Language Use) 9% & f3T SITaT &, AT WTUT Heeft srarer =I=aH gil

10-6-4 Wﬁ?—m FTUY (Socio-Cultural Barriers)

ATHATIOT 3T FTEhia THeAre =T THRAT 7 g4 | T9Tad wedl gl ST,
e, ToRT, a1, |raTiors ot Tu=Te 3T Aiehids Jod 991 § TdaahgHt a7 g0
3T T THd B

SETE:

Fo HERQAAT & T T THAT SEEAAT AT ST Y, T AT qeptadt § 18
AT /AT JATAT gl I [Eaahaanedel 30 qiehids dd¥ & 7 99 970, a1
STANTRAT il TAAT SATALTHAT LT T TRl T g

A, TF iepidd €F § gagaefia (Culturally Sensitive) ITATaLT HA % =9
T il FH FLA H TZTAF gIaT gl

10-6-5 Ta=(ehT 3TaXrd (Technological Barriers)

gk IO § F=AT B a=7 REr Tfoeer aread ¥ /A1 g gl oAtk S
TRl FETe ST aed g, T T U g1 AT STARTRAT qehet (ol ATATAT 7 T@aT
21, a7 Tg HATT | 18T a7 gl
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SETE:

T2 Ea®T@T FT OPAC (Online Public Access Catalogue) H3< T el @TAT &
FRT §2 &I, T STANTHAT Hl S-HTES FT ITART FIAT 7 QT &, AT AT qF
EET T ATAT FIT

TH THTE, TR ST el aTal g 67 717 T & 721 afes Rivew Rarss
(Digital Divide) & HT 3T gId 81

10-6-6 TISATCHS AT (Organizational Barriers)

TASATCHS HEAAT 3T TATH S IR0 f7 §91¢ | aTeh g1 st gl Sted
TETO#A  (Hierarchy), rcafd® AT#<emal (Bureaucracy), I&qg ifaaf, @el
TTE T THATE TAT HATE AFAT ol FS AT FISATHE AT IeqT FAT 2

TR
I ITTRTHAT f FAFTIT FT T8l HAS ATearT, The afg stfespmd, o7 sfqa:
fA3ers T Tgad § AT qHT T, AT GHTETT At g 3T STARTRAT %0l

wqfe e

AT Taead H qat, A T a=Idl 91 YTl =9 a2l & FF
FLA H TETIF qTHT AT 2

10-7 €9 @AYl % GHATYT  (Overcoming Communication
Barriers)

HATE FAUG Fael GHEATU &f qgl TEqd Fd, q1oh o TASAT Hl Tg A= % [0
T I Fd & 1o AT T AT FT ARF-IGIT ATeH TATAT i TATIT ST Fehe |
gl freros Aresy g gEAr f@Awm & @99 6, gt Sarr w1 aeefi yarE #ie

I I¥ ITAHAT AT HEATU &, HATL SAALTEN T AT AT gl ST gl

T UT H W AN W@ FH1gE AT #7 fGemd w—asmdrhl SHTe,
TISATCHSE ATTAAT, ATHT ALHATHLOT TS SIS, SHT FIAT ATerar
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10-7-1 T+t THTETT (Technological Solutions)

ST ol GAAT-shiad AT H SRR G I GIH T H1 Fad TATET G169 g
A TehT STALTET Tl T Fled & (o0 [EARTAAT ST TAAT el I TS AT TheA 101

FT AIATHT AT T
RASIREL

. RSea wewd &1 GFE: <-va, F9n g, diRar FiSpE &)
AAATSA =e TATU LT STANHATAL 31T TEARTAITETAT T SITEAT &

o SAATET HFIART T LA OPAC, -5+l TIeeA T -eATZALT Tehid
AT AT AT AT ITeaeft a9 2l

o S TTATHEAT: FIETIET AT Aaor-arterd STANTHRarst & o a1 ffew,
Thie e, T AT SIEt qraeamd aaeienl STa<re wl HF HLdl gl

10-7-2 TISATHS |H{aat (Organizational Policies)

AT ATUY hael AT TqC T Agl, diodh TISATHE: TLaT 3fiT Afaat 7 o
ST A g | TATAT AT T AT Tl TL FLA H AG 1T gial gl

&I Tl

o G A A9 (Open Channels): TaTHT (Hierarchy) FHl TAHAT TATHT
AT TATg I a7 AT ST qhaT Bl

o UEfAT iR TR Ty 9w, oo aEFard Y SOeErdcd aF
FAT TISATHE FH Tl FHH HLAT gl

o FISHF TUTRAT: STTRTHATS 3T T & FIHT Fiesd® o § 991 § a9
FTAT THEATAT T TgATT T THTTH THFHTAT AT THaAT 2

o T H SFET QAT Ted w1 a8 EATHT Far Arigu & a«@t o,
ST TUTE AgT &l A §=1 a6 7|

10-7-3 SITST AR ST AqaT< (Language Simplification and
Translation)

ATHT FarefT STarer §aT o T Tatord i gL ATl § & Uk 2| THRT THTTH
ATUT &l FIA TATHL AT ATATE SATA & FIEAH & AT ST Tl T 5
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T[T TEL;

o

o TIA WTUT FT TANT: FATF ThAThT TeaTaAT 3T (oo AT HLAATAN T
FHAT AR

o FEATH HATY: TEATH ITARTHATAT F &I § T@d T AT FHl I
ATHT § ITTe HLET AT

o SATE UF ATEAT HATU: M TEahTad] H T TqaTah, Fqarield
AAATT TR (FH— Al semfa o), sfiv fRarh geer wesw

SYANTHATAT T Aaq Fed g

10-7-4 FAAT 1ALAT (Information Literacy)

AT ATALAT AL AAUIT Fl L FA F TGI8 TIH T gl T STANRAT
TAAT % &, TET 3T ITANT Al f&afe=i & af~=a gra g, v o AfaF TAE e g
TS T T 2l

q& Tl

o  TIAMT FHIAHH: IUTNTHATA FT Ta(ad, OPAC, -5« e f2foree
HHTEAT o YA T TTAAV f&3T ST AT

o SMAMEATHF |4 (Critical Thinking): THAT FT TR, ITEETHAT T
e =ar STt=e 6T Har e weT

o RfSee g Seme, qae fifear siv atveres T 9 g9 greE
ST TTAT il ol T [Sented HLAT|

o amsitaw e (Lifelong Learning): AT |T&XAT Fae Usk oA gl

Ftos ALY T g arer It 2

10-11 9TILT (Summary)

TH THIS H AT ol GhoudT 3 0! agaraTHl AT 9 fEaeqa == @l 72|

o T TEA, GATX HY TRATITE T&=qa@ AT 12, BAH 99+ 3 g, 9w sfiw
FAT 9 g™ "ied artae R U1 98 Trg T T 69 e
TQeT YU FT AT A1 g, dfedh JF-=H0 (Meaning Making) T U
TRt 2
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THF T8 AT T MIIHAT AT I2eT YL THIY STAT AT THATT AT
AT Ud AT & (LIS) & #aw § 7g amam 17 & §=e % o
T S TAAT T T T &

=TT IRt 1 fAgoor BT e, ey e, "@eer oY urHwar £ T F
AT IHAYTE (Feedback) 3T 9T (Noise) Ft qioat ot gw=ATs 7121 Afa=
Aieed (I9-A1a¥, SMCR, 99, ICT semia) 5 =12 & 9 gieshon &t
T o

THH THTT, A & ATEAAT T aE0r AT TAT— ST el
FATETHE, Wit o forferd, 3o i gedfifear, ariafier siw smyfa)
AT | A aTel a1 Feqe & qoi Bhar mm—sw i, aasne,
qTITS, ATHTSTF—HTEh (e, TR ST SeATeHH| T8 9T 7
AALN FAA ATgLl Aol dfodh AALF (internal) HT I &

Iq |, T AFULT & AT TEIA T TT— TFHATRT I, TSATHST
AT T, ATIT FIATHLT 37T AT, TAT AT ATEALAT T (S|

TH THIT, T THIS [HATTIAT &l 7 hael HATL 0l IHAT THATAT &, Tiodh 378 39
T T AT e FAT & 5 LIS F &5 | €1 haet AT & T 916 g1 g, Ao
AT = 50T (Democratization of Knowledge) T AT %’I

10-12 STs&TaA (Keywords)

91X (Communication): =TT, T3eT 3 gaATA T AT

I (Sender): 39T AT FIA ATAT A <F AT TS

JTHAT (Receiver): HasT TZUT FHTA 3T IEhT SHTEAT FHLA ATATI

T (Feedback): STHFAT ZTET U T & T2 ST THATI

N (Noise): HHTE § TG ITH T ATAT HTLH|

TR =1 (Formal Communication): SRTSATHE =Sl & HTeAH o
teraRTa® HaTa|

FATIATE 91X (Informal Communication): ZITRTT IT ATHTSTF HaTa|
Hid® JaU (Physical Barrier): T, ¢T<, TITH &l HHT S| THEATU|
AATASATF @A (Psychological Barrier): 93, 919, q@g & 309
JTETU

TRl sTa<rel (Technological Barrier): ICT, Wefie AT IUsheoll it @TeT
H 3T FHET|

T |1eA<ar (Information Literacy): T=AT I TgaTH, TedATH ¥
START T Z&7aT|
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10-13 T T5I1 % I (Answers to Questions)

Y ITAT T % 3L

1.
2.
3.

AT AAUG A T ¢ ST GAAT & TaTg Hl AT FHLd &l

eI § WSS 3T @Od AISh IR 9770% FF0E % IZTg0 3
HATASATS STare ITANHAT I T BT & U qhd @, ored qar i
T[OTET A 2

ATHT FLATHLIT ST AFLTF g qATroh THT ITTRTRAT AHTAT | FE9T HT
qHE Tohl

AT ATALAT T TE ATH Tg g 1o STANTHAT Taaq s ®F & TAAT FHl @It
AT GoTToh FT Toh g

2T ITUT T % I (& H):

1.

HTATTSh—HTEh e ST il FH FA F (10 FIERidH Gaaaeiedr e
AT AT FLTF B

A TehT ST T FHTETT [CT AaET=AT, T 3w Riresd 2oq &
AT & TR ST JeRaT 2

ST et i areesft ffam, s=h<fy Afaat v g9 fieas
TUTTSAT ZTXT % H TR ST 9ad T &

10-14 =t o ?Eﬁ (References)
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Barua, B. P. (1992). National Policy on Library and Information Systems
and Services for India. Bombay: Popular Prakashan.
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10-15 =TS 7= (Essay Type Questions)

1. F=TT 9HRAT % Hgitas® Aisdl (Shannon—Weaver, Schramm, Berlo’s SMCR 3%

Barnlund) T SATATHATHS AT HITOMT AT Tg IAT2U T LIS §a9 H FHA-4AT
A AT TTHH g T F47 |

2. LIS ¥ §HTT ATeAHT il T 7 FHIAFATHS [T o0 IITELIeasT
i T, oo, RSed See™ it AHITSIT TWehiH I T HifoU|

3. HATL G (Barriers of Communication) & faf¥rsr wsai &1 fagmor fifso
ST I Farsy & LIS 9ra foh| & & =9 @il &l g8 F STTNHd T

4. “ICT has transformed the communication process in LIS.” ZH FIT & TH1T H

RTSed EasTaal, ST, Sq" UFE 3T I HITSAT TehITE il STHFHT TT
=T HIforT|

5. HATL TERAT | Afaesdar (Ethics) ST fMa«i=dT (Privacy) & YT &1 f=aoor
F™rT FuT LIS w9rawt &t ettt ax feoaeft Fifsrm

6. HHATT % AT f¥ Tiehias qa<rd LIS FaTal i 8 TATET Fd 52
IR0 |iga farauor i)

7. STANHAT—[EaRTAT TATC Hael LIS FATAT T [Ora<T 9% FAT TATT STAd 52
TH 9T AAr=ATHS feoauft frform)

8. YA LIS § HHATT & g ATHI ¥a&q (Formal, Informal, Interpersonal, Mass,
Digital) T ST&II= FHITOMT 3T Ik Hged € FAT hl o]
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THe— 11 a9TfA® "9 & YgfAr  (Scientific

Communication Trends)

SIS DI BUR]
11.1 g&qmaqr
11.2 39T
11.3 ST A FT AEA
11.4 AT GATL 6 ATEAT
11.4.1 oty gi=reRTd
11.4.2 AT UF T8AT
11.4.3 atrer wae T e
11.4.4 Z-waraw ve RfRee wewig
11.5 ST S T srgAs Tgat
11.5.1 3= TaH (Open Access)
11.5.2 Hifdiz 9%
11.5.3 &g qeataT a13¢H
11.5.4 =rerer H2AT &/ T919
11.6 ST I
11.7 |Ter
11.8 STe_TaAT
11.9 TV T % I
11.10 g 3o g=T
11.11 AseaTeas o1
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11.1 I&ATAT (Introduction)

HTHE AT & AR | GATHS GA1 T AT AAd Tgea 0l Lol gl &= 3w
sgereT auft GreiE gra g ot 39 AR "w 9% 9gs siw oo fAget g
SHET ULV, AR 9T I@: TIRT RAT ST o6 9519 |91 (Scientific
Communication) J&d: TFk UHT ST TEHAT & OEeh S oesdr, a1,
T, [EaRTAd U TAAT Y9ET AT ARG HE G | | F=, Frgidr,

SEITT ¥ TTOTTHT T SAETH-I&TH Fd 8l

qre T § fagq dare wifes a3, qigferioat =i et af @A o
et ® ATl o TATATC A Qi Seqm=1 & GO T a37a® 997 F7 Uh
T f3om 2 srgRE [T H AT GF FT dE AT AU, TEHAT, TEIN
ST 3T RdTed a9 MU AT =Nl ST Sedde & AN F 6 ThaAT &l
T AT, AT T Gaqas T8 &1 04T g

AT TF TIAT A= (LIS) % 7iieT & aATiaeh d=1e 7 Irefiwar 3w off ag
STTT & FA1Th [EARTAT i TAAT hg A o G, TS 3T TAT AT T 42T
21 LIS 99ra< =6 YIhaT &l SAEedd T ATashatall &l g9 <, T e e
ST I FIA 21 TH TR JATHF TATE hael AA-TA =TT 6T TORAT T8
g, Afed Tg AT AT (Information Society) FT STETIEAT B

11.2 29T (Objectives)

TH THTS T I2eT (ATt &l IS AT F TaEd, Hged A< HTEAHT 6l T

THE T&TH AT g1 TETTT o IULa feramefi—

1. ST =T T IIATHT, STFLT i Uidgres feeme &1 g 7
el

2. ATH-GoIH, TAX AT ATHETT 6l TTHTIOERAT H STIF Sa1 6l JHFT Fl
T qTU|

3. IETAE HAW & IO SfT refas ATeqdl F qaareds Aeqaq T
EERIT

4. LIS 99r@<i &t et &l a1+ =1L o Irded | Tg=1 97U

5. IEATIE TATC AT T TFAT ST FATATT T STATAATHE ToATHT FT
el
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TH WL, TH THTS T I29T hacl Ggiideh STHHT aT 7l g, dfed =gy #ir
TAETH (Y | T&AH FTHT AT 8 aTleh o LIS &5 | ST 941 &l TATAT &9 &
TqHE ST AT T qoh

11.3 3% "= &1 ¥Wgd (Importance of Scientific
Communication)

FSATIAH TATL o Hged il s TqL] IL GHAT T ThaT g—

(i) T T T T T

AT =T AT T S @IS T SATTF FTHE A THI AT HATS T g1
T T TITH G g| THh HATeAH F 9MTe AR shaet TAETIATAT AT AT &8
< T T2l W5, afed JfaH T ¢ AT /U 97 2

(i) SITEYTT T TTHTIOERAT AT FErsaa=aar

9TTer TAShTT T THTI 37T 3T Peer Review STHAT SATHS A il TUrETT ¥
STHTTOTRAT TITHOT FEdt gl T Ihehar fBam it aeafdar siv Aoqerdar v a9
Tl gl

(iiii) T AR ATt

IS HAX TeTRArel & ai= Ga7E 3T TgANT hl TLOT F qGE HLal gl
TEA, HTSAL, 3T AeaaT ehiH TgIRcHa AqELTT HI TATRd Hd 8l
LI a@%&mﬁ (Multidisciplinary) ¥ sfqfdua® (Interdisciplinary) ST T
o Herar 21

(iv) AT S Hifa [wior
s ua YTt § 21 T TaE0 A a1 a9 GH a6 9gd 996dT § 99 9

ST HATE HTEAHT 6 G A d-AATArsl 3T SRR a6 Tgo| aaTaE a9
TaTesy, TOreaT, qaTawor SfT qeheteht TarshTer ST &=t § 1T frerfeor &7 e )

(v) LIS 95 # wg
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TEARTAT ST TAAT % ASATH TATC Hl GAR T GLET TATT § hal T T
fA9Ta 81 LIS T9aY gaAT & HIod, a0, ATHA T THE 6 ATeaH T

STTERATAl ol TAT IATT gl T/ TR, LIS & | JATAS® 94T hael Uk qgrah
AT qG1 Ao HAT #hl AT B

11.4 STIR 99T o 91699 (Channels of Scientific Communication)

ISATHF HAX o 3T+F AILIH g, g broadly a1 AT & ater ST &t & — (i)
TRATE ATEAH ST (i) sy e aream

11.4.1 sTrer Qﬁ?ﬂﬁ' (Research Journals)

o QITE TTAFHTU THATIAE HATE T TH TTHTIOTE ST TATILTAT HTETH B

o TAH THIAT @@ F3X Peer Review TTHAT & [ &, STEE 3T 018
e feraaetiaar et grar gl

« Impact Factor, Citation Index 3f¥ h-index S# HTIH 9TTel TTHTAT o Hged
T AT AT T 2

o AT THT H S-S F KITITeTH ST THAT ITLTAT HI THTT HL AT Fl
I TIT UT Ty FAT AT B

11.4.2 80 T st (Conferences and Seminars)

o T AT JAUPT qFHAF Sawaran & o= qare, F=ae-fAfhaT i
AT T THE 974 &

o TANTSAT T FHATATY (Workshops) STTEHATAN Hl AAHAH TFIAT 3T
e fafera & TR=T Fdr gl

o THTH TAHA HATE & ATAH ¥ HAgINMHE AqHEI™  (Collaborative
Research) T TIHTRT Fd 2

11.4.3 9Ty Weier i RATH (Theses and Reports)

o TIFA ST ATEEL TqT & AT Tael A7 AT AT @ISl 6 o Hd gid g

o TREET Rded i aqam Raeg org wr & e, gt siw
AT STATHAT T TTL FIAT B

o TEITE WX (Institutional Repositories) ST Shodhganga 3T DSpace =7
TEATASAL 0 HLIET FT AT Tq€ IT I FL g
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11.4.4 -5 ud fRfSest wiTwid (E-resources and Digital
Platforms)

o HAAT ATATREHT 3T Teae & [ 7 a0 H=1 1 9% T < 2

« JSTOR, ScienceDirect, SpringerLink S/H ST STTeHATsll Hl ATEl oTe
AGT T Tl Tgd T&T Fd g

« DOI (Digital Object Identifier) 3fi¥ Metadata Standards = qAAqT ED)
STHTTOTERAT S STHahTToredh STAsedT HATHT il gl

« ResearchGate, Academia.edu SIEt Feafswr dT=ed smerswdiet & le
TR T A2 go7ar (Visibility) &9 F¥T 21

11.5 ST ST it s TFRIAT (Modern Trends in Scientific

Communication)

IATIAE HATL 6 TRAE AR (e TEEH0, FHRad, Jaeg o7 fdres) orer of
TTE T &, Fohq GaAT SR & i e F 58 UF 90 A7 % 9g47 (<47 3l
AT T § ISATIAF TATL FT TGET A1, AT 3L TATALAT T 74T g1 AT o9
A [EARTAT i AAATAT H AT o TEHIA § Fg Tl Lgdl, dicd [Sfoed
CIETHIH T SAAATSH HHTeAT & ATEAT | ATEl AN a6 qLd Tg=dT gl

TH @< H gH AAMH GA1L 6l AT THE AEAF TN 1 ATIT HT—AqT
T, STe T4, o AeafnT arsed Sfi< QI HITSAT &l T914|

11.5.1 399 TN (Open Access)
R

AT TFH qg THTUT HISA g Ok Siava ST ariged o= BT sieie am

FIAAT ATIT o THT F [T [F9e7F ST ATATZT FTT gaT gl

THE HlSe:
o T NUT TR FG@F T AU 9F F HEIEG RO a1 At

ATETEE IT ITAH FIT 2
o TITE AT TFAH: o7 HIer OA TEHTAT | THTAT BIAT § (TFAC oAGh AT
TEATH Al THT e <AT T2aT 8)1

o TISHT OA: T T AT 9o T Fw 9ok STasd FHITdl 5l
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T

o TP T I QTS T TgA AT 9T FTaT 2
o TaERTEefr <OTT o QTTerRaisl T THTT a9 &dT 2l
o 3IZI (Citations) 3T TATT (Impact) H Ffg FLaT gl

11.5.2 fifdz g4z (Preprint Servers)

R
e Tav UH Wewi¥ g gl qeFhal Aa9 g Hl {HIATH TH1OT (Peer
Review) & Tgel &f TSI+ F¥ ad 8l

S IATEL:

o arXiv (AITQT, T, Feges o= m)
e bioRxiv (Sa A=)

e SocArXiv (ATHTTE A=)

o 9T TTOTTHT T @ fid THTL
o I QITRATAN | TTLIHF TTATHAT 3T AZTT
o o=t = srfae areesft ofiw Araif=res a= T

AT

o Peer Review 7 B & STHTIOERAT 9¥ T =2 |
o ITE AT ALY &TE F T ITART T @A

LIS Ha+:
AR TAATERET 3T FAAT (AT Srrerahaiani o NH & AAAATHE STANRT AT
AT = forg sferfera w3 €1

11.5.3 STy Aeata T <9 (Research Networking Sites)

TR
T Red wehiH § ST Serwdist & SIEd g ¥ Ivg a9 Hd FTAT L,
FAT A T AT AIRT TITIOT HTe FT TG TZHT FLd 2
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ERCRLEESE

e ResearchGate
e Academia.edu
e Mendeley

e

o oTrer #¥ goTAT (Visibility) 3f¥ gt dara=ra & i)
o JATTF AeATHT 3T AATHTTE AN &l TR
o JUTRTEHRATSAT T Citation tracking 3T Altmetrics SIHT ST TELTU|

11.5.4 YLt HIT=AT T THTE (Impact of Social Media)

e
AT Trere HRAT Fael AARST AT HATE AT TG T2l 6, diodw Ag AATHH TAL
FT AT THTFLTEAT ATEAT a7 T 2

THE wehiH: Twitter (X), LinkedIn, YouTube, Blogs, Podcasts|

C\REDE

o 9T FAORT T @A ST 2ATIF TE R
o A9 SHEHAT 3T AT HE STRTEHAT &l T2
e Altmetrics S 7T HTYEE 9T TATH &1 grerer iz wiafatar & sy a=

o UTRUNRE THIAA ol AT | @fd Tgo|
o T3S FT " AT TF A ST AFEF ®T § TgAET
o SIEFHATS [T SAALTSIT F9TAT

S GLERIE

o I AT (Misinformation) T JHTI
o STTHIT T AT AT o S HAT qATT TEA ohi FHSATS
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11.6 LIS U9raxi T S[H=T (Role of LIS Professionals in Scientific
Communication)

FATIAF FATT Fa TFHATA AT AHTGHEF ST qF HTHT A@l gl Tk TATAT

HATA 3T YEgT H ATt U gEAr f@|m (LIS) 99ax & e eredq
Hgcdqul gl a1 (9w 777 # 7277 (Knowledge Intermediaries) & &9 # &1d

FLA B, ST T FIHYUT T SAARTT L ¢ ¥ IH Al 07T I ol STANTHAT qH
e &

(i) T €7 3T w&eT (Knowledge Organization and Management)

o LIS 9@ orer afarehratt, Serad, Taer, Rdey T S-9araei & S Fid
gl

o I HTAMNT, FFATHLOT, ATHAT AT HISTET TG & AEAH & FAAT 60
AT G 3T qga AT T &

(i) ST TR T Rt yaum
« OA 9@ (DOAIJ, PLOS, OAIl) &I §®AT Id gU LIS W& HEAWTT
Raiferedt &1 yagw F+2d 2
o o SUEFATS I Self-archiving 3T FITTZE AT F ITL H ANGAT T&T
FA 2l

(iiii) T=AT FTALAT AT (Information Literacy Training)

o LIS U9raY emeraharen i fr=mfaat &1 q=-1 @ied, Tedidd fid 3fiT
TATAT &1 | ITANT T ! 44T (HETd g

e o 378 Plagiarism & 9+ 3fi¥ Reference Management Tools (Mendeley,
Zotero, EndNote) & ITTRT § IATrd Fed gl

(iv) TIATHH G HT FLAAT TEET

e LIS U9r¥ Altmetrics, Citation Analysis 3T Research Networking Sites
(ResearchGate, Academia.edu)  TTEI® & e &7 Visibility 89 ¥ A=g
FA 2l

o I SMTEFATAT HT Digital Presence 3T Academic Branding T AgHT THATT
2l
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(v) ATHaT S STATiOrERAT FT e
o LIS 99&¥ 7g giafaa w2a § & oy araft &1 3w Afa 3w [
T H Bl
e I Plagiarism Detection Tools (/& Turnitin, iThenticate) 3 STRT F 9Ter
TOTEIT A1 TEd 3

TH TATY, LIS T9E¥ a1 §=1 &t 972 (backbone) 8, ST AT &I #7730, T4
T A iraaTd gl

11.7 39TA* &9 H FAIQAr  (Challenges in  Scientific

Communication)

TTT el TGt F aSTHS AT Fl ATeH AT [T Tt a7 f33w g, e
AT TOH o9 FAAT] A g1 T FAMdAT H FATEE 60 oA 7 a9=s @9
T IELT— 77 FT ATHATAF ST TR T A51 gl qha Tl

(i) Peer Review SOTTeAT st AT

o Peer Review THI-ATET 3T FHHT-FHHT TeqqTaq0l g1 T T B
o T AT AATATLYIT &G T2F7997 & HILOT SAEA 1 gl ST &l

(i) 3% sra<rer (Economic Barriers)
o F2 OA UPHTT Article Processing Charges (APC) =it &, ST faarrersfier
X9TT o STTERATSA o (o1 FiSATE Iq FLd 2l
e Subscription JTETR ST T ARTT AATEF 2|

(iii) FRTSrest AT (Digital Divide)

o Tt 9T AT FHEAT § ICT AFTETAAT THH & F 39 Al gl
o THIO ST ATAFHET &= H IATIH Ha1 qF Tgo HI10T gl gl

(iv) STHTTSrERAT 3T IoraT A==
e Preprints 3T Social Media ¥ foHT Peer Review % WTIOq omrer i
STHTTOTRAT &iever gl
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o AT AT ATHTIOTT STHAHRTL o THTL | THTST FTHT g7 ThaT 2l

(v) Plagiarism A QT AT

e Plagiarism, Duplicate Publication 3% Data Manipulation SST{= H=TL &Y
Tersaare =T T AT Fd 2l
o T AT F ST | o T UEET 9T TH 354 B

(vi) 9THT 3R FiEHia® Ay

o AT ATRA FT =T TGEAT S F g, e Iz-3usit Aot awarat i
HEATRIAT A 1 ATl 2
o HIEH(Ae [ATALATall & HILOT T AT T Tgo HITHT g1 Tohel | 2

11.8 IR S=T | IHAT EIQﬁPﬁ' (Emerging Trends in Scientific

Communication)

FATI | (Scientific Communication) FT F&T F7A & g7 fAaw aRafda g
TZT 81 The 10l ST, A TganT i Riee Areadi & 919 ¥ 7g 991 At
e, qreaeft T FgAR (Participatory) a9 AT gl URUE Hiwd qr=raHTell T
TEAAT % qrI-ar qe Bfed wew| T Tam= ardria ot aeTHs
AT T I a9 % 3

1. F# FEHAT (Artificial Intelligence — AT) S &=

Al STTETRAT go8 9 ChatGPT, Elicit, Scite.ai STTIHATS T HTged THIEAT, citation
analysis 3T 9T @F § HEART T&TH FX Tg 2| I o] a1 G191 (Information
Retrieval) &1 fa® TATAT 3T o9 a9Td @1 LIS TGl &l SIHET 0F Faa
TRATR FEATRRT qF AT T2 2, dfcd Irg Al AT FaTel 7 AR T
AAT Afashar (Information Ethics) &t T&T AT FeeAT (T

2. T 3@ 3fiX Ier-smaTiR@ €9 (Big Data and Data-driven

Communication)

A AT § fFomer 27 e & ITANT 21 BT gl Data repositories (S
Dryad, Figshare) 3T Open Data initiatives ST HATE & Hged 0l ITHIOT a
TT g1 LIS 99ra¥ 22T VaeH, HeTeal ATHHT (Metadata Standards) ¥ 32T HX&q0T
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(Data Prescrvation) & HeeTTl ATt FTH 3, Tl Al AT AT (AT
AT TTST 2T U= BT Tohl

3. A9 FTSH (Open Science) 3f¥ e depfa

Open Science AXAT 7 AT HATE H TILEAT T AAAT HT FETEAT (<3AT Bl
Preprint servers (S arXiv, bioRxiv, SocArXiv) 3T Open Peer Review JUITerat
orrer fAehet 7 ofter Suerser FTT 81 T LIS F9ra<l o forw sraeas aqmar g & a
STFRTRATA T plagiarism control, open access policies 3T scholarly ethics & aT¥
H ST 7|

4. TofesST 99 (Citizen Science) 3T TEWTRIAT (Participatory

Communication)

AT ATHLTT AT Fad (AT T HHT A5l gl TR AT Ty TSI
H AT o T8 8— Galaxy Zoo T Foldlt—STgt GTHTT AT 2T T3 A< g
H ANEE Id Bl TH Y " SRS 69T AfgEw ArwdieE oY daraeft
(Inclusive) BT AT g, SE# LIS T9&wi &t qfE®T SAagwrtar (Public
Engagement) &T STcATId e [ gl

5. Aee/eaT (Altmetrics) S TR HARAT AR

U citation impact % HIT-HTT TG T FA F TATG &Rl AIA & o
Altmetrics FT STIRT fHaT ST BT 81 THH Twitter mentions, blogs, YouTube
views, Mendeley readership ST& &ehas oo g1 LIS T9E<l & {070 7g 97+ ¢
o o omreradisti 1 I8 FHATY T IS TATF (Scientific Impact) T TgAATHT
(Multidimensional) 2T 3T gl

119 9OR& R sgfHe IATHE 99K & o Sa@l
(Comparative Overview of Traditional vs. Modern Scientific
Communication)

AT =< AT & vy Fiaw owfaa gar 81 St TRaRE 9% /reAw S5
gﬁ‘cr S 3T qFAA FwrIaTeAt (Conference Proceedings) e THT % STH
9T % Y@ A6 T2, a5l A [Sioled ATeAHT 1 56 TehAT &l SATe® o,
qAHT AT ATRATF a7 (37 g
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qAATHS qTiersT (Comparative Table)
g (Aspect) qIRUTE ST ATeqw A g9 gt
qfeqd  S¥d, T+, | oem,  Hife #ET (arXiv,
THTIA FT &Y N . e .
FIRT = bioRxiv), Bferes fraifeeh
R (speed) ef e, TerTer 3T fA9<r | 99, Open Access T 19
P H g0 ATF orar HI=m & @fa e

. difoq,  FEegar AT | 9w

TE (Accessibility) | . ) ' IT A (Open Access,
HEITTT U9 T¢ (497 | Creative Commons)

i Citation count, Impact AItmgtrlcs (social media
iE: luation) Factor 9% S mentions, downloads,
(Evaluatio readership)

SUTNTHRAT Frorst T R Citizen Science 3% collaborative
FIE‘ﬂTﬁ'dT platforms & sITI% TR

LIS Professionals | Reference services, | fRforedt FqXe™, OA support,
£ ‘{ﬁﬂv‘l’ indexing, abstracting plagiarism detection, research

visibility

11.10 HTHT G | ST §97< (Scientific Communication in

Indian Context)

ATEATT o 3T TG STd | ST §=1¢ i =1 =i qg=m= 3w

FAMATT =l | RBREd 9ga 3fiT qeatndT YA€l § 9d &l dtd® oy G917

TRgeT | AAET FATH T 647 &

1. Shodhganga — INFLIBNET ZRT &=Tford 2 T8 ot ofiftm sfix
orrer Yare RATTSredt STt SeTi=t & FTF il d0aF Tq< 92 geqqT T2

FAT 2

2. UGC-CARE List — 9 fErafe=meat T org §eam=i § Ioran
qHAT2T w2 87 UGC 7 CARE List ST &t 8, ST fersaaei e arear

ST 9Tl TEIRTST il qHT Teqd FLdl gl

3. INFLIBNET (Information and Library Network Centre) — Jg 9g
Aa T At sfiT org §eAT=0 &l Tahighd wed & T g, oed

HETEAT T FTAT ITAN 3T scholarly communication ST g3 &
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4. DELNET (Developing Library Network) — #TXAT 3T Saqargiy
TEARTAAT 3T QTIFHATSA DI SIS ATAT dedeh, ST resource sharing ¥
cooperative cataloguing T FZTAT <aT gl

5. National Digital Library of India (NDLI) — Ig TIehIH WTed § THT &<
& TreATIrTt ST emrerswatelt 1 Ui s arft & Far 2

11.11 3THTH 97 (Practice Questions)

Y ST T (Short Answer Questions)

FATEA F=TT Fit TITT T8 Hifm
AT TFH (Open Access) AISH & &l THE TR R 57
Hifte qa¥ FATE Ta7 A1 o T T T2 Fed 82

9TTer Aed T AT2ad T UH IITZLT SIS0 3T IEhT STATRIAT FarsUl
ISATI FATT | LIS TRl T siHet 97 52

AN

%9 3T % (Long Answer Questions)

1. FSATHE HATL % TEATH AT AT AH ATETAT HT TATTHE FLTAT T

2. 9" v i fifie 9% & o o dHet #1 sreraarens fErgwr
Frfsrm

3. IATHS® HaTC | IO HISAT T JIHHT 3T IAH 4 A AT 92 =47
Frfsrm

4. LIS T9a¥ qATHS ST i TOrET 3T dfaehdT il w8 1T T Toha
&2

5. AT FATE 6l FAMATT 3T ATELN AT TAEqqa@® TodThT o)

11.12 9TET (Summary)

TH THIS § ISTF HATC T TICATHT, IZ9T, TEd i HTETHT T T AT
BT o o R wTeTw e oy aiEeTe, SR ST oY TaY o | ITH
e, o AT ST 7 =9 9% o &1 g1 sy gt s o e, fiftie
AT, MY AqfanT ATEed T qiae HISAT T IS §9 & AT @f,
EIEER CIE N ECED IR DS
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=HE & ag Y Trw fFar @ & LIS T9ET dshE g Y G §1 F Jm oA

FARTT FLd 8, IHOT TTATOHAT a0 T@d &, 3T aAAT qIeATAT F ATeqq F
SYANTHATA Tl TLF TATd 2

FAMATT ST Peer Review #l HATU, APC il a9edT, Rivew fawmw =X
Plagiarism ST T F ATHA 8, T3 99 A7 3q9 af 92 & — a9 g2,
AT T, SMTETRIATT Seforoid, 3T ATaSTH TgATHT

TH THTY, AR AT T hael e i forer &7 areme g, afesd aqa & s
afere waam it fRen § oft v wgq qree 2

11.13 STseTaA T (Keywords)

Scientific Communication (AFTA® T=X): AW {T over qRoTTHl 7
SIHGESEHGH

Open Access (397 TaFH): 9o T ATATSH ITA=Y TATHF AT
Preprint (NfSe): ehree 0 Arasti=eF 6t 7 orrer urgferfo

Impact Factor (FFIae thaex): fet oy af=rert st srstrarefierar 1 g
Altmetrics (3ffeeftfea): o Hifzar v Rives sufRuafa o sreafRa
9TTEr AT T T TR

Institutional Repository (§€ING WeX): T FEraE=meaa/Haeae gT
R Rferes Tl

Plagiarism (STfgfcas =1<t): foAT srqafa ar g2+ % T o & w1 &1
= AT

11.14 3T=TH T % ST (Answers to Questions)

Y ST T & 3L

1

Ferfaeh "= 9y ahEar 8 e Arerw | avesRdat ST a=Tee sae
TRt 3T fer=Te T |T=AT 8 2

AT T HISH 6 &l TR g — YT 3 TFH 3T Mo A9 U]
Hife g ore IROMHT FT Peer Review ® Ugel gf ATaASH® F¥ <d 8,
ST IRT YT A1 BT ATaT 2

ResearchGate T SHE LTl FeaiaT HI3e & ST ATeN AT AL AT qTah
TN § HgTF g
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5. LIS U@ gaT €ied, Ruifeedt yaee oiix g=ar arewar qfae &

HATEAT | AATH AT H Tgeaqul et 97T 2

ST I TAT % IR (Feh &7 H)

1.

QIO ATETH (ST, THHAH) TAH AT ATeqH (OA, STie, qeata,
Trerer M=)

OA 3T Hiffew — «@ra: @Ra ug=, gegar; S qoEar =,
Plagiarisml|

I HISAT — AT @a s, s Sae=m; FAadt: T@d =311,
AT &l AHTA|

. LIS 99@¥ — 9T TAAT oA, FHidiiee Tae+, Plagiarism ST, 9ITer

Z9dTI
FAITaat (Peer Review, APC, Digital Divide) 3T s@@T (OA, Al
Collaboration, SDGs)|

11.15 9<% 99 =T (References)
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Tenopir, C., & King, D. W. (2000). Towards Electronic Journals. SLA.
IFLA (2000). Guidelines for Public Libraries. The Hague: IFLA.

9T, A, Y. (2010). Fa7/7% T9X; [@GIT ST FFg77. 7 Qo A

EEIEH

7. AT, AT (2015). F-TETET ST 1€ TF7. ATV ALAT Teqah qA|
8. g, T¥ar (2018). &97 wFe &7 fefored gea#iad. A Algcd

TFHTHT|
STreft, THeET (2019). F97 FHIGT ST Jeadiad qa70. Godl: qediy
RGSERERE

11.16 =& 77 (Essay Type Questions)

1.

AT TATT F AT T AT ATeAwT FT AT rgoor it

2. ATIH TFHH I o TATT T ITehT HIHTSA IT AT I 11T

3.

ST TaT oY IO TRTeH T T il o7 ity
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4. IATE AT H 1A HAT T JIHHT 3T ATaah FATATT T Tod i
Ffsm

5. LIS T9ra¥ AT HAT sl [OraT 37T FAAAT &l Fohel Th1E AT F7
ET Y,
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THTs- 12: GATL HISH: ATTUT AT TH1L (Communication
Models: Concepts and Types)

SPhIg B SIWG]

12.1 JEqTEAT

12.2 29

12.3 91X qisH Fit a4 (Concept of Communication Models)

12.4 91X i & 1< (Types of Models)
12.4.1 ¥ "wiee (Linear Models) — 997 U F1a¥ Higd
12.4.2 iq: R "=t (Interactive Models)
12.4.3 Si9-aATcHs Jiso (Transactional Models)
12.4.4 =9 YT wiso (Lasswell, Berlo, Osgood-
Schramm 31f3)

12.5 LIS afre § 91X AiSH &1 98

12.6 31T TX

12.7 T4

12.8 SrsaTaett

12.9 ST¥TH T & ST

12.10 ==+ o gt

12.11 fReemes 1
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12.1 S&ATAT (Introduction)

TS Strad § |91 il qIeT cdd ATTF AT e gl Tg had gadT A7 F=md
FT ATGTI-GTH AT A5l g, A(od g THIST & HITSH, TERIA 6 AR, FTT o T
e difeat T st Fiaar 91T @ &7 e g1 e e S sttaw F o
AAITF g, IHT THIE HATE GTHISTR S(a AT AT TAraredl & o sieard

2l

T "ied (Communication Models) FT &9IF g6 T8 THAT T JG9L adT &
T RN A I D I T R 1 e s B 1 e i 1 s B T o s e o e e
s e (S 97T, €6, SRIAER, Sq9d) T STAd gl UH qied SAted
FTETTARATAT T T LA AT FATHE T T &, ST =Tty sfi¥ emerwara
fraorr e 37 qU ey e F 3 § 7ag w4 8l

AT UF AT (61 (LIS) F Ted § HaTL i 9Tl ¥ Aged T AT
ATIF I8 SATAT gl TEARTAATETE STANTHAT il GAAT AAITRATAT Tl THT Tl &
H I T 9FdT g 99 AL T, AT AT TATAT gl Tel FE0T g T LIS |

HATE AISA FT TeTTT Fad GFIdF Hged HT Aal, q(odh ATAGITER ITITRAT FHT

o 2

12.2 3297 (Objectives)

TH THIS & ATA & qoF 3297 Fwtarted &

1. et & "= #\ied &l 99T, Udgras &M 6w /i
FTYTIOTSA | ST FHATI

2. HATT & TS Tl ST ST AT Al T FHIAT|

3. GHATE 9IS o THE TR FT AU FIAT TAT I qAATHE TeqAT il
THAT Tehterd LTl

4. LIS % e § H9TX ST hl ITHRIHAT 3T SATAZTLH Hged i THATATI

5. SrgEE® TAAT ARG MaTRd =1 Jiedl T 396 T Hl

ATATAATHE HeA el HLATI

T ST T ITH FT FF=mdl a8 a0=t T o 991 Afed Faa dgifas 9@l
TEl §, dfo® o AT e AT AT HaATAl o (o7 Uah Hagriisdh IR AT |

12.3 T A Fit TTLTOT (Concept of Communication Models)
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TR AieA UF Ggifds =T g, ST 7 397aT g & #= &5 v =feq gar g
T I THE AaTF FT 81 HATC TOHRAT 0T AT gidt g FFiTh sHH AT,
AEF AT TaH, AHT, TR0 qrde T qrTiors gREafaat aFafa ger 2|
IS T AT T TIA TATHRL TF G797 FTIRTT Hd 2l

AT Hiso T faeroarnd:

1. F9ATHF WEIIT (Visual Representation): H=TT HISd HATL & =<0 &l
AT A7 F=aTeas 9§ T5d FaT gl

2. TqEqT (Clarity): g HFTL & AGTAT I TTY FT THAT T STeedT T G
FATAT 2

3. agwormens &¥ar (Analytical Utility): iee =< & fafs=r agaet #7
e ooT X T SFET TE FHdT g

4. qATTAT 3T YT (Predictive and Corrective Role): 78 SIATT @+ &
HEE AT g 1o ST Fgl AT(erd gl Tohal g 3 I vl LTI ST Tahd T &l

5. sa<Eaug® Ag (Interdisciplinary Relevance): T Wied HT ITANT
AT, A, Tage, e, aowrar i LIS st et § e
ST 2

12.4 G AIEH % 1L (Types of Communication Models)

HATT AIEAT HI 39 caey, fTar ofiw gfewm & sraw o fGafss aftmi § ater
TAT B1 T THIT T TS HATE il THHAT Al U TF9T FIEFRI0T F TE5q F2aT gl

(i) ¥ gis (Linear Models)

o Yd Hied §AN F TFTCEH J#ITATAT 2

o THH YUF (Sender) =L FI ATTH (Channel) & I YTaaal (Receiver)
T qgaTar gl

o TAH WYY (Feedback) T I A5l T, 3A: TH TF-TIH AISA Fg]

STT 2

33Tzl Shannon—Weaver Model (1949)
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Signal
Infor- Trans 154 : \1‘1 Re Desti
mation —— ) ——p Channel —P ) —P .
mitter celver nation
source f
Message Message

l Noise source |

o TE Hiew “Mathematical Theory of Communication” 3 ATH & T T&Z g

o THH T YHE T dd1T T — JuF (Information Source), ST ITHII
(Transmitter), ¥TeTH (Channel), YT ITHTT (Receiver), 3T ITHHAT
(Destination)|

o ZEH “Noise” IT M7 T HATL 1 HIH A1 A1GT HIAT 7T

o LIS ¥ 7g Aied Jg IATAT § T TT< TAAT TUITAT § T[0T (e (ST qedeh
farherar A7 STer M) BT T FAAT STANTHRAT % qgl Tgo qIe (|

(i) 3fT:FoRaTcH AISH (Interactive Models)

ST AiSe ST &l UF A-a<HT UF Gihd THRAT & &7 § T&d FaT &
TH giea ¥ IuF (Sender) 3T JTHFAT (Receiver) AT T THTT € & AHFT 3T
IALETAT HET AT g1 HATE gl H3oT Wi+ (Transmission) T HITHT A1 8, qfod
T YIAqr® (Feedback) 3fT ATAT WA &5 (Field of Experience) &l #T
wETA ol e HIAT AT 2

Encoder \

( Interpreter ) Message —— Destination

P
Decoder ﬂﬁ’{

f==1: Osgood-Schramm H=TX Aies
Source: Adapted from Schramm’s Model, Wikimedia Commons (CC BY-SA 4.0)
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Schramm T HISS I8 ¥ F¥aT g fF 7= v fguefia (two-way) iz aaa
(continuous) ITAT Bl

. TG TH:
o Encoder (Hd): ST 379 [E=TT T STehT AT Tehal & ATEAH |
TLeT T & <dT g
o Interpreter (TEATAT): ITHFRAT TH 9T FT T TIT ATHT AT
TaY AT UT Hehrerar gl
o Decoder (A=aTH); siqa: T ITHFHAT Ta9T T SATEAT FT FTATHAT
(Feedback) =aT 2|
o Feedback =T Hg<q:
T Aied i g9 F=1 fA9war 78 € % 7g Ifaqf® o a7 3q1 €1 Feedback
Tg FATET F2aT & T Ha9r Ggl T F THAT TAT & T A5l T(S Haer
STET AT SAETE g, AT TIAHAT 6 ST 9 IH I TTL AT ST Tl T 2
. SETEA:
FeAT § Toreren g7 foaT 7T =TT auT ATt a9qT 8 94 Hardi 39
THATT TF & TTAT I SR AqAT TIAThAT Sh e |

(iii) AAT-TATHF HieA (Transactional Models)

AT-2ATHF Tieer G 1 TF AL (dynamic) 3 Gad (continuous) AT F
& H YT HAT gl 39 FIEHI0 H T 3T TTHHAT o0l AU (BT q51 T3l,
Fiosh F AITATE TaeAdT Tt gl Tedsh AR §=7< TRAT § U gf 97T 9¢ ITF
(Sender) 3T STAFAT (Receiver) FiT TIHRT 1T B

I<(gLUl: Barnlund 5T Transactional Model:

Barnlund (1970) ¥ §=T¥ &1 UF Transactional Process & 7 § THATAT| TH HIEH
& AT

o I A K AHA-ATHA T@AIT Fd 8, af F Fael qAd gl Agl, qfod
TATHA Tl o Tal, EIAATT 3T AL o ATAT [ AT THAT Bl

o THT T 9 LA ITATHAT (Feedback) 5t 30 8, S8 ¥ RemT, gegam=r a7
T AT

o T HIeA Y FAT & T 7= U FMae i) ueux framefier wisham 8, set
ot 7 FAwTor ST Te T i 2

IATEve Haq faeafa=mey 176



AT, AT iR 91 MLIS-101
TH@ faerearg

o THATT FT AT 3q:FHAT (Social Interaction) F & & I@T SATAT 2

o UTF I YTTHAT AT U 1 GohT Tgd 2l

« Feedback 3T Non-verbal cues (FTaHTE, Fg< F ATH) TATT T TATAL AT
JETT B

e Y (Meaning) FT FRHTIT I T&IT o HTAT TATH F raT 8l

LIS aRoe

TEIHTAT TE AT AT & €@ #, I8 Aied STTRHAT Hareqi sl gad
STRTd l IQITAT g

o  TEAERTAATETE X STANTHAT ATATL HATE | g &l

o TaW HATSAT (Reference Services), SETAH =, ST TAAT ATALAT TTLEAT
I TAT TeT T €9 | Teh-ga < § 1037 (Feedback) o 3% 3T &1

o THHT IROTH A ZraT & T Aard srfersd STarhat—hfad (user-centered)

T TATAT FAAT B
Messages + Feedhack
Person A (Verbal, Non verbal,
Shared Context "y (Sender & Recaiver) «Sestues, Expressions)
i nce, T PsmB
(Field Of EXDETIENCR,  +v v v v vommensenee s ie et aeee e eaee e e < crsonB
Social InteEaction} (Sender & Receiver)

f=r=1: Barnlund T Transactional Communication Model (1970)

f==: Barnlund T Transactional Communication Model (1970)
Tg A HATE HI T Tadier i< qad THAT & 7 § T6qd FHdl gl a0 TAH
TTAATRIT U g1 J97 92 Y9F (Sender) 3T YTAEAT (Receiver) AT &l T
A9TaT 31§91 Fad Ga9 WS 3T T A aF "IHA A5l gidT, afodh o
AT, 98 & WIT 3 I AL-ATT@% T9d (Non-verbal cues) T afFafera gra
2l

o AA-IATCHE HISHA HATL &l TG HT Fad TehaT AT=aT g
o U T TTHHAT 0l AU FIT AT T, o ATATE FaeAdT gt gl
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(iv) SMCR HTEH (Berlo’s Model, 1960)
David K. Berlo 5 399t &g Fd “The Process of Communication” (1960) ®
SMCR Model Y&Iaq T, ST =% 3eq39 (Communication Studies) T TH

AT =T A q THTFATAT AISA g1 T AISH FT ATH 86 AL THE TEH T
EI RG] %’: Source (S), Message (M), Channel (C), 3T Receiver (R)!

1. Source (&)

HHTC T AT & F AT gl Tg dg SATh TTAT {39 g ST a9l I HLaT gl
FTT T FArereaTe =rer Jaer 7 qUrET Fl TATET Hdl gl

« Communication Skills (§9TC FYUAA) — T T TATH &7 7 GiRAesg
(encode) FLA FT &HAT

o Attitudes (3FSFIT) — S T AT ¥ AT & g grE=wm)

« Knowledge (V) — faw=-a=q &1 = raar @0 R, Ha9r Ia471 &f
THTAT ZRTI

« Social System (HTHTSIH TUITSAT) — T, ATFGEE 3T ATHTSTE HLAATU

o Culture (§&H{q) — ATEHIaH T Fa9r = AAT T o1 AT TATIAT AT
2l

2. Message (529T)

deor dg R, g A owmEar g Gm om@mEnm BEr St g
Berlo & SITHTY 39T & Tf= Y@ TA &

Content (ATHIY) — H9T T T A=)

Elements (<) — H<9T F TgTIH sieT (SIF =, 1)
Structure (§<FAT) — T FT AT RS IS

Code (FTE) — ATHT, AT AT FHehd T AT
Treatment (FAGIL) — TR TEIT HiLd i AT

3. Channel (AT&T¥)

=9 9g HTEAH g ok gTer daer Ifud grar 8l

o Berlo 7 ut= 3=t (savr, 3, w99t er, ¥41=) FT G A= 7T
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o oyAE g | wifee, ol 3o, st siv Rfte areaw o ==

& =9 § I 2Id 2l
o A T ITIH AT G il TATFLHAAT HT AT Fea 2
4. Receiver (STHHAT)

TTHERAT dg Ak AT §Hg g e fw o"WIg Ssm omam gl
Receiver #T fareraart Wit Source T a3g HHTT it AHAAT &l TATAT FealT &

« Communication skills, attitudes, knowledge, social system, 3fi¥ culture!

o 7TT Source 3T Receiver HT T lIT ST § FHIAAT 1 Al T ATH
e €T F HAT ATAT 2

fasryard sfix 7ga

o IE AISH HATL Fl G TIHAT (Linear Process) F &9 H Y& F¥dT gl

e IZ TH 1 WX a7 <dT g T Source ¥ Receiver & = THIT AT X,
oI SR FiEwias I8 MT 9T g

o THAET Y@ HAT 7E & T =HH Feedback (YTATHAT) 7 AHTALT AT &, ST
FrEqia® Siad #§ 9w fGuef T (two-way) i sia:fRaToRe
(interactive) ZTaT g

— Hearin
Communication Content g Communication
Skills Elerments Seeing Skills
Attitude Teatment Touching Attitude
Knowledge Stisctira Tasting Knowledge
Social System Codes Feeling Social System
Culture Culture

SMCR Communication Model (Berlo, 1960)
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Figure: SMCR Model of Communication (Berlo, 1960), adapted from Wikimedia
Commons, licensed under CC BY-SA 4.0.

ILEF SMCR Communication Model (Berlo, 1960)
Tg A HATL &l THAT T A€ TG Teai — Source, Message, Channel 3T
Receiver — o WTeqW & YT & H 97T gl G497 AT F HFerawe o= o qATq7 F
STHSRTT T Tgadl gl AISA F a1q 9T 9 adT § & Source 3T Receiver & &=
TATT AT, FIEFIOT, T 3T TTER T TIIH 0l THAAT HATL il TG AT
et weat gl

(v) SrgA® ICT Srema #iee (Modern ICT-Oriented Models)

TAAT ST G SRt (ICT) F €91 il TH(d & a7 &7 F 8 @47 gl
AegfH®: HE  HT  ACAH-omeTRA  (network-based), FEAATHT  (multi-
dimensional) 3fT AT AT (real-time) g1 AT g1 THH HAL Had Zue™
(two-way) & =i, afch agea<ia (multi-layered) 3fT SeXf32a (interactive) |

RfSrea qEasTer, ST iewid, drere HeAT, a9 FFLHHae o8 (Zoom,
MS Teams), 3T HTATSA—-SMLTT AT HATU THH 3I&TELW gl LIS (Library &
Information Science) & TRYeT H THHT AT Tg g o STANTHAT TF ATT F
AT AL T HATA | HATE T T g, - OPAC, T, 9 THLH HAT AT
Trerer AT wwiewid)

12.4.1 &= Afew (Linear Models) — Shannon & Weaver Model
(1949)

e Aiee 9T FT G99 TLIHF ¥ T3 FT gl THH H97¢ Fl TH-a<H (one-
way) TTRIT % T § THATAT 47 g

Shannon & Weaver Model (1949): FA1< 99 3 A< A1a¥ 7 (AT TG FHld
“The Mathematical Theory of Communication” ¥ =TT &7 TOT HIET TEd
Tl I8 gad: TLEATE (telecommunication) 9% STETRA AT, o 912 § = AFA
AT 3T FAAT [EAT9 | AT AT €T F AIAAT 747

qEH ITH:

1. =T &q (Information Source): F3eT IcTH FHLA ATAT|
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Y9 (Transmitter): T3 T Hhd| § TIAFE A H HoTdT g

ATEAH (Channel): T T AR (SATHIT AT, TETHTAT T4T)|

TTHFAT (Receiver): Tehdl &l TH: Ha9T H FEdT 2l

qeT (Destination): 3w F39T TZUTHAT|

T (Noise): 9T T ITHT STAT ATl qcd (ThATehl @IS, FETT AT,
ECETE L]

AR

o IAZ AISH HATT &l AT TP Fl THAT T LT g

o LIS §a¥ # TH [EARTAATEASA | SUTRTHAT d% gadT TaTg i JHAT
THATH o o7 IUTRT AT ST JehaT 2l

o W7 7g g T TEH Feedback T THTILT T2l g

12.4.2 siq:fohameas wies (Interactive Models) — Schramm’s Model

ST aTee wiee F T wiee it JTTsl &7 AT <7 37T HATT T QT-a<HI
TERAT % &9 | TEqT FFAT| TR T8 AT AT T YTaEdT e passive receiver
Tel, Ifodh TFH AT TIAATIT & ST Feedback =T 8l

Schramm’s Model (Master’s Level Academic Perspective):

e Schramm FT Wiee 7g TIL FAT g T T U qeq iz ag-fator (co-
creation of meaning) T YT 21

o TATT &l AHAAT TUF 3T TTHHAT o ST d & (Field of Experience) TT
T wlT 2

o FTI TAT AT A, ATUT ST TSHTH THTT gT qr T AT 7 T G, AT
gH I g

I (LIS §TH):

o I TEAHAATLAN ITARHRAT 1 STEH FT ITAR HAATAT &, Al a8
Encoder gTAT gl

o ITANTHAT AYAT U T AqAT & AL 9T T3 FH qHSAAT & AT
T TsaT T Decoder 3T Feedback provider dT gl

o TS ITANTHAT ThATRT TeaTAAT | T 8, AT HATC TATAT T ST
AT qTTE BRI
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/ [ e | \
Encoder
( Interpreter ) ( Interpreter )

Encader

Decoder

)
)

Decoder

Source \ / Destination
Feedback

== Schramm’s Model of Communication (Wikimedia Commons, CC BY-SA
4.0)

(
(

IEEF Osgood—Schramm EQl ELHERIRED LIRS LISK]
Tg AE HATL F A-gHT (two-way) TRAT F &7 | F9TdT g1 Source 3f¥
Destination FFT &I TF AT Encoder, Interpreter 3< Decoder & o0 AT
g1 39T (Message) 3T WY (Feedback) T Tqq SMETH-Y&E Tg ATHT Heam
g & "= Faa TEF (linear) 98! afed 4XEUX X €A (interactive and

continuous) g

12.43 W9-3ATcHF Hiew (Transactional Models) — Barnlund’s
Model (1970)

AT-ATHF Tiee HATE HT U Taehier (dynamic) 3 TGd (continuous) THHAT
ATAAT &, e Ioe 3% STashat #f AT aumae aaadt gl gl

Barnlund’s Transactional Model (1970):
o  THATL FT GTAT AT (social interaction) F =7 § TaATAT|

o AT FaA G FT MEH-IT A5l g, dfedw Tg 7T AT (meaning-
making) T AT 21
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o TA MY F9qT AT g ST THH "W (context), &T¥ (noise) 3T TAqfE

(feedback) THT AEeaUT e &
LIS €a+:

o TEIHRTATEAE ST STARHRAT GaT § A1 GHT-JHT G2 IO AT THHAT
Fr e [T €

o JITEL: Reference desk TT interaction, STgl STANTHAT TF FAT g 3T
TETHTAATETE ITAL 2T 5

e TH 9qd HATE ¥ gAAT HATU ATIF TATH T ITANTHAT-hiwd (user-
centered) ST 2

12-4-4 =7 YTE AiSo (Other Relevant Models)

AT TeAT § T2 UH Aled i Teq1ad g0 & Sif LIS &5 § Agca ol I
A g1 T AT HATL &l HAAT, TaTg 3T THATT Tl AT FIOH0T T THATT &

(i) Lasswell’s Model (1948)

wfig §=1< {5+ Harold Lasswell 7 S=TT &l 1= Toqd W4T § dieh? T&qd
ERIE

“Who says What, in Which Channel, to Whom, with What Effect?”

T e

Who (Sender): 29T AT FTAT AT<F T AT

Says What (Message): 5T JT =T &l (SUaaeq|

Channel (Medium): 29T TgAT T 4149 (AT, forted, Tfie)
To Whom (Receiver): ag =71<h AT g ST Tl ITH FHdT gl

With What Effect (Impact): F=<eT 3T THTE T IO

AN

LIS d3:
T Hied TEAhTaT Hartell § Ig THAT | g g o a1 &7 &d hi 5, da9T
#T fawaeg 74T g, ATEAH HIA-AT &, STARTRAT I g, ST IHHT T/ FT ILT|

SETETA: AT ATEALAT HIAFHHT T LA T HLA o (o)
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Says What Channel
(Message) (Medium)

With What
Effect

To Whom
(Feedback) (Receiver)

== Lasswell’s Model of Communication (1948)

= Lasswell FT A ieer (1948)
Tg A HATC T IheRaT &1 9= 7407 § fF9rfora w2ar1 8: Who (Sender), Says
What (Message), In Which Channel (Medium), To Whom (Receiver), With What
Effect (Feedback/Impact)l g HIEe I8 TTF FXAT & o T Fael Ha9r U qE1
g, Ao THHRT TATT ST TROTH AT Aga ol &

(ii) Berlo’s SMCR Model (1960)

« David K. Berlo 31 Sfautiad SMCR Model =TT &I 91X THE Tl TT
AT AT g: Source — Message — Channel — Receiver

e faQryard:

o TQOT T IUET HTT (Source) F T, HIAA T FIERIT ¥ [FHT FLAT 2
o Channel &T 3= =3 A1 T ToTafAar Ff FEATET FLaT 2
o Feedback &T 9Td THT Y@ AT 2|

LIS Ha+:
TEARTAATETE (Source) FT TAAT X HATX FIAA TAT ITARTFHAT (Receiver) HT
AT QAT qaratt it yerasfierar &1 Faia wdt gl

(iii) Osgood—Schramm Model:
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Tg HISH AT HI gATHIK (circular) T § TE(d FLdT gl THH T 37T TTHHAT
FAT g1 THT T F TR TZd g AT §a1¢ IIhAT Encoder, Decoder 3T Interpreter
FT TSl % qad ARG § FAdT Tgal gl

IECIR L

« THTT UF continuous cycle |
o TUF ST TTHHAT I o AHT TTTATIT 21
« Feedback THHT Tora fA<rwar gl

LIS §a+:
TE AISH [EAHTAATETE AT ITANTRAT 6 &= [Hid? §aT8 ] T FIAT &, ST
reference desk T TTL T TTHATI

12-5 LIS uf¥sx # €= Aied FT Hged  (Relevance of
Communication Models in LIS Perspective)

AT U F=AT FA= (LIS) § 612 Al Fad dgiids sTea &7 faug 721,
Ffes FaTer T I[UrET T STTREHRAT S F forw sragier =1 & afqer g

(i) AT FATHAT FT TET

o TA ASH Tg T FXd & 1% AT F €U, €57 3T T H4 77
ST
« IETELOT: Shannon—Weaver HISH qahelehl aTET3T (noise) FT TZATAT 31T

T FHA | g1+ 2
(i) STATTHRAT TOVET SfX =T ATEraAr

«  Schramm 3fi¥ Osgood—Schramm S Wieer 7g fa@Td 8 o I i
TTHHAT & ATAT AT & (field of experience) FT AT TAITF |

o LIS T9ra¥ AT HIALAT FIAFKHT 6 HILAH F 7 HIAT AT & Tl
e #d 2|

(iiil) F=ET O 3 wiagfe

« Berlo T SMCR HIE Ig TqTAT & 1o FAAT T THATT THT FEIT ST a9l
oy 7 It Arerw F S
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o Feedback LIS HaTal & HaTH 3T AT T AR B

(iv) R e it Aeash srgTia 9911

o SMYMEF ICT &TRA Hied [Soed [FaaTdd, S—HaTed, T 3T

T HIT=AT WIEhiH T STLTRT AT T THAT T TaTerd Fed H

ERARERC]
o LIS T9ra¥ 3 WIS T ITART Tk STANTHATA T real-time 3T
interactive ¥9TE YT FLd %I
(v) SITEETT 3T Fa=R § AT

o THATX WiET oY HATY (research communication) FT HX=d F<d g
o LIS Y9@ET eearall i SUIh ST ATEAH FA, ST Tae ¥ eI
Raiferedt Ao & agmEar yam #:3d 2

12-6 11T T°T (Practice Questions)

Y ST T (Short Answer Questions):

Shannon-Weaver HIEd & H&T Heah (oI@U|

Schramm 3 H=TT Aied § “Field of Experience” T F4T 7% §?
Transactional FEe T AT F4T FgT SATAT 22

LIS o # Berlo FT SMCR RIS ¥ YA 82

Lasswell # T o T Tl I IO Aigd €I HlTorU|

A

&g IT4T T (Long Answer Questions):

—

LT, S TohATcH e T A-aATcHE ISl sl [ArTarstl sl T shiTorT|

2. Osgood—Schramm 3T Shannon-Weaver i€el &7 LIS FaTAl § IUTM
o )

3. §A HiTd AT ATAAT X STTNTRAT (AT FIAFRHT I FF SATH
TATAT AT &2

4. LIS TaTaii ® ICT SeTHa H=1C Giedl dl ITHEEAT 9¢ F=97 Fhifory|

5. LIS § 91X AISHI % Hged Hl ATATAATHE Jod 1o iU
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12.7 9T (Summary)

T THIS H AL AISA il ATLTIOM, THIL 3 LIS § ITeht TTERIAT T 7eqa+

ERIEEL

I qise (Shannon—Weaver): H9TY T THadThT 3T qeheTehl TTHAT F
w9 # 2@T, Noise Fl G ATAT

sia:faaTewes wes (Schramm): 3T-TCHT =TT ST ATAT T AT &7 (Field
of Experience) 9% S|

AM-ATHE Higd (Barnlund): §9¥ F1 #qq, Tefie v g
ECHERIER R EEIDI

I=T HIsA (Lasswell, Berlo, Osgood—Schramm): =1 & fafe= EIETg’Sﬁ
ST ET, Ta9T, AT, YTHRAT ST TTE T (o]

LIS &35 H: §91C Hied AT HaTell i ST, AT q1eear, Taqre,
e FaTett sie Mfa-faior & sreq a8 2|

12-8 ersaTaet (Keywords)

Communication Model (§9TX HIS): HATY Hil THAT T TX=aq &7 &
T ATAT SF T FLAT|

Noise (¢TTX): AT | TLT STAT FTAT T

Feedback (TTAqf®): STHEAT 1T YUF T [&AT TAT 3L AT TiAoh4TI

Field of Experience (IqWa &7): YU ¥ STHHAT H TTAT 9 AT
EER L ]

SMCR Model: Berlo T HI€<T — Source, Message, Channel, Receiver|
Transactional Model: T ¥ TiAefier ¥=12 AiEw)

12-9 TH T % 3T (Answers to Questions)

Y AT T

1.

Shannon-Weaver HISd & e § — AT HId, TTH, ATAH, ITHHRAT, TdT
T 9N
Field of Experience T 312 & — e 3T YTHEHRAT & STAE, FTT ST AT i
HHTATI
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3. Transactional HIST & ITAeIer FET SATAT & FTh THH ATF 3{T TTHHRAT
Frafinn Séae serfy e g 3

4. Berlo T SMCR AIEH LIS § THIT IUAR(T § FAITh Tg T9TAT 5 1o Ha9T
FT AT TUF (TEARTAITET) T ITHFRAT (STANTRAT) I FqAqT X
AT et 2

5. Lasswell HiSs & 919 9% % — Who, Says What, In Which Channel, To
Whom, With What Effectl
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12-11 ASgTHS 1 (Essay Type Questions)

1. LIS 4Tl § =X Hidl 1 Ggcd Aeqgds €€ Tl

2. Shannon—Weaver 3T Schramm HIS FT TAATHE FLTAT 1917

3. Transactional HIE 3f¥ Osgood—Schramm AT #FT LIS HaW | YT shar
q¥ F=T HIT|

4. g ICT TR =1 Al &f LIS TAT H T FT ATATAATHE
AT o0

5. G Hied i GAAT ATeAaT 3T ITARTHRAT (9UeAT Fl (e TATAT aard
27 ST igd €% FHifom|
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TqT GUe
(Block-IV)

S Th T9<T ST

(Intellectual Property Rights)
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g%lg— 13: St Tar AT SITAa (Intellectual Property

Rights Act)

SIS DI BUR]

13.1 g&ata«T (Introduction)
o uT wr A=

o TUfdeTiEE TrE
o LIS 7 oty & 7 IPR it yrefRrewar

13.2 TS & 3297 (Objectives of the Unit)

13.3 st GUaT AT fY ragTeT (Concept of Intellectual
Property Rights)

13.3.1 giRsTeT e wE i

13.3.2 9&1X

o FHIMRTZZ
. Tz
. EETH_"%
o WITIToTe Hehdh
o SN RSTEA
13.4 Hidarse stfa==wT (Copyright Act)
13.4.1 TfsmT i} 39T
13.4.2 Fidirse i rafy v sfdsR
13.4.3 AT TF IAAT sl I TAF
13.5 Uz Ata=aH (Patent Act)
13.5.1 ¥z it gfATeT

13.5.2 SATHYTT T T § AFA
13.5.3 LIS "=ttt ¥ wreforear
13.6 T=ATH T = W= (Trademarks and Industrial Design)
o TIHTHT
o EIAT BT
. LIS T T iy ¥ e
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13.7 FqOET §iEAT ST @9e (International Treaties and
Organizations)
13.7.1 WIPO
13.7.2 TRIPS Agreement
13.7.3 WA TuET
13.8 1T 17 (Self-Check / Practice Questions)
13.9 |1 (Summary)
13.10 erseTa=t (Glossary)
13.11 T I % ITL (Model Answers)
13.128+<+ I AT (References)
13.13 fA=rgTes 7= (Essay/Assignment Questions)
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13.1 I&ATaAT: (Introduction)

HTHE FEqT & fawre # R (Property) #T STAETIOT 7 Tad Hgeaqol S{THHT
TS 81 ITIHE FETSIT § SO FT AT A AIdS GareA g I, T,
STAHT T ATq—am diHa AT Fhg F97 % 919 St wid, Jes
ATHYTT ST THeAThT IR 7 78 T T 36 qoTer 3T sreferaea T 7 oI 9@+ §
el AT TIaT &f qal, qiedh A, = i WeTeshar off F9 =7 F geaam™

gl

ST 1A & gF AIST STqAT SALTHATA I T FLA & (1T AT TG STt
FIA o GTT-ATT HTAEF 1<k 3T TAATHS AT HT STANT FHLdT AT g1 THT
THATHHAT o q% @ISll, Algicd® FAOAl, JAMES Al AT FATHS
AfeeAT F SR AT =7 T=ATHT IR 0l LT 3T IAeh el STIRT Fl

Tt o forT aw-a9 9 fAfesr s a9 v g aiEs = & st guar
ATAFTT (Intellectual Property Rights — IPR) FgT SITaT gl

AT & AT ST AW & I § Fifgeh GIaT FT Aged AT ATIF 98 T g1 g 7
A ST TgATT AT ATTIH AT FT AT 8, Ffodh TP o=, Far=am AT
AR ST &7 AT T@ q199 gl [PR THATHRIC &l FIGAT ATAT, SH
TTCE T TE ATHTS ITAST T&TF HdT gl T(x Tg qLAT STAed 7 gf, al qasaa+d

AT oI H IO IS FHAT @, F1h AE Tg AT HM o ITh o= a1
FIAAT AETAT T T AT ToHT SITATT F STANT T T g

TH YTY, IPR Fae FIAT AT AY TG0 ¢, dioh Tg TF AT 9 g ST AT S
TAATCHEAT I TAATT QA8 6 &7 H TITMAT FAT g 3T Ieg, AT(H, ATHAISH
Ud "ieptad e & Htd SrEar g1 et wer g aifes guer s #+
e Torelt off omersRal, TEAT aSTHE i [FaaTad Ug ga1 @A (LIS) &
=it & forw st sraeT 2|

13.2 THTS & 3297 (Objectives of the Unit)

TH TS & AT T4 39

o difg® T9ET (Intellectual Property) 3T aifegsh H9aT AfF1¥ (Intellectual
Property Rights — IPR) il TeIs[d HHedqT Hl €T T F THH Fal|
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IPR & 9 ywr——-w #fige, T, TSAM, WARNOE  daohdah
(Geographical Indications — GI), TIT =T RATSA—HT Tg=TH 3T 93
ERSEN

AT HT3A1 (S WIPO, UNESCO) T A% FIAT el H7 T80
FLTAT T Thl|

AT I | [PR & Hafad W@ FAQI1 i Aqal F1 Fguor F 7
qTuAT|

[EqHTAT Td FAAT @59 (LIS) & &9 & IPR AT ITATHIGT, A5 3T
Tataq Afaw aTRcat 7 AT FT g0

13.3 sifess gusr JfaFe i ST (Concept of Intellectual
Property Rights)

1. gufr (Property) i< S9! THia

AT T¥AT & SAe™ | G/ (Property) FT TIH a9 Hgd Tl &1 &l

TEIWF FTer § GO Faer Wiiasw aeqait a Jiaa o7 — 9 i, Tepem,

A, G0 3T TTHidaH qaTe|
HHTST 3% sreferae T ke % |rer gty £ afivamr Bega g2 o =o
a9 (Intangible) &9 T 9rTferer g 0|

Ty 7 T oref: Fre o awq, TEree AT Atawr e 9w T oafwe 71 ge
T T (Ownership) BT T S| ST e =17 7 srfaerme 39 s
& T 979 2

a) GURT & THTT

1. wifa% 9T (Tangible Property):

v 5wt =7 & <@, g i At et s aear g

v SITE0T: A1, =T, TET, Wi, FHo 3eur=)
v faward:
TIY AT 3T TTET|
EATALOT MY fasht "ra|
ATTaeh AT AT AT T AT Tgar gl

2. S9d 9T (Intangible Property):

v S8 e T ST "eRdT, T SHET 5T gl gl
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v I HIHE Hieass i THAATHHAT AT e 98/ FHT TROTH Srdt gl
v SETELON: TEdeh, oTd O, Hi%eddY, §id, Ude & MU srfaa,
TEHT|
v faQrard:
»  3TH TEET A1 2T
v AT STARY/ETAT AT ST ahar g, o7 9ot awg &+ afa
TEATT
AT HITChaT Sl T=aT 9% e
FIIAT AT T g T FHdT 3T TEIANT shl FATAATI

2. sifa@ @uar (Intellectual Property) T 8?

ifE® HUT (Intellectual Property — IP) U ei¥q @9 &, S #7799 Fi%,
THATHFAT HIT TFTHTTHRT TOTH Bl gl

o U I FATH 3T THAATHE IcATE Tl Hafqd Fedl g, (ore AT I FodqaT
A I H F 3q F:aT gl

. O OIfEe, FT, T, IHE e, stenfe R, e am,
T T, FIFeda, Thed 3T Sra| I AT g1 7hd 3

« WIPO (World Intellectual Property Organization) & AT
“Intellectual Property refers to creations of the mind, such as inventions,
literary and artistic works, designs, and symbols, names and images used in
commerce.

X A&l |, Intellectual Property = [RHTT @ 1 Tafm

3. stfa@ "@aaT stfgsh< (Intellectual Property Rights - IPR) #4782

ST G TRt SATh AT TEAT AT 30T dlfgh ST T FIAT SATTHT dl g 6 o
I G FT ITAN, Twcarad, faeft ar st fefa w7 o, v =0 aifes
HURT SATEHTL (IPR) FFT ITAT 2

o T ATYFHIT W T 9T HHG Aater (Limited Period) F T faw S1ar )
o IPR TEATEHI & FIA1 HTTT, S9F ATH T TTHIGF TI757 T2 HLAT

2l
o TAT TFITHIX HIT FFFETT T AT AT & FA(1%h TAATHIL HI Tg FET gral

g T st i qefera 21
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Layman Example:

ST HT AT AR | T 6 o0 R/ F77 S F71 R ¢, 99 af (ohet (6=,

TohaTer IT STTASHTT T TAT & [T [PR F777 HTH FLal gl

AT SiiT e duar S gaar
. . e 99=T (Intellectual
q8<L wtfas §9fxr (Tangible) Propérty)
EEq 11?? (Visible/Physical) ?ﬂ'li_cf (Intangible/Abstract)
SR i, =%, ared q&qh, TFATT, Tee, T
. fasfy = e o= fear ST | SrsEE AT srfereTe o ATedm
J qHAT B o
. . IPR Copyright,
AN e, AT, &ﬁm PatjnltT,ffli'-rgdemark)
g wifaeF erfa, = T, I, TRIART
o TSI T 35 ST T HIfersar i SqRaT &
SATHITL 9T

13.3.1 GRATST TF YA (Definition and Nature)

sifge "9=T (Intellectual Property — IP) 915 &7 dTcqd § — &779 Afeass &1

=TT

g FTT

KL

o o

. el . o v o o o
HH QTlglcdsh U heATcHS ldAl, Q=11 Sldbnl, sl Tevtlzd, Adln, AlH,

T=r= 3T AT H I =ivg AT gid &l

CE]

ElIE-E

qqar TIST

(WIPO) Ed

AT

“Intellectual Property refers to creations of the mind, such as inventions, literary
and artistic works, designs, and symbols, names and images used in commerce.”

I aeal ®, aifg® §9sT 98 99d (Intangible) TR 8§ ST =T<F FT Feaarert,
TATATE 3T AT T IO gra g
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‘ ‘ Properties

‘ ‘ Intangible

ﬂ ] I Tateticorant [}
“_ Movable U Immnvahlel H ‘ l;’:o[f:r:l\“
fl

‘ ‘ Industrnl ' H Copyright ’
Copy Right o | Related

B 13.1: gufxr v etz — g ue sd gl sifes guer stz sweht st

SO == | g F90a AT ¢ T /Oy i AT &1 e Al 6 atel S g—
T4 (Tangible) 3i¥ ST (Intangible)|

qd IR (Tangible Property):
g HUir S Toaer €9 & <@ 31T 3T SI7 Tl gl TH RN 707 G777
(Movable) T8 AT, A=< X 77 T9r (Immovable) S qH, 9aT |
[ERUEERERIRC I
 IHd 99K (Intangible Property):
THET Tl AT Ta&T Al gIal, foh SHHT ATHTSTE, ST 3T qTah
HEed ram g1 TE Joft 7 St HUsT (Intellectual Property) AT g, ST
YT T TAATCHHAT 3T TATATE T TIOTH g
o fg® 99aT (Intellectual Property):
S =t @ g ot T R @ 6 St |oar & e & ge
STl & i Tt SITaT §—
1. Senre STTesX (Industrial Property Rights): R Tde, geumesh
S st fRwmea aftafod €
2. wITse Gaeft et (Copyright Related Rights): S
AT o, FeTeds, @ia i e Ffaat it qrar artae g
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ST 9UaT AT (Intellectual Property Rights — IPR) & J&TH STTeHTY 8
STT et goTendal &l SEehT FHid 9% AT T7T & 70 I g g1 37 ATIFT *
AT ag AT Tl HT STANT, [Awcdrad, foeht 71 Area T =t w2 awar g

T&fa (Nature of IPR):

o IPR T FTJAT G G |

o TE GIAFHAT H HATAF ATH, GTATIIF ATIAT S FILAT GLEAT T FLAT
2l

o T TATAT 3T ATHLTT HT TeAT8d HaT 2|

o T2 UH difAq Faf 9% A0 war g, SEE aE = qeEsieE W
(Public Domain) # 3T T g

13.3.2 951X (Types of IPR)

Tk TIQT STERTLT 6 s TRIL | T T 32T 3T TATE AT It 2l

oy IDEA® 407, SREATIGN vert?

e o = mg%’?ﬁﬂiﬁ"j P:;SS_DE fe;;%f 41p AUTHoRSHIP
abenbcgp.ﬁm@ INTELLECTUAL.

it probecblon e e P@@ PERTY

" s aw et g LICENSING _ PROTECTION

zulri.u

rrrrr

® GI Logo & Slogan I
e s it o Pif @ T
" Inwaluable Treasures of Incradibles India

Examples of Indlan GIs !5
e 2
OBasmali Rice o a L4
Qbarjeeling Tea "' ’{ .
Kancmpuram Slk Saree -~
Alp

Examples & Types of IPR

(i) FITTEe (Copyright)
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THATSA I AT ATTF
o SR TEATHE FiT Giferw srfdraatzr it zam
o QT AT TG =l Fg & q1F 60 T
o IIET: FlT ITATH, T, AT AFAIAL

(i) T2 (Patent)

TR Rt 9T STarehTe A7 TafdTeh! GIST 9% FRIAT S2E0|
ITLT: ATTATHTLE T Ik 9T 3T AATATL F ATH QAT
JEQT Tafer: 20 9

SETELT: T FT AR, Safer FHTor F7 wigam

(iii) Z=UTH (Trademark)

o ufeamaT: Rt Soe/AET F o R A, A,y AT e ™
At

o ITLT: ITHITHT T IcaTa/FAT T AT wg=m= 3=

o erqr At 10 AW (A RO

 IITELT: Nike FT AN, Coca-Cola FT qTH|

(iv) 3=t fRWT=T (Industrial Design)

o TR S=TRF ITUTET & ATl Ta&T ¥ "iadcqa (Aesthetic) Rome
T AR

o SR ITUTE it rpsehar e faforsar £t zam

o T Afer: 15 a9

o ITTEIU: HIATSH R HT AlST ST, T =T FT AHT

(v) SIRTITeT Goha® (Geographical Indications — GI)

fRHATeT: et [Afre ARTfer & § JEF g5 3ca1e Tga|
IR TTH T Iaarer it fAforsar i gfast Fiv z2m
JEAT AT AT FTA (BT 10 TT § TATHTU(1) |
SETELT: FTSTT =T, FATEHT ATeT, AR Ha|

STAUETE YFd oAty 198



AT, ;T ST H=TC MLIS-101
IPR ¥ W< 3T Iht Aafer

THR lEEASI EEREEIES
FITITEE (Copyright) fohew, Fee e i | Sk Y 9o F a971% 60 a9
LRSI EETES
[ERIEEECIE RN
9de (Patent) ATTATHRTT T TGN 2099
LT
et SouTe/EaT * forg NS
% (Trademark) S ATH, TR, T 107 ( )
S R HTRIE IATRT 6
(Industrial ISesi ) CIEDIRETR=EU Y 15 a9
g SICEIES
R R et fafors winfors o | srfafera e (gr 1090 #
(Gl) T S[ET I T4 TATHII)

13. 4 FIATEE SATAHIH (Copyright Act)

13.4.1 9T $iX 32¢7 (Definition and Purpose)

Ty
FNTZE UF Fg7/7% Ffgae g S et /itors arefcas, qreT, §9id, Farcas
Fif, Thed, eafe RFIRT I7 F9e T & T &l T &A1 ST g1 I8

ATAFRTT TAATHRIL &l SENT FId & STAN, [ARCHTEH, TH9A, TZF 3T FITqCor
I AT 34T 2|

s st "u=T 99787 (WIPO) F SET<:
“Copyright is a legal term used to describe the rights that creators have over their
literary and artistic works.”

o TIAATHIT df Wl FHIA &l RIIAT AT
o
o FOATHFAT 3T TATATL H TTcATIGd FHEATI

o THATHIT FT ATIF ATH 3T ATHTITF T feam=m
o TTICHT 3T SAATEFT ITART T THATI
o FTH OHTS | AT, FAT, T ¥ &1 o AT &l F@rar <7l
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13.4.2 FdREe &t FqT TE ATEEHR (Term and Rights of
Copyright)

afer (Duration):

o WA H: T@F i g & a1 60 TT TF|
o oo, eafa frifS, FErms o a2ty et & o gwro #7 fafe
760 TN

a1 (Rights):

1. 3t FfARTT (Economic Rights):
v gfaferf a9T &7 e (Reproduction)
v TERTI 3T faaor &7 SIfaaTe
v TEASI® T S STETEOT HT SATHRT
v ATATE 3T FATALT T TR
2. =% srfer (Moral Rights):
v TIATHIT & AT (Attribution) I FT ATAFHTT

v TEAT H [T AT @ Tehe 7 AT

FINTZE GTEF T T ATAHTL H 7 hael AT ATH THAAT § qfodh IEhl HITershar
s st off {fera w2t 8|

13.4.3 9T Q_q' SSEL Fol T AT (Impact on Libraries and
Information Centres)

FidTse ATSHIH FT EawTadl 3T GAAT gl q¢ HeT THS T2dT § FM10 o
T T HUE, G 3T [Aa<or w3 2|

T T

o YAffd fWTT (Copying Restrictions): Faer ifors wfafera (TF
TG/ALATT) ITASE FIIS AT T T &; HYOT T il YT FHAT SoA =T 2|

o s qarae: -5 3T S-S ®ad Fair Use & siaiid ST90T 0
ST TR 2|

o TET-ATEST A (ILL): ST TAT Fld T9T HINT2E AL HT ITeAT
sfaTs g
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« Plagiarism Awareness: ST31 AT QTTErRatan &l Hdaze =gt & I §
forfera seAT LIS Tera<t it foeaad 2l

o AT THE I Thufew FiHe: e I G dl & JgiEr aw]
FA e ST F T8 AT ol ATEF AT FA7d 3

o QAT (Balance): TEAFRTAIT & SUTNTHATA il AT SALTFRATAI AT
FIATEE AT o 1 HLAT IATT T@AT I2aT g

13.5 3¢ Jfaf=gw (Patent Act)
13.5.1 92 Fit qFATIT (Definition of Patent)

R

ST UFk FYIIAF FTEFIT (Statutory Right) g, ST AHTT ZIXT TR sfashTees a7
GISTRdT T IHh ATATHIT 9T Uk AiEd dare & o0 y&« /A smar 81 29
AR & AT ATTAHICE T Tg AATIEFRR oar § 7 a8 I it &7
T, JoT, foht i fAaeor M= &7 9 AT o ARl &l IahT AqA
& o9 ST T T g

TR ahE:
o 9T H Uz ¥ "afea e wrew v sfafaaw, 1970 (F@enfea 2005) %
AT T 2
o Ty v 7977 gifas s stenfas &7 g szl ntase & g far s

qHAT 2
o T FT TEAT AAT ATHTAT: 20 T BT Bl

A ATRT H: 22 = FIT FITHIT + GRFHIT #1 Jg< + 20 T 71 F1AT &N

13.5.2 AT T AT ) A5 (Importance in Research and
Innovation)

tce FT fasm, Srenfidr s sienfis a1 7 srcafas 7gea g
T fag

SAUETE Yo [[Aeataemad 201



AT, ;T ST H=TC MLIS-101

TATATL I T Uee e & arfarswee 1 a8 s grar g & Ieht
et g 7, Sed qu fEmt s aadE @ e s oo

et 21
AT ATH: MIASRTER 09 G T AT T 3T el g7 AT FHT
THAT 2
gRergicas Igq: 93T 9TeF T I ST AT H Tiaeqdicd s @
foerar 21

FTTIF TEANT: T TUITSAT & eTera it o= TN 3T qTLEfeTar Tadt
T SATarehT &7 foawor qrEsas e § a1 grav gl

e R Ude yorelt ot ofv 391 % g@FA1#7 fAHr sierfaF gfa s}
HITIF FhzF1 AT 2|

13.5.3 LIS §9131 § ITehaT (Relevance in LIS Services)

[Eq T Ud AT {59 (Library and Information Science — LIS) & & &< #T
e T g i TAAT 99ET o Y 9T o Garad SAaal & g,

TS 3T T9T § TRTETH < Bl
ST T (T

qdT LT ﬁaTl'\\f (Patent Information Services): LIS oraT oTrehaten il
Yz TTETEH (S Indian Patent Office Database, WIPO Patentscope,
Espacenet, USPTO) T 9g= 3018 HLId &l

& &A1 @IST (Prior Art Search): STTEFRATsl HI Ig A9 H Haq HAdl &
o ST o= 71T 8 A7 U5 | Uée Bl AT &

THATHRT IAT g (TICs): F2 TET T H=d [EahTars T geqrasii
T UG LA g AT ISR 3T T &1 3 RT qheiehl TashTe il SITAeRT
TH FT Hehl

TATETC T R LIS Ura¥ oershaiat 7 aifgsd dIar Areehtd it
ST ST TATATE FT T2TET ad 2l

RfSear Ruifted X IPR wege: g+ feafeemes was@a PR
Raifere?t s 8, SEd dvma % omenfaat g sme w2 @ fAae

Tated AT ST 8l
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HTX9T (Summary for Revision)

MLIS-101

o Uz fit giewmT: R AU snfaswr uw swfaswrE #r o o ey

i

o AT Wz afafaw 1970 @mfaa 2005): 9 § Te FT AT

AN
o 3t 20 A

o FTEAT ST qAMER H qRFT TATAT AT AT, ACAF ATH, S=AE

SRIRY

o LIS ® 9g: Yz gaAT HaTU, IF AT @I, 9718 7840, [PR Raiforesn

FIES IATH e 9TH SHTS (Comparison Table)

FIITES . T=UTH
& (Aspect) (Copyright) wde (Patent) (Trademark)
e fer,
FATHE, HI(1d, BT et SeaTe/AaT
PN 1T, e, arfaewTe 47 #T TgATT o o0
TiFaaTT STHT TERATRT GIST 0 | TR ATH, AN,
HToTs TAATAN T | AT qLeT SR T qEeT
T
EIR IR T iz srfafaam, S AR
Z'Eg)mw gfafaaw, 1957 | 1970 (Feonfaa 1999 ’
(FeTTTera 2012) 2005)
GF il g 6 10 T
T ATz 60 207 (i)
Tifors AT AT | AR Ay SN
I T I Wﬁw’ %m il IqTE/FET i
e qeaT TR, faram g ELLIn] Afars £
T FTATTLOT FI ATTACHTT T NS J
TFHAT S ITTRT 7 FL
ELIERIGI oo FT AaHT, | Nike FT 1M,
IS L fohew, Fgex sirorfer fefor Coca-Cola =T TH,
TR gferaT, qefi=r Amul FTE
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AT FAAT
q9T0, e R
AT TS(eeaqT TTeT
LGk

TFHH, Plagiarism

Awareness

13.6 ag'Fl'F% T et RS+ (Trademarks and Industrial
Design)

=A™ (Trademark)

AT dlfa® H9aT ATFRE F UTF Aga0 @=7 g, Saar g9 qeaa:
ATrorfSreR i< e srfafatest & 81 araraa: Tams v Rt ST = J4T 6t
HRAT vg=T7 % = § gt Gy Srar g1 ag ag= T A, T, o,
RIS 3T T GATSIA o &7 § I a1 g, [Tt I2¢T ITHIHT &l TG T FIAT
g T dafera Scure a1 "4 et f=Afrg e 77 g @ gataa g

HIAT STAET:

AT § SSHTE  Ha{ad TTaeT_ AT Aiaf=aw, 1999 # f[Afga g1 77 srfafaaw
SIS HTHHI & AT T AT AT 8 3T ITATTHIA TAT IcATEhT 11 6
f2at &t ¥e47 T 2l

FTY T AT

o STHTH USIIHI T FATer 10 qF BT g
o T AT FIAITHIT TFEL 10 T o FqLA IL AATHLU(1T 2

o  IUFTHTSAN H GIHT I & FTATAT g 3T v [T U AT 6 Ao ArTed
FLAT 2

o ITEH UF HAT T&TdT & o0 Tg Tiaeqei § Aforg 2=+ (Brand Value)
T&TH HAT Bl

o TE AT I F HEAI o ToIT T HIiT g

IRTELT: Coca-Cola FT ATH TF ATA FehtoiT, Nike T AN (v/), Amul e
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N fRwrs (Industrial Design)

siren s e it gvar stfawe #7198 TaeT g S Tt ScuTe F #ig/as
UF 97 [F9TTTS T TAT FAT gl TAH AR (Shape), =T (Configuration),
e (Pattern), @O (Ornamentation) TAT W AT (Colour Combination)
aftgferd g 81 78 &1 3 A g T shenfew Rwmew &1 g9y sare &t
FTTaaar (Functionality) ¥ al, Sfes 38 aTg] ¥&T (Outer Appearance) & g

FHIAT STAET:
T # sienfis v 7 "@<6faa sragm sienfis v sfaf@am, 2000 &
Tt 2

Fafy:

o SR RATSH &f J&ar 15 a9 a grdl g (T darer 10 99 + 599
T TATHLT)|

e

o IE IUTE & A | U T Ta Tiqeqefi a49mar g

o JUNIH aEqA i T UF Ao oI H THE AT TR g

o AR ST FARIT F ITH THAATHS TATHT HT FIAAT HLEA0 ITH grar
2l

SRMELW: iPhone FT TATrE BWTeA, sfeaEd FT qTgdl @I, FAAL T
it AT

13.7: W‘R’f@'ﬂ' Gfei Ud ©Wed  (International Treaties and

Organizations)

13.7.1: e sitfee et e (WIPO)

TATYAT Tq EE;
o tfee d9=T §3ed (World Intellectual Property Organization — WIPO) &t
ATIAT 1967 § g2 3 78 &4 T (UN) &t UF /397 79797 5| 9 elTad
e (Faese) # Raa g

3I29T TF FTd:
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o Tora T 9T St G9aT AR 7 9T ST Tredrg|
o TEET IO wT IPR fa f[Awior, fAfes agraar siw aadreh aganr J&1=
FEATI
o THE AAUEIT ATEATHA HT HATAA, ST
v Patent Cooperation Treaty (PCT): UF JqLEIT U JUITAT|
v Madrid System: SSHTF TS T AP ST
v Hague System: 3=ITHF [SHTSAT HT AT T 10|
o TTOTETUT, 9T Ud STRT&HAT FTAFHH ATATITT FLATI

13.7.2:TRIPS Agreement (Trade-Related Aspects of Intellectual
Property Rights)

TR=:

TRIPS HHWATAT 1995 # fara =ATIR &@1&T (WTO) F Siavid @1 gaml = afas
ST TRET § (T SUaT ATAFR T FT71F0 TF FHAT AT H
¥ foro et v )

B CHENERIL

IPR ¥ forw ~ZTTH #HT7% (Minimum Standards) BENESETGHT

WTO = |t F2%7 390 & oI IPR AT T AT SAHard a1
foraTe T|TeT 957 (Dispute Settlement Mechanism) T STa®JT FHEATI
TIATHATE, 9N AT FTF AT § AT Fa9L TS FHA7

13.7.3: AT 9R&T (Indian Perspective)

(ol aY
|

T FHATAT AT A0 ATD] 6 ATET o9 [PR FTH Tl TAAT (1

T 9 3d7

2l
e fafee yaem:

o VT Ui ATATATW, 1970 (FNTAT 2005): =47 UF JT-Sra e § g
BN GRART

o  FYIOEE AfaFEw, 1957 @@t 2012): =fes fifsar v fhew s=mr
T AT

o TTATE ATATAN, 1999: TSHTS TSI 0T e aeAT|
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o  WIMIoF Ghas ATAFAIW, 1999: =TRIRT =19, IAHT IS 9 AT
IcqTal it fafers gg=Te v TeT
o SieEntie e afafRaw, 2000: ST F aTEET TAET AT FHIAAT T

AT 1T ZISHIOT 7 A<

o TATATT 3T ATHETT T e

o ATEATE AN ¥ fAafa ervar # i

o SAXTPT TIT I AIEATT ScATaT il T ETLTHERAT T FETETI
o IPR fOr&AT SiT SToT=ahat § LIS Uat &1 qihT AT

qIer (Summary for Revision)

STHTH: IUTE/TAT 6T TgATH, AT 10 T (A HL0T)|

e fRwTe: ScuTe F7 AT T=wy, Fafy 15 a9

WIPO: 1967, UN &1 USiHT, PCT, Madrid, Hague YUTT=(T|

TRIPS: 1995, WTO % dvTd, St [PR AT

WA FT IR 922 (1970/2005), FiARTZE (1957/2012), T=HTE (1999),
GI (1999), f==T== (2000)!

13.8 =TT 7 (Practice Questions)

1. difg® H9ar Afewh1e (IPR) F TRATUT HIOT TIAT TN TH(d T
Ffsm

FIdT=e 3¥ Tee & = Fa9q da¥ 10l

TTH UF s fowTea Y 3T u ==t fifsm)
WIPO 3T TRIPS Agreement T afsa# SfHeT FT TeATEH i Tor0)

ATCA T T § ATITers Hehdah (GI) % Wged 9 feoquft il

=fSree 77 & [PR T FHITAAT & T7€ i)

13.9 |TIET (Summary)

AR

TH THTS H T GUaT ¥ 39 Haferd srfarwmel it Tehed=T 7 T 77
[ERIRe

o TaHd T, Intellectual Property &7 HTHE HEqh H Icqe TAATHS AT
AT A= T ST d9aT & &9 § T A @
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TH aT1g, Intellectual Property Rights (IPR) T ag AT a3 IaTdT AT
STT FSTHhaT ol IHAT i T AT ST L0 =211 FaT 2

TR eh—hT T 3 AT T8 92 faeqa <=1 ¥ T2

LIS T4TAl & §a9 § FHITIIEe ¥ T &l IrEiHhar auss 1s, Fw
=fSree daTga, Te-ATea<l AT 3T Plagiarism Awareness S8 Tgefal &
T

FTAPT TIMSAT ST WIPO 3T F9idi & TRIPS 7 915 IPR & %

& H yeqa AT T4
o qa:, e R ¥ e v, frufea #itae siw Plagiarism Sl
FATTAAT 3T 3T T AT 03T T37)
13.10 SsTEAT (Glossary)

difs® HUsT (Intellectual Property): WTHa WiRqsH: ¥ IO AW T
THATHHAT hl HIET|

ST §uaT SAfA=1< (Intellectual Property Rights — IPR): FTAT STfAFTE
ST THAATHRTE &l AT i I¥ FHF=07 37 2

FITEE (Copyright): AT, FeTeqs, Ta e Rives w=mTet #i
AT FT SATTHI

U< (Patent): et 7T STTASHRTT AT GIST T AT T FHILAT ATH
AT (Trademark): IATE AT &4T 6T Afw wg=m & fow s &=,
T AT AN

srentis RWTST (Industrial Design): =T IcATl HiT Higdcqa® AT
g9 fAeTaarst & ATAT AT

qRTITer daas (GI): Tt fafere swimifers o & & g2 awg & fafre
TEAT

TRIPS Agreement: WTO % Siaiid IPR FTgAT T AT HTHAH 0]
Plagiarism (ATRRa® FY): 97 stqafa am == fRu Gt i Jifas o
T A

13.11 3T T1 3 I (Model Answers)

1. ST GUT SATHT (IPR) T TIRATT HITSTT TAT SHHT Thid €
Hifm)
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St e AT (Intellectual Property Rights — IPR) UH S€TH e STeHTT § ST
TRt =rfxr a7 g &y 3Tt Stfas® =T U I 2rd 81 TAH Aanefoasw, wmer,
IS T =T Fiadat AT gidt g1 IPR T A 329T TAATRIE &l T
Fid % RI=07 37 T AT+ T FrATST qrH GAted w1 8

EEORE

o IAZ FIIAT HLEAT VI HLAT g

. Wﬁﬁﬁw%ﬁﬁw@m%ﬁﬂ%aﬁﬁmpublicdomainﬁﬂ?ﬁ
STAT B

o AL THAATHIT & FATAT AT ey * Forw Treqrae 247 2|

o IZ AT ATH ST AT ATasST AT Far gl

2. HIYITEE SR T T &= T < Tyl

HITTEE ST e TE0 IPR  Savid od 8, foeq S0l T9hfd, 29T &iiT I
- 2|

THATSA T GLAT FLAT gl THT AT ATHATAT: AGh 0l Jog o a1 60 T
2T 2

o Uz 77 ot AT iAo AT TR @IST T YT FAT gl dee e ol
20 Tt % forw oo erfashe F Saares 3 9T a7 fFererfaE e
2l

TH THE, RIS JTHFIF (expression) HT TEAT FIAT g Salh U FFTHR
(invention) F|

3. 3SHTH Ta =N BT it STAIRET 92 ==1 Hhif9ql
SEHTE et ITaTE AT |aT A AT 98919 g1 T8 STHIHT &l [OraT S &0d 6

T AT AT g TAT (HHTAT &l AT H AT THE AT & FHdT gl

srenfires fReTss et awq & aTedt Ta=y, §3aT oY SiadicHH (Aaarsi 6 Ter
FLAT gl THHT Hgcd AT T F ITHHT aeqel, e, 3T Toraeia® Icaral 7 &,
STl sy ewTe fosht 1 azmaT 3ar gl

AT ST T STATE ATTTET | 778 Fog 3iT FTHTFT 397 7 58 T g
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4. WIPO 3fX TRIPS Agreement it 3% YT T AT HI ST

WIPO (World Intellectual Property Organization):
1967 | =TI, Tg HIH 1Y ol Tah (9T TSTET g1 THHRT 3297 J1%a# FTq¥ 9¥ IPR
T TTCHTRT HLAT, TEET Q9T T TRAT0T TGTIAAT AT 3T FATST THATAT FT
TATAT FLAT g (9 Patent Cooperation Treaty, Madrid System)!

TRIPS Agreement (1995):

7g forea SATIR T (WTO) F Siasta AR] g 3fiT THat 3297 IPR &1 ATIE H
STEHT IATH HTHH ST FAT 5| THE qgd TaeT Q901 Al AqU T &L 9T
HTIAT ST IPR T AR F39 gId 8l

T, WIPO T TRIPS T IPR &1 77TF1T #1973 & 397 327197 314% a8
TaTd T gl

5. AT qReT § HTTerd dhash (GI) 3 Jgea U< feoquft fifr)
AITITerh Hehaah (Geographical Indications — GI) TH STHTRT T Tg=TT g ST fohelT

TAT9re &= & S BId 8| WA | F7/9/aT 777, FARET G781, AYRT da<r e Gl
T | HYrerd 2

e

o T FERRT X A1 61 779 feqfa 1 aeigd Hedl gl
o YTRAIT FTEH1aF GRIZT ML TTLATEE ST 6T T&T FaT 2
o TRt qwaT ST FaHT gidereT R gt Far g

TH THTL, GI &1 7 el AT FERH0T T 976 § diodh HIehid® Tgard i 9T
TET FLAT g

6. RfSrest o & IPR it FHITAAT HT €€ SHifoql

RfSed @i 7 A\ AT AT Fl ATTH &7 F AH ST g, AT Seqeh a1
T AT T I g2 &

o UTALHT: S-qEAh, T, S fhed &AT stgAta & it &7 et
o Plagiarism: SFATST TTHAT FT 64T =7 F ITTRT 92T 2
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Digital Rights Management (DRM): SHTeHI i Tg= 3fiT STINT 9T
srcgfere Ta=Tor, ST SUTRTRATAT o ATEFRTLT T T FLaT 2l

AT TFAE TATH HIAITEE: MY TG AT T2 6 b STANT 3T THTAFT o6
ST o A= AT ol THEAT
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13.13 fAaeTems I (Essay Questions)

1.

FTfae SUaT AT (IPR) FT EeTFHAT T Aged T AATAATHSE feoqufy
Hrfsra
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2. ATCA T SAETgia IPR AT il JATTCHE THIEAT TEqd o0

3. FYIES, Uda 3f¥ SSHTEH & oI ia¥ #q¥ U fiT LIS JaTsli 9T g+
T 7 g Fifom

4. RfSesr U & IPR & H&fdq Fafaal (Plagiarism, DRM, Piracy, Open
Access) T =971 HIform)

5. Geographical Indications (GI) FT WL THTS 3T IJ2AWT IT 9T T

Ffsm)
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SPI5— 14: Taa=raT, T, STET TLET A FIC I Y
YT (Freedom, Censorship, Data Security, and the
Concept of Fair Use)

SIS Bl BUR]
14 .1 &q1aT (Introduction)
142 R
14. 3 srtS=afe $Y T@E=AT i AT FT ATAHC
14.3.1 AT TF TgA T ATTHT
14.3.2 FTHAT S TAAT TqqAT
14. 4 ¥9fAT (Censorship)
14.4.1 IRATHT 3T THT
14.4.2 39, /=47 3T RfSes gafoy
14.4.3 TEaFTAT TF FAAT AT I TAT
14.5 =TeT &T (Data Security)
14.5.1 AT TLAT I AFLTHAT
14.5.2 TAAT TMOAFAT ST qT2aT qLEm
14.5.3 R fSree qeashrert e S-Hargat § Ster
qrer
14.6 I I St staETol (Concept of Fair Use)
14.6.1 IRATIT 3T AgA
14.6.2 9ferd T AT START § I ¥
14.6.3 FIITrEE A HAL SferT
14.7 TS T FAUFT THAeT
14.7 .1 ST A S At
14.7.2 SAETET FMYOMY U AT gt

14.8 FATTAT ST Afd® 43
14.8. 1= Sreer et

14.8. 289 FATH TAGAAT HT T
14.9 LIS T= FT s[fear
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14.10 r+~=19 7 (Self-Check / Practice Questions)
14.11 9T (Summary)
14.12 srsaTaet (Glossary)

14.13 T I o I
1414 9= T+ gAT
1415  SUARR &I
14.16  fReamesTs
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14.1. I&ATAAT (Introduction):
“Sirst T RTSrest o1 Faw T Fifd qF QT gl ©, Trow Fraw gigwar (Al), =5 r

2T ST Trerer MTRAT Tiehi= ¥ FHTXT GAAT % IATa ST FAa=ror =1 aRgex afiw oft
stfest g T 817

HT9E A¥AT T S(AgTd T THIOT F2aT g o =T o sfesaie 1 & qarsr
& T ITIT FT AT BT gl THARIEE FIA § AT FT AGE-IEF AI1FH
AT ST T dF ST T, Ahd @ 3T qJ0T Gl 6 (GRS 6
TLETT 3T THTL T U 34T 0479 =47

e I # T=47 o1 HH1e ¥ 9 AT d0a® Fq¢ 9% 39ds9 gl a4 AM-
uTST  (Knowledge Society) 3T TIAAT-99797  (Information Society) ¥
FALTIUTSAT I SToH [T, STET GAAT aF Tgo [ A9, AHTSE A qepias
TorhTe T qosd 1< /AT 1T &

srfregfRe St Td=aT AR THA-SOTOrT T SAreqT 1 59 o7 ARt i
T FAA WA FATHREAT THF g SATUIAT AL ST, GAAT qF Tga H AR
AT T ST S Ao wioRam & FiT ATiET a49Tar g1 @41 AfaeRTe e
ARTET F T Fae TAH TATd @ dfod AT il £ILAT 3T AT AT AT
FA 2l

14.2 29T Learning Outcomes (F@= & T{LOTH)

T THTS T AETIT FI & a1 19veefT:

1. sf¥r=rtee &t Tad=ar ofiT =T a% Uga & WGl f FIFAT13F TEHIT 7
AT FHITHT 318 H AAAATHE & F THH Thl|

2. oo & At = OF, #ifear, Rfoea, #idie i) &1 &g &=
3% LIS FAT3l 9 TATT T Jod 1o FHT IT0T|

3. STET AT, TAAT TMAAIaTr AT qeaY GEaT 6l THATAT AT qaT
DPDP Act (2023), GDPR ST¥ FIAT &4 &l T8 Fal|

4. AT TS AT FHIUITSE FA 6 A1 HqAT HT AThAT L (2087 3T oy +
TH ATAGI e ATTINT 0l TgATT FHe|

5. TP ST g Afaat (RTI Act, IT Act, UDHR, IFLA Guidelines,
TRIPS Agreement, EU Al Act 3T%) & LIS H&H H YTHRIHAT &1 Jod 1o
Easll
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6. RfRea arrEft, Al Afasar o §9faT a9 Faa=ar oF Sted dfds
TAT O ATATAATHSE O 0T fasRferd |
7. LIS 9=t it 7% W(Data Stewardship, Policy Advocacy, Digital

Literacy Training, Privacy Protection) &l TgaTHI ¥ I ATAGILH
HEd I FHA

14.3 rfr=rfxe St TaQ=IaT i AT FT ATYRTL: “wrea & 2rer % aof &
ST AETTIA AT OTT SEhiH T HHIIAT SIH Hal § ATHATER il Fq=d1 T
AT A T & ATEHIT T T2 Fg4 Ta7 1 €)1

14.3.1 =T TF Tg= T ATAF1E (Right to Access Information)

gifas g

AT T Tgo T AT AT 31 H ATAATIEHTL 00 S0 | AT 81 Habermas
&1 Public Sphere Theory T TATAT & 1o ST AT i qTeaefl =T 3T Bl
g, THT I e i A= 9 972ie §aT8 FT 9Td 2l

T e

o GIAT FT ATHIL ATAFIT, 2005 (RTI Act, 2005) T AWTHT &I HAeTHH
& ¥ o )

o TH ATATAAH T IETIAT 3fi¥ ST T T8 T AHaTd ZEar a=rar|

o IETEIT: ATHTIST HIAHAT BT LT 3T AAGL (e orf<h §ad (MKSS)
ZTT RTI &7 STHIAT ¥02 T TgAT & SAre|

HATEI qIeT:

o T | 1766 FT Freedom of the Press Act 3T FT IgAT AT T Tgd
T T

e UNESCO T Access to Information as a Human Right #¥ &T20TT &7 a2
TAT 9T TTcATied A

LIS gfe:

o TEARIAT AW & AHAAH (Democratization of Knowledge) & @
TEAT Bl
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o LIS 99@X FAAT ATHAZAT (Information Literacy) e RfSreer @merar
(Digital Literacy) & ATETH & ITANTHATA &l 7 Hadl AT T TgaTd &,
e IH THA AT TATAT &1 F TTRT F2A § off Fag Fed 8l

o 3MUT UFAH Seow, Heqma Riferedt s RfSerese srwiza o0 afdwr
FT AT SATTF 9497 72 2

14.3.2 ¥&a X gI91 T@a=ar (Democracy and Freedom of
Information)

EIENIIEED g
ARG T A 3297 AN I AT THRAT § FHoRT TZATRIGT T G937 2
AT TFASAT 7 TOHRAT & ST d a1t gl

& T

1. qrefeTaT: sra At =i [Aotr gor g1 a7 anTiEnt w1 99ET a2 2

2. SETEegl: AT IqAsY I 9¥ ATHF a9 o9+ Huiat F forw e
SEAT AT 2|

3. AR AWGE Fad AaaTdar dgi Lgd, dfesd Aifaard i & =
AT GEAT a9 21

FTTIT AT

o UDHR (1948) % =g 19 § FAAT ¥ ATTHARE AT FH AEATIIFRT
ElHEERERIRIRI

o IFLA #T Code of Ethics g aaTal g & TeashTerd Taa o AT aF Tgd &l
AT T A AT 2

CIEGIR IR ITH

o AR 19(1)(a) ATH=TR AT T@c=Tar aar &l
o RTIATAFRTT (2005) 7 TH < 3TE AT TaT9 6T, ™o sfsraat< Fae
T g Ao qea-Sgrie &A= &= e
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14.4 HEIFAT (Censorship): “sist FEIRAT FT =T Fae GLHT T HLAT 6
T 7t @1, Ticd arerer AT THnE] i Al e Hée aiea™ W g==r
AT Tl TATAT HT a9 gl

14.4.1 IRCATHT 3T TF1X (Definition and Types)

CIEC 1L
AT FT e g AT, A= AT THATHE FAT A7 UAT FIAT ST A=A 10,
TR, STe AT LAt Fot | Toreft TTFEreReor §RT A T Srav g

EEIRN

1. Tt Saeem: aea At Bt #ir g
o TRTELUT: AL § AT (1975-77) F I I 9 el

2. g AT T Arerarst & et araft 97 9|

3. Afawamce Sa<tom swefier aree, fheat a1 farmre f=EE
IERER

4. QLAY ST GLAT F HATST FAATAT T THATI

FIUTE AALAT: FATAAT a7 ATt Bt it vear g arafy TacdT )

6. T-AIAAT (Self-Censorship): “@®/T=FX =g Ao ¥ =+ & fow
EEIREIRIE LA

14.4.2 3, Hirear i RiSeer §9XfAT (Press, Media and Digital
Censorship)

39 o7 Hfifsam:

W

o IH F ATHAT FT 7797 &7 FHgl AT 5
o UF HETIAT FAAT T OT&aT T ATTAT FIAT 2
o T HERITE e (A1) TRt T ATRAT 97 AT T 3Ereeer )

ISECERGERTIRE

o TEITAT AT ATAA HITSAT I § HAAT 7 e g2

o UEN AT TEATT FAWAT FF Zol 52 T4, THT GET, HT T
FTHATIT TF AT 2l

o THICHT T&T; ATHHF AT FIARH FAAT 9T [HI=0T|
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o  THETHSE TeT: FF=TT A T Aar 97 e s

14.4.3 TEIHTT TS AT G4t 9T I979 (Impact on Libraries and

Information Services)

1. &g fa% T (Collection Development):
v TamEme o1 aeHias €9 8§ daaqaeiie arft & oarfie w3 |
JTETU
v QEIRTAATETE T FAAAT ST AATRAT % S HTAA SSTAT T2AT
gl
2. uTS% 94T (Reader Services):
v Jfdated FETeet O Tga 7 WA § STAETRAtSr F AA-S 18R
T graT gl
3. RRfSea aam:
v~ DRM (Digital Rights Management) T Geo-blocking & I+
TAAT T T HITHd gl &l
4. 9ER Afaar:
v IFLA 3T ALA 7 Intellectual Freedom &I LIS &T & ed =IfUq
T 21
v LIS U9Exl & Faed g o6 F [Aewet ofiT aameeft g=er ag= gHtea
ey

qTEr (Summary)

o TIAT T ATHATR ATHA =l ATCHT B

o RTI 3T UDHR S& ST TRATAT 3T ARTF SATAFIN T T a1
2l

o HELAT F Fg THIT g—TSIA I, AT, AT, G, HTe A7 Birea

o LIS W@l & =9 FAMQAl & &= Intellectual Freedom 3T
Democratization of Knowledge qRTHT Fe &l fSFHET [T+ gl g

14.5 STaT YX&AT (Data Security): “WZd @1 7 Digital Personal Data
Protection Act, 2023 91T T 2T qLem ST IUANTHRAT T TEHTT I EFITPF
HTIAT & g, ST LIS 99ra<t & forg /% Rreverhat a7 w3t 81”7

=fSre STaiRrEhT & e o F F=A7 & [AT, U8 7 91 & T T & 10
TIE T2 [T Bl S eI, ATHAGRITE 3T AT % vl {iwd qATeH] T
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Rfrea Tt & =7 § TEHT G=AT1 GE1ea] T TaeT F:7 Q2

At zo RfSee afEer 7 9u gad i Sifemt w1 fF 57 g7 9 9rzaw
ZHA, TTET AL, AATEEHT ITAN, AT SiTgah HIT F Iecad| 39 Tl o
STeT LT (Data Security) TETHTAT T AT &S T9ERT 6 TH@ PreHarl a1

TS 2

14.5.1 AT L&AT 6T raeTHaT (Need for Information Security)

TAAT LT el Johe 101 2T Al &, Aoh Tg FIIAT, ATaH AT 99 T 2
ST AALTFRAT AT FwTeon 7 8:

1. Sffg® d9ar #T T (Protection of Intellectual Property):
oTrer-srarer, e, rfoorg o e FerFe #T safasd ITTRT F F=ET
Sfaard gl

2. fegadigar ik WHTUEAT  (Credibility &  Authenticity):
7f% TTeT & YIS BIAT § a7 ITFT A0k qoo =2 ATdT gl EashTer il
ara AT TATET g 2l

3. Afaw sie T e

v HAAT T IO Tg A ST FIAT LIS FT I o7 2|
v TR # IT Act 2000 3T T & ST NeAM O T=AT LT 1
FILAT AT T&TF F3d 2

4. SUFRTHRAT FT EECIEE (User Trust):
TJfT ITTRTRAT T Tg AT BT T I AT T2, 9+ fgedr o =
Rante gefera g, T+t o RfSea Tarst #1 985 TRt F:37)

5. &% smaeFsar (Global Relevance):

v GDPR (General Data Protection Regulation — EU, 2018)
v CLOUD Act (USA)

T A Tg AT & [ GaaT qeaT o7 Fesaaardt f=ar &1 fow g

14.5.2 AT AT < AT AT (Information Privacy and
Cybersecurity)
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(F) =T A==t (Information Privacy)

TAAT TS =aT 7 arerT g het =fh a7 §3ed & s i daeqefie ster it
T iR e ST gt Fem)

o FRHTT TAAT (ATH, SHA, TgATH HE&AT, Fq1E7 S fa<ir foaw))
o TEIHIAT TRUET §: ITANTRAT 6l @IS Sad, g A e e fE=
i

ST g

e Puttaswamy v. Union of India (2017) F9 ¥ TASTaT 1 Hifersh STT&RTL =0T
[ERIRie

o TEAERTAAT & [OT0 T2 9T g ToF & STANTHATaAl 0 Sel 6T At &
TATAT T FL|

(@) AT GT&T (Cybersecurity)

o

TSI TEAT T Hag Feash, ga< i e Rareat i argaw sy i gaat
q T4 T g

e gax:

Phishing: ST SHE % ATEAH F TTET AL
Malware: JTIYH 3T TSR THTH
Hacking: ST T T4 | ST T4
Ransomware: ST<T T{ﬁﬁvTrf FT Rt girET

b=

FTALA 3T UEATILE T YA
Ao [-he ATATeherd|
IGRIEGECEE I R e

AT qTATAT T
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14.5.3 RfSres qrashredi siix S-gaTgi § eTer 2T (Data Security

in Digital Libraries and E-Resources)

RfSee TEasTeT 3T S-69Tge LIS TaTsll & &g gl g 3 A1 | e
AT SIITEH ITqH g1 &

() @ At

o Unauthorized Access: 3T9¢ ¥ T 22199 ST
« DRM Restrictions: STINTHAT il 94 Tg= AT ITAT BT 2

« Server Attacks: TEINTT RAIfRredy a1 Téd 92 AT2a< gH|
 Data Manipulation: ITHIT & IS

() FLET ST

1. Encryption: Haa9Te STl T Flee & H L& HLATI
2. Access Control:
v Role-based Authentication (Fae AT&FT ZAThH Tl BT TA<)|
v Biometric/Password HI&TI
3. DRM (Digital Rights Management): S-SHTE1 & HIAX122 T TEAT|
4. Cloud Backup: TaT & & T414

5. User Education: STANTHATAL &l HI&Td AAGIT @
() LIS F9ra<i FT syiAe:

o LIS U9ET Fadl FAAT T&TAT Aal, afodh STl LT €% (Guardians of
Data Security) 9T 21

o 3 THAMRI IJUTAT (encryption, firewall) F ITF-ATT Afdsh IITH
(confidentiality policies) TTHT BId g

e IFLA 3T ALA T9T 9 Ig 9179l &f § T Intellectual Freedom 3T User
Privacy RfSres amaraer § of 9ferg g1 12wl

14.6 %I T (Fair Use)

“Wﬂ'ﬁ? el " Text and Data Mining (TDM) AT Creative Commons (CC)
ATEFETSTE ITFLUI o AL IS0 il TIATHT Fl ST SATIF o497 (<37 817
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14.6.1 TTCTTST 3% Hgd (Definition and Significance)

AT 9T (Information Society) # HIfiXTge (Copyright) ¥ %I IS (Fair
Use) Fil SFLTIOMT TLEIT & Td HqATERET AT AT g1 Fidree et
TAATHRIE o ATAFRIL 0l TAT FAT @, dgl BAL IS Tg GHATHT HATl g 6 A1,
TRreaT i segEreTe o IReAl & forw wfera |t &1 #hfaa o oA sruta of
[ERISIRED

AT IS FT ATCad g — HIYIEe | | aradT w1 €, |t o 3y
SYANT, ST A1asi® @d (Public Interest) T T H ¥@d gU FohaT ST SHH]
JART 9T =T, qter, foreor, omer e gum=Te faifer s g2t ¥ B
ST 2l

e

o g TOrET ST otrer T AEAEar a9TT TEe T ATEA 2

o THH ST & AMRTHTHLIT (Democratization of Knowledge) §9a ZraT gl

o g ITANTEAT (Users) 3T TAATHIT (Authors) FAT & gl & = Ao
(Balance) ETTUT T Bl

e LIS (Library and Information Science) T9&<i # forw ag fRerm-f=er &=
FLAT g T 9 g=a1 % TgF STy Fd 9T T g8 aF HaIse A
THATT Fd §U HaATU &1 |

14.6.2 YTer T& SITEET ITINT H HAX IH (Fair Use in Education

and Research)

foreT Sfie sreren™ F & § e Tor it TEiHaT sredd Ageaqet 81 Ff% wifieree
FT FHSIT qTAA AT STTU 37T FAT IH o0l e o & SATT ar [9reAT < over 7 Hrd 37T
g1 THhaT g1 THT T, sAferenier ot § foreAr sfw orrer 32eAT & o WA Io v
T sqaTE (Special Exception) % €9 H {T=IAT &1 TS 2

Stfersh IUANT (Educational Use):

o e FeAT § e I R T, srerE At e #7 /1T ster = w7
T 2l

o TTET AT, ALAAT AT (Study Material) 3T e § IZIOT AT HIT
T & HaAd 99 g
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o AT (E-Learning), MOOCs 3T AaaTe ®id § AT Hiog arfy 1
TART TR 8, TG THHT I2eT ATIATAE ATH 7 2T

ATEYTT STANT (Research Use):

o SEFHAT FUT NE-TAL, AT T AGT FTH H AFITFATTATL T 1 T
reT 3T S3ea T 9 2l

o THTEAT 3T AATAAT FXd THT TA Hd o6 TEH AT I I  (avd aar
gl

o TEAHIAT AT GAAT HF ATIHAT FT T-HATIAT T TIEE qE TG A o
T I FEATHT Fd & o START hae JTers U SAJHeTT FIAT a SHd
Bl

EREEIR R R L2

o IHTGHT F Copyright Act 1976 (Section 107) B %< IS I A=ATRF T T
HTAT & 7% 2l

o ATXA & Copyright Act 1957 (Fonfera 2012) & AT Gfera i Sqeen 3297t
+ for fErery ge s i T 2

14.6.3 FIIS 3T HIT SITAT (Copyright and Fair Dealing)

FIIITEE 3T HIT ST & U frgia & s i e siae grad gu ot a0 &
T GIASIHF (g AT TAATHRIL Sl LT o A1 T AT FEAT g

FIYIUEE (Copyright):

o THATHIL F AIH HTF I FAT FTARTT =T FLaT 2
o THH TAECHIEA, [Ea¥u, Sqars, T 3T qTasi=E Tad HT ATeHT

T graT 2
o THH 29T TAATHIT il Alfgeh HUGT dl TeT HLAT 3T Ivg I THAET T
AT T&TH FHAT B

%IT ST (Fair Dealing):

o FHIFAGCT QT (AT, Tk, ACCIOMAT ATTE) H AT AT 2
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o THH Savq Fw Aty aRfFufaat (S=r stqeeme, awtEr, e, e
srea e, aaT=Te RArféT) § wxferg arnft w1 39T f@Er st T S
qHAT 2

. ngairUse@(WFﬁﬁ?f?:ﬁTW%I

HET 3(d (Difference between Fair Use and Fair Dealing):

UCLES Fair Use (3rf) Fair Dealing (WT<d/UK)
T ST AT AH A Hifag =i fAfore
FTLTIOT gffatat a%
P Qq;;%swm Eg:éud N N
T ot T
FLATE
ATeH AATAT T
EEINIRG IR R CELICES TIATRT F3T T HHa
AT
S - TOTeAT, SITerT=T, AHTAT, | e, ST srew, AT
{ CREIAERGEIR e T ST

147 T i @UPT IRAeT (National and International

Perspectives):

“gar i go w1 EU Al Act (2024) ik UNESCO #t Recommendation on the
Ethics of Artificial Intelligence (2021) 3T Ta=ar i< T GL&AT & T
FAU P T I AT HIF ST FX G 2l”

ArgE® T[T H AT 3T ATz dquar At (Intellectual Property Rights) T
qEAT TAT STANT FT T Fad ST T T Agl @, qloFh qg A% aAer A7 o
Frard U a9 FF7 81 THAAT aF GgA S IHF Afdw ITAN F [ FA TA
AT & JHTS & AR AT Hl Jogd Fd gl 9°d digd @d &

STAeRTer T9M 7 =9 39T | 319 FgH 32710 ¢

14.7.1 9T FTA S AH{adl (Indian Laws and Policies)

AT | AT FqqAaT oY AT G9&T F HaTaq Tah ST HIAT =T ITAH 2,
STT AT 3T TAATHRT Q|1 o STTEHRT #hT T&T FdT 2
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@ fafee ST

1. whT FHIES srfarfaam, 1957 (GEUIER 2012):
Tg ATATTT T@HT T THAATHRI Rl I ATl cqH, FATHE 3T AATIE
FIAT 9 AT FfIR Y= FAT g1 AT &, fAT 7 oy F o a7
ST ge A ZaT Bl

2. g=AT T S IR ED R srferfaam, 2005 (RTI Act):
Tg A= AT FT 78" el Ao siw wrarear i1 SAEa
ITH FC T HALTIAF ATAHRTL T&TH HLdm gl RTI TTHA | qTEarTar e
SaTaaal &l AAT AT T 2

3. g=T srenfdr srfafaam, 2000 (IT Act):
g afafFaw areeaw sy, T, STeT SR Y siFeTen arETyET o
e g AT TTaETT AT FHar gl

4. T aifgw wuer afewe iR, 2016 (National IPR  Policy):
THHT 3I29T g “Creative India; Innovative India” — ITq WA &l
TAATHHAT AT AATATE o & § AT AT FATAT

LIS TR

AT [EARTATT o6 [oIT T FIA 7 hael HAT3N Dl (ATHAHT Fd 8, q(oh Ivg T8
T 2fora #3a 2 T 3 STTRTRatst w1 THAT ST FLd THT FHIAITEE AT
T TAT T HIAT a0 T |

14.7.2 W‘R’fﬁ'ﬂ' TYUTT U Fifavra &= (International Declarations

and Policy Frameworks)

forsa Tq¥ UX GAAT ATFTT ST STz Tl & [T Fs ATV S ATTATd THATT
o o 2
TG ST T
1. | Y AEATIEIH YT (UDHR, 1948):
AR 19 | gr 147 g T g =7f<h & stfweatf<e sl g1 O ag= #1
AR Bl

2. 99 Fe a9 (1886):
AT ca T FHATHS FIAAT 0l TEAT % T Tg TgdT AT

(ol aY
|

T GHSATAT AT
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3. forg St duer @ (WIPO, 1967):
Tg T Y T U e vsiHt g, et sgew aftas v 9 it guar
T T TR FHEAT 2

4. TRIPS GH=ATAT (1995):
WTO % Siaiid, T8 THATAT ST TG T SATIE I SIS 1T Tgea ol
It gt B

5. UNESCO %Y =9os:
“Information for All Programme (IFAP)” % HT&IH & =T d THIT Tgo
3 AT ATEALAT T AETAT (24T 74T

LIS TRy
[EARTAT AT TAAT @ S SAALST ErA1 &l AT Open Access Movement 3T
Creative Commons Licensing FT TIcaTad ¥ Tohd gl THH AT T ATRTH 00

q9F grav gl
14.8 FAIQAT 3T A% 2 (Challenges and Ethical Issues):

“arst LIS 99 &t Faer RfSes aradt &t a4, afes Al-sifAa awft, derfors
ARG S % = St gAtraat 9 W Aaear w2 wr 81"

AT AT A5 HOT 6 HaH § @9 & qrI-979 Fz GTHIL FAIadi e Afdsh
T AT 39T 21 21 LIS 99t & o a2 staeds g & F 391 q91eme @ieid gu
STARTRATHAT T 3T ANGLT & F|

14.8.1 RfSres 91T (Digital Piracy)

giRsTe:
e 9t &7 o1 g — Fidiee g3ferg Rfoea At 7 Ja9 FecdTad,
FAaeor AT ITANT| THH -, S-S o, FIFeady, T e e i €

THTA:

o TIAATHIT 3T THTAF sl AT I Tl FE
o STeATOTER ST 9T |THIAT T JTHTIOThaT U< A=zl
o  TEAEHTAAT T T HATSAT o6 TTd STTRTRATSAT 30T IETEAATI

ST
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e Sci-Hub 3T LibGen S Wlehi¥, ST ATL-TAT T I T F ITAH FI

2l
o TiFEIAT qTIVHT, oA ATSEEE Ai9eagY Fil AAiasd Iraat 912 ATt 2l
LIS Q&< it sfHe:

o TUTNTHATAT T TG HIAT AT ATYT THE T T AT AWEAT 24T
o  TIAT ATALAT FEFAT # RBfoed arE T F FAT S qfaw Tgaet 9w
STRTEHAT ST

14.8.2 HEXAT AT TAAQT T @A (Balancing Censorship and
Freedom)

T
Tg a8 ThAT § e ATeA® § qadT1, B=Fl a7 T=ATcHS w1 98 I,

TSI IT GTIHE HIEOT o TTdearel AT SATaT 2

[=REKIF
ATRATNE THTST H ANHN H ATHARH A TAAT a6 Taas Tgo H JiT
AT I 3

g Y AraeTHar:

o TS AT HALIAT ST AT STz TFqAT ATTET grail gl

o FTE qUT TAAAAT & SITT AT 7, g SIS ALTAAT FTHAT T T
JE AT 2|

o TEITOIT, ATRATIS® THTSIT I IFT 6 o1 HAT ST HAT AT g

LIS afRe:

[EAHTAT 3T GAAT hal 0 1A g [ o STTRTRATeA il foqer, 9 i}
fersara I =T O 9 IUee FIU| AT &I, Ivg AALAT 3T Tq=aT 6 d=
HIAT AL g AT AT I 9T L&A1 A0

qIaer (Summary)

o WTGHE Tfte: Fwdierse stfarf==aw 1957, RTI Act 2005, IT Act 2000 3T
IPR Policy 20161
o SIS gf¥ET: UDHR 1948, WIPO, TRIPS, UNESCO 3T a7 Fea 91|
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R GUERIE
v TefSes araaft - St g9et 3 LIS |4ttt F for i gaem
v AEiAT a9y TEEEAT — At A S SR T,
TEL Bt gTA T
o LIS YAl &Y S[HET: ¢ T gRierd a1 STesd FHAT, STARTRATAN T
At feem-fAder 39T oiiw afsa= e+l & =T 94T A fad HeT)

14.9 LIS 991 Fit SIAT (Role of LIS Professionals):

“wfasy § LIS U%a< Fad AT a6 dgl W, afeh Data Steward, Policy
Advocate =% Digital Literacy Trainer St Sfa=1¢ fasmdmn”

AqYHF AT THS § [Fawrad U AAr @A (Library and Information
Science — LIS) T9ra¥ Fae [&qahi 3T AT * HLeAH: T Al g, dfod J AT
TR [T, W%ﬁﬁ%ﬁmﬁwﬁm%wh@ﬁ%wﬁmm
2| S FASAT FT I IRATE FaTel T 67 aga Rices gara=i  Je4,

FITRTSE ATITAT, FIAAT ATALAT M STARMHRAT A TIqr T &7 aF faeqa g1
AT 2

LIS 32 it g sy

1. gaT q [AoTer % a9 98 g r3a Har
LIS U9ra<i &1 qa9 Hgcaqul aTicd I8 & o o STATshatstt i foqr et

ATHTT o AT GATIAT T oo TGH H2 | THHRT AT § — AT STANTRAT

T TIART FET AT T, IH TTHTI00 3T ST=AAT FAAT FHH T H I gl

2. FHYRTEE 168 I IS & W‘rr HTEAT:
LIS 99l &l I FHATHT FAT 92d7 ¢ T STARTHRAT HIdse o qIrerd
HHTEAT T TN Fd THT FFT ZoT ATAT B ST 0T HIHTSAT T ITAT
FE T STARTRATS HT FINEE Sooad T T970 & ¥ FAT =) Hif
ST T&TH Fd 2

3. g=T qen X UIRCIREG EN) TET:
fefSrest o1 221 gear s A=t ¥ 21 LIS gt it e g & A
TR IITT (S encryption, firewall, DRM) ¥ Hfdrd 3T (&
privacy policy) TTHTHRT STTRTHATAT T TR STTARTL AT AT 2T FT
qefera @

4. =T qrEar C 1K iQreqor:
LIS 9G¥ SYANTHATSN i g FETd g T a1 &Adl il Tg=1, Jod i
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T ITANT FoF e TR AT 81 F STARTRATA Il gF97 TTE7T (Information
Literate) I 5, ATTh o ATATAATHS ORI F GAAT T [AGTT HT T
T * KIETEIERUI £} CEN ST
LIS U9ET Open Access 3T Institutional Repositories ¥ TTETH Iz
AT F2d g & 9 Faa g @O av) a6 {8 T @he TH19 6 g€
T TF TgA|

GIRED ATTEeT:
LIS T9r@¥ SUTRTRAT &l Tg ARG AT < 8 o =41 F7 STAN Hhae
I FT THATHF I29TT & T g‘n T Intellectual Freedom 3T Ethical
Responsibility & qAT &l 91T T@d 2l

4.10 31T 17 (Self-Check / Practice Questions)

1.

2.

AR THTS | ATHATH it TaG=ar ST AT aF Igo &1 LIS Farsi
F Hay | "gcd w0 Hifer|

HEAT F At w1 foegqa f@gor i s aaey &F T was
Tg TR Sl STTRTRAT AT T FE TATAT FLd 2

. GIAT TMIAAT X STeT GLar & A= (a7 Al IIE0 Aigd €98 Ao

LIS U9rai &t SATAgIa SIHERT 9 TH1eT STeAT)

AT ST AT I AT ATETIOTSAT AT TAAT T AT FUeT S over &
Th Frord AT T LIS TS & hiTorT|

AT i fors Tq¥ 9% g7 TAa=7ar ST STeT LT B S0 0 FTgAT i<
i =t &1 LIS 3T & se=vrcas qoaiee it
RfSea T sk 49T 9 @deqr & = qqad eIrod w7 H
LIS 9ra<t T sATagTie Searal 9% F=1 fifer)|

14.11 ITUL (Summary)

SATSITR T EqA=AAT SiK GAAT O Tgd AhA =% THIST T AT B
AT TAAT TaTg HI AT FdT g, F 09 F A= 10207 9 T4
TEqT &l

TTET TLEAT ST AT LT Boeed [eaahterai § STARTRATSAr &t
TIRIAT ST o aaT0 T & forg s €

6T ST T FATLTLOIT TAUeAT 37T 9Tl T TATRd HAT 5, AT HIAIZE
Y T T o = " wrfud wd g
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5. TEF-HATUAET HILA S Afadt (IT Act, RTI Act, TRIPS, UNESCO
Guidelines) LIS FaT3AT T fHaTHF ST 6ers A1 g9a1  TATET HLdl
2l

6. Afae Tz oo Rfree qrrelt siw SaxferT aa Tad=rar, LIS 9&avi &
fore s ATt )

7. T, LIS U9al &1 STANTRAT ATSRT, a7 LT 3T =ATETq
STANT % A1 HIAT FATHT ALTF g

8. fad: LIS F9rai ¥ sy, Afaes vt s wiarsy i gatfaat #r
Ty 3T )

TH T, A THTS GAAT A= o Fr=mti= & sAragtivs i dgifas mi
FIEAT & T A T HdT g

14.12 TsTTEAT (Glossary)

o SAfeafR it Ta=ar (Freedom of Expression): =Tl oY F=TeH il
AT =T wiaeer =<k F3 F7 HiTor® ATHR

o  HEIAT (Censorship): TAAT ¥ B=TT F YaTg 9¢ H==07 71 Yfasy
T T ST

o TTT AT (Data Security): RRea T=T &1 saferaa ag=, &fd v
TETANT & FIETT ol o0l Ahe o0l 3T AT AT

o GIAT MAAAAT (Information Privacy): STTNTHRATSAN sl TR 37T
ToaefTer ST T T T il TeT|

o I IS (Fair Use): FHdITee ATRIT &7 HITHQ, =TI 37T T8 STAM,
faoroeT foreqT v omrer % form

o TRfSrest araET (Digital Piracy): FIHIITse Hferd TTHIAT T Tader
ECTEA Y o)

14.13 3TTH T % ST (Model Answers)

L] 1: LIS Cl afvfth & waIAr & Hgdl
S T2 ITANHRATAT Hl A9 T Feaeq 9= [JArdt g, I drspais gq1e o
T FATAT & 3T TEARTAAT [ FATT o ATRTHLOT o TG & & § TITOT HLd |

2l

T 2: eI £ EETRS T LIS ELS ERIE
S SAIde, g1, qias, diRar 3w Riea du2fom ¥ waaeag a8
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o, 9Te® #aTt i RfSea d|raet # ag= warad gt gl LIS T9ast & 24
TRt § dqa ST aifa® saa=rar a9 @t gl &l

L] 3: AT T T JATH TTeT qeT
SAL: TAAT TMAAIAAT ITTRTRAT ol ST SATARTLT hl GIerd T@A 9T hied g,
ST TTeT FLEAT b ienl ITTAT FIT AAT & Iard AS T J&ge 921 LIS
T |, g IAT SEHETRAT [EaaRTaaTedel i dideh oL ATaaraa® qrasT & i
2l

T 4: FdTEe 3T B RS T
S FATEE THATHI il [FAUTEHRIT TqT §, STaieh HAT T (a7 T orver o
T AT & =TT STIRT it AT <aT g1 LIS 99&% 41 & = "qad
AT g0 STTRTRATS I AL TAAT Tg o 12T HLd 2|
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14.16 fA=&Te@s W7 (Essay Type Questions)

TR T TFASAT 3T TAAT o ARG RO IL FAT 91T

RfSes v & daeforg & FAfaar T LIS Torawt it gfasr &
ArATAATHS TAGor FIfer)

STET FLAT 3T FAAT A 1=qT T LIS AT H T RHRAT €T HlTorT]
AT T [ AT AT TACAT-9MTET H IHF Hged T A= i o]
AT 3T g IRUeT § GaaT1 & &@aa9 Tgd & (o0 a1 10
FIAT ST T AAT FITTT
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318 -15: TEAHTAT T GAAT TUTAT 3T HATSA I TP A

(National Policy on Library and Information Systems and
Services)

SIS DI BUR]

15.1 &q1aT (Introduction)

15.2 32 (Objectives)

15.3 TP A1t it smaegsar (Need for National Policy)
15.3.1 TEARIAAT &1 THETSE- e A8 (Socio-educational Role of
Libraries)
15.3.2 SIT9 GHTST 3 GAAT FT Arha =160 (Knowledge Society and

Democratization of Information)

15.4 AT § qEaHTad G &1 gfag™ (History of Library Development in
India)

15.4.1 T9a=ar-94 11 (Pre-Independence Period)

15.4.2 TFaar-39<d & (Post-Independence Period)

15.5 TS TEaTe Aifa #7 &=t (Framework of National Library Policy)
15.5.1 GrasIi=e TEaahter STt (Public Library System)
15.5.2 fers qeasted (Educational Libraries — School, College,

University)
15.5.3 f39w w& sqeeT TEasted (Special and Research Libraries)

15.6 =T ATt & forg Afasra a8« (Policy Initiatives for Information
Services)
15.6.1 TE =T Aifa (National Information Policy — NIP)
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15.6.2 T 19 T it FReTfel (Recommendations of National

Knowledge Commission)
15.6.3 i e TfRar ik g RiSes s (Digital India and
National Digital Library)

15.7 TH €< it TIAT Yortrerat (National Level Information Systems)
15.7.1 INFLIBNET (Information and Library Network Centre)
156.7.2 DELNET (Developing Library Network)

15.7.3 NICNET (National Informatics Centre Network)
15.7.4 NISCAIR / CSIR (National Institute of Science

Communication and Information Resources)

15.8 FAITATT 3 FHEATY (Challenges and Issues)
15.8.1 rqE<=T it FHT (Lack of Infrastructure)

15.8.2 fa<tt@r H=Td (Financial Constraints)
15.8.3 ATHa HOTEA ¥ wfAreror (Human Resources and Training)
15.9 sfasx it Fs1awT¢ (Future Prospects)
15.9.1 3l T Sk RRfSres qease ™ (Open Access and Digital
Libraries)
15.9.2 seafaT 3T Tgarit yorferat (Networking and Collaborative
Systems)
15.9.3 =T &1 AT START (Inclusive Use of Information)
15.10 3r=mq 797 (Self-Check / Practice Questions)
15.11 |TXET (Summary)
15.12 ersaTa=it (Glossary)
15.13 T T % 3Ia< (Model Answers)
15.14 gv=+ U= g= T (References)
15.15 ITAR{T 77+ (Suggested Readings)
15.16 fAsaTems 77 (Essay Type Questions)
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15.1 I&ATAAT (Introduction)

AT S Eawmaefie 3T AEFaEr 397 § qEaaTad Ud ga41 Yot (Library and
Information Systems and Services) FT Hgcd AATAF &l TEARTAT Hae TeaHi HT
HARTAT Tl Arodh AT F T, AT qoh AT qgo i< Shae g favear
(Lifelong Learning)  HaTg#® €T &l

ST T I3T GAAT 3T AT T I 8, Tl GaAAT il A arfeh oY o &7 g
HET AT BT gl 39 IReT ¥, Jg AF9Ts gl ordrl g & T &Y 9% UH
AT |qId a1qTe 0, ST T Fad [EqHhad Tl & [&Gmrg gq feer-fHaer
TaTT FY dfedw a8 off gafaa w3 & aue #7 va@s ai—arior groar agq,
fa=rmeft g1 3 enerrefi, wigaT 81 a1 AR ARRE—aH &9 8§ A7 a6 954 9

U [FadTad U ga91 Aifd (National Policy on Library and Information
Systems and Services) FT =TT T&T g AT TS (Knowledge Society) T fHHTwm,

STgl AT FT A0 (Democratization of Information) IHTHT BT ¥ 8T
AT & [OMETLOT AT SETEAT T Tgd AT A9 (7|

15.2 3297 (Learning Outcomes)

T TS T AT FLA & a1 Frerreft:

1. T QEaaTed S AT A1 00 SAEeThal U Ie2T1 I qHe qTu|

2. WA H [EadTad A & Uldgries aieded (Faa=rar-94d 3T 39%0d) &
fagreor T qrU)

3. TP [EARTAT AT 6 & 3T THeh AT Jeai (Arasie, dfers ud
AT [EARTAT) il TIHFT FHl TEATT qT0T|

4, e T H gIAAT FUMerAr  (INFLIBNET, DELNET, NICNET,
NISCAIR) #T HZ=AT S ANTETT & AT HT ITU|

5. F=AT "arat & forw ifaerd 98« (NIP, NKC, Digital India, NDLI) #T
AATAATHSE TLAIAT FT T |

6. ATLCATT [EARTAT TS H A=A FATAAT 3T AT sl GHTEAT 9%
=T T Tl

7. LIS T9rai st e s fSreaarteat v afsas afcres § a9t qro
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15.3 TP A &t saeTshar (Need for a National Policy)

et ot 2or T TETHTT TOUTAT FT {3 FA T ARATITA (aafad e & forg
UF T AIfq w1 [T AfFamd g1 Afa F o9 § G| = ST sErtea,
ST AT F h, 3T TETLAT T TATT T FHILT a9 Tohe! B

e AT At sraeFeRar Faferid won 7 g gl

o THEYAT (Uniformity): TS Trsat siix ST & &= qFasrag qaralt
forT a9t wre i AT

o  GAMAT (Equity): THT TRIERT Tl FTATSTE, ATerE e oias g9 & 9%
SERL deh ‘iéﬁl JYeTsE hITATI

o THT (Coordination): frafE=me, f=mew, aEwF® v &ow
TEARTAAT Tl Tehlehd G | ST

o wTafar (Effectiveness): TETLAT T TATTH ITANT IATHT FHLAT T
FATITF 0T & T

o AAST-3T (Vision): TEARTAAT FHI FTAAT THTST il GaAdT AALTHATA AT
ICT & TATAT & AT o wem

TH T, TF TS AT [EARTadl il Tgol GadT-9Ug & & 3N JEThT Ivg A1
¥ gfa e = (Knowledge Dissemination Centres) F &9 & wm{Uq 3T

153.1 qEahdl FT qrAToE-AferF 78 (Socio-Educational

Importance of Libraries)

[EqHTATT FT Aged Had Ao IOt q HHq Tal 8, dfed o q9 |
AHATE qoAl, AiEhias gige & G AT FTHISS ATl 91 § off
R \EEAR TS

(F) &fers wgaa:

o Taenfeiat s et #v ereaas ATl Ua g8 S SUetey FITAET
o TreAT Y UETT | G ST AT AR (Self-directed Learning) &1
EFELESL

() ATHTSTS A
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o TTHRTTHT S &7 F &9 H F FA7|
o GTHTOME THIEAT T q9T99H (Inclusion) T STCATIET FLATI

. T T wE wE, e gt s wiResdt o gaer A ogw affim
ATl

(T) "iEp s Age:

o AT, (AR 3T FAT T g2 FHT FLE|
o ST ATHTSAT AT AT ATZH F TATL-THTL T AT

TH T, TEAhTAd ATHTM =19 3 Afers Sria & &6 ¢, ofie gy 9ifd v
ST 7T T9h Fe il TILET T Fal gl

15.3.2 ST THTST 3 AT FT ATha =190 (Knowledge Society and
Democratization of Information)

21 9t T GIAAT T AT AT GED FJT AT@T gl TFH A g9 (Knowledge
Society) g &, STl TAAT UA AT TcAaH ANTH sl ATHTOM, AT AT AEhaT
TATT 3T ST 9 5

T FHTST T ST

o TATATX (Innovation), STTHETT (Research) 3T & (Development) T
iz

 ICT (Information and Communication Technology) & I & HTT T ESE
3T T

o TTEAT, TETEST, IR ST TTEH H TAAT T TATAT STAT

AT FT AR H:

o AT [ HITHT a3 Th HITHT TG 6 Fo1T T T TgarT|

o RfSea qFameal, A9 Tad (Open Access) SHTEHI T S-TaA9 &
HTEAH & AT &l SAA-917 qF ITAH FHLTAT|

o TAAT GTAAT (Information Literacy) T SI&TAT IAT qTTeh ANIILE ITAsH
ST &7 el & | ITANT FT Tohl

e A i g
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o FIAT TH TGH I ARTIHT T KT ATEHTL AT 71
o UTHIOT ST orgT &A1 & i RfSres |@1e (Digital Divide) T FH H¥ATI
o ICT srema sefash TEashterd Torret fashiEa FaATl

TH YT, TP TEARTAT TF gaaT I 7 G 32T ¢ o g¢ AW a% daf
Y T, G5l @€Y | X G8l ATeqd 8 AT 9gd| I T el AThTd (o
FT AT 5, TTodh Teh A, TGN Sl ATHATT0 THTST il A 1q AT 3

3. YT AT 3T g (National Policy and Governance)

B.P. Barua = 3T9+¥ q&d National Policy on Library and Information Systems and
Services for India: Perspectives and Projections (1992) % ¥og far g T =fe
[EqHTAT FAEAT T HATAT GAATEAT ATHA ST ASGA AT @i+ & fo=T B
ST, 97 7 oY 37 SERTod TATHl § a5t qhdl g

o T I srFETHAT (Need of Governance): Governance FT qTcId Fael
=T o =1, afew -, Rar-fAeew siw g9remT & =raEea
START 2

o TEIHRIAT TTEHT (Library Authorities): T8, 57, €T, T T
TTH AT 9T [EARTAT TR0 A6 o0 ST &, ST ATad i &1 e
qATET Fd 2

o AW YiafAfe@ (Citizen Participation): =ITIHd TITA T THa T
(1987) F &t ToT o [eaahTord ATE= H |HTST o T(A18q i &g SAfhal
T ARIERT T AR, drfeh [Eadtad Toid § qh T@Hhe oaT
e T 9rferh 3297 L FT 9|

15.4 9T<q ® Teaahrary s &t sfage

AT | [EqhTA] HT (AHTE Uah ddl UTdg e AT 1 T0TH gl T TTAT 6ae
TEART o GG & AT TEHT AT o ATHAATHLIT S ATATIONE TAAT T ATETH
AT TEAHRTAAT o TAHTE FT broadly T FXT H THSAT ST T g—Eaaq=ar-qa
A AT TAAAT-SIL T HTA |
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154.1 W—ﬁ %1 (Pre-Independence Period)

FAAAT H T8 ARG W qEasradl &7 Fwe siates Aitaar, e
TTATaterT Sl q9Tsr U1 AR & Tg0s o ST gl 4Tl

T 1 HETHTATT T
T it T 9 g et (A, qateer, Hwatoer) e
qoT § =T A1, Sgl geatoriad Tigierfoat e T &7 |@eA S o7eqa
ST AT| Tg [EaRToT TeId: oH, TUT 3T AT % g A

CIRIEEIRED EEIEE
18T ST 1937 orqTeat | Tofeer omae % I e[ TEqahTad TUITet &
EIEIRRR] g Fort William College (1800), Asiatic Society of Bengal
(1784), 3T Indian Museum Library SHT TEATAT 7 T+ %i(-iplra ENR I RS
TRIT SUST o SO JOTH e STeTdl oY eforsd S29dl & (o0 TEashta s
=TT )

SIEEIEED RISEIR R A
TATS ATl oY Hemat 7« qeasmeat & ¥\ § IREE & m
TATFTIT ATZALT (TS, 1856) AT IR THIT 1 JEqTHITI SOF
ST 5| T 3T | [eaahTard T90&T i STl & JTedH a7

Hiard:

FAAAAT-TA HTA H [EARTAT] i Tgd HITHT a9 q AT et AfewaT
LT ST IFAMT Figl | Hfed o ATHIO A =T THIAT TF Tl Tg
AT A0 o)

15.4.2 TqTaQr-394d 1T (Post-Independence Period)

TAAAAT % dT8 [EARTAd] w1 FAHE AT 5T T Ahai=en, e ST
Aferw it 1 st o a7 @

SERIEED X Hfaa AT
AT e & sg=ag 21A (Forear &7 stfem) =i Aepaits e
[EARTALT Tl AT o THIL AT THIT AT AT FHLA FHT STHLIT HEAT
TET HIDIE £a} TITYHT:
Delhi Public Library (1951), National Library of India (Kolkata) FT fa&ame
WX Raja Rammohun Roy Library Foundation (1972) SHT &1 o
TSI eI TOTEAT hl T T TATI
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[ECICEIER) 1LY e RESEAEDE
39 ferear s=amt ¥ UGC ¥ INFLIBNET STT 98 o STTe 3ii¥ 37894 §q
AT EaweAr w1 =i G ey waaee aa Rives
HETYAT ST -7 HATAT o g |

AT EIGITED] AT IMECSIETUR
1990 % z9T% ¥ DELNET, NICNET, NISCAIR 3%¥ National Digital Library
of India (2015) Y TgeT 7 q2a =T 3T ICT integration T TTcHTIZd AT
THH TEIHTY “HT 7 F ggw “RfSea g=ar 7 a9

GIERIEED 15 grHIT NISEIER QAT
AT 7 Gl @12a¢] U7 AN o0 (AfRaATg 1948, H8IRTY 1967 o11f3)
ST AT AHETHT T AT TgaT o (g ferere s &)

At A< ERIGE
TT A<= S|T9ET 37T trained manpower T FHT oTa AT FATAT &, AT
TET T 9T [EFHET YTt Fa% open access, networking #i¥
inclusive information &1 faor ® werfa w2 @ %’I

15.5 9T MNEEISEI H1f %7 &=T (Framework of National Library
Policy)

T [EAHTAT I T SAT AT | GAAT 3T A TH THE Ggd geArad e
F forT sgeadi g Yo Far g1 THET AL Arwdit® Hagial, foar %
ATEAITHE ATAFRTL, 3T TAAT & ATRAA R 9T g1 TH A & Faiid qi9 Tqd

THT & EaREdl & @99 #ga I o g aEee qeawed, e
TEIHRTAL, S AT T SIgEeTT [Eawras|
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Framework of National Library Policy (Color Modern Style)

Educational Libraries

Special

Libraries
nam

g L@ 74T & T National Library Policy 39T T TEI&h AT TUTAT HT sl
AT B

Fundi

= 15.5: TP TEahay A1t &7 &40

« Public Libraries — 3% S9AT & o7 F19 3 g=A71 &t qg“%r; A S[ET
HqATE AT 5T T it AT B

« Educational Libraries — fa=mer, sterst e feratammeas sax @ fiwv
ST oTrer T g9, T2T ICT integration 9% HX g

« Special & Research Libraries — 9 e i srqgam i &<
A &; T (o7 A1 funding 3T governance ATET FLAT B

15.5.1 GTESIT-% TEAHTAT TUTSAT (Public Library System)
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AT [EARTAT AR THTS o “TA-TeqRrad” (People’s Library) gid 2|
TART 3297 A A T UG Aal, Afodh THIS & Tedh ai—agl, Tigarst, JaTsh,
TR, AT, A ARG SiiY AT SARIT a a1 ST fer ag=m=r &
e fadvard:

T ARHT  ForT 7% SfiK 801 98 =1

TTERtaeh 3T FTHTTS (s &7 g

St 78T (Lifelong Learning) 3 € o7 &7 A2
STH-STT&HAT AT (health, agriculture, environment) T & oI

T § Tiue:

o 1948 T qEAATE ATESH [EahTad ATAIH T TgaAT TATH AT

o THH ATT AT T, FA1edh, AP, TIHH ST qigd o= Al « AT
Public Library Acts @] &)

o SIST T UTHIOT T AL-MELT AT § AT [eahTerd ATHTST T

* ATeH ol

15.5.2 sferw &I (Educational Libraries)

Srfere qEaeRTert T 329 fOreaT Y TOrETT ST oy F qgE FIAT g TEH e,
ERIECIERIEECIESISER S EaC R

IERIERASEIC D

o TP T TS #T A ¥ AT ATEALAT (Information Literacy) farafera
FLATI

o TTSIFH SMETA ST qg-HTSTHH TSt il THAT|

« National Education Policy (NEP 2020) 7 fa=rmea qeasrart =i stfaaradar
< gt feam

AT [ETHTAL:

o HTAH T TLTEATAH (SATTATT T TISTIEART, T ATHRAT 3T S-HaTd1
T T Al

o ST ICT AT HATU S -, ST 3T OPACI

o SAAIE ToATHT 3T AHTSAHE g ST Fl ATerh g
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ECIECIER R IGEIERE

o 9T T IF TOreAT FT YT T

« Shodhganga 3T e-ShodhSindhu SI¥ TTETT IUHHT & [SHT ATATIHAT Fl
EEIEE]

o JT%® scholarly communication &7 BT 59« & forw RfSes deas <

s o
StAd gl scldd ﬁ{lﬁl"ﬂ

15.5.3 fa 9T T& SIqEeTT TEIHFTAT (Special & Research Libraries)

fer fiv srEen ATl T e araT e a7 73t afew Aty fwa-
&A1 (Domain-specific) ST LTTEN FHIAT 9T FHiwd grar gl

AT ST wEe:
. e, T, S, e, R s amhe R aEr §

TS AT STAs FLAT
o  TAIAAH AT, ST 3 NAIed q TgA|
o FATATE ST AT et § g

ST (WA H):

e CSIR (Council of Scientific and Industrial Research) Libraries — IEEIR
ST SRR % & H1

« ICMR (Indian Council of Medical Research) Library — f=fehcar ua
FATEST AT H

e ICAR (Indian Council of Agricultural Research) Library — Tﬁ g
T TRt orrer H|

« Parliament Library — 1o va fEremdt s&qresii 1 T38|

sregfa afsre:

o AT T [Eah RiSed Raifed, sia vy sHeq sl S2ree &7 ST
E A

o LIS T9ral Tl T HEATHI H 32T TG, Ve TN 3T FATHF 991K H A5
Srearfiat a2t @)
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4. f=FY (Conclusion)

=% g T TP Eah e Ud gEAT A1 A UF TITE i 519 qol, aied U
HTHTISI ST (Social Contract) 8, STT AT T FATH ¥ TAAT T THIT Tg A
T&TH AT Bl

TEARTAAL T &THA THT THA 2T Tl & 9 I8

o TTEFAIAH ARSI (Democratic Participation),
e T AT (Equal Opportunity), 3f¥
o TS it fafaer srarearrarsti (Diverse Needs of Society)

T AT § @ g0 F1d A

O & Ga¥ ¥, National Policy on Library and Information Systems and Services
FT HEged AT ST § FFih Tg AT ATT GHIST T TATIAT, TAAT & ATha = 10T
3l ATHTISTR =TT % SAT9MT Al qd =T T g

15.6 =T ¥arstt & forg fifasra 9ger (Policy Initiatives for

Information Services)

AT (Information) STMH FATST HT fE g1 T8 FaA dlfgd Tdaiadl il
ATYTIIIAT g, Todh FTHTOE AT, ATTIF FHe e T Wi &7 A« T4
STHE gl oF 99 # g3 9% 95w G99 S gHatead gl, a8 quTs A
AT (Knowledge Society) #iT 3T 3UHY ZIAT g AILT Sie fATa&arur 391 #, gt
T, TRl STAETAAT T ATHTSTR-ATTIF TR AT § 2ATTF AT 8,
gt TAAT AT % forT 319 3 T97 A 98 (Policy Initiatives) STaeTe g1
STAT 2

FAAAAT ITLT AT LR o Fz ASETE T At dIAT| 299 F T4 TqT
Tgt, i AT TEqah T Ud TaAT Harall &l 9% (<9T &, 9 &

1. g g=AT AT (National Information Policy — NIP)
2. E AT IR (National Knowledge Commission — NKC) =t fereriesr
3. RfSes Rar sik Tdia Rises args<t (NDL)
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15.6.1 TEA AT AT (National Information Policy — NIP)

AT ALHTT 7 1980 ¥ 1990 F ZF § FAAT & Hgcd Hl SATTATEH & | FHH1T
FA gT UsH T SERL HIfa =1 geET TEd AT =g At National Policy on
Library and Information Systems and Services (Barua, 1992) #F¥ fa=meamr & off
T off, S =T &1 g §9ree (National Resource) & T H AIIAT & &l
T Fal s AT

e Ig¢7:

o FIAT HT THHO (Integration): &= &= — fOreaT, srqgeam™, 3=,
FI, TTET — & T AT I Tk LT A § SJISATI

o HATHIHOT (Standardization): FEAIRAT, FTHOT, TAAT-HLAAT 3T
e F forT ush 7| g fAswtea e

o |H 9T (Equity in Access): TTHIT 37T 92LT IT &A1 & 0@ g=aT it
SUSEAT AT FATI

o AT FFGAAT (Infrastructure): MEMT ICT swemixad deds (99
NICNET, DELNET, INFLIBNET) T 31|

=T AT&AT (Information Literacy): TITaT &l AT T 94, AT
T ITTNT F & forw gferfara w<am

TEE FIAT T TH RO 92 qemea off foF T=7 Faa Taams e oy
TTataTerat 1 9rem J8l, dfesw Jg TP AT i ArRait=ien Hare &7 o A=ard
9 gl

15.6.2 TP T AT it FAwTRYT (Recommendations of the
National Knowledge Commission — NKC)

AT TqLRIE o 2005 § T 5777 a7 (NKC) it #4197 i, S|t aqeq a9
fo=rreT ° fFaT NKC T 3297 918 &1 919 1¥=79e4T (Knowledge Economy) &
EATANRT FLAT ST FAAT TF AT I ATHTIS AT A1 T i g&f =77 9m

[EqHTAT ST LAAT qaTel F e tera T

1. TE [T Aeade: 397 & THT THE [Eaaradl & ICT fiT deafar %

HqTeTH F ST
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2. efSres TaTee: siu= U89 (Open Access) 3i¥ S-St &1 srorffear
Tl

3. e "aree s LIS Torar siiw wforeror &t ICT ®iere | Tk a=1T|

4. SRR qIESIAE A Afers [EaahTerdl FT T, Tl T F
AT 3T AT STTRTRAT-sh 1w FATHT|

5. g RRea qeasea it ©MEn UF FEdd, agamt i Fug-fEega
RfSres wiewi, s fGenfit, arartfiat @i s At 7+ F oo
YA gl

NKC 7 9w a1 faar & qeashag Faed §eqRa §v=49T0 981, afesw Arhdaits
THTST § g=A1 G919aT (Information Equality) T T2 F3 aTer STHT 21

15.6.3 =foresr RAT ik Ty R*fSes arssd (Digital India and
National Digital Library — NDL)

(%) RRfSrest =T (Digital India Programme)

2015 %y TR 1T f8fazer F/89T #refFH AT A aEY Hil a8 Ugd @, o
39T AT HI UF R 1 § TUH AT 3 T ST qeqT § T B

T T

o ffSreer srag==T (Digital Infrastructure): IF A T2TA< T raTsd
ERIECEEAl

o SNENH: LA HATSAT AT TAAT T AAATZT TgA|

. TRfSes grean awhwt 1 ICT F1 I FEm

o RfSea qwawmr dam: aEws siv dfers qeasear fr siaare

HHTYAT | ST

(@) TP fRfSes @rga<t (National Digital Library of India — NDL)

TET ffsree @rEERT SF 99T (NDLI), Tt Homerd i< [IT e TIX & Hgd 1T &
st U g ugd 2

farereaTd;
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o FATEl T-TEAH, ATI-T, AIRAT AT i sAfeaAT-fasere @are=t o7
GEXTEI

o Single-window Access: TsHiThd e, gt a4 fAwar w =@a & forw
ATHIT 3T Bl

o TFGWTHT Tg=: WILA T WIOTSAl | HEATE, T ATIT-THTAT A3 2

o e SR TATAT: ATETIHAT FT STAF AR 3T ST T Tg|

NDL 3Tqa | gAAT & AT =1H<0 S 39T § AT FT G99 F87 F2H gl TG FaeT
STTersh HETLHT FT HUE Aal, (o UFh UHT Te®IH g, ST THIS o g€ a3 &l A9 o
STE T FHTF HLAT

15.7 U¥T @< Hi A1 JurTferal (National Level Information
Systems)

A S AFFET 3T Fgiafae AT § a7 Fad U q169 qgl, dfedh T
e i grTioreE Wi T SETsa 9TEE g THIT, Taadar-3uiid w1 o
o T8 A AT AT & gEET-a9reet w7 9a @, 5906, i q9iead
START 9 699 8 T I7 TEF T UK ASATdG deds i< Torferat & SreT
ST

TAAT o TAhalhd SIdl 0 Thihd T, AT Ta T9UeAT &l T &, ST A a-faamor
T FIH a9 o0 q1eq Tt i iy gegmeit § q97-997 9% UHa @Y
EﬁﬂjﬂTWﬂﬁ"'ﬁ' (National Information Systems) Ta=ferd 1| T7AH THE %’

INFLIBNET (Information and Library Network)

DELNET (Developing Library Network)

NICNET (National Informatics Centre Network)

NISCAIR / CSIR (National Institute of Science Communication and
Information Resources)

T guferat T Fad gaaT qarel w1 AYHs @eT ol 8, gfed oF A\ qHIST
(Knowledge Society) 3T AT F AFAAHCT  (Democratization of
Information) #T 3o & wTeq &t FT=7 *°1 AT g3z F2dT 2|
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National Information Systems in India

Science Communication

— ) E-Governance
Shodhganga UniqEstsipoue ] C.R

=< Goyt. of India
(Pollcy & Coordination)

Digital India Support I I

Research Reports

Scientific Journals

Vidwan / IRINS

Shodhgangotri
Ministries Network

——Inter-Library Loan
Databases & Reports

= 15.7: AR | T FEAT Tt — Y@ eI U Iht 490
Tg G WA H TS GAAT TUTIAT o6 TSI &l TTL HLAT gl g H AT qLHT

g, ST it [eieor sk aavaa it fasr [ardt g1 =8 @i 9 7@ §e9me
F147d —INFLIBNET, DELNET, NICNET 3T CSIR-NIScPRI

o INFLIBNET g frerr siix enter & U Shodhganga, Shodhgangotri,
Vidwan/IRINS 9T Union Catalogue ST FaTE T&TH FdT 8l

« DELNET €789 |G & 9@raT <dT § ST Inter-Library Loan TT
Document Delivery T €T Iqetsel LT gl

o NICNET 2-31a+9, Digital India FTIHH 3T TSI 2T T GHAT 2T 2l

e CSIR-NIScPR 579 Qﬁ'cFT@'ﬁ', otrer Pt 3T Science Communication
& HTEAH & AT TETC FdT gl

TH THTY, I8 sET1 q9iar g & Bt af gt e a=a § 99 #
FATRAS HUT S GAAT T GHIT TgF AT Hal ol
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15.7.1 INFLIBNET (Information and Library Network)

RECE

INFLIBNET & AT 37 AT qEaaraai &1 fefoeT #7d | SIET 3T 397 %
STTETTET T AT GAAT-HATeA | SET| Tg AT =t 37 2T Torredt | g=«w
IR HLOT T Y TST ATEAH 2|

15.7.2 DELNET (Developing Library Network)

gf=:

DELNET #T €199 1988 ® Delhi Library Network % &9 H g% 3 o7 g T8
Developing Library Network ® qi¥atdd gr ATl THEI HEATT T2 fooett @ 2
DELNET #T 3S29T g I & Tea&(adl & a9 deah agdim (Network
Cooperation) T FZTAT T

=T F:

1. Union Catalogue of Books: 3.5 FIg & 3T&s T&dahi HT HIh Hhed |

2. Union Catalogue of Serials: ST THIHTAT 3T STod HT HTAT FeA |

3. Inter-Library Loan (ILL): H3& TEAaTAl & a9 GHTH-ATAGRT 3T
BoICERER

4. Specialized Databases: ?ﬁﬁ?r, %’iﬁ?ﬁr, JHATATTT ﬁ'@’, EIERIECTIERT]
AT ¥ =T &1 gherd |

5. SATATST HATT: LTTEFHATAT DI AT 3T ZLET Tgd STeel FHIAT|

MESSE

DELNET ¥ ¢ 3T gara«-Thfaa geami &t €7 TP T % §Ug 3i¥ 2799 aF
Ted HT AIEL (AT 39 T, T8 9T H Gaa1-9919aT (Information Equality)
#1 fom o U 319 FEH Bl

15.7.3 NICNET (National Informatics Centre Network)

TR=T:

NICNET #Y #IT99T 1980 3915 H National Informatics Centre (NIC) STXT T T2
ff| TZ AT FT TgAT GATSE SMATRA L Aa o, Sre+ Fx, 757 3w S
TIT o LRI FTATAAT T ATIH H ST
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T 1

1. F-maee: gt fFann #§ Rfves 9 o gematas gaan

2. ST GATL AT GEATHT 3T SIqEeTT ST hl grerd dedeh qaru|

3. TP gAAT AGEEAT: NICNET 5 9T & Z-Tq74 ¥ fefozer fearat
oo 7 sRree R

4. Qfers ST ATHLTT TGANT: TATIAE ST Aot [ehT STTARTLT HT ATETH-TET|

g
NICNET 7 Frma e T&7aT i qafdar & agrar f<am a8 sst € gt a7
AT 7 F2fSre #Ess (Backbone) 2|

15.7. 4 NISCAIR / CSIR (National Institute of Science
Communication and Information Resources — CSIR)

TR=:

NISCAIR, Council of Scientific & Industrial Research (CSIR) T 33T o1, foraat
TSI 2002 § INSDOC (Indian National Scientific Documentation Centre) 3f¥
NISCOM (National Institute of Science Communication) & fa@@ & gaml 2021 #
THHRT EFFTTW %X National Institute of Science Communication and Policy Research
(NIScPR) ST 1471

e 1Y
1. =A% 91X (Scientific Communication): ISTHE THEHTSN, FoATer 3T
odres &1 wahrer|

2. T TEATASHLOT: AT FHATHF AT T T ATHATT RATST 7 HefheA |
ATAATEA ST AT T TheATehT TR 7 = fSree=mem)

4. FAUSHT TGANT: T TATIHF Teas T AT oTe T TISAT

[98)

qE
NISCAIR/CSIR ¥ 9TEA & dSATHH GHET Hl TAAT TAAT A g TgANT T&H
fohaT| g TEIT AR Y ST AT SiiX T9Ta1C &HAT T S@TaT o T JTEAH

el
15.8 TEHTE A AT A= & ATt ST qoeamd
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[EAHTAT 3T TAAT @A & & § T4, AT 3T F= il TH7 qaro J&@1=
T & O w2 AT T AEAT FAT T=qQm gl T qAaal Eaded ol
FIHAHAT, STTRTHAT HATT ST o TATATEAT IT TeqeT TATT STAdT g1 qead: T
FAITAAT AT ® F4Y, @i @ i A Garae ug TiLveqor £ w4 5
T H AT AT g1 3 THT T3 T (AT FIAT S ITRT TO0AIdah qHTETT
IS, TeEdahTAd Tl it e gl

15.8.1 FETHAT Fit FHT (Lack of Infrastructure)

[EARTAT ol ATHLAAT ST HIAFAAAT 3T AT &l IO FT AT gl gl

TEH WITdT ATECAAT STH A, AT Fel, GAG TITH AT G20 % forw ==
oS o d i o o o

araraer, a7 RRea sEawar 99 3g-afa fewde, Rivesd e, vhiga

TEAHTAT T TOTeAt (ILMS), 3T sAfers Ratferedt artae gl

EICEAIRE LA FRU B

SETEA & A T, foheft ameior & & [EaaTad § 9ATH eqTT FeT dal § AT
I FaT & dolg & §Ug i AT 9T Gal gl e daraai it FH & Feo
SYANTHAT AATAAH AT 3T AAATST T AT FT ATH Al 35T qTd|

THATA

FTGTAAT ! FHT F TETHTAT STANTHATHAT T FEAT STTLATSH T TIT Al FHT AT
RTSred JUgl, S-AIT WehiH A aHd HaH HaAT3N i AJTASEAT 9T 3T
AT (T § ATET ST 2

U/

o ETHERTIOTH AFETAAT (SRTE FTSAT a1

o RREa wewi siv RatfSed # o aresrem 91 aeawiT e &
ST

o HUZW A WS  fory ey A= ST e 3= srarwriyay it
AT

e &g

o ST ASTGlh! TEAHTAT i HITdeh ¥ [SToed Saa=dT Fell g2 AT &l

TTHRATY AT BT T T 57
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15.8.2 fa<fiw €A1 (Financial Constraints)

RCAREN LR ‘

[EqRTAT TATAA 6 (10 A0 & Jaree SIedq Araed® g @Ay #e9m 7
Fa HUg AT, qHArhl ST i FHATRAT ok TIALT T TATET FLAT 2,
qiod TEaRTAT hl QreehTierd TS ST STTNTHRAT HaTaAl i [OTET 9% AT FTET

AT 2

ATAGTHIETEI:

T FErafaemeT qeasaa ® a5 § Ferdl & f0 Saergid Treehe e
STAH il AEEAAT THTH HLAT TS1| THh TROTHEAET ATITTHAT il TAAAH QTe
T Tga HIHT gl T [EahTad o ST AN T ATASRT 1 ST AqT TFE
HHTEAT T ATAHTH ITANT AT

TN
=T B J9Te Fasmad &l AT Sqrel & ATAU e Tar Feae §
I T gl TS I HI [UEHT, SUANTRAT HATT T [EARIAT I
TTAeTeTeHeRdT &l TATET FLaT gl

U/

o HTHIWI, A, T A TIII-HZANT & HIeAH F O daraei &7
faeam

o  ANA-FA SEd ehid 3T AT TFH S2Ted FT ITIM|

o g v ¥ forw oo sote e e s fsRaTe a AT

IECERCES
o IR F9c HIWT g, T [Fasrad Hl ¥4 X §Ug Jaed § HA-9i

ITATHRATSAT T AT STT?

o ToFE THTT AATATL ST AT RITCHE TS AT JAMdAT ol HF HT qGhd 57

15.8.3 HTE THTEA i< IIeT0T (Human Resources and Training)

EFEAURER R
TEARTAT T TATFIAAT I FHATRAT il TeaT S T 92 {7 Feedt g
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g el | FHATAT F fSfSes e, Aereer ydgw, gEar
3 SUATRAT F&AT H TeqH ZHT MF2TF 2|

ATAGTHIETEI:

T T [EaTad § RRed Fed T a9 Fd & o7 q3ie Trreqor agt o, e
STANTHRATAT HI TETHl i ITASHAT I TEEh AERET dAgl HA 97 Tl =
AT § T fArafe=mad & Sl &l eql9d 9% AT s Rfoedma
AT SHeATRIT T TTAE0T TS 2|

TN
AT SATEAT T Tiereror it et Far it orar § [Firae $iw STanear seard
T FAT gl 38 arar, RfSed dug ofiT 95 T34 THAH & ITART F aqTeT
I gt Bl

T/

o FUITRAT & foru fRafaa uforeror e eraar fosrme rdsm)
o HeTIAT T AEHHT-ATATIT |G (peer-learning) T €T
o TEHATI TEATAT o SATETT TAT T9TEAT 3T TLE A 9T A

IECERTEH

o 3TTh ASGTH! TEARTAT H FHATILAT HT TV 3T FHrerer o w47 22
o Foe HHT I T FHATRAT T AT T T/ T & (T FHi -5 3977
THTAT BT T 82

15.9 Wiy Fit GHTEATT:

AT ST [Faahtad A=A (Library and Information Science — LIS) T &3 31T
T T & T8 BT gl TRAE [EAh AT ST FH had F77-TUg AL TATEI-
RO TF HITHT o, AT AH-MAT, THAAT-TATE AT AIRMTHT T o+
irsfier g a9 7 3

i e aadie, " T 9gd, deatan, oY qarasft g=T Farst 7 LIS T9@Ewt
& qRETe o et & gttt T ) sE s earere A
TEqh| & HIXEAF Aqal, drod gAdT areq® (Information Architect), ST Tae®
(Knowledge Manager), f2fSreer ®merwar wfdrers (Digital Literacy Trainer) i<
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HTATST GHTIEFAT (Social Inclusion Facilitator) T IgamaTHT sffHeT AT @
2|

15.9.1 3o+ T X RfSest eas e (Open Access & Digital

Libraries)
ﬁ@liﬁ% 989 A
TR T TiEd, ST GEeqql-3TaTid (Subscription-Based) o, FT T 9go

FI FaT FEITT AT M{TF T T g9 997 a% AT @ I 9% &I, 9=

T (Open Access — OA) Tgd § HTH HT AGRG=1HLT (Democratization of
Knowledge) 9 3T 31 3w v &7 oe7r g FF oy amft (99109, @@ s
AIAATITT &7 F 3T 2

RTSee qeaaTardl sl et

RfSeqt qeas@@ (Digital Libraries) =0 #ifd & T0& gl T ®Haa qdT1&4 *
efree §ear 951 €, afesd TAAT-81eA 1K ‘17-|':§|TF9' (Information Organization
and Retrieval) % o1 I=q JorTferat g1

e [Aavare

1. AAAT (Accessibility): Sexde & ATEAH | STARTHAT Fgl § W ATHRAT TH
Ted o Bl

2. WS 3T @IS (Organization & Search): Fereer, T2, 2R i 7=
ST qEAT Y @ T 7 599 a9 2

3. a2 g (Global Perspective): =fSed qeaaTer g HHTell & 70
ST ST 9TTer T i SIS gl

ERACESELRRS

o WA #: INFLIBNET (UGC T =T ded), DELNET (SETe dTAT Fed
T HA2aH)|

. Gid«lézl'q AL 9. Google Scholar, DOAJ (Directory of Open Access
Journals), PubMedI

g (LIS afeeT #)
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o 9TTe ¥ eFQAT (Visibility) 3T T9T (Impact) SETATI
o ST ST WTITorsh TTHTAT T I HTATI
o LIS U9EX] T I gadT-"eas &7 qiehd ARG a7

15.9.2 qafar ST Fgant Jorrferdt (Networking & Collaborative
Systems)

SATST o ST THTST § HATGAT 300 ANT a4 (42T g [ i T Eaawmad e 39
T el HT TEHRATI THT FOT AeafnT i< agarit yonferat TwEa gg g1 T 7
FAA HHTEAT T TTAT START ATET FAT 8, dfod ST FAIT S ATHITT HI
ot TR a FT 2|

e [Aavare

1. EETY =T FEAT (Resource Sharing): T2T-ATSILN A, S-FHITEaH|

2. gEATRT TZANT (Technical Collaboration): FATST Hegfe, foiFe 221, API
TEI|

3. difg® «mEEd  (Intellectual Partnership): TEINTHE  AIHT,
FISTHITHT AT HTSeT TTolaeH|

ERACESELRRS

o Institutional Repository Networks
o ResearchGate, Academia.edu

o AL TEARAT qeah AT FEETH

g (LIS gfeahmT #)

o s £ e o 7R

o SAHYTT AV IUET AT I HT AT

o LIS J9ra<i H qRATSHT Taeq (Project Management) 3f¥ TOTHITde JTSTHT
(Strategic Planning) T fa=me|
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15.9.3 =T FT GHTASH STANT (Inclusive Use of Information)

TAAT FT FAHTAT ITINT (Inclusive Information Use) LIS &3 &1 ATHTSE 3T
Afde AT 21 THET 32eT g T vt STaTeRdat, =Te I Aifasw erar, e
ferfay, Aot =T WARTITerss TRt et 1 g1, =7 O 969 €9 § 959 99|

Hey 391

. g9 NETIED (Accessible Technology): T 2%, a1 [Edeh, dFeIS
TETHA|

2. SEWTHT AT (Multilingual Resources): TITHIT ST SATEA ATITSA §
TAAT TS FHIIAT

3. GTETE® 8ed™ (Community Outreach): Rfres @mewar wiereqor,
el v IUATTRATS & forw farerT garu)|

4. |iehia® TTEFERAT (Cultural Relevance): T T i &<l 3T
HIAT [ AT § TR FAAT TS FHLAT|

Heed
. fefSees @re (Digital Divide) T F9 FAT|

o LIS T9rai &t ATHTS SEHERT &l 38 ATl
o TEIHTAAT I GIAWIAF T F& (Universal Knowledge Hubs) F &7 &
AT HTATI

15.10 T T

AT THIH T TINF TR Tied § e o Hf5m)

RfSea qeaseT it 19 7@ Fewart aareu)

T T ST TETRIT TOTTert &7 LIS T9rE<l & forw wged #4782
Tt THAT ITANT & 1T FIF-09 F TR SUTT TIATT ST Tohdl 82
T ¥ INFLIBNET 3 DELNET &7 FRTeT_ 9 Hif5m)

A I

15.11 9TET (Summary)

TH THIE § AN A TP [EaHhdd i IAT A 60 Aaea=har, Uiagres
T, AT =T, FFAT TOT AT, IR ST TATEATU T&d a0l T2
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FAAAAT-09 F1A § [EqRTad HI0q o, T8 FAqAqr-39<ia Public Library
Acts 3T ATTRT T FERTien 7 g ArRdi=rh Ta=T <3

TR FAAT AT (1986), TE T AN (2005-09), BfSea 2RaT =ix
NDLI ST 98 GAAT T Tgd I AR AT Tohe 1o & & IAT a1 2|
INFLIBNET, DELNET, NICNET 3% CSIR-NIScPR S{& daa WTLq i
TAAT GLAAT Hl AT Hd g

HISET Al § SEae=ar s w41, G argm, Ried Fame =i
Sforfera wTa SETaAT S FHT TG 2

qfaey &t fRem e e, Ried wasmal, deata v Iwwdr
AT (Al Big Data, Cloud Computing) T% ST&THA 8l

15.12 STsaTat (Keywords)

T A€ (Communication Model): =TT TERAT T AHATT 3f¥ 73
FATH ATAT HZT T i

Noise (1T<): TATT | ATHT STAA ATAT dcd ST HaoT T AFd FLaT Bl
Feedback (TTAqf®): STHHAT T IUF &I &1 T2 TAs0AT|

Open Access (AT THFAH): oy TA eqfors qradr &1 Fges 8w
ATAATHE ITA=IAT

Digital Library (RfSeqt Teasm@®): <-q&qi, arg T v Feciear
THTYAT HT AAATSH G|

Networking (FEafeh): TeaahTadl T HEATHI FT TETGT TTAT FA AT
HEAM 2 T=ATI

Inclusive Information Use (FATASt =T START): AT ITANTHRATSAT 6

T =T FT 79T 98T 37 U AR w5

15.13 3TATH T % ST (Answers to Questions)

1.

AT TR A qAREF THIe Hied & < — TR Hisd geeqdl-
AT B &, Safh Aad TFE F:e® T qEwiis 959 sy
FTAT 2

2. RfSew qrasw@™@ & @t — (i) afas 9, (i) 39T @0 g, (iii)

T T ST TR e

3. HeafhT i Gga Yol &7 "5 — T HHTeT qTAT F3d, T

TEIRT A HATAT ! T7qT § T&TIF 2|

4. quTaAehy TEAT STANT F UM — T A2, I [odeh, agATdT arnh &

ATETI R fSee areawar 1w
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5.

9<d ® INFLIBNET 3R DELNET =T InTe — INFLIBNET
frafaeme= siT JqEy™ €= & Sedl g, 99 DELNET €14
HTHAT FIA T THE A+ 2l
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15.16 fA=r&Tems W7 (Essay Type Questions)

LIS HaTel § HATE AISAT % Hgcd Fl ATATAATHE JoTTohe I o1

AT T ST RfSed aaed & 935 § A & AlRas 60 9% F=1
EaiE Ly

TeataT Sl AEANT Tt qEaRTAdl #hl qIHEHT Fl i T2 Tl 52 LIS
gre=Tor & fera=eT e

aaTAeft THAT ITANT LIS Ta T AT i qfas Rrerart &1 59
T AT g2

ArgE® a7 3T HA ARt (ICT) LIS 99r&<l i s{iHear &1 e
THTT TATIET T Lol g7
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