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3. The University

3.1 Introduction

Following the philosophy of Open and Distance
Learning (ODL), Uttarakhand Open University (UOU)
was established in the year 2005 (vide Act No. 23 of the
Uttarakhand Government) with an objective to take
education to the doorsteps of various sections of society.
UOU is progressing leaps and bounds due to its new,
innovative and useful educational programmes. All this
has been made possible through the use of latest
information and communication technology and contact
sessions with our learners. The main objective of the
University is to develop trained and skilled human
resource for sustainable development and progress.
However, to meet this goal the University has never
compromised with the quality of education it imparts.
Keeping in mind the fast-changing trends in vocational
and technical education, the University has developed
its programmes in such a manner that they open doors of
employment and self-employment to its learners.

The University mainly caters to the development of
women, tribals and those sections of society which have
been left out of main stream education. In a short-time,
span of eleven years, the University has evolved
considerably and has been successful in reaching out to
the unreached.

3.2 Objectives of the University

The University shall endeavor through education,
research, training and extension to play a positive role in
the development of the State, and based on the rich
heritage of the State to promote and advance the culture
of the people of Uttarakhand and its human resources
and towards this end, it shall:

(a) Strengthen and diversify the degree, diploma and
certificate courses related to the needs of
employment and necessary for building the
economy of the country on the basis of its natural
human resources;

(b) Provide access to higher education for large
segments of the population, and in particular, the
disadvantaged groups such as those living in
remote and rural areas including working people,
housewives and other adults who wish to upgrade
or acquire knowledge through studies in various
fields;

(c) Promote acquisition of knowledge in a rapidly
developing and changing society and to
continually offer opportunity for upgrading
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knowledge, training and skills in the context or
innovations, research and discovery in all fields of
human endeavours;

(d) Provide an innovative system of University level
of education, flexible and open, in regard to
method and pace of learning combination of
courses, eligibility for enrolment, age of entry,
conduct of examination and operation of
programmes with a view to promote learning and
encourage excellence in new fields of knowledge;

(e) Contribute to the improvement of the educational
system by providing a non-formal channel
complementary to the formal system and
encouraging transfer of credits and excellence of
teaching staff by making wide use of texts and
other software developed by the University;

(f) Provide education and training in the various arts,
crafts and skills of the country, raising their quality
and improving their availability to the people;

(g) Provide or arrange training of teachers required for
such activities or institutions;

(h) Provide suitable Post-graduate courses of study
and promote research;

(i) Promote the counselling and guidance to its
students; and

(j) Promote national integration and the integral
development of the human personality through its
policies and programmes.

3.3 The Schools of Studies

At present, the University is running various
programmes through 14 Schools of Studies and 48
Departments. These Schools are as follows:

1) Agriculture and Development Studies

2) Computer Science and IT

3) Health Science

4) Science

5) Library and Information Science

6) Management Studies and Commerce

7) Education

8) Humanities

9) Social Science

10) Law

11) Journalism and Media Studies

12) Tourism, Hospitality and Hotel] Management

13) Vocational Studies

14) Earth and Environment Science

Besides the above-mentioned Schools of Studies,
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various research Centers like Centre for Himalayan
Studies, Centre for Gandhian Studies & Peace, Centre
for Remote Sensing and GIS Application and Centre
for Human Values and Ethics have been established
under different Schools in order to augment research
and focused studies.

3.4 Credit System of Programmes

In this system, 01 credit is equivalent to 30 hours of
self-study. This comprises all learning activities i.e.,
reading and comprehending the SLM, listening to
audio, watching video, attending counselling sessions,
teleconference and preparing assignments.

3.5 Programme Delivery

The educational programmes of the University operate
on a three-tier arrangement, i.e., University
Headquarter, Regional Centers (RC) and Learner
Support Centers (LSC). The Regional Centers located
in different parts of the state are administered by the
University Headquarters. Every Regional Centre act as
a coordinating agency between the University and
various Learner Support Centers. The Learner Support
Centers, in turn, discharge both academic and
administrative duties. All the counselling related
activities are carried out by the various Learner
SupportCenters.

3.5.1 Self Learning Materials (SLM)

The Self Learning Material available in Hindi or
English medium, what so ever shall be distributed to
the learner. However, learner may opt Hindi or English
as medium of examination.

3.5.2 Open Educational Resources (OER)

= OERs are
resources that reside in the public domain or have

teaching, learning, and research
been released under an intellectual property license
that permits their free use and re-purposing by
others. Open educational resources include full
courses, course materials, modules, textbooks,
streaming videos and any other tools, materials, or

techniques used to support access to knowledge."

= Uttarakhand Open University has own OER policy
and developed OER portal
http://elearning.uou.ac.in/ where the learners can

named

access course materials and download the course
materials in his own devices such as smart phone,
laptop and desktop computer. In this OER portal

there are two sections one i1s SLM
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= The SLM developed by faculty members reside in
the SLM section. The learner can access the SLM
through user id and password which is provided by
the ICT department. In OER section anyone can
direct access the course materials without any user

id and password.

3.5.2.1 MOOC

The University is offering an option of MOOC in the
BCA and BBA programme, interestedlearners may
visit the University Website (www.uou.ac.in) for UGC
approved SWAYAM portal containing MOOC list. In
this regard University shall abide by the UGC approved
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3.5.4 Audio — Visual Aids

In order to make ODL interesting and effective, efforts
are being made to develop audio/ video materials and
some of the lectures are also available online. Now that
the University has access to the educational satellite
EDUSAT, it will start broadcasting lectures to our
learners and the learners will be able to view them
irrespective of their geographical location.

3.5.5 Workshops/Laboratory
Workshops/Project Work

In order to provide hands on / practical understanding
of the subject, workshops/ laboratory workshops are
organized in Science, Education, Social Work,
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Management, Yoga and Naturopathy Programmes.
Furthermore, in some programmes, project activity is a
compulsory part of the programme as it not only
provides field exposure but also enhances the
practical/field/research understanding of the learners.

3.6 Support Services
3.6.1 Directorate of Regional Services (RSD)

Directorate, Regional Services is located at University
Headquarters, Haldwani. Directorate regulates and
frames policies for Regional Centre and Learner
SupportCenters.

3.6.2. Regional Centers

Coordination between the different Learner Support
Centers and the University is ensured by Regional
Centers. These centers also help in disseminating
information about the programmes offered by the
University to the learners residing in far-flung areas of
Uttarakhand. At present, the University has eight (08)
Regional Centers, of which four (04) are located in the
Garhwal region, vis-a-vis, Dehradun, Roorkee, Pauri,
Uttarakashi and four (04) in the Kumaun region,vis-a-
vis, Ranikhet, Haldwani, Karnprayag, Pithoragarh. The
educational programmes of the University are offered
through Learner Support centers under these eight
regional centers.

3.6.3 Learner Support Centre (LSC)

The primary unit of the Open University Education
System is the Learner Support Centre. Each learner has
the freedom to opt for the Learner Support Centre of
his/ her choice. In addition to dealing with the
admission related matters of the University, the Learner
Support Centers also arrange counselling and
laboratory sessions for its learners. In this manner, each
learner remains connected with the University.

3.6.4 Model Learner Support Centers (LSC
Code Nos. 16000, 11000)

Two Model Learner SupportCenters, one at the
University Headquarters and another at the Dehradun
Campus, have been established for the benefit of the
learners.

3.6.5 Special Study Centers

e War widows shall get total fee relief in the
program fee, and non-earning women/ housewife
from poor families will receive a relaxation of
25% in the program fee if taken admission in the
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LSC identified only for females and Modal LSC
Dehradun/ Haldwani (with e-SLM).

e Women with 50% or more disability shall get total
relief in program fee (with e-SLM).

e Women of scheduled tribe shall get 15% relief in
program fee (or 25% relaxation in programme fees
with e-SLM) if taken admission in Govt. Degree
College, Munshiyari (LSC Code 18038), and
Sardar Mahipal Rajendra Degree College Sahiya
(LSC Code 11130), only.

e Male candidates with 50% or more disability shall
get relief of 50% in the program fee (with e-SLM).

e Except program fee there shall be no relief in
examination fee, etc.

e The Jail inmates in special study centers at Jails
shall get total fee relief in program fee,
examination fee, etc.

e A complete fee relaxation in programme and
examination fees to the third gender applicants, if
enrolled in the Modal LSC Haldwani/ Dehradun.

e Refer Annexure A for more details.

3.6.6 UOU Learner Support Centers at Govt.
PG Colleges

The University is establishing Learner Support centers
in Government PG Colleges as per UGC regulations.

3.7 Grading System of Evaluation

Every enrolled learner who will appear in term end
examination will be evaluated as under:

There shall be no Assignment work in the foundation
courses, Certificate Programmes and Diploma
Programmes except for few. Other than these the
performance of every learner will be evaluated on the
basis of marks scored separately in assignments and the
term-end papers. Assignment work will carry 30 marks
(subcategorized as Level 1, Level 2, and Lavel 3
depending upon total credits of the course) and the
term end paper 70 marks. For detailed structure of
marks, kindly refer to the page of the respective
programme. It is compulsory to attain at least 35%
marks separately, both in the assignments as well as in
the term-end papers. Assignments will be submitted by
the learners ~ through  the online  portal
(https://assignment.uou.ac.in/login/index.php). The
details of assignments will be notified on the website of
the University, from time to time.
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iy sftu anr (3IE) TR Ay T/ e However, for B.Ed. (ODL)/ B.Ed. Special

fiue 2. 3 1T geer 9t F 1T y397 et o Education/ MBA/ MCA/ BA Yoga (Hons.)) MA

2025 W%WWW&T%W@W@%I Yoga/ MTTM/ Ph.D.the admission for first

semester shall remain open for July 2025 session
only, through entrance test.

FHRIHH JUEL GUeT A § Heifad fhy S1d 2

e The programmes are offered in semester
UL YT, T UL B HeH il 3afT d _Prog
examination mode. In semester mode, one semester

AR lasts for a duration of six months
BEMLES 21D Admission Session Date
ISHeRTAT T Summer Session
TART SR 6T foffer, [t 20258 | 01% July 2025 Admission Opening Date, July 2025Session | 01% July 2025
wawT sht Ffam fafer, [ems2025 @ 10 Aug 2025 Admission Closing Date, July 2025 Session | 10 Aug 2025
MIGEACIER:E) Winter Session
AT IR T fafer, SHai2026 @ | 0151 Jan 2026 Admission Opening Date, Jan 2026 Session | 01% Jan 2026
yasr <t SAfqm fafsr, SHat2026 @ | 315t Jan 2026 Admission Closing Date, Jan 2026 Session | 315 Jan 2026
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4.1.23THATST a9

o ¥l UTGHsHHI H SIS JaIRT hl gl Iuctey
B AT ShFar § e F PIaE WHe e
(fore FrE/htes FIE 31eraT 2 AfchT) & AW o
IERIS IR

o TS TR T aTet 3Twreff 7O FersaA
T AT U o A1Y Tl it v o m
TEY H U AT 8 SHTT U St |

® IS yawr H fRreareff shi oet THTor et oht T
1T AT HEHT B

o  HATATST JaTT ATaeT At Bt uia femeff wrererar
g T STHT S T ST THTe S|

4.1.33T TS UTgd |THIT ATE aTer BT

& forg

fareqfdfat r sierTe urgesh wrft S Y ST

(Eueey  # fagfoenes ft duEge i

https://oneview.uou.ac.in/ g sRAdrs far SITam),

fSees o =t seeyad & o srisn 3o o

15% i T at Uil

https://online.uou.ac.in/StudentCorner.aspx e o

HHATEH BTH T I AT Yeoh I YA FH T

Too% Rl 1 Teueun # gre-Fd &M H

ST

4.1.47THTRT

foreafoere™ @ Yo o qvaTq Yeish AT STeeh
T ATHTR T B ST 37T Ush ATHieh ST SATafed
Fr St S el & fou gfwme #1 wm Rl
THiH AT T AT TUH YA GeT § fomam st
Toreent 3Tt 3ieh qrferent, SHTOTOS Te SuTfas | foham
ST RISATHeITST ST shi wies frermelf gemmr s
TR Sl SR

4.1.59: T9
foreqa SRt & T d@www.uou.ac.in

4.1.6ures fafy
faeqgd Sl & faT <& www.uou.ac.in

4.1.7t31ereft wgTEaT sy, aitEd et Fem

i) fesaim forenfoden & faw stepm g o afeds
ﬁ:?l?cﬁ_iﬁ"'ﬂl

4.1.2 Online Admission

e Online admission is available in all programmes. In
this mode the fee can be paid only through the
payment gateway (debit/credit card or Net Banking).

e The applicants taking admission through Online mode
shall attach their scanned original documents with the
application form and submit a signed certificate in
the given format.

e In online admission scanned copies of the original
testimonials shall be uploaded by the learners.

® Compulsion of submission of hard copies of online
admission form is revoked.

4.1.3 Students opting for online Course material

The learner will be provided online course material (The
SLM will be downloaded from the University Website
portal https://oneview.uou.ac.in/), for which there will be a
fees relaxation of 15% in the programme fee for the
selected semester/year.The hard-copy of the SLM will be
provided, to the learners willing for print SLM, upon
filling-in a separate online form from the link
https://online.uou.ac.in/StudentCorner.aspx and payment
of required fees.

4.1.4 Enrollment

After seeking admission in the University, each online
applicant will be issued an enrollment number
automatically. The enrollment number acts as a unique
identification number. The enrollment number is issued
only once and will be mentioned on the marksheets,
transcript, certificates and degrees of the learners. Offline
applicants shall be given enrollment through their Learner
Support centers.

4.1.5 Re-Registration

For details see the website www.uou.ac.in
https://www.uou.ac.in/sites/default/files/form/Re Admission.pdf

4.1.6 Lateral Entry

For details see the website www.uou.ac.in
https://www.uou.ac.in/sites/default/files/form/Lateral-Entry.pdf

4.1.7 Rules for Change in Learner Support
Centre

i) Change of study center for physically challenged
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i) o &t ifqw fafor @ 30 for o offar favemeff
HETIAT % | qiE f+:3[ee gl

i) wawr <t 3ifam fafer & 30 A1 & @€ 604 &7 Tk
fremeff werrar iz & wiadd &t orEta aft
ST, ST a8 fRrereff 9erar ohg o "1 § s
A1 g wféfthene SR Rramell w@Trar g § aitard
o T 1000/- F9T [ & AT A" HUM TH
aTeed W frgfoener gro fofe form smom it
et ot sifam gmm)

iv) 39 Faftr & e T & id a et grmEar g
o i st A e & et

v) Taremeff eran Fg F @ s B a1 foafamme
g1 TRremeff TRRIAT g Wl Sg A SR STETERT
Rearfa o, Rreelf wew@r &z # di@dq faaformaa
g e fera smam)

vi) STRTTER o TAHIRT AT BT o T TR0 3T
forelt BEm & foeme SO Ry e |, g
Fodfd 1 AT § 1000/- T Ik F WY
fremeff wrerrar % 7 ufted= it srmfe & s
1000/-.

vii) TeIRT o foIT ST shre/aradie /a1 St we=e
oo HfETE B

4.1.89gd11 O
TRrereff warer o Sutia favafeame™ Y Je@Ee ¥ 39T

qE<T U5l SIS o Tohd 2

4.1.9999T § 3TREAUT kY it

foraforenerr & ot o wFrg | TsF SR ST 6Ha-

Ty O i STRetor o forem amg

4.1.103T5%k STaafd/araet

. TS G I 265 T =hT [eeh Tiaqfd AT o6
AR, SRCrd a1 o Rreamfeii & Ao weifeq
[EElEIR S ]

. JTeh ATTHT o TTH:

i) Geiftrq Tea wEHH T Y99 o & fore um
fornfelat it e amog i sl ary &, 9
forafermmer s TTora/wSt/RE SHTOT-OH/ AT
& TR T YA TE foraT ST ©, o 6 Ao et
EARS 1]

i) Fadt TUH YHEYAY & 79 THifhd foenfdat &
fore Erer et et et W # @y anft, fore
o form e R

iii) B amaEt & AU T dad e A

(https://online.uou.ac.in/StudentCorner.aspx )T

learner shall be of free of cost.

i1) Change of learner support center shall be free of cost
within 30 days from the last date of admission.

iii) After the 30 days from the last date of admission to
60" day, the change of learner support center shall be
allowed if the learner applies through learner support
center with no dues certificate of the center and Rs.
1000/- as fee for the change of learner support center.
Such application shall be decided upon by the
University and its decision shall be final.

iv) After this period no change of learner support center
shall be allowed till the end of the Session.

In an extra ordinary situation like self-closure of the
learner support center or Closure of learner support
center by the University, the change of learner support
center shall be done by the University at free of cost.

v)

In the special cases like transfer of guardian or
transfer of student itself or marriage of a female
student, change of learner support center shall be
allowed with due permission of the Hon’ble Vice
Chancellor with a fee of Rs. 1000/- .

vii) Aadhar card/ passport/other legal identity card shall
be mandatory for the admission.

Vi)

4.1.8 Identity Card

Student can download Identity card from the website of
the University.
https://online.uou.ac.in/OnlinelCardPrint.aspx

4.1.9Policy of Reservation in Admission

Reservation Policy of the State Government will be
applicable in admission.

4.1.10 Fee Reimbursement/ Refund

A. As per the fee reimbursement scheme of State Govt.
and Central Govt., the application of the learners from
reserved category will be forwarded to the Concerned
Department.

B. Criteria for refund of Fees:

i)  Fee will be refunded for the leaners who are eligible
for seeking admission in the respective programme
of study. And, if admission is cancelled by the
University on the ground of wrong/ fake/ ineligible
certificates/ eligibility then the fee will not be
refunded.

i) Return of fee, for newly enrolled learners of 1st
semester/ year only, shall be applicable only in that
session in which admission is sought.

Application for fee refund shall be accepted ONLY

though the application made via online portal titled

as ‘Fee Refund’

iii)
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Tk AT iee o ATeIH § fohU MU 311ded o
eIy ¥ e foRa STEE w@eiy 7 et o
FY H 7o Tiehr A& foham S|

iv) e ot 6t i geifea o & yawr i ifaa
fafer & 30 ot o i ot <t STt 2

v) afe forelt Tehfisht T o o fefsieat e
o T § S ST fohaT STt &, et feurfa
4 T YA 10 fohaT ST STee a6
19T (https://online.uou.ac.in/StudentCorner.a
spx) THe HHATET Uit o HIEaH § T&d foha
STwmEE dee § foRel 31 ' o 317eeT SR
ERED IS )|

vi) afd A T YT T T Yoz HET Al &
F A AN AR § e ST & ¥
Teel STH Bl €, A T STEehi & 7T shet Yook
e R T sem|

vii) 3¢ frgferne™ & yawr w6t yfafs 7= i st
g, @ 100% (o a8 FfeAm Sem At
forgfaramer forelt srishn i feifera / g o gar
2, @ I & T AN HT 100% amoE e
STa|

viii) afe frereff ererma gt foafd @9 @ wgat
TORT € A T ST T &, AT e o Fad
T T 90% FTaE L e s

ix) afe fremeff ereaam ammft faaf@ 89 & oe ©®
A 1 AU FAT 8, AT I 6 FA AN H
50% ST T TG ST, I8 wd gy {6 Rremeff
ST UH.TA. U 199 AT 8T

x) WS F e sremmm &1 9% s e fau
SIAqH YT HIHES Haiferd forsr 7 wrerh ot fezit
?, UH a9t o fag, afg #E fownfa @&
forr o e <t feaft 7 2 ot Y St R,
FA Y H 75% IAGH HI a0 H
ST, € A Y foh TaueeH 3¢ e foar mn
& 3T, TE FA [ 1 50% ITTH T 3 o7
qm, FE A §C R oTeEE H wHuaeH
feraferrmera =t amae ST 2|

xi) Ut Reerfer 7 Ster whre fRremeff foreft shrefshe =1 qu
L AT & TR 9T § g 3T HRIHA F |
s T war ®, @ At fogfoaem w w8
srfafcn Uiyt s 2, ar 5o v frereff & omae
R A" L fem S

xii) TEft Tl Rremeff & Frfsa q@ a9 & wh a4 &
offe TTaET ot W& amad it S|

xiii) TFIUT 9Teeh T AT HEET o § © e

vi)

vii)

(https://online.uou.ac.in/StudentCorner.aspx).Applic
ation in no other form will be accepted in this
regard.

Process of reimbursement of fee is to be completed
within 30 Days from the last date of admission of
the respective session.

If due to a technical problem double-payment is
made through digital payment, in such a situation
one payment will be refunded. The application will
be submitted only through the online portal titled as
‘Fee Refund’
(https://online.uou.ac.in/StudentCorner.aspx).
Application in no other form will be accepted in this
regard.

If the application of cancellation of those admission
forms whose payment is made by challan is
received, before submitting the records in SIS, then
total fee shall be refunded, for the eligible
applicants.

If the entry of admission form is not done in the
University, then 100% fee shall be refunded.If the
University suspends/closes a Programme then 100%
of the grand total* of fee shall be refunded.

viii) If the learner requests for cancellation of admission

iX)

xi)

xii)

before the study material have been delivered then
90% of the grand total of fee shall be refunded.

If the learner requests for cancellation after the
study material have been delivered then 50% of the
grand total of fee shall be refunded considering that
the learner must returns the SLM.

For the P.G. programme of study for which the
minimum eligibility criteria is a graduate degree in
the respective discipline, for such applicants, if any
discrepancy (graduate degree not in the respective
discipline) is recorded then an amount of 75% of the
total fees will be refunded to the applicant,
considering that the SLM is not delivered to
him/her. Otherwise, he/she will be eligible for a
return of 50% of the total fees, considering that the
applicant must return the SLM to the University.

In a situation like completion of a programme by a
learner who is not interested in doing other
programme in the future, then if any extra amount is
due on the University, that shall be refunded on the
application of such learner.

Such amount shall be refundable on the application
of the learner within a year after the completion of
the programme only.

xiii) Grand Total means total fees which include

Program fee, project, workshop, examination,

Practical, viva-voce, degree etc.

xiv) Important Notice: Fee refund/reimbursement will
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Fld  HEHH, UNgE, HEIAT, U,
SRITTTeH, HiRgeht, feuft s faforer sroes aftafora
H

Xiv) STTAYTH  GAAT: Ik 1 A l/Sfadfderae

el % @ % 9% @ | & i SwhEl
AT F T WIS WA fwer 2t sirar & (3
WA | I he AT 2) 3R Jaw uar 7= giar
2, @1 vawr <y qifam fafar @ uger fafefRaa
feien:
https://forms.gle/yr8DrcGPyNgNRAEhS8hT
IUINT hich ATASAhRAT TUAT faavur AT &Y,
At fafiremer ® yroe g Y Rafar d s
Srerforer @ & foTt wawr W= grm SEeR
IO, <k sifaw fafer & are fewor =
I WR,ITE A Y fEn Sremeii waw
Y T st

4.1.11urgashu / o / w6rg 9 ufiad=

)

o AHifeRd fRanfe o foTu, weh stehefys = o
v A s fafyr @ 30 f& % ofiw
vy ufEds (Faa AT 9ied
https://online.uou.ac.in/StudentCorner.aspx &

T ) 3 STALT |

ii) feremeff =61 TU wRIEA & G T U oS

T A B

iil) YOI T % HEAW ¥ YA UIH HA Al

fRremfefalt o forg smeisrm aftad= @ =& g

iv) s/ femar o uftads o amet O, 3 7T SR

7 forwr o weet < T i/ T it gor |
FH Yok ©, A WY [T @it T8 &l
S

TEeh ST, AfS aifed wriswn/fawe o e
ST I T Tt sk, fower i g  sfae
IO © AT Rereff 7 Tt sl fawer & fo 3-
TEUATH A1 foshed 7 o, o 30 Sfafh ek
(SraT ] B 3R foraforme grr wom i S)
T B S T |, sk fre 1 ufteds &
T 31ee 1 3 AT &9 & < gl

vi) ST TN F STTEN, [ 39 THR 2:

TRveeff wrETaret <hs 21 aRerd ek
(Srefafefarfe &)

Rs. 1000/-

EIPERRICREN S

Rs. 500/-

[EERRICPER IR ICNENST

Rs. 200/-

% Are: foRI/HEHA % aiad & Y ek 36 ok &

be made only in the learner's own bank account. If
at_the time of admission, a TRANSACTION
FAILURE (amount deducted from bank account)
takes place and the admission is not completed
then submit your details using the following link:
https://forms.gle/yr8DrcGPyNgNRAEh8 on or
before the last date of admission, and upon
receiving of fees in University only. the admission
will __be  considered for _that academic
session.Afterwards, the fees will be refunded
(upon submitting the details after the last date of
admission) and the admission stands cancelled.

4.1.11 Programme/ Subject/ Course Change

i)

ii)

Subject/Programme change (through online portal
only,  https://online.uou.ac.in/StudentCorner.aspx)
shall be permitted, for the newly enrolled learners,
within 30 days from the last date of admission in a
session.

The learner shall have to produce eligibility
documents regarding the new programme.

iii) Programme change shall not be applicable for the

iv)

vi)

learners who have obtained admission through/in
theprogram based on entrance test.

In the case of change in programme/ subject, if the
new programme or subject has a lower fee than the
programme / subject opted earlier, then the
remaining amount will not be adjusted.

Apart from that, if the desired programme / subject
has a higher fee than the previous programme/
subject opted by the learner or the learner had opted
for e-SLM for the previous programme/subject, then
s/he will have to pay an additional fee (as applicable
and calculated by the University). In both the cases,
the difference of fee for change in programme /
subject will be payable additionally.

As per the above-mentioned arrangements, the fee
are as follows:

Change of Learner Support Centre Rs. 1000/-
(as applicable)

Change of Programme Rs. 500/-
Change of Subject/Course Rs. 200/-

% Note: The fee for Change of Subject/ Programme is

*
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aifafer 2, s freeff =01 fUser ok T (ufafda) additional to the fee which is to be paid by the

FHTIR/ [T & 3ok o d S ®Y T T 2ral 2l learner as a difference of fees of previous and new
> (changed) programme/subject.
4.1.128mT= fraw 4.1.12 General Rules

K/
L4

fovafoeme & wowr 3q ow & wpw A€y
forzaferamera; el deemt g ffa gamor o we
IR wr gt S dert s UE SuTieE
ferermerelt R uftwe Srave / fawafrmer sam
ST R HeheTd]/ WT=rdT 98T shi T8 &l

*
L X4

Only the degrees / certificates issued by
institutions which are recognized by Uttarakhand
Madhymik Shiksha Parishad/ University Grant
Commission shall be accepted as valid for
admission in the University.

i) Rremef gerEr S gt g g Rrenelf gerEr 1) All ec‘iucational. cert.iﬁcates, caste certiﬁcate,
o o e e g s, 2 W ST oppon Centr
’ = oordinator  after checking the origina
E'Tﬁ_'[ i q’ﬁ ﬁf\w a;r m C d' f h k‘ h b 1
Afvetdl 8 et o werfua foRn S ik documents and accordingly Learner Support
farereff TRRIAT s THaTE g fou 11\01‘ TG Centre Coordinator shall be solely liable for it.
Icaierlt g i) The University will also verify the admission
i) oTERERAT TS W et % g ot wemr forms randomly by checking the originals if
AT W O g ANl ¥ e W necessary.

A P 3 ii1) It will be mandatory for the learners to get their
ﬁTz ( 5 ) e | B 3 T A & enclosed documents certified by the Learner
iit) W fere =g s g ‘ Support Centre within a month after admission.

SHIe QEBHE%? i WﬁT&ﬂﬁ iE .zm % H iv) It will be mandatory for the Learner Support
TR ST HeT SEATASH bl T | Centers to send a certificate to the Admission
iv) Tremrelf gerrdr s au-l & foTT StrEgEe B Department of Uttarakhand Open University
5 3 319 Trereft germdr == o Ysfisrd 72 Rraeff certifying that all the educational certificates,
% wum Sfaw sfregh sy oee g o caste certificate, educational qualification etc. of
f ’ ARGt & f ’ the new learners registered in the Learner Support
fers %@aﬁss RN o il T centre have been attested by checking the
e T JHTOT 9, ferTT, SeaqrErs originals.
gaﬁﬁwﬁmwaﬁﬁﬁaﬁm v) Only those applicants, who fulfil the required
v) Tovafoemer gr denfora digashAl # et o arvreff educational qualifications as decided by the
A F g § S e ufte g Rufta St Academic Council, are eligible for the
ST A ol w S YSR eEy 2 s wal programmes offered by the University.
- "\a Cora ;'-‘IﬁaTTET%‘I vi) An applicant will be enrolled only in that Learner
. Support Centre where his/her application forms
vi) srareff @ s 3t fremff wewar e A e has been submitted
ST, el 36 q;ﬁ_d AT T e o 21 / vii) Except for those programmes where entrance

Gof TR ST B

vil) hae 3T UISTHAT I BISHhL foeh fIw sarsT wlear

fererifea 8, o= T uresht & Her yareT fow S|

viii) SorRT T ERT SATSSTd TTGUhAT h! ST iefT i

iX)

X)

forferat fovaformer SR SeETEe Tt FeTHes =i
S|

AT forvafmers § gaer v i =FAaH A
Aferehqn 3T €T el 21 foheq Al foreft wrgash
fomiy % foq oy e wr frafor @ @ @ @
UTSHH  TFT-e B AT g9 Rl

TAAH T & TS U hddl IqA O o fora &

examination is conducted, there is a provision for
direct admission in all other programmes.

viii) Those programmes where admission is through

1X)

entrance test, the dates of such tests will be
declared by the University on its website.

Generally, there is no minimum and maximum
age limit for admission in general. However, if
there is any such rule mentioned in any
programme, then it will be a mandatory pre-
condition for seeking admission in that
programme.

The application forms pertaining to a particular
session are valid for that particular session only.
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= g
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Sifesd =T 7 o1 fourd SR A & Tt 1§ T
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Xii) STTAET U % T T ATIvh Tk JHTOT-I=7 sl
Ty qer wefod Rrareff wemar §3 gw
AT BT It e T A 2

xiii) Terzaforemer = S wraashl & sTar-aedrt deerst
q 3rgey foran €, 3o o s forvaforrery srora
qrafeerd T T o A % TR o Em

xiv) Afe s fRremeff ST T, WISl EEATER, ATAT T T,
forar =1 A A SAfafy § A8 v gur A g @
Yoo e h qE W] WSS 1 sfsh =

(https:/www.uou.ac.in)

4.1.133ATETTE STTAEH WiH WS 7q fHaw

TRreqreff 3raaT STaET AT oft TR 21 UH fareqmeff,
ST TS TEIT & ol T €, T Toraforent 3[eeh 37 7
il

4.1.14T=29ft sreTterET sr waor

FSfElt | TH ER % Hed H, T WA UhE. 12-1/2024
(@It -1) Tt 26 3T 2024 e 2five & <gShe
(3NEIuT FrisRT IR AT Feish) fafm, 2020 %
IFTAR e I g fnerr (Aiiaen) wriset 7 foraeft
AR T RATHIF, ITRES Th foraforaner o foesft
TRt o foTe yareT Suctsy e &

4.1.153 STERAT T TAIT

i) 3TT9Ee Uk G0 H a1 ¥ 37T ShdshAl § Yo Tef of
GohdT| Teh G HTdeh 3T SATqehITR ShrEishHT § JasT
1 Frgafer et &t S|

i) U qHT | ST Tk AT &1 TTehial HRIshT Teh Href
foFT < oo €, o9 & w AaEniye wrEs
(Fasw T e, s, siddum, ste i
TAARIAT FqT: QAT THETY, THUE) T ST e
TR FHTsha 2|

iii) I3 SATh Ueh TATAH/ AR FHRFA & A1 Th
feram/atéfhane srishm oft ot TerdT Bl

iv) Ueh Affthehe 3R Uah fevetiT sk U a1y foram
EIRETIN

4.1.16u.s.9t 3T <35, e . =t fmtor
> |t U 3T1aEh & fIT J99T % T9T ABC (AFEHE

xi) Applicants are advised to fill up all the
information carefully. They should neither hide
any required information nor project it wrongly.

xii) It is mandatory to produce all the necessary self-
attested photocopies of one’s testimonials, duly
verified by the concerned Learner Support
Centre.

xiii) Admissions for those programmes which are
being offered in a collaborative mode, shall be
granted permission as per the admission policy of
Uttarakhand Open University or the concerned
collaborators.

xiv) If a learner makes any one correction in his/her
name, photo, signature, mother's name, father's
name or date of birth, the fee will remain
applicable as before. Bank Challan of BOB.
(https:/www.uou.ac.in)

4.1.13Instructions for Online

Application Forms

Sending

Learners may also fill application forms online. The
students who opt for online admission, shall not have to
pay Rs.100/- towards the prospectus.

4.1.14 Admission of foreign students

With reference to the communication received from the
UGC, Letter no. F.No. 12-1/2024(DEB-1) dated 26th
April 2024 titled “Non-Enrolment of foreign nationals
in Open and Distance Learning (ODL) Programmes as
per UGC (ODL Programmes and Online Programmes)
Regulations, 20207, the admissions for the foreign
nationals are not available in Uttarakhand Open
University.

4.1.15 Admission in two Programmes

i) Applicant cannot take admission in more than two
programmes at a time. No admission will be
permitted in a Graduate and Post Graduate
programmes, together, at a time.

i) Two Bachelors or two Post Graduate programmes
can be pursued simultaneously at a time, among
which one will be professional programme
(Graduation level: B.B.A., B.C.A., B.T.T.M., B.Ed.
and Post Graduate level: M.B.A., M.C.A., M.Ed.)and
another would be with a conventional programme.

iii) One can pursue one Diploma/Certificate programme
along with one Bachelors/Masters programme.

iv) One Certificate and one Diploma programme can be
pursued simultaneously

4.1.16Creation of ABC and DEB i.d.

» It is mandatory for all the fresh applicants to create
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ABC (Academic Bank of Credit) and DEB
(Distance Education Bureau) i.d., at the time of
admission.

» All the applicants/ learners have to submit the
ABC and DEB id., to the University in the
Admission form or using
urlhttps://online.uou.ac.in/SA_UpdateDEBID.aspx

» The dates for creation and submission of DEB i.d.
is 01%July to the last date of admission. In case of
non-submission of ABC and DEB i.d. within the
time frame, by the applicants/ learners, the
admission of the respective applicant will be
cancelled by the University.

» For understanding the procedure for creating ABC
and DEB i.d. visit the website of the University.

4.2 Examination & Evaluation System

+¢* Student can opt Hindi or English as a medium of
examination, depending upon the guidelines issued
for the respective subject by the concerned
Department.

4.2.1 Eligibility for Participation in Examination

Examination implies to all those entrance and other
examinations which are conducted by the University
either annually or in semester mode. These may be
written and oral for various programmes opted by the
learners. Eligibility for attending examination and
obligations:

» Each learner who is registered and has taken
admission as per rule, i.e., who has been enrolled/
registered and has deposited the programme fee,
examination fee, and also submitted the
assignments will be eligible for appearing in the
examination.

» Learners /examinees shall have to choose their
exam city (mandatorily) at the time of admission.
Examination form(s) will not be filled separately,
however, the examination form for
back/improvement exams will be filled separately
by the learners.

» Every learner will have to take examination in all
those subjects which has been opted by him/ her. If
a learner does not appear in any paper, then s/he
shall be deemed as absent in that paper or the entire
examination (as the case may be). No marks shall
be allotted to the absentee learner.

» If a learner remains absent in all the subjects, then
he/she shall neither have to re-register in all the
subjects for that year nor shall have to pay the
entire admission related fee. However, the learner
will have to pay back-examination fee along with
the back examination form.
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» It is mandatory for the examinee to carry the admit
card to the examination hall, bearing his
photograph and signature. The examinee also needs
to carry his/her identity card (Voter ID, License,
PAN card etc.) with him/her.In case, if a learner is
bearing a Hall Ticket with a photograph/ signature
of another person and completes his
Semester/Programme, then the University is
eligible to take necessary disciplinary action against
him, which may include Cancellation of entire
Programme.

4.2.2Examination

Each learner who is registered and has taken admission
as per rule, i.e., who has been enrolled/ registered and
has deposited the programme fee, examination fee,
they will have to appear and clear the upcoming
assignments and end term examinations as per the
course requirements, as prescribed by the Department.

4.2.2.1Assignments

The Maximum Marks allocated for the Assignments
are 30. The learners have to attempt all the assignments
of the respective course.

i) For 2 Credit Course:One Assignment of Level-1
= Format:
(MCQs).
= Duration: 30 minutes.
= Scoring: Each question is worth 1 mark.
= Number of questions: 30.

Simple multiple-choice  questions

ii) For 04 Credit Course: One Assignment of Level-
1 and One Assignment of Level-2

® One Level 1 assignment (15 questions, 1marks
per question).

= One Level 2 assignment for the same course.

= Level 2 Assignment Format: Include multiple
statement MCQs, sequence the following
MCQs, comprehension-type MCQs, assertion
and reasoning-type MCQs, match the following
type MCQs, etc.

= Level 2 Assignment Duration: 45 minutes.

= Scoring: Each question in Level 2 assignments is
worth 1.5 marks for 4 credits.

= Number of questions in Level 2 assignments: 10.

iii) For 06 Credit Course: Two Assignment of

Level-1 andone Assignment of Level-2.

= Two Level 1 assignment (10 questions in each
assignment and 1 mark per question).

= One Level 2 assignment for the same course.

= Level 2 Assignment Format: Include multiple
statement MCQs, sequence the following
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MCQs, comprehension-type MCQs, assertion
and reasoning-type MCQs, match the following
type MCQs, etc.

= Level 2 Assignment Duration: 45 minutes.

= Scoring: Each question in Level 2 assignments is
worth 01 mark for 6 credit courses.

= Number of questions in Level 2 assignments: 10.

4.2.2.2 Pattern of End Term Examination

The duration of the Term End Examination will by two
hours. Each question paper will contain two sections,
vis-a-vis, Section A (05 Long Answer Type questions)
and Section B (08 Short Answer Type questions). Out
of 5 questions from Section A, 02 questions have to be
attempted, and out of 8 questions from Section B, 04
questions have to be attempted by the learners.

4.2.3 Allocation of Marks in Various Exams

The allocation of marks of term-end examinations and
assignments will be in a proportion of 70% and 30%,
however, the allocation of marks for Practical, Project,
Viva-Voce, Field Work, etc., will be communicated by
the respective department.

Note: If a particular question paper is being used
simultaneously in certificate, diploma and degree
examinations and there is a difference in maximum
marks in these programmes for the same question
paper, initially, all such question paper(s) shall be
prepared according to the 80 or 40 maximum marks
format. Thereafter, depending upon the session of
admission, the 80 or 40 maximum marks format will be
converted proportionately according to the programme
of learner’s registration year and shall be declared as
the learner’s result in the mark sheet.

For example- If a question paper is of 80 marks (max.
marks) but in the certificate program/course the student
has opted for, the same paper is of 100 marks (max.
marks), then the conversion shall be applied to declare
the result on a scale of 100.

4.2.4 Criteria for Passing Examination

% A minimum of 35% marks in each paper will be
mandatory for passing any examination by the
learner.

*,

% The learners need to pass separately in
assignments/ laboratory examination/ Project Work
as well as the written examination.

X3

AS

If an examinee fails to secure 35% marks in any
paper, s’he shall be declared fail in that paper and
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s/he will have to reappear in that paper in the
upcoming examination cycle.

However, a learner who has not been able to pass
all the papers or some of the papers may take
admission for the next academic year and attempt
both the examinations (main and back paper)
simultaneously in the next academic calendar.

4.2.5 Change in Examination Centre

)

ii)

Learners/examinees shall be provided a time
frame/duration to change/correct their respective
exam city, two months prior to the commencement
of exams, via change examination centre link
provided at University Website www.uou.ac.in After
this period point no. 2 shall be applied.

Any change in exam centre other than the above
window will be charged Rs.500/ only. This shall be
applied to back examinee too. The change in the
examination centre will be subjected to special
conditions (transfer of Job, Marriage of a girl,
Armed Forces) and upon approval of the Hon’ble
competent authoritiesof the University.

4.2.6 Payment, Adjustment of Examination Fee

i)

ii)

Admission or examination fee is not acceptable in
cash. It is mandatory to pay all types of fees either
through Bank Challan or as per other modes of
payment specified by the University.

In the favour of students those have already
submitted exam fee along with admission form for
annual/ semester exams (main examination only)
willing to skip/opt-out of the current year/session
exams, shall be provided a link at www.uou.ac.in to
retain their exam fees till the immediate next term
exam(within six months). The examinee will inform
university about skip/opt-out of the current
year/session exams, via provided link, two months
in advance.

4.2.7 Improvement Examination

>

Pass learners (UG&PG) can opt for improvement
examination, along with the improvement
examination fees (Fee at the rate of Rs. 250/- per
question paper for Undergraduate, Diploma and
Certificate courses and Rs. 300/- per question paper
for Postgraduate and PG Diploma courses) and
form, in the immediate next term exam (within six
month).
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Only those students who have been declared pass in
all papers or have a status of Pass With Grace
(PWG) in annual/ semester examination of the
same session are eligible for Improvement
Examination.

Candidates those have passed exam with back
paper are not eligible for Improvement
Examination.

The Improvement Examination will be conducted

in theory papers only. The candidate will have to
appear in Improvement Examination conducted
immediately (within six month) after annual/
semester exams.

The candidates of wunder graduation, Post-
graduation, Diploma, Certificate and P.G. Diploma
can apply for Improvement Examination as per
above rule.

NOTE: If the marks obtained in improvement/back
exam are less than the previous attempt, best of the
two (attempts) will be considered as final result.

4.2.8 Facility of Back Paper

If a learner fails in a programme of study selected
by him / her, he/she may attempt the examination
for the same paper again by paying a Back Paper
Fees (Fee at the rate of Rs. 250/- per question paper
for Undergraduate, Diploma and Certificate courses
and Rs. 300/- per question paper for Postgraduate
and PG Diploma courses)along with a Back Paper
Form.

A learner may avail this facility in all those
subjects/ papers in which s/he has not been able to
Clear/Pass the exam. This facility is available only
up to the maximum time duration earmarked for the
programme.

The back paper and improvement examination will
only be conducted along with the
examination.

main

4.2.9 Scrutiny (Through Online Process only)

Scrutiny implies to the addition of the left-out
marks in the answer script or evaluation of any
question which is left unchecked.

Learners may apply only by online for scrutiny of
all papers by paying scrutiny fees, Rs. 200/- for
each paper, within one month after the date of
declaration of last result by the University. Learners
may apply through the following link:
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e If after scrutiny, the score of the candidate
increases the same will be reflected in the
improvement marksheet. However, if marks are
reduced then the previous marks will be retained.

4.2.10 Examination Date Sheet

The University takes all possible care in making
examination date sheet that the question papers taken
by learner do not clash with one another. If so happens,
the learner may take examination in such papers in the
forthcoming examination in next examination cycle.

4.2.11 Photocopy of answer sheet

If a learner wishes to get photocopy of the answer sheet
related to him/her, s/he may get it by paying a fee of
Rs. 300 per paper. The photocopy of the answer sheet
will be given within the period of six months of the
declaration of result.

4.2.12 Distribution of Transcripts

University will provide Transcripts only to the final
semester/year pass-out learners.

However, other than final year/semester, the examinees
shall be able to download their mark sheet(s) online in
original from university’s website
http://results.uou.ac.in. The learners may collect their
final transcript through their respective LSCs.

4.2.133r0ft 4.2.13 Division

witer afcorm st fre offer 3ol Sifort g The examination result will comprise the following
three pass divisions:

1)HTdeh Tal: i) Graduate Level:

g 2oft 60 ST I1 3T 3ferk Aok First Division 60% or more

Teftar =oft 60 TTISTd & T T 45 TfaTd dh Second Division | Less than 60% and upto 45%

Jar Aol 459feTd | qT 35 iaRTd Third Division | Less than 45% and upto 35%

il ) UTEATdeh &l ii) Post Graduation Level:

g 2oft 60 ST IT 3T 3ferk Aok First Division 60% or more

[ESiRER 60 SfereTd T 7 T 48 TfawTd dh Second Division | Less than 60% and upto 48%

e Aoft 48 JTCTd | ¥ qT 35 WasTd deh Third Division | Less than 48% and upto 35%

4.2.143utter wE ok ST 4.2.14 Award of Degree

TRreareff g foreft aTaashn ol aherdTgEe vl oy ST
& IWa favafoame™ gro 39 SufYr yee it St 2
3IuTfer gTed %@ e shadl www.uou.ac.in 9T

The University awards degree to the learners after
successfully completion of a programme. The
application for degree shall be entertained online only.
The learner should apply online at www.uou.ac.in
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Faifera v @ e wiveh enfua =)

> frenfefy s foredt oft woie o fordt s eraisia
g § YA o & Sfd @ fomar smar ®1 3
Taremeft Sfaa aream @ vowr 7 o €, o Rt ot
T % A |, 3 aforat & fore former g

> e fordt oft ear=rar aTw G g sifafes fRemon
/ OteTT Yok IR T T | SN f S @R,
HTAGH I ISR, IS qeh fora o, segl,
263139 ATATe i A Fiord 1 AFE 2

4.2.169TEt T fAEawoT

oy a fovafoeee weef gaea aRt w1 = a8
A Sea=aTe SqUEve, -fidret & e

4.2.17ffae AERRT 3 Tk Ao / ATETEE

> fovafoarem & v qur oaea Siftrs sl @
Tretad SHeEr fovafaemem it demEe
http://uou.ac.in T 9TH hT ST Hehel1 2 | 3?@5 Sfafen
AT e, & g o foraforaerd o qerer
&+t FEATE STH AT ST w2

> forferg sehTdt 2 foraferermera = et st el 1800
1804 025 W Y% FEfGad § ITd: 10 <1 & TR 5
IS qF TP (Rl ST HehaT & | STHRRT ITed ahid
U I8 EvT WE HL F AU R g o
SHeHR I8 T ) 368 Fraf-ud safth s a<iia
A T e foenh|

e Original Degree fee: Rs. 500/-

e Provisional (PDC) & No
Certificate(NOC) fee: Rs.200/-

e Single Subject Certificate fee: Rs. 200/-

Objection

4.2.15 Caution

» It is advised to all those applicants who wish to seek
admission in various programmes of the University,
that they establish direct contact with the University
or Regional Centers or Learner Support Centers
(LSC) or Concerned Department.

» Learners are cautioned against taking admission
through any agent or through any other undesirable
means. If learners do not take admission through
proper channel, then in case of any problem, they
will be held responsible for consequences.

» If admissions are being offered illegally by any
unrecognized institutions by charging extra tuition /
examination fee, it is imperative on the part of the
applicant to inform the Registrar, Uttarakhand Open
University, Haldwani, 263139 Nainital,
immediately.

4.2.16 Resolution of Disputes

Any disputes related to admissions or to the University
will fall under the jurisdiction of Hon’ble High Court
of Uttarakhand, Nainital.

4.2.17 Contact Information

» Information related to admission and academic
programmes can be obtained from the University
website http://uou.ac.inAdditional information may
be availed from the Regional Centers or Learner
Support Centers (LSC) or Concerned Department.

» Learner may also obtain information from the toll
free number of the University (1800 1804 025)
during each office day between 10 am. to 5 p.m.
While making an enquiry, a learner needs to specify
what information s/he needs as this will help us in
referring her/ him to the concerned person or
department.

4.2.18f=ai adrenolat st adterm 29 et shi AT STelt gioen

& HHTIST IR Ue SARRTRAT HATer WRd ST o HIsal €0 16&110/2003&DD. 11T f&i#26/02/20135RT SR ot 1
fam-fdt uel Wk AlraforaforTers STeM HAEnT, 7% fawett 3 Wi F 6-2/2013 (SCT)3AHe201 35/ S fora T o
T e A §U IT@US Wk forgforerery gR 3t fadish & faratorrery o fesaim whenfot i fifaa ol # Fuifa
e | % Sttt 20 fime i sier o ore wee i giorm e & S T R
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& fesgin ereeff @M@ 93 Government of India Ministry of Social Justice and Empowerment Department of
Empowerment of Persons with Disabilities (Divyangjan) Dated: the 10th August, 2022 No. 29-6/2019-DD-
IIL)% & |

& 39 3 weneff wan fofs & o fovafermmes &1 oo st g 9 371 STTavEsh YO (S TR Tt e, Hie)
seaTf wifircia ST BT | SE SR S 5 A S 5 e T I e 3 SR Shd ST R G
Sy i ST & Forerh wah s el o SR T S SR

4.2.197r¢r forer fifer 3 oTTew sicRaticTent # W R 31T 1 9ieh-3s Ua hize

S T FRve Aifr % ST BT 3 STHiH € 152023 H 37%- IS o &9 QU ST T & US 9 shiee T (Hor 3 drfetent &
SFET fofa e )

Letter Grade Grade % Marks Course Letter | Grade Point | Credit Point
Grades Points Credit Grade
0 Outstanding 10 90-100 3 A 8 3X8 =24
A+ Excellent 9 80 to <90 4 B+ 7 4X7 =28
A Very Good 8 70 to <80 3 B 6 3X6=18
B+ Good 7 60 to <70 3 0] 10 3X10=130
B Above 6 50 to <60 3 C 5 3X5= 15
Average
C Average 5 40 to <50 4 B 6 4X6 =24
P Pass 4 35to <40
F Fail 0 0to <35
AB Absent 0 -
4.2.203gRedeT § Wi & HJE T BH 4.2.20 Grievance Cell for Dissatisfaction from
araeeit DR TR Obtained Marks in Answer sheets
° W‘jﬁ?ﬁﬁmﬁ T TR O ‘G@Z T B W frgfaemer o [f not satisfied with the marks obtained in the answer
aEAER gheeff sifaw gheamee ?ifNa 8 sheet, as per the university evaluation system, the
ﬁl‘@TﬁBl e o el ﬁ_qu I ng\ﬁ?ﬂ‘ﬁ candidate can obtain a photocopy of his/her answer

sheet as per rules within 01 month from the date of
declaration of the final result. Thereafter, within 01

ST ITH FHT TehdT & I8k 39T 01 HIE o i

Wﬂ,ﬁﬂqﬂ ¥ foe s %_gf ey JHIO e month, he/she can submit his/her representation to
T3rermerdY werty wfafa | adter ST T 37T TeATaeT the Grievance Cell Committee, Examination Section
TEIT R GF B along with proof of the answers written in the

answer sheet.

* i . ST € e After receiving the representation by the Grievance
SIS HHfT ZRT d miE ek L ST et S ]i”éi. Cell, on the basis of recommendation of the
AT PR?\lﬁf TGS S o e & approved representations for re-evaluation by the

aﬁgsq'[a; 15 Fifead & fiat Rs. 1000/- Sfe T2 Grievance Cell Committee, it Wi.ll be mandgtory for

(fer SR B ot @) Ferafrerer ¥ S e % the concerned students to deposit the prescribed fee

2 of Rs. 1000/- per question paper (at the rate of per

RUSEEARRI ek SHT T e g answer sheet) through the bank challan of the

o THTHTHA B STAINST Udl U gU Avafe sht gt University within 15 working days of the
g JAfqw qeThReENT i g=AT e i notification issued in the University.

Serarse gk o S i GrlﬁTal ST Tty . The1 list of cacllld}ildateli approved anddrej ec(‘{ed1 for re-

. < - . evaluation and the information regarding declaration

ST S E el / Wqﬁgwqﬁ of final result will be releasedgseparftely on the

o SR | website of the University. No representations/fees

received after the above-mentioned time period will
be considered.
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4.2.21 31t & Al T

o forforarera & Iefiol srerfelal & sifieia g 2
i B Rs. 200/- 1 ek forgforamerd g faffa
[ERIRICIES

o Trulfia Sreen foraforemer o sfeh =TT R ST ot TEie
Ferell & iferer AferEl & Wy W AT
AT § ST foRaT ST B |

o FUifd Y T BH & I & FATE IR
YT FRICE /| S H I9ded F3 S |
AT ¥ @efad e gw fR S ®g
examination@uou.ac.in T A & AT ¥ SRR
ITH 3 ST T 2

4.2.2298rer Hetferd Yook WA # famerar

IO ATIHT

o TiEMil SRT e ¥ T Yok ST Fd 9
AR AT T HT GHEAT % FHWT & TR AT 3T
AR AT ok T A S 8, W
ettt grT SAfafeh ST 3ok sl arw TRl ST =
Friita Ted T Sh-ATET AT o F SAaRH
o ok @ fepforeTera st Ifva o St

o NTH TG I e A o I AT ek AT
et aiterefl & o @rd # & S ST |
[k AT SToRAT Erwsierd oier | HTH o Sutid &
T hl ST |

4.2.23fantdEt g IuTtyr / SwTOGR Y

TeehTet AT

o urltereff T hiE qUl B o SULid FHRETIET S F
AR A T FAYOfHT # Jurer/sror o /feeedrn
fau T 90 W Tk & e ¥ ufd fR S
FITET & (Trsiferd Sreafores o & ferw Steriq Tmmie &
JTASH BH T) |

o IT HIE DA IK (Uiia & ¥ 45 foraforemers #
HTHL eI TR/ SHTOT 0 /TSt Sht 7T 3L &
ar 38 Rs. 1000/-1 Yook forafaremer | SHT s
& |

o e 5 fuiita ramafy & Iwid feafoures § st
3Tfer/ SHTOT o /TSTATHT shY HIT ST & T 36 IS
HAfTeeh Yook T foram s |

4.2.21Documents Verification of the Applicants

e A fee of Rs. 200/- per student has been notified by
the University for document verification of
candidates, passing from the university and
submitting their documents for verification for
various jobs.

e The prescribed fee has to be deposited by the bank
challan of the University and the receipt has to be
submitted in the examination section office along
with the educational records of the candidate.

e The verification report will be made available to the
concerned office/institute only after the prescribed
fee is received.

4.2.22Refund of Transaction Failure Fees

e [f the candidates deposit the fee for the examination
due to some mistake or due to network problem, the
fee is deposited twice or more online, such
candidates will have to apply online on the
prescribed format (attached) along with the
necessary forms for refund of the excess fee
deposited and send it to the university.

e After checking the applications received, the refund
of the excess fee will be transferred to the bank
account of the candidate only. The fee refund
process will be started only after the end of the
respective examination session.

4.2.231Issuing Degree/ Certificate on Urgent
Basis

e After completion of the course of the candidate, as
per rules, on applying by them, there is a provision
to send the degree/certificate/diploma (upon conduct
of Convocation for the respective Academic Year)
through post to the given address within 90 days.

e [f any student comes to the university before the said
stipulated time and demands the
degree/certificate/diploma immediately, then he will
have to deposit an additional fee of Rs. 1000/- in the
university.

e [f he comes to the university after the stipulated time
period and demands the degree/certificate/diploma,
then no additional fee will be charged from him.
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