School of Management Studies and Commerce
FEEDBACK ANALYSIS REPORT

Career Connect Live: Expert Talk Series on Placement and Employability
Feedback collected through Google Form on 02 November 2026 | Total submissions analysed: 56

1. Introduction

1.1 About the School of Management Studies and Commerce

The School of Management Studies and Commerce is one of the leading academic schools of Uttarakhand
Open University and is dedicated to developing capable, ethical and career-ready professionals for
business, industry and public service. Offering programmes in management and commerce, including
MBA and BBA, through the ODL mode, the School combines academic rigour with the flexibility that
learners need to study alongside work and family commitments. Its learner-centric approach, supported by
self-learning material, counselling sessions and online interaction, enables learners from diverse
backgrounds to build sound conceptual knowledge together with practical skills.

Beyond classroom learning, the School places strong emphasis on employability, entrepreneurship and
professional growth. Through its Placement Cell and in collaboration with the Centre for Internal Quality
Assurance (CIQA), it regularly connects learners with academic and industry experts, career guidance and
skill-development initiatives. Under the leadership of its Director, Prof. Gagan Singh, the School continues
to strengthen the link between learning and livelihood, and initiatives such as "Career Connect Live" reflect
its commitment to preparing learners to meet the expectations of a competitive job market with confidence.

1.2 About the Programme

"Career Connect Live: Expert Talk Series on Placement and Employability" was a collaborative initiative
by the School of Management Studies and Commerce, Placement Cell, and Centre for Internal Quality
Assurance (CIQA). The programme was conducted under the guidance of Prof. Gagan Singh, Director,
School of Management Studies and Commerce, who invited Prof. Girija Pande, Director, CIQA, and Prof.
P. D. Pant, Director (Academic), to address the participants. The guest speaker, Dr. Ashish Gupta, then
commenced the session and guided the learners on employability, addressing the significance of career
planning in today’s rapidly evolving professional phase.

2. Programme Glimpses

The session was held online on 02 November 2026 at 11:00 AM. The guest speaker, Dr. Ashish Gupta,
Associate Professor, Maharishi University of Information Technology (MITU), Noida Campus, delivered
the expert talk under the theme "Degrees Open Doors. Skills Create Opportunities. Adaptability Builds
Careers." During the session, the question "Are you employable today?" was put before the learners
through three illustrative student profiles: one with excellent marks but no projects or work evidence, one
with many certificates but unable to explain what was built, and one with average marks, a project and clear
communication. More than 100 participants were connected on the online platform during the session.

The programme poster listed the following benefits of joining: emerging opportunities, employability
skills, expansion of the professional network, ready-to-use business strategies, placement readiness and
confidence building.
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To encourage maximum participation, the Google Form link for feedback was circulated among the
learners who attended the session. The response was encouraging, with 56 submissions received on the
same day. Learners from different disciplines of the University joined the session; the programmes
mentioned by respondents include B.Com and M.Com (Commerce), BBA (Management), MSW (Social
Work), BCA (Computer Applications), BA, MA Psychology, BTTM/Tourism and Environmental
Sciences. The participants’ gallery of the online session is shown in Image 5.

3. Methodology and Data Description

The data were taken from the Google Form response sheet (Microsoft Excel format), which contains 56
submissions. Three parameters (Fulfilment of Expectations, Content Effectiveness and Trainer Delivery
Efficiency) are recorded as numerical ratings on a 1-5 scale. For reporting, these have been grouped as: 5 =
Excellent, 4 = Good, 3 = Average, 1-2 = Poor. This grouping is an analytical convention adopted for this
report; the raw scores are unaltered. Duration of Session (Yes/No) and Future Continuation
(Yes/Maybe/No) are reported in their original response options.



* Noresponse has been altered, imputed or excluded. Percentages are calculated on valid (answered)
responses for each parameter and rounded to one decimal place.

* The sheet contains 52 unique e-mail identifiers; four identifiers appear twice with differing
answers, and both submissions have been retained as recorded.

* Unanswered questions: Fulfilment of Expectations — 0; Duration — 2; Content Effectiveness — 2;
Trainer Delivery — 5; Future Continuation — 5. The free-text "programme" and "State" fields were
inconsistent and were not used for analysis.

4. Total Number of Respondents

A total of 56 participants submitted the feedback form. Valid responses per parameter were: Fulfilment of
Expectations 56, Duration of Session 54, Content Effectiveness 54, Trainer Delivery Efficiency 51 and
Future Continuation 51.

5. Question-wise Analysis

Table 1: Frequency and Percentage Distribution of Rated Parameters

Parameter Valid Excellent Good Average Poor Mean

(n) (1-5)
Fulfilment of Expectations 56 21 (37.5%) | 18(32.1%) | 13(23.2%) 4(7.1%) 3.95
Content Effectiveness 54 | 19(35.2%) @ 17(31.5%) @ 10(18.5%)  8(14.8%) | 3.80
Trainer Delivery 51 23 (45.1%) | 13(25.5%) | 9 (17.6%) 6 (11.8%) 3.96
Efficiency

Table 2: Duration of Session and Future Continuation

Parameter Valid (n) Yes Maybe No
Duration of Session 54 50 (92.6%) — 4 (7.4%)
Future Continuation 51 34 (66.7%) 15 (29.4%) 2 (3.9%)

5.1 Fulfilment of Expectations. Of 56 respondents, 21 (37.5%) rated Excellent and 18 (32.1%) Good, a
combined 69.6%. 13 (23.2%) rated Average and 4 (7.1%) Poor.

5.2 Duration of Session. 50 of 54 respondents (92.6%) considered the duration sufficient and 4 (7.4%) did
not; two respondents did not answer.

5.3 Content Effectiveness. Of 54 respondents, 19 (35.2%) rated Excellent and 17 (31.5%) Good, a
combined 66.7%. 10 (18.5%) rated Average and 8 (14.8%) Poor, the highest Poor share among the rated
parameters.

5.4 Trainer Delivery Efficiency. Of 51 respondents, 23 (45.1%) rated Excellent and 13 (25.5%) Good, a
combined 70.6%, the highest of the three. 9 (17.6%) rated Average and 6 (11.8%) Poor.

5.5 Future Continuation. 34 of 51 respondents (66.7%) favoured continuation, 15 (29.4%) responded
"Maybe" and 2 (3.9%) "No"; five respondents did not answer.



6. Pie Chart Analysis
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Figure 6: Overall Rating Distribution

Across the three rated parameters (161 ratings), 39.1% were Excellent, 29.8% Good, 19.9% Average and
11.2% Poor; the combined Excellent and Good share was 68.9%.



7. Comparative Analysis

Parameter-wise Comparison of Ratings
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Figure 7: Parameter-wise Comparative Chart (% of valid responses)

Trainer Delivery Efficiency recorded the highest mean score (3.96) and the highest combined Excellent and
Good share (70.6%), followed by Fulfilment of Expectations (3.95; 69.6%). Content Effectiveness
recorded the lowest mean (3.80; 66.7%).

8. Analysis of Open-ended Suggestions

Thirty-one respondents (55.4%) entered text in the suggestions field. Eight entries contained no substantive
suggestion (for example "No", "Nil", "Ok", uninterpretable entries and one unrelated comment). The
remaining 23 were coded into themes; a comment may refer to more than one theme.

Table 3: Recurring Themes in Open-ended Suggestions

No. | Theme Response | Nature of Comment
s
1 | General appreciation / positive 13 Session described as good, informative and
remarks useful; gratitude to speaker and organisers
2 | More frequent sessions 4 Request to organise such sessions more often
3 | Programme-specific / domain- 3 Requests for BTTM and programme-specific
oriented sessions orientation with domain experts
4 | Practical skills and student 3 Resume building, interview skills, more
interaction interaction and question—answer time
5 | Technical and connectivity issues 3 Screen and connectivity problems; need for a
more secure system to prevent disturbances
6 | Session duration 3 Two requests for longer duration; one comment
that duration was perfect
7 | Content quality and accuracy 2 Quality and factual content to be improved
8 | Communication of schedule changes 1 E-mail notice if a session is cancelled or
postponed

Appreciation was the most frequent theme, consistent with the quantitative ratings. Constructive
suggestions centred on more frequent and programme-specific sessions, practical content, greater
interaction and improved technical and administrative arrangements.



9. Conclusion

The feedback received from 56 participants indicates that the programme was well received. Overall,
68.9% of ratings on Fulfilment of Expectations, Content Effectiveness and Trainer Delivery Efficiency
were Excellent or Good, 92.6% of respondents found the session duration sufficient, and 66.7% supported
continuation of such programmes. Participant suggestions for more frequent, programme-specific and
practically oriented sessions, with better interaction and technical arrangements, may be considered in
planning future editions.

Report prepared by: Date: 02 November 2026
Mr. Lokesh Pandey and Dr. Sachin Dubey

Assistant Professor (AC)

School of Management Studies and Commerce

Uttarakhand Open University
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