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Ref. No. UOU/VC/ Q70
Date:10/08/15
To,
The Education Officer

Northern Regional College Bureau

University Grants Commission (UGC) 35,
Feroz Shah Road,

New Delhi-110001

Subject :Submission of Acceptance Certificate for Minor Research Project by
R Dr. Manjari Agarwal

Revered Sir/Madam,

This is in reference to the proposal for Minor Research Project submitted to the
UGC on 23/07/2014 has been recommended.(S No. 282/Management placed as
Annexure A). The Project is on ‘Study of readiness and capacity for adopting
Blended Learning by the Management Institutions and the Learners Enrolled in
Management Programmes in Uttarakhand’ and shall be carried out by Dr.
Manjari Agarwal in the capacity of Principal Investigator. The Acceptance
Certificate of Dr. Manjari Agarwal (Assistant Professor in Management

Studies) and Mandate Form are hereby submitted for your kind information and
further necessary action.

In anticipation of your favourable consideration.

Sincerely Yours’

b

(Professor Subhash Dhuliya)

Encl:

1. Acceptance Form
2. Mandate Form
3. Cancelled Cheque
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Acceptance Certificate for Minor Research Project

Name of Pr‘mc'\pa\;xesﬁ ator. ... p?)ﬂ'la .
audnt T

Designation: ..... {quA/
\ndicate whether permanent /adhoc... fPL&Mﬂmb . M \

No. Fu A L R N R X RN

Title of the Project: &ma
. Mege ea&v“pﬂ&%ﬁg tbemgf%up[yo ed by any 0 érfunding agency.

2. The terms and conditions related to the grant are acceptable to the Principal
Investigator and University / College / Institution.
3. Al present, | have no research project approved by UGC and the accounts for

the previous project, if any, have been settled and details thereof are given
below.

W0, oot cosmmm i e 8 TR S o s

.............................

Title of e Proleck ... axsmmsommmms st rm R

—

4. The college / University is fit to receive financial assistance from UGC and is
included in the list of Section 2(f) and 12 (B) prepared by UGC.
5. \f your college is self-financing whether fees is being charged in accordance with
the State / University fee regulations. (Yes+1o)* NA
6. The Principal Investigator is a retired teacher and eligible to receive honorarium
as he | she is neither getting any honorarium from any agency nor is he / she -
gainfully employed anywhere. (¥es /No/ NotAppticable)*
7. The date of acceptance of the project is ..,18.‘.[0.7’.22.0.1')—.—.........and | shall
complete the project within the stipulated period, general physical facilities, such
as furniture/space etc. are available in the Department/College.
8. Date of Birth of Principal lnvestigator......‘.iai,o.zfiﬁgﬂ.................‘....‘.. .
Age on date of acceptance of Minor Research Project ... 155760}(&

]
)
M
Signature! of Pyincipal Investigator Signature of Principal

with date with date
College: ..

UiV etdide .}
Sea‘.wm?‘ dOOCnUin."‘*SW'"
Teenpani Bypass Paad, TH Nagar
Heltyrani- 263129, (Nainital)
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Ref. No. ou/ V€[ 12.1R.
ijﬂ/dzlzalb—

Acceptance Certificate for Minor Research Project

Name of Principal Investigator: Dr. Manjari Agarwal
Designation: Assistant Professor

Indicate whether permanent /adhoc: Permanent

File No. (University): UOU/R1/MBA/299/2014-15

LN AR ————————————— Dated: 10/08/2015
Serial No. 282/Management

Title of the Project: Study of Readiness and Capacity for adopting Blended Learning
by the Management Institutions and the Learners Enrolled in

Management Programmes in Uttarakhand.

1. The research project is not being supported by any other funding agency.

2. The terms and conditions related to the grant are acceptable to the Principal
Investigator and University.

3. At present, I have no research project approved by UGC.

4. The University is fit to receive financial assistance from UGC and is included
in the list of Section 2(f) and 12 (B) prepared by UGC.

5. If your college is self-financing whether fees is being charged in accordance

~ with the State / University fee regulations. NA

6. The Principal Investigator is not a retired teacher and eligible to receive
honorarium as she is neither getting any honorarium from any agency nor is
she gainfully employed anywhere.

7. The date of acceptance of the project is 18/07/2015 and I shall complete the
project within the stipulated period, general physical facilities, such as
furniture/space etc. are available in the Department/College.

8. Date of Birth of Principal Investigator: 18/07/1980
Age on date of acceptance of Minor Research Project: 33 Years

i, -

Signature of Reincipal Investigator Signaturefo Vio(Lhanﬁ

Date : =~ khand Open University
[0/cs( 2015 Seal:  Toenpani Bypass Road, TP. Negar

| \dwani-263139, (Nainital
Uttaraﬂfig\':{acil 1653183;1 {Jniver)sity

pate: J0/g8)2015"
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MANDATE FORM

redit Clearing)/ Real Time Gross Settlement (RTGS)
Tacllity for receiving payments,

Electronte Clearing Service (C

Details of Accounts Holders:.

UTTARPKHAND OPEH UNIVERSHY
HALDWan

NEAR TRANSPORT NAGAR, TEEN

PANI, BY PALS ROAD, HALDWANI (ot

| Name of Account Holder \

Complete Contact Address

)
Telephone Number/Fax/B-mail U394€ T2 TiwaUou e i
\ 059462 6‘1232]
B. Bank Account Details:.
Bank Name \gwrg RANK OF TNDTA

Branch Name with Complete Address, Telephone \KOSUMKHEP&. KALA DHUNGE RoAD

No. and E-mail HAWWAN PIN Mo 2¢%|%
W\w\\m the Branch is computerized? \ Ve 2 A PIN o 26319

W\m\\e\- the Branch is RTGS enabled? I yes then \SBI N 0005100
)

what is the Branch’s TPSC Code
W\h& Branch also NEFT enabled? \ YES

vwe of Bank Account (SB/Current ICash Credif) \ < AVING BANK ACCOUNT

\Comp\ete Bank Account No. (Latest) \ 3061383339
| MICR Coe of Bank | 263002002

Date of effect:-

Thereby declare that the particulars given above are correct and complete, If the transaction is
delayed or not effected at all for reasons of incomplete or incorrect information I would not hold
the use Institution responsible. 1 have read the option invitation letter and agree to discharge

responsibility expected of me as a participant under the Scheme, _

. Signatdre of, Cusfonter’

Phovgosis
LN

“ék\‘ﬁf\e(\ that the parficulars furnished above are correct as per our records.

! S/

F( ln}(’ s Stamp) /£ ‘%L,
PECRON )-\@ o

Signature of Customer

1. Please attach a photocopy of cheque along with the verification obtained from the bank.
2. In case your Bank Branch is presently not “RTGS enabled”, then upon its up gradation to

“RTGS Enabled” branch, please submit the information again in the above proforma to the
Department at earliest.
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Acceptance Certificate for Minor Research Project

Name of Principal |

al Investi ator:
Designation: .. fthr .lD OA/

Indicate whether Permanent /adhoc, ., .. ’Pamamnf M :

No.F..
2. ?Iﬂl

Title of th Project:
tbemg suppo e

. The terms and conditions related

y any o er funding agency.

to the grant are acceptable to the Principal
Investigator and Umversny / College / Institution

- 3. At present, | have no research p
the previous project,
below.

No. F. . e Dated. L T :’
Title ofthe PrOJect "“'

roject approved by UGC and the accounts for
if any, have been settled and details thereof are given

—

The college / University is fit to receive financial assistance from UGC and is ' |
included in the list of Section 2(f) and 12 (B) prepared by UGC. j
If your college is self-fi nancmg whether fees is being charged in accordance with |
the State / University fee regulations. (Yes+No)* NA |

. The Principal Investigator is a retired teacher and eligible to receive honorarium

as he / she is neither getting any honorarium from any agency nor is he / she
gainfully employed anywhere. (¥es / No / NotAppticable)*

7. The date of acceptance of the project is ..,18.'..012,2.0.[5.-.-........and | shall
complete the project within the stipulated period, general physical facilities, such
as furniture/space etc. are available in the Department/College.

8. Date of Birth of Principal Investigator........ 18 0F:49%80...

Age on date of acceptance of Minor Research Project ... :55 )’chs.

”

..............

|‘0}u ;}
Signature’ of Principal Investigétor Signature of Principal
with date with date
College: ..
seal. 3 Openthraasity |
Teenpani Bypass Razd, TR, .‘mgar f'
, . o Hetweri 263139, iNainital) *
*strike off the option(s) whichever is/are not applicable in your case
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To,

The ylonorable Vice Chancellor

\}\tm\&\\m\d Open Univ ersity,

aldwani

Through Proper Channel

Subject: Regarding application for acceptance to be submitted to UGC for theMinor Research

Project approv ed.

Revered Sir,
sal for Minor research Project submitted to the

This is to bring to your kind notice that the propo!
UGC on 23/07/2014 has been approved. The Project is on *Study of readiness and capacity for
adopting Blended Learning by the Management Institutions and the Learners Enrolled in
Management Programmes in Uttarakhand’ and shall be carried out by the undersigned in the
proposed capacity of Principal Investigator The study intends to identify different issues in
adopting blended \earning as a teaching methodology for the Management students in the State
of Uttarekhand. This is to further apprise you that the Acceptance Certificate and Mandate Form

nave 1o be submitted to the UGC by 14.08.2015.

Therefore, 1 humbly seek your kind permission for allowing me to submit the above mentioned

centificate and form to the UGC.

Thanking, You. ﬁrrmn“ ‘nl_ ‘ﬁwﬂ.@){ﬂ—&.

\Q\AWM' ' \

Sincerely Yours’ \

| QW B\
D\'t anjari Agarwal M\a M/)
Assistant Professor !
SOMC | W ( M
SN v

D Gitig Bnds, it Reswrell
A e

“:' n _V—; = /

.-.; T k({?ucd@d 1y LGACU(T %ﬂl-m M.OM(iU.tL Fornd 4

bt anlA e Al

—
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23/07/2014
10

: “onab\c\('\ce Chancellor

“mra\'\\mﬂd Open University,

Haldw ani

Through Proper Channel

Subject: Permission required for applying for Minor Research Project to UGC.

Revered Sir,

This is to bring to your kind notice that on behalf of School of Management Studies and
Commerce, | wish to apply for a Minor Research Project to UGC in my proposed capacity of
Principal Investigator. Being a part of ODL system and as a student of Management Studies, the

project proposal is prepared on ‘Study of Readiness and Capacity for adopting Blended
Learning by the Management Institutions and the Learners Enrolled in Management
Programmes in Uttarakhand.’. In addition to assessing the readiness and capacity’ of
institutions providing management education, the study will attempt to identify the different
issues in adopting blended learning as a teaching methodology for the management students in

the State of Uttarakhand. _
The detailed project proposal is annexed with this letter for your kind consideration. Further, this
is to apprise you that the last date for sending Minor Research Project to UGC is 31%] uly.
Therefore, T humbly seek your kind permission for allowing me to apply for the above mentioned
project to UGC.
Thanking you.

Sincerely Youys’ .
(Manjari Agarwal) ' / b\
Assistant Professor ’\R/\N

School of Management Studies and Commerce
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Minutes of the Screening Committee to evaluate the Minor Research
Project submitted by Dr. Manjari Agarwal

Today, i.e. on 28/07/2014, a meeting of the Screening Committee constituted to evaluate

the research proposal submitted by Dr. Manjari Agarwal took place, the following
members were present;

1. Professor Girija Pande , Director Research (Convener)

2. Professor R. C. Mishra, Director School of Management Studies and Commerce
and Director Academic (Member)
3. Dr. Deepak Paliwal, Assistant Director, Research (Member)
4. Dr. Gagan Singh, Assistant Director, Academic (Member)

The members discussed the proposal in view of its contents, methodology, objectives
and the importance, and they opined that the proposal is significant in terms of the
subject of study chosen for the project. In fact, the University is seriously thinking of
launching certain programmes of study in the blended mode and as such, the findings of
this study may prove to be significant for initiating the programmes in the blended
mode.

The organizétion of the proposal is scientific. It contains all the relevant aspects required

to be investigated for the purpose. The methodology is scientific, logical and replicable.
The objectives are achievable and the committee is convinced that such a proposal may

add to existing knowledge about the blended mode of learning.

Accordingly, therefore, the committee recommends the forwarding of this proposal to

the funding agencies.

S. Members Destgnation Signature
No.
- - Vi
1. Professor  Girija  Pande, | Director Research PN
Convener A
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School of

[2. | Professor R. C. Mishra, | Dircctor
Member Management  Studies  and W )
Commerce and  Director
Academic "
3, Dr. Deepak Paliwal, Member | Assistant Director Research @\J\n—‘f‘/
4. Dr. Gagan Singh Assistant Director Academic 5?; v
{
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Study of Readiness and Capacity for adopting
Blended Learning by the Management
Institutions and the Learners Enrolled in
- Management Programmes in Uttarakhand

Duration: 2 Years
Funding Agency: University Grant Commission, New Delhi

Area of Specialization: Management Studies
Principal Investigator: Dr. Manjari Agarwal

Designation: Assistant Professor
Correspdndence Address: School of Management Studies and Commerce,

Uttarakhand Open University, Teen Pani Bypass Road, Haldwani, District

Nainital, Uttarakhand

Email Id: magarwal@uou.ac.in

Year: 2014
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PART -A

1. Broad Subject: Management

9. Area of Specialization: Management Education
3. Duration: 2 Years

4. Principal Investigator

i Name: Dr. Manjari Agarwal
ii. Sex: Female

iil. Date of Birth:18/07/1980

iv. Category: (GEN/SC/ST/OBC) General ,
iv. Qualification: Master of Finance and Control and Post Graduate
Diploma in E-learning

v. Designation: Assistant Professor (Regular)
vi. Address:

Office: Uttarakhand Open University, Teen Pani Bypass Road, Transport
Nagar, Haldwani, Dist. Nainital, Uttarakhand

Residence: Type-IV, I-1, Government Medical College Campus, Rampur
Road, Haldwani, Dist. Nainital, Uttarakhand

Email/Phone: magarwal@uou.ac.in and manjarimeh@gmail.com
Mobile No. 09897033596

5 Name of the Institution where the project will be undertaken:
(a) Department: Management Studies

(b) School: School of Management Studies and Commerce

(¢)University: Uttarakhand Open University, Haldwani, Dist. Nainital
(d) Whether the institute is located in rural/backward area: No

6. Whether the University is approved under Section 2 (f) and 12 B of
the UGC Act?

The University is approved under Section 2(f) of the UGC Act. Since the

erstwhile DEC has been merged with the UGC under a new nomenclature of

DEB, the University is directly under the control of UGC through DEB,
hence deemed fit to receive the grants.

The University’s programmes of studies are approved by the UGC vide its
letter No. UGC/DEB/Recog/2013 dated 26" August, 2013, (Annexure-I)

b. General physical facilities, such as furniture/space etc., are available in the
Department.

7. Teaching and Research Experience of Principal Investigator:

(a) Teaching experience: UG and PG: 11 Years (approximatel
(b) Research experience: Nil - %

1|Page
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Part-B Proposed Research Work for Minor Research Project

8.1 Project Title: Study of Readiness and Capacity for adopting Blended Learning

by the Management Institutions and the Learners Enrolled in Management Programmes

in Uttarakhand.

8.2 Introduction

The technological revolution has touched virtually all aspects of living including
education. Advances in technology have not only supplemented teaching and learning,
but have also contributed in transforming teaching-learning process in the era of
knowledge économy. The experiences across the globe substantiate that digital
technologies have developed a learning system that has met individual and societal needs.
The digital technologies that have crumbled the local boundaries are Learning
Management Softwares, Web 3.0, e-learning softwares, open source softwares, MOOCS,
Cloud computing, M- computing and the likes. These technologies have transformed the
teaching-learning process and have allowed access to online, interactive and computer
aided learning. Further, the development and promotion of Open Educational Resources

have also broadened the teaching-learning process.

In this background, E-learning is the ‘education-next’ shaping the future of tomorrow ihat
uses electronjc media and information and communication technologies in education. E-
leaning is in itself an educational panacea for overcoming the disadvantages of
conventional education. It has facilitated the adoption of a flexible, constructivist, learner
friendly and multi-perspective approach to teaching-learning process. Oxford Dictionary
quotes e-learning as “a learning conducted via electronic media; typically on the
internet”.! It is commonly referred to as the intentional use of networked information and
communications technology in teaching and learning” (Taneja Vikas and Parashar Sakshi,

2011). E-learning is a lot more than online learning, virtual learning, distributed learning,

3|Page
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networked leaming or web based learning. It includes all activities that are carried out by
individuals or groups working online or offline via networks or standalone computers or
other electronic devices. (Naidu Som, 2006). Thus, in online leaming, the teaching-
learning process happens without the physical presence of teachers as well as learners.
E-leaming can hamess rich educational experience to the learners and can enable
i synchronous and asynchronous interactions across space, time and pace. Moreover, it
: can literally take education to the doorsteps of the people by employing various
technologies. Through such technological innovations, distance learning and
conventional ‘universities and institutions can combat the challenges of quality issues,
delivery support and lack of interactions and effectiveness.
Further, a new facet that has been added to e-learning is blended learning or hybrid
learning that attempts to seek the advantages of online learning and traditional learning. It

is 51_mp1y linking e-learning with traditional classroom learning. Blended learning is a

mix of classroom, self-directed, synchronous, and asynchronous approaches designed to

optimize the learning of the subject matter and learner.* (Online Education Glossary)

Blended learning combines multiple delivery media that are designed to complement
each other and promote learning and application-learned behavior.’ (Singh Harvey,
2003). Further, Singh Harvi and Reed Chris define it as a focus on optimizing

achievements of learning objectives by applying right learning technologies to match the
right personal learning styles to transfer the right skills to the right person at the right
time® (Singh Harvey and Reed Chris, 2001). Thus, blended learning is the application of
Information and Communication in the instructional design and process in a way that can
support face-to-face delivery effectively. It can offer teachers and the students to get
access to anywhere, anytime information-rich resources. This has changed teacher-
centered approach to student-centered approach and has restructured the learner’s role
and hence reconceptualised and revitalized the learning styles. It also has a potential to

ensure educational equity for all learners with complete transparency of rendering
education to the learner’s community.
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8.2.1 Review of Literature

Rhona Sharpe et al (2006) explore

d that the students make regular and
frequent use of electronic résources with fe

w

reported problems to access, and
particularly they value flexipje access both from ho

me and campus.8
Hirata Yoko and Hirats Yoshihirg (2008) identifi

ed that most of the students preferred
and they felt that the combination of

-face learning was advantageous for learners. The study

tional factors, such ag flexibility,
well as closely connected relationships between in-

the online learning to the traditional EF[, classes
online learning and face-to
identified that some instruc goal focused approach as

class and online instructions, are
indispensable for students to acquire a set of skills an

d strategies for successfiul language
learners in hybrid learning environments

Further, blended learning allows for a range of teaching and learning practices to be
combined for a customized learning experience even for diverse learning needs and
different formats. Stebbings Simon et.al (2008) developed a multimedia online learning

resource for medical students specifically designed to support problem

-based learning
(PBL) sessions and to enhance student engagement and to promote cli

nical reasoning,
The online course so delivered resulted into much greater access

to and use of
educational materials than in previous years. Further, the study con

cluded that the
blended learning facilitated delivery of the common contents s

o developed at
geographically distant sites and helped to engage students in interactive PBL seminars.!°

Tolks Daniel et.al (2014) reached similar conclusions in the study in which they
developed a blended learning course following the Inverted Classroom Model as a part of
the faculty development curriculum. The course was proven to be successful and was

accépted during the first phase of implementation by the participants,'!

S|Page
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us, the above studies undertaken for the review so far revealed that blended learning

 been successful in effectjve delivery of instructional contents and have achieved the
pected learning outcomes for e different

academic disciplines and sub disciplines.
ywever, it was also necessary

to find out its relevance and potential, specifically for the
anagement education,

With this perspective, the following rescarches were also
viewed;
opovich and Neel (2005) examineq the increasing importance of delivering education

ia internet for business schools in consistent with the broader

trends in higher
ducation.’

5 wsem .
Kistow Balraj (201 1) made a study for management grad

uates in which he
vointed out that the most students at Graduate School of Busines

s preferred a blend with
1 bias towards face-to-

face delivery, and the institutions should consider profile and
preferences of learners before designing and implementing blended programmes.'?

An advance on the narrative approach was found in the study by Benson Vladlena,
Anderson Deborah and Ooms Anp (2011) in which they investigated the perceptions and
attitudes of academic staff associated with MBA Programme toward blended learning

practices in a Business School of UK University. The research revealed that more
technology-

apt participants were likely to experiment with technology and were least
cautious about learning curve or potential failure. However, many of the participants
appreciated the benefits for technology enabled blended learning approach as innovative
teaching opportunities while catering to the varied learning styles. Study also revealed

that the application of variety of pedagogical approaches in face-to-face teaching was
used to mainly capture and retain leaner focus and increase effectiveness, Further, the

study explored that for case-study based teaching, action learning and for group work,

discussion boards and podcasts along with video materials were widely adopted."

Hwang and Arbaugh (2006) examined student feedback-seeking behaviors of the
students enrolled in seven blended undergraduate HR and management topics courses.
Theﬁf assessed that the students who are of positive seeking behaviour tended to
participate more actively in discussion forums and seek feedback both inside and outside
of class meetings whereas students having negative feedback-seeking behaviour tended to
seek instructor outside of classroom activities and participate in more discussion forums

but with less intensity.'> Dhume Sudheer et al. (2006) have done a parallel work in the

6lPage
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. State of Kamataka in which he revealed that the students of MBA Institutes are inclined
; positively towards the Intemnet as an educational delivery tool. They also found that there
is a general perception of leaming environment to be favorable with a very small
proportion of the sample found it to be unfavorable for e-learning. Further, the study
found there is weak, but positive relationship between the student’s basic knowledge of

computers and internet and attitude towards use of the Internet for educational delivery.

Therefore, positive attitude and willingness on the part of learners as well as of teachers
is important for adopting blended learning in management institutions.'®

Kaur Kuldip and Abas Wati Zorainj (2004), conducted a study on assessing the e-
readiness for online learning among learners and tutors at the Open University, Malaysia.
The study explored that there is a greater degree of e-readiness in terms of equipments in
comparison to academic and cultural volition, Further, the learners were more positive
about level of readiness in comparison to tutor’s perception of learner readiness. It was
also identified that there of high level of preference among learners and tutors towards
non-electronic channels of communication and modes of learning in comparison to
leamning through e-networks. However, many of the respondents were concerned about
the status of qualifications attained through e-learning.'’ ,
Raturi Shikha, Hogan Robert and Thaman Helu Konai (2011) explored that the learners
in their sample were keen and enthusiastic about the use of technology. The study
revealed that the group was found to be technology-savvy and around 50% of the learners
belong to ‘post-window’ era and therefore, were considered as digital adapters. The
majority of learners were found to be middle-aged education professionals and was keen
in téking courses offered through e-learning as it does not impinge upon their work times.
The study also found high level of digital awareness among female learners and their
good access to tools, technology and experience make them capable for studying in
blended learning or e-learning. The cohort in the study indicated its readiness for e-
learning, and indicated the emergence of e-learning as a preferred mode of delivery, for
postgraduate students.'® '

In nutshell, perusal of the studies revealed that large number of researches has been
conducted on blended learning, but no study has yet been traced by the researcher which

substantiated the rationale for blended learning and the challenges countenanced by

7|Page
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management institutions in adopting a blended learning in the State of Uttarakhand. Thus,
the study is an attempt to identify the different issues in adopting blended learning as a

teaching methodology for the management of learners in the State.

8.2.2 Significance of the Study

vy . ™ " % ’ o v ) .
India’s premicere professional institutions have initiated recently for developing e-learning

portals to make studies more interesting, interactive and vibrant. [IMs have started

designing and developing contents for their e-portal under the aegis of the High-Level

Committee constituted by Union Human Resource Development Ministry. Whereas [ITs

have already launched their portal named National Programme on Technology Enhanced
Learning (NPTEL) which offer programmes in engineering,

science and humanities
through video format, Further, the National Know

ledge Commission in its report has
realized the potential of online management programmes for bridging the gap between

demand and supply. Moreover, as per the report titled ‘India E-learning Market Outlook
to FY 2018- Increasing Technology Adoption to Drive Future Growth’, e-learning
technology market has a huge potential in India and gradually it will depict a positive
growth in the coming years. Further, Indian e-learning content market is also expected to
grow at a CAGR of 18.4% from FY'2014 to FY'2018."

In the wake of all the above, the need was realized to take advantage of these
technological innovations so that institutions and universities can combat the challenges
of expansion, excellence and inclusion.

Particularly, in the State of Uttarakhand, there has been an inclination for higher
education among hill communities, In Uttarakhand, presently the literacy rate is 78.8%
(Male literacy is 87.4% and Female literacy is 67.1%), which further showed an increase
of 8,03% in the last one decade (2011 Census). Trends in the Gross Enrolment Ratio
suggest that there is a growing desire among the local population to acquire higher
education. However, due to economic and topographical conditions, the access of
learners is limited and as such blended learning is expected to play a significant role in
il\\'dl\ri[\g the communities (Communities of Inquiry) and thereby making teaching-

learning process more efficient, effective, socialised, well organised and professional.

a'P.‘\nn
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Since blended learning is being adopted by the Professional Institutions all over the
globe, therefore, there is an urgent need to examine the readiness and willingness on the
part of stakeholders in implcmenting this technology aided learning. Further, it is also

necessary to estimate the capability and ability of stakeholders in designing and

implementing  blended leaming courses which incorporate effective pedagogy.

analysis of the readiness ang capacity will help in designing an appropriate

blended learning course. It wil] also facilitate in employing technologies for an effective

Accordingly,

implementation and will help ip matching learning strategies with the local needs.

Further, it is also desirable tq enhance the abilities and skills of the stakeholders for

creating and delivering Mmanagement education via blended learning. Therefore, the
research outcomes would help in formulating a rational and effective model or design for
adopting blended learning in the course delivery for the management students in the State
of Uttarakhand so that these technological advances may help in creating a learning
environment which is more productive, interactive and delivers improved outcomes with

decreased cost. Further, the suggested model may be implemented for other professional
courses in the country in general and the state, in particular.

8.2.3 Multidisciplinary Research

The research has its relevance for management studies, coniputer science and the field of
education. It will try to focus on the problem by blending and integrating these th’ree
disciplines to.create a shared discourse about the research problem.

Management Studies- Imparting knowledge of principles, theories, concépts and models
of management sciences to the learners for helping learners in becoming efficient and
effective management professionals.

Computer Science- Use of Hardware, Softwares and Internet Applications in achieving
desired learning outcomes.

Education- Identifying educational theories, instructional designs and educational

- processes for developing an effective blended learning environment for the budding

managers.
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erational Definitions of the terms mentioned in the title of the study
8.2.4.1 Blended Learning: For (he purpose of this study,

as an appro

8.2.4 Op

blended learning shall be defined

och in which lcaming is facilitated by an effective combination of e-learning
technologies ind face-to-face learning,

8.2.4.2 Readiness for adopting blended learning: For the purpose of the study, readiness

may be defined as the willingness and preparedness of Board of Management, Faculty,

Lea@ers and Supporting Staff  in adopting blended learning. Therefore, readiness
operationally shall be the synthesis of four aspects;

2) Readiness of Board of Management- Readiness of Board of Management (CEO,
President, Executive Director, Managing Director: Vice Chancellor, Pro- Vice

Chancellor, Director, Head of a Department or Educational Institution) in
adopting blended learning as a mode of teaching and learning for their Institutions

and incorporating the same in their policies, plans and vision,

b) Readiness of Faculty- Readiness of Faculty in accepting the blended mode of

learning for creating and delivering contents, monitoring learners’ participation
and assessing learners’ performances,

Readiness of Learners- Readiness of learners in accepting blended learning in

terms of access to and familiarity with the technology, proficiency in the language

of instructions, individual learning style or learning preference and confidence in
using Internet and ICT in attaining desired skill set,

d) Readiness of Technical Supporting Staff - Readiness of Technical Supporting

Staff in providing technical help for programme administration, e-content
development and delivery.

)

8.2.4.3 Capacity for adopting blended learning:

Therefore, for the purpose of study, capacity operationally shall be synthesis of five
aspects;

a) Capacity of Management Institution- It may operationally be defined as the

capability or ability of management institutions in adopting blended learning in

0|Page
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terms of appropriate ph
with procedurg] and stry
b) Capacity of Bogrq of

Ysical, technological and financial infrastructure along
ctural flexibility,

Managemcnt-
appropriate attituding) and te

adopting blendeq learning,
¢) Capacity of Faculty- It Mmay Operationally be defined as the appropriate
pedagogical, attitudinal gpgq technological capability of Members of Faculty for
adopting blendeq learning,
d) Capacity of Learners.

It may operationally be defined as the

chnological capability of Board of Management for

It may Operationally be defined as the appropriate

8, Writing and technological capability of learners
for adopting blended learning,

1

Capacity of Technical Supporting Staff

= It may operationally be defined as the
appropriate attituding| and conceptya ¢

apability of Technical Supporting Staff in
adopting blendeq learning. _

gement education at Graduation, Post

ate of U

Graduation, Pre and Post doctoral level in the St ttarakhand, For the purpose of

the study, the management institutions shall include j

nfrastructure available in these
Institutions, Board of Management, Faculty,

and Technical Supporting Staff.
Management education can be defined as imparting the knowledge of principles, theories,

concepts and models of management studies and inculcating managerial skills in the
 aspirants by the management institutions and universities through MBA and BBA

Programmes. _

8.2.4.5 Students enrolled in management programmes- This refers to the learners who are

Studying in different semesters of MBA and BBA programme offered by the management

institutions. ' _

8.2.4.6 Uttarakhand-The State of Uttarakhand became the 27th state of the Republic of

India in November 2000. The State has two divisions Kumaon and Garhwal that are

in Nov .
further divided into 13 districts.
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8.2-5 Research Questions

The research tries to study the following research questions on blended learning:
o To what extent teachers gnq learners in management institutions of Uttarakhand

are aware about the significance of blended learning?

o Are teachers and learners i Management institutions of Uttarakhand ready in

accepting blended mode of learning?

e Do teacher and learner’s

community capable enough in adopting the blended
Ng process?

To what extent Management institutjons are
blended mode of léarning?

learning in teaching-learn;
eady and capable in adopting the

o To what extent technjca] support staff is

ready and capable in adopting the
blended mode of learning?

Can blended learning be adopted with appropriate instructional strategies and
technologies in the management institutions located in Uttarakhand?
Thus, on the basis of the above mentioned research

questions the study shall be
undertaken on the basis of the following dimensions;

?
* Readiness and Capacity E * Readiness and i
of Board of e
- Management

¢ Capcity of Management
Instituions

* Readiness and capacity % Readiness and capacity

L2|Page
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8. 3 Objectives of the Study

ith the following objectives-
8.3.1 Main Objectives:

1. To |dentlfy the readiness of Board of Management for adopting blending mode of
leammg in the State of Ultumkhan

learning in the State of Uttarakhang_
3. To identify the Capacity of Management Institutions for adopting blending mode
of learning in the State of Uttarakhang_

4. To identify the readiness of facyjt

y for adopting blending mode of learning in the
State of Uttarakhand.

5. To identify the Capacity of facy]t

y for adopting blending mode of learning in the
State of Uttarakhand. '

State of Uttarakhand.
To identify the readiness of Technical Supportin
mode of learning in the State of Uttarakhand.

To identify the capacity of Technical Supporting Staff for ad
mode of learning in the State of Uttarakhand.

g Staff for adopting blending

opting blending

10. To develop an effective framework/model for adopting blended le
State of Uttarakhand.

arning in the
8.3.2 Concomitant Objectives:
1. To déveIOp a tool for identifying readiness and capacity of Board of
Management in adopting blended learning.
2. To develop a tool for identifying readiness and capacity of Faculty in adopting
blended learning.
3. To develop a tool for identifying readiness and capacity of learners in

adopting blended learning.
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4. To develop a tog] for iaentif

Ying readiness and i rting staff in
adopting blended leaming. SRS Ry
5. To develop an Observation Sche

dule for identifying capacity of Management

Institutions in adopting blendeq learning

3.3-3 Subsidiary Objectives:

1. To find out whether sex wige grou

up of teachers ang Students respectivel
ode of learning,

To find out whether Specialization wige (HR, Marketing,
Business, Manufacturing ang others) group of teachers an
differ in their readiness to adopt blended mode
4. To find out whether

y differ in
their capacity to adopt blended m ’

Finance, International

d students respectively
of learning.
specialization wise (HR, Marketing,
Business, Manufacturing and others) group of teachers an

differ in their capacity to adopt blended mode of learning.

Finance, International

d students respectively

To find out whether region wise (urban and semi ujrban) group of teachers and
students respectively differ in their readiness to adopt blended mode of learning,
To find out whether region wise (urban and semi urban) group of teachers and
sfudents respectively differ in their capacity to adopt blended mode of learning,

To find out whether group of teachers and students of management institutions

imparting education through Conventional Educational System and Open and

Distance Learning System respectively differ in their readiness to adopt blended
- mode of learning. -

To find out whether group of teachers and students of management institutions

imparting education through Conventional Educational System and Open and

Distance Learning System respectively differ in their capacity to adopt blended

mode of learning.
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g.4 Methodology

4 g.4.1 Rescarch Design

This is the descriptive type of rescarcy,
+ The research desi d th h
oy Ao it | esign and the researc
me;ho o gjﬁplo : a Sure In line With the cNumerated objectives get for the study. The
v ve i
Stu; iy ;’ method using fiye tools to gain valuable insights about the
readin ¥ of the Management institutions and the learners enrolled in
management programmes,
lowing tool
The ff)] owing tools shall be constructed ang administered for assessing the readiness and
capacity of blended learning jp Manageme
faculty, management students anq technical Supporting staff-
a) Tool for 1dentifying readiness ang capacity of Board of Management in
adopting blendeg learning,

learning,

T(l)ol for identifying readiness and capacity of Learners

in adopting blended
learning,

Tool for identifying readiness and. capacity of Supportin

g Staff in adopting
blended learning.

¢) Observation Schedule for identifying capacity of Management Institutions in
adopting blended learning,

Secondary data will be taken from the various books, journals and related websites.

Further, qualitative and quantitative techniques of data analysis shall be used.

8.4.2 Population

The ‘Population’ shall constitute all the management institutions (includes Board of
Management) located in Kumaon and Garhwal region of Uttarakhand State. It shall also
Constitute faculty and supporting staff in these institutions along with the learners

trolled in management programmes.

]: In ————————
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_— T Aspects of Type of Sampling Strata Sample Size
o | ‘Management | Stratified Random | System- 12-Instiutions
Institution Sampling (Equal | Conventional in Conventional
Allocation Method) and ODL and 12 in ODL
Type-Public Mode
and Private 6 Public and 6
Region- Private
Garhwal  and | Institutions
Kumaun 3 in each region
2. Board of | One Stage Cluster | NA Intact group
Management Random Sampling would be
selected from
the institution
so selected.
3 Faculty One Stage Cluster | NA Intact  group
Random Sampling would "be
selected from
the institution
so selected.
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Two  Stage

Random

(Stratified Type)

Cluster

Sampling

i

so selected.

I Stage- Cluster
II Stage- Strata
Semester Wise
Specialization
Wise

Sex Wise

[ Stage- Intact
Group  would
be selected
from the
institution.

Il Stage Strata

wise  sample
would be
selected.

Sample size of
the learners will
be
appropriately
selected to
represent  the
population, so
as to minimize
sampling and
bias errors.

844 Statistical Analysis of the data

The appropriate descriptive and inferential statistics shall be used for statistical analysis

in accordance with the objectives of the study. The applicability of parametric or non

Parametric test will be identified afterwards as it will depend upon the nature of

investigation, research questions and data collected by the researcher.

34.5 Delimitation of the Study:
l. The study is de-limited to the learners enrolled in MBA Programme only.

2. For the purpose of the study only those management institutions are taken whose

governing and operational bodies are located in the State of Uttarakhand.

¢

3. The study is de-limited to assess readiness and capacity of only ten major study

Centrés of institutions offering management programme in ODL mode.

Uraoa
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4 months

| phase-1 Review of Literature and study of
I researches conducted in the thrust
area
fm 4 months | Preparation of Research Tools | Review and revise
Establishing validity and reliability | items
of instruments using pilot survey Pretest on
Representative sample
of the target
population
3, | Phase-IIl | 4 months | Administering tools and collecting
‘ resﬁonses |
4. |Phase-IV | 5months | Analysis of the data collected and | Deriving the valid
' interpreting the results conclusions to
facilitate decision
making
6. |Phase-V | Smonths | Preparation of the final report Preparation of the
project report
Framing a framework
or a model.
Writing conclilsions
and suggestions
pan SIS
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9 Financial Assistance "'equired

articulars
| No. tity ) i "
APProximate ?)
| with the Membershij, Fees to 50,000 50000 ——
| nline
| Library for reference
| /‘W\\\
IR o SO P
Other Peripheralg \—‘ZO—OF\\,—\_
Filing M‘OT‘—WW
3. | Field Work and Trave] [T e ey
CommW\‘SW\\
+ | Contingency Charges \\__—W
@10 on the above (includes
stationary, internet charges, printing
etc.) ‘
mices 40,000 <0000
mial Assistance Required 225000
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28/07/2014
To,

The Coordinator (Minor Projects)
UGC Northern Reglon u?
Colleges Bureau (NRCB) at 35,

Feroze Shah Road, |
New Delhi~ 110 001.

:
5
‘.

Through Praper Channel

Subject: Regarding application for providing grants for Minor Rescarch fro;cct
from the UGC. ‘

{
RVy /MR, 7 [ |

f \

1 am enclosing herewith ‘my application in the desired format for the Minor Research

Project to UGC for providing grant to'pursiuc research work in my proposed capacity as

S

Principal inVéstigator.-The proposed title of the minor project is “Study of Readiness
and Capacity for adopting blended Lear\n'mg by the Management Institutions and

the Learners Tavolled in Management Programmes in Uttarakhand.”. In addition to

assessing the readiness and capacity of institutions providing management education, the
study wi\\'haétempt 4o identify the different issues in adopting blended learning as a
teac;h'mg methodology for the management students in the State of Uttarakhand.

Further, this is to apprise ymi that 1 am serving as an Assistant Professor, Management
Studies at Uttarakhand Open University, Haldwani .

The University is a State University
established by Act No. 25 of 2005 of Uttar

akhand State Legislature. The University is
included in Sec 2 (f) of the UGC Act and it has been permitted earlier by the Distance
Education Council to ofter courses under the ODL stream of higher education. Recently,

the Distance Education Bureau has also granted permission to a large number of the
programmes of the University,

Accordingly, the University is funded by UGC through DEB so it is requested that the’
“proposal may kindly be considered,
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The detailed project pmposn\ in the preseri

kind consideration.

In anticipation of favorable response.

Sincerely Yours’
¢

‘ GS(\c»qp\L\

(Manjari Aﬁ,; rwal)

Assistant Professor
.i

School of Management Studies and Commerce

Uttarakhand Open University, Haldwani

bed format is annexed with this letter for your

B T e
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