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freafaemaT aqe™ ST

CIPECET
7% faeett, 4 Rrawav, 2020

. M. 1-1/2020 EF-1).—FeafE=mes s s Afafaaw, 1956 (1956 7 3) Fir =T 12 5
T (M) F AT I15T &TRT 26 it IT-eTT (1) 3T (2) T T&T TRAT T TN Fd g0 A fFeataemas
AR AN (6 T e Areddt @ forear witw) BfA=w, 2017 s GafEemeT saqae s
(AT TSR ATAT FaA) fafaaw, 2018 1 stfawaer #Fd gu, S9 arar & Hae, g ==
ATEFHA & g3 AT AT g AT F2A &1 AT A7 747 8, Feafaamaa Sqae sanT F5 99F6 #f @
ATATT & ARG 24 [A=IHT &l J47aT &, T

AT T- |

TS
1. A efiiep, SIART Sfi I — (1) == A=t #1 Rreafaeners sem S (I v @8 99
ST AR AT ATATSA Hrnd) FAHTH, 2020 FT ST

(2) =7 AT § T 3T TET 9 5T TS ST AGAreT T5fd & AT F \aF 7
HATa e Tl a2 T T |asa &7 9% RwAMT T8 F2d & gAaH A &l [Haid
TFaT T 8 ST T8 AT g ST o fafaa, srfengmmet, fRenfHaert st staer &
Aot A1 a1 Fied S TIF gl |

4095 G1/2020 @)
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(3) ¥ A=« freafE=me™ sqa™ =T Afa=aw,1956 (1956 T 3) T &I 2 & @< (F) &
yefter fafafde Rreafammet, s sfaffew £ g 3 F sefim aw FreafEemey dvam =
AN 211 g Ereafaenad sqard ST, eer g, 39 AHawi & SquanT & et 3gav
SreA T HEATT AT IFAT AAT0 FEATAT Hl Ge & T &l

(4) F TEERTT TSI H I TR AT AT A7 w7 g
qRTaTd- =7 At #, Sta aF 929 § ST suterd 7 arn-

(F)  “deafirer afvag 37 e F7 At =9 AR F aqured § 19 ST @ 719 36
FIAFHHAT ST ATATSH FTAFRHT T TAFHT FIA o ForT Figq Igaw qeafors e § a4t
Srerfors ATAl ey | Aol o a1 goss REa A,

@)  “greAforE T HT AT TAE FeleT Y F THa -l AAAT S[ATS-9Te, AT ff
HTHAT BT, o H I | ST g aTc] d14g Hed ol i T g;
@@ st FwT st et SET AT Afafaaw 1956 (1956 FT 3) 7 &;

()  “SAARE [OrEAT ACATET i (EEU) F AT Aqads-l § ARty G eaaEr,
A AT T A o9 Tgid Y ATars data § gerher T ST w2 wrEwat 6
ToTeIT FiATE F F T sgav dafors germe gy enia R Y,

() EART & AT FeafEEmad e s stat=ad 1956 (1956 FT 3) & atefid
o faeafa=mas sqae s | g;

(@) "I g w At At w4 F araraeor § ferew o7 fraAreft ® fiw sme-
AT IREIF T2 & AR & 9 A99 & A99% TGF FF hl TFd T § A0
freaTeff % forT SAtAeTe SUTRT % ATeAT | AT Mael, TS FIs I, F Ao Al HLal
e

(@)  "FEE" FT ATTATT IT THS F HEg H T oA F HATRT TqC FT AT w4 F o
AT ~ATH Hel % eI TATHI & a1 U [t gy o . 0 T T
Bl
TISTFIT:- TH G & TS & (o0, UF Hiee & o U a3 33 &7 AT U
foreaTfT T AT freqor % 15 W AT IA THTS F Hae H A oo o (LT &I Rl ITH
FIA o [T AE9TF Taq: A9 Ao Aigd 30 5 aaT AT A THAT 6 Taierd
THTH E;

() e s st ertatREe A grer 22 1 S9-gmn(3) * i fafRfde A g

@) I Tgi FeafEEret w aftvm aorafiE wgft F aefiw T g o e m
IO Tl ST stiFaTe Tgfa F refi= Frdshel ¥ Torher FA 9ol IFAL erfores Fer
TS

() "S- IS AT T ATHATT T oot Taeq o Areaq 7 RiSes yrew § wfaurfea
T o, siFeTe FEE § U A7 Af8E TSIl F UE N § w9 § GEd qeawd
AR & =7 § oA oo arfy & g, S 9+ ardi & 97 w4qq: o, Tq: of, forerdt
T ATH-FAET ST ArH-HeATHRA  fory IAErdl o7 qeaaw qrsrhd H A S 6
et T &1 9T 2 & forw foreareff 7 wreqw a7t 8, e sad area-a s 3T ee-
T TTHA el &, ST o6 = Af==Et & afearog T @ g;

(8) "L EE" W AT 39 T H g @l A ATdl 6 A7, {h ST TXET AT A
TEId AT AAATA TG T & qAfiT Fw w2 @ et F owew ® o
THAT FATord 6T ST 8 3T gLreArelt & qAre 69 o = At w o ogmaw
HTeT T ITAA e qigd (90eAT T Fafeerd Tgid & T TUTrd e =T g1 ST o 39
fafaaat & fafe T g;
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()

()

()

()

(#)

()

= ATt & JAeET " AT F AT § W $iY R A ST 9E T ee/Ar
ATATET Tgia & AefiT U FriwAr 7 Torwer F9 F forw =z Fff=at F o= arean
T IFAT AeAfors HeAH F Afdie<h, IT AAAT I Sga< AeATors eT9 6l T ¥
FLTTT F UH FAFRHT AT 7T AT FTAFATT T GRS Feey o6 forw foet oft ==f=w =
TEITT AT HM5T &l fIATE AT AATAEF T H AT TGF FA FT GAAGIT
AT § oY ShaTew ' ol ' ShATSST ' 9Teal T TaqHTY T2 ST SITUATT;

"Igax freT T AT UE foreAr /¥ € S Ot qE5 i THar 46 ST e A9 ST
TE T AeTeT Tgia F wreaw ¥ Fafia weret # g9ew # a1 g6 oY T
AA A TG AT AAATET Tgfd F AEA® ¥ g2 f v Sy w99
#¥ Ferarmer=ht forerr & T | 47 Ay w97 a7 Y A1 ' ¥ 9T 9 9
77 fRveraT waTe AT AT '

"IFAT SrEATOR HEAT" (TALATS) o ATTATT § &7 2 F @ () * 7 e Freata=mag
a7 Freafa=me™ Ja™ AN At 1956 Fi oMy 3 & o7efia a9 freata=may germ
oA &, ST Sga< frer a7 IuH o o & § IaE TG /AT g6 3T T A
AT TTd Sie/AT SAFTATST TZIT F ATLTH F FTAFHHT 6T TR F TS,

AT 3T FHAX TR T ATHATT FHAL, oI, TER, AW, TAAT & TF69 & o0
SYANT FohT 7T ST T §91e1 & ey q99g | 8 ofiT qeeqiis qars & foreqo-sme
S, TEH TR, AT g TAAT AFRIT FT ATET e, FeAforss Toredt o Faredi %
AT TAATT S Tae o TA&AT T AT FEA o (TT TATAT €T F TEIHTA 63T ATAT B ;

TR HTAHT" FT Al ATTITT 1T Sr4T T FEreafa=mas s s & =t A
FTag=AT, 2014 ¥ wivsriua o wam g;

"SI S T TS YOS T ST S-S oS ardedl & wiadre, foremeff ¥
TSI, FEaTahd, IO, U $gidhd €679 9¥ ROTE F3 Sl 9 gafead fErawor 1 aar
ST T JOITeAt T

AT FETIAT F" T ATHITT FATE &, TTH o, foverant S foveArtry % fi=r "ok
T ATEAH TTH A, {eh ST 8T A AT TEI 6 (AT g, 177 ardl 6 aqrof-
Ty, FReT T Srerfors A Rl oft s gag FaT s srutera "gmeT YR e & o
IFa< retoren HEATH ZILT TAT9d 7 AT=9qT I % | &

"freATT FETEAT HATHA" FT ATHATT IEH oA UHT HATA & g S RET Igaw qeAforw
HEITT GIRT T 00 ATl & vt freareft g 46 oiv 28F 99 o9& fd siw/ar
AT Tgia F AfiT sreaaT F9F F I § AW oo F et o
T ST G AT AN %0l 3 & g &< T gagrsas aarar S e

"THAAH A" (MOOCS) F7 stfwaa gt g s & feafaemes s s
(‘FFF F ATAH H AAATST A-3T1 TISIHAT 2 wiee er=1) AfHaw, 2016 * fafq=w 3
* 37 faftaw 3.6 # oo T 5

"SAATST TG (A" T ATTATT ST TANT o TTRATRIGT TZIAAT G5 AT FETLAT 6 ATqT o
Tede, T-A A9 ATT ST gl FreH fEaeor &7 STANT wee (et i forearedt &
TAFHI T ATET Tl TTL FL AATA AT (ST o6 AAHL TG HleA

"HTh ST TXET A ST GFIA T ATHATT ATAGIE AT HH AqHE Aigd (AeAT-1
AT AAHAT FT TG FA & (orw frarreat av forarefi agraar qare & ar e,
TAFEIA, SAATST T FAT-F AHA-ATHT IEEIeF "qa18 o o4t afga &
HITRAT 7 ITANT e Toreqsn S TorearefT & Jergor 7 arer i I FT A=A A TSI 6

FFGT T FTA il TZId T
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(%)

()

(7 )

(T @)

(T

R T EEC 1 £ R 1 I £ o1 > S e - 1~ E 11 T L s B - 1
iz, Toraeif=, AiFaTed, TET 3T qh qeAfors daras (OER) T 988 {6 AT
qraEwH (MOOCS) e |fgd g=AT ol €91 STNeT qeAfirs qgas aril aigd
farferer fifeam 1 STRT F2F Faer T 3l TET T oS UG /AT AFereT gy
& wrea | AT Y= FAr g 37 e tarfeEe, w9 % A9 A7 3ga7 SeAfors weere #iy
R w2 aTer o AT FEATS § OO TG H SgaY [eT TG FA A
EIERIEES

WA R o#wr o afyum aray fieEaw |ty Eae Jaa w\w
T STEaT |1, AN TAT FATHE TS 7 FAT TS, SET R 21, FT Jredar
ITH +IATH 80 HiSe 3T ATHTAAT AT FHTAFT H &;

"THIOIE AT AT AT SHIGd Sh AT NIRIRET T STl & qhdaequ
H AT TLeAT & g ST G0 o aTef i TgaTe ST THe0 i o arara<or #f gri=rar
FT AT FAT G, IT T I9-992 TZMT | A7 Fe? aremiid e ggfa § a1 qof-
|G B A L R L 7t I R R Ee M O o1 i e ol e e i 1 6 S I e A T |
AAATSA TE T H ATAA 2l

"Tfatug FEHH" T AT TR FREET § g S Sgax fer i 456 6 T S
qo T ST AtAeTed ggfa #§ Terwer FA At AT T2t ¢, 3w fawer = G
T &

(F)  offeafir, Sfer, Rmeefy, atemeamsr oeft e s &=
G YT, TR (A, AT e, 39 FdT 3T @« vt (396
g ATART-E Figd) F HIAF,

(@) orrer ST FEwE 99 vy, e sfiw fru=. €

(M TH T Fwraw S T T ST wrgeT a1 FEamEd M A1 9huE R 56
3T TTET A AT TG /AT AAATST TH (T 6 ATETH & T9reher o0y e 7
AT T 2T

g 7g & Ffs "@&@feq s a7 Fams FEm a7 oRus 8 @ J9 e

TS /AT AT gfa H THE AT & Aefiq wfaftg wrdwi, SEr Fuw

Steataa g, & & T it off srqafa & F2ar g, a7 ARt 3T 39 97 = &3 i,

3 =9 YER (7T 0 o &1 UF Sreer g sttegi=ra &har sroam

feraeor qieaar” & Iga¥ et JeTd 3T SHF FARAl 9 gafed Aeaer siw areaeft
AT A a7 (UH IFAT AT FEATAT § T T 6 Togh armt & form) &
TaTH A o fory TRt Iga< Aeafors ST, UF Iga¥ efores €T & Teee a1 et
AT arfeeRT o AT A F o un Igay derfors gee g s B st g
ST Tt T e AT sewrere, =g i Aar S-wi § gy, onfeer )

"SA T hx" AT AT T SATTARIT o6 ATATT & | Torearff "agraar =i & &1 Fir
THeT AT AT F % TS F I A0 FEIT g0 S0 A7 TEeare Ry
3 3T UH o= F % Avurad § g 59 & Igavw qeAfors e F AT STieen et
FTET W& F3haT 3T 2,

AAeTeT Tgfd F O Ed-SE asa AT AT ST S ITET |
TSIHRT AT AT AIS@T THIE & § ST T a1di & gid gu Wi F&aq: &g, T@d: 10,
foreareff & w=3-[309q, ST sreR-geaiad & o STeart, o sreqad 9roa%| # o190
aoiq o YT TaT &1 I F2 F forw foramff =1 qerm sardt 8 i za# A arnfy
FRaferfa - s o arnft % feor =7 § afeafod 8, seata-
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F) -1 GIEAT,
g) I AT
) SToA-geF TTEET (L HaTE ATHAT,

q) ATWTHT (THAT) FAT G,

T.) SR O Fee,

F)  AETHT (FHA) e, $ie
(B) T TR AT T

(TF) TE AT TET AW ASF TZT & [0 "Fqq:-FAT oo qrRil” & AT § areawy
AT & =9 § o art onfwe 2, =g e ar - ®9 H g1, S o= arai & g gy |l
T T, T O, fUemel 7 F=-Mafed, i sren-gedi  forg Saeart, i deaad

TSI H § T SIS o (AT €< & ITH HLd o (oI freardt &r Fere aard §, At
TEH ITS-TEd e AT e S-TFd ATHAT Aol

(T=T) ‘T@T (SWAYAM) (FaT ATwielt A9 & o0 A6RT AT Si9 6l TeIqT o) AT AT
freafaemea qE™ AR (Fa % "TedH § AT ATT-3AS TISThHAT g Hiee &f4r)
faff=m, 2016 ® fAATEY 19 oIS Teree Tt & g

HIT-lI

(
(
(T
(
(
(

H<h S GIET T S (SNSTTA) TG ST ATATIA (o ST HIAFAT ! JT08T 6 oI ATAQT it

3.

FIERI
HEIWTT &L & qTAdT HIHGE:

(F) HF A T T A6 TG q- F15 fF IFaw FeaforeF deame 4o o7 8T T o9 TS0 F Areaw
H HTAHAL T TAHI & [T AT T THT g, AT (AT 9 Tl T FHAT &, qTH: -

@

T eI 3T T 9 ue (NAAC) ST 4-[dg F9T 9% 3.01 F =[AdH &hiT TATAdT
(accredit) T3 19T AT AR

T

TP TN LT Shas (NIRF) Fi fareafe=mes oft & a7 q@ad! 91 § &7 § 7 U 917
(s1mara % TH) o 9-100 § ¥ 979 27

T U Tt 3T T 9vwg (NAAC) 37 T §eamra Y haas (NIRF) T
AFITFATT Faet el &7 2020-21 (TS, 2020 AT A, 2021 F FH 2 a1 7) F
o |1 ERMT e Srerfors a7 2021-22 (AT 2021 | LA g a1l §) 3T THF AR 6 o
AT g7 a1 § e v Sy

T TEE AN T AT -19 GETHIT & 0T 917 g5 Naud TR fadl # &9 # T@d gu,
fareafa=me™ ST SIART ZIRT 96 i qEET A ool TG § FTAHAT hT Torher F forw eaforr
T 2019-20 T * oI AT=IaT It IgA¥ Aferd SEAT=l il [UET TS AT i T3
gfvug d=9Te & FeTRa gar Y w0 & 0 9987 a9 gq 39 T w1 UF o999 Teqd
o o1 & 3 Sreafors & s 2019-5F 2020 F AT & TF T AT S TATIT TR
(NAAC) #F 4 i & T8 9% 3.26 &1 Th(X TTH F, 3T T Jedidd Td TAEd IHug
(NAAC) T 29 FZa<t 2020 TF U SATAaT To&qd Y (3T S[TUT, TgT | gf qeAfors a5 2019-20
& forT 9 o 28 A9 oISl Tgid § FIAFAT T T0HeT F 6 o7 /Ierdm YT €419 UF 99
FT afe, srRTafaE a9 2020-21, AT 2020 & ATH BT g, F 70 FTAHT 6T Torher FIAT T
TEM TEF TATT T IFAL AT e FT TR ITEE (i) F ATHAE TTAT ITH FIA il
ATFLTHAT ZIIT
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(@)

T TEH AT T TG qeaiae S geara aivus (NAAC) #it ST o1 dreafors a9 2019-20 %
U AT T T AW a99 FEARAT AT TUFRT F U ST T Ugd # A/ieEdr
T H{<h [Aeafaamad] 9 A0 dgl gRif | 7 A6 faeafaamadl &1 UF q99-97 T&qd HeAT
AATF ZRT o F FAATE A=A Aafd F T 31 F Tgal AP eaTwd siT AT 7Rug
(NAAC) T AT=IqT STH 3T, STET T3 SART Z1T T2 af ST araer # AfAiEs o wm g, e
e T2 U¥ SATART 6 ST EET A9 oSt GG & orefid UH q<n fareafa=maat & wrasal &7
AT HITAT T&TH A5l HT;

Tig g | O ReafaemerT aEe ST (6 oY grEr "remHt 7 forar wrhy) AR, 2017 %
FATT SAART FRT AFAT Al QU T q<h @Aeataamadi &l T qediahd i A1eadar 7Rug
(NAAC) ZT=T TITAR  foIT a1 219 % U a9 o Hia¥ g gedise o7 areaar 7wg (NAAC)
FT WP I 2 T e dehdT gRiT, SeH fAwer g 9% T q<% 3 338 A ool Igid
F eI U < faeafaamerat & FTwHT T AR /AT Jal &,

g AE WY AT T Feafaemed aqae s atgf=eEm, 1956 # g 3 F qdi\ FwE a9

fareafa=meas deam, aaa a0 Reata=mea Afaaat siw =7 Afaawt % suagt  aqaea &

H<h SIY 8T T ST TG o HIAFHHT o0l TLReT HIT

EIEEIEGRFARE

(F)  TEA AR T AT 9 (NAAC) TRiT 3.26 3T SHH faF ThiT are a7 T
T YT thAe ot faeafa=mera Soft § o9 q@ad! =i § &0 § 7 a1 a1 (e
& gAY «f9-100 & ¥ a7 IFAL A0 HEAH 1 FAeqEG=maT dqa T & @
FTHIET & [T SUI-AFATST FIAFAT I ALH FIA 0l FALATT al SO, T8 T2 3
et & Sfeafaa @t orat &1 @1 F2ar gl
T T IFAT QAT HEATT T8 HILAT ATAHIRAT 6 AT A7 39 =i & saaet
FT F&dl | 9T Fd gU ATTHad i (03) ATqh ¥ 9 (10) ATAHIAL HIAFHHT HT
A T qHA 2
TR g T A TAET URUE T AU GEIRT LT RHEE A e
AELTFATY hael AeqTorF T 2020-21 (TS, 2020 ¥ AL, 2021 & LA g AT
) ¥ foru A7 gt o SreAfors 7= 2021-22 (FATE 2021 & AEH F AT 7) T
TH AR 3 {70 AN g1 are § JHIET 1 STt

T g AT T =9 Igaw qATirE " T ATAE T STuterd T T HAT Y
Atere fafaaet & a+ft Suael F1 97 FA1 Aa9TF R a7 Geatames aqEe
ATTNT T T STTATS T FHAT AFTF g

g TE AT T T, Ife, Sga¥ dATerd SEATT FUGAT 6l Heid e § At qedr
FTAFHH ALH FIAT ATZAT &, AT v, AANT H TF TAHT AT AT

(@)  wIe AT IAT At qEA, ST HHTeriEd ordi w Q2T wdT g, AAAreT GG & Areaq
H FFHHT 1 TR F oI7 Araae FT Tl &, AT -

()  FHEHFA S AU Afeqed F 2 AT

(i) TSI TEATERA ST YA IR T 4-f6g 99T 9% 3.01 F wqAaH TR & 91
TATRAT (accredit) 2;

7

LT FEART YT oHas & featea=mea Aot § a7 q@adl 9#i § 7 F 77
T AT (ATaa & g97) «ffd-100 § T 9T 27
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(%)

T ST AT 3T T 9w (NAAC) 3T T HeamTd et Shaas (NIRF) it 3T
AFALTFATT qeAforsh T 2020-21 (TS, 2020 ¥ FAa<T, 2021 F AEA o a7 99) % o
AT ZINAT 3T Greaforsh &5 2021-22 ([T 2021 & ST Fi aTel 99) 3T THF AW % o7 ST
FIT T8 § THreAT i STuI;

T THE AN % SuAE (@) (i) FT ooret Srerfurw A 2019-20 F U g S @RI A oA
FEAFH AT SAAATST FIAFHAT T TR 6 [oIT AR FRT Tg & AT ITH <6 (aeataamagt
U AN gl gRIT | S q<h Aeafe=meadi &l UF TO0-95 T&qd FeAT Aa9qF R & o aaar
HT-AT AT THTE g9 F T8l ST Jogiehd ¥ YA Tua il qTeaT ST 3, 547 36
AT GIT Uge of et smeer ® fAfafde Gy o g, e e e 9= s sitvemes ugfa
F eI U < freafaamerat & FTwHT T S ATeadT T&T9 Jgl H,

T T AT T TP et ST TAET 9ug (NAAC) & ATV T&hiT 3.26 % d1aY ST IHe
Sfers TRIT a1l AT TET HeATTa LT SFHa (NIRF) #it freafasmer soft & fiw q@adt =i &
FH I FH T a2 ofid-100 # T ITH IFa< AreAforsh e A7 Saerg iy forertat & oft armitha
LA T AHIT <F ST

T Fg d AT T Freafeemes aqEe aran sfafaaw, 1956 # 4T 3 % ofefiT #ie a9
Freafaemea geam, Faae av ReafEemas ffFemy & =7 Bt & suadt #1 aqaes
T U T 3T TIET FTH TSI TG o HIAFHH ol TLrReT FHT|

TEITAT T TEIT HLA I SMATHATT:
3 S g8 9 oI UG Sl siiFemss 9gia & for amm=r srae-

fafa=e (3) & I O 7 erfors T § o 3T T A S5 TE I /AT ATaATs Tt
& ATEAH | FIAFH il TAHT FIA FT Togah Tdsh IgaL qeAforss dqeor Haferfad orat &1 @1
FIA I JAAT T T & o0 qanr & @Fgw 5 % 39 @fFaw (1) § Faifa o= «w
FEATASIT ATEAT o AT ATEEA HIT TAT: -

)y  SgAT qATEF Fea 7 =4 At F FfFEE 3 % JEw FArne 9T /e w1 9|
T 2

(i)  IgaT qeAfOrw TEATT FT A AT LT A9 AT TG AT SAAATST TZId 6 FIART
TeTeReT % T Zeen Aterfaa o Tl ATl (et &7 SAHEs STH g1, ST S 77T 2,

(i) T T TET T ST TEA AT AAATRT TE A F Terewher TR S ATer FwEwA A
JEATEd AT, SET AN] gl freartsr=i &7 sruferq A, TA® FwAHT 6 A AT ®
TR ST T SaTEATy SET & AN T 9RI-99T U e =a Ar @ T
e

(iv) Tt s AT e e a7 Aamees aRug & % STl o a1l FEHAf & o0
IGAT FeATF HEATT T qh AT 8T A Ao THIA T AAATSA TZIT o6 HIAFHHT 0l
TereheT o TorT Safed AT a7 Famms afgser a7 Fams aRug #7 sqEET ar
fererfRel wrer €, ST AR A

TEFO: @ (iv) ¥ Seafag ®@@Edr 9 Fad adft FEw fREr o smoer s
Trg HATAT FIIAT AT A8 Frterwor a7 Famws aRug g7 q<6 o7 338 A9 36
TET AT AT qgfa § weqa e i Frwrfrer i w2 ) e o, #rEr ar
e sTfeeRer a7 Fams 9Rwe 91 97§56 AT @RS A9 AT TG AT sAAereA
TEfT H FEFAT F o7 =[Faw qeai A7 9970 @ 59 6 29 A § Aaiia G
TAT E AT ATIRT 7 FAwTel F:vd a9 Iga¥ g Mg wom

(v) = Ul Reafaemers F TR ww S TEaTEd qon oY g5 S S 9t v
AAATEA FIAFH, STHT AR T, | TAT T T AT, ISR, TAAT-F1 ereiey e, sifaw
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THET TEEAT AT aH FATH TLEAT & 70 7 9571 6 Ted, IO AT A9 AHES G071 g,
AT o feafa=mes & AW ®, T AWES T 3T GRET ST TSI IR i JEaTtad
ATATSH HTAHHT 6 oI THH B

TEATAT {h A T A S TG0 FEFHT AT AAATET FEAFAT 6 oy Fiaw
AR ST STqw HHEET TOeATe A7 AT qeqrst 1 A, S ang 2, A
15 % &7 gl

ST ZTET TSI S STHT AT,

U AT it T TF-THe 20T o HTEAq & IFa¥ Sefork qeqme 7 Jamrze o7 Tefdha i
TS 2|

AT ZIRT AT I § rT-9 & AT

AT AT Rafa S=T & IR g7 q9-98T 9T A4Tar GEAT & AT S99 3q
FReferfeaa & fore g i 12, [

(F) A qOETT APEATET d% Sl TTIAT wAr StET o sgeras- | § fafafee G
TAT &,

@) foreameff wgTaaT ¥t (F ST TET AW IS TFId FTAFHHT) T TATIAT FLAT
ST 3 argeae- VI A BfRfds a2

W) forearfT wgraT qarstt i Jorterat Y& w7 9T O wn-lv # A G
TAT Bl

() ek, qeAfek ud o FHATREAT, ARAT-ITH FISraad/TH=aTH/Hed (T T
T AW A8 ST AAAred ggid & form) it Iuersgar S aqeds- IV §
ffafde awar & UF 9t & T &4 8,

(3)  HH AT TTE S A IT AT T FRFHAT B TATAT T F T FA
for gemaEF gay, sEEEAr &Y grenfr ggEar SEr F sqaus-lv A7
[EIBIECAERIRIRIE]

TERT: T Afafead F i T wE fAsh RreafEmmeas Faar s qeae,
farferaa ATeaT T At Rl % ATETH A ST RET A oA qgfd % aefiT
FIAFAT T TR FA % forw qrr R it fereatammerr Rt ot forameft agmar F=
& HTETH & Hq<h 31T qTET ATF ST Ui & AT FRIHH T TAH Tl H7|

(@) H<H ST T AT SIS IZI o -
Igax et g sgeaen-ll § A aefta smarfarm i St 1 aree s,

IFAT AATF TEITT gl H|TAF 3T HATARTL T T ST ATARAL AT FIFRAT H
FAA Irgl (SUT FIARAT il TART FLA K I g0, g T8 T8 7 af Fear foreqor 6y
TR T & U997 F¥ Tl § AT s & w7 § %7 U o9 I 3A13¢ 21 7 g

T IS ITETE H<h A=A d| 9¢ A0 Agl gl

g Anr 7 T BEW srarRa #wrw, e o smagthie @ i aqaa, s
TE W AEFLTHAT BIAT 8, Had 3.26 3T THH ATIF TATUHT TR ITH IFAL qeAfoh
e AT T Femra LT e (NIRF) ft freafa=mers aoft # ofif-100 & = w@w
1A, T QAT 9501 H HF & HF &l q¥, T [@eadaradl i Iga¥ G el geT
ToraRer fRT ST

g g ST AT T s e wrEws e sie/AT Hae ud frearlT #7 ¥ weqa
SO STT 6 | W F7q a9 & TRAE Taid 6 el UH FIAHH 6l 79067 7 7 2

(i)
(i)
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(iii)

(iv)

M@ & AT QreAfore qrEar 97 [ o9 & o ofxe s s A g e
AHITST, TLTTT F TEATEA FEAFAT gq AAN FRT 0T [0 i & srqam srferg w=a:
FT TSI FTHUT TATT FLA T AT AT 2T

ATET % AT T ST TLEA AT oIoid FETIAT T STASHAT/TATILAT HT A& A7 g, a7 T
AT T FHT-T0T 9¢ Faq FBam wam g, S frant=iat & srterd amisd o @F=w #ed
TC Tt TEATEA FHIAFH/FEAFHHAT 6 TATET TIA9TET F forg a1 gl

@@  siEreT ugfa ¥ e sreem-

@)

(i)

(iii)

(iv)

v)

(vi)

(vii)

= fafR=aT % el AT=aaT 9T AAATST FTAFRAT 1 TAFHA FA g IFa AeATora FeArei
+ forw gt srfersme-ar @y =21 g,

T IFAT AeATR TEATH, \TAF 3T ATTRIAL TIL 3T FTTHR L (STAHT FTAFAT H Fael
3 Rt Freisret it Tererer e F forT arr T, S wger 7 g wer foreror vy ugh
TT T 3T TTET T o6 TZT H TR FX TGT ¢ o7 DoH 77 § FF TF 99 9 A3
=TT E

T Al | FEHH SEH IT5THH A@eTHAT 6 ®T H AT E AT TS TISThH ahl
AFLTFHAT B, AT T F ATeaq F WAtvg FFar o, s oamet fi1 giede
STgT YTATRIE e TiFeda? qrel digd TRITHT 3T FITST a6 HIHd g

e & AT et qTHAT 9T [ 9 F o "qerw Igav GefuE /e & wAT
et g7 ATeaa AT STeqa & TETiad HIAGHT 6 [0 ATATST FIAFAT 6 [AHH
S fAHTor 3 Sgav¥ et JeTe & aear Tefdd g |

AT & "1 99 (SWAYAM) THEHhTH TF Tgd 1@ a7 3ga¥ AeTfors Seme a7 eqdq

& TEATIAT FTAFHT o 7T FATT AT TIEHIH o 1T A g ST eqiores qroeA| 9 ot o &
o Ters Igax Geafors seme wrt A g Heterfaa F o Gfdea st 2 -

() foreaTeff STt STt ferarTteiat o forg sie< =7 oe |9l AT 9T
TEAT o AT Tehighd e et feremtei=i & forw e,

@) TOreATfT USfiehoT- IETe: TEATASI % |1 Ueh o UTCeehsl= % ATEqH T ;

(Tr) AT T Tea-f e HWWWWW,

(=) TOreATfT Srarer TOTTel- ST farayororTenss |TeT g7 9HiaT TR FT Jiadred,
foreareff = =, Feaiee, TR Sie RAIET &1 9qr A9rrar g S JrEiE e
FT ATY ARTee 3T IRT START 2 | forerant it AgmadT T ThaT 2|

TG o T TTLETSTAT ST TLIEATSA shl (o 9ae= (AdT A 2d wed digd THTord TLrersyi %
TATAT T ATAT T qT&T T 2

TS o AT A AT FLA o (10 q16T AT 5 1o SAAATSH FIAHAT o0l TR FLeA AT
IFAT AeATOR HEATHT o ITH A a7 J=TaT AR Fre HATES SAawdT i sAere forar
& T AALTF HeH AlGd ATATST FHIAFAT ! TAFHI FLA HT FHA qgl g AL ATATHT
& AT TTALTAT % ATATAT FT (A hael SFAT ALATOF FEITAT HT gMITI

graad & A (et F genfaa qamira o fEr wa gy a6 yEarEd s
FIAFA/FTAFAT 6 TATAT ITAATEA g Tgraa Farel & o0 9379 vermaas i 6
ITASHAT/TATLN T HET M0 &

5. &EHAT T qrAar IAn (1) =9 At & Afog=er & ao vETa SiTen T a9t gq
Ao F o fory H{<h 3T qIET 9 AT TS /AT AAATST TZ(d F ATETH 8§ FRAFA
TR FIA T Togeh IFALT FNLT0F HEATH SAATSA ATAET FIT, SET T AT ZIRT artergf=ra
TTET § A FRaT 1T § ST = e fAftey a9t aearastt it &6 i € I F 9y o
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IFAT AeATOrR TEATT GILT UeTeheT TohU ST ATer FTAHT T (00 T SIS BI § 7 o FF
T 7 q@ g Ay qée uw sruetre wam:

g FaEeEme SgEe AR (% ST ET At ¥ forar i) @EEw, 2017 7
Rreafaemes g™ AT (AT TSIy a1 wEwE) B, 2018 F srefie s g
qTedT ITH IFAL AT TEATHT o FTAHH AN o AT | oA terd srater  forw Jer sy
TR T IFAT AeATOTH HEATH ATANT T Ueh T T T[T 2 T o =4 gy v srfeeg==m &
STl STeATOrh | & S § Tl 39 [ATAAT % ITSLT FT AT HA| FIATR, Tgel F ATSgr=a
ATTNT F raent § ARt wregar srater i aare F a7, Iga< Ao Seam i S5 w1
& foro AfFaw 4 % IT-RAFAFH (1) F S8R 70 {7 7 aad Fa il Aaeqahar g

st Ry 5 % su-fafaam(1) % stefier ure smaeet @ FAefefea o & ganfaa #a,
AT

(i) AT g sAraad | frdt oft 5t 3 e 7 goT Igaw Aeafors §e1 7 <7 SR’ 37
AT AeATF FEAT HT AAAF: FEqTASIl AT GAATA & A1 15 &A1 & faw T wiaay
T AT AT Z2T AT G T aeTFHAT 2RM, TfE L

(i) e SFAT AATR HEAH T HTH ST TET AT Ao Ugia /AT AFeeaaga §
FTAFRT/FTAFRTT T Torher F U smaes fBFar 8, st sga< auftes geae oA
FTAFHH/FTAFRAT F Had § Taferas o U st gt & 7Teqw F ALe07 w2 971 ¢;

(iii) ST, SINT o STeey T (o (F9ust qHTd il Tgraar & e il S HM A
afafa i Rrerfer = % o s & g & S

H<h ST T A S TGl /AT AAATZA TH 6 ATLH F FIAFA (FREHAT) T G0har
foro faffew-5 & su-faffaw (2) F s Reifa T0% & smaem v goiaa 29 % 7ard, s
Freaforfea Fréars Fam-

(i) % I8 dq2 & T UET Igaw qefvrE "eaw =9 fAHat F qdie Mt aqt &
fafafae qorEaT AMEst & @ FaT g, aF UH Igax qeAfurE §EIT w1 e S g3E
T ST Tgid AT AT TZId AT ST Tt § U FTAFAT 6 o § = a1t ht
ST o TolT AT=AAT &I FTT T QLT AT HIT, AT 6 T A< § 3T UHT 91t 6
e fafAfds =2 gsar 21

T AL T i G0, Tl SAART Tk T AT FIAFAL 6 Gael § AAAT TG Al
FIAT &, ATART ST H TH T4 o0l STEATHIT o FHILON T Ioold HTT|

(i) AT i T g 6 I i ET T oS 9E I AT AAATS TG AT AT TE A J
gAY AT HEATT T THI 0 T F Togah [ohell FOFH & dag § UF Iga<
Sreafure g @€ (1) ® et sraeaenaret i W Tal 7 &, a1 I8 UH 3ga¥ A&t
HEATT &l AT a0 & SAEATHd Fd gU AL TTT FHT 37T THh HI0 Hl forrad H
At

e 5 % su-fAfEw (3) F o= O T 2o 9 o Tgf ST sFeTeT agie |
FAHT (FTAFAT) F o et Igaw reAfor dem9 7 ATar & I7 A 6d Hied a1l T
AT FT FIAT ITYH FILATS F (10 IFAL AeATOF HEATH ST AT 5T qERTE TAT g AT
&1 forfera & & st

TIF IFAT AeATF HeAre, ok Jag § AR FIRT TR (FTEFRAT) & o0 9T yqe a8t
£ TS T, T AT LT T 3T TZIA /AT AT Tgid § FEHA (FEHRAT) R TohTe T979
T §¢ FT T

T AAHTT | AT ST FIEAFAT § Tgol  gf ATHIhd [Tt &7 [Faid aiis & FEmam o
TRT A T SATATT & SATUI
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(6)

(7)

= FAfAawt F o729 IRt g7 9T adT AT g% Sga< AT SEAT AN & ARl § Ifeataq
Srerforsh & | H<h ST e I oI TG Sfe/AT AAere qgfad § Frhn (FTAFAT) fit Terher
FAT

Fre T Igax drerfors Geer fT oft qoF ofi T2 19 st ag i wrlRw s/ sheTes et
FTAFHT T TR Aal FIT ST TAATIIAT FT T ToF TAT Tl &7 T qF F IH AT T
AT Al af TS g1 Sl |IeaT & TATIHTT | A9 Aol (@7 ST

sdter: (1) fafem 5 % su-fafaaw (3) F srefim fro 1o ser & siqe A o 3gav dafors
HEATT T TAAT o TR g F o T T srafer F siaw A &y e F7 a7 gl

RaTRa srater St qaT & TETT e A9 TR qgl hf ST

=4 fafaaet & steaeta &t T2 s sTfier & A aia F1%T %.10,000/-(F93 39 g5I1¥) AT o0
& |1 TS o qrQer it T o FLAT gl

et 1 fAae it vk = T & grfte-
i, ST, ST & STedeT FINT iod ey srdietiar aiufa i agrar & srdier 7 st=r Ham

i. TR FEET i s F T s F e % e e sgaY et gemEt i
ST it ST FAT o RreRrier Fft 3 1 FTawaT 7 e 9% SR & e i
T Y AT I IAC F

ATANT ST T 0 sfrger T 2 &2 T g AT IA< qhal
AT 7 AT Sifaw ST i Sgav SreAfurs §eaT9 o8 /1A & [T a1eq givl

HTIAT 9199 AT (1) ST ArTRT w9 A7 ohefy =afch & 9 weameras, ar et arfeer 3 et
AT T & T Rt o g, A7 o9 g A T2 BT S A7 Ae e & e uY, §qe §
o Igav derfor deom 7 =7 Bt F suadt ar RenfAgert v o srefim s B o sert
T Joerad (AT §, AT s AT AT 3T TEqTAST 187 T (AT § AT aF1< 6T 8, ST et ofF
T 9T =7 9T Srar g, #:e ord Sreen srefi| fAfRaw 5 % Iu-fafaaw (3) F @ (i) F orefi
AIATT & TS &, g UH FAHA (FIAFHAT) F G980 § 3H T8 & Iga¥ Aefors eqTT 6l qreaadl
ATIH o FehaT g ST o6 78 forfaa & a7 Fohu ST 3Tl T0n) T oo T TdT &

i IPAT QAR HEAT 6 [A%g q9 9% VAT T AR T qAgl (FAT ST, A TF T
TEQTT STReT o To%g UH IFA< AT HEAT il TATIEA o HT SUITH ATEL Al [adT TAT 8T,

TR AN T T3 ST g0 AT &l aT9H A AT SHT HTeA T AT Thlel TS F ARL 2T

Tfg Iga¥ qreAfors JeaTd IT-FA=w (1) # T ATAAT aT9q o % Q9T & TG g & a7 qh
ST T AT AN TG AT AAATZT THIA 6 (el FEFH 6 THLT FAT 8 A7 A=aar i
ATELAAT ST THH AAHTT SAFHTEIHF T U SANTHT SAHTGTHE T o6 [oIT <k A TLET AT Toi
ggfa AT AR ggfa F FEEAT S gerwer F oo g ARt F i armar w2 "
et T2aT §, a7 UH FTA%T & Aqed I7 U Iga¥ Aerfors FeqmE1 o <6 oY g0 A ool
TEi /AT e Tgia F R T i R A % qera y =B A S Jrmar 98t
HTAT ST

T AeEfeeed e AR (Y6 i e 9TedAl ¥ fem witw) @EEw, 2017 &
Rreafaemes SIqa™ AART (AT ITSnRe AT FwTET) @I, 2018 F erefi| ranr ger
HIAT 9T IgaT AeAfors HeT=1 % Faand 3 Al it Siag=er & T4, AR F A2 §
Sfeatera sratfa & foro wmv T

Tz freft o Sgav Srerfores deeme &7 T it Ao F f5Ar a1 = BRaet F G of s
siv fRemfAgert = =9 1| S9TU U sRel FT Ieerad FA gU A ST LT A AT TF T
/AT ATATET T 3 FTAFHT hT ToTRET FLAT ITAT AT, T AT
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(4)

(i) FIOT AATAT AIEH ST T FHT 2

(i)  ToReT Srerfores &1 3 forw fonelt svrierm A7 % FTRAT A7 a9 wTIEET T /T I o
TqHAT g AT ATIFAH T T AeATH TA1 T 7 Hael qh A LT T A1 FIAFHAL
AT/AT AAATET FEFAT F g afesw Feemar grer Fafaa & aiate agfa o Toeer
TR ST ATer o TiRe T Sft /e aTae o ST

(i) AR IUE F ATASE, SPAL FATF FEATH FT [Aa Ieerad FLd §C T S7aT g,
Aawfaeg F19 F3T aTer IFa< AT eI & TRISRIAT AT T80T % [a6g Hd &
ATETE FEATS F2A o o7 To| F=a1 Rure (FIR) &1 F2Ts ST HhedT &

(iv)  Teeafe=mer Sqar ST SIqaTT YT F3d | T Thal g AT df=d HT G967 &,

(v)  IgA¥ qeafors SEATH F I T ATIT oA oF {70 9THer T e AT T TLRTE R 99T Tohal
2l

(viy  srfafREw o1 REat 77 RETET & STl © Agar Sga¥ GEfiE §EE 9T fare w7
THAT &,

(Vi)  UH TEHwdl Iga< AeAfren FEATAT 61 GHT HT ATaS(1+F o9F H 7@ 6T 2|

(viii) TR ST T AT AT TFA /AT AAATET THT A FEAFAT T AR FT TR -
HTIATITH 3ga LT HEATH & AT | fAeAriiat & wiass v ea # T@d gu s
T @< (i), (iii), (v) 3 (vii) § Ioor@ #iT TS FSTHF FEATS il SATTIH

gl

AT AeATOrF GEATHT GIRT A CAT T, ARTIIHE ST ST T AT HT ST

TUITRAT T, AGELEAT T THarg: (1) g6 Freafemmes § 4% vd er am soiw 1gf
F FTIAFAT 6T THHedAT Y A F forw artea steaee- e i o, R segear v
AT TeTfesrT gT TUiTord e 9% il ST S 9g-3=1d (THIHUE ShaY) & 98 &
e =1 721 2 SR sqeaud-lV § fAfee o sam SageE i aate Qeafores, aEdenT, gemEtae
FHATN ST FTEAATHS qq1e gf| §h Feataemas & sa9r, el agrar e aierst &
o Iareh T S ai=mee feramT ofF g

A fAeafe=mead # Aqarsd JW o6 9a5id & fou segaa-fFemadt grr afiEwerd #iw
et Frawat  T=rad & o [fde atverea forer Fg (Jerg) e, S srererar Ao
FTXT T ST, ST qUishTiore sEm 9% Rafaa q@rfeert g &Y qg-3m=md (THIEue IrHaY) &
Tz ¥ {5 F7 TE 2 AR ageusd-lV § f[fer U oEn S e @i e, aEd e,
TATEASE HHATL AT ATELAATHS TG Bl |

T fAeafaemes & afaf Igav defos deaa § g% Ud 8T J9 A9 Igid s/
ATATST TETd H FIAFHHAT 6 HATAT g M8 8T U AAATST (06T g g, Sreehr stegear
Aerw gy #7 AT, ST qiETersd srem Y At aarfiEmy g siv ae-arard ((THIEe
TREY) & 9% F 79 #7 981 & i ageus-lV 7 [fEe fFr sqaw s i w3 e,

TRAThT, TLATHAR FHAT A TTHAATHF FATLA Bl |

AT FeATOTF HEATH, {h Ud g2 S Ao i /AT AAATZT T@id 6 FAFAL 6 F=rele
ST IOTEAT ATATER T TTSTAT TATU, FATA T, M THAT U T HAT {7 TR
UE = AT wTteEon & EfAaw & Renfaeent 7 amea gt :arm S r & gy
[ERIRIE IS

TRAHLOT, st i Rl & aeaw & w-Rffaw: 1% vd e am 999 1g@fa s

ATATST TZT F FTAFHL HT TR FLA ATAT IFAT TAAT HEATH AIAT JFETSE IT ATIAFA
SEATATHATS, ATATH [T APATET 6% 6 TA-H1=d 3T [HaerT FRT AT Fd g T8
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TR IO TRILTT T Toh IFALT AT HEATT hl JaeTee I8 MHCIEd IEarasii &l qare
[ERIRIE IR DI

(=)

(=)

(1)

()

AT ATARTH 37T I oTefiT FILA IT §F FT ATIA, SFT AT FTHAT &I, AT T IFaL
QAo T, <6 U 08 AT S Taid /AT AT TEIT % FIAHA T FA &
T =7 Tk a1 &

ATTNT 3T 3= FATAT FIAT AT FH=THh IR | /e o 9= 67 T,

AT STE FIHHH KT ATH, AT, ATHRT o (10 qTAT, FIAFHH o, FIEAFH ATEGAAT 6
ar-a1y A foreRT AT FrEET e afgd wriwy i e

TTSIHH, AT T qTS, FISHNT/TIALT I % o0 §0% TG0, HiSe Tiie F ar FraFHd
HAEHAAT AT FTARH-ATT TAAT, FIAFRH-ATE Tqeqt w1 F@awor, ggras sH=rdl f
AT, T U §9 @207 (Y6 T 8T A9 3o TG 6 (0) digd Qrerfi agraar west
& G, ITHT F THT AT FISHTNT (F T T2 AT 3T T a/Tael & (AT
& % o) T FwEE,

AL, TSATHLOT, Tz TS HL0T, FISHIORT AL 3, AATSTHE ST IAh! hicdeh, THET,
IO SOOI S1fe o forT Ageaqet wrd#e a7 Se-4fie;

ATTATS o HTETH & U T TS ST 31T HATHIAT ST SATATSA ST Ao FIIAHAT 7 [9reqreft

AFAT TUTCAT TAT I[OTEAT ACATHA HAAGE Algd AAATSH HIAFH TAdTad & Farad
fareqa st AT, 7f2 € 2,

gfeedr (Reireq), fAsm, gfumes & fremfi-ymem  Fiar geamsT @ fieds
JUITAT ST H<h Ud X8 ST A5 Tagid /AT s Tgid & FRFA] F TF AT
T AR 3T FIAFHAT 0T TOTET JAT0 W@ ST T & 9Ted & o 299 g, I
HTE &,

ATTNT ZTT HTAAT AT AT FTAFAT F Tael § GAT;

g & 5 =T sfiv/ar wrawme Bt F g9y § au-a 307 wrawd 917 foremeft
AT T2 T 22T;

TIA: AT TS UL & I H T AR, SEH TR TA FIT a1l (0645 F7 91,
TH FF AT AT AT 3T q<h UF LT T Ao FEFAT & O 9w aw Fa q=aq
T T, T AT 21 THT TR SAAATST FIAFAT & AIHA H 4 A AT § - AT
AT % aT § STAHE

qh T TLET A TSI FEFAT AT AAATS HAHAT 6 (0 grEaieis qgradr T&=
Feen TOTEATTSt o AT AT TREIE HaTg i e & a1 ST 0 I arel 150
of T o STefTeT Pt oY I T Hohe o

< U eI AT TSI HIAFHHAT 6 (T TLAT hx H S a1l [eart=r=i i deam & arr
ATt Fgrar Fix it gEr oY Aoaer qur et ol 98T & =g & o
JUeTse AT T HATT ATATHRT ATt 1 f&ae,

qh T T AWM 6 FEEAI & U v@w dw H fenfiet &t "
& T TEEAT Fegl Al AT,

et TreTst F T sfeeTs T FTAEAT & ATHS § AT 98T & faew;

Hh UE T A A9 FIAHAT 6 (o170 STad FHEET TLAT AT 2H THT TLAT & 7 |
JHTIOTT gLrerT =1 faeor;
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10.

(@) Srefore WA, qad UF FTAT qHEET Tt AT 2 quriE st anfe v fa iw F av
TeeT TIHAT 6T STafer ol 7 Soor@ e gu A=A Fei e,

(@) LA AT H AT g8 i qeAford e R i siqir quresr srarEd Sy g
T AY AT ALATOF AGTINEAT B AT 2

AT SArETE: (1) 7 UF g8 ST AT Taid A/IT AAATST TSI 6 HTAFHHT 0l TIHT

LA ATAT IFAT reafores G Feferferd wew ssrosm, srara:-

11.

(i) AT [UETT APATET i i TATIAT FIT, ST SqAush-| F SATA q<h T 38T AT
ST TG S/AT AAATST TZIT % FIEAFHI F THT B

(iy  Fg= W, areawEw S e # A9 oS vl ¥ Safead [urEr AeErEd
fRerfRdert 7 amaw Fam, SO & A AN g Ages-VI # [fde R g osiw
FTHTTE T AT AT SAETE SOt T AT T,

(iii)y  STaer Treror Sfi¥ WerH e FHATAT 3T FTSHAL /AT [TXTHLITATA o TTATT 3T
AT fAATor  forw Ao siaarer o o=t S9TTr 9,

(iv)  gETEa wam & O Ta g2eT 19 TS| a5 Td /AT ATaArsd TG & HIAHA] 6 ATeaq
H TerheT o0 T STeqae & FTAHHAT T 0raT il Feaiaamed g IR =g,
1956 #T omr 22 & i fFoa fFu o Iwaed siw Rt & f@Afwr, 2014 #@ae
faeafa=rmer s AR i Sfeg=aT F 7St F ATET a7 T AT 2

(v) Iga¥ i AT il dadTEe & Ar-a7d qatad Sga¥ qeford g b s AT
AT H TUF FEAKH 6 ATH & TTHA AT ATIRT & & TefiT FIAFH il TAHT FLoA
& foro gefara et a7 Femae srersRr a7 afus & fEfeaa s a1 ST e oo i
ST TEfdd Y T THT AT 99T- 997 97 [Feataamad sTar ST #7 §;

g =4 ATt % Seaaa & /e |6, {fAaw 7 % so-Efaaw (3) F sdiw Afde sway
T B,

(vi) T2 gt wa & a9 ud 7 S e gaia F g s faeeff sgrrar Feet |
AT ST AAIATHE AT, M FTARAT H AAATT T&E FIA 6 [T gIAT
HHTEA AN R aAA-997 9 [Faiia feem-fAdert &1 @ #3d €, Sl Friwdi 6 ge1r
ST ATHTHA o 5T gl

H<h U T ST TSI TG SA/AT AAATET TS 6 Fraeed 6 Tehel F2A 6 forg qrearar g
T IFaAT qeAtorE qeTT AT 9 F 9= g =1 & Afaard Therwaor F gafead ¥t
ST FT AT HIT

IFAX AeATOTE AT A FEAG (AAFT T FAHR S €6 (1) FTe7aq= Famedt a1 87 67
ATATST TAEAT o g AT AAATST AT SToi o *hg < (AT TFTIAT Fg (FAA T Sl T8 A
oI & o) ® fOrere o a0her sTaTaia T2 &1 Feafaened e aranT (Feafa=met siw
ATt | et i o= dfers FH=rRar i [gfe 3q s seaiu aur 3gax foer &
gt % TEIEE gq 3UT) "adl AfaTw, 2018 # MeiRa a9 sgar & aqar g
ST, 37 e fAeert a1 g6 Reafeemea & sderea forer 7 a1 aea s F
reafammert % forw geey ua siaare forar g § qeafors w1t & Aeured & o agraes =,
g AT ST A= o ST S/AT Uil STETe 9% 92 il

e forereh sroer SrerforsR el & ATT-Ary fOveAr, uTEwy sf¥ UTersw armdt F A,
AT AT TLAT AT FeAiawed T [Areqor i forearfaat & drerfores FieATsai 7 g FA & fou

ST ATHTT HEEAT T&9 Fd H 9T &R0, Y aeTwmd e qay T S8 qgradn

FTIFATIT | T T |
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(3)

12.

e & FrEW | fAer, g s AE AT, et it T SHIEAHE F G AT, TH
TEYAT SR T €A T SATUAT 37T AT g ST fRermfaaent  STam g,

g A F 9% JEEAT S a1t g6 e 9 o e stro st a2 FidE gy v
T AW ST 2

U {h ST LT A Ao TE( /AT AAATSA TF 1 6 o0 quishtiorss qaida fererhi i
T TATH A TAT THA 0T HHATAT 61 GAT T 39 [ AT % Fgads-1V F i Faiia By
agaT fge o s

e fa=mert a7 staare foraT Fx A7 oY Igaw qeAfors §edT % e ud foreAr dhw sieerrea
F Fx S Tt agrar % (Fad 6 U T TG & o) 7 forernt & fFawr @ 3gav
SreAfireR Fea Y FFETse uT A TR ST $iY TH smen fAEwr a1 wv Ay uge o
STTET ST

< 3K T A9 i UG o o S-Harest f STAR: (1) §7F ST 8T 19 999 Jgid
H HTAHAT ol TR FIA ATAT SFAL AT HEATH UH YT FHT, ST GAAT U FATT FTATIT
(ATEAEY) T UF AT WA F o sraeTsw €, Sred qh SrerfOrn dereEt (FEA), =ATTE g7k
AAATS qTSIFH ST AEaT TF SATTF AT, THIUH0T e foreareft agrar & o7 qgsh *
TINT T AaTSTE aqr & oo freor-ame s it afedn, s gamEfas w6t
TATALNAAT FETT TAT T, TS0 61 *ofq 6 GAAT gL TG0 AT aa10 @, foreareft
hIEa & AT TLEIL AT S 6 (o0 ATATST TrAav o q1eTHq § TUAT-FTT o1 o6 Hrdhe 191
F YEGA % 0 gEAT ST /=1 ATSeny & "TeAH g (e frew g fGewtaa sury o
T 2l

AT AT HEATH SAAATSH FATH ST TTSAFHH/ATTF <k AAATSH TTSTHAT F AT H, THh
THEe § U (0 Fdwa § 997 Tohu ST T 1 TSAH A1 & AT JTa9qd ad ATAT TET FY
qHAT 2

Igax erforen Teume F forg i A F it i
3 S g8 19 oISi9 Ig i Sl stiFames 9gfa & fore = e -
TEATTAT FEHH H TREHTAT TR (et aar g oY 8T 19 o5id 951 /AT

ATATST T F ATLAT H AT Fd qIT TG A0 TFT-95 (credentials) F amarieft
FTALT TG 3T T AREAT o o7 T ST

FTAFHT T IATH ST ATTHAT AT

(i) Hh ST T2 AT Ao TGl ol Aars qa@fd § Jrash i Araaniae &30 97 B3 &
T B ST Y& w2 At gAaw sty = & @fHEder, 2014 & et sfeg=eT &
ATAT EA,

(i)  ETaERraT AT O FA ST TG FA i AT qatd &7 a9 g,

(i) ®TaE ST WTAREE TT 9T W AT q7F ST TET A AN TF(A T AT 5 H

HATq Y e & forg 3 % 7 g fiT W& e &1 Afawan qafs 39 7 7
i’ % SITET FATeT HIAHAT 0l IAqH AaTer H IEHT g
et ot e i Torher T | Ugd, Iga¥ AeATE HEATT TAF FEAFH & [0 Aqad®-V %
ATET TF HEAFHH TRATSAT A1 AT FHAT s [eferied ot g, 9rad:

(i) TEATH o (9 3T A&, FAHRT * 32971, freartaray % garfaa e aqg 7 95, =i
fafore zerar = Frerer soiq % o0 <6 U g7 A9 7oA TE i /AT AtaereT ggta i
SYTHAT o o0 FTAFH AT TTEHRIHAT AT TR,




16

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1l—SEC. 4]

@)

(i)  Fars IREweadT o wraET (FTEAFRAT) o eatd, foel oY "agEE w@rE Al
AFAITFHATY, ARLTHF TiaaTa" af, HifRar-Me, st ar fife=n, atvarea, Foges
ST, ST freqTefT |graar "ar yorrferat Y ag=T otHe g,

i) STereT, UTSAHH HAAEIY AT qeATHRA T TR

iV)  FTRH/ETIRAT 6 o7 STEedsh STt Sgraar &7 feawor, e #E gr;

V) [T T,

vi)  FEEH A, gfqured sfiT vavErd & oo Faa i i aqrd gu FwEEe S anrd w1
JTEHAT AT IHHT TTTLT;

(Vi)  TUTETIT SAPATHA TThaAT 3T STUTerd HTah T,

(viii)  FTHFH/FTIRAT F ITSTHA T FEAeqa areahy; =i

(iX)  FTAFH/FTAFAT T TFeTAT, FwE i UH o7 ATl F AT F 6 (QeTHeer SHr
3 T S o= fafRaTee et g fAftes G i g1 S oo sgax et
el g R ST

Hq<h freafaemas % srarar 3gax Aeafres deamT o6 Ud e fer aite 93t si/ar stidersa
TEd H T H(SS 6 AT FIAKHI 61 TAHLT FT AT I FIAFAL 6 (o0 FATH AT TRATH
TET & SATET FTAFHHAT 6 THIT TET ST

q<h faeafa=mea T #iee & 9T q<h ofiT 8T TaTd § FTUAHAL 1 GLHeT HT 3T FIEAFHT 6
o =Aaw sEte R si/Ar s Reafa=meaat gRT WOREd TS & ATET FEGHT 6 GHTT
TET ST T SAAATeT TZIT % FIEARH T T g TA hiee T HIAFRA 6 (o0 a9
Frafer Wk 3T 8T A A5 TG 6 ATET FIAFHH & THTT g1

FTAHT TRATSAT [LATE Fl IFAL AT FEATT o6 ST TTTEHT0T T SATHITST ToRAT STTUT, ST
TEE IMOd R Bl AT FEA 6 [T Tah (AT TRAT ST H

3 3R T T 369G F g yraem=- g6 3T 280 T9 o6 95 fd % FEET T F:9d
T IgaT AEforh e, Tt F J oS i ag-fawen &t afd Fw g aqe % o
FAuE-VI 3 VIl F ST Faq: A9 Si A aTRT a3 F#3 § [Aeferfed st w1 e e,
AT

(i) T A Aot it qrdy § sgeat, Metfa s srte 3 gfoma, forenfaai 3 o sremam
AR T qeHel & g 9 F Fq747 747 § 5 T4 61 F JG9d F g1 % o0
AT ST TEATE T Hafead He TR FT TEAH IUAN FH R, ST o Hifear
(RfSres vauernw = forw) & 979 918 & fofF & e gad i yWifa & o a+=me @@
T

(i) AT AATF AT & AARE TG G HF § FH 60 FTAAqT Fad: AT TSl qIRAT
FATT FT ATOAT T ATEAT FT AT TTArd ITAH =T HHATLAT TG IFAL ALAT0F HEqTT,
qh Sreafors |9Tei, e T@d (SWAYAM) & T8 33T ST 9haT g, ST 3ga” et
HEATT o AT TSR] g7 fafead sqerfad ar |

(i) THFH T TR T TO FT T FTEd: AW ST Al GHIAT T T, T=Fa: q,
SRTELITTCHSE, ATHTAT F THAT AT ST THTTT 3T AT S8 TSI T FISAT § g;

(iv)  ©aa: ST oo it A fEreATtsi=i &7 937 a7 Y& Far g o F oo iy st
T 97 Freds IaT9 FT T

(v)  FEd: A ST A AR A OET U AT T et i agear & w1
TET-HET I IR 3T Srar 2
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(M)

)

T IFAT AEATIE HEITT HIEAHH TRATSHET RATE % AqHET & TATT af [0 a3
FT

T ST T T <6 3T 89 9 oS TEfa &1 &S A FAHH IgaT AT qeaT g ad
T AL Al AT SATUIT, ST TH o6 IHAT ITLE FIEHT F A9 H T@d g0 &qaq: AT AT T
AT T 9T T85! FaT En

AtareT Tg F g waEm- (1) sivereT ggfa #§ wTAET i Jerwer A a1 3gaT qefors
e sigeds-Vl ST VI % STqa Referiad ardr 1 ea9 § T@d g0 5519 SSiT i qreT
AT FHLIT, ATH:

(i) e Jqa= ARt (T ATEAH H AAAred IISIEH gq hiee &fdm)
fafare, 2016 F FTE ATATSH AT ST § AT FATLT FIOHRTT I,

(i) AL AATF AT F AARE T FIT HF § FH 60 FTaad Fad: AT T i qrRi
TATT T SATTIAT S ATHUT FT AT T(qorq STASH =T HATAT STH IFAL AeAT0F HEATHT,
qh reatorss |9redi, i T (SWAYAM) & | 9TH 79T ST 9haT § ST Sgav deafors
TEATH o FILAT TSR Z1eT fafead et ar;

(i)  IgaA¥ qeATOR GEA R FTAFRT F UTSTRAT EI AAATZT FAFRAT § da@AT & o
Aty = fafdea sreeae At giegrst afga Fwto & s 9 aqarea
FIHAFAT T T HLA S AT FZeA AT SHAT A7 T2AT T T g, oy A= aresarioa

ERIERIES
(F)  UTTREE AT UAHIE AT F foro RS ar =& ar dures giagrsi & ara
EUERIEIEEEERE

@) frerfiat F gaa sie qwer § quw ¥ oo S-amf;
(M) A ST STETEAHE ST AW AT THAT T &
() === S e % o A ey A g

(iv)  SFaTed ®AHA Ifaared &1 &8 (SWAYAM) Tied a7 adelenl fFemwst afafa &t
TRTIer 9 SR T faferaa stqwitad T o= 19 31Sid & | & J1edq 8 ATTH &9
q Fqaus-1X 7 Sfeated fFawarstt 1 saree Fd gu grill

(v) AT TEI % T Terewer FohaT TaT FTFHH TH 9 % AT T foh FIAeH Jiadrad
& SAATAT, AT FEh STH LA AT, AAATIA ATGEA TEHERLIT 3T [ qIATT Hl AT
ATATET Tfa F 19 & Far B srom

IFAT AeATOF HEATH \TAH AT \TTH AL €€ I UT /AT \TTHR L RAHT T&TH F:A 6 forw
Referiad sraeashar 7 AIATT gU IT5TFH % Tgel, odTahd AFEE AT Al fFawfad w7 qehdl
g, qTHa: -

(i) T ITSTHH F (o0 qTSId il TRl 98 &9 F TRATYT 6 ST, T § Al
-, T T # siFere TiauTed, ¥9Y 9 79 oo 6 aiona gt e
HISIA % d § TALATEAT &1 I S AT 097

(i)  FTHHH (TF FEART | TISTHH Aied) GLaAT Aqared 1976 AT TI9H Fl AT T &
AL FI TR % o0 Fg-HI=AT 995 3T TEI-Ha18 dTHdT, FETATIL ST AT il
STIE T SITATT T&TH HIAT AT THERT GATAT HLAT TA T,

(i)  geATERA AGRAT AT ITASHAT - AAATSH FEAFH F TAF ISIHT H dqq TAATHT
(formative) ST TANTTHF (summative) THAT AT & [T T &L 9T Tgo19 (+hU 70
T St o TRt % forT ek aEi qoateh TorretT g,
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)

(4)

©)

(6)

(7)

(8)

14.

(iv)  TEATRT SeThe T Y IRadeadr - SaaTed HAHAT & (o0 AT TH1T 6 STATHent
STFLOT T ITANT FIA § TAT ZRIT, THH ITTRTHAT F AqHA SeThe g7 3T e
AALTFHATSAT AT TAATIHAT F FoIT AT TRATAIAAT g AWAT HIAHT T T HT

ATATST TR Fwrawar & oo amrea gq forenfan it sraegswaru-siadred srawat

* T ATifeha S ATl ST ol A9 STAHILT T FTALAT I F ST FLAT ST (oT6eh

TorT FTEaT/ STeAAT ITSAHH o ST TheTehl HgTadT o o0 Ush Zeq-aAT2+ gt

BREUERIEREINIETU T CERET e

(i) Sga¥ Sreafirs "o Iureh foremef ywrftReer HerEg A TR S arth Srerforn
QAT FHTET & ST Fq6 S aft A fAeArtiAt wr AT F 69T, eaenierd/
AITHTF (synchronous/asynchronous) STETET S TTeTat o T+t geaisa & form
Sre AT Fa¥ AT ST qTERT AIATITE 98|, ST qR] &f, S9aed HiTAT 37
THTONEROT & o7 o=t Sl &l qeaTd AT Eed® g, foas o 3gax
SreA T HEATHT BT Ivg, AT ATELAAT AT AT &I %0l S0

(ii) AT ST fveArfT Farer 9T % qeAw | A9+ YAT 97 (Credentials) THTiorT #331|
7 TreaTeft srae Tor & HaT T F ATATSH FIAHAT AT AT HTT |

AAATSA AT SMATHT (FAAA) Feam | freqrferai v qfoba =weqar f A=l saqeasries a1
TEAFCE FAT § ARER, AATEAHe RATahelTd 3 FEFH § ARCERT & qreqq) 8 e #F
STTUAT 3 AT TS Taed TUTe 6 [T 7 SUTRT g€ T@aTs FF & HF QI " ST 3ol
ARTETT gAf2a F:3 & forg e srom)

Tl AT AT FHILA AALTRATU- IFAL AT HEATH AAATSA FIAFH THaTS, TISTHT
-, TTSTHH THLAIAT 3T AT FHATLNIT o qhe o1 FTHAT ST FIAA SAALARATA 6
e gee a1 Ren-[er aRaiva #35 siw uar i & gt gare foremeft s seiw *
T & SAATe {7 F THET E0 T TG A § FAT g AT Saqd: AAATST FEAFAL %
e 3T Jfa9Ted &1 9@ & o0 a5 Goferal  $iT g=91 Ua S+ ST are«i &l
FIATHT 1A T AT ITIT FAT AT 2T |

forertart i FREAr FATU T - A ATHUT-IgAL qeATuE HEATT gTg, T $i7
ANTEAT % T 93Td HgrEar T&T 0 arieh (ATt o qaiqs §9a AT TS 1 A Ha
qEATET BT ST 9 3T qeAfors =T $fiT 978 FEFaral, 99g 941, = T Argica® AT &
JI H TraTAe AN F T ATFL07 (S2xAe FOrem=m) i qoaArsit a2 =0 faen-FAger g

IFAT AATF FEATT AeAT0F T AT g 6 d TATd ATHIhd THT staaig i ferartiat 1
foraor faser warer, forer wmer sfie freafe=nea T ST &l Y& F4|

HArT-1IV
AT, TOETT Sl fereamefT agraar

A T go: (1) ofF=w 5 % Su-fAfew (3) F &< () F ddfiF ar=aar Ry 99 ¥,  3IFga<
AeAfOR HEATH ART F seer § ARy defors = ¥ 2 39 ATIar U wrEET 6 o
foreaTtr=t 1 warer am;

Ui It Ui arer Freafammers g Terwer fRu st arer s fow % arefie wree w oo
T e e dafve wiiy ugfa g\ g3 awar i ugfa # g F oo
FAIET Al AT AT RO AT q<h Seafaened & a\d § Jg T99 o arer ey &
STINTITAT AT TG Fe & forw forear=ff agmaar wexi (Faa G ofiT T A9 o9 &
form) it & aT & ATET g,
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)

(i

(v)

U AN ST qh ST T A9 AN TGId /AT AFATe dgid H FwEA A e & o
HT=aT Y Tl T Teamerm |, Igav GAford qerT § forerrtean &1 araiw, B off s |,
ATHIHA I STHT F47 &,

g 72 ot B 7fR Igaw defors g == @Rt F B oft Sudy #1 SeerE Fa g g
STTaT 8, a7 st g Afamw 7 % su-faffee (3) F aqE detensd wrars i St

SHEEAT % U a2 5o &l 3ga¥ far F a9 Y& F3 3T a7 €9 F GHE At et
AATS FI FETAT & & [T, IgaL AeATorF FEATHI T Lo ATELAAT & =7 a¥g § A o
STuATT foF @g @| s & At ant & et afgg adt Rauret  fow aw=dt g1 siw 3gax
Srerfores FeaTd Aeferiad 1 qre H: -
Th o7 ET AW 3T TgId /AT siiFerea ggia § el ot wrfwe & geg § yaor & foro
IFAT AT HEATT TLT [ ST T [ U TAT o (7T AT T4 01T H-

(%) ST zEE g Fed B 9 d 3 g w3 F o Sl s

IFAT AeATOrF HEATAT it FIETEE U T AT AT

(@)  UH IgA< QAT HEAH § FAL F o0 FEEd Prerdt ff 27 a%g & A &
foro ST forfera # we ST e F AT
(M) gAY AeATUE HEATH & q&7 § HIe hal AAATST HAL0T, g STFE IT AT AT
F WTeAH ;
IFAT qATE HEA o 0T 7g A=ard g T ag ferertei= g sprae e 1o asfy s &
AT AT [ T [Ha0r IFA¥ A0 GEATH ol dadTse ¥ ATATE L
AT ST, AT AT, foei =T =oft arer frerteiy siw gqrst & afoa av & o=ty
o sree AT /AT FTAGRT TISATT g AERTE T 5T qERIE G ST A9l T Araer &
ERRIMEIRIE
g FIe AT IgA¥ qeatorw geare T AT e, S gn, @ foreT  smemreiEr § oy a8t
BT, ST 7eft 7 forentfiat & forw fAoaeqar a=mw <@ sfiT J=rer )

H<h ST T A oS TG /AT AAATS THIA 6 HIAHT & o7 Iga< qeators qeam §
ettt 7 Jarer areRelf T & ST MY IgaT AT HEAT F HRATAT g7 AT STTu S
TreATTSrT 3 Tarer AT GSTIahor F Hafedd siad STqHa & o7 LT a¥g Iaardl gi;

o el JErar FiF {36 Sl 2ET A TS & el ot FTAHA 2q Sga¥ AeiorF §e19 %
forT =T 3okt o & FoRet foreareff st yarer /gt

TeAF IFA< STeATOTR FEIT —

(F) AT foreAefT 3 forw sweme AT e ATy UgAT A siawigry foreareft  foro urerare
F faaror &y srfrerfera 9,

(@) AFATAAT o =TI T I TRAT o6 AT Fl T TERIT S I a9 Al ATH AT
form oy = srfrerat st Sefera Fwa;

(1) AUHT FAHTEE IT UH AT T TEITT T ST A9 8T, 3%

()  UH ATHE! F TFT FA 6 [0 IR g, S AT T FE F el eEe &
et ot AT TTTErERToT ZIRT VAT F &l gl ST

T IFAT AEATOE HEA, qeh 3T TEET 9 3ol Gl Sie/AT Aee Tgia § o+ et
fY F1dwT & q3497 AT 2 AT g T 9, uh FaeeqfEawr (g @i Sewid §) wrrfor
FAT, ST UH IFAT AATF FEAHT H TG ATeA ATAl AT 3T AH a7 Hl Frod FaA .
s | Feferied #r afeafer wam, -
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(vii)

(viii)

(F) T ST T T AT THO /AT SAATEA TEIT F FEFH T ST @ F R
TN F ek FAATEIAT T T o, STHT T 7T TAT F TAF Heah T UH S i
a7 R 3w o,

(@) UH Iga< dertors qeArE § yaer aru foremeff & o Aot i S=pem gk i e
SIeRT T STerd, TS AT FreATeiT sTeae & T & T g1 & Tgef AT THTH g 9 U
gAY AeATOrw HEATT F AT A0 §, AT a<ien, oad et w1 var o= arre B
STTUAIT;

(M) I T T O oSt TE R /AT st w5 % g wriw ¥ for srgetaa Hiet
T HEAT, ST HATAAL 6 AT 2,

() erewEe & G Afore wriww 6 foraret St gEaw o /fRd grEar i od, @t sgan
SreAforeR euTe grer ver iy frar am 8;

() HAEART AT WEGREG FIGAT IGRT AT RO AT IFAL qEfoE qEIH O gRT
AfSe e (FTAFHT) § T99 % o0 saes ~gAaq et stedl, Sgi (el T FTAT
TTTER0T GTXT 36 A8  Aedl HIAI &l {28 qgl AT AT 5,

(&) UH Y99 F U raET FA arer T AT F LA oF TeAF FHAFH § JAr F o
TH vt 7 =3 2 % Forw odfteror a1 9 & fFaeor & g6y § g9 g g=en
TqIET TaeT Sl =TI T TTHAT, 3T TAT TLAT & o0 AT TR0 ST FATer 8o 0T TI19T;

(@) foreror et 1 FEEwor, e oeh fOverr SeRtr o woush "aed v qeAforen sTgar e foreqor
AAAT AT g Sl ITH Tg AT F90T3AT ST 36 47 vaET 9y [afea v @fberas a1
[EEUE RIS RSN ER IR R IR

() Teverent ST oT= FHATIAT T e AT o o703 o i< 317 T TeeT,

(=) s forereft wEraT g (AR FEAFAT F o) o7 ey w9 7 IgaT qefors g
H waer a1 9% foreATteay i gerw giawmsn A@igq, "ifdw s G sEEEdr i)
o= FAgrer & qag H AT,

()  ALAT F TAF FEAFHHA 6 (T ITIH FILAT HHT I7 IFaw ATk G grr [Aieg
TTSIHH 1 SATTH TIL@T, SHT AT ATHAT 21 31T

(2)  qATE FAT F I IFAT FeATOR HEATT FIRT R0 A ATl AT reAford ATt
Tfed FAFRATT TSR

T ST AeATIE HEAH AT dadEe I G2 (F) ¥ (2) § [y guar #r qodt Jaerse §
THRTIAT T, T TqTiaa freamtaat sfiv e S=ar &7 &4 U 1o it 3T Arepfua o
SITONT ¥ IgA¥ efors Seqm § Ta9r g (Savor-qieasT i Jaer Teram &1 IR & e
Steafad Fw7 srater & iy AHard &7 § 97 F7 ™7 ST,

AT FeATOrF HEATT T FIT FATIord FHTAwAT § TRt T e a7 et & forg werer 2q F=me &
T srerer AT U=rer T F KU BIE AT TRt I AT G 0l 7T A5l HT AT TR Tl HA

Fre oft =afRe Igav Srerfors deeme gT erwer T U Ao oY g S aei g sfw/Ar
AT g F wraww § G off e 37 @it 7 o yae am F O geaer 97 aer ' 9
HOCer e A7 oY a9 AT e, T AT T7TAT F T § &A1 AT AT Tl HT|

s AT IFAT AeAforss AT, e 919 U Iga< SeAiors G § T997 9T & I F Rt
TR FTXT STHT T T2 Fls =T, RoemmT a1 Bt s saTe & STHIOI q7 FlE o 14 g, UH
ToreT ot =f<h &7 e & Torelt T rdond o e | TRt ofF oo a1 FF &7 qErar w3 g9q
IR F AT AT T F U T avg v =Y, THIrT SratE AT o IETAs A AT A
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(x)

THT gl H, w1 UH A6 w1 UH 3ga¥ qeators geam § et 1 qierem w1 S w@q a1

LT T ATH ISTH AT ZET Al gl

7t e frarff, I o7 0 9 oS qE T SfR/AT sAidered Tafa # R off Friwe 7 S

TG & forT Igav Srerfurs weemT ¥ q99T 3 T, U Sga¥ Seriore §eT & g adT 8, a7 39

aTaer # g ot 3ga< derfors wear UH forareff gy s R w o 7 g siaed o7 T

qOHT § 199 T | THIC gl H Fohdl g o497 T aranT grer i~ B @ gr & va

IFAT qeATorw HEATH Al A o-qFaaht ¥ Iearted a1 147 8l

TS IFAL AeATOR TEATT Y AT TRTIAT AT FMT-

(F) AT FeATOrEw HEAE § TAA @ Torg et wr Sfa w3 F o Sug Ao
TTTERTOT AT SATART ZTT AT ITH g9 T JTaT FLd &7 &l §F &5 mow, St g arear
ITH TR &

(@) T S g, AT F AT | AT e FAqT TN ATHLAAT AT IEehr qeAforn glagrar
AT T et A7 fOreaT o |wrerer A7 forear A7 onver w=eiH F gay |, v Iga< qeAfvn qeAa
7 Iga¥ qeAford T H AR F TH qLg 6 (GAT9q AT Fd 6 o[ qTreehd Ai<h
STt g T 7g Tora 8 A7 a2 u% semia A8t g A7 9ITHE Bl

U SRIETE

3 S g8 9 oI Ig i Sl siivemss 9gfa & forg amm= yraem-

IFAT AeATIFR HEATT THIOTAILNEATAL o HATAT o ([T AN T OHA-THT ¢ AT feermtaaent

T TATII

HTh ST T ST ST HTAFRHA /AT AAATSA FIAFHHT o0l TR FLA AT IFAL A0 FEITH

A e oY ET AW o TG /AT sfiaarey i sfiT 39 THIE F HIEAW F AR

freaTreiat & qeaise & forw us geaateera yoret g

AT § & THE & oA AT gi; (i) Jad 37 =10 (formative) Teaae,; 3 (i) sifaw

HHET TOAT IT 2H FATH THAT & T § TETHE (summative) Tedi,

I ST HHEET THEAT AT 20 qHTH 94T et O § 99 a9 saiiSra Jal i Srust, S a6

(i) SgaY aAfiE HEAW T oG9 ° AqE B B Aaueer A av ¥ fou fFuifa
STETAT & FTAFH F FH F HH 75% ATead | HATIT g3 &;

(i) % T T AW 9T 951 & forw: freamedt % faferg srfera @9 FEwa (FrseaionT
T BIEHT) AT TAF FEAFH & TINIATAT FeFh § qqqq 75% Saredfa g; o foreaareft
TETIAT o /ST hg/SFAT Aeators SeqT_ g foeqa suteata Rale &1 Tavam &ar
AT Bl

(i)  stFeTed g & o sifaw Sees ahar a1 =0 9T 9T § Ugd Aidred fawn
& AT FIwATI 7 FreATt Y FAad aeiEr 75%3 |

T AN Tg T qh S T A ST TE(d 6 ATEAH § A|TaE ST \Taeh Y w97 /AT

AL [STATHT FIAHAT § (ST FTAFA T&TT FIA & (10 TS0 Geft T2, Jodiwd ATas
AT ST TILET &l Tg! ATHH FTATHL JATT AT ST ST o et 95T arer Sgaw et
HEATAT | I TZIA HT ITAT Fleh 3T Tk [Aeataamadl gr g0eT 19 37| 95 1d | 91e

o s 72 2
T ART A2 T {76 ST T A oS TG T Aiaared 9gid gedidd & e gewt #71
AT Heged MHTIER NI

(i) AT AT TAATHT JoTTa (HHeeT §): Aferamad 30%
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(4)

@)

()

3)

(4)

(M

(ii) TRITCHE Ged 1o (STaH SHEe Tt T 8 AT 906T): a8 70%

IFAT AeATOTF HEATH THAATHF 3T ANTTCHS TodTohe & (o7 SART g9 aTel Tl qogiae aret
T SATe=d FH

AT qodTahd AT STaH JHeey LTl I7 aH TR Tt | ST il Ir IT w UT
FTE T 3N F FTAT ST

qh ST 8T 9 A9 TEd /AT AAATed TG H FhAHH 6l GOReT FA a1 Igav
SreAfOre HEATT W 9, T 9, TATSAHE I8 Fed qIT 3% HISWH, THAT F FA1, T
frerel g7 ST Ae@l % HeATEA ST URmH At AMOUT § FIE WHERAT STUATUNIT ST
TETCTT A= 7 30 q¥g S-TAT STOAT aTfsh g g2 a1 7 o are=em & frft oft amr v
forearefT T stema & FieT A2 AT 2

H<H ST GTET AT A g i /AT AAATSA TG § FIAHH 6l TLUAT F T IFAL AL
TEATH 1 TAT AT AT Shls ST AT SO 37 2 fafaaet & @y srqam a0 &% &
ST T ST

T F5' I TATIAT IgAL AeATOF FEATT o FTLATITAFRLT F AT ATHET F ATATH-|
S Sgaas-l & STATE AT ST, ST Aerferterd & orefie gt : -

(i) THAT FE W O[T T0AT ST ST arates st £t REiEw F o wse-athe
ATTarer (HTEEET) i Ited AT TOITet gRIT 37 FAloe-Hishe aofltasd il gragrd
SIS Tl g U¥, IgA¥ AeATUE A Ag HtEd Fan 4 It=a ffTrmhr #1s
ST S 98T 3 o faferg wamT grr @far RS dafeaa Sgav deafors geam it
TEQT il ST

(ii) IFAT AT HEATT UH FHT FATSS-Hohe SATATT (LRSI Hl ~qAqT 979 Ul & o0
ATHAENITE | =T

(iiy ~ wIE ThAr FF % OU Igar dufve §ee g REw uw adaeE g e
IgAT AeATOrw HEATH T THAET FTT TEqd LIS 1 TEAT AHad 2R |

3 3R T T A9 IEA & T Trae@- (1) 776 3T 28T 19 o9 g0 % JTeas | 997
o s arer FEwat & e gy sifaw e ohed ar o gy e e aErfase F
HTaT TATOQUTAT (YH-99 T AFaATed IT FIe< AT TLIe07) F ATeqq & 90T % |
TSI SIostt s 6 3 fAfagat 6 Seoa far T 810 e 196 S 3T J e
TEIT TEIT % T =T 3T G & el g

Fra i e, Faed T, T T, 5T 3R & Thd e SiH THl LTl JeATT Bl
AT T # Freafa=med Yot & i AqAIed a5 AeiaaTadl aigd I i g2eT 19 oot
TEia F eI forear &t Terswer T T IFA foreT Heeme it woAe T@eE § qEieT hea/Feal ok €9
# o7 forfrgd forw ST \1hy 8 ST TASIT S TedT A7 STwiad Sgav Sreafors SeATi T TEreAT el &
Areed Tl (AT ST

forerft wgrrar s, Star & Aff=mt 7 s eefr garfeem o afvarfua B @ 8, &1 svnr
TOAT Fsi 6 & # AT AT S FHar 2, g F =7 At § afvarfug e #% F Aeeet
T I 2 2l

AT frafeai F Srge f@ERw AT R AYERNRT UgAM & SAqH Tensdi  Hl
Iufeafa sraafes yorrett & arerw 7 yuriora & SToeh

AFATET T T TG = g wraem™ - (1) siFemss 95T F qreas ¥ w9 $7 Torwer F7 @
gAY qeAforE HEATT qLreTet i qEtear oY Fregeiaar giAtEa wva gu avit qear syaerr
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)

17.

F T WTRATRIE-TeAT ATATST T FT ITTRT Hieh AT THTOTAILAT F ATTH T TH ag ol
TEEATT SATATIIT FEAT ST SATART FRT FHI-T07 92 [T o 994t % aqs7 &,

o it AfIF-a & YA AT (947 % o an) 981 8, TH 3ga¥ qefors §eq1 ST
gttt % amiew & forw wrerar wre €, U forefeey & foro smrioraardertet
ATATSTH A T TATH HI|

areTtrat i suteafa wr swame fawor a1 ared fovata F s e ugeT i} s
AT o ITEUIE F ATETT ATAHICH TUITEAT % FTLAH & FTTHTora or T STTosT |

THTUMA: (1) {F 37T TZET FATT oIS 1T AT TETd |1 (70 JTaF i AT T &q¥ 37
Ay ReamT § =37 @& &t s @iy gg=m dear & STt i FEF & 979 6 97
forerroft % s ye e faawont |Af2a wrer ST swen< q9% A7 F T TLERT qTeAdT T 9g=TT AT
TS Ja% g, SET AR 2l T® S(aTe & IRl g q999-997 9% Ay fSen-Faet &
FTET TP qeAtir e (RaifSest) # « sraerre ot s

IFAT AeATOTF FEATH % forw a8 srfard g o a7 Igaw areAfors weem gttt #r Sy
T2 AT R/ 7 stwdriernret & iy FAEforied w1 Scom w (T® TR
THTOTTS o forT i< Ty & a9 u9):

)  faqmaEd 9@ (mode of delivery)

g) ety fafr

M) YA & At

T) AT freATeft SgTIar FET F ATH UG 99 (FA T T TIET T TS  (o70)

() T ILTEAT FRT F AR UF I

3 S G T o151 o forg fRrerreff srgraraT dha: (1) 96 o7 089 19 oS 9g i § Frds i
TR FIA ATAT  IFAL AeATOF e Ag Atsa s 6 foremeff agraar w3 waa &
HeTa=mas, a7 et feaEenea ¥ 998 9999 § sqada-Vill F sqae efua g oar
FIAFH 1 TR FTA AT ATALTF ATHLAAT AL AT HATEA AT THTT SATTH &30 § FEAFHT
FT TR FIA FTT ALRTLT HTEAAT ITH IFAL Aefores qeqr § wrioa B s g ;

T = At F erefiw afvafua #E freredt sgrar 7 g ST T F9 A gaid
H FTARAT T TR FIA o (70 TF T0F | QI A2 IgA< AeAforsh deqmei v foraroft agrar
F AR ST AT ST o SART G 9HF-997 92 SAtegf=ra &ar 74T g

T Anr 7 T T e freataEmes & foemlt agEar w3 osT ' g, ReE ST
[EEEIERIERESNECREDIRIE A

T AN T8 T FrE Igaw fraAT SeaT AT AN o A7 (FHT SAaE, ATHT H G AT
U AR Sferf=am, 1995, sifesw, Aae qreel, AT Haar ard AR & Hed & (o0
T =T Y g fAewerirar sifafaem, 1999 # ffafds =xftrat siv S % Ffaai afga wtA
afeRafaat aTer o7 SATRAT T TRl & & (U Ay foreareff agrar g warud T aahar g ;
g AT A T R o Areer § SFEeStt awsta & e forareft sgraar #w et qgt G
STTUATT |

foreroft wgrraT ¥ sraw foverttr=t v Srerfore F ATI-ETT VerHa® Agrdar Y& #A & o
IFAT eATOrw HEATH T T80T §eh &I AT g g e sqeaas-Vil # FHEe vE s wrat
T fAeaTEs Fm|

(
(
(
(
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18.

19.

TOreAT>IT FETIAT i T TTAAT UF THeATE FILT %0l SITUIT ST U o foversw T i dateera

AT AT IFa¥ A0 HeATT % Agal ITH qg1aa A=1d F 09 ¥F & qg] 8l i Iga<

SrexfoTen HeTT g forw 7w fAofer & STET a|TgHl gIRT Tre agradl T&T i STus|

foreaTeff \gTaaT % % gETE 9T & oy Igaw AeAforE G § Uk HIAE GATAT THAT R,

e foreameft ggrar % & Fd ofiT TH AT qarierdr, g g Y& Al S Jrel f[are

Farart &t ARt ot 7 ortfaer g, S foreAreff wgrrar % % foru wreafenT @ F e,

AATEAHE % AT A forawrara fRameor & watera forameff T1 it a=mu waar afaard g

frerefi agmar FaTT: (1) I =T TEF T o6 qS A /AT daarey vgfa § wriwar i

TR FA AT IFA< AeAfOrR "@eqrr & forear=ff agraar qamst * forw fReonfAer g S asft

AT /AT TAH /Hed % (o7 Iqersy FTTAT 4T g 37 forearfarat = forg gerw )

IFA< AT HEATT G V&I it A areft forerreff agraar Farst § a2y 97 Retetea

HATT ATiHe g, ST -

(i) Tt AT #w e | earfie g X fA=meqet Mot o & giegr g8 #@ & forg am&r
foreaTiei=t & forw yarer-qg awreet

(ii)  srerer & Tefer ATHAT H TEAT;

(iii) IgaT efors HeaT At SFETEe U AeAAT QIR ST gAAr &1 fFawer ff Uy
BT ;

(iv) sIgeae- VI &K siqaas- VI afieatiig 7o sqame 9 sfiT 08T 9 oS frEaat
F foro swaer e & v wmars & fae forertaat i w5 st i araaly # gtadre

AT FT 6 SHGedT, THE ATA I, IFa¥ A0 qET AF-ATSH TZId, Hiedae
e anrfa & ared® & Afai=h 9 (ST & FETEe T2 HT 9T gl

(v) Torearft & waferq e+t woai & forg uahe fageht ¥ar0 95 #7 % forw foremeff == 221
I o ATTAT QUSRI FHGT HSTAAT S0
Freafaemea™ sqam s (o e &fFem, 2012, Sgav et e\ g0 ST9=T
S FATferg R ST, ST Sga QefUE H5Ed aeud-x # fAfey RemAcen &
FTaT ferwTa fRameor it U SorTedt S
IFAT AT FEATT TAATIHAT FT SAAATST AWTGLAT S LAY AT TETT H |
IFAT SreAtores GeAT fereATter °F foru sitAers 9=1 #9 (Disscussion Forum) aATUAM
TV
ST, ST, Aarae, e oo Rt
AT, TATAT 3T AGTINT: (1) qF T TET A o6 TGid /AT Aqared ggia &
FIAFAT 6T TR FLA ATAT IFAL AeATF e Treafaamers daqae aranT (Igaw defors
TEITHT T ATHATT AT &l @) @AfHaw, 2012 F7 T HaT o7 bt o 9\ §
eF 3T T W 3799 Tgia Sie/ar siqered agfa & Terswer Bro 70 w0t F et
TATIA gq 39 AT & 17 Srahed = Sl T+ & ol Siumerd we;
g <6 faeataamerdt # =9 At F qnr-1l % @ 3 F srefia Faihia B aqeme /ar
ITH ZRT
H<h 3T TET AT oS GEI SA/AT AAATSH A H FTAHT TG F o @0 = A=At #
FfTT ATHAT ITH IFaT AATUE  HEAW, AAN g0 Weid WET § a9 § UE i A9
Tt FTAFAT T AT O AT Fx F WTEAH T AT FLTUIT 3 0T SAATE Haeft
TE,  Steaforr o % oiq & e, TRt eEre 9 ygEdr & el STt ST ST # o g
TEQT T SITUAT|
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(3)

20.

21.

©)

22.

23.

H<h ST gTET | A8 T@ i /AT AAATeT Tg5id H FEAFH T F 6 (o0 gafafaaedi &
eI AT=AaT ST IGAT AT HEATH AT U1 APEATHA hg FIT AT 979 a9 | a8 987
FT QAT FA@TIEAT 3T TA® a9 i AeATieh A@ra<rer Huar Sar & aqeas- | §
Tt R T g

Aferor six Fereehy i erfeat: (1) ST Ter-awe 97 sgae SefirE deam o yeete i afer
FEIT AT T TAA 6 forT Igaw qeafors Tea_ w1 U &A1 &9 FT F7 [ 3 qehar
&, et Sgav o Feame g ATl & 91 Fi GEAtEd FT 6 S F SaeTHar ar
aEdY 8, ST Igaw qeAfirw ge UHT gwAraty § 39 a<g it ARy TS FA 6 (o
Fre g ST 3 AfE BT s

STET AT, AT a7 TFALOT AT THh ZIT ITH G347 o e 9%, orfeq = 7 a9 fhw s arer
FUM & 70 T 9T THAAT g, T N AqY FLA o (o0 LA % ATEAH AT A7 AT A=t
% UH e ST ag SEa aHe, ¥ S w4 gar ¢ & 2 AR F et 1o e e
forer wgf sfwy/ar saiqersT uafa § Frdww T Torher w39 9T IFAT STerfors S grer asfy
AHATT AFLTFHATSAT T ATATAT THAT ST IZT & AT ATATAT Al L ATl IFAL AT FeATT
* A% 3T FaTs e § AT ST aTieh SAqarad ar @e|

HI-VI

ey
TTEOT: (1) ATIRT = ATH=HT #7 @R F3 gq AT 1t & #3390 s & staamrat
Tl ATAHT FT THAT B
=9 A=t & g & o, sranT St oTf<h SIIRT o STedet & |iT 9T g, 5T o 98
forfera & fafafie =31
A= 7 % SIS % o1, S, ST & STty aigd Ue 71k AT ARl H g9aTs i
S oY &7 AT Fe o Torw ora=t orf=e 1 |7 7ehaT g, StaT 6 78 forfea # ffRfee w7
TRUREE AT {<H 3T LT F S0 A ATATRA & fd F Areqdq q ARG gar H aHqeddr:
Freafaemea™ s IR & =Bt F A<, 2014 FaEt sfe@=ar T F7g-979 9% 9%
TLTEAT % ATET AT ST ATqh AT T 9¢ =Y 37 =7 BFfF=at & o1l sanr g /e
TTH gAY AATE HEAT 1T {76 ST g8 A 519 T&id oY Siaared GEid & ATeIq &
e 0 70w R # aa R gz F areaw ¥ ge R U " i) |raaay
T 9% 3T o 9 SraTE % gHqed AT ST
foreameft S e (1) it 6t afaadaar- =3 ARt F sefi= s g |/rerar s
IGAT AATOF TEATH T H<H AT TLET A Ao T /AT AAATeT THA % Tefie araifera
foreareft zoer srferfaas & srefie R wraremt % STETe Igaw SAfors ST F FTAT STt
F AqATET ° Iga< Ao qe F fiaw 1 aei T uF ugfa F 7 o i g9 umia w
forw afRerd==raT & fore 9 2;
T AR FIS HEAHH ATHATHE TTEHRLO/FRAT TRUE & AT & oFefid g, qI 3ga¥ derors
HEATT UH FIEAFAT o6 Al freartiat 7 aRad-izar & fou gafea AR srresmor/Fer
TRuT & AT o |

(2) AT Safer & e o =T Y-

HTIAT SAATe o T H<h ST GLeT T oot TF I SHT/AT AAATSH TZIT 6 el ATear I
FAHT § AT Toaer HTAFHA F THIIT dh AT TG, T g IFAL AeATOR HEITH i 39T 91
F o ATeaT AT 8, T FAERT T TART FATT ATHL-  feafaamera aqa™ AT
AEET i "isEr fRemHeet s/ GaEemas aqae Gt o gateq =S
Rt 3 fafaeret 3 st i T g
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©)

(4)

24,

25.

26.

27.

fRrETef 7 ATHIF (R ST TTET T S qZh ¥ orw)-

o0 % Tt off R & = arer & i 4w ot T J9 oeia qgfa & eefie
FIHHH YT FA 6 (o7 ATTRT ZIT AT ITH SFAT TeAT0rw FEIT g7 verener fohw ST 28
TRt ot FTH § AT 7 G967 g, Tiq Sga¥ AefuE Heq1E, Iga¥ et §eTT &
g srfaraRTe-ara & e forerreft % foro it Frserra 9 waer, O Frdswal, qest ot
T & | HATAA HT, 547 o6 24 Bfaaet § ARt G = gl

freareff =1 ATt (StteeTEe T % fRor)-

AT & HIa A7 J1gT @ a1 Fre fraAreff sitveres agfa & srefiq e weqa e & oo
SATANT ETT HIAAT ITH Sga A0 ST g7 TEaTad (el |l HIAHT | ATHE o T T gl

TR i AT ST o HTAHHT it GerheT: H<H 3T 28T A 399 i Sf2/AT AT
Tgia § \aw =Y 71 'rawme =BT a7 ATadae w692 F R § qawer 77 T FEAFAT 6
T A=At I gAY AeforE FeaT TiATtg FEAEHHT 6 ATTIh HIAE § {36 ST geed forem
TEf /AT AeTeT qgta § YA AT Rt 6% F w39 At F awr-l §
T 2 % @2 (xxv) F ATE TAFT FT TFd g, THOl OO0 § [ 6 q<g o HIAHAT 0l
FTEAAT EAT H qagd, Tl THIOTOA AT STAHT FRFHAT B IgaL AeATOF HEAET AT
=T sTtesor/aiys, ST @R 21, % FIgAT sreeRedl gy fEafdEa sqaiea & 7 8
ST TTA9Tes TOTe! q<h ST 338 S S 9@ /AT ATATeT 9&id % qoradr AH %
ATET Bl IFAT AT FEATH VT SAGeTHATAT T SATATAT T g T 3T HIIAT Hal & o
T T8 | ITardT g

g A 7 & afe gateaa Fames afeeor/aiue FOY S U SE 156 6 T A
A9 T /AT AAATET THT H THE SAreeR-a F sefiw Gl oft wfafog wrdww &
AATT IAT &, T TS FILAT TR Y A=A SIieEaor a7 9us, S9r @] 8l %
AT F THTT ST frear % qF ofiT @EF T ofoid 37 siiaares 5T & qorar aht F
AR Z % TETT IFAL AT HEATHAT GILT SERT TR T ST ThelT gl

H<H S 8T S 99 Jafd SHY/AT SHAATeT USid & HIETH | ThHidd HIEFH: T AT 528
T A TS /AT AAATSA TFIA F ATEAR F Ui FHTAHH T Jorewer = orw Igaw siearfors
FegqTt F are et ot geare 97 s gy ot e G sron, ste e BT &R,
2014 FaefT Tt STfag==T &7 SAqarer o 1= 21

IFaX Al TIEl G0 Fad Ga9g WgaATadl & AN ¥ JEqred sasa 9 fa=r
T HTAT: IFAT AT FEATT FaT T 37T TLET AT Ao TFI /AT AAATST T i oh e
U FEAFAT & 0 A@ET F2F F 9 g ST ET i iqarsd foer & 396 ued
AT /A AR /% ZRT 9 TR0 ST T8 g1 39 FTAFAT 6l g1eqaT 9% fF= 981 &har s,
STehT e TFag AgTaaTeal & AR T Terehel ohar ST 8T ¢ |

TEAT: Afe =4 AfFFwt i =rer § gafead w2 97 I5at g, a7 Aranr w1 i sifaw o g
gl

A= |
A IUrEAT AP % (CIQA)

A TTEAT AT Fg HY ST
<h ST 0T AT o5 TETd /AT AAATST TEIA H FAHH 6l GReT FA qTel GHT IFaT
SreAfOres SEATHT § AT I[UETT AT e TAT [RAT SITOT | SHA srexerdr quisTors
e, UF atvg frareg F47 ST 98 = & 99 95 981 g1, S AtqT=a: g e 328 19
IS TFIT /AT AFATST TZIT 6 & | g, O Gga0T % o 927d 97 § e oY
I FHATLT BT
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Il. SELe L
A IOTET ArATEA 3 (CIQA) T 329 UF =ATIF T Tiqefier strafan [urar e
TUTTSAT T TohTEd AT 3T ST HXAT g AT Ag AT 6T ST Heh T 3ga¥ Sreafores deamT
BT FETeaq [T ST T8 o 31T T30 19 oIS G 1d | 3ga< (&T & FTAHA S b orar &
& ST {qq AT T ST AT o 2
M. HT:
AT AT APATHA 6% % Hd, 37 a1dl & ATI-A7, § Feferiad ot g
(i) foreaTter=t 1 waTe T AT AT FATAT F I[OTETT TATT TEAT
(i)  SEAT AT FEATH T TAT TOMTAT T THHRATH H T UET g9 % o0 &-
AT AT A= §eqag #37 |
(iii) 37 AEAYUT &AT F TgAE H ANTET FIAT DAH IFaw FeAfors e &1 I[oram
FATT TET g
(iv) =g g Fe % o Yot F7 T w7 o g6 3 28T A9 ooiT FIAHA] i
AAATZA FTAFAL 61 TOAAT TR THI F T FIAFHT 00 [T 6 qT 7
Tl & |
(v)  Sorar § geme & o a9t fEaemeant sraia et forersht, wH=ra, sfsaraa,
TS, AR 3T a9 7 TiSd® IT9 F2 & T UEIaE 9978 F T & (o0
TUTTEAT TATE AT
(vi)  TOTTeH AT % o7 Igaw qreaforsd ST & WITEERTdl &0 S9T G
(vii)  Strafersh SHTEATsH & HTEAH F T RIer & HATeaaT il LTS a=Tl
(viii) TorET HEet e U RO /ATRET/EeAT SrAeia wAT, arfeh "l
Ragmeant it anierT gt it ST a6 3T Igav qafoes geoame & a9t {aamant
& T TH TG o HAFHATIT TS HT TETE FHIATI
(ix) = &= | G GAagel Bl AR FEAT 3T Heheled HeAT arieh [QreATrei=y =l &

ST ATAT FATS T [OTaT qRTe ST T Y 38 IFga¥ AeAforsw FeAm F qey daterdi
T AT AT

(x)  FTEHH (FTAFHAT) H [OEAT F G F qENF, [0 A @Feaa i s TH FHLAT,

Hehford FEAT 3f¥ IRt TETL FEAT |

(xi) =g gt FAr & goas wrwe & o wrisws afasET e s g Rgiia
AFEST AT fRT-MAet % Aqa™ 8 3T Sef Fal | I Famas afasr g
FTIHT 9 AT e 2

(xii)  FTEwRT aRASET RO F Fwaieaad & et wT 6 o uE gt et
EXGI

(xiii) I SreAforeh HEATA 6T AT FATSATT 3T AT TS 3 RAFIES T q9T0 T+ T T,
THT-THT I¥ STt THIET FLAT AT Fears T T G977 FT1

(xiv) FTEHRT FT IS FA 6 o0 IFAL FeAT0rw TEATT I AL & FHAT qlih 35
TSR % TS g ATH I ae1aT ST 70|

(xv)  TOremefT Hfaa araraer aaT S X Tl § OIS TEadd AT 6 qiienl gaet
QTTET STETH STt hl FlALTSTa ATl

(xvi) TATTHT sfe SO yemaw F [ Re ¥ srwes oY yamas #w F o e
AT THTS o T H FTF FHLAT
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A

(2)
)

(xvii) STTETEF TATAT 3T FA@TILIEAT & ATEAH | [UET 9@ & HAagil & THae i

TEITHTHRLOT T FATHT FIA F ST [ AT

(xviii) Tafrer sporar Geet agar a7 fRemHcen & o Sgay GAies §e 9T 3T ST &

(xix)

(xx)

(xxi)

H= g i #7247 |

AT et HaH AEEST AT "I9GS S qaraH agRl & a1 H T 3ga¥
reqfOreR TEATT | ST TTH FEATI

A UET APATET %%l aTua [dIE & &9 § [UET ArarEd 9% & 10
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TSN F AT § Five TEITAT T ATHAT A1 HLAT T2

efSreer armlt a4t &t garw g1, fasanr ferenferi £ sreear ox A e faar s
free armft Tt wiewivT 3T ITHT 9% Iqesy g

=T et o T SETHT Sedde ST AT Aol ol Johdl 8, AU I g1 af STl g o
-9 ATHAT Tl TAL IT ATANE il T2 FIEA & TTF T T TG F ATEAH H ITAH
FLET ST

RRTSee ®IEaAl & HFAT Hl ATHIT FLA I ATALTRAT g TR [OTEAT F GHATT T BT M
T ST | AN 21

i e gt % o ST Tutera it A|TT & Iusd g AT STesd FTS ST

IV 9TEIwH ST FRveror Srme: urEsT A
TTSTHH ST fererurertar o o qorai ATreht 6 U "ihid e gl (Aefertad a:-

(i)
(i)
(iif)

(vii)
(viii)

TSI o 29T Sga¥ AeATors HEATT (99 % F=T gh
TSI % S29T1 1 T FLA il T0AT § FHT Ragmeat i Teierd gri

TR H H [B91ed ®d |99, Iga< (QEr g6, A aqae e e d
TSI 3fT ST 1S9 & IO ST UTSIshd 9@l (TS 3 |1 UH) &l &7 § &
T AT AT &3 STaeTHATAT T AT F0|

T ST o F20T H IISA0H 0l STLhT SH=reagor |
T oS o (Ol 3T 912 & FL01 & ITSaaH & Feiaq (Linked) il

UH AT AT o AT gl ST AT TR (SIE AT | ST 351 AT, FFafa ofiw Ffesq
THARIY, T & 3va< ¥ dTge sia=aTe TRl § 1T S HLAT, AT TETI,
fafore forers =Aqe arfw) it S|t Y= 3 2

TSI T AT 1 oo B sroem)
SreAfOrh ST ST TSI o LIl 9% T FIEAAIT gt
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(ix) TAZermers ggfa/ foreorermar sfiw #if2ar e i1 *99 =9 § F9787 A7 A1 0

(X) STl 3T JeATa & [T Ua SATIF HIATTAT T8 T F FdTs AT AT50]

(xi) AT FreaEe = RIS AT oSi9 & TIOTHT &7 St *frg Hai

(xii) ST ST F Ty aRoret i Ty afareT gRf, S ST ok qgET TRT =1 & forg
EEEIEA T

(xiii) FTAFRT F BT =T FwT F A v aqaEd £ afrarst § sgav it geam a9
e F Hay fovgal ol fFarw=rar 1 SUTRT g, AT 97 2Tl

(xiv) TSI THTST T AFLTHAT 6 o7 TSI il T RIRAT gHM|

(xv) UTSIHH H TAF AT AT THS & hisc god & f6awr gR |

(@) seTe ggha % forg
- TS ATRAT IOTET AT

1. AT ITeawH HHTe T OraT AT9HT T SAqaTad FLAT AT, 7194

(i) TT=RE T F|E (SWAYAM) & SE RHferiied =9 Fqaier gIEHT &7 SqaTad FHA1 9120,
STET o H9T-H9T 9 SEae S steeg=ra T T g

(ii)

(iii)

(iv)
v)

(%)

@)

(M

(=)

Iqata- | fepifae g Gd Geffea afwfea gem fiftsr 5 R
(Transcription) ¥ AT 397 ¥ =127 ATHAT UF ST €T § TATHIA, Feres, fifeaw
TR, ATATHT (THAA) AT A<

FATr- || =-amHI § o w=a: st it (RfSes e v ), - s, =,
T HIHAT, TEIATHLT (S ATHA g 3T THH o FAT S H AN 6 I, qarad
%, Sevde 9T T |G I, JSAT, STeqaT AT, -0, g I9Y i S,
ATEq T STAERT, e #71 Ufagrie B, o s Tede o 2|

FIATL -1l TTTHT FHATF T IHb! STH I ATed (9 AT 6 AT 9T TaT g0 9T 3T
IR T A & o v Ao /=g

FIAT -V e g SeH onfHe g q9edmu. 3 JHre, ST ag-tasmed i wo i, {w
T A3AT, T 0T FEAT, T ST W, <6 ST W, WA, AATeqHe 3T
THTeTe, EE-fAwet w9 Fuat o7 amEa: T S aT W, 9T TaawgHl & are
H TSR0 o T H T T 3 |

TSTHH A GIATHT FLA & (o0 T TEQ I qohe 1901 | T g1 o6 [2rereff 7 ear a0 @

S|

Tg ATHT FIAT TISTHT qHaTF 6T ey grir & #wr2 ft aiftess, vewem, =, e+
e, gear ferT i |rfEforss =T 921 1 T2 21 A7 F|IRAT | SAw=rE Aquta & f&ar 3ggq
[ERIRIE ]

ATT- 2T ITSTw A | HAE 9¥ 20 = £ o7 arsft i 20 =5 ¥ urs arrft grf

foreT FRT & forT oShiga Toas 250 et gq aqaia-lll % T areasy aq-ag# 6f
qiargT & o v qreawy uF qeEeETar (Hew) f Fees BT ST oaswar g1 iR (#ew)

TN 7 g9Te § o f3erst SR arsw s F q9eage i qweiErdar (Hew) # fFa=Ee-
owel o afeha 7 I o7 FT saeTwar gl FE-awet 79 % qerar RISk S6 6w

eI HATE o TahrHT 9¢ AT o= o ST aerar 21
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arfersT Hear-1 wfge Red F AR I O iR g 79 aniq agfa sy siqereT 9gfa &
ATeaH § =t FrAwl it Tawer A F g qreEs

W >, FTAHH HT &I wTAwH $Y srafer E
1. | =T i1 B3, \mas £ | = F Efacer o et freafa=mer s s *
=T (am¥) ATER=T, 2014 % TIATT fEerf==elT & sqEr
2. | STasae =B =3t & AR 9% geir freafaamer s T &
ATE=AT, 2014 F AT oA & aqEmr
3. | ATawET v 2 Fut 80

qTfersT HEaT-2 T 3 & & & qrehat & giiures F forg Amds:

FH | TTSIHH AT | TH TA TH LS I AR | FETeAHeq | TS gt 9 Y forameft ¥

4 | wReqer | (SPEal d e A, &t gear | der g (F forg
st 7 fanfSa FEAIT & qHT FT | ALTAT 6

T W) 10%)

1- 2 wfee 6-10 TS 1 60 = 6 = 60 =

2- | 4wfee 14-20 TS 2 120 =e 12 5a 120 52

3- 6 Ffea 20-28 THTS 3 180 =i 18 5 180 =<

4- 8 wfee 30-34 =TS 4 240 52 24 52 240 T

TferrT TE&AT-3 AfAeTsT ugia & ursawat & giaures # fore ares:

wH | UISIHA | FETRI HATaTcHS |1 il qedr LA AHAT | ALAAT &
. | AR | EEr . 11 TA
AT & e
T gfgaeaa: | (v
qEHTTAH fercfmdt | € ag@ifae | Swml | ey -
EIEEIEY] ENRETIRE] (52} ) (2t #) e
FGEIoN | |gaTg w9 (TR 308 W
CIEGIRY) qATE 2 H2) reTRa)
IREI R
TS AT
T HTET A
(rfa =g 1
wiz)
1 2 Ffee 6 THTg 6 =ic 12 5 10 10 22 60
2 4 %=z 12 12 5 24 we 20 20 44 120
HqHTE
3 6 w2 14 14 =< 28 Te 30 30 66 180
HqHTE
4 8 wfee 16 16 =< 325 40 40 88 240
HqHTE
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EREpERY]
T T o AT 30T S-57 ot arafy ux feem-fAder

1. S-S GTdt 6t qardy
. T A T8I T oI Ig i % g

1.

T SreAfors ATt (TH.UALUR.) T T, T g, = Fefod, @ IRd w5 ATt s
T qEAToRT F ATl BT ATRTI T SRT giet AT2u e foraarfeiat i afbs =9 & onfaer
FIA ATAT BT AU TH.UA.TH, T AT I 6 I, FHHfofaa aral 7w qEdHigEas
o= AT =R

(i) TreATefT oY T ST it ST&eal f J9qH
(ii) ST oIS o AT AT
(iii) T AT TSI AT AqHA TATT H TZTIAT AT S T FLATI

e AT TSI AT AT S-ATT TSI AT F 3 Fd g/ et g Fafofaa sqa
fergett X fa=me e ST =i,

(i) T A 6 32T

(i)  g& AT T AFAT

(iii)  Srerfors wrffRmE

(iv) 19 S FEFAT 6 FEa®

(v) SR =

(vi) = -gedTHa T/ 9TST Tk T

(vii)  &Terer SHE faeg

(vili) srema e

T TSI %l AT | ATEqtas gAT & Hrai, (et 7 aeg % Ff 77 afefeafay, F9-wes,
AN AT TSI FHIAT, T & TAGA & JFEL, T AR 9L I AT AUl

4., TN F&9 qEEN & AR & T TS5 a9 g5 i T A9 oS ugid § forert & Ay

eI STa=1d Aal g o FH1or, foreqrft 1 ey off a9 5119 oreie & A/t 9 fAof oFT 2ar 2l
e Toreareff it Aqqfa 3T 9 oIS qrRAT F 32T & 1 ATHAfd 9aT & Hhal gl THT AT
ST ATRAT % AT & oI AT o 3 et favgel ¥ fB=m w31 araea+ 8-

(i)

(i)

ATt 7 TrwTEe:- ATAAT F T (ATUT T&0GT % T2 qigq), Oy a¥, a1 vd 4917
STRITRIRT 9, AL AT 3297, AT I8 i =¥ & Rafq, @ 7@, 1@ #1974,
T Tt il oot afe ox o= & &t sraea=ar gt gl

IV~ T oIT e 19 3ot Wortet | foreqreft syt st & sr-ama 9 fa & o
T FLAT g TAATEIAT 6T TF TST HCAT HIALT AT B 3T Irg (0 =T | TeqTT
FA AT AT Hdr 81 AR 29 T 937 SEd g of SHE0 °I¥ UT a9 7 gl dl Tg 39
ST ST H U JTT ST T ST, ST A9 o LT U ITShH GaTeT AT qa491
FT I I A=A FAT AATF B

(iii) ST AT F LT T TROMTT:- T sroiq T ATt 7 ot Fwe $i7 Thram g8 +2 &

T T TS o Ig9AT AT TIROMTHT T TIRATT FEAT AG9TF gl A7 AT oF 29T
e, ATt o7 9 TF F 7 Ahd 31 TT A AT F SL9AT FT TISHRA, THRE AT
Aieqo Ta< ¥ Agia B&Far ST aear €
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5. I AS-ATHAT T THE: FAeT F g ofiw e rer qgfa & fEiat o f=w w79, w1 F ar
AE o9 AT A7 S91e g e T&@aq: 79 a9 Ty, S-0Ea s, TS IR eT, T
IETHT, 2T o, STETSTHE IH, T 39T ATHAT, FRFHH TS, TIoiFe Hrd i g

(@ AR g & g

1. AW oo Gt § freafaemas SqEe arn (T F ATeAs q sAdATeT A|-9919 IISIwAT 8q
wiee gi=) fafaaw, 2016 T0F-a97 9% T7 Henfad & ST T 31 ST 3 SART g7 J99T-997 9%
Srterg=ra T AT §, F SIATE A AqATer g, ATH -

@) FJqAT-l 3 =EiRaa § Fed Fefofeg aguata gfesmr afmfoa grm it 5
forerise (Transcription) & &TT Z97 3T =T ATAT UF ST €T H U, FrRgere ™,
AT Teelw, SraTeft (F={ere) o ot

@ =gt 2 qTE g SHE E=a: AeaTed T, $- TEde, O, 9 stead, Jeqiaair
aTfe oAt 8 Y SHE a9 SHTEE S AR & e, §afdq o, Tevde 9% q7n | ar,
A=A, STeAT qTHAT, S-TEq, T TIT AT SAed, aredaiash S, =T w1 Uagias
o, o ofe e o gl |

(i)  =rrter-l| TTSIRH FHEE AT SHAT EH GIT ATEq (o FHT o AR I T&7 §U 901 | I
TTY e o T U A=At w49 81

(v)  =qATI-IV SR g S anfier SR FRETy S qaTe, S ag-tased = v, Reh e
qAT, 7 AT F2AT, T 3T T, <09 AL W, T, STeaHe 3T T,
Fam-fome w9 A= &Y 9 eTa: = S arel W &7 10, JET TEd S EToTTet
& AT H TTEHI % €9 § 2T Tahd g
1. ST 7Sie ATl it AT

() F 3R T T SN Sfd F QG T8 qma F IShwOr F qHT =G AW AT A ATy
TR T FqY FETE ge-
(i) &Tasw FEEA & TfiT (3 a9 FT AATe):- TH.UA.UH. il 98 &l qUT & (0T 3T IFa<
SreAfOreR HEATH o ALTAE ATAHIAT G TG T THI-HHT I TN T AT =
T a5 0T &9 H 99 g ATl
(i) HATAHT FTAFHH (2 AT T AATE) TH.UATH. FT TIH T & [0 T 3ga< Ferores dem
* etk srfereRTRET g Aques o7 quT-a9T 9 ST g7 At R s st
& H TAR I A0
(iii) HTAHRFT ReA™T FEFAT F 0 (2 a9 it sEte) .00, 7 999 99 & o s
gAY ATF HEATT & AGTAH ATARIRAT FRT AHIGT AT FHI-THT 9T AR ZRT
srferga o sTEm 07 €9 § T g 910 |
(@) SAATET TG F @ TE=Ta T Fd THT S-9reA 10w TR it ITserdT MeTIaTe gRi:-

(i) HTAHITL TAL & HIAFAL 6 (- TEAAT & Tgol a9 § Tcdah TISTFHH o (70 A Fqaier §
T qY FT ST ST ATHAT T IFA¥ At HEATT F T sttt gy
STHIET AT ST T SIRT GRT 99T-897 9% AT =T 6 1=m

(i)  &TaH T F FAFAL F (N0~ TAF TSAHH 6 (7T T AATLT T TgeA A qee] il -
T oIS AT 37T IFAT AreATOrh TEAT & AT ATARTIT T SATHIGT IT 54T ToF
SERT G SHI-THT 92 AT = 6T 147 |

(iii)  HATTHAT AT FHAFAT 6 (1T~ FTLATT & Tgol aU | TedH TS o (o0 A1 AT
T oW a9 T - 7o Tt T IFaw AATOeR TET F FuTEE sTiAeRTA gy
SATHIET AT ST T3 SIRRT RT 99T-897 9% AT =T 6 T=m

T AW AT AT AATE/HHEET & ToTT, HTAHAT a0l T o1 ATHIT ST TU/EHEL T Y[EAT | Tgef TAT 2l
STTORT 3% T8 a1 H AR 7 g BT o)
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sgera-VIII
frearefi wgTaT F=

|. 9T

foreaT it A ST T TN S (AETUA) TS | qT Fq2 F FHHES g @ ST Igav
QAT HEATAL, ST heal 3T TEAAT Feal (THHET) & &I FEATAT (T F9) H foord gra
g 1 FMforfera 9T ®§ afvarfia B s Igavy defors . Seae & e srferame-a §
AT FOreaT=fl AT s g1 9T, GeATeh Sl TIOTHT T J0T 7S 0 Teharet o7
Tererd IgAT AeAfOTw HEATT o HEATAAT hi qed Sear g 3T qeg a7 g Aded
F AT IFAT AATE HEA F TAT Ve e A F srefiw ey e S
FAYUTAT F FEE T T g, AT iT forarft  agrar #esi % #ex uF afashiar
=T i &7 eI Fi3d 8, ST 1o <6 oY g28d ST 31Si YUITe T T 16T &Y 8 3T
forefe=i gT 9l 9% qgA & U gy 46T 895 favg, STErEl 3T giaems s
TAAT %, AATSAHE & THERL AT1Q S8 9 AT 7 17 harrara g1 frareff agraar
FF (TAUHEHT) IFAT AeAfOrw  FEAT GT |ler ST S yatea o o =i Bt ofF
TS AT ATSTETE TTwT % qIeAT & 721 Feidt|

T TS ATAEH F A warag s fAeafammes Fae s g i [tgEa
HT=IAT AT SHE-FH Feal & HILAH T qh T 08T T qoid TG % Tefiq Fwraswal i
TereReT A o forw oy g st Fereafaamers fearet oft foreameft agrar ¥ % Areaw ¥ 4
ST TTET T IS TG o6 AT FTAHA TS Tal H|

1. TRrerrefT SgTEaT e AT STEAAT Fx T TTCATHT S TTIAT

1- ToreATeff Fgm=aT Frs(TATHE) FT ATHITT IFAT TAAT FEATT FRT qATE, TXrHeA, foreraRi
g faeATtIet & N TR VI A, ARE S T T Fle Gaterd 9ar T qgraar
TR FTA, {h ST T08T AT 3ISi o (QAEATHIT FIRT SAeT AT il AaeqFHal HT e
WA HE:

T T ST T AT A TG H FIHA T TR FIA AT IFAL QAT Heq I8
giRfara wom & asft sreram s a7 et agrar &= G aeanm ReatEeras
(=t fEreataames & Afafier) & dag AeTia=me™ a1 §€A | gf 21 AT Gt ATy
IFAX AT FEATE ST TG HRrT S TS AT qreriorn @ 97 aetaeht a1 ariosy
IqT Y& F AL THI ATIF &A1 § TH Tq7 % TRAE TG FHIAFRAT T TR FT
2T &1 3 Tt saeds AqEAqT AT Hgia q9 1 # OO0 S TARLATAT IT &8 H
TR AT FT THAAT T F (0 THE FEAFH Hil TARA FA qTl FIATITH
AT AT TEATAL o TATH HE&AT § A5al ITH €T ST SAgdl ATH GgIAH AT 6
¥ e g e

I AR g o AT 3gae foveAr S qeF ST g I ST TG oF AIeAH F AEAA
TG TEAT AT AT TAT o FHATL 3T S hiad| digd (SFa T AR (AT AT,
SITErRTRT T |YEATT T qUr W) SATHaH, 1995, ARG ARIT % FeFTT & o0
AfesT ALFA qTedl, ATFHE HIqlg TAT Tg-TasheTvar & [ SARAT & FHedT &g
TP ZEe ATAHAH, 1999 TP =19 g fawarirar srterf=aw, 1999 # AfHfde sxtwar &r
AR & o Torw ey forearft g s wmfod #% gFar g

g 7 ot T et @ s a1 Tt wwe & @O Tew & o S F aEr
TRl HeaTa/AgTaeTed Fi SATaeTsdT, AqIasdT IT TogF Al g & A |, IFAT
QreATOrh FEATT TR HrdT T8 [Hag/ATaraITd AT ST [Aeqe eI 59 19
s Feai/are Tforeror Hema/i=niirs TToveror See, gvERy S/ EWn, AT
T TARTLTAT, SRR FRT ARAATTE ST T AqAled AT §e =l §  Hird-
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Il
1.

Fg/FrEwT Fg F7 Grarefier a9 T, {5 O U FrEE 7 UF FEEH % S qISAEAl
F forg Jenfae e TS sras=mT, iy $i g @94 gl

2. AT ALATIE HEATH F ST ALTH HRMEAT 6 qTedH F THERLT 6 918 Iga¥ qears®
TeqTe gIRT T st AT fremeft |agrar Fw v e BT ST s a7 %
SATHIGT Hl FETET Fed 0T el qgraar Jams, ST, 7T TTh T sedl ITd
AHTEIHF TETHLETAT &7 TS Fd g0 TeqAT el /(2T Fgrarar &t it wor=r i
TATEY % | AT AAETT g

3. TP AATF FEAW § 7e7aT g A7 fAATT Ggrar F% F o= €9 F T4 & oy
ATAF HATAT THRAT SRIT SEH TeqaT g AT TeATT Sg=ar e & FIAT 6 THT T30,
FF FIT TG A S ATt At Faren i A sorett #r onfuer B S, e
Femad g A7 foaArft agrar 3 % orw ag afFem grm & wsafen a9 & =,
STHTSTHE o HeATHT A TATAT TAT SAATSA [ AT Turrett & Hatera forearet et
T AT Fl, et TRt &= % ST §eTad & £q¥ 9% il AT A1l

4. e g A7 Tt aerar dar F T Fawer 9k, S E e & A Sl 99T gt
e Ruq g, a9 7 9, 90 FEr g w1 6 3T RSatenT A1 F HwTAE,
g g AT feArell HErar % H Uy AaHTAAT Ud A= AT i qH T g
A A5 HEATT & oF Ted 9% TI0d FaT SToaT 3w It G==T 7 forearteiai o s
it =T & o qiea Sawor-qfeast § 3uasy FTrET S|

5. IFAT AT HEATH AT FT TH AT FT UF T T <7 o I TeTAT el AT
foreareff  \gTaT Far # dferw i [Reurens giaemd qug-a97 ¥ 9T e w e
et i fRem-FAgert & adt odf ®1 @1 FAT 8 ST GATE FEEAr o7 agt
FreATiara it e % ey 7, T Iga% AATE HEITH H{h Y gIET T oo G o
Tefara st foefty o wiafafer s smrstr st st a7 foremeft agraT 3 F afafes
T T S T q=ET F, giaeT F7, e 6%, b agARIER, Gganil e, 9
HITSAT el oY THT g o A7 a7l T I Al H

TG AR g T Tt T srearaer g A7 TreAmeff Jerar & &l Iga¥ Aeiors ST & &=ia
ATERTL-E1 & FTgL, AT FoReT SFATSSIT AT SSH T THATT F A= TTOd 7l 6T ST,
St o = ARt § aamr g

T AR 7 T sregEe Fw Ar fveredT wgraar Fw R ot foremeff v R s 3gaw
QreATOR FET o o7 o7 3|t AT & qa9r AT <

rerfores grrwetaTare 3% gwHeY 9= % e a9 & g A

Srerfors gerTgwrt it e F forg arear i ad- sremae s ar forareft agrar 5w § s
w2, feeateeme g s (Reafammet o aeriaamedt | forqet 3w v afers wa=rear
#r MF 3 =IAaH a0 a7 IFA¥ [90&T § HIHT & @@d gq Su) dat fafqaw, 2018 e
THT-AHT 9T TATHIET, § iR =7a9 Agar Fl T FST| THE STATAT, UH AR HF T2 FHl
H<h Sl T2 e s o wg i o et & fFeraaret s 39t sraeasnarst, I o
TZE Tt T IS TE A oY ITe ArA-A1 Ay f9reT % = ofqv, AT =BT % a1
H SARTESAT, JE Siq o AT ga5fa & femdt st geso a o= ger, saare =)
FET LT HAT 37T FAAT 3T HHATE TR TeqH T 3T Figd (o staarfad #iear &t
ITANT T sl FAAT BT AU

FRRIT G9F FEFAT b T ATES- FiST LT TOMTAT T fU=er 27 T9hT T AT q9T F 2
Hh ST TLE 1908 A 5iF Uahed TG Iga¥ Jefors STl g7 SIqaeyl 36T ST 38T g 3T
= o =7 7 g% FAeafaemedt gy #EFd Ifaured & o AT9died Far T8l 9 a8g &
Fiee ot Het a7 AT F2a & S v freneff % forw wrhew w1 @+ # s g wrawar |
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AWM, TSRS I HTH H, TeahTad IO, 1TSS T FEAFATIl 6l Eaedshal gl gl
= o ¥ Rreafaemes aqem a6t fBer sraria e yoret (Sfdiefue) & s o
freafa=mae e AW & RemHee TRaE Tt & Jredq & fET Y& w2 o srfaar
gl TEIATT T T TTET T TS| TZIT § AT T FEAFRAT & (o0, Tfa q9€eT 7§ 16 Hiee T
1T AT F forT ye=t fovw 10 8, srarermeor it a9er % o |iehfaen siens 9w, grerii AR gy
THT-A9T 9 qRATiia o e e d@ear & At BT ST g s @@ 9 e
TSI FEFHH TAaTad §, fUerat & arer 69 F7 "qeh qaaTeHH €T § TRAH qT ATHA-8H hl
TG AT AT | agd 7 g S Freareff ¥ o7 & T A ST g IR g

Referiad qrferst q<6 3T T2ET AT ST TG id HIAFHH TAITa  [Hgid S TR TrSnHd i
TR T F HIAGEST o o7 =T i AT 2

qrferaT: H<H 3R T A Ao HrHA- g iR T wrerdt & forg o a=F; gisias

ATHTL T

TR TSI, TAF 04 e &7, I TR T 16 *wiee

FATSAHE FT FeaT HrgTea & T 10-12 Fiee 3T TAIF ITShAl o | hael (Hged ITSTwat

forT 6-4 Fiee ¥ oo ek =
- - TSI, TAF & (o0
U T - T U+ 99- rgrea pRes
T Ifd 0T 2 wfee ata srats qdaers v 30-36 =< 12 =< gia aTSTd

TErIar ¥ 60 =< T Aafea
TR

facavft:- (1)@@209‘%&1?3%%% 7 STET T STIRT g7 99T-99T 9% 9T BT T g,

STTF Hh AAATSA TTSTFHH TITF Feh AT 6T ST ThaT g ST AT AqATST T(aarad  Joriert
FTT T yare AT ST g gl

fecenft:- (2) s @ 20 widerd Y TAT T 77 S\ G AT g qw-aw a7 gt G
g, TAAA AT T o ATLTH & T&T9 6T ST TRl T 2

V.

1-

FeAA AT FreATfi FHLAT Feal I FEAA S AT GrIav whf arat

FLAA Frx AT TAATHT AZTAT Feg & AH=aTF T ALAAAT H GATAT 63T SATUT, STITF TZTAH
STEATTF o TG & 1= 7 2, AeAT0reh ¥ F-Qrerforen HHATAT 0l GedT feATr&t St §eaT % e
U HATIT SRIT| F{<h 37T TEET FH SToi FH1ARH | Tttt it #edr ux s Jfaae 951 gh, I8
T TSI TTIAT FIAFHT Fvg AT TEITT Fx 3T T 09 H gl NIl TAT FAFH § e77ar

o o

ST & § ITAsT AWT T o AT, A=l AT TTRTATAT, TEARTAT, AAATSH el o (4]

ST FEAT U HA SR egrd o7 Stua Fiaamar = & are Fetatad git-
(i) e TG ITSTFwH % BT il §EAT % oI TR qereiarar it §&4T1 1: 100 g
(i)  =ATEIRTRE qTeaFH | 2 Hiee & ATAR AT AT 6l §ed1 1 IT (e Tl

(iii)  TENTITEAT T IUAEAT: TANTLTAT HIAT T IFAT AeAT0F dqe § greT AT S
TR T o ATHIT 3 T & FHF 7 I, T HIAFH i TR T 6,

FRreAT>T |ETAT Fesl AT TEAAT Fesl 6 HIHHTS bl (AT

IFAT TATF FEATT § AT WIATRET AT TLEIY HATIIHE T TOTAT AT, &=
Feal ST LTI sl oF A9 gHAT AT

(i) s fremeft F oo 3 avg f = gl @t e S8 9§ F g Ay fr s
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(i)

(i)

(iv)

v)
(vi)

(vi)

(viii)

T FEATT o TS AT F A7 a8 TAATHT TARAT T&TH FY 96 (e <6 3T T8
T TSI A% § T 8l Tl

AT, &1 % 3T 3TeqAqT s AT FreqTff Ferar dx aeft e T Ay St
3 % T < UF T A S HIAFAT 6 AERET & F o0 UF Ja Ieed Fl a9q70
TET| ST ATHAT T FH & FHH AT18H ST I Teq AT ST

g s ST T g g1, AT ' & werer g S uwreel 97 o I AL Feal AT
ATl HErar st & FrhwH FTOr ST FTHFTS HF qOrET & AT TEA F A H TH
T ITdaad G9I-H0T I U FT 3T qHhd [YA1E FH FATad & q1 ATHTeH e
I HTHAT FHT

Tg giaae ferartt grer afafwarst & arer 99T-a97 9% <47 g

U FIEFH il UIET 6 (o0 @ TLEAT 3T T AT TeTAT e AT TAATHT FAZTIAT
g o TEIF ol [OrET o (Sawor & forw fEapeor e smom)

ATy, & g ST reqa g AT Tl Jgrar &% g0 id ®ls |l STAHS
FEATS HH =T & AT S AT

IFAT FeATOrw HEATH % qeATOrw FHATAT FRT a9 H FF & FH QT a1 A=AT Fa@l i
FLTAT hal o ATARTAT o6 qTT T TOUeATdT Fgraar i, forareff siw qowsiararst & v
TR Y AT 3T ara=tT w4 qAT

T Hheal AT Tt Agrar Feal ux Bt F fow =3 (SWAYAM) i 2mas &9
G AAATSH TISTHAT 6 LAITSIe< i Tg= GAted Hem|

VI. i fAearfea sreaaer S i fremeff g =y a7 AT

TS AR T3 g AT TAeATff Fgrar Fx Raiia amee a1 Rer-FA<er #7 oo @ § v
AT § a7 Sga¥ Aearors geqme Faia THRatel &7 9799 Fi%d g0 Hal &l a7 Hid @l wrdrs
[F T qHAT g qTIh dhioddh HaeAT FIT TATHAT F ZaT T &7 T@T AT 7ehl

. Jragr:-

FqeaF-IX

A7 (Non-SWAYAM) T TSI SehTd & qTeqH | AATET FIAHA & G917 & (g

U RIE TR ES]

T (SWAYAM) & SATAT AAATST HFHAT 6 ITAITET o (o0 START o6 ST ATl A oo 6

T ATANT ZIT TS U oAl [t qiefa g7 e geais A ST ud s oSl 99 &
FRerferfera faeqa graem 2 -

1. STIRTHRAT S qTSTHT T

(i)

(i)

(i)

SYTRTHAT Taew: T TeTRd THTONFI, ITAETHRAT IS 0T, STTRHAT TR
TITETES F AT TIRTS T, STARTHRAT =t TrATA T 7 FEwor, STgnrear v aiafataat w1
TIT, AT TS T TUTAT § qTEL o AT Tehiehd el o (o7 Tode 1R TRITHHT
ZTETHE T AT g ARl

TSTHRH TR TG~ ST 375l e\ IOl (U TR UH) F7 a6 62 £ wreat 1
quede #2771y (fEus, s, w6 3, un ot 4 af?) =i S-afdr yrey eiv 2er gug
AT |

SRETT AT AT AT % [T AT THH Tged {3 F SR TRt % 70, woiewmre &
AEALTF HIAEE Algd AR AT SToT T oI L il SATHIT &l AT T
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EANT SfiT GATC- AT ara=id, =1 0o ITARHAT 995, ddiigd A9aC s grRr
TEHRAAT o S STa=1d o 69 ol dTaT o § &9 g7 S|

Ff e 3R Tt Y- Ta-gediad At (Ifgeaiad, Ter) Sru/ag a9 Tw e
& T (Fghawed i ¥, 97 7 99T, M, ARFE B T & 757 &/1fa)|

SYFHLUT ST HIETSA T ST A Ugd:- AT (o1 T €= et (T UH vH) frearft i @rar
STHLOT S T, AT, S AT THIE BT I TISORHT T TeqAT T ITTNT FOA il ATHTT T

AT 3T MO aT- ST 3 J19 7ot Jaee yorret fevenfat r srfmra sfeere wadt 8§ 78
AT FAT Hgeaqul ¢ o6 [ =707, Ffera ARt SU=nT Fate & 27 & qeierd @ & fou
T TAL ST AT START FLAT 2 |

HAAATET THESHIH o SAHAT o o AT

Tehe 0l fereras FfEfa grr v == (SWAYAM) W= &7 gediad foeqa diT 9¢ Aeferied
HTAEST 6 AT &1 GHI— FHT T2 AN 51T ATAH =T 2 7T ATHaS T2 AT gh:-

SYARTHAT b TR~
EER AR EARE
(i) STINT F a3t T TeeH/ARuE TEQraar |
(i) ZveTha Fit Iuctsear/ fAawor 95 it IUAsAT- 99, AT SEhald, g gadl, A1t
FITRTET, STSAT ATMRE TEEeH el
(iii) = e grHet | I SaTHe Feder it STeTsdT
(iv) AT &7 TatAteeT a7 /T, T¥E, Sgead, SaTg v, HiF el A
AT AT 3T Y e TTaeTe -
Tao T ARt ordt-
(i) AT & SATEA
(ii) F9T-T=T GUGW F (FATIT AT TITAT T ATH, FETET HATH T TETHTA A11E)
(iii) =TET o wE F s
(iv) 2T a9 arRit & fregaiaar siv Suessd
eI (oTh HEATHIAT TG (397 /T FISKET, AT 9 (L))
AIAHToTH TEHATHAT LT (F=T 74, 0T, &y ata)|
freaTeff Sreaar & YTEET (TFIY HATETHE ATHT, AT er Seaed, THg TRAsH)|
TEHHT THg AT F ATALTH (FTHTISE HITSAT THIHIUT, qHg TATATTT, THATSE FH ATTS)
foveror AT/ SrEET W=
Tl & iR ord-
(i) St /ATgLr AaTl w1 9T
(ii) T T

. ST TUeATT ST (Freret saw ferayeor, =i |areT)
. Torearfrat v A= ITerT F 9T g T FT AT

(i) =T % srgaTe 250 freATfa=t & aqg % A7 U qerHeiarar
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10. =+ft Raemest * forg fMe=ror—g e
11, srforg wveT ggfa-
TLTAT T qHAT —HEH I qad 1 =T (formative), TR (summative) T= 9T -

(i) AT T 9% TG, T9T HeT, geainT
(i) ST ST ASTR0T T grer e
(iii) qq AR % AT 9T UL FT sfiqaArs 42t (Generation)
(iv)  fereareff smofiweor
12. 9T FT FHAT g T ar6/ T 3T
13.  SfiF ATST FATSAHE HHTT, T & it e & o yEge
14, AT & Aafatery, 99 F ar ¥ gia w5 & o Susr i 3uersyar sfe
15.  @TRfeas T % STaeT=i 6 ST
16.  seTE A & forg agfa
17. AHAATIA-
EES AR EARE R I
(i) sTsee T=idq
(i) =T arze SEH IavEr RS 2
18. HTAE AT GO o forT TR, STk T2 FIT SATHL0T AT SATaT &

19. AT 9=/ =T & staerres e i e

20. HFHF & TAET &1 F BT ¥ g T Atqared qreawd (MOOCS) Fsfaa wa & form
gforfera w3 ¥ form sweartaa & Jorrett

21. OTEETAT ST fEreaaiaar & g FIor ¥ qLaAT Edr0 & g2 | Fienida 9053 (i) T Fq ated
forerreff =t e ot ¢

22.  HIIAIAT
Haof & Tk o -

(i) srferraw SoarT Fat

(ii) STTRTFRATAT FT T=AT TFH AT AT T FLA T T
23. =g gAfEd we o seartad 9@ fa & & 21 % 91 997 g1, S Td Y T I Ahedq
T
24, IFAT AATF HEATH (TH T A2) H TEhHH & T@LETd U HATAT g U ST TSATHSE He T
T UTALTH BT ST AT Rl I S SArRTiorg F
25. ITEIFRHAT T [T FATHT FIA (o0 TEqTad w1 0T
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AqAAFH-X
forspraa Rarr =
forarreft % forg forsprara AT yorrett &1 &=

AT FeATUrF HEAT qh 0T T2ET A A5 TSI % g7 UF fwma Ramor yorett & sf/am
ATATET TZA T T 9% TR FBFhar SRR i) Sgav Sefors 6T g S| e T
SAYETAE gRIMT IFaT AATE el § F TAF Uh AT agT & FEMT qlieh 36 98
forwTat =7 STHT Rt ST e s 3T ot T & Fw i iy 2n SgaY aefors deame AR,
AT & oo o Rrerae g s st fereraa Ramer shwarsti it sarasfiear i aeier o€

FA
forsprera fRamor & o RenfR<er sz ==
IFa< Sreafore Hea # forTaa gorrelt 9¥ fReferfera faem AEert e ATl % e 9 uE A1
g, STt
(i) T fAoaer sfie a9t g grit
(i)  STRAT o T =T & forw g0 3@ g,
(iiy T =1 IgAT qeATOrF GEATHT F ool IT TR AT o arfe forarefi ug 9% i
IAHT FEH o 6 |
(iv) T T ST TTET AT ATAETT 6 AT AN FEATAST ST SATUIAT ST @A =T fvererat
T I FLAT STTUAT
(v)  ferRr fRETeor aferam § errtaer STfereRTr AT stfersmt fMower &9 | gt i S F
(vi)  Sga¥ refores " | fOsraal T a6 G9AaE a0 o ROl arieh Si@d #hl Tnar §
FH1ae T gl
(vii)  Sgaedratie gee § 3T @9 #T ghyg 95 AGEIT AiAdred ai%eaday UiaseT &
ATEAH F HATIIT 31T a1 T@T ST
(viii)  IgAT AeATFR FEATT T TF FAT ST FFTITHRAT 6T I FAT FATT T
(ix)  SgaT refoE e\ a8 e w90 6 Iga” AeioE §eq, A 4w e foreAreft
TETAAT g (T 3T AT ST HIAFHHAT) F (70 TH ATHTL T AR T ST T §
TOrRTId T FA I¥ NG Y& # Feed 961 2l
(x) Tt ot Fw wieear & S foaT et @i & e arfoe | #7 STEeT g ar
(xi)  SrIfERaT 9% wo AT fereRTa uw fererfT v 3uek AT 3uek gay § Furfa & sranra w@r Aol
N, foreardt & s ok sl
e forereft o srfarame sfiw arfaes =wr givr-

(i)

FIAHH 0 I[OTAAT, H@T 6 GHTHT Aigd, SHET Sad w1 70, freredt, 999 v an7 29,
forequr, TreqT i FeaTaR, HiET ATl T 0T T 399 Farerd e @ 95 F are | fowraa w2
FT ATAFTL )

freaTefT oTa=T FOrFaT T e o (1T Safed Had Tl Fvx (ASTUA FEAFHAT 6 (070) T 6
T HqFHAT gl IFAT qeAforw "qear § off oA AT 9gtd g e ywqa A ST "J9wdv g,

forwTIa SRET a7 ATfes € 7 i ST Gl gl

IGAT AT FEATT FIT &I 60 TS FAT T HAT H FHHT o6 G727 STEHATT AT T AT T orar il
FHT o Torw forearft grer Meiia adieh & UF =T FOhad & T &1 A1 g o1 orearfi
TTH T & ghar I
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V.

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

V.

Igax Srerfor e it et
AT FeATOF HEAT & I (A air-
T IFAL ALATOF HEATT GATIH T TLANT F (HGTed 6 JT FTH HT
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ST AR, A, afafa a1 9T U €9 8 S F:33d & o ga1i6a wam
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AT ATk HeeTe & "Etd wer/fAanr/Ae S Seaerd geft & G oft oty F ey |
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IREIRCEEIECEES

ATATST TAFAT FT TATAT ATAT T g0 FAATEAT FT EIT FGATETHE 99 e F qIeqq T
ATATS FAFIT ToIT FA T 3T Ghed i BATT FT ¢F FA 6l GHAgT T F2am gl Iga<
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qdT IFaT qeafirw qeerr {6 A gre e ugfa si/Ar AFersT ugfd ¥ Arerw |
FIAFHAT [ TAFL FIA 6 [T AAATITH &, ST qHI-H97 9 AR 1T AtEg = foswmaa
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IFAT AT HEATT AUAT AaTee I FORTad G o o Ao § Srrnr gre v 5 a+dt
ST SATATES FE|
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IFAT eAfores AT AT F S TEERdT 91T F:A 6 o Igav et weam i
ATHTSE IS T TARTIT FATAT G o 97T T Toish T&TT HT|

IFA< efore HEATE GHA-H9T I AART g A 0 70 a4t [<ert 1 are w3 S
fereATtert g o U AT oAt % quaEg i A qHrdT & g9y 6 2

TSrATer S, | (forer.em)
[Far=TTae-111/4/3147./212/2020-21]
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 4th September, 2020

No. F. 1-1/2020(DEB-1).—In exercise of the powers conferred by sub-sections (1) and (2) of
section 26 read with clause (j) of section 12 of the University Grants Commission Act, 1956 (3 of 1956)
and in supersession of the University Grants Commission (Open and Distance Learning) Regulations, 2017
and University Grants Commission (Online Courses or Programmes) Regulations, 2018 except as respect
of things done or omitted to be done before such supersession, the University Grants Commission with the
previous approval of the Central Government hereby makes the following regulations, namely:-

PART I
PRELIMINARY

1. Short title, application and commencement.— (1) These regulations may be called the
University Grants Commission (Open and Distance Learning Programmes and Online
Programmes) Regulations, 2020.

(2) These regulations lay down the minimum standards of instruction for the grant of degrees at
the undergraduate and post graduate levels and grant of post graduate diploma, through
Open and Distance Learning mode and Online mode and shall be in addition to and not in
derogation of any other regulations, Notifications, Guidelines or Instructions issued by the
Commission.

(3) These regulations shall apply to a University referred to under clause (f) of section 2 of the
University Grants Commission Act, 1956 (3 of 1956), an Institution Deemed to be
University under section 3 of the said Act:

Provided that the University Grants Commission may, by order, exempt a Higher
Educational Institution or Higher Educational Institutions from the application of these
regulations.

(4) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.— In these regulations, unless the context otherwise requires,-

(@) “Academic Council or Senate” means the body empowered to take decisions
regarding all academic matters in a Higher Educational Institution including the
decision permitting to offer Open and Distance Learning Programmes and/or
Online Programmes in compliance to these regulations;

(b) “Academic session” means duration of twelve months beginning either in January
to February or in the month of July to August, as the case may be, of every calendar
year;

(c) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(d) “Centre for Internal Quality Assurance” (CIQA) means a Centre established by a

Higher Educational Institution for ensuring the quality of programmes being offered
in Open and Distance Learning mode and Online mode, as specified in
Annexure-I;

(e) “Commission” means the University Grants Commission established under the
University Grants Commission Act, 1956 (3 of 1956);

) “Conventional mode” means a mode of providing learning opportunities through
face to face interaction between the teacher and learner in regular class room
environment but does not exclude supplementary instructions if any for the learner
through use of online;

(9) “Credit” means the Unit award gained by a learner with study efforts of minimum
number of hours required to acquire the prescribed level of learning in respect of
that Unit;
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Explanation.- For the purpose of this clause, A study effort for one credit shall mean
time required by a learner to understand the contents equivalent to 15 hours of
classroom teaching or 30 hours including self-learning time required to acquire the
prescribed level of learning in respect of that Unit;

“degree” means a degree specified under sub-section (3) of section 22 of the Act;

“Dual Mode University” means a Higher Educational Institution offering
programmes under conventional mode and also under Open and Distance Learning
mode and/or Online mode;

“e-Learning Material” means and includes contents in the form of structured course
material, as a part of one or more courses in the Online Programme, in digital
format delivered through Learning Management System, which is inter alia self-
explanatory, self-contained, self-directed at the learner, and amenable to self-
evaluation, and enables the learner to acquire the prescribed level of learning in a
course of study, but does not include text-books or guide-books; as defined in these
regulations;

“Examination Centre” means a place where examinations are conducted, inter alia,
for assessment of the learners pursuing programmes under Open and Distance
Learning mode and Online mode and is having the requisite infrastructure relevant
to respective mode of education including adequate manpower for smooth conduct
of examinations and adhering to such minimum standards as specified in these
regulations;

“Franchising” for the purpose of these regulations, means and includes the practice
of allowing, formally or informally, any person or institution or organisation, other
than the Higher Educational Institution recognised under these regulations for
offering programmes under Open and Distance Learning mode and Online mode, to
offer such programmes of study or any related activity on behalf of or in the name
of the recognised Higher Educational Institution, and the terms ‘franchise’ and
‘franchisee”’ shall be construed accordingly;

“Higher Education” means such education imparted by conventional mode or
through open and distance learning mode or through online mode conducting
regular classes or through Open and Distance Learning mode or through Online
mode, beyond twelve years of schooling leading to the award of a Degree at
undergraduate or postgraduate level or Certificate or Diploma or Postgraduate
Diploma;

“Higher Educational Institution” means a university under clause (f) of section 2
and an Institution Deemed to be a University under section 3, of the University
Grants Commission Act, 1956, which is offering programmes through conventional
mode and/or through Open and Distance Learning mode and/or through Online
mode, in the field of higher education or research therein;

“Information and Communication Technology” means the diverse set of tools and
resources used to communicate, create, disseminate, store, manage information and
be deployed for realising the goals of interactive teaching-learning, enhancing
access, ensuring knowledge cum information sharing, building capacities and
management of the educational system and resources;

“Integrated Programme” shall have the same meaning as defined in UGC
Notification on Specification of Degree, 2014;

“Learning Management System” means a system to keep track of delivery of e-
Learning Programmes, learner’s engagement, assessment, results, reporting and
other related details in one centralised location;

“Learner Support Centre” means a centre established or recognised by the Higher
Educational Institution for advising, counselling, providing interface between the
teachers and the learners, rendering any academic and any other related service and
assistance required, inter alia, by the learners of Open and Distance Learning mode;
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“Learner Support Services” means and includes such services as are provided by a
Higher Educational Institution in order to facilitate the acquisition of teaching-
learning experiences by the learner to the level prescribed by or on behalf of the
Commission in respect of a programme of study under Open and Distance Learning
mode and/or Online mode;

“MOOCs” shall have the same meaning as assigned to it under sub-regulation 3.6 of
regulation 3 of UGC (Credit Framework for Online learning courses through
SWAYAM) Regulations, 2016;

“Online Mode” means a mode of providing flexible learning opportunities by
overcoming separation of teacher and learner using internet, e-Learning Materials
and full-fledged programme delivery through the internet using technology assisted
mechanism and resources;

“Open and Distance Learning Mode” means a mode of providing flexible learning
opportunities by overcoming separation of teacher and learner using a variety of
media, including print, electronic, online and occasional interactive face-to-face
meetings with the learners or Learner Support Services to deliver teaching-learning
experiences, including practical or work experiences;

“Open University” means a Higher Educational Institution which imparts education
only through Open and Distance learning mode and/or Online mode using variety
of media including print, electronic, online, information and communication
technology educational aids including Open Educational Resources (OERS) or
Massive Open Online Courses (MOOCSs) etc. and is not having any provision for
offering higher education in conventional mode in its Act or Memorandum of
Association or other statutory documents governing the Higher Educational
Institution;

“Post Graduate Diploma” means a programme with minimum duration of two
years, minimum entry level qualification as graduation, minimum 80 credits and
nomenclature as recognised by the Commission and regulatory authority or
statutory council, as applicable;

“Proctored Examination” means the examination conducted under the supervision
of approved person or technology enabled proctoring which ensures the identity of
the test taker and the integrity of the test taking environment, either in pen-paper
mode or in computer based testing mode or in full-fledged Online mode; as
permissible in Open and Distance Learning mode and Online mode under these
regulations;

“Prohibited programmes” means such programmes which shall not be permitted to
be offered in Open and Distance Learning Mode and Online Mode in Higher
Education, as detailed under:

(@ The programmes in the disciplines (including their allied domains) of
Engineering, Medical, Physiotherapy, Occupational Therapy and other
Para-Medical disciplines, Pharmacy, Nursing, Dental, Architecture, Law,
Agriculture, Horticulture, Hotel Management, Catering Technology,
Culinary Sciences, Aircraft Maintenance, Visual Arts and Sports;

(b)  The research based programmes such as M.Phil and Ph.D;

(c) Such other Programmes not permitted to be offered through Open and
Distance Learning mode and/or Online mode by any concerned statutory or
regulatory body or council:

Provided that, if the concerned statutory or regulatory body or council permits any
of the prohibited programmes, as mentioned above, under its domain, in Open and
Distance Learning mode and/or Online mode, the same may be considered by the
Commission, and the decision so taken shall be notified by an Order.
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“Prospectus” includes any publication, whether in print or e-form, issued for
providing fair and transparent information, relating to a Higher Educational
Institution and its programmes, to the general public (including to those seeking
admission in such Higher Educational Institution) by the management of such
Higher Educational Institution or any authority or person authorised by such
Higher Educational Institution to do so;

“Regional Centre” means a Centre established or maintained by the Higher
Educational Institution for the purpose of coordinating and supervising the work of
the Learner Support Centres in the region as per its territorial jurisdiction and for
performing such other functions as may be conferred on such Centre by the
statutory authorities of the Higher Educational Institution;

“Self-Learning e-Module” for Online mode means a modular unit of course
material in e-learning form which is inter alia self-explanatory, self- contained,
self-directed at the learner, and amenable to self-evaluation, and enables the learner
to acquire the prescribed level of learning in a course of study and includes
contents in the form of a combination of the following e-Learning content,
namely:-

(a) e-Text Materials;

(b) Video Lectures;

(c) Audio-Visual interactive material;
(d) Virtual Classroom sessions;

(e) Audio Pod casts;

(f) Virtual Simulation; and

(g) Self-Assessment Quizzes or Tests;

“Self-Learning Material” for Open and Distance Learning mode means and includes
contents in the form of course material, whether print or in e- form, which is inter-
alia self-explanatory, self-contained, self-directed at the learner, and amenable to
self-evaluation, and enables the learner to acquire the prescribed level of learning
in a course of study, but does not include text-books or guide-books;

“SWAYAM” (Study Webs of Active Learning for Young Aspiring Minds) means
the learning management system as specified in the UGC (Credit Framework for
online learning courses through SWAYAM) Regulations, 2016.

PART I

RECOGNITION PROCESS FOR OFFERING PROGRAMMES UNDER OPEN AND

(A)

(i)

DISTANCE LEARNING (ODL) MODE AND ONLINE MODE

Institutional Level Eligibility Criteria.—

Open and Distance Learning Mode: Any Higher Educational Institution, may apply for
offering programmes through the Open and Distance Learning mode, which fulfils the
following conditions, namely:-

shall be accredited by the National Assessment and Accreditation Council with
minimum score of 3.01 on a 4-point scale;

or

having rank in top-100 in University category of National Institutional Ranking
Framework, at least once in two preceding cycles (at the time of application):

Provided that the NAAC and NIRF Ranking requirements shall be valid for academic session
2020-2021 (session beginning July, 2020 and January, 2021) only and shall be reviewed
subsequently by the Commission for the academic session 2021-2022 (session beginning July
2021) and onwards:
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(B)

Provided further that in view of unprecedented circumstances due to COVID-19 pandemic,
the Higher Educational Institutions recognised by the University Grants Commission to
offer programmes in Open and Distance Learning mode till the academic session 2019-
2020 to enable them to reach the prescribed quality National Assessment and Accreditation
Council benchmark and had submitted an undertaking to the effect that they will attain a
National Assessment and Accreditation Council score of 3.26 on a 4-point scale before the
end of academic session July 2019 - June 2020, and have also submitted an application to
the National Assessment and Accreditation Council till 29 February 2020, shall continue to
offer programmes, already recognised for the academic session 2019-2020, in Open and
Distance Learning mode for a period of one year, academic session 2020-2021, starting
from July 2020. Thereafter these Higher Educational Institutions shall be required to attain
the eligibility mentioned at sub-clause (i) above:

Provided also that the NAAC condition mentioned above shall not be applicable to the
Open Universities already recognised by the Commission for offering Open and Distance
Learning Programmes for the academic year 2019-2020. These Open Universities shall be
required to submit an affidavit that they shall obtain NAAC accreditation prior to the
completion of the current recognition period, as specified in the Commission order already
issued, failing which the Commission shall not accord further recognition to the
programmes of such Open Universities under Open and Distance Learning mode:

Provided also that Open Universities not recognised by the Commission under UGC (Open
and Distance Learning) Regulations, 2017 shall be required to obtain National Assessment
and Accreditation Council (NAAC) accreditation within one year of their becoming eligible
for accreditation by the National Assessment and Accreditation Council (NAAC), failing
which the Commission shall not accord further recognition to the programmes of such Open
Universities under Open and Distance Learning mode:

Provided also that an Institution Deemed to be a University under section 3 of the
University Grants Commission Act, 1956 shall offer programmes in Open and Distance
Learning mode in accordance with the extant Deemed to be University Regulations and also
in compliance to the provisions of these regulations;

Online Mode

(@) Higher Educational Institutions having NAAC score 3.26 and above or having rank
in Top-100 in University category of National Institutional Ranking Framework, at
least twice in three preceding cycles (at the time of application), shall be permitted
to start full-fledged Online programmes without prior approval of the UGC,
provided it satisfies all the conditions mentioned in these regulations:

Provided that the Higher Educational Institutions can start maximum of three (03)
Under Graduate (UG) programmes and ten (10) Post Graduate (PG) programmes
with the approval of its statutory authorities and in strict compliance with the
provisions of these regulations:

Provided further that the NAAC and NIRF Ranking requirements shall be valid for
academic session 2020-2021 (session beginning July, 2020 and January, 2021) only
and shall be reviewed subsequently by the Commission for the academic session
2021-2022 (session beginning July 2021) and onwards:

Provided also that Higher Educational Institutions shall be required to submit
application and desired information, and comply to all the provisions of the
regulations and shall be required to submit an affidavit to the UGC:

Provided also, that in case, the Higher Educational Institutions want to start more
than the defined number of programmes, then they shall seek prior permission from
the Commission.

(b) Any Higher Educational Institution, may apply for offering programmes through
the Online mode, which fulfils the following conditions, namely:-

0] shall be in existence for at least three years; and
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(A)

(ii) shall be accredited by the National Assessment and Accreditation Council
with minimum score of 3.01 on a 4-point scale;

or

shall be in the top-100 in University category in the National Institutional
Ranking Framework for at least once in last two preceding cycles (at the
time of application):

Provided that the NAAC and NIRF Ranking requirements shall be valid for
academic session 2020-2021 (session beginning July, 2020 and January, 2021)
only and shall be reviewed subsequently by the Commission for the academic
session 2021-2022 (session beginning July 2021) and onwards:

Provided further that the condition mentioned at item (ii) of sub-clause (b) shall
not be applicable to the Open Universities already recognised by the Commission
for offering Open and Distance Learning programmes or Online programmes for
the academic year 2019-2020. These Open Universities shall be required to submit
an affidavit that they shall obtain National Assessment and Accreditation Council
(NAAC) accreditation prior to the completion of the current recognition period, as
specified in the Commission order already issued, failing which the Commission
shall not accord further recognition to the programmes of such Open Universities
under Online mode:

Provided also that a Higher Educational Institution having National Assessment
and Accreditation Council (NAAC) valid score equal or more than 3.26 or having
rank in Top-100 in University category of National Institutional Ranking
Framework at least twice in three preceding cycles shall be permitted to enroll
International Learners also:

Provided also that an Institution Deemed to be a University under section 3 of the
University Grants Commission Act, 1956 shall offer programmes in Online mode
in accordance with the extant Deemed to be University Regulations and also in
compliance to the provisions of these regulations.

Requirements for Submission of Proposals.—

Common Provisions for Open and Distance Learning Mode and Online Mode: Every
Higher Educational Institution eligible as per regulation 3 and intending to offer a
programme in Open and Distance Learning mode and/or Online mode from the academic
session shall make an application to the Commission in the format mentioned in sub-
regulation (1) of regulation 5 with documentary evidence for grant of recognition on
fulfillment of the following conditions, namely:

()

(ii)

(iii)

(iv)

the Higher Educational Institution has complied with the Institutional eligibility
criteria as per regulation 3 of these regulations;

the Higher Educational Institution has the approval of the statutory bodies under its
Act for offering the programme in Open and Distance Learning mode or Online
mode, as the case may be;

the list of proposed programmes to be offered in Open and Distance Learning mode
or Online mode, as applicable, the expected enrolment of learners, the learning
outcome of each programmes and other requirements as notified by the
Commission from time to time;

for the programmes falling under the ambit of a statutory or regulatory authority or
regulatory council, the Higher Educational Institution has the approval or
recommendations of the respective statutory or regulatory authority or regulatory
council for offering the programmes in Open and Distance Learning mode or
Online mode, as applicable;
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v)

(vi)

(vii)

(vii)

(ix)
)

Explanation: Programmes as mentioned at clause (iv) shall be considered only when
these are recommended by the respective statutory or regulatory authority or
regulatory council to offer in Open and Distance Learning mode or Online mode, as
applicable. Also, statutory or regulatory authority or regulatory council shall either
maintain the minimum standards for the programmes in Open and Distance
Learning mode or Online mode as stipulated in these regulations or set higher
standards while making recommendations to the Commission.

the entry level qualifications, curriculum, teaching-learning scheme, pattern of
question papers for end semester examination or term end examination, pass or fail
criteria in Dual Mode University are the same for conventional programme and the
proposed Open and Distance Learning programme or Online programme, as
applicable, and in case of Open University, these parameters are same for Open and
Distance Learning programme and proposed Online programme;

weightages to continuous assessment and end semester examinations or term end
examinations for the proposed Open and Distance Learning programmes or Online
programmes, as applicable, is in conformity with regulationl15;

submission of the fee as notified by Commission;

a copy of such application is displayed on the website of the Higher Educational
Institution by way of self-disclosure;

submission of affidavit in the format notified by Commission;

preparedness status, as decided by the Commission from time to time for various
stages of recognition process for the following, namely:-

(@ establishing Centre for Internal Quality Assurance as specified in
Annexure-I;

(b) for establishing Learner Support Centres (Open and Distance Learning
programmes) as specified in Annexure-VIII;

(c)  providing systems for Learner Support Services as specified in Part 1V;

(d) availability of Director, academic and other staff, qualified Counsellors/
Co-ordinators/ Mentors, (for ODL and Online modes, as applicable)
meeting such standards of competence as specified in Annexure-1V;

(e) administrative arrangements, infrastructure and technology support for
effective delivery of programmes in Open and Distance Learning and
Online mode as specified in Annexure- V.

Explanation: A Private University established under a State Act shall be eligible
to offer programmes under Open and Distance Learning mode through its Head
Quarters only and duly recognised off-campus centres. A Private University shall
not offer programmes under Open and Distance Learning mode through any
Learner Support Centre.

(B) Provisions for Open and Distance Learning Mode:

0

(ii)

The Higher Educational Institution shall adhere to the policy of territorial
jurisdiction as specified in Annexure-111;

A Higher Educational Institution shall be eligible to offer only those degree
programmes at undergraduate and postgraduate levels and post graduate diploma
programmes, which it has already been offering in conventional mode of classroom
teaching and from which at least one batch has passed out:

Provided that this sub-clause shall not be applicable to Open Universities:

Provided further that Science based programmes, which require hands-on
experience, experimental setup, shall be offered only by the Higher Educational
Institutions having NAAC score of 3.26 and above or by the Open universities or
by the Higher Educational Institutions having rank in top-100 in University
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©

(iii)

(iv)

category of National Institutional Ranking Framework (NIRF), at least twice in
three preceding cycles:

Provided also that the Science based programmes shall be offered from the Head
Quarters and/or only from such Learner Support Centres which are offering same
programme under conventional mode atleast for seven years.

The application is accompanied with evidence of having prepared the self-learning
materials required as decided by the Commission, for the proposed programmes of
study, duly approved by the statutory bodies of the Higher Educational Institutions
empowered to decide on academic matters.

The application is accompanied with evidence of availability/ preparedness, as
decided by the Commission from time to time, of Open and Distance Learning
resources, adequate for effective delivery of all the proposed programme(s) of study
considering the expected enrolment of learners.

Provisions for Online Mode:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

Territorial Jurisdiction shall not be applicable to the Higher Educational Institutions
for offering recognised Online programmes under these regulations.

A Higher Educational Institution, shall be eligible to offer only those degree
programmes at undergraduate and postgraduate levels and post graduate diploma
programmes, which it has already been offering in conventional mode of classroom
teaching or in Open and Distance Learning mode and from which at least one batch
has passed out:

Provided that any programme requiring practical or laboratory course as a
curricular requirement, shall be prohibited through Online mode, except in cases
where practical component is limited to programming and coding including
software tools.

The application is accompanied with demonstrated capability of Higher
Educational Institution for development and production of Online Programmes for
the proposed programmes of study, duly approved by the statutory bodies of the
Higher Educational Institution empowered to decide on academic matters.

The application is accompanied with evidence of Higher Educational Institution
having access to SWAYAM or other learning platform for the proposed
programmes of study, duly approved by the statutory bodies of the Higher
Educational Institution empowered to decide on academic matters, for-

(@ learner authentication - integrated with Aadhaar or other government
recognised identity for Indian learners and Passport for foreign learners;

(b) learner registration - through a web application with supporting documents;

(c) payment gateway — using Digital Payment system;

(d) learning management System - which tracks the delivery of Programme,
learner's engagement, assessment, results, and reporting supported by

analytical tools that can help the teachers to extract and use the relevant
reports.

The application is accompanied with the evidence of ability to conduct proctored
examinations with all the security arrangements ensuring transparency and
credibility of the examinations.

The application is accompanied with evidence to ensure that the Higher Educational
Institutions offering Online Programmes is not having any franchise arrangement
with a private service provider and the ownership of offering Online programmes
including all the required components of Online education and compliance to all the
provisions of the regulations shall be that of Higher Educational Institutions only.

The application is accompanied with evidence of availability/ preparedness, the
administrative arrangements for supportive services for effective delivery of all the
proposed programme(s) of study considering the expected enrolment of learners.
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5.  Programmes Recognition Process.— (1) A Higher Educational Institution intending to
offer a programme through Open and Distance Learning mode and/or Online mode for
academic session and for subsequent years, shall make an online application, as invited by
the Commission in the format notified by Commission and upload the same on the specified
portal along with scanned copy of all the documents specified therein, at least three months
prior to commencement of the academic session of the programme intended to be offered
by such Higher Educational Institution:

Provided that the programmes of the Higher Educational Institutions recognised by the
Commission under UGC (Open and Distance Learning) Regulations, 2017 and UGC (Online
Courses or Programmes) Regulations, 2018 shall remain valid programmes for the period as
mentioned in the Commission Orders. These Higher Educational Institutions shall submit an
affidavit to the Commission that they shall comply to provisions of these regulations prior to the
beginning of next academic session from the notification of these regulations. However, after the
expiry of the recognition period as specified in the already notified Commission Orders, the Higher
Educational Institution for the said programmes shall be required to apply afresh as per the sub-
regulation (1) of regulation 4.

(2) The Commission shall process the application received under sub-regulation (1) of
regulations 5 in the following manner, namely:-

(i) any deficiency or defect in the application shall be communicated by the
Commission to the Higher Educational Institution and the Higher Educational
Institution shall be required to remove or rectify such deficiencies or defects with
the necessary documents or information, if any, within fifteen days;

(i)  where the Higher Educational Institution has made an application for offering
programme(s) in Open and Distance Learning mode and/ or Online mode, the
Commission may cause an inspection, in respect of such programme(s), of the
Higher Educational Institution at its discretion through an Expert Committee;

(iii)  the Commission shall examine the application with the help of an Expert
Committee constituted by Chairman of the Commission and the recommendations
of the Committee shall be placed before the Commission for its consideration.

(3) After processing the application in the manner laid down under sub-regulation (2) of
regulation 5 for offering programme(s) through Open and Distance Learning mode and/or
Online mode, the Commission shall-

(i) if it is satisfied that such Higher Educational Institution fulfils the conditions laid
down and the quality parameters specified under these regulations, pass an order
granting recognition to such Higher Educational Institution for a period of five
years in respect of such programmes either in Open and Distance Learning mode
or in Online mode or in both modes, as it may specify in the order, and subject to
such conditions as it may specify:

Provided that while passing an order, where the Commission does not grant
recognition in respect of one or more programmes, the Commission shall specify
the grounds of such refusal in the order.

(i) If the Commission is of the opinion that such Higher Educational Institutions does
not fulfill the requirements laid down in clause (i) in respect of any of the
programme intended to be offered by the Higher Educational Institution either in
Open and Distance Learning mode or in Online mode or in both modes, it shall
pass an order refusing recognition to such Higher Educational Institution for
reasons to be recorded in writing.

(4) Every order granting or refusing recognition to a Higher Educational Institution for
programme(s) in Open and Distance Learning mode and/or Online mode under sub-
regulation (3) of regulation 5 shall be communicated in writing for appropriate action to
such Higher Educational Institution and to the concerned State Government and the
Central Government.
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()

(6)

(7)

()
©)
(4)

()
(6)

Every Higher Educational Institution, in respect of which recognition for programme(s) has
not been granted by the Commission, shall discontinue the programme(s) in Open and
Distance Learning mode and/or Online mode with immediate effect:

Provided that the learners already enrolled in the currently recognised programmes shall be
allowed to complete the Programmes in the laid down manner.

Every Higher Educational Institution which is accorded recognition by the Commission
under these regulations shall offer programme(s) in Open and Distance Learning mode
and/or Online mode from the academic session as mentioned in the Commission Order.

No Higher Educational Institution shall offer any Open and Distance Learning Programme
and/or Online Programme and admit learners thereto unless it has been granted recognition
by the Commission and admission shall not be made in anticipation of the recognition.

Appeal.— (1) Any Higher Educational Institution aggrieved by an order made under sub-
regulation (3) of regulation 5 and withdrawal of recognition under sub-regulation (1) of
regulation 7 may prefer an appeal to the Commission within a period of thirty days from the
date of issue of communication;

No appeal shall be accepted after the expiry of the prescribed period under sub-regulation
(1.

Every appeal made under these regulations shall be accompanied by a copy of the order
appealed against along with a fee of Rs. 10,000/- per programme.

The procedure for disposing off an appeal shall be as under:

(i) The Commission shall examine the appeal with the help of a Standing Appellate
Committee constituted by Chairman of the Commission.

(i)  The Committee will examine the appeals of the Higher Educational Institutions
received against the Commission decision for rejection of programme and make
recommendation whether to confirm or reverse the Commission decision on
rejection of programmes.

The Commission may confirm or reverse the order appealed against.

The decision of the Commission shall be final and binding on the Higher Educational
Institutions.

Withdrawal of recognition.— (1) Where the Commission is, on its own or on any
representation received from any person, or any information received from any authority or
a statutory body, or on the basis of any enquiry or inspection conducted by it, satisfied that
a Higher Educational Institution has contravened any of the provisions of these regulations
or guidelines and orders made or issued there under, or has submitted or produced any
information and documentary evidence which is found to be false at any stage or any
condition subject to which recognition under clause (i) of sub-regulation (3) of regulation 5
has been granted, it may withdraw recognition of such Higher Educational Institution in
respect of such programme(s) as it may specify, for reasons to be recorded in writing:

Provided that no such order against the Higher Educational Institution shall be passed unless a
reasonable opportunity of making representation against the proposed order has been given to such
Higher Educational Institution:

()

Provided further that the order withdrawing or refusing recognition passed by the
Commission shall come into force with immediate effect.

If a Higher Educational Institution offers any programme in Open and Distance Learning
mode or Online mode after the coming into force of the order withdrawing recognition
under sub-regulation (1) or fails to obtain recognition under these regulations for offering
programmes in Open and Distance Learning mode or Online mode for academic session
and subsequent academic sessions, the degree obtained pursuant to such programme or after
undertaking aprogramme in Open and Distance Learning mode and/or Online mode in such
Higher Educational Institutions, shall not be treated as a valid qualification:
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Provided that the programmes of the Higher Educational Institutions recognised by the
Commission under UGC (Open and Distance Learning) Regulations, 2017 and UGC (Online
Courses or Programmes) Regulations, 2018 shall remain valid programmes for the period as
mentioned in the Commission Orders.

@)

In the event of any Higher Educational Institution found offering programmes in Open and
Distance Learning mode and/or Online mode without recognition of the Commission or in
violation to any of the provisions of these regulations and guidelines or orders made there
under, the Commission may-

(i)  issue Show-Cause Notice;

(i) withdraw the recognition of a programme or some programmes or all the
programmes for an academic session or withdraw the recognition, maximum up to
next five academic sessions not only for such Open and Distance Learning
programmes and/or Online programmes but also for other programmes offered by
the institutions in regular and conventional mode;

(iii)  if, in spite of above, the Higher Educational Institution is found continuing the
violations, a First Information Report may be lodged against the officials or
management of the errant Higher Educational Institution to take action as per law;

(iv)  withhold or debar from receiving University Grants Commission grants;

(v)  refer the matter to the Central or State Government, as applicable for withdrawal of
Higher Educational Institution status;

(vi)  take action as per the provisions of the Act or Rules or Regulations as applicable to
the Higher Educational Institution;

(vii)  putin the public domain a list of such defaulters Higher Educational Institutions;

(viii)  in case of a non-recognized Higher Educational Institution offering programmes in
Open and Distance Learning mode and/or Online mode, punitive action mentioned
at clauses (i), (iii), (v) and (vii) shall be exercised by the Commission keeping in
view future of the learners.

PART Il

MAINTENANCE OF INFRASTRUCTURAL, ACADEMIC AND OTHER QUALITY

()

@)

STANDARDS BY HIGHER EDUCATIONAL INSTITUTIONS

Systems Management, Structure and Processes.— (1) An Open University shall have
designated Schools of Studies for design and development of programmes in Open and
Distance Learning mode and, which shall be headed by a regular functionary on full time
dedicated basis not below the rank of an Associate Professor and shall have appropriate and
adequate academic, technical, administrative staff and infrastructural resources as specified
in Annexure-1V. The Open University shall also have appropriate departments such as
operational department for admissions, learner support and examinations.

An Open University shall have a designated Centre for Online Education (COE) for
operationalising the programmes designed and developed by the Schools of Studies for
Online Learning mode and, which shall be headed by Director, a regular functionary on full
time dedicated basis not below the rank of an Associate Professor and shall have
appropriate and adequate academic, technical, administrative staff and infrastructural
resources as specified in Annexure-1V.

A Higher Educational Institution other than an Open University shall have a designated
Centre for Distance and Online Education (CDOE) for operationalising the programmes in
Open and Distance Learning mode and/or Online mode, which shall be headed by Director,
a regular functionary on fulltime dedicated basis not below the rank of an Associate
Professor and shall have appropriate and adequate academic, technical, administrative staff
and infrastructural resources as specified in Annexure-1V.
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(4) A Higher Educational Institution shall plan, implement, coordinate and monitor
operationalisation and quality assurance of the programmes in Open and Distance Learning
mode and/or Online mode and shall ensure adherence to the regulations and guidelines of
the Commission and other regulatory authorities.

9.  Self-regulation through disclosures, declarations and reports.— A Higher Educational
Institution offering programmes in Open and Distance Learning mode and/or Online mode
shall display on its website a joint declaration by authorised signatories, Registrar and
Director of Centre for Internal Quality Assurance, authenticating that the following
documents have been uploaded on the Higher Educational Institution’s website, namely:-

(@)

(b)
(©)

(d)

(€)

)

(9)

(h)
(i)

1)

(k)

0

(m)

the establishing Act and Statutes there under or the Memorandum of Association,
as the case may be or both of the Higher Educational Institution, empowering it to
offer programmes in Open and Distance Learning mode and/or Online mode;

copies of the letters of recognition from Commission and other relevant statutory
or regulatory authorities;

programme details including brochures or programme guides inter alia information
such as name of the programme, duration, eligibility for enrolment, programme
fee, programme structure;

programme-wise information on syllabus, suggested readings, contact points for
counselling/mentoring, programme structure with credit points, programme-wise
faculty details, list of supporting staff, list of Learner Support Centres with
addresses and contact details (for Open and Distance Leaning mode), their
working hours and counselling (for Open and Distance Learning mode)/mentoring
(for Online mode) Schedule;

important schedules or date-sheets for admissions, registration, re-registration,
counselling/mentoring, assignments and feedback thereon, examinations, result
declarations etc.;

detailed strategy plan related to Online programme delivery, if any including
learning materials offered through Online and learner assessment system and
quality assurance practices of Online learning programmes;

the feedback mechanism on design, development, delivery and continuous
evaluation of learner-performance which shall form an integral part of the
transactional design of the Open and Distance Learning mode programmes and/or
Online programmes and shall be an input for maintaining the quality of the
programmes and bridging the gaps, if any;

information regarding all the programmes recognised by the Commission;

data of year-wise and programme-wise learner enrolment details in respect of
degrees and/or post graduate diplomas awarded,;

complete information about ‘Self Learning Material’ including name of the faculty
who prepared it, when was it prepared and last updated for Open and Distance
Learning Programmes; Similarly information about ‘E-Learning Materials’ in 4
guadrants in case of Online programmes;

a compilation of questions and answers under the head ‘Frequently Asked
Questions” with the facility of online interaction with learners providing hyperlink
support for Open and Distance Learning Programmes and Online Programmes;

list of the ‘Learner Support Centres’ along with the number of learners who shall
appear at any examination centre and details of the Information and
Communication Technology facilities available for conduct of examination in a
fair and transparent manner, for Open and Distance Learning programmes;

list of the ‘Examination Centres’ alongwith the number of learners in each centre,
for Open and Distance Learning programmes;
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(n) details of proctored examination incase of Online programmes for all the exams;
(0) details of proctored examination in case of end semester examination or term end

10.

examination of Open and Distance Learning programmes;

(p) academic Calendar mentioning period of the admission process along with the
academic session, dates of continuous and end semester examinations or term end
examinations, etc;

(0)] reports of the third party academic audit to be undertaken every five years and
internal academic audit every year by Centre for Internal Quality Assurance.

Quality Assurance.— (1) A Higher Educational Institution recognised for offering
programme(s) in Open and Distance learning mode and/or Online mode shall, take the
following steps, namely:-

(i) establish a Centre for Internal Quality Assurance, common for programmes in the
Open and Distance Learning mode and/or Online mode as per Annexure I;

(i)  follow the Quality Assurance Guidelines on learning materials in multiple media,
curriculum and pedagogy, as specified by the Commission in Annexure VI and
shall post its quality assurance mechanism on the website;

(iiiy  take adequate measures for training and capacity building of its teaching and
administrative staff and counsellors/co-ordinators/mentors at regular intervals;

(iv)  ensure that the quality of programmes of study offered through Open and Distance
Learning mode and/or Online mode are maintained at par with standards as defined
for the conventional mode of teaching, in conformity with the provisions as
stipulated under section 22 of UGC Act, 1956 and UGC naotification on
specification of degrees, 2014 as notified by the Commission;

v) exhibit the copies of the approval letters duly obtained or received from the
concerned statutory or regulatory authority or council to offer programmes under its
domain on the Higher Educational Institution’s website as well as against the name
of the each programmes in the brochure or bulletin of the respective Higher
Educational Institution and inform the same to the University Grants Commission
from time to time in the matter:

Provided that in case of violation of these regulations, the provisions specified
under sub-regulation (3) of regulation 7 shall apply;

(vi)  ensure that the academic and instructional facilities at its Learner Support Centres
for Open and Distance Learning mode, and information resources for online
delivery of programmes meet the guidelines laid by the Commission from time to
time, and are commensurate with the number of programmes and enrolments
thereto.

(2) Every Higher Educational Institution recognised to offer programme in Open and Distance

11.

Learning Mode and/or Online mode shall adhere to all the provisions regarding mandatory
disclosure of information as stipulated under regulation 9.

Teachers and Academic Staff working in Higher Educational Institutions.— (1) Teacher
and equivalent academic staff in the Schools of Studies or Centre of Distance and Online
Education or Centre for Online Learning and Learner Support Centres (for Open and
Distance Learning only) shall be appointed as per the minimum qualifications laid down in
the University Grants Commission (Minimum Qualifications for Appointment of Teachers
and other Academic Staff in the Universities and Colleges and other Measures for the
Maintenance of Standards in Higher Education) Regulations, 2018 and there shall be
positions for Assistant Professor, Associate Professor and Professor in the Schools of
Studies or Centre for Online Education for an Open University or in the Centre of Distance
and Online Education for a dual mode University on permanent and/or full time dedicated
basis, for performing academic functions.

(2) Every teacher, beside his or her academic responsibilities shall participate in teaching,
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@)

curriculum and course material development, undertake examination or test or evaluation or
invigilation work, general assistance to learners in removing their academic difficulties, and
participate in extracurricular and institutional support activities as required.

The workload of a teacher shall take into account teaching, research and extension
activities, preparation of lessons, evaluation of assignments, term papers etc. shall be in
accordance with the guidelines issued by the Commission:

Provided that the time spent on extension work where it forms an integral part of the course
specified shall count towards the teaching load.

(4)

()

12.

()

13.
(A)
(1)

)

©)

The number of full-time dedicated teachers exclusively for Open and Distance Learning
Mode and/or Online mode and other administrative and technical staff shall be appointed as
stipulated under Annexure-1V of these regulations.

The details of the faculty in the Schools of Studies or Centre for Online Education or Centre
of Distance and Online Education of the Higher Educational Institution and in the Learner
Support Centres (for Open and Distance Learning Mode only) shall be declared on the
website of the Higher Educational Institution and be linked to Aadhaar details or other
Government identifiers.

Use of e-resources for Open and Distance Learning mode.— (1) A Higher Educational
Institution offering programme(s) in Open and Distance Learning mode shall take such
measures as are necessary to blend Information Communication Technologies (ICT)
including those developed by National Mission on Education through Information and
Communication Technology, for enhancing effectiveness of teaching — learning process,
and administrative functioning and for maintenance of updated information at all times in
respect of status of admissions, registration, for managing teaching-learning activities
through online support for interactive learning with learner feedback, to facilitate the use of
Open Educational Resources (OER), Massive Open Online Courses and for continuous as
well as comprehensive evaluation, certification, and other aspects of learner support.

A Higher Educational Institution may allow up to forty per cent. of the total courses being
offered in a particular programme in a semester through the Online Learning courses/
Massive Open Online Courses.

Programme Launching Process for Higher Educational Institution.—
Common Provisions for Open and Distance Learning Mode and Online Mode:

The proposed programmes shall be designed for conventional learners, as well as for
working professionals and other individuals aspiring to acquire knowledge and associated
academic credentials through Open and Distance Learning Mode and/or Online mode.

Minimum and Maximum Duration of Programme:

(i) The minimum duration for completion and award of degrees at the undergraduate
and postgraduate levels in Open and Distance Learning mode and Online mode
shall be in accordance with the UGC notification of specification of degrees, 2014;

(i) The minimum duration for completion and award of post graduate diploma shall be
two years;

(iii) The maximum duration for completion and award of degree at the undergraduate
and postgraduate levels or post graduate diploma in Open and Distance Learning
mode and Online mode shall be double the minimum duration of the respective
programmes as per items (i) and (ii).

Before offering any programme, the Higher Educational Institution shall prepare a
Programme Project Report as per Annexure-V for each programme which shall include the
following, namely:-

@ information on relevance of programme to the Institution’s mission and goals,
objectives of the programme, nature of prospective target group of learners, and
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appropriateness of Open and Distance Learning mode and/or Online mode for
acquiring specific competencies or skills;

(ii) instructional design which shall include duration of programme(s), faculty and
support staff requirements, instructional delivery mechanisms, identification of
media — print, audio or video, online, computer aided, and learner support service
systems;

(iii) procedure for admissions, curriculum transaction and evaluation;
(iv) details of laboratory support required for the programme(s), if any;
v) library Resources;

(vi) cost estimate of the programme and the provisions there for, indicating the amount
assigned for programme development, delivery and maintenance;

(vii) quality assurance mechanism and expected programme outcomes;

(viiy  curriculum and detailed syllabi of the programme(s); and

(i) guidelines on launching programme(s) design, development and any such matters
as specified by the Commission and other regulatory bodies which shall be
followed by the Higher Educational Institutions.

A Higher Educational Institution other than an Open Universities shall offer programmes in
Open and Distance Learning mode and/or Online mode with total credits and minimum
duration for the programmes kept same as that of corresponding programmes in
conventional mode.

An Open University shall offer programmes in Open and Distance mode with total credits
and minimum duration for programmes kept same as that of corresponding programmes in
conventional mode by the Central and/or State Universities and for offering programmes in
Online mode, total credits and minimum duration for programme shall be the same as that
of corresponding programme in Open and Distance Learning mode.

The Programme Project Report shall be approved by the appropriate authorities of the
Higher Educational Institution, which shall put in place a monitoring mechanism to ensure
its proper implementation.

Provisions for Open and Distance Learning mode: A Higher Educational Institution
offering programme in Open and Distance Learning mode shall, in order to facilitate the
pace of learning and multiple choice for learners, prepare Self Learning Material as per
Annexure-VI1 and Annexure-VI1I taking into consideration the following, namely:-

(i)  Self Learning Material has clearly stated objectives, intended learning outcomes,
study guidance and advice for the learners as to how to optimally use the material
and suggestive related reference material to enhance the learning experience, and
linkage within the text with other media (for digital SLM) is maintained for easy
referencing and progress;

(i) At least 60 per cent. of Self Learning Materials shall be developed by the in-house
faculty of the Higher Educational Institution and the remaining per cent. of the
materials can be sourced from available resources such as other Higher Educational
Institutions, Open Educational Resources (OER), and SWAYAM, duly approved by
the statutory authorities of the Higher Educational Institution;

(iii) Self Learning Materials developed and offered by it is self-explanatory, self-
contained, illustrative, easily comprehensible, and in manageable modules such as
units and blocks;

(iv) Self Learning Materials provides adequate mechanism for the learners to provide
feedback on their understanding of the subject;
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Self Learning material is revised periodically from the perspective of improving
quality and learner support:

Provided that a Higher Educational Institution shall prepare the Self Learning Material only
after approval of the Programme Project Report:

Provided further that no programme in Open and Distance Learning mode shall be launched
by a Higher Educational Institution unless it has prepared the Self Learning Material taking
into consideration the above factors.

(C) Provisions for Online mode.— (1) A Higher Educational Institution offering programme in
Online mode shall prepare the E-Learning Materials as per Annexure-VI and
Annexure-VI11, taking into the consideration the following, namely:-

(i)

(i)

(iii)

(iv)

v)

The Online Learning shall have the four quadrant approach; as per UGC (Credit
Framework for online learning courses through SWAYAM) Regulations, 2016;

At least 60 per cent. of e-Learning Material shall be developed by the in-house
faculty of the Higher Educational Institution and remaining per cent. of the material
can be sourced from available e-resources such as Open Educational Resources
(OER), SWAYAM or other source, duly approved by the statutory authorities of the
Higher Educational Institution;

A Higher Educational Institution shall have demonstrated capability, for developing
and production of Online programmes with the technology for production including
in-house or duly out-sourced production facilities for converting the courses of a
Programme into Online Programmes, defined as under—

@ learning videos with recording or dubbing or editing facilities for graphics
or animation creation;

(b) e-content for reading and improving comprehension of learners;

(© tests and assignments that test the understanding;

(d) discussion forum that clarifies the doubts of the learners.

The Online programmes’ delivery shall be through the SWAYAM portal or any
other learning platform duly approved by the Commission on the recommendation
of the Technical Expert Committee broadly complying to the features mentioning at
Annexure-1X.

The Programme offered under Online mode shall conform to the condition that
apart from the Programme delivery, other components such as Counselling Process,
Online Application Processing and fee payment shall also be provided through
Online mode.

(2) The Higher Educational Institution may evolve the curricular aspects, assessment criteria
etc. for the award of Degree at the undergraduate and postgraduate levels and/or Post
Graduate Diploma adopting the following requirements, namely:-

(i)

(i)

(iii)

(iv)

the course content for each course shall be clearly defined, each having modular e-
content, delivery online in a structured format, with clearly spelt out learning
outcomes which learners are expected to attain at the end of the module;

programmes (including courses in a programme) architecture shall permit the online
teacher or instructor to add multi-media enriched and interactive content, activities
and assessments to extend learning opportunities and shall be easy to navigate;

availability of assessment mechanism - each course in the Online Programme shall
have a precise assessment mechanism for the identified learning outcomes at each
level for both continuous formative and summative assessments;

identified technological interface and interoperability - the Online Programme shall
be able to utilise a variety of technology tools, shall have a user friendly interface
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and meet accessibility standards for interoperability and access for learners with
special needs.

Learners’ Requirements for Enrolment to Online Programmes - Learners to be enrolled for
the Online Programmes shall be acquainted with the requisite information or literacy skills
for which there shall be a helpline for technical assistance throughout the semester/course
of study.

Learner’s Authentication Requirements —

(i) the Higher Educational Institutions shall exercise proper learner’s authentication
practice to ensure the academic integrity and all the Indian learners, at the time of
enrolment, synchronous /asynchronous participations and all assessments for
examinations, shall be required to provide the Aadhaar number or other government
recognised identifier, as applicable and verify their information for authentication for
which necessary infrastructure or support shall be provided to them by the Higher
Educational Institutions;

(i)  all the International learners shall authenticate their credentials through Passports
only. These learners shall pursue Online programmes from their country of
residence.

Active Engagement of the Learners - Active engagement in Online or virtual class shall be
monitored via participation in asynchronous or synchronous discussions, assignment
activity and Programme involvement and the analytics of Learning Management System
shall be used for ensuring the learner’s participation at least for two hours every fortnight.

Technical Know-how or Skills Requirements - The Higher Educational Institutions shall
have defined criteria or guidelines for the technical know- how and skill requirements of the
Online Programme Coordinators, Course Coordinators, Course Mentors and other staff and
ascertain that all the resources are competent to deliver online education effectively from
the learner learning perspective and continuous upgradation of skills shall be essential for
embracing newer methodologies and Information and communication technology tools for
enhancing the development and delivery of the Online Programmes in the long run.

Learners” Support Services and E-Learning Materials — Higher Educational Institutions
shall provide adequate support for advising, counselling, mentoring and guidance so as to
ensure the best possible learning experience for the learners and there shall be clear
guidelines on academic integrity and netiquette (internet etiquette) expectations regarding
lesson activities, group discussions, chats and plagiarism.

A Higher Educational Institution shall provide the details of all International learners
enrolled immediately after the beginning of the academic session to the Ministry of External
Affairs, Ministry of Education and University Grants Commission.

PART IV
ADMISSIONS, EXAMINATIONS AND LEARNER SUPPORT

Admission and fees.— (1) On being granted recognition under clause (i) of sub-regulation
(3) of regulation 5, a Higher Educational Institution shall admit learners to its recognised
programmes only from the academic session specified in the Commission order:

Provided that the intake capacity under Open and Distance Learning mode for a programme
under science discipline to be offered by a Dual Mode University shall be three times of the
approved in take in conventional mode and incase of Open University, it shall be
commensurate with the capacity of the Learner Support Centres (for Open and Distance
Learning only) to provide lab facilities to the admitted learners:

Provided further that enrolment of learners to the Higher Educational Institution, for any
reason whatsoever, in anticipation of grant of recognition for offering a programme in Open
and Distance Learning mode and/or Online mode, shall render the enrolment invalid:
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Provided also that if the Higher Educational Institution is found violating any of the
provisions of these regulations, punitive action shall be taken by the Commission in
accordance with the sub-regulation (3) of regulation 7.

In order to provide opportunities for Higher Education to a larger segment of the population
and to promote the educational wellbeing of the community in general, the fee structure
shall be devised by the Higher Educational Institutions in such a manner that it is affordable
to all the stake holders including students from the deprived sections of society and the
Higher Educational Institutions shall comply with the following:-

(i) A Higher Educational Institution shall, for admission in respect of any programme
in Open and Distance Learning mode and/or Online mode, accept payment towards
admission fee and other fees and charges-

(@) as may be fixed by it and declared by it in the prospectus for admission, and
on the website of the Higher Educational Institutions;

(b)  with a proper receipt in writing issued for such payment to the concerned
learner admitted in such Higher Educational Institutions;

(c) only by way of online transfer, bank draft or pay order directly in favour of the
Higher Educational Institution.

(ii) It shall be mandatory for the Higher Educational Institution to upload the details of
all kind of payment or fee paid by the learners on the website of the Higher
Educational Institution.

(iiiy  The fee waiver and/or scholarship schemes for Scheduled Caste, Scheduled Tribe,
Persons with Disabilities category of learners and students from deprived section of
society shall be in accordance with the instructions or orders issued by Central
Government or State Government:

Provided that a Higher Educational Institution shall not engage in commercialisation
of education in any manner whatsoever, ands hall provide for equity and access to all
deserving learners.

(iv)  Admission of learners to a Higher Educational Institution for a programme in Open
and Distance Learning mode and/or Online mode shall be offered in a transparent
manner and made directly by the Head Quarters of the Higher Educational
Institution which shall be solely responsible for final approval relating to admissions
or registration of learners:

Provided that a Learner Support Centre shall not admit a learner to any programme
in Open and Distance Learning for or on behalf of the Higher Educational
Institution.

(v)  Every Higher Educational Institution shall—

(@  record Aadhaar details or other Government identifier(s) of Indian learner and
Passport for an International Learner;

(b)  maintain the records of the entire process of selection of candidates, and
preserve such records for a minimum period of five years;

(c)  exhibit such records as permissible under law on its website; and

(d)  be liable to produce such record, whenever called upon to do so by any
statutory authority of the Government under any law for the time being in
force.

(vi) Ewvery Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Open and Distance
Learning mode and/or Online mode, a prospectus (print and in e-form) containing
the following for the purposes of informing those persons intending to seek
admission to such Higher Educational Institutions and the general public, namely:-
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(@  each component of the fee, deposits and other charges payable by the learners
admitted to such Higher Educational Institutions for pursuing a programme in
Open and Distance Learning mode and/or Online mode, and the other terms
and conditions of such payment;

(b)  the percentage of tuition fee and other charges refundable to a learner admitted
in such Higher Educational Institutions in case such learner withdraws from
such Higher Educational Institutions before or after completion of programme
of study and the time within, and the manner in, which such refund shall be
made to the learner;

(c) the number of seats approved in respect of each programme of Open and
Distance Learning mode and/or Online mode, which shall be in consonance
with the resources;

(d) the conditions of eligibility including the minimum age of a learner in a
particular programme of study, where so specified by the Higher Educational
Institution;

() the minimum educational qualifications required for admission in
programme(s) specified by the Commission or relevant statutory authority or
councils, or by the Higher Educational Institution, where no such qualifying
standards have been specified by any statutory authority;

(f)  the process of admission and selection of eligible candidates applying for such
admission, including all relevant information in regard to the details of test or
examination for selecting such candidates for admission to each programme of
study and the amount of fee to be paid for the admission test;

() details of the teaching faculty, including therein the educational qualifications
and teaching experience of every member of its teaching faculty and also
indicating therein whether such member is employed on regular or contractual
basis or any other;

(n)  pay and other emoluments payable for each category of teachers and other
employees;

(i) information in regard to physical and academic infrastructure and other
facilities, including that of each of the learner support centres (for ODL
programmes) and in particular the facilities accessible by learners on being
admitted to the Higher Educational Institution;

()  broad outline of the syllabus specified by the appropriate statutory body or by
higher educational institution, as the case may be, for every programme of
study;

(k) activity planner including all the academic activities to be carried out by the
higher educational institution during the academic sessions:

Provided that the Higher Educational Institution shall publish information referred to
in sub-clauses (a) to (k) on its website, and the attention of the prospective learners
and the general public shall be drawn to such publication on its website and Higher
Educational Institution admission prospectus and the admission process shall
necessarily be over within the time period mentioned in the Commission Order.

No Higher Educational Institution shall, directly or indirectly, demand or charge or
accept, capitation fee or demand any donation, by way of consideration for
admission to any seat or seats in a programme of study conducted by it;

No person shall, directly or indirectly, offer or pay capitation fee or give any
donation, by way of consideration either in cash or kind or otherwise, for obtaining
admission to any seat or seats in a programme in Open and Distance Learning mode
and/or Online mode offered by a Higher Education Institution;
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(ix) No Higher Educational Institution, who has in its possession or custody, any
document in the form of certificates of degree, diploma or any other award or other
document deposited with it by a person for the purpose of seeking admission in such
Higher Educational Institution, shall refuse to return such degree, certificate award
or other document with a view to induce or compel such person to pay any fee or
fees in respect of any programme of study which such person does not intend to
pursue or avail any facility in such Higher Educational Institution;

(x) In case a learner, after having admitted to a Higher Educational Institution, for
pursuing any programme in Open and Distance Learning mode and/or Online mode
subsequently withdraws from such Higher Educational Institution, no Higher
Educational Institution in that case shall refuse to refund such percentage of fee
deposited by such learner and within such time as notified by the Commission and
mentioned in the prospectus of such Higher Educational Institution;

(xi)  No Higher Educational Institution shall, issue or publish-

(@ any advertisement for inducing learners for taking admission in the Higher
Educational Institution, claiming to be recognised by the appropriate statutory
authority or by the Commission where it is not so recognised,;

(b) any information, through advertisement or otherwise in respect of its
infrastructure or its academic facilities or of its faculty or standard of
instruction or academic or research performance, which the Higher
Educational Institution, or person authorised to issue such advertisement on
behalf of the Higher Educational Institution knows to be false or not based on
facts or to be misleading.

Evaluation.—
Common Provisions for Open and Distance Learning Mode and Online Mode:

The Higher Educational Institution shall adopt the guidelines issued by the Commission for
the conduct of proctored examinations.

A Higher Educational Institution offering Open and Distance Learning Programmes and/or
Online programmes shall have a mechanism well in place for evaluation of learners enrolled
through Open and Distance Learning mode and/or Online mode and their certification.

The evaluation shall include two types of assessments; (i) continuous or formative
assessment; and (ii) summative assessment in the form of end semester examination or term
end examination:

Provided that no end semester examination or term end examination shall be held in a
subject unless:

0] the Higher Educational Institution is satisfied that at least 75 per cent. of the
programme of study stipulated for the semester or year has been actually conducted:;

(i) For Open and Distance Learning mode: the learner has minimum attendance of 75
per cent. in the programme specific Personal Contact Programme (excluding
counselling) and lab component of each of the programmes; and detailed attendance
records have been maintained by Learner Support Centre/Regional Centre/ Higher
Educational Institution;

(iii) For Online mode: the learner has minimum participation of 75 per cent. in all the
activities of Online programme prior to end semester examination or term end
examination:

Provided further that the curricular aspects, assessment criteria and credit framework for the
award of Degree programmes at undergraduate and postgraduate level and/or Post Graduate
Diploma programmes through Open and Distance Learning mode and through Online mode
shall be evolved by adopting same standards as being followed in conventional mode by the
dual mode Higher Educational Institutions and in Open Distance Learning mode by the
Open Universities:
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Provided also that the weightage for different components of assessments for both Open and
Distance Learning mode and Online mode shall be as under:

0) continuous or formative assessment (in semester): Maximum 30 per cent.

(i) summative assessment (end semester examination or term end examination):
Minimum 70 per cent.

The Higher Educational Institution shall notify all assessment tools to be used for formative
and summative assessments.

Marks or grades obtained in continuous assessment and end semester examinations or term
end examinations shall be shown separately in the grade card.

A Higher Educational Institution offering a Programme in Open and Distance Learning
mode and/or Online mode shall adopt a rigorous process in development of question papers,
question banks, assignments and their moderation, conduct of examination, evaluation of
answer scripts by qualified teachers, and result declaration, and shall so frame the question
papers as to ensure that no part of the syllabus is left out of study by a learner.

The examination of the programmes in Open and Distance learning mode and/or Online
mode shall be managed by the examination or evaluation Unit of the Higher Educational
Institution and shall be conducted in the examination centre as given under these
regulations.

The ‘Examination Centre’ shall be established as per Annexure-1 and Annexure-Il with
due approval of the statutory authority of the Higher Educational Institution, subject to the
following:-

(i) The Examination Centre shall have proper monitoring mechanisms for Closed-
Circuit Television (CCTV) recording of the entire examination procedure and
biometric system and in case of non- availability of the Closed-Circuit Television
facilities, the Higher Educational Institution shall ensure that proper videography be
conducted and video recordings are submitted by particular in charge of
examination centre to the concerned Higher Educational Institution.

(i) The Higher Educational Institution shall retain all such Closed- Circuit Television
recordings in archives for a minimum period of five years.

(iii) There shall be an observer for each of the Examination Centre appointed by the
Higher Educational Institution and it shall be mandatory to have observer report
submitted to the Higher Educational Institution.

Provisions for Open and Distance Learning Mode: (1) All end semester examinations or
term end examinations for programmes offered through Open and Distance Learning mode
shall be conducted through proctored examination (pen-paper or online or computer based
testing) within Territorial Jurisdiction, in the examination centre as mentioned in these
regulations. The Exams shall be under the direct control and responsibility of the Open and
Distance Learning mode Institution.

All Government Institutions like Kendriya Vidyalaya(s), Navodaya Vidyalaya(s), Sainik
School(s), State Government Schools, etc. can also be identified as examination centre(s)
under direct overall supervision of a Higher Educational Institution offering education
under the Open and Distance Learning mode including approved affiliated colleges under
the University system in the Country and no Examination Centres shall be allotted to
private organisations or unapproved Higher Educational Institutions.

The Learner Support Centres, as defined in the regulations and within the territorial
jurisdiction, can also be used as examination centres provided they fulfill the criteria of an
examination centre as defined in these regulations.

The attendance of examinees shall be authenticated through biometric system as per
Aadhaar details or other Government identifiers of Indian learners.
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Provisions for Online Learning mode: (1) An Higher Educational Institution offering
programme through Online mode shall conduct examinations either using technology
enabled online test with all the security arrangements ensuring transparency and credibility
of the examinations, or through the Proctored Examination and in conformity with any other
norms for such examination as may be laid down by the Commission;

As restriction of territorial jurisdiction is not applicable for Online learning, such Higher
Educational Institutions which are recognised to enroll international learners shall
endeavour to conduct proctored examinations for such learners;

The attendance of examinees shall be authenticated through biometric system as per
Aadhaar details or other Government identifiers of Indian learners and Passports for
International learners.

Certification.— (1) Each award of Degree at undergraduate and postgraduate level and post
graduate diploma for both Open and Distance Learning and Online mode shall be assigned
a unique identification number and shall have photograph and Aadhaar number or other
government recognised identifier or Passport number, as applicable, along with other
relevant details of the learner along with the Programme name. Each award shall also be
uploaded on the National Academic Depository.

It shall be mandatory for Higher Educational Institution to mention the following on the
backside of each of the degrees/certificates and mark sheets issued by the Higher
Educational Institution to the learners (for each semester certificate and at the end of the
programme):

(i) Mode of delivery;
(ii)  Date of admission;
(iiiy  Date of completion;

(iv) Name and address of all Learner Support Centres (only for Open and Distance
Learning);

(v)  Name and address of all Examination Centres.

Learner Support Centre for Open and Distance Learning.— (1) A Higher Educational

Institution offering programme in Open and Distance Learning mode shall, ensure that a
Learner Support Centre is established as per Annexure-VII11 only in a college or institution
affiliated to a University or in a Government recognised Higher Educational Institution
offering programmes in the same broad areas having the necessary infrastructure and
human resources for offering the programme:

Provided that a Learner Support Centre defined under these regulations shall not be the
Learner Support Centre for more than two Higher Educational Institutions at a time to offer
programmes in Open and Distance Learning mode:

Provided further that a Learner Support Centre of a State University should be in the same
state in which the State University has been established:

Provided also that a Higher Educational Institution may establish a special Learner Support
Centre for imparting instruction to persons referred to in the Persons with Disabilities
(Equal Opportunities, Protection of Rights and Full Participation) Act, 1995, the National
Trust for Welfare of Persons with Autism, Cerebral Palsy, Mental Retardation and Multiple
Disability Act, 1999 and other persons in difficult circumstances, including jail inmates:

Provided also that a Learner Support Centre shall not be set up under a franchisee
agreement in any case.

A Learner Support Centre shall be the contact point or centre managed by the Higher
Educational Institution for providing academic as well as administrative support to its
learners and shall perform such other functions as specified in Annexure-VII1.

The Learner Support Centre shall be headed by a Coordinator who shall be a regular teacher
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not below the rank of a qualified Assistant Professor of the concerned College or Higher
Educational Institution and assisted by the counsellors as decided by the Higher Educational
Institution.

The Higher Educational Institution shall have a Standard Operating Procedure for the
smooth functioning of the Learner Support Centre which shall include functions of the
Learner Support Centres and its different functionaries, monitoring mechanism of different
services provided by the Centre, and it shall be mandatory for the Learner Support Centre to
maintain the learner data related to conduct of counselling sessions, evaluation of
assignments and grievance redressal.

Learner Support Services.— (1) A Higher Educational Institution offering programmes in
Open and Distance Learning mode and/or Online mode shall have guidelines for learner
support services which is made available to all the Co- ordinators/ Counsellors/ Mentors
and is accessible to the learners.

The learner support services to be provided by the Higher Educational Institution shall
include broadly the following, namely:-

(i)  pre-admission counselling for prospective learners to provide information to
facilitate them in taking an informed decision on joining a specific
programme;

(i)  support for admission related matters;

(iiiy  details of study material and information shall also be available on the website
of the Higher Educational Institution;

(iv)  arrangement to ensure the delivery of self learning material to learners for
ODL programmes as defined in Annexure-VI and Annexure-VII within a
fortnight from the date of admission and in addition, the Higher Educational
Institution may provide additional learning resources through on-line mode,
Compact Disks etc.;

(v)  a full-time dedicated help desk well versed with the learner information data
base providing single window services for all learner related queries.

The University Grants Commission (Grievance Redressal) Regulations, 2012, shall be
adopted and operationalised by the Higher Educational Institution, and the Higher
Educational Institution shall institute a system of Grievance Redressal, in accordance with
the guidelines specified in Annexure-X.

The Higher Educational Institution shall provide facilities for online guidance and
counselling facilities to the learners.

The Higher Educational Institution shall create online discussion forum for learners.
PartVV
ASSESSMENT, ACCREDITATION, AUDIT, INSPECTION AND MONITORING

Assessment, Accreditation and Audit.— (1) A Higher Educational Institution offering
programmes in Open and Distance Learning mode and/or Online mode shall comply with
University Grants Commission (Mandatory Assessment and Accreditation of Higher
Educational Institutions) Regulations, 2012 and in any case shall apply for assessment and
accreditation under those regulations for assessment and accreditation of the programmes
offered by it in Open and Distance Learning mode and/or Online mode:

Provided that Open Universities shall obtain accreditation as stipulated under regulation 3.

A Higher Educational Institution recognised under these regulations for imparting
programmes in Open and Distance Learning mode and/or Online mode shall get all its
programmes assessed through the Centre for Internal Quality Assurance once in a year in
the format prescribed by the Commission and the report on quality assurance shall, before
the end of the academic year, be prominently placed on its website and a copy furnished to
the Commission.
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A Higher Educational Institution recognised under these regulations for imparting
programmes in Open and Distance Learning mode and/or Online mode shall undergo third
party academic audit every five years and internal academic audit by Centre for Internal
Quality Assurance every year as specified in Annexure-1.

Powers to inspect and monitoring.— (1) The Commission shall periodically review the
performance of the Higher Educational Institution and for the purpose may direct the
Higher Educational Institution to provide such information as it may require from the
viewpoint of ensuring adherence of the regulations by the Higher Educational Institution,
and the Higher Educational Institution shall be under obligation to provide such
information in such time period as may be specified.

Where the Commission, either suo motu or on the basis of information received by it,
considers it necessary, for reasons to be recorded in writing, may cause an inquiry through
inspection or otherwise by such body of experts or as it may deem fit, to satisfy itself that
all the mandatory requirements under these regulations are being complied with by the
Higher Educational Institution imparting programmes in Open and Distance Learning mode
and/or Online mode and take appropriate action to get compliance enforced against the
erring Higher Educational Institution.

PART VI
MISCELLANEOUS

Authority.— (1) The Commission may authorise the officials of the Commission to
perform various functions for implementing these regulations.

For the purpose of these regulations, the Commission may delegate its power to the
Chairman of the Commission, as it may specify in writing.

For the purposes of regulation 7, the Commission may delegate its power to hear and decide
appeal to such person or persons, including officials of the Commission, as it may specify
in writing.

Equivalence of qualification acquired through Conventional or Open and Distance
Learning and Online modes.— Degrees at undergraduate and postgraduate level in
conformity with UGC notification on Specification of Degrees, 2014 and post graduate
diplomas awarded through Open and Distance Learning mode and/or Online mode by
Higher Educational Institutions, recognised by the Commission under these regulations,
shall be treated as equivalent to the corresponding awards of the Degrees at undergraduate
and postgraduate level and post graduate diplomas offered through conventional mode.

Learner centric provisions.— (1) Learner’s mobility: A learner enrolled for a
programme under Open and Distance Learning mode and/or Online mode in a Higher
Educational Institution recognised by the Commission under these regulations shall be
eligible for mobility from one mode of learning to another mode of learning within the
Higher Educational Institution as per the provisions stipulated under its Act and with the
approval of statutory authorities of the Higher Educational Institution;

Provided that in case a programme is under the domain of regulatory authority/statutory
council, Higher Educational Institution shall take permission from the concerned
regulatory authority/statutory council for mobility of learners under such programmes.

(2) Admission taken during recognition period: Admission taken in a recognized

programme under Open and Distance Learning mode and/or Online mode during the
recognition period stands recognised till the completion of programme, even if the Higher
Educational Institution does not have recognition for further years, provided the
programme is offered as per the UGC norms of territorial jurisdiction and in conformity
with the extant guidelines and/or UGC regulations and regulations of respective regulatory
bodies.

(3) Learner’s enrolment (for Open and Distance Learning mode): A Learner residing in

any part of the Country may enroll in any programme being offered by a Higher
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Educational Institution recognised by the Commission for offering programme under Open
and Distance Learning mode provided that the Higher Educational Institution shall conduct
all activities such as admissions, contact programmes, examinations etc. for learner strictly
within the territorial jurisdiction of the Higher Educational Institution as specified in these
regulations.

(4) Learner’s enrolment (for Online mode): A Learner residing within or outside India may
enroll in any programme being offered by a Higher Educational Institution recognized by
the Commission for offering programme under Online mode.

24, Offering of Certificate and Diploma level Programmes.— A Higher Educational
Institution recognised for offering programmes at Under Graduate Degree or Post
Graduate Degree or Post Graduate diploma levels in Open and Distance Learning mode
and/or Online mode may offer Certificate or Diploma programmes in Open and Distance
Learning mode and/or Online mode in the domains other than prohibited programmes as
per clause (z) of regulation 2 subject to the condition that before the actual start of such
programmes, all the Certificate or Diploma programmes are duly approved by the statutory
authorities of the Higher Educational Institutions and the regulatory authority/council, as
applicable, and the delivery mechanism conforms to the quality standards of the Open and
Distance Learning education and/or Online education. The Higher Educational Institution
shall be solely responsible for any legal issues arising out of non-compliance of such
requirements:

Provided that, if the concerned regulatory authority/council permits any of the prohibited
programmes, as mentioned above, under its domain, in Open and Distance Learning mode
and/or Online mode, the same may be offered by the Higher Educational Institutions after
the approval of its statutory authorities and Regulatory Authorities or Councils, as
applicable and after conforming to the quality standards of Open and Distance Learning and
Online mode of education.

25.  Integrated programme through Open and Distance Learning mode and/or online
mode.— Any proposal received from a Higher Educational Institutions for offering an
integrated programme through Open and Distance Learning mode and/or online mode shall
be considered by the Commission only if it is in compliance to the UGC notification on
Specification of Degrees, 2014.

26.  Non-consideration of programmes proposed by the Higher Educational Institutions
through affiliated colleges only.— The Higher Educational Institutions shall be eligible to
apply for only such programmes under Open and Distance Learning mode and/or Online
mode which are being offered by its constituent Colleges or Departments or Centre for
distance and online education. The Programmes which are being offered only through
affiliated Colleges shall not be considered for recognition.

27. Interpretation.— If any question arises relating to interpretation of these regulations, the
decision of the Commission shall be final and binding.

Annexure |
CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)
Establishment of Centre for Internal Quality Assurance:

The Centre for Internal Quality Assurance shall be established in all Higher Educational
Institutions offering programmes in Open and Distance Learning mode and/or Online mode. It
shall be headed by a full-time Director, being a senior academician not below the rank of an
Associate Professor, preferably from the field of Open and Distance Learning and/or online
education, who shall be supported by adequate number of academic and other staff.

Objective:

The objective of Centre for Internal Quality Assurance is to develop and put in place a
comprehensive and dynamic internal quality assurance system to ensure that programmes of higher
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education in the Open and Distance Learning mode and Online mode being implemented by the
Higher Educational Institution are of acceptable quality and further improved on continuous basis.

I11. Functions:

The functions of Centre for Internal Quality Assurance would, inter alia, include the following,

namely:-

(i)
(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)
(xiii)
(xiv)

(xv)
(xvi)

(xvii)
(xviii)

(xix)

To maintain quality in the services provided to the learners.

To undertake self-evaluative and reflective exercises for continual quality
improvement in all the systems and processes of the Higher Educational Institution.

To contribute in the identification of the key areas in which Higher Educational
Institution should maintain quality.

To devise mechanism to ensure that the quality of Open and Distance Learning
programmes and Online programmes matches with the quality of relevant programmes
in conventional mode.

To devise mechanisms for interaction with and obtaining feedback from all
stakeholders namely, learners, teachers, staff, parents, society, employers, and
Government for quality improvement.

To suggest measures to the authorities of Higher Educational Institution for qualitative
improvement.

To facilitate the implementation of its recommendations through periodic reviews.

To organise workshops/ seminars/ symposium on quality related themes, ensure
participation of all stakeholders, and disseminate the reports of such activities among
all the stakeholders in Higher Educational Institution.

To develop and collate best practices in all areas leading to quality enhancement in
services to the learners and disseminate the same all concerned in Higher Educational
Institution.

To collect, collate and disseminate accurate, complete and reliable statistics about the
quality of the programme(s).

To ensure that Programme Project Report for each programme is according to the
norms and guidelines prescribed by the Commission and wherever necessary by the
appropriate regulatory authority having control over the programme;

To put in place a mechanism to ensure the proper implementation of Programme
Project Reports.

To maintain are cord of Annual Plans and Annual Reports of Higher Educational
Institution, review them periodically and generate actionable reports.

To provide inputs to the Higher Educational Institution for restructuring of
programmes in order to make them relevant to the job market.

To facilitate system based research on ways of creating learner centric environment
and to bring about qualitative change in the entire system.

To act as a nodal coordinating unit for seeking assessment and accreditation from a
designated body for accreditation such as NAAC etc.

To adopt measures to ensure internalisation and institutionalisation of quality
enhancement practices through periodic accreditation and audit.

To coordinate between Higher Educational Institution and the Commission for various
quality related initiatives or guidelines.

To obtain information from other Higher Educational Institutions on various quality
benchmarks or parameters and best practices.
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(xx)

(xxi)

To record activities undertaken on quality assurance in the form of an annual report of
Centre for Internal Quality Assurance.

It will be mandatory for Centre for Internal Quality Assurance to submit Annual
Reports to the Statutory Authorities or Bodies of the Higher Educational Institution
about its activities at the end of each academic session. A copy of report in the format
as specified by the Commission, duly approved by the statutory authorities of the
Higher Educational Institution shall be submitted annually to the Commission.

IV. Centre for Internal Quality Assurance Committee:

(1) Centre for Internal Quality Assurance Committee shall have the following composition,

namely:-

(@  Vice Chancellor of the University — Chairperson;

(o)  Three senior teachers of Higher Educational Institution - Members;

(c)  Head of three Departments or School of Studies offering recognized programmes in
Open and Distance Learning and Online mode - Members;

(d) Two external experts of Open and Distance Learning and/or Online education -
Members;

(e)  Officials from the Administration and Finance departments of the Higher
Educational Institution — Members;

(f)  Director, Centre for Internal Quality Assurance — Member Secretary.

(@  The members at clauses (b) to (e) shall be nominated by the Vice- Chancellor of the Higher
Educational Institution.

(3  The membership of such nominated members shall be for a period of two years. The
Committee of Centre for Internal Quality Assurance shall meet at least once in a semester.
The quorum for the meeting shall be two-third of the total number of members with
mandatory presence of one external expert. The agenda, minutes and Action Taken Reports
are to be documented with official signatures and maintained electronically in a retrievable
format.

(4  Centre for Internal Quality Assurance Committee shall perform the following functions,

namely:-

(i)  To oversee the functioning of Centre for Internal Quality Assurance and approve the
reports generated by Centre for Internal Quality Assurance on the effectiveness of
guality assurance systems and processes.

(i)  To facilitate adoption of instructional design requirements as per the philosophy of the
Open and Distance Learning and/or Online learning decided by the statutory bodies of
the HEI for its different academic programmes.

(ili)  To promote automation of learner support services of the Higher Educational
Institution.

(iv)  To coordinate with external subject experts or agencies or organisations, the activities
pertaining to validation and annual review of its in-house processes.

(v)  To coordinate with third party auditing bodies for quality audit of programme(s).

(vi)  To oversee the preparation of Self-Appraisal Report to be submitted to the Assessment
and Accreditation agencies on behalf of Higher Educational Institution.

(vii)  To promote collaboration and association for quality enhancement of Open and
Distance Learning and Online modes of education and research therein.
(viii)  To facilitate industry-institution linkage for providing exposure to the learners and

enhancing their employability.
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V. Quality Monitoring Mechanism

(®  The guidelines on quality monitoring mechanism shall be adopted by the Centre for Internal
Quality Assurance for conducting institutional quality audits, to promote quality assurance
and enhance as well as spread best-in- class practices of quality assurance.

@  Quality monitoring shall be addressed under the following broad areas, namely:-

(i)

(ii)

(iii)

Governance, Leadership and Management: This relates to the policies and practices

of

Higher Educational Institution in the matter of planning, human resources,

recruitment, training, performance appraisal, financial management and the overall role
of leadership, with a focus on the following key aspects:

(@)

(b)

(©

(d)

Organisation Structure and Governance: The Higher Educational Institution
shall fill all sanctioned/required positions as prescribed by the Commission and
establish a credible governance system.

Management: The leadership and management of the Institution shall strive to
assess and review the organisational culture to achieve its vision, mission and
goals.

Strategic Planning: The Higher Educational Institution shall undertake strategic
planning of its activities and implement the same by aligning those with academic
and administrative aspects to improve the overall quality.

Operational Plan, Goals and Policies: The Higher Educational Institution shall
have well defined goals which are realistic and measurable, well defined policies
that are in sync with its strategic plan and are realistic and achievable, clearly stated
guidelines for the implementation of its policies and plans, and transparent and
accountable system for its policies and planning that are well communicated to its
stakeholders.

Articulation of Higher Educational Institution Objectives: The Higher Educational
Institution shall articulate a clear vision, mission, ethos and broad strategy consistent
with the goals for offering programmes in Open and Distance Learning and Online
mode.

Programme Development and Approval Processes: This area of concern relates to
programme development and approval mechanism for the programme(s) to be
launched, covering the following key aspects, namely:-

(a)

(b)

(©)

(d)

Curriculum Planning, Design and Development: The curriculum planning,
design and development of academic programmes is a major academic activity of
the Higher Educational Institution. Therefore, it shall have processes, systems and
structures in place to carry out these responsibilities.

Curriculum Implementation: The Higher Educational Institution shall have
specific implementation plans for identifying the time to be spent on specific
components of the implementation phase. It is the basis for the effectiveness of the
programme(s) and their usefulness as a whole.

Academic Flexibility: The Higher Educational Institution shall adopt proper
strategies for imparting academic flexibility, which refers to freedom in the use of
the time-frame of courses, vertical mobility, and inter-disciplinary options
facilitated by curricular transactions for learners.

Learning Resource: The Higher Educational Institution shall ensure quality
learning resources in the form of Self Learning Materials (SLMs) for Open and
Distance Learning mode and e-learning material for Online mode of education as
defined in these regulations. While deciding on the instructional packages, the
Higher Educational Institution shall take into consideration various factors — the
media and technology utilised matches the course content in order to enhance and
expand learning, and to match to the learners’ needs; that these are accessible,
practical and equitable, and cost effective to the learners.
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(iv)

v)

(vi)

(vii)

(viii)

(e) Feedback System: The process of revision and re-design of curricula shall be
based on feedback from all stakeholders in terms of its relevance and
appropriateness in catering to the needs of the society, economy and environment.

Programme Monitoring and Review: The Higher Educational Institution shall plan
and execute programme monitoring and review system to conduct periodic internal
reviews and maintain the quality of academic programmes. For such reviews, the
Institution shall also consider the attainments of learning outcomes that are assessed
through the various tools for direct and indirect assessment.

Infrastructure Resources: The Higher Educational Institution shall have a system to
elicit data on the adequacy and optimal use of the facilities - physical facilities, library
(or e-library), Information and Communication Technology infrastructure, etc. -
available in a Higher Educational Institution to maintain the quality of academic
programmes and ensure qualitative support to each of the stakeholders.

Learning Environment and Learner Support: The learner support services
including academic counselling and library services shall be a major pre-occupation of
Higher Educational Institution for its Open and Distance Learning mode and Online
mode learners. Additionally, Higher Educational Institution shall establish Information
and Communication Technology facilities as component of the learning environment
which is focused around the pedagogical use of modern educational practices to
support blended learning. Learner Support Services shall be provided through the
campus-wide portal and e-Learning platform. The Higher Educational Institution shall
take a more sophisticated approach to the use of Information and Communication
Technology and expertise in e-learning. The approach shall provide a seamless
learner-centred environment.

Assessment and Evaluation: All the stated Learning Outcomes of a Programme must
be part of its evaluation protocol. The Higher Educational Institution shall execute the
evaluation through varied assessment tools including multiple choice questions,
projects, reports, case-studies, presentations, and term-end examinations, to suit the
different learning outcomes expected of the course elements. The Higher Educational
Institution shall have proper assessment and moderation system for assessing the
learning outcomes of learners.

Teaching Quality and Staff Development: The Higher Educational Institutions shall
have a well established structure for promoting quality counselling, capacity building
workshops, programmes, interactive teaching-learning and provide staff development
programmes and activities to encourage academic staff to improve teaching and
learning on continuous basis.

@  Process of Quality Audit

(i)

(i)

(iii)

Academic Planning: The Higher Educational Institutions shall have robust and
appropriate academic planning procedures to ensure that the programmes offered by it
are relevant to national economy, reflects the Institution’s strategic direction and offers
a high quality ‘value-added’ learner experience. The Institution shall have adequate
and appropriate teaching and other support staff along with infrastructure and
technology support to ensure that the curriculum remains up to date and the
institutional goals are achieved.

Validation: The Higher Educational Institution shall have a mechanism in place for
validation to ensure that its programmes are academically viable, that academic
standards have been appropriately defined and that these offer learners the best
opportunity to learn.

Monitoring, Evaluation and Enhancement Plans: Quality deliverance of the Open
and Distance Learning programmes and Online programmes and the outcomes
attainment and continual quality improvements shall be ensured by the Higher
Educational Institution, shall be broadly as follows, namely:-
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(@) Reports from Learner Support Centres (for Open and Distance Learning
programmes): Report of academic activities and other related activities
containing details of all the activities related to academic planning, counselling,
learner support, etc. shall be collected periodically from Learner Support Centres.
The Higher Educational Institution shall adopt the technological solutions for easy
receipt of these reports.

(b) Reports from Examination Centres: Report of conduct of examinations in both
Open and Distance Learning Mode and Online mode, alongwith report of
observers/proctors for all examinations shall be collected periodically from
Examination Centres. The Higher Educational Institution shall adopt the
technological solutions for easy receipt of these reports.

(c) External Auditor or other External Agencies report: The Higher Educational
Institution shall consider the comments made by External auditors, experts and
third party of quality audit and implement as appropriate.

(d) Systematic Consideration of Performance Data at Programme, Faculty and
Higher Educational Institution levels: For effective evaluation and audit, the
Higher Educational Institution shall ensure easy access to performance monitoring
information such as course pass rates, learner entry profiles and progression and
achievement reports, which should be available through web-based application and
be used for report making by the Higher Educational institution.

(e) Reporting and Analytics by the Higher Educational Institution: The Higher
Educational Institution shall generate the required reports out of such web-based
applications and analyze learner and academic analytics for deciding the
improvements to be executed for better performance.

(f) Periodic Review: The Higher Educational Institution needs to have an effective
system for collecting feedback from the stakeholders regularly to improve its
programmes. The Higher Educational Institution needs to conduct self-assessments
regularly and use the results to improve its systems, processes etc. and finally
quality of programmes.

Annexure Il

CONDUCT OF EXAMINATION AND MINIMUM STANDARDS FOR
EXAMINATION CENTRES

Conduct of End Semester or Term End Examination:

All processes of assessment of learners in different components of Examination shall be
directly handled by the concerned Institution and no part of the assessment shall be
outsourced.

For ensuring transparency and credibility, the full time faculty of the Open and Distance
Learning and/or Online mode Higher Educational Institutions or qualified faculty from
University Grants Commission recognised Higher Educational Institutions only should be
associated to function as invigilators, examination superintendents, as observers etc.

A. For Open and Distance Learning programmes:

1

All Examinations for Open and Distance Learning mode programmes shall be conducted
within the Institution where the Study Centres or Learner Support Centres is located under
the direct control and responsibility of the Open and Distance Learning mode Institution.
Also, all Government Institutions like Kendriya Vidyalaya(s), Navodaya Vidyalaya(s),
Sainik School(s), State Government Schools, etc. can also be identified as examination
centre(s) under direct overall supervision of a Higher Educational Institution offering
education under the Open and Distance Learning mode including approved affiliated
colleges under the University system in the country and no Examination Centres shall be
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allotted to any private organisations or unapproved Higher Educational Institutions.

In case the types of Institutions mentioned at (i) above are not sufficient to meet the
requirement in a city/town, the HEI may locate the Examination Centre(s) at Krishi Vigyan
Kendras, State Training Institutes/Industrial Training Institutes, Government Organisations/
Departments, Accredited Laboratory with the prior approval of its statutory bodies.

B. For Online Programmes

1

A Higher Educational Institution offering programme through Online mode shall conduct
examinations either using Computer based test or pen and paper test in a proctored
environment in designated test centre with all the security arrangements ensuring
transparency and credibility of the examinations. It can also conduct online examination
through technology mediated proctoring.

The attendance of examinees shall be authenticated through biometric system as per
Aadhaar details or other Government identifiers for Indian learners and Passports for
International learners.

Minimum Standards to be Maintained at Examination Centres

A. For Open and Distance Learning Programmes

1

10.

11
12

The examination centre must be centrally located in the city, with good connectivity from
railway station or bus stand, for the convenience of the students.

The number of examination centres in a city or State must be proportionate to the student
enrolment from the region.

Building and grounds of the examination centre must be clean and in good condition.

The examination centre must have an examination hall with adequate seating capacity and
basic amenities.

Fire extinguishers must be in working order, locations well marked and easily accessible.
Emergency exits must be clearly identified and clear of obstructions.

The Examination Centre shall have adequate and comfortable seating capacity and
amenities including adequate lighting, ventilation and clean drinking water facilities.

Safety and security of the examination centre must been sured.

Restrooms must be located in the same building as the examination centre, and restrooms
must be clean, supplied with necessary items, and in working order.

Provision of drinking water must be made for learners.

The Examination Centre shall have proper monitoring mechanisms for Closed-Circuit
Television (CCTV) recording of the entire examination procedure and biometric system and
in case of non-availability of the Closed-Circuit Television facilities, the Higher
Educational Institution shall ensure that proper videography be conducted and video
recordings are submitted by in- charge of examination centre to the concerned Higher
Educational Institution.

Adequate parking must be available near the examination centre.

Facilities for Persons with Disabilities should be available.

B. For Online Programmes:

13

In addition to facilities mentioned in clause A of paragraph Il, Online Examination shall
have the following facilities, namely:-

(i)  Requirements at Test Centres:
(a) Provide adequate test room(s)/space for given number of examinees;

(b) Examinees must be seated with separation distance that restricts view of others
work;
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(ii)

(i)

(c) Examination Centres must have backup plans in case of power or application
failure;

(d) The online examination application must be tested before commencement of the
examination;

(e) The check-in area should be located near the entrance to the testing room, in an
area separate from other activities;

(f) The building, testing rooms and rest rooms must be accessible to people with
disabilities, including wheel chair access;

(9) Each test room shall have proctoring facility either through human proctors or
through technology mediated proctoring.

Requirement of proctors:

Each test centre requires one or more proctors in each room, whose responsibilities
include the following, namely:-

(a) Monitor the testing room to maintain security;

(b) Interact with the testing workstations to start or pause tests;

(c) Report any irregularities;

(d) Other activities to ensure credibility and transparency of the examination.
Security arrangements in the testing centre:

(@) Only authorised staff and if any external examiner(s) shall have access before
exam time;

(b) Only authorised staff and examinee shall have access during exams;

(c) Authorised staff and external examiners to have only the level of access as
required and mandated;

(d) OS, Browser and the Software must be kept up-to-date and patched in a timely
fashion;

(e) The testing application shall be able to track and report all access attempts;
(f) Each examination room shall have CCTV facility;
(9) Centralised audio/video monitoring of all exam centers shall be ensured:;

(h) A separate examination application server or machine in each exam centre must be
ensured which will be connected to a central server through virtual private network
connectivity for secure delivery of question papers in encrypted form at a
designated time prior to the exam;

(i) Examination applications server must reside on a local area network in the same
subnet to allow communication between test delivery applications without
blocking any ports;

() Audit Logging: the online examination system must provide a detailed audit
logging facility recording activities like Login, Logout, Exam Access, Question
Navigation, Answer Responses, etc. Using techniques like geo-tagging which will
make it possible to track the exact location of the user during online exam activity.

(K) IP based Authentication and Authorization: the access and operation of the
examination program must be restricted or limited to a certain specified number of
IP addresses specially in the case of admin login to ensure complete safety for the
examination.

(I) Examination Centre has to be connected to the internet via a good internet
connection with a minimum download speed of 4 Megabits per second (Mbps) and
upload speed of 1 Megabits per second (Mbps) for online question paper delivery
and uploading of scanned answer scripts.
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(m) There should be a separate device for Local Area Network (switch) and internet
connectivity (router) instead of using an integrated device.

(n) Staffs have to verify the student's original ID proof issued by Govt. of India with
the ID proof for authentication.

(o) External devices (i.e. mobile, pen drive, tab, laptop, smart watch etc.) or reading
materials should not be permitted in exam centres.

(p) The online exam Platform will be accessible via user id and password which is
unique for each student for each session and exam.

(g) After examination data shall be transferred in encrypted format through an
encrypted virtual private network connection from examination application server
to central server.

(iv)  Remote Proctoring:

Following security measures to be ensured for conducting online examination through
remote proctoring:

(a) Secure browser: there must be custom application pre-installed on the machine for
the examination preventing opening of any other windows or application. This
application must prevent Screen Capturing, Recording and Remote Login or
taking output to a remote screen through Video Graphic Array (VGA), Universal
Serial Bus (USB) or High Definition Multimedia Interface (HDMI) ports features.

(b) Remote Proctoring: remote proctoring shall involve image capturing in intervals or
video streaming of the candidate through webcam or screen capturing of the
current access screen of the candidate.

(c) Data Encryption: Online examination system’s data needs to be encrypted to
prevent any kind of misuse. Question Bank and exam data must be stored in a
highly secure and encrypted manner. The entire communication between server
and client/student machine during the examination needs to be encrypted with a
secure mode of communication.

Annexure 1

TERRITORIAL JURISDICTION AND REGULATING PROVISIONS FOR
DIFFERENT TYPES OF HIGHER EDUCATIONAL INSTITUTIONS

l. Central Government and State Government University:

1 A University established or incorporated by or under a Central Act shall offer programmes
in Open and Distance Learning mode and operate all other related activities as per the
territorial jurisdiction allotted to it under its Act.

2 A University established or incorporated by or under a State Act shall offer programmes in
Open and Distance Learning mode and operate all other related activities only within the
territorial jurisdiction allotted to it under its Act and in no case beyond the territory of the
state of its location.

3 A Central Government or State Government University can offer recognised programmes
under Open and Distance Learning mode and/or Online mode in accordance with the
provisions of its respective Act and after the recognition of the University Grants
Commission.

4, A Central Government or State Government University can offer recognised programmes
under Open and Distance Learning mode through its own Schools/Departments/Centre and
its constituent colleges.

5. No university can offer its programmes or other related activities through franchising
arrangement for the purpose of conducting courses through Open and Distance Learning
mode and Online mode.
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Territorial Jurisdiction shall not be applicable to these category of Higher Educational
Institutions recognised for offering programmes through Online mode under these
regulations.

Private Universities:

Private Universities established or incorporated by or under a State Act shall offer
programmes in Open and Distance Learning mode and operate all other related activities
only within the territorial jurisdiction allotted to it under its Act and in no case beyond the
territory of the state of its location.

Private Universities shall be governed by UGC (Establishment and Maintenance of
Standards in Private Universities) Regulations, 2003.

Private Universities shall be eligible to offer programmes under Open and Distance
Learning mode through its Head Quarters only and duly recognised off-campus centres.

Private Universities shall not offer programmes under Open and Distance Learning mode
through any Learner Support Centre.

A Private University established under the State Act shall be a unitary University.

Private Universities cannot affiliate any college or institution for conducting programmes
leading to award of its diplomas, degrees or other qualifications.

No university can offer its programmes or other related activities through franchising
arrangement for the purpose of conducting courses through Open and Distance Learning
mode and Online mode.

Territorial Jurisdiction shall not be applicable to this category of Higher Educational
Institutions recognised for offering programmes through the Online mode under these
regulations.

Institutions Deemed to be Universities:

Institutions Deemed to be University shall be governed by UGC (Institutions Deemed to be
Universities) Regulations, 2019.

Institutions Deemed to be University shall operate only within its Head Quarters or from
those off campuses which are approved by the Government of India through notification
published in the Official Gazette.

Institutions Deemed to be Universities shall be a unitary in nature and cannot affiliate any
college or institution for conducting programmes leading to award of its diplomas, degrees
or other qualifications.

No university can offer its programmes or other related activities through franchising
arrangement for the purpose of conducting courses through Open and Distance Learning
mode and Online mode.

Territorial Jurisdiction shall not be applicable to this category of Higher Educational
Institutions recognised for offering programmes through Online mode under these
regulations.

Annexure IV
HUMAN RESOURCE AND INFRASTRUCTURAL REQUIREMENTS

Open Universities

A. Staffing Norms at Head Quarters:

The following positions are on full time and dedicated basis, excluding the designated
positions in the Open Universities as per their respective Act(s):-

(i)  Head for each school at the Professor level.
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2

1

(ii)

(iii)

Academic staff strength per programme under a school. Minimum three faculty
members are required at Associate Professor/Assistant Professor level:

Provided that in case of Under Graduate and Post Graduate programmes in same
discipline, instead of 6 faculty members, 5 faculty members shall be required.

Administrative staff strength at Head Quarters or Main Campus (up to 10,000
students):

(a)
(b)
(©)
(d)
(€)
()

Deputy Registrar - 1;
Assistant Registrar - 1;
Section Officer - 1,
Assistants - 3;
Computer Operator - 2;
Multi Tasking Staff — 2.

In case of the enrolment higher than 10,000 in Open and Distance Learning Programmes,
Open University may increase the number of positions appropriately.

B. Centre for Online Education (COE):

The Open University intending to offer the recognised programmes under Online mode
shall have a Centre for Online Education for effective coordination among its Departments
or Schools of Studies for offering the Online Programme, comprising Admission or
Registration Unit, Examination Unit and Technology Support Unit. The Centre for Online
Learning shall maintain and administer the Centralised Data Base of all the recognised
programmes.

(i)

(ii)

(iii)

The Centre for Online Education shall have:

(@)

(b)

(©)

Director: Permanent, full-time Professor (preferably having professional
experience in Open and Distance Learning and/or Online Learning);

Deputy Director (e-Learning and Technical): An employee having the
Qualifications and Experience as specified for Associate Professor under the
University Grants Commission (Minimum Qualifications for Appointment of
Teachers and other Academic Staff in the Universities and Colleges and other
Measures for the Maintenance of Standards in Higher Education) Regulations,
2018 shall be an e-learning expert with experience in technical coordination for
modules development and Learning Management System (LMS). The Deputy
Director can be appointed on full-time or contractual basis;

Assistant Director: Having qualifications and experience as specified for Assistant
Professor under University Grants Commission (Minimum Qualifications for
Appointment of Teachers and other Academic Staff in the Universities and
Colleges and other Measures for the Maintenance of Standards in Higher
Education) Regulations, 2018, initially one, who shall coordinate with
Departments or Schools of Studies offering Online Programmes. The Assistant
Director can be appointed on full-time or contractual basis.

The Departments or Schools of Studies shall be the academic home of the recognised
Online programmes on offer.

The involvement of permanent and/or full time dedicated faculty of Schools of
Studies/Departments in the Online programme(s) shall be in the following capacities,
excluding the designated positions in the Open Universities as per their respective
Act(s):

(@)

Programme Coordinator (One per Programme): A full-time Faculty at the level of
Professor or Associate Professor or Assistant Professor in the subject area of the
concerned Programme shall be the Programme Coordinator for an Online
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(iv)

(b)

(©)

(d)

Programme. The Programme Coordinator shall be responsible for overall
coordination of the development, delivery and assessments of the learners in an
Online Programme;

Course Coordinator (One per Course): An Online Programme may have more than
one Course. In such a case, one full-time dedicated Faculty at the level of
Professor or Associate Professor or Assistant Professor in the subject area of the
concerned Course shall be Course Coordinator for each of the Courses of an
Online Programme. The Course Coordinator shall coordinate the development,
delivery and assessments of the learners in the Course;

Course Mentor (One per batch of 250 learners): Course Mentor shall assist the
Programme/Course Coordinator in providing academic support to learners and
also in managing virtual teacher-learner interaction groups. Course Mentor shall
have the relevant qualifications and experience as specified for Assistant Professor
under the University Grants Commission (Minimum Qualifications for
Appointment of Teachers and other Academic Staff in the Universities and
Colleges and other Measures for the Maintenance of Standards in Higher
Education) Regulations, 2018;

Examiners: The Higher Educational Institution shall appoint examiners for the
assessment of the online learners in a Course from among the qualified faculty
from within the Institution or from other Institutions and they shall be paid
appropriate honorarium as per norms of the Higher Educational Institution.

Requirement of Technical Support for Online Programmes:

()

(b)

(©)

Technical Team for Development of e-Content as Self-Learning e- Modules:
(A Technical Manager (Production)—minimum one

(B) Technical Associate (Audio-Video recording and editing)— minimum one
(© Technical Assistant (Audio-Video recording)— minimum one

(D) Technical Assistant (Audio-Video editing)-minimum one

(® The technical support required for development of e-content may be
outsourced to the centres across the nation having requisite facilities.

(A These numbers are for the initial stage of e-content, for self learning e-
modules development and delivery.

For Delivery of Online Programmes:

(A Technical Manager (LMS and Data Management)-minimum one (per Centre)
(B) Technical Assistant (LMS and Data Management) — minimum two

For Admission and Examination for Online mode:

(A Technical Manager (Admission, Examination and Result) -minimum one (per
Centre)

(B) Technical Assistant (Admission, Examination and Result) - minimum two

(© These activities may be carried out by the Admission/Registration and
Examination Units of the Open Universities having requisite resources for
their ODL Programmes under the overall supervision of Centre for Online
Education for Online Programmes.

Il.  Dual Mode Higher Educational Institutions

1 The dual mode Higher Education Institution intending to offer Programmes in Open and
Distance Learning mode and/or Online mode shall have a Centre for Distance and Online
Education (CDOE) for effective coordination among its Departments or Schools of Studies.

2 The Centre shall maintain and administer, in collaboration with the technology support Unit
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1

V.

1

2.

of Higher Educational Institution, the Centralised Data Base of all the Open and Distance
Learning and/or Online Programmes.

The provisions as detailed in clause (1) of sub-paragraph (B) of paragraph | above shall be
applicable to Dual mode HEIs for Online Programmes.

Staffing Norms at Head Quarters:

As mentioned in Clause (1) of sub-paragraph (B) of paragraph | above, in case of Online
Programmes.

Academic staff strength - At least two faculty members (full-time dedicated) per Open and
Distance Learning Programme at Professor/Associate Professor/Assistant Professor level:

Provided that in case of Under Graduate and Post Graduate programmes in same discipline,
instead of 4 faculty members, 3 faculty members shall be required.

Administrative staff strength at Head Quarters or Main Campus (up to 5,000 students):
(@) Deputy Registrar - 1;

(o) Assistant Registrar - 1;

(c) Section Officer - 1;

(d) Assistants - 2;

(e) Computer operators - 2;

(f) Multi Tasking Staff — 2.

In case of the enrolment higher than 5,000 the number of positions in the Centre for
Distance and Online Learning may be increased by the HEI appropriately.

Physical Infrastructure:

Total Built-up area for Open and Distance Learning activity - Minimum 15000 sq. ft.
(carpet area):
Table
S. No. Built-up Area Type Percentage (%) Built-up Area
(Carpet Area, in sq ft)
Academic 50 per cent. 7500
Administrative 10 per cent. 1500
Academic support such as| 30 per cent. 4500
Library, Reading room,

Computer Centre, Informational
and Communication technology
Labs, Video and Audio Labs etc.

Amenities or other support 10 per cent. 1500
facilities

Total| 15000

Note: Built up area for toilets shall be separate.

Minimum requirement of Physical Infrastructure will be as per University Grants
Commission (Fitness of Open Universities for Grants) Rules, 1988 and as amended from
time to time, except for the existing Open Universities for the purpose of these regulations.
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V.

10.
11

13

Academic Counselor in a Learner Support Centre:

Should be a post graduate from a recognised University.

Familiarity with basic research on the characteristics of Distance learners, their needs and

difference from conventional face-to-face education.

Application of basic principles of instructional design.

Thorough knowledge of subject matter and common misconceptions related to the

course(s).

Deep understanding of the necessity of learner-centered environment in online and blended

learning mode.

Ability to design constructivist learning environment.

Practical applications of learning theories, self-paced instruction, and computer-mediated

communication and learning.

Ability to foster a sense of community among learners.

Adaptability and flexibility with the capabilities and limitations of the delivery media.

Familiarity with the delivery medium to provide basic troubleshooting.

Ability to multitask.

Time management (e.g. respond to learners in timely manner, extensive and advance

preparation and planning).

Professional characteristics (e.g. motivated to teach, self-confident, articulate, good writer).
Annexure V

GUIDELINES ON PROGRAMME PROJECT REPORT (PPR)
Overview

A Programme Project Report (PPR) of a Higher Educational Institution is a document

prepared to introduce a new programme, which includes details of - (a) programme

objectives and outcomes; (b) nature of target group of learners; (c) appropriateness of the

programme with quality assurance for acquiring specific skills; (d) programme content

designing and developing; (e) cost estimates for development of the programme; and (f)

admission, delivery and evaluation norms.

The Programme Project Report is a self-disclosure by the Institution about launching the

programme in the Open and Distance Learning mode and/or Online mode. The Institution
has to define specific aims and objectives for each of the academic programmes which
will give the direction to launch a programme and will allow to focus on results. At the
end, these aims and objectives will help to demonstrate what has been achieved. The
programme shall be planned with clear deliverables and knowledge experiences to be
gained.

Contents of Programme Project Report (PPR): Programme Project Report is required to be
prepared before introducing any new programme duly approved by its highest academic
authority. The Programme Project Report shall contain the following contents, namely:-

(i)  Programme’s mission and objectives: The Higher Educational Institution shall
define the mission statement and objectives for the programme to be launched, which
shall reflect the strategic direction and the academic goals of the Higher Educational
Institution. Those shall be aligned with industrial or learners’ demand, and shall be
defined in such a manner that they are appropriate to be achieved.

(i)  Relevance of the program with HEI’s Mission and Goals: The Higher Educational

Institution shall plan for such a programme to be offered through the Open and



94

THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1l—SEC. 4]

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

Distance Learning Mode and/or Online Mode that is relevant to the Higher Educational
Institution’s mission and goals. Therefore, it is very much important that the
programme to be offered through Open and Distance Learning Mode and/or Online
Mode should be aligned with Higher Educational Institution’s mission and goal and
will prove as major contributing factor in its achievement.

Nature of prospective target group of learners: The Higher Educational Institution
shall identify the target group of learners. It is required to understand their learning
needs and on its basis the curriculum should be aimed. The Higher Educational
Institution should also consider diverse class of learners including a class having of
low level of disposable income, rural dwellers, women, unskilled men, minorities etc.

Appropriateness of programme to be conducted in Open and Distance Learning
and/or Online mode to acquire specific skills and competence: The Higher
Educational Institution shall clearly identify the learning out comes for the programme
which shall cover the specific skills and competence to be acquired by the learner. The
programme should be aimed appropriately to those learning outcomes. The learning
outcomes shall include the development of knowledge and understanding appropriate
to the area of study and these should also reflect academic, professional and
occupational standards of that field. The learning outcomes should incorporate generic
transferable skills and competencies.

Instructional Design: Instructional Design includes Curriculum design, detailed
syllabi, duration of the programme, faculty and support staff requirement, instructional
delivery mechanisms, identification of media— print, audio or video, online, computer
aided, and student support service systems. The Higher Educational Institution shall
define the instructional design for each of the academic programmes to be offered
through the Open and Distance Learning Mode and/or Online Mode and shall map the
credit hours for each course or module of the programme.

Procedure for admissions, curriculum transaction and evaluation: The Higher
Educational Institution shall define the admission policy for the programme with
minimum eligibility and fee structure. The information related to financial assistance,
if any, should be included in the policy. The Higher Educational Institution shall notify
the policy of programme delivery along with the details of methods and web-based
tools to be adopted. The Higher Educational Institution shall notify the activity planner
including all the academic activities to be carried out by the Higher Educational
Institution during the academic session. Further, the Higher Educational Institution
shall also notify policy for evaluation of learner progress along with methods and
tools.

Requirement of the laboratory support and Library Resources: There may be
programmes having practical component in syllabus. The Higher Educational
Institution shall give clear guidelines about the laboratory support to the learners to
perform the practical prescribed in the programme. There shall be provision of a
practical book for the learners.

Cost estimate of the programme and the provisions: The cost estimate shall
indicate the amount assigned for programme development, delivery and maintenance.

Quality assurance mechanism and expected programme outcomes: The Higher
Educational Institution shall define the review mechanism for programme and
continuously enhance the standards of curriculum, instructional design relevant to
professional requirements of the area of study. There should be course benchmark
statements. The Higher Educational Institution shall also devise the mechanism for
monitoring effectiveness of the programme being offered in Open and Distance
Learning mode and/or Online mode.
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Annexure VI

QUALITY ASSURANCE GUIDELINES OF LEARNING MATERIAL IN
MULTIPLE MEDIA AND CURRICULUM AND PEDAGOGY

A. For Open and Distance Learning mode
I. Learning Materials (Print Media): Quality Standard

1 Learning Materials through print-media is termed as Self Learning Materials (SLM), being
developed with the approach of self-explanatory, self-contained, self-directed, self-
motivating and self-evaluating.

2 The Self Learning Material shall be self-contained providing complete course description
comprising overview of units alongwith objectives, activities, assignments and additional
resources.

3 There shall be description of credit value of each module or unit in the course.

4, The course material shall provide an environment for practice, at the learner's own pace and
in his/her own time.

5. There shall be clear guidelines on academic integrity and netiquette (internet etiquette)
expectations regarding activities, discussions and plagiarism.

6. The course shall be designed to teach concepts and skills that the learner will retain
throughout the study.

7. There shall be multiple learning paths for engaging the learner in active learning.

8 The content shall provide opportunities for learners to engage in higher- order thinking,
critical-reasoning activities and thinking in increasingly complex ways.

9 The following is an indicative list of quality standards for printed learning materials:

(i)  The Self Learning Material shall be structured on the Learning Outcome based
Curriculum Framework (LOCF).

(i)  The Self Learning Material shall be designed with the approach of two-way
communication between the learner and content. The content of Self Learning Material
shall be presented in an interactive, conversational format with dialogue and personal
system of writing method which will create the nature of interactivity in Self Learning
Materials

(iii)  The Self Learning Material shall involve the learner actively through various
experience-based activities and assignments.

(iv)  The learner should get clear information about the structure of the programme and
course.

(v)  There shall be detailed concept/learning map in Self Learning Material for the learner
so that he or she will be self-directed for completion of his or her studies with clearly
stated learning out comes.

(vi)  The Self Learning Material shall encourage learner to apply new knowledge and skills.

(vii)  The content of a course should be divided into a few Blocks on major related themes,
each block containing a few Units on a major theme for effective learning.

(viii)  Units in the Self Learning Material shall be developed in defined formats with the
following features, namely:-

(@) Consistent layout and format;
(o) Inclusion of overview of content;

() A unit structure, Introduction, and expected learning outcomes and reference to
prior learning at the beginning of the unit and Summary at it send;
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(d) Presentation of content in appropriate sequence in sections and sub-sections
synchronized with learning objectives and outcome, containing plenty of
examples including national or international case studies, wherever relevant;

(e) Explanation of icons, symbols, formula etc. used in content;

(f Explanation on technical, new, difficult terms or word in a glossary/ keyword
section;

(9) Inclusion of adequate suggested reading (both print and onlinge).

I1. Audio-Video Material: Quality Standards

1 The following is an indicative list of quality standards for audio-video materials:

(i)

(ii)

(iii)

(iv)

v)
(vi)

(vii)
(viii)

(ix)

)

(xi)

The audio-video material shall supplement and complement the Self Learning Material
and based on the curriculum structure.

There shall be adequate consideration of learners’ prior knowledge, skills and
attitudes.

Level and style of presentation and language shall be simple and appropriate to aid in
self-learning.

There shall be clear information on types of support material and study activities to be
used by the learner.

It shall be clear and unambiguous, also preferably free from pedagogic jargon.

The aim, objective and target audience for the audio or video material shall be clearly
defined.

It shall conform to the learning outcomes.

There shall be clear guidelines with regard to the use of the audio or video material
vis-a-vis other content of the course.

Audio or video material shall be developed in forms and formats that will be easily
accessible by the learners and compatible with web- based delivery.

Audi or video material shall provide continuity and coherence within and between
audio or video based study sessions.

The content need to be interactive with appropriate use of graphics, animations
simulation etc. to keep the learners engaged.

I11. Online and Computer based Material: Quality Standards

1 The following is an indicative list of quality standards for Online and Computer based

materials:

(i)  The digital content should not be merely scanned files of the Self Learning Material. If
content is scanned it should be made available in accessible format such as Word
Processing, Portable Document Format or E-Pub format.

(i) The file size should not be very heavy so that the learners are easily able to access and
download the content.

(iii)  The course content in digital format shall be easy to navigate and searchable through
metadata.

(iv)  The digital content needs to be Unicode compliant so that font issues are not faced by
the learners specially in the case of Indian languages.

(v)  Digital content should be accessible to all with special attention to the needs of the

(vi)

learners with disabilities.

The digital content shall be available across platforms and devices.
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(vii)

(viii)

(ix)

Since the learners may not have access to unlimited Internet data plan, it is advisable
that the audio-video material is made available through streaming server instead of file
uploaded as such on the server.

The compression of the digital files needs to be optimised so that the quality is not
compromised and content is easily accessible.

For digital content the appropriate required players need to be easily available or made
available.

IV. Curriculum and Pedagogy: Quality Standards

1 The following is an indicative list of quality standards for curriculum and pedagogy:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)
(viii)
(iX)
()
(xi)
(xii)

(xiii)

(xiv)

(xv)

The curriculum objectives shall be consistent with the mission of the Higher
Educational Institution.

There shall be involvement of all the stakeholders in the process of framing the
curriculum objective.

While designing the curriculum, the Higher Education Institution shall take into
consideration the University Grants Commission Model Curriculum and the Learning
Outcome- based Curriculum Framework (LOCF) and incorporate local or regional
needs.

There shall be rationale for the appropriateness of the curriculum to the stage of
learning.

There shall be linkages of the curriculum to previous and subsequent stages of
learning.

There shall be such learning experiences which allow a diversity of methods (like
learning from practice, opportunities for distributed and concentrated practice, learning
with peers, learning in formal situations inside and outside the department, personal
study, specific teacher inputs etc).

The structure of curriculum shall be defined.

There shall be a complete strategy on teaching and learning methods.

The instructional methods or pedagogy and the media mix should be clearly spelt out.
A comprehensive methodology for assessment and evaluation should be clearly stated.
The content shall be reliable and justify the learning outcome(s).

There shall be clear definition of intended outcomes of learning, benchmarked to
identifiable stages of learning.

There shall be the use of reference points and expertise from outside the Higher
Educational Institution, if required, in programme design and in the processes of
programme development and approval.

There shall be relevance of curriculum to national competency requirement.

There shall be description of credit value of each module or unit in the course.

B. For Online mode

E-Learning Materials Quality Standard:

1 The online courses should comply with the following Quality standards, namely:-

(i)

The courses should follow the following four quadrant approach, as per the SWAYAM
Guidelines:-

(@) Quadrant-l is e-Tutorial; which shall contain: Video and Audio Content in an
organized form, Animation, Simulations, video demonstrations, Virtual Labs, etc,
along with the transcription of the video.
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(ii)

(iii)

(iv)

v)

(b) Quadrant-Il is e-Content; which shall contain; self-instructional material (digital
Self Learning Material), e-Books, illustrations, case studies, presentations etc,
and also contain Web Resources such as further references, Related Links, Open
source Content on Internet, Video, Case Studies, books including e-books,
research papers and journals, Anecdotal information, Historical development of
the subject, Articles, etc.

() Quadrant-I1l is the Discussion forum for raising of doubts and clarifying the same
on real time basis by the Course Coordinator or his team.

(d) Quadrant-1V is Assessment, which shall contain; Problems and Solutions, which
could be in the form of Multiple Choice Questions, Fill in the blanks, Matching
Questions, Short Answer Questions, Long Answer Questions, Quizzes,
Assignments and solutions, Discussion forum topics and setting up the FAQs,
Clarifications on general misconceptions.

The courses shall be rich in innovative presentation techniques to ensure that learner
attention is retained.

It shall be the responsibility of the Course Coordinator to ensure that none of the
graphics, animations, images, sound clips, video clips used are plagiarized or cited
without formal permissions from owners.

A four-credit course shall typically have 20 hours of video content and 20 hours of
reading material.

For Quadrant 11 for every 250 learners registered for a programme one Mentor can be
appointed per course to facilitate the Course Coordinator. The Mentor shall be the
subject matter expert adept in handling technology. The Course Coordinators and
Mentors shall need to participate actively in the Discussion Forum. Apart from
discussion forum other interactive platforms like web conferencing may also be
considered.

Table 1: Norms for offering Degree programmes through Open and Distance Learning mode
and/or Online mode, based on credit system

S. No. Level of the Programme Duration of the programme Credits
1 Bachelor’s Degree, Bachelor’s As per UGC Notification on As per UGC
Degree (Honours) Specification of Degree, 2014 guidelines
2, Master’s Degree As per UGC Notification on As per UGC
Specification of Degree, 2014 guidelines
3 Post Graduate Diploma 2 years 80
Table 2: Norms for delivery of courses through open and distance mode
S. Credit Value| Size of SLMs No. of Practical No. of Study
No. | of the course| Range (interms | Assignments| Sessions Counselling hours of
of units, to be Sessions Learner
divided into Theory (10
blocks) percent of total
study Hours)
1 2 Credits 6-10 units 1 60 hours 6 hours 60 hours
2 4 credits 14-20 units 2 120 hours 12 hours 120 hours
3 6 credits 20-28 units 3 180 hours 18 hours 180 hours
4, 8 credits 30-34 units 4 240 hours 24 hours 240 hours
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Table 3: Norms for Delivery of Courses in Online Mode

S. Credit No. of No. of Interactive Sessions Hours of Study Material Self-Study | Total Hours
No. value of Weeks _ _ _ _ hours of Study
the course Synchronous Online | Discussion e-Tutorial e-Content including (based on

Counselling/ Forum/ in hours hours Assessme 30 hours
Webinars/ asynchronous nt etc. per credit)
Interactive Live Mentoring (2
Lectures hours per week)
(1 hour per week)

1 2 credits 6 weeks 6 hours 12 hours 10 10 22 60

2. 4 credits 12 weeks 12 hours 24 hours 20 20 44 120

3. 6 credits 14 weeks 14 hours 28 hours 30 30 66 180

4. 8 Credits 16 weeks 16 hours 32 hours 40 40 88 240

Annexure VII

GUIDELINES ON SELF-LEARNING MATERIAL AND E-LEARNING MATERIAL

Preparation of Learning Material

A. For Open and Distance Learning mode

1

Self-Learning Materials (SLMs) should be self-explanatory, self-contained, self-directed,
self-motivating and self-evaluating. It should be engaging and actively involve the learners.
During the planning of the Self Learning Material, the following points should be
considered very carefully:

(i)  backgrounds of learner and learning needs;
(i) learning experiences; and
(iti)  support and preparation in adapting to flexible learning.

The following major points should be considered by teachers while developing the printed
learning materials or e-learning materials:

(i)  learning objectives

(i) assessment of prior knowledge
(iii)  learning activities
(iv)  feedback of learning activities
(v)  examples and illustrations
(vi)  self-assessment questions/In-text questions
(vii)  summary/key points
(viii)  study guide

The learning material should lay emphasis on real-world tasks, learner’s choice of tasks or
situations, case studies, collaborative learning tasks, opportunities for observing others,
self-evaluation.

Planning for development of learning material: Due to the absence of interaction with
the teachers in the Open and Distance Learning mode, the learner has to take the decision(s)
at any point during the learning path. This may create disagreement between learner’s
perception and the objective of the learning materials. Therefore, it is required to consider
the following key points during planning for the development of learning material:

(i)  Learner Profile: It is required to consider literacy level (including level of language

proficiency), age group, information communication technology skills, aim of study,
personal background and home situation, prior knowledge, prior skills, learning
situations, etc.
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(ii)

(iii)

Background: In Open and Distance Learning system, learner studies at her/his own
pace unlike in the face-to-face mode. A substantial number of the learners are working
professionals and they get time to study at their homes. If we add certain references
which they cannot access at home, then it will create an obstacle in their learning.
Therefore, it is necessary to consider the accessibility of course resources and
references at the place of learning.

Learning Objectives and Outcome: It is required to define the learning objectives
and outcomes prior to initiating the process developing the learning materials. The
learning objectives can be of terminal, intermediate or enabling nature. These learning
objectives can be set at course, unit, or module level.

5. Group of Learning Material: Considering the principles of Open and Distance Learning
mode of education, the programmes shall be accompanied with learning material or
resources which shall comprise of self-learning material or e-learning material, e-books,
practical book, student’s handbook, question bank, assignment book, Audio Video material,
programme guide, project manual, etc.

B. For Online mode

1 The E-Learning Material shall have the four quadrant approach; as per UGC (Credit
Framework for online learning courses through SWAYAM) Regulations, 2016 taking into
consideration the following, namely:-

(i)

(i)

(iif)

(iv)

Quadrant-1 is e-Tutorial; which shall contain: Video and Audio Content in an
organised form, Animation, Simulations, Video Demonstrations, Virtual Labs, etc,
along with the transcription of the video.

Quadrant-11 is e-Content; which shall contain; self instructional material, e-Books,
illustrations, case studies, presentations etc, and also contain Web Resources such as
further references, Related Links, Open source Content on Internet, Video, Case
Studies, books including e-books, research papers and journals, Anecdotal
information, Historical development of the subject, Articles, etc.

Quadrant-111 is the Discussion forum for raising of doubts and clarifying them on a
near real time basis by the Course Coordinator or his team.

Quadrant-1V is Assessment, which shall contain; Problems and Solutions, which could
be in the form of Multiple Choice Questions, Fill in the blanks, Matching Questions,
Short Answer Questions, Long Answer Questions, Quizzes, Assignments and
solutions, Discussion forum topics and setting up the FAQs, Clarifications on general
misconceptions.

Preparedness of Learning Material

A. For Open and Distance Learning mode: The preparedness level of Self Learning Material
(SLM) at the time of submission of the proposal shall have the following, namely:-

(i)

(i)

(iif)

Under Graduate Programmes (3 years duration): Self Learning Material should be
ready in all respect for first two years and its approval by the statutory authorities of
the Higher Educational Institution.

Post Graduate Programmes (2 years duration): Self Learning Material should be ready
in all respect for first year and its approval by the statutory authorities of the Higher
Educational Institution.

For Post Graduate Diploma Programmes (2 years duration): Self Learning Material
should be ready in all respect for first year and its approval by the statutory authorities
of the Higher Educational Institution.

B. For Online mode: The availability of E-Learning Material at the time of submission of the
proposal shall be as per the following:

(i)

For Post Graduate Level Programmes- First year e-learning material in four quadrants
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for each course in the first year of study and its approval by the statutory authorities of
the Higher Educational Institution;

(i)  For Under Graduate Level Programmes- First three semesters e-learning material in
four quadrants for each course and its approval by the statutory authorities of the
Higher Educational Institution;

(iii) For Post Graduate Diploma Programmes- First year e-learning material in four
guadrants for each course in the first year of study and its approval by the statutory
authorities of the Higher Educational Institution:

Provided that for remaining year/semester, the learning material for programmes shall be ready
prior to beginning of next year/semester and same shall be intimated to the Commission.

Annexure VIII
LEARNER SUPPORT CENTRES
General:

Open and Distance Learning (ODL) mode of Education consists of three levels of functioning
which are located at the Head Quarters (HQ) of the Higher Educational Institutions, Regional
Centres and Study Centres (SCs) or Learner Support Centres (LSCs) established within the
territorial jurisdiction of the Higher Educational Institution as defined in the following Part. The
management of the processes of Admissions, Evaluation, and Declaration of Results etc. are the
main responsibilities of the Head-Quarters of the Higher Educational Institution and are
discharged from the main campus. Under the direct management and control of the Higher
Educational Institution, Regional Centres which are the second level of functioning, perform a
dynamic operational link between the Head-Quarter and the Learner Support Centres (LSCs)
which are the third level of Open and Distance Learning system and are important main contact
points for access by the learners, responsive and facilitating information centres, arranging
contact sessions and other operations like processing of assignments etc. The Learner Support
Centres (LSCs) will also be established and managed directly by the Higher Educational
Institution and not through any franchise or outsourced arrangement:

Provided that a Private University established under the State Act shall be eligible to offer
programmes under Open and Distance Learning mode through its Head Quarters only and duly
recognized off-campus centres. A Private University shall not offer programmes under Open
and Distance Learning mode through any Learner Support Centre.

Definition and Establishment of Learner Support Centre or Study Centre

1 ‘Learner Support Centre (LSC) means a Centre established and recognised by the Higher
Education Institution for advising, counselling, providing interface between the teachers
and the learners, rendering academic and any other related services and assistance, required
inter alia by the learners of Open and Distance Learning Mode:

Provided that a Higher Educational Institution offering programmes in Open and Distance
Learning mode shall ensure that all Study Centres or Learner Support Centres are
established only in a College or Institute affiliated to a recognised university (other than a
Private University) or a Government recognized Higher Educational Institution offering
conventional mode programmes of equivalent level in the same broad areas under the
relevant faculty such as faculty of sciences or social science or humanities or commerce or
management etc. and having all the necessary infrastructure and availability of appropriate
number of qualified faculty not below the rank of qualified Assistant Professors of
recognised Colleges or Institutes offering a similar programme for engaging theory contact
sessions and supervising practical sessions in laboratory or field:

Provided further that a Higher Educational Institution shall establish a Special Learner
Support Centre for imparting instruction to persons referred to in the Persons with
Disabilities (Equal Opportunities, Protection of Rights and Full Participation) Act, 1995,
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the National Trust for Welfare of Persons with Autism, Cerebral Palsy, Mental Retardation
and Multiple Disability Act,1999 including the employees of Defence or Security Forces
and jail inmates interested to study through the Open and Distance Learning mode:

Provided also that, in case of exigency or non-availability or non-willingness of an
Institution/College as specified above for a specialized programme or a special component
of a programme, the HEI shall activate Work Centre/Programme Centre at the Government
aided/affiliated/recognized Research and Extension Institutions such as Krishi Vigyan
Kendras, State Training Institutes/Industrial Training Institutes; Government
Organizations/ Departments; Accredited Laboratory; Government Licensed Industry; and
approved Vocational Institutes having infrastructure, facilities and human resource as
specified by the Statutory bodies for a programme or a few courses of a programme.

Any Study Centre or Learner Support Centre shall be established by the Higher
Educational Institution after processing through the appropriate statutory bodies of the
Higher Educational Institution. While processing such approvals it is mandatory to provide
evidence of the preparedness for establishing Study Centres/Learner Support Centres,
providing learner support services, availability of the academic, other staff and qualified
academic counsellors.

The Higher Educational Institution shall have a Standard Operating Procedure for the
smooth functioning of the Study Centre or Learner Support Centre which shall include all
aspects of functions of the Study Centre or Learner Support Centre, monitoring mechanism
of different services provided by the Centre, and it shall be mandatory for the Study Centre
or Learner Support Centre to maintain the learner data related to conduct of counselling
sessions, evaluation of assignments and effective and online grievance redressal system,
which should be monitored at the level of regional centre and Head Quarters.

The list of Study Centres or Learner Support Centres with details such as: Name with
address of the institution where the centre is located, name of the coordinator with contact
details, working hours and schedules for counselling sessions, infrastructure and other
facilities available in the Study Centre or Learner Support Centre shall be displayed on the
web portal of the Open and Distance Learning institution and the same information shall be
made available in the printed prospectus for the information of the learners and other
stakeholders.

A Higher Educational Institution shall submit an undertaking to the Commission to the
effect that the academic and instructional facilities at its Study Centres or Learner Support
Centres meet all the conditions of these regulations and guidelines issued from time to
time, and are commensurate with the number of academic programmes and learners’
strength thereto- Provided that the Higher Educational Institution shall not carry out any of
its activities related to the Open and Distance Learning mode at places other than Study
Centres or Learner Support Centres under a different name such as Information Centre,
Facilitation Centre, Nodal Centre, Knowledge Partner, Partner Institution, Multimedia
Centres and similar such names:

Provided that, no Study Centre or Learner Support Centre shall be established beyond the
territorial jurisdiction of the Higher Educational Institution or under any franchisee or
outsourcing agreement, as described in these regulations:

Provided further that a Study Centre or Learner Support Centre shall not admit a learner to
any programme in Open and Distance Learning mode for or on behalf of any other Higher
Educational Institution.

Norms for Empanelment of Academic Counsellors and Counselling Sessions

Eligibility conditions for appointment of academic counsellors: The academic staff in
the Study Centre or Learner Support Centre shall fulfil the minimum qualifications as laid
down in the University Grants Commission (Minimum Qualifications for Appointment of
Teachers and other Academic Staff in the Universities and Colleges and other Measures
for the Maintenance of Standards in Higher Education) Regulations, 2018. In addition,
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V.

such academic staff should have familiarity with the Characteristics of Open and Distance
Learning mode learners and their needs, difference between Open and Distance Learning
and conventional face—to-face education, awareness about instructional design, familiarity
with the learner centered approach in blended mode of learning, ability to use different
delivery media including online and computer mediated communication and Information
and Communication Technology enabled learning.

Norms for Personal Contact Programmes: Credit Based System has been followed by
Open and Distance Learning single mode Higher Educational Institutions during the last
more than two decades and it has got standardized for programme delivery especially by
the Open Universities. Such credits depend on the total number of hours that a learner is
required to cover for all activities like participation in Personal Contact Programmes,
Working on Assignments, Library Consultation etc., in completing a course. In this
direction, the guidelines of University Grants Commission on Choice Based Credit System
(CBCS) is mandatory for all Higher Educational Institutions delivering education through
conventional mode. Accordingly, for Post Graduate programmes in Open and Distance
Learning mode, 16 credits per semester are assigned for a total of four semesters, on an
indicative basis for explaining the concept, however shall be governed by the number of
credits as defined by the Commission from time to time. In Open and Distance Learning
mode Programme delivery, the component of contact with teachers is comparatively much
lower than the conventional or face to face mode which is complemented by self-learning
on the part of the learner.

The following table is provided for norms for counselling sessions in theory and practical
courses for Open and Distance Learning mode programme delivery.

Table: ODL programmes - Contact Sessions for Theory and Practical Courses; on an
indicative basis

Four Courses, each of 04 Credits,
with a total of 16 Credits per semester

Number of 10-12 credits for theory and 6-4 Credits for practical | Counselling for theory
Assignments | courses only Courses:
Contact sessions- practical Contact sessions-| Four courses of 4
theory credits each
Four per 60 hours of guided experiments| 30-36 hours 12 hours per course
semester with support of internal supervisor
per 2 credits

Note (1): Contact session up to the extent of twenty per cent., or as defined by the Commission
from time to time, could be arranged by providing Massive Open Online Courses and other
online programme delivery systems.

Note (2): Practical sessions to the extent of twenty per cent., or as defined by the Commission
from time to time, could be provided through virtual lab mode.

Deployment of work force and other support at study or Learner Support Centres

1. The Study Centres or Learner Support Centres shall be headed by a Coordinator, not below

the rank of an Assistant Professor and shall be augmented with academic and non-
academic staff depending on the number of learner, assigned for adequate support to the
learners. There shall not be any restrictions in the capacity of intake in Open and Distance
Learning programme at the Learning Support Centre or Study Centre and Main campus.
The capacity of intake per programme should be commensurate with the available
qualified faculty in relevant area, well equipped laboratory, library, online connectivity
and Information and Communication Technology facilities, and appropriate
infrastructure, along with the following:
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VI.

(i)  Number of qualified counsellor to number of students shall be 1:100 per theory
course;

(i) Number of qualified supervisors per practical course of 2 credits: 1 or more;

(iii)  Availability of laboratory: The laboratory should be in a recognised Higher
Educational Institution offering a similar programme in conventional mode for a
period of not less than 3years.

Monitoring of functioning of the Learner Support Centres or Study Centres

The Higher Education Institution shall have dynamic Information and Communication
Technology based interactive communication system between Head Quarters, Regional
Centres and Study Centres.”

(i)  Log in email ID shall be generated for every learner so that learners can have a two-
way communication, interact with various functionaries of the Institution and provide
constructive feedback for improvement in Open and Distance Learning programme
delivery;

(i)  Head Quarters, Regional Centres and Study Centre or Learner Support Centres shall
maintain a web portal giving all relevant and updated information about the Open and
Distance Learning programmes being delivered. The content of these shall be updated
at least on a weekly basis;

(iti)  Regional Centres, as applicable shall collect a holistic report about all aspects of the
functioning and quality of programme delivery of Study Centres or Learner Support
Centres periodically especially during the Admissions, Examinations, and
Counselling Sessions etc., and share a consolidated report with the Head Quarters on
a weekly basis;

(iv)  These reports alongwith responses by learners shall be periodically

(v)  analysed for the quality audit of a programme and its delivery besides the quality of
performance of the Study Centres or Learner Support Centres;

(vi)  Any remedial action shall be jointly ensured by the Head Quarters, Regional Centres
and Study Centres or Learner Support Centres promptly;

(vii)  Regular visits, at least twice a year by the academic staff of the Higher Educational
Institution for on the spot monitoring and interaction with functionaries of the
Regional Centres and Study Centres or Learner Support Centres, the learners and the
counsellors; and

(viii)  Ensuring access of “SWAYAM” and other repositories of Massive Open Online
Courses by the learners at Study Centres or Learner Support Centres.

Closure of Non-performing Study Centre or Learner Support Centre:

In case a Study Centre or Learner Support Centre fails to adhere to the prescribed norms or
guidelines, the Higher Educational Institution shall initiate action for closure of the centre by
following due procedures, so that interests of learners are taken care by some alternative
arrangement.

Annexure IX
ASSESSMENT CRITERIA FOR OFFERING ONLINE PROGRAMMES
THROUGH NON-SWAYAM LEARNING PLATFORM
Provisions:

Learning Platform, other than SWAYAM, used for delivery of online programmes shall be
assessed by a Technical Expert Committee duly constituted by the Commission and the
learning platform shall broadly have the following provisions:
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User and Course management

(i)  User Management: Role Based authentication, User Registration, User Profiling

along with personlised dashboard. User’s activities analytics. Learning Management
System should have Application Programming Interface Integration facility to
integrate with external Application/tools.

(i)  Course Content Management: Learning Management System must support all types

of files (PDFs, docs, MP3s, MP4s etc.) and e-Learning formats, and data collection
capabilities.

(iti)  Capability for Personalized Learning Experience: The platform should allow to

create personalised learning paths along with criteria that are necessary to be met
before they move on to the next content.

Collaboration and Communication: The platform shall be able to foster communication
and peer-to-peer interaction among learners with features such as online chats, discussion
forums, user groups, built-in messenger etc.

Assignment and Quiz management: Self-assessment creation (assignment, quiz),
announcement. It shall support all types of Questions (Multiple Choice Questions, True
and False, Matching, subjective short and long questions etc.).

Accessibility across Devices and Mobile Learning: Learning Management System shall
allow its learners to access courses on different devices, i.e. Personal Computers, Laptop,
tab or smart phones.

Security and Privacy: As Learning Management System holds personal records of
learners’ it is important to ensure that the Learning Management System has privacy
controls, protected logins, and utilizes secure server locations to keep users’ data safe.

Parameters for Assessment of Online Platform:

The assessment of a non-SWAY AM platform by the technical Expert Committee shall be
broadly based on the following parameters, alongwith any other criteria as notified by the
Commission from time to time:

User friendliness
Indicative terms of reference:
(i)  Ease of use/proper navigation/attractive presentations in User Interface.

(i)  Awvailability of Interfaces/delivery mechanisms—web, mobile desktop, instant
messaging, video conferencing, audio graphic systems etc.

(iii)  Awvailability of proper internet connection in case of web-based interfaces.

(iv)  Representation of content-text/graphical, exercises, tutorials, Examples, case
studies etc.

Content Storage and Management provisions
Indicative terms of reference:
(i)  Production of contents;

(i)  Video-Audio Storage mechanism (name of cloud service provider; streaming
services used);

(iii)  Ease of access to content;

(iv)  Reliability and availability of content at all times.

Synchronous Interaction provisions (video/audio conferencing, live chat etc.)
Asynchronous Interaction provisions (Discussion Forum, Blogs, Wikis etc).

Learner engagement provisions (interactive content, activity management, group projects).
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10.
11

13
14,

16.
17.

18
19

21.

24,

Peer group interaction provisions (social media integration, group activity, breakout rooms
etc.).

Learning Communities/Research forums.
Indicative terms of reference:
(i)  Collaboration of internal/external communities;
(i) Collaboration methodology.
Adaptive learning provisions (skill gap analysis, personalised content).
Provision for grouping the learners with different mentors
(i)  One mentor to be assigned for 250 learners as per the regulations
Dashboard options for all the stakeholders.
Proctored examination methodology.
Examination support- formative and summative Indicative terms of reference:
(i)  Online question bank management, paper setting, valuations
(i) Online student registrations and exam scheduling
(iii)  Online generation of grades based on continuous evaluation
(iv)  Learner authentication
Examination support- Multiple choice and Long/ Short answers
Provisions for Online assignment creation, submission and grading
Availability of tool to keep students informed about activities, performance etc.
Plagiarism check provisions.
Methodology for online payment gateway
Flexibility.
Indicative terms of reference:
(i)  Browsers supported,
(i)  Main site having responsive design.
Support for the standard four quadrant approach, which is followed by SWAYAM.
Provision of online award of certificates/degrees.

Proposed methodology to train the faculty to effectively Design Develop and Deliver
Massive Open Online Courses (MOOQOCs).

Security features from transparency and credibility perspective.
Indicative terms of reference: (i) at all levels including IP tracking of the learner.
Scalability
Indicative terms of reference:
(i)  Maximum users;
(i) Number of users able to log in simultaneously.

Proposed methodology to ensure that the faculty engages with the student, motivates them
and assesses them.

Provision for an appropriate organizational setup in the HEI for maintaining and running
the platform.

Proposed methodology to ensure the quality of courses.
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Annexure X
GRIEVANCE REDRESS MECHANISM
Scope of Grievance Redress System for Learner

The Higher Educational Institutions, offering programmes through the Open and Distance
Learning mode and/or Online mode shall have a Grievance Redress System and Procedure
which shall be published on the portal of Higher Educational Institution and it shall be the
responsibility of the concerned Higher Educational Institution to update the same as and when
required. Each of the Higher Educational Institutions shall provide an online facility for
submitting grievances and track their status. The Higher Educational Institution shall also be
responsible for monitoring, assessing and reviewing the effectiveness of its Grievance Redressal
Procedures.

Guidelines and Standards for the Grievance Redress System

The Higher Educational Institution shall have a policy on Grievance Redress System based on
following guidelines and standards, namely:

(i)  the policy shall be unbiased and understandable;
(i)  there shall be time line for each stage of the process;

(iii)  the policy shall be published on Higher Educational Institutions portal so that the
learners may read and refer to;

(iv)  the policy shall be made available to learners with disability in appropriate format and
the provision shall be made accordingly in the policy document;

(v)  the authority or authorities involved in the grievance redressal process shall treat and
investigate the facts impartially;

(vi) the Higher Educational Institutions shall address the grievances in a timely manner so
as to lessen interruption in learning process of the learner;

(vii) the Higher Educational Institution shall have a proper communication and escalation
mechanism which shall be operated and maintained through the online software
application;

(viii) the Higher Educational Institution shall maintain the confidentiality of the complainant
as far as possible;

(ix) the Higher Educational Institution shall ensure that officer(s) deputed for the learner
support at the Higher Educational Institution, the Regional Centres and Learner Support
Centre(s) (for Open and Distance Learning programmes) are able to provide guidance
on submitting grievances in the portal;

(x)  there shall be a provision to withdraw a complaint without prejudice at any time during
the procedure; and

(xi) the learner shall be kept informed of the status in relation to his or her queries or
grievance on priority.

Rights and responsibilities of learner
The rights and responsibilities of a learner shall be as under:

(i)  The learner has right to complain regarding any aspect related to his or her learning
path including programme quality, learning resources, learner support and guidance,
teaching, learning and assessment.

(i)  The learner is entitled to approach the respective Learner Support Centres (for ODL
programmes) for submitting his or her complaint. The learners of online mode may
submit their complaint directly to the Higher Educational Institution. The complaint can
be submitted individually or collectively by a group of learners.

(i)  The learner shall submit a formal complaint in a manner prescribed by the Higher
Educational Institution regarding expression of dissatisfaction with a service provided
or the lack of a service or the quality of a service. Such expression shall be correlated
with what the learners were entitled to receive.
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Responsibilities of the Higher Educational Institution
The responsibilities of the Higher Educational Institution shall be as under:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

A Higher Educational Institution shall work with the principles of openness and
collaboration.

A Higher Educational Institution shall continuously improve the services it offers. As
and when a grievance is received, the Higher Educational Institution shall investigate it
thoroughly and make the necessary improvement(s) in its services.

A Higher Educational Institution shall encourage Learner Support Centres (for Open
and Distance Learning programmes) to make initial attempts to address and resolve
complaints as close as possible to the point of origin, and with the minimum of
formality.

A Higher Educational Institution shall also monitor the Grievance Redressal process
through its Learner Support Centres (for Open and Distance Learning programmes).

A Higher Educational Institution is responsible for privacy and confidentiality unless
disclosure is necessary to proceed in the matter.

The grievance shall be accompanied with the reasons for dissatisfaction and expected
remedy. The learner shall also give the reference of Online Grievance Registration
Number generated at the time of submitting the complaint at the Learner Support
Centre.

The Head of concerned School/Department/Centre of the Higher Educational
Institution shall investigate the complaint(s) or refer the matter(s) to a more appropriate
person, body or committee or departments, as appropriate.

It shall be the responsibility of the Head of School/Department/Centre of the Higher
Educational Institution to monitor the progress and to timely resolve the matter.

The Head of concerned School/Department/Centre of the Higher Educational
Institution shall respond in writing (letters or email etc.) through offline or online mode
giving reasons for a decision and action taken there to.

Complaint Handling Mechanism

The Online “Complaint Handling Mechanism” facilitates learners to submit online complaints
through the interactive web portal and track their resolution status. The Higher Educational
Institutions shall take action as under:

(i)

(i)
(i)

(iv)

(v)

The Higher Educational Institutions recognised to offer programmes through the Open
and Distance Learning mode and/or Online mode shall follow guidelines related to the
Complaint Handling Mechanism notified by the Commission.

The Higher Educational Institutions shall upload all information issued by the
Commission regarding the Complaint Handling Mechanism on their website.

The Higher Educational Institutions shall inform learners enrolled in Open and Distance
Learning programmes and/or Online programmes about the Compliant Handling
Mechanism.

The Higher Educational Institutions shall provide a link with title ‘Complaint Handling
Mechanism’ on homepage of Higher Educational Institution website for creating
awareness amongst the stakeholders.

The Higher Educational Institutions shall comply with all instructions as issued by the
Commission regarding timely and judicious resolution of all complaints raised by the
learners.
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