PROGRAMME PROGJECT REPORT FOR BTTM

Mission & Objecives: The mission of the BTTM progmmme is (o provide 2 comphae
undersianding and knowledge 10 the siudenis about the Tounism and Travel indusry. In chis
programme leamers will sudy all courses dirseily or inditeetly associaied wilh the indusiey of
twve] and iourism. Afey completing this programme swdenrs will emily sble o conelate and
coanect all the theose x| espects with the pracccal in e industey.

The ehjeetives of the: programme anc lisicd below,

To provide theoretical knowledye 1o Teamar through different compuiseny courses.

Tor provide an opportunity o take indusry experience through intermship,

Learmuers will undemitand rezearch and it varions manws: thraugh project repoe.

1L will make studends able 1o find 2 suiabe job in the indusiey.

Relevance of Ihe program wizh HEIs Mission apd {-oals:

©ne of the imporiant missions of higher education pumcolady thraugh Open and Distange
| faming Instindions is i provide grsder opporiunitics and aoeess 1 such section of sociery wha
ari: wnable W reach &l Higher Fducasiomal institutions. Ctvarakhand is ene of the emotess and hilly
s3ales of India dus to which large no, of the youths of the scng ave it able 10 reach and atend the
higher educalional instinacons, Thirs this Bachelor's deyroe prograire in Tourism will provide
them overall inthemation and anderstanding sbow iarisn indastry. After completing the BTTM
Progrumme Ieamers will copable W apply for the indusiy w well s higher leaching pasinions in
WANUUS Wmversitics.

Mulure of prospeetive targel proup af Lleamers:

Linzrekhand is ore of the hilly 2nd retioiest slutes of India. Masof the youths of this stace are nol
able vo reach al higher educatonal instintions. Remoe Villages located in high hilks and
Unkirva bt ity of higher cdwsarion imstilutions in sue are some major fctors which ooui sty
kewping avuy vouths of Linarskhand from the higher education. Professionat programimes such as
B0IM running ander the wbrella of Ubtarakhond Open Lniversity are peaviding greater
oppeunitics of jobe tvel and tourism companien lucated in different metropolitan cilies of Indie

Appropriatentss of programme 10 be conduried in (pen and Distaniee kearning made to
acquire spectiic skills aed cempetence:

BTTH is 3 o of thee professionad programmes renning in Uarakhand Open L giversity frem past
seved Yers. Students will siedy all ipporant courses during their programme. Mo part of his
[irsersannrie is theoretical and students ges practicol experten: through the o months Inernghip
Frorn ey neputed travel company,

Insiructional design:
Progeamine Tille: Bachelar of Towrisn and Truvel Manageeen
Progeamme Code: BTTM-16

DepartmeotSchon] pifering the programme: Department of Teorsm, Schoal of Towcsm,
Huspitaliny and Hotel hfanmgement

Duration of the Programme: binimem Four Years and Maximum Eigh Yeas

Admiszion: All the rles related o admission of universiry shall be applicable for admission in
Bachclor of Tounsm & Travel bManaysmem.

Eligibllcy: Minimum eligibility criteria for edmissions in BTTM programme shalb be 10+2, There
is o upper age lintt to admil a candidate in Bachelor of Tounism and Travel Managemon
programime offerad by the Utaakhand Open University.

Semester Patbern: A semesier shall normally extend aver a peried of six months. The evakuation

. uf the lcerner will be bused on assignment submiled and end-semester examinziion. The

assignment shall cury 50% of ibe ol ks of the course. The marks of assignment shall he
1aken int acvoamt for compuestion of Gradss. Theee shall be 4 wrinen end-semester cxamiration
which will carry 70% of total merks assigned for the course.

Medium of Instruction: the medium of instruction will be English.

Question Prper Pattern for Theory Pagrers: The pattemn of guwstion pupers will be according w
the gurdard pattern followed by Unamkhang Open Universily.

Frogramme Fee and Examization Fee: The progrrame loe per semesicr wilk be Rs, 20000, and
enlite programme fee will be Rs. 160000, ANl other charges Fixed by e University shafl be
applicable, The exomination fee will be in accardanes with 1he dedsion of the examinacim
Lommines of the University, Prewenily the examination Feg per course bs Rs. 1 50- ang project fez
75 R, 150400-

Dectaration of resulis 2nd award of dopree:

For declarasion af the resulls end award of the degres, the Lniverstoy™s ardinance for sxamination
will be followed,

Ameadment: Any ordimance, fee srnwciure and cligibility are subfeat 1o amendment from rieme 1o
limw! e iy be decided by Approprate body of the Lniversity.




Evaluafien Scteme of Bachelor of Tourism and Travel Manapement- [ Semesier

HTTM- L Semesier

Faper Cede Paper Tlrke Credit Agslpnment ESE Toad
BTTM i Towrrism Concepts & Linkages 4 15 33 an
..... BETTM 102 [ Principies of Munagemem 4 i5 i3 £y
HITM 183 Inuduceion w Marketling 4 15 35 50
BTTH 104 Indim  History, Society and 4 15 15 30

Lulwre :

Toixd Credirs _ 16 Total Marks 2

Evalustion Schewe of Bachelor of Tourlsm and Travel Management- 11 Semesier
BETTM — 2" Srmester

] —_”..w_umq Cude Puper Title Credit Assipaownt | ESE ‘Total
CRTTM L Toursm Resourees of Narthem 4 13 5 T
India
BITM 2 Truvel Apency &  Tour 4 15 35 50
Operation Business
BTTM2B} Intermational Touwrism 4 15 35 50
B1TM 204 Hospitality, Holel & 4 15 a5 £
Huoteliering
Feoedalion Environmenca] Studies Na, Rit n 1
Course
FES-10 o
Total Credits 15 Totat Marks g

Exvaluation S¢hene of Bachelor of Tonritm and Travel Mandpezoent- LIE Scroester

BT TM -3™ Kemoster
Paper Code Paper Title Credit Asgtenment ESE Total
BLTM M1 | Tounism Besources of Southem tndia 1 15 15 5l
BTTM 32 | Itinceary  Freparztion and  Tour 4 13 s Hr
Packaging

BITM 343 | Compuler Applicalion in Tourism 4 15 35 50
BTTM M | Rusiness Cormunsanian 4 15 35 S0

Tutal Credits 14 Total Marks | 208

O\

Evaltation Scheme of Bachebor of Toorssm and Travel Magagement- 1Y Scmester

BTTM — 4™ Semester
Paper Code Paper Title Credits | Assipnmcnt ESE Taotal
BYTM 461 | Toursm Resourpes of Eastern India F] 15 50 50
BTTM 402 Airlines Ticketog and Cargo " 15 35 Ey
Operations
BTTM 403 Tourism, Travel, Transpon 4 15 35 i
BTTM 404 Accouting ad Fitancial 4 15 35 5
Mamagement
Fowrndation Human Vialwes aod Echics WA 30 W 100
Courke
FHVA 1) F
{ Tatal Credies 16 Totad Marks A

£valeation Scheme of Bachelar of Tourism aod Travel Masagemeni- V' Semesier

B TM 5™ Scmcsier

Paper Code Paper Thie Credil | Asslgnmest ESE | Tuisl
BTTM 501 | Fundamenials of Human Besoune aml 1 15 35 50
Organization Behaviouy
BTTM 502 | Leading Werld Destinations d 15 35 50
BITM 503 | Tounsm Impacts 4 15 A3 i
ETTM 54 | Indusisinl Tetining of Prksa Repor H0
[50 marks} apd Vive-Yooe {30 marks)
Faotal Credits 16 Totul Murks 280

Evatusiiva Schiae of Bachelor of Tourism and Travel Managemesi- V1 Semester

.....

Yotal Credits |

BTTHM -6 Semeater
Pager Code Paper Tlile Credil | Assignment ESE | Total
BTTM 801 | Tornrist Herg2 of Uttrakhand 4 1% 15 50
BITM 602 | Tounwtn Policy & Planning AT 35 50
BTTM 603 | MICE Tourm 3
BTTIM &0d | Entreperencucship Dewvelopment




Unit i | Tourism Tndusery; Orgenization and Scope
i 11 Tawrizm Infra structure - Types and Typolugies
Unit 2 | Chain of Distnibution in Toursm Indwsiry snd Significance of Vertial and
Herizani!| nkegakion
Bock: 4
Tourksm Froduct, Toorlst Demand, and The Supply-Mix
Unit13 | Tounism Produc and I3 Cormponents
Lnit 14 | Towrist Demand  “Concepd”, *Types” and ‘Unijue Features™ . Toudsm
Supply-mix
Lnit 15 | The Tourism System - Dirnenstons and Applicatians
Unit 16 | Tourize  Linkages - Scope, Chalkenges  and  Problem  of Co-

ordinatkan/| nzgration.

BTTH (2

Principkss of Managemen

Programme: Bachekyr in Tourism and Travel Marapemen (BTTH 163

Year f Semegrer: 15 Semesier

Orbjective: To acquaint leamers with the Miamapemeni principles and functions.

Block 1:
Thuories of Manugement
Unit |} Manegearcrr « Natore, Definiion £ haracheristios and Imponance
Lrir 2 | Evolution of Science and An of Managermeo and the Core Managernent
Thoughs
Lnit 3 | Schools of Matagement: Adwinisimative, Scientific, Fechaviomal, Open
Systems, Comtingenty amd Syslems : Theay 1 Pracijce
Linit 4 | Funcrions ol Management and Skills of a Professions] Manager
Block 7 :
Flanning and (hrgagizing
Lo 5 | Manning: Cancepl. Process snd Types af Planning
Lnit 6 | Owganizatbonal Structines comd Departmeniation
Liniv 7 | Delegation and Decerugslizaton
Lnit 8 | Span af Contral and Types of Oruanization
nit® | Decision Making '
Bluck 3 :
Stuffing aed Dirceting
Lnit |0 { Seaffimg : Narure, purpose and Process
Lnil 11 | Mening, Principles and Sign ifucance of Dirceting
Unit 12 | Leadership - Theores and Tepulugies
Unit 1Y | Metivation: Meaming, Difrnition and Theonies
Limin [4 | Processes of Comnunicm jon: Typabogies. Siynificance and Barriers
Block 4 :
Coordinatien snd Cantrel
Linil 15 | Characterstics, Importance amd Fiective Proces of Conrddipistion
Lnit 16| Controlling. Essence and Tochnique:

DY is ot




Exaluation Scheme of Bachelor of Touriem and Travel Masssemeat- Vil Scaiester BTTM-L* Semexter
BTTM — 7™ Semester . Paper Code Paper Tide Credit Assygmment ESE Total
Faper Code Paper Tille Credit | Assigament | ESE | Toial ) BITM WL | Tourism Concepts & Linkages 4 13 B e
HLUTM 701 | MIS Tor Townsm ] 15 35 in BTTM 142 Principles of Managemem 4 15 35 50
BLTM 702 | Tour Gwding r] 15 35 0 ETTM 103 Inrodhuction 1 Markeiing 4 3] 13 £l
ETTM 703 | Communication Skill & Fersonairy | 4 s 3 50 BTEM 104 | Indien History, Society and [ 4 15 35 50
Developmenr Culture
BTTM 74 | Emerging Trends in Touram and | 4 15 35 50 Tatal Credits ;| 16 Total Marks 200
Tourism Documentacion ETT™ 11
Tatal Credits T3 Total Marks | 204 Tourkm Concepd and Linkapes
Pregramme: Bachebor in Tounsm aml Travel Maniggemment {BTTM 15)
Evuluatica Scheme of Backelor of Toarizm and Traved Manszemeat- VI Ssaester Yenr / Semeser: 1:4 Semester
Odrjectiver This course is specifically eimed at ereaning a clear porceplion of  the incumbents
ETTM - £ Semester on conceptual and philosophicat framewark of Towism.
Paper Paper Titk Credit Aszipnmest ESE Tatal Bk L
Lide Tourism: Definition, Meaning, Xature and Scope
B17TM #81 | Toursm Ongneations 4 1% s 50 Lnin Emérgence and Evohation of concepl of [ourism
BTTM §02 | Adventuee Toorism 4 13 ¥ 0 Lini 2 Understanding Basic Yerminology of the Toumism: Traveller, Visitar, Tourisl,
"BTTM £03 | Pilgrimage Toansm o Ind, ] 15 35 =0 Excursionisl, Resource, Alraction, Product, Market, Industry and Destination
BTTM B | Gengraphy of Tourism 4 L3 35 0 Linit 3 Conmponents and Flemenes of Townsm
Total Cradits L& Total Marks | 204 Lnit 4 Drifferent Approaches o Sy Toucism
ESE= End S er Examination . L § Types and Forms of Towrism

Block 2
Tourism = Growlk Ferspectives and Typodogies

Lmte | Fecloms Affiooiing Cirowih of Taurm

Linag 7 Recreation, Lemsure and Tounsm Inler-relativrship

Lonig B Concepr of Push and Pull Fones in Tounsm

Lhie g Mativanon for Travel amd Toursm and Rebevanee of Mativalion Stedics

Elock 1
Tourism Infrastructure aod Indusiry




BTTMI03

IAtroduction o Marketing

Programme: Sachedor in Fourism and Travel Managemaenl IRTTM 16)
Year / Semwwier: 1x0 Semesicr

BETMI

Indian History, Socicty and el

Frogranene: Bachelor in Tourizm and Travel Managemenl (BETTM 16
Year/ Semester: 1st Seresier

Cejectives To dmpan ki lale omd develep thinkisg towards the dynamic, dalbnping wnd
inmvadive markering of Loasin.

Block: |
Histerical Peripective
Linit | The precess of Cominity und Charge Throtgh Pre, Proo and Ancient Times
Unit2 | Medieval History with Special Reference to the Influznce of Akbar
Unit 1 | Modem History and Impac of Colonial Raj
Unit 4 | Key Archucological Findings
Blork 2
Heligion and Philosophy
Unil 5 | The Great Vedic Herhage of India: Vodas, Brhmanas, Epicy, Puranas, Smirtis
amd Upnishadas
Urit & Preaching of Snmad Bhagwad Gia
Unity | The Glorians Instilution of Hindyism
Unit® | Essenee af Jaitisin and Suddhism
Lnit 9 Tradivions of Blura snd Christianity
Unit 1 | Sikbosm imd Other Roligions
Bleck 3
Herlage ¢F Art and Craft
Lrir 11 | Architectural Henlage of India
Linit |2 { Saliem Features of Indian Scolpiure and Paintings
Unit 13 | Clagsiz] und Folk Dances
Unit 14 | Indian Music amd Musical instruments
Unin 15 | Handigreak
Block 4
Folk Tradifions agd Socictal Perspectives
Linit 14 | Ape-old Legacy of Pilgnmages
LUnit |7 | Coloors of Indian Fairs and Feativals
Lnrit 13 | Socktul Pempectivy amd Social Institutions
Lnit 19 | Modemizatemn and Cluaps

Black I :
lotroducrion v Marketing
Uit 1 Market iuwd Marksting | Mcaning, Mature and Seope
Elnie 2 The Ky *Fs* of Marketing
Ui 3 Prossga Markenng end Scevice Marketing - Commonalities and Differennianiogs
Biack I
Significance of *Ressarch” and ‘Professionatism® in Marketing
Lonir 4 Marketing Infornetion System and hurket Research
Lnit 5 Comeepl of Markel Segmendadion and Markey Targeling
it & Amilvsins of Consuners Buying Behaviour
vnmi 7 Marka) Kesearch and Fore casting Market Dernand
Block 3 ;
Designing Marketing Strategies
Unit 9 Competitive Differentiation and Product Pasitioning
Unit 10 Wew Produe Development Sirategics
Linic [1 durkering Swatepnes al differen aapes of product Lif Cyele
Lnit 12 Prodwer  Pricing Strategics « Product Eavels, Proded fssues, Brand Doecisions
and Produt Fricing
Linit 13 Disiribution Channe] Srucgics - Watune and Impenance of Diswibution Sarstenne;
Channe| desigm decisions and Channel Mansgement Decisions
Block 4 -
Flaening andd Controlling Marketing Frograms
Loil 14 Planmng Markeing  Programmes: Peodwit line, Product hix, Brandiny.
Fackaging. and Managemem of Disaributton.
Linic 15 Diesigning Communication and  Promotion Mix - Steps in developing Fffevtive
Varmmunication Adverising Slralegies - Major DecGsions in Advermising
Linit |6 Sabes Promudion - Sebecring, Developing and Implenenting Sales Promotion
Srrancgies
Lomin |7 Public Kelation - Puldic Relation Process. Majer wools in Murketing Pubilic
Relaions. Public Relations Qppurtonitics for Hospitaliny Indusiny




BTTM - ™ Semesier

mit 9 Monumeats, Museurs
Unit 10 | Religious Spiritual Tourism and Pitgrimage
Unit L1 | Nasioal Parks, Wildlil Sanctuaries and Other Linique Mewrgl Henlnge
Lnit 12 | Folk An, Craft and Festiviies
Block 4 :

Rajasthan aod Gojzrar
Unin 13 Manumenis and Murseums
Unit 14 | Religioars Centres and Sies
Unit 15 | Folk Tradiviens, AL Craft and Festivities
Umit 16 | e Beaches and Seepe lor Waer Sports and Mature Towristy in Gujrat

FPager Code Paper Tille Credit Assigmment [ ESE Toad
BTTM 21 Tawrsmn Resources of 4 i5 35 b
Nonhemn India
HITM 202 Travel Ageney & Tour 4 15 33 50
Operarion Business
BTTMZ03 Intermeatinnal Towdsm 4 15 1% 50
BTTM 2 Huspitaliry, Hoed & 4 15 J5 7]
Hodicligring
Frundation Fovironmental Swdiss MNA 30 H it
Course
FES-10
Total Credits 16 Total Marks M
B1TM 200

Towarism Besaurce- of Sarnbhemn India

Programme:  Huchgl,

Yeur / Sencsio

Objecthve: Ty Gombamse lurners wpd develop appreciaion e e atBeen Tounsm eesonrees af’

Nowthern Tndia,

o Touriam and Travel Mausopement (BTTM 16)
ol Senmesier

Block 1:
Himachat Pradesh and Jammu and Kashmir

Lnii + ature and Adverture Tourisn - Trekking, Moyrnainesring, Skiing and Warer

and Acro-Spons

L 2 feligion: and Culural TourismSpecial Evenis'Festiviries

Limj1 3 Musicoms and Monumenrs

Lnin 4 Flora, Favma und Mational Parks

Bleck 2 :
Funjab, Haryane. Chandigarh and Delhj

Unit 5 Museums, Moruments and Historical Sites

Lnit & Parks and Saremianes

L 7 Religrous Destinacpons

Unit & Folk Traditions, Festivities and Ar and Craft

Bduck 3 =
L'ttar Fradesh, Madhya Fradesh and Chhaitisparh




BTTM 2

Iravel Apeney and Tow Crperalions. Business
Frogramrme: Rachebor i Toursm and Travel Mosagement (317TM 16)

Yoar ! Semesters 2ml Semesier

Objuitive: To familianze leumens with the Amdamentals of Touriss isdvsiey g (o provide the
custatze il Ll ::_.._.n_.__.E_._n__...Jh—.._E Jiscipline.

Elock Unle Titke
Block | Trave) Ageney and Tour Operadons Seclors
Linin 1 Travel and Toar Operations Trade: Origin and Devebopment and

Changing Scemunio especially duc ta CRS & ICT

Linin 2 Meaning and Defairtons of Trevel Agency angd Tour Operutors

Lol 3 Forms & Typologics of Tour Operatoms and Fravel Apents and
Dilferenniatsons Betweety Them

Lhind Kole and Conmtibaions of Travel Agens & Tour Operstors in
Developraent & Growth of Towrsm Indusiry in India; €thical,
l2pal and Kepulatony Aspedts of Trvel Apency and Towr
Operations Businggs

Blach 2 Travel Apency Bosiness

Limr % Core atexs of Truvel Agercy Business and Functions [Tickefing,
Trave| Fuwiliareon, Decumenacion, Marksling ete.}

Limit & Depanimentzlization of 2 Travel Agency and Organizaional
Structure of 2 Standacd Travel Agency

Lnit 7 Sening up 1 Truvel Agency, Fiscal & Mon-Fiscal Incentives
Provided by the Govertunent and Scurees of Income

Limn & Procedunes for apprrval From ihe State Depariment, Ceniral
Covernment and 1ATA

Block 3 Tour Operatisns Management

Lnnd Tour Operstions: Considerations, Challaiges and Urrsnization

Limit 1

Chrymnizalional Streciurs and Fumctions of a Tour Operator
(Megetiating & Coneiactimg with Suppliers, Tour Plamning &
Exccution, Marketing atc. )

Lnit 1 Facigrs Alfecning Towr Planning and Sourees of Incomw
Linin 12 Requirements and obligatory conditions 10 5e1 up a Tour
Operathon Lnit
Block 4 Case Studles of Travel Trade Qreanlzations and Assoriadoss
Lt 13 TAAlznd 1ATD
Linir 14 1ATA and WATA
Limil }5 Thasrrias Cook and Cox & Kings
Linit 14 Chbitz and SOTC
] ) mﬁ;.n.”u




BTTM

03

huemarkowal Togrsem
Pragramme: Bachelor in Tourism and Teavel Mansgpemenl (3T TM 16}
Year [ Semiester: 2nd Semeser

(Mgt

wes To oquin the studenes with necessary knowbedge on Inicmativeg | Toursm trends and

Block L
Contemporary Trends in Imeraadonal Tewrism

Lail | pGlobal Tourst T Tiends and Keeeipt Paiten:s Onee the Yean
tur jRegional Disiribution of Infernatianal Towrist Trdfu s Tounsm Reccips, Regiaonal
Mhisguirities amd Touriam gap.
Uit 4 [ Dymiwmics of Fuurki Ar:_.._q.s.v from Leadimg Toueism Marker Uipneries - G5 A
Al with Speciat
1T,
Lon 4V ouris Inflew Pauemns to Popalar Destioation Cuentries L54 France. Spain, laby,
Ol AvsAria. Swilocrdand and & pstralia
Rlock 2
ntemativoal Taurism i SA AR Bregion with Special Reference to lodia
L & | Swaee gl fmsemanional Tourksm in Pakism, Sepat and Bl
Uit yrtyemmance of Bangla Desh, S Laba and Middiees, a0 Inecrsainecd Togrism
L ? Imdia’s Place in e national Tourism in Inbouncd aed £ ubound Pemipoctives
Lnns  fGioogoaphiv, Demoeraphic snd Psyehographic Seprmemtauan of 1 fective amd
Putenizl Toursan Markess of India
Lot Fiawaring T rends of "Erhiic, *Rund”. " Lee”. “Medical . Adveain and -MICE
vin @ vis Frospoets of dinn foursm

Kl

Block 3
aml Contribation of Leadmyg International Organizathons in Fromutsion of Tourism

WL

Lan 11 fwrre
RETIEN (S
Block 4
wome key Persgeciives of International Tourlsm
Lme 13 fmgiee v Major Pedineal. Eonmwiie amd Erviponmmenuu Hlgpeings o lanmation

Temarisaan

L mar 14

Inmcrmgional Fowriam e e prespective: Progeciots M, Iy WL jied siLher
I idnl

[hh3

L i

Intrmitiaonmak Lo, Cibabal Umlerstanding Wbl Peice wnd £ omnaunai Hzmmom

HETO Y PN BTG

ol ourisd Frinffac and Beceipt Paticons - Slegerernent Techiig ecs and

hai L.

BTTM 104

Hospituling, Hooel sl Hotelening

Programme: Bachivbor in Toursm and Travel Management (BTTM 16)
Year ¢ Semeciors 2md Semester

Crbjective: | he course has been speciadly desigmed o pravide an avervies: of the virious coential
perpocines of Hatel, so thay the incumbents are beter prepured to percerve aned subsoyuenily
prownice she dviamie operationy and mansgeria] funclions of this seoos, prafasianally.

Haapitality aod :ns__an_un"w_—.ﬂnn_“muﬂ. Nature and Typologies
L' _. Hezpitalicy: Ovigin and Evelution in Irermational Context
Linit 2 {Awe old Institution of Hespitality with the Spirit of * Atithi Cevo Bl in India
aml its presenl Stams
Lnn 3 Typolozy of Accommeadaton
Unit 4 {Chrigin and growth of Hovel industry with special Relerence 1o India

Block 2

Organization and Fusctions of ¥arious Departments

Departmentation 7 Standard [ntevsalisnal Hudel Loternadanal Hotgl and,

Limit & |From {Hfice

Lnil & |Food Froduction

Lnit ¥ [F & B Serviee

Laind [House Kecping

L 9 {lack Office and Qrher Ancillary Departments

Block 3
Type aad Forms af Hotels

Loit 18 {CkssiReation of Hotel an Rasis of Lacation, Size, Clientelo Ranpz of
SEr R Bl

Unit 11 |Star Classificarion - Criteris and Procedure Adopied in Indi hm\\.

Unit £2 |fesort Propertics, Herilage Hoels and Ecoicls — Cong
Dimensions

@‘i\m

T

.M.w.m.
[ -~

ey

o

TIRI




EBlotk 4
Instlintional, Promoticons] aod Kegul2iory Aspects

Linin 13

Manpower Requirement in Holel Seetsf v @ vis Fxisting HRD Structure in
Tagia

Linin 14

Role and Contribution of LT.D.C. and Stare Towism Corporinns in
Develogmem of Hoel Secior in India

Limit |5

Multmationa] Hol Chais and rheir Ingpaer on Indiwn Hoteliermg Business.

Unil 16

Fiscal and Meon-Fra] Incemives Availuble for Hesipinlity Sector m the Couniry

Uit 17

Iniemational Regolations aml, Prevailing Ethical. Loygzl and Regnlatony
Framewanrk in India

Block 5

Case Sindies of Hodcls
Limit |B jThe Taj. Mumbsai
L 19 JLeela Reson Besch, Giga
Linan M} |The Cocdl, Shimla

,,.A

BTTM -5 Sesester

Paper Code Paper Thie Creddix Assignment ESE Tetal

BTTM 38k | Tourism Resources of Sowhemn 4 15 35 50
India

BTTM 302 | itinetary Preparation and  Towr 4 15 35 50
Packaging

B1TM 303 | Computer Application in Towrsti 4 1% 35 b1

BTTM™ 34 | Business Comnumication 4 13 15 50

Total Credits 16 Totad Marlm | 203

BETTM Ml

Toyrisny Resouress aof Southern India
Programme: Bachelor in Tourism and Travel Managpement (517TM 16)
YearrSemesier: Ird Semeser
Ubjretive: Ta impart knowledge rarrding the rich repasitory of wuarism resources in Southemn
Imdia and its sustainable promdotion.

Block |
Mzharashtra, Gos and, Daman and Bio

Lo |

Populyr Monunwnos and Hissgrical Sites

L 2

Shrines and Shring Resors

L3

Folk Teaditivng . Art, Crafh, Fairs and Festivobs. and Scepe for Ethoic Toutison

Lnnd

Beaches and Chier Maipral Manifestations of Tounstw Sipnfivance

Block 2
Karnataka and Andbra Fradosh

Linit 5

Popular Mosuerems and Hisoorieal Sines

Lnit 6

Shrmes and Shrine Resams

LniL 7

Folk Traditions . An, Crafl Fuirs and Fesiivals, and Seope for Fihinic Tourism

LmiL ¥

Beaches and Diber Marurs] Manifeaations of Touriaic Signiticance

Eleck A

. e, P i
S

.-\ll_] -
%_u!ﬂ_n
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Univ

Popukst Munuments and Hisanica] Sies

Unit 10 {Shrines and Shrine Resons
UniL 1 |Folk Fraditions , Art, Craft, Fairs and Festivals, and Scepe for Evbiic Tourism
Unit12 | Famous Bouches mnd Back Waers.  MNatonal Padks and ther Nawrall

Manifetations of Tourisie Sighilicance

Block 4
Cage Stadies

Unit 14 |Ajania
L'nit 15 |Tinepati Bala fi
Unan 18 {Mahabali Puratn
Unit i7  [Backéater Tourism of Kermla

]

BTTM™ 202

lNinerary Preparavivn and Towr Packaying

Progrumme: Bachebor in Tourizim and Travel Maunapemeno (§30 A 168

Yoar S Senmsder; Srd Semcsor

Obfective: To impan kavwledpe for te mos el and decidimg aspeve o Tour operations,

Block 1
itinerary Meaning, Nature aod Scape
Unit | |Ninemry: Hiseorical Evulution, Concep and Delinition
Linit 2 |The Elementary Components of an [inerary
Unit 3  |Relevance snd Stope of Iinemries
Unit4  {The Ar of hinersry Plunnmg (Scquence & Timing of Amraciions. Raulc
Marning, Rest Swps, Parking Management, Clicm- Specific Requiremens,
Encryy Levels et}
Block 2
Types of Itineraries
LUnit 5 |Pre-desiyned and Taibor Made linerrics
LUnit& | Tour Manager s’ Execulive™s Itincraty
Linit ¥ [Tour Evcon s Itinesary
Lnit ¥ |Tourst's Nincrary
Brock 3
Types of Tour Packugrs
Unit 8 JHistonical, Culiursd aod Monumental Toor Packages
Unii 100 3 Advieniure, Sports and Wellness Packages
Urit 11 Corporate and MICE Packapes
bl 12 |Spevial Imerest Tour Pagkages
Block 4
Cossing ul Tour Pachapes
Lmil i3 |Vorious Compancns of Tour Peckages | Trmsportaion, Accommodation. © &
1. Esvort & Guiding, Lnterizinnwm yad Shopping)
Unit 14 [ Negutisting, & Contracting with Supplicrs
Linin 15 [00s Evabuaion, Comperition AnaFysis and Struecyic Cog
[
Lnit 16 [Pricing of the Tour Packages on FIT and GIT :%.._ﬂnwr L24d Ons)

e

.
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BTTM™ 303

Block 4
Compuier Applicetions in Tourisim E-Busiaess in Teurism

rogramme: Bachelor in Touri T B 16 - - : .
HE.:..muﬂmﬂM.: HMMH:M—.HWEHE ravel Management {BTTM 1) Urit 13 Meuning and Applications of E-Commerce, F-Business and E-Marketing;
Dbjective: An introduction v miceo codmpuiing for the non-specialist, and provides students with Significence of E-Commeres in Tourism and Travet
an waderstanding of the wle of information systems in the menagement of wansm & hasel Lini 14 {E-Business Serup: B2B, B2C, C2C
facilities.

Uit 15 [Safery and Sscority in E-Business; Encryprion. Firevall, Digital Signature

Unit 16 [On line business and it's setup, Sy of any Three E-Business Chganization in
Block | Tourism umd Travel
Computer Technwogy and Towrism

Unit1 {Histry and Evolusion of Compuier Generation; Comprter Hardware and
Compuier Sofiware, CPU

Unit 2 |Cancepts of Compuier Applications, tnpu / Chripin Devices: Mambering Sysiem
and D Represeniution, DOS Commands

Lnit k| Windows and M5 Office, MS Word - MS Lxeel / M5 Fower Prescouation;

Linit 4 |Uses of Computer Technabagy in Taurism Indusary: Travel Agency. Hespitality
and Aitlines Operaion

Elock )
Application of Computer Soliware in Tonrism ledustry

Unitd linteajuction of CRS, CRS for Rail Transpon, CAS for Hotel Booking,
CRE for Airlines

Lnind  |Glohal Dipstribution yem- Concept ang L2
AN iniroduceion to Amadeus, Cialilew. sabre and warldspan

Lnin ¥ |Use of MICROS - FIDELKD and giher latesn software in Tourism Cperarion
Cusomized sofiwares of varions arpanization case study TCLKwomi

Linit & |Advantupes and [rsadvaniapmes of wsing comparer techaoleny: Adwaneges and
Disadvantsyses of using compier sofiwary

Black 2
Faadamentals of Iniernet
Lan 9 |Irecoduction o inteme, Acoeasing Web Sitey,
Lo M} JCosmpuier Nerwark & Microzafi ook

Concep of LAN, WAN wind Whar 15 E-Mail, Sending & Receiving of Fa
Mails. Subscripion of F-Mail to various Sites,

Umt 11 [Search Engines, Sewrching ihruugh various Seagch Engines. {harting, and
Various Qnline Messages.

Linit 12 Trvel Agency Automation, Toursm Production Syslem, Arm Chair Tourism,
E-Tourism Business, E- Tourism Markuring




BETTM A4

Business Comimunicatian

Programme: Bachelor in Towrsoand Dravel Maragerment [BTTM 168

Year ! Sovmester: 3nd Semester

Orsjective: The basic objertive i o help e sapdois o acyguine amd develop both writen 20d
wral communicaion sKilk pecessdne i thy Tengl Trade, and also o undersand ithe basie

. T . flock 4
...u_..-._-__.k.n_..——..m of LA AN (e A0 _.I.“F_u-.\q._-._ﬁn. .zg .f_..m*?!— AHH-E..-_.-mﬁInmn-.-

Unit 1] Telephime  Hawdling: Mezd for  favorable woice  quality, Listening  vs,
Hesrmp, Handling Verbal Complains,

Unit 12 |Barriers of Yerbal Communications

Uit 1}{Classification of Non Verbal Coownunication: Kinesies, Proccenyics, Timme
Elock 1 Language, Parzlanguage, Physial Conext
Concept of Communlication
Unit | |Communicanion: Defmition. MNeed, Pourpose and  Process. Imporunce of
Cornmumication in Towrism Indusiny

Unit _imn&_, Crenures and Messages thal are communicstcd throngh Gestures

Unit 13 [Girpoming Standards, lmpact of Bady Language in Tourism Indusiny

LUnil2 |Communication  Metwerks, Dirgcrions  of  Communicaton, Types of Unil 16

Asserive, Arpressive and Passive Behaviors
Commumication,

UniL 3 |Differences between Ora! and  Wonen Commmunicasion,  Direcrions  of
Communication, Barviar and Gatroays 1o Communicalion

Unit 4 | Cross Culturea] Conmmunicalions. Concepts of Colture, Fupsions and Impacts of
Culure on Communication  Importent Expression i Cross  Cultural

Commumisation
EBlock 2
Wriiten Commanbeation
Unit 5 | Pringiples of Busimess Communication, Process of Preparing Efeclive Business
Weszapes,

Unit & |Siages of Wrtng, Pumpese of Wrincen Cotirmunicalion in Professiona]
Environimens

Unit T | Types of Writlen Commaunicanign, Reporl. Proposats, Circulars, Memos, Noting,
Apendas, Minutes ared Drafiing

‘ b
Unil# | Wnhing Letiers, Rusingss Lenes Formars, Types of Letters, Telex Messapes. B-
maeil Communicarion, Communication trough, Intemer .

Bleck 3
Verzl Cotmmunication

Linit 9 | Listening: Defimirion. Types and Levels of Lisicning:, Keys w effective Lisiening H &

Linil 10|Effeciive Speaking: Bremtial Qualities of & (ood Speaker, Appearance and Bodily

Acvions, Llse of Vore, Lse of Visual Aids / ‘%




BTN — 4™ Semesier
Fuprer Code Faper Tide Credids | Assignment ESE Total
BTTM 40F | Tourism Resources of Basten India 4 15 50 50
BTT™ 442 Airtines Ticketing and Cargo 4 15 35 50
Operatians
BTTM 403 Tourism, Travel. Transport 4 15 EL] 50
[ ETTM™ 404 Accourting and Financial 4 15 35 0
M anymemen
Foundaton Human Valuss sml Ethics M kL] T K}
Course
FILVA L3
L. Total Credies [ Total Marks M
BTTM 401

Tourism Resourcrs of Eastern lndi

Programme: Bachedor in Toardsm snd Travel Management (BTTM 1%)
YeanBemester: 4th Semcsier

Objective: To soquaint Lestiers with the tourism resouroes of Fasteon India and also i develop
& rativmal and sustainable thinking in canicxy with the promssian of thess resources.

Block |
Bihar 2ad Jharkbhand
Urit1  |Manutenls. Museams and Historcal Places
Unit 2 [Religions Centres and Sines
Lnae 3 JFolk A, Ceafi and Festivides
Unird  |Mational Parks and other Sanare Toursm Deseingjons
Block 2
Cheissn, Wiost Bengal and SHokim
Unit5  |[Monunkmly, Muscums and Historical Plages,
Units  [Relighms Centees wnd Sines
Unit 7 (Falk At Craft and Festvinies
Unit & | Marional Parks. Beaches and other Natural Sies
Block 3
Meghalaya, Assam and Tripura

Unit 9 [Monumenits, Maseuns and Hisioneal Plages
Unit 10 [Religiow: Centres and Sites
Linic il |Folk An, Crafl and Festivities
Unin 12 IMamre Towrsm Attractiong
Block 4

Manipur, Mimram Napatand and Arunchal Pradesh
Lnil 13 |Monumens, Myseutns aml Historica] Places
Unit 14 |Religous Centres and Sies
Univ IS5 [Folk Customs, Costimes, Fraditions, Art, Tt and Festivitics
Unir |6 {Poenlizl Appes] Tor oo Tourisas, Bithnic Toarists amd Advennurgus Souls

...a
ek s ol JRICE
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BTTM 442

Adrimnes Tcketing and Careo Dperatsns

Programing: Bachetor in 1 ourisn and Travel Masegersent (BTTM 16)

Year [ Semesters Wh Scowswr

Obective: Fo disseminwie kiowhelge nepording the dyewismiation. operutiens snd rrukaging of
highly dymemie wimd sensitive Aviadion amd Carges lindusiry.

Biock 1
Travcd Dacomestation

Linil | |Passpon & ViSA

Linie 2 |Passenger Inseramee Associated Documeniaion

Limic 3 IHealih Relued Documcms

LUnil 4 [Baggage Dhwunwniation and Regulations

Blork 2
Aircraft and Flight Services

Lnit 3 (Aircrafis Configuracion and Fealures

LnitG {Passenger Capacily and Aircraft Seming Plans

Linit 7 1Bagpape Handling & Munggement

Lail § |Food & Reverpee Services and Posenper Safory Plans

Block 3
Ticketing. Toor Casting and Prizing

Lomir @ rAirline Reservinives, Bomestic and Inemational Ticketing

Lnit 10| Tarff Terminolouy ard Fare Cakutalion

Uit 11 |Factors Affecting vhe Tour Coss and Proveduce For ©os Determimation

: Unit 12]Pricing Strategies and Calculation of Towr Price

Bloch 4
Alr Carpe Operatians

Uinit 13 |Cireaab apd Cvalution of Cargs Indusiey. 1A TA Conferemee Anzas

e

_Cum_ 14

Time Zones and Culeulanon of Flying Time, GMT variations, Elapsed Flying
fground/ransportation time

Linie )5

IATA Z-betier Ciry ¢ Apn, Coabes, Airdines, Counary and Currency codes

Linit 16

Air Way Bill, Cargo Rating: GCR. CCR & SCR




B1T™ 483

Fowrism. Travel amd Tramsgson

Frogramme: Hichwlor in [onnsm and Travel Manogemen (BFTM 16}

YearfSemester; Hh Somesiter

Objective: To dieeminaie knowledyy regarding the concepts, charclors  growth amd
i e e ol | spon manigem,

Block |
Introduction o Transpoert System

Umit | |Characeristios of Transpon System
Lnit 7 |Typees and Mudes off Towrist Tramsgort
Unit 3 |Lamdmarks in the Development of Transpon Secior
Lnind  |Tounst Transpon Systemn: Distribation and Operzrional Regquircments

Block 2 .

Variaus Modes of Traesport

Lnits  [Air Traanport: Ongin and Goowrh in Inermational Conien
Unit & JSurfve Trenspwn: Growih and Developmcn
Unit T {Water Transpom: Evelution, Growih and Prospedts
Unit § Linkapes and 1nier-Relationship beteeen differem modes of Transpor

Block 3

Xalivmal and Isterasiional Organizatipas
Linit & |Robe and Impuosance of IATA and 1CAQ in Developmeni of Air Transport
Incustry

Limic 10 |Raks and Funcrions of PEFC A
Lnit 11 pCaneribucion of ITTA in CGrowth of India Tourkst Transpoat Induwsiry
Uni1 12 |fadion Railways and Toyrsim

Bleck 4

Marketing of Tourist Transpen

Lnit 13 [Demand and Supply Eqoanion vis-i-vis of Towrsl Transport
Linit 14 |Presswion of Tonrst Transparr: Approaches and Techniques
Lnin b3 [Efecrive Sales ond Advenising for Twanst Transpore
Lnit |6 [Marketing of Teriss Transport: Challenges and Prospoct

N

BTTM 484

Averrunting amd Finuncial haumnagement

Programme: Bachohar in - aiimd Irevel Managemen 1IBTTH 163

Year f Semester: dih Semuester

Obrjective: To insl the conventual widersdanion: of Acoouming Sl Ammnce in the leamers
therehy dhckping them i 1l nainatass of secounss, pasrmoenl 0 any GrgAniEHi,

Eleck 4
Accsunting : |stroduction

Aceaititing: Meaning, Definivign, Dijoctive £ Soope,

Basic 1ermns in Acceaniing. Aceouming principles, branches of Accountimg,
Uses ol accounting, Limitatkon of accounting.

Linit ¢
Limt X

Linit 1 {Cunvcept & Convemivns: Accounting ¥s Aceouniancy: Funclions of aocauntam

In madern timnes
Practical syssem aof bouk-keening - Cash book. Lypes of cash book. sngle
oolunt, doubls column. The Deubde Eniry Sysiem

Block 2
Subsidrary Bocks of Accours

doarnial-debit Leredil, rules of debil &credit, metbod of Joematising,
Ledger-meaning of ledper, utility of kedper, posting of crires.

Petty Cash Bk, T'rial Halunce: Meaning, Objective and Preparation of Tral
Balance, Exrirs umi Kewlificaion of Ermors

Lniv 4

Linit 5
Lainé
Linar 7

Unil 8 [Profit and Lins Acvounl Preparaion of Balance Sheo
Elxk }
Financial Abcoonting
UniL ¥ iMeaning, Newd. (Hgeclive. Concepe and Function of Finanee and Finunce
10 anayenien

Linit 10| Seaveniem of changes in Financia] Position. Fund Flow A gafysis

Lnit 1 [Financial Statement Anulysis Rasio A rulysis

Lmit 12| Analysis of Risk and Lncerainry
Elock 4
Fisanciml Flanniog
Linin 13 t5eumes of Finamce: Meaning and Sieps of Finanvial Planming
Lime M Cver and Linder-capializaion theories, Theory wd Plasming of working cupity]
TG NG PEATET
Lnit | 5 {Meaning and Importnce of Capial Budgening, Rationa e for Capital

Capeoditure .
Liniv T& Exaluwtion Techniques. PRE. BCK NPY, IRK. Dividend
L

N~




BTTM -5* Semesier

| Paper Code Paper Tite Credil | Assigament ESE | Toie)

BTTM 501 | Fondamentals of Hurman Resource and | 3 N 35 0
Orpanization Behaviour

Unit

Toh Anaiysiz and Job Deseripion-Cioneepts and methods;
Task Analysis

Unit 7

Rocruimens and S2kxnion Process; Induction amd placement; Emplayees
Traiing and Development

Linit §

Performance Appraisal — Methods, Techniques and Maonitoring
Transfer, Pramation and Revwands; Gricvances and disciplinary jssues

BTTM 502 | Lemding World Destinations 4 15 15 50
BTTM 52 | Tourizm Impacts 4 15 k] 50
ETTM K | indusivia| Training or Project Repont 4 15 35 A
Twial Credits 16 Tatal Marks T

ETTM 50i

Fuawfuenental eof Huntan Kesource and Grgiidion Behavioar

Froframme: Bachelor in Tourizm owd Tevel Manapgement BTTM L6

Year [ Bemeseer: Sth Semeser

Crbjective: I'he sieerss ol any vrganizaton depends wpens the Human Besources working in 1w
Orgatnizativae. beimg o lbour intensive Dsdestey, e twansm industry highly eely o i v powe.
The vourse fvuses on the complee ¢y9ls sthmagh which the Human Resources. wderpn afier

Jeimng U orogmsanen. The course also specifically covers the aeed and 1he regjuiremen ol

Human Boesonrces a0 the Towrizm Tedusine.

Rlock |
The Fouadations and Challenges of HRM

Lnil | |Definition of HRM, Role. Importance and Chalkenges of HREM

Lan 2 lDifferences between HRM and HRD, Meaning and fmpanance of HRD

Linir & |HRM in Tourism Industry in ndia: Travel Agencies, Hotels

Lnit 4 |Organizatonal Struciure of HR Doparment in Tounsm Indusing with the
help of Case Studics

Block 2
Humap Ret¢ur<e Flunoing

Lnit 3 jdob Evalustion: Concepr seope md limitation

Block 3
Introduction to Organizational Behaviour

Lnit #

Mearing, Definition and Impeanance of Organization Behaviaor

Unit 1O

Poroeption and Meolivetion in Organigations

Unit L1

Proeess of Leaming in the study of Qeganizarion Bebavioar: Meaning,
Factory infllwaming Leamnimg

Lnil 12

Urganizavional Communication: Meaning, Typés, Furms and Metworks

Bleck 4
Orgapization Effectiveness

Lnin 13

Leudership: Meaning. Types and Process Thearies

Unin 14

Group Behaviour in Ongani zation

Lina 15

heaning and Concepr of Orgmanization Effecliveness

Lnin 16

Oriranization Change ang Crganiztion Devebopment with Case Samdies

Emerging irends and perspeclives )

# .}u .I...._-.:
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BTTHM 512

A asuling World Destinalions
Programme: Bachelor in Tourism and Travel Mangganent (BTTM 16}
Yoot/ Semester: Sl Semester

Umits Block |
Fopelar Teursm Destination Countries of North agd Socth Acierica
aqd Their Tooristic Appeal

Lnitl  |LISA
Linit2  |Canada
Unitd  |Mexica
Loitd  |Brazil und Arpentina

ok 2

‘Toaristic Hertage &f Koy Destinations of Promincnt Tourism Couutrics
of Eurape

Lnitd  |Frunce
Unité  |laly
Unit 7 [Spain
Linit§ {UK

ok 3

Toured Attractions of Emerging Destination Couairics of Asiz
Limat 10 {Ching and Hong Keng ,
Lnit |1 |[Thailand
Lnit 12 |Singapare
Linit13  |lran
Black 4
Linigue Tourisl Revources of Selected Cunntries of Afclea and Ocrania

Lint 14 §Souih Afdca
Linin 15 [Epyptand Kenya
Lhn 16 [Australia
Lt 17 |New Zealand

ETTM 543

Tourism Impzes

Prograzime: Haclwlor in Tourism and Trevet Management (BTTM 16)

Year f Bentestor; th Semuster

Objectlve: | o famiharise keames with the socio-ccomomic and enviranmenal impacts of

Tounsm.
Block |
dmpaci af Towrism on Swis-cconombe Enviranment of the Destination

Linil 1 |eood, Bag and Ugly Faces of Tonsism

Unit 2 tl¥reer, Indiregt and Induced Foomomic Benefits of Towrism 1o LDestinacion
Foonanny

Lo 3 {Muliiplier Effects of Tourism: Subes, Oupart, Income and Employmnctns
Muliplier &f Touwnsm.

Uit 4 f3erial Benefis of Toursm - Improvement in Living Standurd, Social
Avearcness gl |ntegration, Gromer Commaunication with Oulside Workd and,
Modemizathon of Infrasimciyre

Unit 5 [“epative Implications of Tourism: Meo-colenization, Inflation, Conspicuous
|Consumpiion paterns, Withdrawal of Lubor from other Sectors and Chwer-
dependence am Tourdism

Unit & |Jowiwl Cests of Tounsm - Demonsation Affecr. Matesahstic
Awitude, Dilution of Social Institonan, increass in criae

Black 2
Tourlzm and Destination Cobure

Lnit 7 [Towsm und Culture Iner-relationship: Symergy, Symbiosis, and Antgonism

Unit & |Positive Impacls of Tourism on Culture : Contribagion wowands Conservanion
of Herituge Objects, revival and Rediseovery of kst iraditions, Mot vation to
Artisans and Craflsmanship, Colows] Awweness and Kesner Semse of] -
betonginghess For cultural horizage

Linin 9 [Negative Culivral Implications of Tourism: Over-use of Monuments gnd other
Cultural Objecis. Xenophobia, Culitrl Shocks, Eresiom of Religiow: Valueys
and higind ions. Acewlwrarion, Bepgar Mentaliry, Commercializanicon of An.
(raft 3nd Tradiizons -




Blpckd
Tourism, Envirenment and Ecology

Lanit 1

Towism, Ecology and Envicument: Relationship of Comphemenerity ws
Conflicr

Lini 11

Pasitive fnpacts of Toursm on Ecology: Direct and Indires Cosibulion i
Frovection. Preservation of Nawral Henmge: Judicions and Nem-Consumptive
usé of Matural Resoutces, Iofusing Environmental Awareness and, Suppting
the Cawse of Matiomal Parks, Wildlife Sancluaces and Biosphers Reserves and,

Lwin |2

Segative Environmerntal Implications of Toudsm: Encroachment ot nastural
arcas, Dver-crowding, Moise and Pollwlion, detesioration of envirnomental|
qushiry amd Disturbance in Eoo-balance

Blyckd
Tourkm Carrying Capacliy and Environmental Impisci Asscssment

L 13

Essence of Sustainable Toawrism Dévelopment

Lorue 14

Biu-physical, Sacike Cublural, Aesthctic and Facility Carrying Capacity:
Cancept, Need and Evaluation Technigues

Lnit b5

Envirpmentl Impacr Assessment (ELA) and Fnviegamenlal Auditing

Biock
Legal and Regulatary Framework for Prosectica and Conscrvation of
Esmvirenment and Natural Resources

it 16

Fnvironment Protection Act

Linin 17

Wikilife and Forcst Pronection Act

Lnu 1%

Waser, Air Protection Aoz,

BTTM 504

[dusimial Trmining or Propecy Keport

Programme: Bachelor in Tounsm and Travel Management BTTM 16

¥rar / Semester; Sth Semester

Dyjeciave:

T vt [t sowdemits: with the st | working chvironment theeeby providing an GNP MNCY [0 e
their theurenical knnwiedpe practically.

Endusirial iryining:

Leamiges shalt umdergon a nwo months industrial waining in an approveal ievel trade, and related
orpanizion. The lgamers shall sehmin the following.

a) A derailed report of the Crganizgation and joh prefile in wplicate ac keas ane nunh before the
eammenconen of fe end i ssumination or on the dates stipulaed by the unmversty.

b} The leamers shall necessarily, submin o phota cony of cenificats of Induslmal wining along
with e fmacks by the supervisior ' munoger under whose guidance the industnil traming has
been vampleled.

The Imdusinul Training & Prajoct repuort carmies 100 mearks (30 marks for edusaal I'mining
Repesrt o Piojewt Repont and 30 macks for Viva-Yoce) which shull be evaliaigd b a punel of rare
expeny 6 lakemal and Cie Eatemal).

Thi: prrere | sl be fnmiilaeed under e dirgeions ol examination com ol ler.

Project Repari;

Cantents:

Project opor shoutd be divided into twa pans. The fics part will comprise a brief description of
the: Oeganizatime. Phatngeaphs ele while i tther purt stadeos Bave o choose a toypie ool their
chuice relanng w the Progmmme ondergene.

The Praject repued slwwld ideally contain 30 pugres and shonld be duly signed by e concemed
head of e departienl travel ageruy or orgsnization.

I shill alc include a phowcapy of the centificate of msining wssed by the respocinve W EANFALDN.
The Kuuart shall reimaio s exsential ericerivn Tor the oward of ks For the dusai aitining.
Papont shall be subamitterd before the connmemcenent of examination or on e e, o stipufaled
by the Univiasiy,

NESIREN

Rupoarts shuuld vomzan piviures. charms, bochores ete, The Cover pige o che Report shugld
ORI SrmT o, enrodment M., programme name, pMigramme code, sesiion, siady centar name
and foube,

Mate: After subimission of the Training report or Project Beport students will giwe its Viva-Vore at
Liviversity's Headguarter.
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BTTM -6" Semesier

Block 3
Rellghous and Spirilual Heritage

1 Puper Cede Paper Thie Credit [ Assigoment | ESE | Toiat
BTTM 601 | Tourist Heritage of Utarakhand 4 I3 35 50
BTYM 602 | Tourism Policy & Planning 4 15 35 50
BTTM &3 | MICE Tourizm 4 15 Ex 50
BTTM 64 Entreprencurship Development 4 13 15 50

Teotal Credits L Tetal Marks | 280
BITM &01

Truistic Heritage of Unarakhand

Pregramme: Bachelor in Tourism and Travel Managemeni (BT1TM 16}

Yeur ! Semesterz Sth Semesier ]

Ubjoctive: To dtustraie the afflpent Hereage of Unarakband aod orgmizational rele in Towdsm
devclopment in the s,

Bhck |
[ntroduction to Utiarakhand

Unin |1 |The Panch Kedars and The Panch Badris
Unit 12 |The Gangoari, The Yacmunsts and Popalor Shakii Peets
Unit 13 |Religias and Spiritual Significance of Haridwar, Rishikesh, Joshimath and|
Unarkashi
Block 4
Otfier Cultaral Legacies
Linit 4 {Imponrtamt Momiments, Musesums and Historical Sites
Linit 15 JFairs, Fustivid and Religious Procsssions
Linit 16 |Folk Traditions, art and Crafismanship
Block 5
Orrganizational and Flanning Perspectives
Linit 1T 15ta1e Depurtment of Tounism - Creanimtion, Policics and Poefirmance
Unit 13 *Garre]” and *Kumaon® Mandal Vikas Nigar - Role and Corbusion in|
Promotion of Touwrism in Litarskhand
Linir 19 [Prevailing Imemational and Domestic Tourist Traffic Trends and Growih

Frospects.

Linir | Creopraphic Personalily of Ustarakhand
Lnic2  [Hisworcal Perspective
Linic 3 {Flors omd Faum
Unicd  [Socie-culiursl and Coonomic Perspective
Block !
MNxiure Bxsed Tanrism Activides — Feisting Resource-ase Fametns and
Further Prospects
Uit 3 |Effective and Potemiial Doestinations for Mounaineering and ook Climbing
Unitd  [Trekking - Treods and Cppormitics
Lnin 7 pAuoli Ski Resort and Other Prospective Skiing Sites
LnaitE  |River Running - Siatus and Soope
Lime 9 farky_ Sunctuaries and Wildlife Tourism
Liin 18 jPopalar Hill Resonts of Lhe State

o
- mﬂA b ! ,.1|k.




BYTM 602

Tounsm Folivy and Planning

Proggramne: Bachelar in Towrsm gnd Travel Manogement 151TM 16

Year ! Semester: tah Semesir

Ohjective: To gt kg lipe seganding the process susd epproache s bo ooz
pehicy und planning. To alse aware feamers sbaut the Indi e o icies and
planning cansiiiwed so far.

Tourkn Pobey aod Maawing: Inding Perspective

Mock 4

Block |
Trourism Policy and Plxe ey Framework

Unit 1

Review of Tourism Flaoning Progoess i Intermational and dia Context

Lot 2

Tourism Policy — Mening, Nature, Rebevance and Salient Fearure

Linit 14 1Place of Tourists in bwdm's Five Year Plans

Unit 15 |Tourism Palicy of India and Contribution of NCT to this Effect

Uit 14 {Orcanizanional Structure of Tourism in India at Central and Siate Level
Unin 17 | Salwent Fearums of e Toursm Policy of Himachal Pradesh, Rapsthan, Goa,

Kamalaks and Kocrala.

Unin 3

Touristn Plaaning: Significance, Constrains, Orey Areas and Scope

Unit 4

Levels and Types of Toudsm Manning

Unir 5

Destimation Devebopmend and s Cofpotiens

Unit &

Caoncept of Destination Life Cycle and it Relevance i the Context of

1destinanion Planning

Byl
Stepys and Sapes i Destinntion Flanging

Lo ?

‘Conceptualeauon’, “Backpround Analysis' and - In-depth Ressuch and
Analysis Phase®

Linin &

“Symihesis” Phase and Preparation of Fosition Statenenis

Linit 9

Ohjective-satting, Croal-setting and Simtegy-seiting and fan Woting

unmit 10 |Toursm Project Feasibelity Saedy
Block 3
A ppreaches 10 Towrdsm Pranning
Una |1 |Ecocenine or Cavirgmnemal Approach of Tourism Planniog
Loin 12 |[Community Approach of Towrism Planoing
L 13 JCancem of Tourism Compdex Planning and it velévanie in Indian Conlex,




BTTM a2

MICE Tounsm

Programme: Bachelor in Touriam aad Travel and Muspenent { BTTM |6
Yenr ! Semester: Hih Semesicr

Objeetive: Te aucustom Jeamers with the inevitble sub soctor of Business s +laiming o

b the highest revenue genemtor Borm af sarism n medem seoma.

Block |
MICE and Major Stakcholders
Linit | Concept of MICE, Types of Metings, Incentive Tours, Conferences and Fyents:
Emergence of MICE Busitiess in India and World
Lnit 2 {Socio Econamic Importance of MICLE Business in India and Competitnvemess of]
India in MICE Business
Unit 3 |Bidding for Events and Scheduling for Fwents, Rale of even in Tourism
FPromarion
Unit4 {Major Stakeholders (Public and Privie Scctors: Hotels, Aifines. Transport
Companics, Travel Agencics @1c.) in MICF Rusimess and thei contribartion
Bock 2
Meeting Pracrss
Unil 5 |Armangement and Fagilitation of Meatings: Venue, Timing, Equipment's and
other arrangemenis durmyg Mectings
Lyt g {Armangament for Participams m Meetings: Accommedation and Caiering, Pre
and Post Tours oie.
Unic 7 IMICE Markes in ndia: Intgmal and Exicrmal
Unit & (Inoutive Tours :E.._.__ﬁm and s Minapernen
Ekech 3
Management of Conlerences
Liwit 9 |Proecss of Planning and Ovganizing Fvems
Linic 10} | Orpanizing Imermational Corfarsncss in India, Legal Fermalivies,
Liniv |1 [Managing Sports Everis
Lnit 12 |K'CA iniemarional  Congress & Comvemion  Association, L1A  Linion
Association lmermationale in French speaking repions, IC PR, { Indian Canventiom

Prorodion Burcay i Indis), AACYE {Asian Assocttion of conventon andl
viskor's Buresu) Cevelopment and roie

Block &
Cate Stadiey In MICE

Unic 13

Major Types of Evems: Cubtural Fvents. Festivals, Spors Events and Theme
Exents

Lniv 14

Case Sundy of VIRASAT tCultural Festival of Lmarakhund), Case Smudy of Yoga
Festival of Rishikesh,

Una 15

Cazse Study of Trmade Fair Authority of Indio and itz Activifies.
Comparalive ¢ase studics of Suntec Park in Singupore and New Delhi

Unit 16

The role of markering for event orgmization, Teols For marketing and promation,
The Marketing Process

s




BTTM 604
Entreprencurship Development
Programame: Bachelor in Towrtsm and Trovel Management {BTTH 16}
Year ! Semester: Gith Samester
{Hjective: To myoke an underianding and nurur: thinking towards the scope of entreprencurial
developmenl in tourism

Plock b
Entreprencurship and lasitutional Rok

Linin 1 Grireprencurial Traits, Type o Significance; Entreprencurship Skills

Linit 2 Dehinivion, Charactenistics of Fomrepreneucial Types, Role of Entrcprencur in
Economic and Soacial Development

Umir 3 Theories of Entreprenzurship: Preparation of Business Plan

Lnin 4 Institutional role in the developneent of Entmprensurs like SO0 (St Industrial
Drewilopneend Corpomiin) 1nd Banks

Block 2
Enterprise evelopment

Lnit 4 Identification of Entreprencunship opporhmities and Enviroomental Anabysis

Unité Frusibilicy Study and Impact Azcestnent

Limt 7 Lapat cequirements for Smalk Scale Fterprises (SSE°5) in Towrism; Dorumentation
for S5E" in Indiz and Lttarakhand

Unic 8 Munayping of Family Enterprisss in Tewrism

Block 3
Issues related to 35K

Lo g Cpening of Small Seale Tounsm Lnlerprises Marker Analysis and Asiessmient

Limit 1 Chaoicee of site end Technology: Financing Options

Lnat 11 (Ownership Strueture and Chganizational Framewark

Linie 12 Role and Imponance of Lrtrepreneur in Eoonomic Growth:

Block 4
Managemeat of 55E"s

L 13 hiznagerial Processes i 35050

Unit 14 Managing Hutien Besouroes in 35E's

Lnit 15 Performance Assessrent and Control of S8E's

Unii 16 Marketing SSE's in Tounism: Lse of lntemen and Consartivms




TT™ - T este
B Semedter Unit 10 |Systemutic Process imvolved in Designing MIS
Faper Code Papor Tille Credit | Assignment ESE | Taual - - ]
L Unit 11 |Imphkementing MIS: Sieps in Implementalwn
ETTM 701 | MIS for Towrsm 4 15 s 50
- Urit 12 |Decision Making and M5
ATTM ™2 | Tour Guidmg 4 13 35 50
Block 4
BETTM 703 | Communicativn Skill & Personality 4 15 Lk Ey MI5 and Tourism
Dl t
Ppimed Unit 13 [MI5 and Teurism - Scope and Sipnificance
BTTM 704 | Erncrging Trends in Tounsm o 4 13 35 LT
Tourism Drocumentation Unlt 14 | Application of CRS in Travel Trade and Huspitality Sectors of Tourism
|, Tatzl Credits 16 Totald Marks | 208 LUnlt 1% |Busimes Applicaiions of Computers in Tourism Indusity with Special Referencs (o -
Financial Amalysis and Marketmg,
BTTM 7 _ .
815 Ear Toorsm L'nit 1% |Seope of Compuier Applications in Destination Planning 10d Developroent
Programme: Bacheler in Tourism & Travel Managoment (HTTM 16}
YeariSemester: T Semester

Dibjectives: b To enable stadents o work with different compuiation process amed analysis. 2.
Tu understand the need of MIS in tourrsi oelated nduesires.

Block 1
IniTodiction 1o MIS

Linit 1 |Meaning, Comoept and Soope of BIS.

Unit 2 |Key Components and Flameots of M5,

Unit 1 [Approaches o Infoemation Sysiems,

Uit + |various oypes of Infbrmanion Sysiesns and Their Lmglicaions
Block 2
MIS & Comporers

Liakt & |Compater s and Cuompuonents of 2 computer Sysin

e

& Hh e
. L Ene
o .

Unit & [Cperation of manus] informiarion system and Conversion of Munea] io Comparier '
*
i 3 I PO S P L

f
. f
[ ]
SRt
based syslems, \. m.../ﬂ.
Unit? |Cwz Processing, Durs Rank Concepl and Types of Computer based Apphications. . 70 TTTITE -
£nil ¥ |Daa Based Manageniem Syslams N T
Block 3 . /
Flanning Desigeing wnd |mplementation of MIS
Lnit? {Planning MIS: Meed, Dimensions ged Tochmiques




BTT™ 02

Tour Goidiog

Programue: Bachelor in Tourrsm & Travel Manageren {BTTM) 15

Year/Semesler: ™ Scmester

Objectives: Toaequire an in-depth knowlishge abaut the pecfession of wur guiding and escorting

Unit] | Tourst Guide: Meamng, Fypes. Dulies and Respansibilitics, Traiming. |
Sonrges of Carmings.

Uph 2 Regisiration of Guides: Types and Procedur:

Linit 3 Lnderstanding Travelers Necds and Wants: Cusiomer Cans, Ferdback
Assessmenn and Analysis

Unit 4 Seeking Sie Knowledge: Sources of Tnformation

Uit 5 Visitor Faciitatons: Carng for Costomers and Meeting assisance amd
rranskers

Unlt & Guiding Skills: Personality and Knowhedge Rale of Budy Language. Skills
of Tiffzrenl Oukdes

Unft 7 Linderslamding Rules & Regulations: Forest Guides, ol Rules, Challans
and FIR €.

Unid § Managing Special Sinations; Dealing with Lase Coming Passenpers, Loss
uf Passport, Loss af Money. Missing Members, Difficul Questions sk,

Eloit 9 Handhng Complainis. Sickness and Disabled Pussengers, Working in
Dificull Situation [Political Sikes, Road Blocks and Terromism &)
Safory and Security: Basic First Aid

Tnit 10| Personaliny Crevelopmicnis and Communicalion Skills: Relevarce in
Tounarm

Unit 11 Unalersaating, Lhe Culoral Gugr Between Tourist and Hosts in Linguisie
Alimwdes

Lnlt 12 Lscs and Misuse of Hisioy in Guiding

ifni 12 Tour Ewcon; Mcaning, Responsibilities, Basic Chmlifieation, Sources of |
Eaming

— —~—

BTTM T3

Canuiunlcation Skill & Fersonabidy Development

Programme: Bachelar in Towizm & Travel Management (BTTM-16)
Year/Semester: T Semester

Objective: This course will niroduce leaners bo the rgle and importance of effective
cornmnication at workplace. it presecis principalt of Communicaton responsible for good
interpersanal ingerston.

Umit-1 | Priociples of Cogiiunication: Meaning and Drefinitions of Communicarion.
Fratures, Ohbjectives. Need, Process and Types of Commonicaion, Models,
Impostance ol Conumunicalion, Barriers of Commamication, How o makes
Comsunicaion Lieo ive, DiFfrencss betwesn Oral and Wrillén Communicaron,
s in Comnunication,

Unit-2 | Verbal Communication: introducticn, Definition. Feamnres and Typos of Verbal
Communication, Advantages of Verbal Comuncation. Guidelines For Effective
Verba] Commumraion.

Uplt3 | Mon-¥erbal Commanication:  Meaning and  Geliniions af Mon-Werbal
Communication, Charscierstics, Advamages & Disadvamtages of Maop-Verbal
Commumication, Types of Non-¥erbal Communicaion, Impaces of Rody Lunpusgs
in Tourism Industry. Liflevences belween Yerbal and Mon-Verbal Communcnion,

Lsit | Listening: Significance of EFfective Listeming, Active Listenming, Some Do's for
Listeners amd Some Dop'ss for Liseners, Obsluckes to Effettive Listeming,
Guidelims 1o Effective Listening, How 1 Become A Giood Listener

Lmit-5 | Public Speaking: Selecrion of the Topic, Audiéne Analysis. Regearching and
Plarning the Speceh, Onmnizing the Speech, Tips for Effective Public Speaking,
Creveboping Cémfidence and {Overcorming, Fear, Essential Qualitics of a Giond
Speker.

LRit-6 | Meating and Caonforende:  Meaming,  Feanres, Poocedure, Planning  and
Asmmgement of Mecting and Conference, Chairmanship, Participation, Mhysical
Arangenent, Nature wwd Defimion of Mesting and Conference, Types of
Diseussion Group, Repulating Speech. Crganising Conlerences ard Evaluating Crul
Preseniation

Unit-T | Group Discusshan: Meaning and Delinitions o Crmup Discussion. Feamres and
Types of Group Discossion. Preperation for Group Driscussion, Process of Group
Discussioin. Category of Topics Discussion, W hut i Ohserved in Group Drcussion?
Guidelines 1@ Improve Perfmance in Group Discussion, Owercorming Mistakes in
Grioup Discwssion, .

Units | Intervicw: Meaning, Featsres & Purposes, Types of Inkeryiew, Successful
Interview, Appearinee & Dress. How to condwer yourselFduring the mIenicw.

Lioit ¥




BYTM 74 . BTTM - 3" Semegter
F ing 1rends In Tourism and Teurism Nocomentation
E.HH_EEH Bachelor in Touristn and Travel Management {BTTM- 16) Paper Paper Title Credit | Asslgnment | ESE ) Total
YearScmesters T Semcster Cade _ —
Objective: International murism mveolves several kinds of avel formalities and documentutivns. BTTM 501 | Tourism Organt=tions 4 15 33 e
The snedents of tourism fust knot show such fopmalitics & documentations, which am needed BTTM 582 | Adveniure Toursm 3 = 2% =0
in the, fmm af several documents o in the present course the smdenes will leum abowl requited
documents 19 ravel in a Forzign wavels. BTTM 803 | Pilgrimage Tourism in India. 4 15 ke 50
e BTTM™ %04 | Geagraphy of Tounsm 4 k5 35 1]
Basi Concepts of Travch Decurents | Total Credits | 16 Total Marks | 24
Unit L Medical Tourksm: concept and is reluaion with pther types of wutism. Qervicw and
aperarienal aspects of medicak tourism faci s, Major markeis of Indian medica)
tourism Resouree available in India medical Tounsm BTTM B
Eloh 2 MICE: Mcaning am! concepl of MICE, undersianding planning and Organizing Towism Organizaions.
conference, cxhibilions wnd wade fares, Facilities available in lndia fur MICE. Programme: Bachelor in Towrsm and Travel Management {BTTH-16)
Convention Mapagement- Role of the meeting manager, Types. skills required and Year/Semeter: 8 Semesier
respansibilies, Objeclive: Afier reading this paper siugdents will be atle Lo:
Uit 3 Hurxl Tourism: conce aod 115 velmion with other types of tourism. Ams And B o
ohjecrives behind promofing nusl tourism, Resource available in India for rural *  Understand the need of Lourism organizations
wourism, Rorl tourism- Benefits or Burden? v Enow ithe diffcrent kevels of lurisn organizations-private, nalional and intemational.
Unil 4 Eco-Tourism: Definition of Ecotourism, Ecoiourism resourse: whenifying, listing and o Leam abowt varous funclions perfomed by these ongamizations,
undersanding. Goomourism resowrce cutewories (Natiral, buifl and évens ) proeeeted +  Understand the role played by ocganizanions for the bznefivof ravellors.
areas: definition, culepories and roles, idenlifying and deseribing eco-luurists products. +  Eaow the role played by inemarional, nationa!, regional ad local arganiziioms for ibeic
Bloch 2 TriEtbers
I[ndian FPasspart Block 1
Uni & Passport: History, defmition, mening. issuance, physical appearance, how to et the latroductiva & Irfernational Organizations |
passpart Torm, — ———. - - - — -
Unii e "The cascavial documenis cequired Whilc Spplying Tor @ passport: photographs. Fee and Uinkr | Tourism o_.mu....ﬂun.:ﬁ..: History, inroduatian, featuces, nesd, significance in
ainer docuaneily. Checklists, chonge of narne. growth of tourism indusry.
Unit7 | Types of passports. Passpont Act 1967, LassDamaped Passpan. UnitZ | World Trowvel & Tounsm Counsil (WTTC) History, ofganisatien,
Unit 8 Linitaticnts oot i, International il without passpor membership & funerions.
Block 3 Unin3 | Imermational A Transpar Association (IATAK History, Aims, Serviess.
b+ Activitics, Metbership.
| Ueit® ViSA: History, delinilion. imeaning, features, significange in urism induwsiry.
Umt L0 | Types of Wisa iselied by India, ¥isa Fecs. Visa Refosal or Peading, how ta ohiain Visa, Unird | [nemmationa| Civil Aviarion Organization (KCAD)Y  History, Objectives,
Mioessary documents o ger Visa, Visa free-niry. Funciions, Organiyaional Sucture.
Uit 11__| Viss on Arrival for Indian iravellers, Online Visa Reglsiration, Schengen Visa
UM 12 [ Tourst Visa for Spain, Austrahis, USA, Canada, & France. Block2
- Iriermatienal Orgaaizations 1|
Mock 4 Linit 5 Umited Kwivrs World Tounism Organization (UNWTO): History. ain,
(rther Emporian] Boecuments Required ot Travel : membership, Rmelions, rale . o
Uinlt 13 Heza lvh regnlasions for intomations| Itavel: compulsery vidoinarkHs, — - — — .
Unit 14 | Speeial permits for resteigied arcas in India. Unicé | Lniked Federmtion of ?.Ei Agems E.Eﬁu { -
Uit 15 Teavel msurmee: Meaning, feituzes. types and clawses ncioded i most policks imtremdaetion, mission, functions and membership.
Uit 16 Foreign cxchangeourency: hwlian comency, RE! Regolaions, Foreigm Exchargs
L Mamapeatscn Act, Process for Erseshrent of Forzign Curmency.
i




Unit 7 Pacific Asia Travel Assockavion [PATA): History, Chapters, #Members aml BTTM 02

Evency. Advenoare Tenrism
- _ _ - — Programme: Bachelor in Tounisg and Travel Management (BTTM 16}
Uait § American Jociety of Travel Apents |AST AL History, Introduction objectives, YearfSemester: ' Semesker
Membership, Furtctions eic. Opjeciive: This course will focus an the concept & rypes of Adveniure iourism, Institutes nmnmg
Black ¥ courses, potential for sdventure tourtsm m hadia, existing populer destinations and aclivitics.
indinn Tourksm Organizatioos-1 Instituticms
Unit 0% | Indian Association of Towr Cperuors (IATO)Y Purpose, Objectives.
Memhership and Pumretions. Block |
§ _ Basic Concepts &f Adventure Tourisin
Lnit L | Indist Tourism Leevelepinen Comparation Limited {1TDH): History, ohjecves. Unift | | Adveniure wourism: Coneepd, foaturess, namwre, scope and ditferent 1ypes,
wons and Tole. T
funcrions ™ . [oit 2 | List of ..n...dm_:unn__ orpRnizations and instinions awsecianed with adventure
Umit 11 | Tourism Fimance Corpordtion of India (TECI): Introdectian, ohbisctives. tourism in India.
funciians oobe in growth of wuriam indusiry io India. Unit 3 | Popular Adventure Sports of Unarkhand, Govl. recognized ingtinetes qmmn..nm
. . i differeot Advemure spotts Courses in Ultarakhand.
Uoit 12 | Fedeenion of Hotel and Restapram Associetion of India (FHRAL): History. Unitd | Existing Trends and places of impariatee for Land based, Water bised and Acro
Objectiviz, Adlivities, Membership, baszd advenior: pors of hdia
T Block 4 Block 2
. Adverture Tourism (Air Based)
Indian Toursm Orpaaizations-10 = - - -
Damr 13 | Travel Agents Association of India (TAALY. History, Pu Thjectives. Unlt5 | Air Based Acrivitees: Comoepl, Teaturgs. waruee, seope and & differen bpes.
Activities and Menbership. Unit& | Popular Aur based Adwenlure Spons in Indie: paresailing, paragliding,
- — — — — - - ballouning, hand-gliding, bunges jarping and micra lighting i,
Unil 34 India _JEJEH r_:.__._u:._‘.___._uﬁ._.m._._.:.ﬁ_.:. m:zn..gﬁbﬁ_a."_ﬂ of Indi Tourrm U7 | Air Based advemiure woarism: Marketing and ool stateEies. ob |
offices in India, S1ne Towrism Development Compoation {Uttaukhand, apperuiiTics, problems and isses relevant 1o the adventure ravel and tourism
L.E.M.P) indwstry, Risk Management.
® Ty = - T - —
Unit 13 Tourism Fi © ation of fnulia (TFCT) Unitd | Adventure toursm impaitisocal, coliual, ecormmic and envirgnmental
Ui L& The Anchagolngical Survey of India impcts of i bascd adventure tourisim. Jswes from the perspective of different
N siakeholders (ovamanens, keal people, toursls amd Wyrism businesses).
Bluch 3

Advepture Toarism (Water Baged)

| Unit 9 | Waier Based Activities: Conept, fmires. Sope, nalue and fypes.

Uinit 10 { Popular water buved guiventure sports in Indie: white winer ratting, kayaking.
canceing, surfing, water skiing, snocke/ling & seuba diving,
Lnit L1 | Water Bascd Adventurs tgurisw, Markeling and promotiond] straicgics, job
oppoTUNitics, probloms and issues elevan to the adveniure IRwe] &nd wurism
industry. Risk managemenl.
UohH 12 [ Warer Bimed Adventure loucism impacts: social, culturl. economic and
enviconmenta) impaces of advenmce woursh- Yssues from the perspecrive of
el dificren stukeholders fgovernment, local people. mowrists and  Lourism
e e 0 businesses).

Blach d
Adventure Tourlam (Lasd Based)
Uait 13 | Lan! bised sulvetinure sports: Convepd, feanincs, scope, natures and 1ypes.
Urit 14 | Popular warer based sdventore spodts. in India: irekking., eock climbing, shing.
:-ocnmv_iﬁ.:m.nnﬁ: sulans, car rallics ae. ).




Unit 15 | Marketing and promoticnal sirategies, risk ma job umities- ETTM 82
Uril 16 | Land Gased Adventurs lwudsm impagls- social, cufmral, economic amd Filgrimage Tourksm in Indix
envirohmentzl impacts of adverniure 1ourism. Issucs From the perspective of Frogramme: Bachelor in Towsis and Travel Managemeol (BTTM 16}
different  stakeholders (Government, local people, tourists amd 1puRsm Year/Semcster: ' Semester
husinesses) isk matagement, fob opportumities Dbjective: This pape’s main ohjeciive is to highlipht the important pilgrimage desinaiwins of all
o religions of India. Students will also learm the major pilgriiage sites oF some imporiant H1awes of
India.

Block 1
. Major Religions of Livdia
Uit 1 | Hinduwism: Main Teachings and Philozophy

Unit 2| Ruddhism: Main Teachings and Philosophy
Unit 3 { Sikhism: Main Teachings and Philosophy

Unit4 | Islarn & Jainism: Main Feachings and Philosophy

Block 2
Major Pllgrimage Ceaters of Indix ]
Lnit & | Hioduism: Char Dham Yatra, Char Dham Yaim of Unarakhand, 12
Jyaticlingas, Kumbh Mela.
Unit§ | Buddhismz Bedkgays, Samath, ¥aishali & Kushinagar,
Unit7 | Islam & Christlanliy: Ajmer, Haji Ali Dargah {Mumbai), Hazmibal Shrine
{Sninagar), Goa.
Unit# | Jzintm & Sikhism: Moot Abu, Palitama, Amcisar, Hembund Sahib
tL hamoli), Patna Sahik,

Binck 3
Filgrimage Tourlam In States
Unit & | Pilgrimage Towisr in itarakhand
Unit 10 | Pilprimage Tousism in Linar Pradesh
Linit i1 | Prin muge Towrism in Madhya Pradesh
Unit 12 | Pilgrirnage Tourism in Bihar

Block 4
‘trends ad [mparts of Filgrimays Tourkm
Uit 13 | Tremds angd Patterns of Pilgrroag: Tourism in India.
Urit |4 | Seratepies o Promwle Pilgrimage Tourism in India
Lnit 15 | Problems and Prospeces of Pilgrimapes Tourism in India
Unit 16 | {mipisery of Rilgrimage Tourism. 3 |




RTTA %4

Geagraghy of Tourksm

Programe: Bachelor m Tourism & Travel Management {BTTM™ 1)

YeartSemesier: T8 Somoslér

Dhjective: Greopraphy of Wunsm studics he phenomena ol wouwrsm over the global space with
speciad anention on ihe place, place of destination & routes Lheough which Lhe el & Warism
takes place. W provides a thorouph knowledpe about the charscreristics of wourist markels,
anrctions of destinations & the sccessibiliny of the werld with a focus on a fow schected Couniries
of world, This course hus bern simplificd with very fow ¢ase studics & hroad information about
v continzats, $0 that studants of BTTM cun know more specific aboul conniries & destinations.

Bleck 1
Futidamentaks of Geagraphy
Uni 1 | Geegraphy: Mearing, features, branches and elationship with ioursm.

Unit 2 | Climatic regions of the world, Tatitude & langimde Bnes, time zones, ifemational
date liog, Lodian standard dme,

Ui 3 | Geography In Taurism: Definition, congept, scope amd imponance of Geography in
Tourism, jmpects of € limue and Weather on 1gurist destimarian.

Uniit 4 | Breef Insroduction of impomamt Cocans, 5o5, TOoWTAin FngEes. lakes and desads of
World.

Block 2
N world Geography §
Unit 5 | Africa: Political, physical 2nd climane feanres

Unn & | Asia: Lencrat geopraphical featurs: physiopraphy’. climate, main Countics, capilaks
& their toaris! atractiom,
Unlt 7 | Austratia: Political. physical, climaic fzatures

Ugit§ | Impariami countles: Generd geogrephical Teaures of given counines with
infofmation abou physiography. climate, tours anraciions of LSA, lapan, Frawe.
United Kingdem aml Spain.

Block 3
World Geography I
Lot & | Europe: Genoral geograptical fmnucs, physiography, cimale, main ceunicies,
camlals & their bounst arractions.
Unit 10 | Morth Amersca: Political, physnzl and climatic feamres.
[ Tnit 14 | South Ameriea: Palitics, physical and climathe features.
Block 4
[ndian feeppraphy

Unii 12 | Indian Grography: Physicul and Political feares of Indian Subcontinent, ¢limatic
- pondivtians prevailing in 1ndia, ]
Unit 13 | Physiographic regions: The notthem mountains, the pentsular plgaus, ndo-
B Gangesic pluin, Thar Desert, Coagsal Maios and [slands

L'nil 14 | Water odies: Oceun, Seas, River. Lakes. )
Lmit 15 | Climade of lodis: Inirodueiion. flgres, Grpes and 3ea:0ns of Indit

1

Requirem<nt of 1he Eaberatory support and Liriary Resomrces:

T i any Tourism programme here is fo requinemen of labormiony. Sicmilarly for library, & leameT may
willize (e pesparces availabils at the desiznaied sudy cente. Selected leaming cenires are well equipped
with the Teaching staff, Classronms & other necessary Facilities. Well extablished librry facility
is alse avinlahle at the Headquarter of the Ubiversity.

Cost estimaie of the programme aad the provisloos:

* Writing of 312 units in English:
R S000 x 512 = R, 2560000

o Typing of 10240 pages ( pee unit apprax. 20 pages)
10240 % 20 = Rz 204500

»  Pestul charges (Approx. ) Rs 5000
Tolal anount: 2 THHRH)

Quality assurance mechanism and expected programme sutcames:

The pragraming will help in the drvelopment of professionalisn in leamens, The programne wil]
be affered only through thoss Govemment Degres Colleges/Instivplinns which are Fully squipped
with the hasic infrastmerare] facilities such a5 computer lab, library, counsellers e, Further, the
already developed Programme and SLAM will be conlinuously upgraded md necessanily be nevised
after a period of & years. This programme will provide suitable jobs to the unemplayed youths of
Littgrakhand

I WA




