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DO NOT OPEN THE BOOKLET UNTIL YOU ARE ASKED TO DO SO. 

जब तक कहा न जाये,पिुBतका न खोल/ । 

FIRST READ ALL THE INSTRUCTIONS / पहले सभी िनदPश. dks पढ़ ल/ । 
Important Instructions / महR वपूणV िनदPश 

1. This paper consists of 40 multiple choice questions (M.C.Q.). All questions are 

Compulsory and carry 01 mark each. There is no negative marking. 

इस `a न पb म/ 40 बहcिवकd पीय `a न हe । सभी `a न अिनवायV हe व `R येक `a न 01 अंक का ह।ै गलत 

उR तर के िलए अंक नहj काटे जाय/गे। 

2. Each question has four alternative responses marked (A), (B), (C) and (D). You 

have to choose an appropriate answer option and mark it on the OMR sheet. 

`R येक `a न के चार उR तर िवकd प (A), (B), (C) एव (D) िदए गए हe । आपको उपयpु त उR तर िवकd प 

का चनुाव कर mRrj vks-,e-vkj `पb पर अिंकत करना ह ै। 
3. For marking answers on OMR sheet, follow the detailed instructions given on the 

OMR Sheet. 

ओ0एम0आर0 `पb पर अपने सही उR तर को िचि:हत करने के िलए `पb पर अंिकत िनदPश. का पालन कrिजए 

 । 

4. Use only Blue or Black ball point pen for marking on OMR. 

ओ0एम0आर0 पर िच: ह लगाने के िलए केवल नीली या काली बॉल u वॉइ: ट पैन का ही इB तेमाल कrिजए। 

P.T.O. 
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1.  Why are some business owners hesitant to go paperless? 

A. They think it’s not necessary. 

B. They are intimidated by the process of transitioning. 

C. It’s more expensive to go paperless. 

D. Paper documents are more efficient. 

 

 dqN O;olk; ekfyd isijysl gksus esa ladksp D;ksa dj jgs gSa\ 

 A. mUgsa yxrk gS fd ;g vko';d ugha gSA 

 B. os ifjorZu dh izfØ;k ls Hk;Hkhr gSaA 

 C. isijysl dk;Z djuk vf/kd egaxk gSA   

 D. dkxth nLrkost vf/kd dkjxj gSaA   

 

2- The scheduler in an e-office is mainly used for: 

A.  Creating business presentations 

B.  Managing time and recording engagements 

C.  Analyzing data 

D.  Document creation 

 

 bZ&vkWfQl esa 'ksM~;wyj dk mi;ksx eq[; :i ls fdlds fy, fd;k tkrk gS% 

 A. O;kolkf;d izLrqfr;k¡ cukus ds fy;s  

 B. le; izca/ku vkSj O;Lrrkvksa dks laxzfgr djus gsrq  

 C. MsVk dk fo'ys"k.k    

 D. nLrkost+ fuekZ.k   

 

3- How does an e-file management system improve customer service? 

A.  By storing files in physical cabinets 

B.  By speeding up response times 

C.  By increasing manual data entry 

D.  By increasing the cost of office supplies 
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 bZ&Qkby izca/ku iz.kkyh xzkgd lsok dks dSls csgrj cukrh gS\ 

A. vyekfj;k¡ esa Q+kbyksa dks laxzfgr djds   

 B. izfrfØ;k le; dks rst djds   

 C. eSuqvy MsVk izfof"V c<+kdj  

 D. dk;kZy; dh vkiwfrZ dh ykxr esa o`f) djds     

 

4- What type of content can Google Photos automatically categorize? 

A.  Only landscapes  

B.  Only human faces 

C.  People, places, and things 

D.  Only animals 

 

 xwxy Q+ksVks fdl izdkj dh lkexzh dks Lopkfyr :i ls oxhZd`r dj ldrk gS\ 

A. dsoy ifjn`';    

 B. dsoy ekuo psgjs  

 C. yksx] LFkku vkSj phtsa  

 D. dsoy tarq  

 

5- What file size limit is there for documents uploaded by users on DigiLocker? 

A.  5 MB 

B.  100 MB 

C.  50 MB 

D.  10 MB 

 

 fMftykWdj ij mi;ksxdrkZvksa }kjk viyksM fd, x, nLrkostksa dh Q+kby lkbt+ lhek D;k 

 gS\ 

A. 5 ,ech  

 B. 100 ,ech  

 C. 50 ,ech 

 D. 10 ,ech 

   P.T.O. 
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6- Which of the following is required to create a DigiLocker account? 

A.  Aadhaar number and registered mobile number 

B.  Voter ID 

C.  PAN number 

D.  Passport number 

 

 fMftykWdj [kkrk cukus ds fy, fuEufyf[kr esa ls fdldh vko';drk gksrh gS\ 

A. vk/kkj uacj vkSj iathd`r eksckby uacj  

 B. oksVj vkbZMh  

 C. iSu uacj  

 D. ikliksVZ uacj  

 

7- Which of the following is a disadvantage of file sharing over the internet? 

A.  Low risk of malware 

B.  Limited file size 

C.  Requires physical storage 

D.  Difficulty in tracking shared files 

 

 baVjusV ij Q+kby lk>kdj.k dk fuEufyf[kr esa ls dkSu lk uqdlku gS\ 

A. eSyos;j dk de tksf[ke   

 B. lhfer Q+kby vkdkj    

 C. HkkSfrd HkaMkj.k dh vko';drk gS    

 D. lk>k dh xbZ Q+kbyksa dks VªSd djus esa dfBukbZ   

 

8- What is the primary purpose of an informative meeting? 

A.  To solve a problem 

B.  To generate enthusiasm 

C.  To reach a common decision 

D.  To provide information about a new scheme or product 
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 ,d lwpukRed cSBd dk izkFkfed mÌs'; D;k gS\ 

 A. fdlh leL;k dks gy djus ds fy,      

 B. mRlkg iSnk djus ds fy,   

 C. ,d vke fu.kZ; rd igqapus ds fy,   

 D. ,d ubZ ;kstuk ;k mRikn ds ckjs esa tkudkjh iznku djus ds fy,  

 

9- Management Sub-Committee Meetings are primarily used to: 

A.  Focus on specific tasks or areas, like finance or personnel 

B.  Make final decisions on company policies 

C.  Inform shareholders of profits 

D.  Conduct annual assessments  

 

izca/ku mi&lfefr dh cSBdsa eq[; :i ls mi;ksx dh tkrh gSa% 

A. fof'k"V dk;ksZa ;k {ks=ksa ij /;ku dsafnzr djsa] tSls foÙk ;k dkfeZd    

 B. daiuh dh uhfr;ksa ij vafre fu.kZ; ysuk  

 C. 'ks;j/kkjdksa dks ykHk ds ckjs esa lwfpr djsa 

 D. okf"kZd ewY;kadu vk;ksftr djuk 

 

10- Who is generally responsible for signing the notice of a meeting? 

A.  CEO 

B.  Auditor 

C.  Convener or Secretary 

D.  Chairman of the Board 

 

 cSBd dh lwpuk ij gLrk{kj djus ds fy, vke rkSj ij dkSu ftEesnkj gksrk gS\ 

 A. lhbZvks  

 B. ys[kk ijh{kd   

 C. la;kstd ;k lfpo     

 D. cksMZ ds v/;{k  

  

P.T.O.               
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11- Which of the following is one of the key elements of a meeting agenda? 

A.  Number of participants expected to attend 

B.  Location, date, start and end times 

C.  Minutes from the previous meeting 

D.  Detailed biographies of all attendees  

 

 fuEufyf[kr esa ls dkSu lk cSBd ds ,tsaMs ds izeq[k rRoksa esa ls ,d gS\ 

 A. Hkkx ysus ds fy, visf{kr izfrHkkfx;ksa dh la[;k    

 B. LFkku] frfFk] izkjaHk vkSj lekfIr le;   

 C. fiNyh cSBd dk dk;Zo`Ùk 

 D. lHkh mifLFkr yksxkas dh foLr̀r thouh 

 

12- Which type of resolution requires only a simple majority to be passed? 

A.  Ordinary Resolution 

B.  Special Resolution 

C.  Resolution by Circulation  

D.  Resolution with Special Notice 

 

 fdl izdkj ds izLrko dks ikfjr djus ds fy, dsoy ,d lk/kkj.k cgqer dh vko';drk 

 gksrh gS\  

 A. lk/kkj.k ladYi  

 B. fo'ks"k ladYi    

 C. ifjlapj.k }kjk ladYi     

 D. fo'ks"k lwpuk ds lkFk ladYi   

 

13- According to the Companies Act, certain resolutions require a special notice. How 

 many days before the meeting should this notice be sent? 

A.  7 days 

B.  21 days 

C.  30 days 

D.  14 days 
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 daiuh vf/kfu;e ds vuqlkj] dqN izLrkoksa ds fy, ,d fo'ks"k uksfVl dh vko';drk gksrh 

 gSA cSBd ls fdrus fnu igys ;g uksfVl Hkstk tkuk pkfg,\ 

 A. 7 fnu  

 B. 21 fnu    

 C. 30 fnu 

 D. 14 fnu  

 

14- Which of the following is the abbreviation for “association”? 

A.  Ass. 

B.  Asso. 

C.  Assn. 

D.  Assoc. 

 

 fuEufyf[kr esa ls Þ,lksfl,'kuß dk laf{kIr uke D;k gS\ 

A.  Ass. 

B.  Asso. 

C.  Assn. 

D.  Assoc. 

 

15- If a document mentions “pd.,” what does it signify? 

A.  Payment due 

B.  Payment deferred 

C.  Payment decision 

D.  Paid  

 

 

 

 

 

 

P.T.O.               



A-1166 8 

 

 ;fn fdlh nLrkost+ esa ÞihMhß dk mYys[k gS] rks ;g D;k n'kkZrk gS\ 

A. ns; Hkqxrku  

 B. Hkqxrku vkLFkfxr      

 C. yafcr fu.kZ;   

 D. isM  

 

16- What is the primary goal of MIS in decision-making? 

A.  Data processing 

B.  Providing standardized reports 

C.  Cost reduction 

D.  Increasing product variety 

 

 fu.kZ;&fuekZ.k esa MIS dk eq[; mÌs'; D;k gS\ 

 A. MsVk izlaLdj.k      

 B. ekudhd`r fjiksVZ iznku djuk  

 C. ykxr esa deh     

 D. mRikn fofo/krk c<+kuk 

   

17- According to MIS, information should be managed continuously because: 

A.  Technology is static 

B.  The environment changes rapidly 

C.  Managers dislike long-term planning 

D.  Data is rare 

 

 MIS ds vuqlkj] tkudkjh dks fujarj izcaf/kr fd;k tkuk pkfg, D;ksafd% 

 A. izkS|ksfxdh fLFkj gS      

 B. okrkoj.k rsth ls cnyrk gS      

 C. izca/kd nh?kZdkfyd ;kstuk dks ukilan djrs gSa 

 D. MsVk nqyZHk gS 
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18- Who plays a critical role in influencing the use of information technology in a 

 company? 

A.  The CEO 

B.  The IT Department 

C.  The Customers 

D.  The Competitors 

 

 daiuh esa lwpuk izkS|ksfxdh ds mi;ksx dh izHkkfor djus esa dkSu egRoiw.kZ Hkwfedk fuHkkrk gS\  

 A. CEO  

 B. IT foHkkx  

 C. xzkgd  

 D. izfr;ksxh 

 

19- According to Davis (1997), Information Management (IM) should focus on: 

A.  The speed of internet connection 

B.  Employee satisfaction 

C.  Cutting costs in data storage 

D.  Providing relevant information to decision-makers timely 

 

 Msfol ¼1997½ ds vuqlkj] lwpuk izca/ku dk /;ku fdl ij gksuk pkfg,\ 

 A. baVjusV dusD'ku dh xfr ij   

 B. deZpkjh larqf"V    

 C. MsVk laxzg.k esa ykxr dks de djuk  

 D. fu.kZ;&fuekZrkvksa dks le; ij izklafxd tkudkjh miyC/k djkuk   

 

20- Which phase in Herbert Simon’s model involves selecting a course of action? 

A. Intelligence Phase 

B. Design Phase 

C. Choice Phase 

D. Planning Phase  

P.T.O. 
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 gcZVZ lkbeu ds ekWMy esa fdl pj.k esa dk;Z dh fn'kk dk p;u fd;k tkrk gS\ 

A. cqf)eÙkk pj.k   

 B. fMtkbu pj.k    

 C. pquko pj.k    

 D. ;kstuk pj.k    

 

21- What is the first step in the decision-making process? 

A.  Information Gathering  

B.  Brainstorming Choices 

C.  Identification of the Purpose 

D.  Execution 

 

 fu.kZ;&fuekZ.k izfØ;k dk igyk pj.k D;k gS\ 

A. tkudkjh ,df=r djuk  

 B. fodYiksa ij fopkj djuk   

 C. fu.kZ; dk mÌs'; igpkuuk   

 D. fu"iknu   

 

22- Which of the following is easier to modify, update, or merge? 

A.  Physical files 

B.  Electronic files 

C.  Paper documents 

D.  None of the above  

 

 fuEufyf[kr esa ls fdls la'kksf/kr] viMsV ;k etZ djuk vf/kd vklku gS\ 

A. HkkSfrd Qkbysa      

 B. bysDVªkWfud Qkbysa   

 C. dkxt+h nLrkost      

 D. mijksä dksbZ ugha  
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 23- What should be avoided in file names during migration? 

A.  Meaningful names 

B.  Repetitions 

C.  Abreviations  

D.  Short names 

 

 LFkkukarj.k ds nkSjku Q+kby ukeksa esa fdlls cpuk pkfg,\ 

A. vFkZiw.kZ uke  

 B. iqujko`fÙk 

 C. laf{kIr :i    

 D. NksVs uke   

 

24- Which step is essential for easy data retrieval in e-filing? 

A.  Standard naming conventions 

B.  Data encryption 

C.  Task scheduling 

D.  Cloud backup 

 

 bZ&Qkbfyax esa MsVk iqu% izkIr djus ds fy, dkSu lk dne vko';d gS\ 

A. ekud ukedj.k laf/k;k¡ 

 B. MsVk ,fUØI'ku  

 C. dk;Z vuqlwph    

 D. DykmM cSdvi  

 

25- What is a key feature of Nuxeo? 

A.  Email tracking 

B.  Task automation 

C.  Gantt charts 

D.  Audit logging  

 

 

P.T.O. 
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 Nuxeo dh eq[; fo'ks"krk D;k gS\ 

A. bZesy VªSfdax    

 B. dk;Z Lopkyu   

 C. xSaV pkVZ     

 D. vkWfMV ykWfxax   

 

26- Which Indian organization provides strategic direction for Digital India initiatives? 

A.  NITI Aayog 

B.  National e-Governance Division (NeGD) 

C.  Ministry of Education 

D.  UIDAI 

 

 dkSu lh Hkkjrh; laLFkk fMftVy bafM;k igy ds fy, j.kuhfrd fn'kk iznku djrh gS\ 

 A. uhfr vk;ksx  

 B. jk"Vªh; bZ&'kklu izHkkx (NeGD) 

 C. f'k{kk ea=ky;  

 D. ;wvkbZMh,vkbZ  

 

27- Which of the following is an interaction between government departments and 

 organizations? 

A.  G2B 

B.  G2C 

C.  G2E 

D.  G2G 

 

 fuEufyf[kr esa ls dkSu lk ekWMy ljdkjh foHkkxksa vkSj laxBuksa ds chp laidZ LFkkfir djrk 

 gS\ 

A.  G2B 

B.  G2C 

C.  G2E 

D.  G2G 
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 28- What is one goal of e-Governance? 

A.  Increase secrecy in government functions 

B.  Reduce access to government services 

C.  Empower citizens with information 

D.  Limit technological growth  

 

 bZ&'kklu dk ,d mÌs'; D;k gS\ 
 A. ljdkjh dk;ksZa esa xksiuh;rk c<+kuk   

 B. ljdkjh lsokvksa rd igqap dks de djuk 
 C. ukxfjdksa dks tkudkjh ds lkFk l'kä cukuk  

 D. rduhdh o`f) dks lhfer djuk  
 
29- Which question types are available in Google Forms?  

A.  Short answer, Multiple Choice 

B.  Paragraph, File Upload 

C.  Checkboxes, Dropdown 

D.  All of the above  

 

 Google Forms esa dkSu&dkSu ls iz'u izdkj miyC/k gSa\  
 A. y?kq mÙkj] cgqfodYih;   

 B. vuqPNsn] Q+kby viyksM  

 C. psdckWDl] MªkWiMkmu  

 D. mijksä lHkh  
 
30- Which setting allows Google Forms to be used as a quiz? 

A.  Quiz tab under Settings 

B.  Privacy settings 

C.  File upload option 

D.  Background color option 

 

 dkSu lk lsfVax Google Forms dks fDot+ ds :i esa mi;ksx djus dh vuqefr nsrk gS\ 
 A. lsfVaXl esa fDot+ VSc   

 B. xksiuh;rk lsfVaXl   

 C. Q+kby viyksM fodYi   

 D. i`"BHkwfe jax fodYi 
 

31- How can you divide a Google Forms into different sections? 

A.  Click on “Settings” 

B.  Use the two rectangles icon 

C.  Click on “Preview” 

D.  Use the share button 

 

P.T.O. 
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 Google Forms dks fofHkUu vuqHkkxksa esa dSls foHkkftr dj ldrs gSa\ 
A. ÞlsfVaXlß ij fDyd djds  

 B. nks vk;rksa okys vkbdu dk mi;ksx djds  

 C. ÞiwokZoyksduß ij fDyd djds     

 D. 'ks;j cVu dk mi;ksx djds    
 
32- Which online platform is specifically known for programming-related Q & A? 

A.  Ques 

B.  Reddit 

C.  Stack Overflow 

D.  GameSpot 

 

 dkSu lk vkWuykbu IysVQkWeZ fo'ks"k :i ls izksxzkfeax&lacaf/kr iz'uksa ds mÙkj ds fy, tkuk 
 tkrk gS\ 

A. iz'u  

 B. jsM~fMV   

 C. LVSd vksoj¶yksa     

 D. xseLiksV  
 
 
33- Which forum is popular among Android and Windows Phone developers? 

A.  Reddit 

B.  XDA-Developers 

C.  Quora 

D.  GameSpot 

 

 dkSu lk Qksje Android vkSj Windows Phone MsoyilZ ds chp yksdfiz; gS\ 
A.  Reddit 

B.  XDA-Developers 

C.  Quora 

D.  GameSpot 

 
34- What is the maximum number of participants allowed in a free Google Meet 

 Session? 

A.  50 

B.  175 

C.  150 

D.  100 

 

 

 ,d eq¶r Google Meet l= esa vf/kdre fdrus izfrHkkfx;ksa dh vuqefr gS\ 
A.  50 

B.  175 

C.  150 

D.  100 
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35- What additional feature does Google Meet offer to businesses and organizations? 

A.  Up to 60-minute meetings 

B.  50 participants limit 

C.  Up to 100,000 viewers for live streaming 

D.  Only internal meetings  

 
 O;olk;ksa vkSj laxBuksa ds fy, Google Meet dkSu lh vfrfjä lqfo/kk iznku djrk gS\ 
 A. 60 feuV rd dh cSBdsa     

 B. 50 izfrHkkfx;ksa dh lhek  

 C. ykbo LVªhfeax ds fy, 100]000 n'kZd  

 D. dsoy vkarfjd cSBdsa  
 
36- Which data security control method involves converting data into unreadable text 

 using a cipher? 

A.  Tokenization 

B.  Data Masking 

C.  Encryption 

D.  Access control 

  

 dkSu lk MsVk lqj{kk fu;a=.k fof/k MsVk dks ,d flQj dk mi;ksx djds viBuh; VsDLV esa 
 ifjofrZr djrk gS\ 
 A. Vksdukbts'ku    

 B. MsVk ekfLadax     

 C. ,fUØI'ku       

 D. ,Dlsl fu;a=.k  
 
37- Why is outsourcing data security responsibility risky? 

A.  Laws prevent sharing compliance risks 

B.  Outsourcing partners are always unreliable  

C.  It is more costly 

D.  Outsourcing partners are not bound by regulations 

 

 MsVk lqj{kk ftEesnkjh dks vkmVlkslZ djuk tksf[ke Hkjk D;ksa gS\ 
 A. dkuwu vuqikyu tksf[ke lk>k djus ls jksdrs gSa  

 B. vkmVlksflZax Hkkxhnkj ges'kk vfo'ouh; gksrs gSa  

 C. ;g vf/kd egaxk gS 
 D. vkmVlksflZax Hkkxhnkj fu;eksa ls ck/; ugha gksrs   
  
38- What is a key issue with NoSQL databases in the context of big data security? 

A.  High cost of security measures 

B.  Lack of focus on security due to rapid evolution 

C.  Limited data storage  

D.  Inability to perform data analysis 

 

 

 

P.T.O. 
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 fcx MsVk lqj{kk ds lanHkZ esa NoSQL MsVkcsl dk izeq[k eqÌk D;k gS\ 
 A. lqj{kk mik;ksa dh mPp ykxr     

 B. rhoz fodkl ds dkj.k lqj{kk ij /;ku dh deh   

 C. lhfer MsVk HkaMkj.k    

 D. MsVk fo'ys"k.k djus esa vleFkZrk   
 
39- Which of these is a key benefit of E-banking? 

A.  Limited access to accounts 

B.  Reduced convenience 

C.  Need for branch visits 

D.  Lower delivery cost 

 

 bZ&cSafdax dk ,d eq[; ykHk D;k gS\  
 A. [kkrksa rd lhfer igqap     

 B. de lqfo/kk   

 C. 'kk[kk ;k=k dh vko';drk     

 D. de forj.k ykxr   
 

40- Which device is commonly used for E-banking?  

A.  Fax machine 

B.  ATM 

C.  Typewriter 

D.  Calculator 

 
 dkSu lk midj.k bZ&cSafdax ds fy, vkerkSj ij mi;ksx fd;k tkrk gS\ 
 A. QSDl e'khu   

 B. ,Vh,e   

 C. VkbijkbVj  

 D. dSydqysVj  
 
 
 
 

***************** 


