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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

AT T TR UF IR (80) 3fbi BT & SN o (03) WS
‘@, @ qa M el 21 R @ 9
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Section-A / Gvs—h

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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A @rs P H AR (04) < I wE 7
TAe WH @ folv SN (19) o fEiRT g
IRl &1 $TH § ®ad &1 (02) Tl & ST o
gl

1. Why is communication so important to an

organization ? How does it relate the organization to
the outside world ?

oA & oy FOR 3o wecayul @i g ? I DY
qER B R & e W FHd § ?

2. Discuss different types of interviewing. What qualities
an interviewee should have ?

T yeR & WaoR W gdl BIRT| TP
AATHREA & U HIF-3 07 84 AT ?

3. What is graphic communication ? Explain different
types of graphical display.
Tfths IR @1 & ? fOf yeR @ Tifhed o
P A |

4. Explain the structure of an advertisement copy. What

are the essential characteristics of an effective
advertisement ?

e fogme gfaforf & GveHr gHesy | Ue gurdl
fasa @ sravad faoivdn @7 & ?
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type

qre :

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

Qe ‘@ ¥ s (08) oY ST W ¥ W F
UAG Y @ forv ame (08) sfw fwiRa €l
fRrenfiat o 379 W dad IR (04) T B IR <A
g |

What are patterns of business communication ?

IR AR & Jed 1 g ?

Discuss the barriers to business communication.

MR IR BT I TR Fa] BIfo |

Discuss the major elements of a business letter.

R U3 & JqQ el W bl DIfr |

Explain agenda and minutes of meeting.
Jo® & Tols 3R 1 ARl o @IRer HIRT |
What would you suggest for better dictation ?

1Y JER Yo B g w1 geira < ?

What are the measures for reducing correspondence
costs ?

TSR AR B B B & U R®T & 7

Discuss the process of interviewing.

TRIHR & Ui W Fdl BT |
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Enumerate the tools of public relations.

AIdoT™h Gl & SIOIRT @l gaTgd |
Section—C / YUs—TT

(Objective Type Questions) / (A& T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.

gus T H g9 (10) TS WA [ W 2| IS
T o forv va (01) o FeiRa ¥ 39 @ @
Y oo afard € |

Indicate whether the following are True or False :

g @R fo fm=folRed v € a1 o

1.

In communication process, receiver and sender are
classified as communication channels. (True/False)

TR ufhar #, RAR &R U9@ @I FaR 990 &
4 e foar o 2 | GRPACKR)

Informative writing focuses primarily on the subject
under discussion. (True/False)

I YSHID of@e JET: T9 & v W dbiad sl
g (g / 31)

The exact wording of motions, the count of votes and
notices of motions are included in the body of minutes
of a meeting. (True/False)
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95% & FE-feel # e & W T, wd o

el 3R waTal @ o afferd @ S 2|
GRVAER))

The purpose of exit interview is not a find out why an
employee has decided to leave the organization.
(True/False)

UfdoTe R & Se9d I8 Ul H_AT -el & [
ferdl HHRT = G BIe &1 BFel T fohar 2 |

(acg / 3rc)
An informal report is usually in a prescribed form.

(True/False)
Th IHERe Rud smdk w® fuiRa g § =i
2 GRPASKRY)
The basic purpose of oral presentation is not to inform,
persuade and build goodwill. (True/False)
HiRgd TR &7 qel I UG DI Jled, TSI
3R i = & forg =8 2| (7 / 3r)
A letter written in business, asking for information
about the goods is quotation letter. (True/False)
gl B aR H BRI A & fory &R H forar
TIT U Tl Ig_0T U ¢ | (A / )

Advertising is a mode of projecting the product before
the consumer in an attractive manner, so as to promote
its market. (True/False)
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IS e opiE We W ST d qHd IdE
U B B U NIdl 2, RN {6 IR @I qgra
ferr < 9 | GRVEER)

Official letter does not denote authority and formality.
(True/False)

AT T TRBR 3R SNo=iRed & T&l e 2|
(T / 9)
A demi-official letter is an interchange of

communication, ideas and opinions without the
formality of prescribed procedure. (True/False)

Irg-Ip g7 uiRa ufhar @t siuaiRear & o=
TR, fIaR 3R W B Ue M-I 2 |
(T / 3rca)

S-690 130

A-58



