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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Industrial Relations. Describe its nature and 

importance.  

vkS|ksfxd lEcU/kksa dks ifjHkkf”kr dhft,A bldh izd`fr rFkk 

egRo dk o.kZu dhft,A  

2. Define the term „Workers Participation in 

Management‟. Explain the objectives of workers 

participation in management.   

^izcU/k esa Jfedksa dh lgHkkfxrk* dks ifjHkkf”kr dhft,A 

izcU/k esa Jfedksa dh lgHkkfxrk ds mn~ns’;ksa dh O;k[;k 

dhft,A  

3. What is Grievance ? Explain the principles to be 

observed while handling grievances.  

ifjosnuk D;k gS \ mu fl)kUrksa dh O;k[;k dhft, ftudk 

ifjosnuk fuokj.k esa ikyu fd;k tkrk gSA  

4. What are the causes of poor industrial relation in India ? 

Suggest measures to improve industrial relations.   

Hkkjr eas detksj vkS|ksfxd lEcU/kksa ds D;k dkj.k gSa \ 

vkS|ksfxd lEcU/kksa dks lq/kkjus gsrq lq>ko nhft,A  
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA 

1. Describe the different elements in the process of 

registration of a trade union.  

VsªM ;wfu;u ¼Jfed la?k½ iathdj.k dh izfØ;k eas fufgr 

fofHkUu ?kVdksa dk o.kZu dhft,A  

2. What are the causes of Industrial Dispute ?  

vkS|ksfxd fookn ds dkj.k D;k gSa \  

3. Explain the concept and significance of International 

Industrial Relation.  

varjkZ”Vªh; vkS|ksfxd lEcU/kksa dh vo/kkj.kk ,oa egRo dh 

O;k[;k dhft,A  

4. Clarify the concept of Unfair Trade Practices.  

vuqfpr O;kikfjd iz.kkfy;ksa ¼izFkkvksa½ dh vo/kkj.kk dks Li”V 

dhft,A  

5. What are the different factors affecting job  

satisfaction ?   

dk;Z larqf”V dks izHkkfor djus okys fofHkUu ?kVd D;k gSa \ 
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6. Write a short note on voluntary arbitration.  

LOkSfPNd e/;LFkrk ij ,d laf{kIr fVIi.kh fyf[k,A  

7. What is meant by collective bargaining ?  

lkewfgd lkSnsckth dk D;k vFkZ gS \ 

8. What are the causes of strike ?  

gM+rky ds dkj.k D;k gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True/False against the following.  

fuEufyf[kr ds lkeus lR;@vlR; fyf[k,A  

1. The main aim of trade union is to abolish capitalism.  

Je Lka?kksa dk eq[; /;s; iw¡thokn dks tM+ ls lekIr djuk 

gSA  

2. If a firm has low labour turnover and minimum 

absenteeism, it is presumed that its personnel relations 

are excellent.   
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;fn fdlh QeZ esa Je vkorZ uhpk ,oa vuqifLFkfr U;wure 

gS] rks ;g ifjdYiuk dh tkrh gS fd bl QeZ esa lsfooxhZ; 

lEcU/k mŸke gSaA  

3. The main objective of industrial relation is to guarantee 

higher wages to employees.   

vkS|ksfxd lEcU/kksa dk eq[; mn~ns’; deZpkfj;ksa dks Å¡ph 

etnwjh fuf’pr djuk gSA  

4. Job satisfaction is affected by Job Security.   

dk;Z larqf”V dk;Z lqj{kk }kjk izHkkfor gksrh gSA  

5. Industrial policy are the statements of aims and 

objectives of industrial relation. 

vkS|ksfxd uhfr] vkS|ksfxd lEcU/kksa ds y{;kas ,oa mn~ns’;ksa dk 

fooj.k gSA 

6. Workers participation is one of the effective modes of 

settlement of Industrial Disputes.  

deZpkjh Hkkxhnkjh ¼lgHkkfxrk½ vkS|ksfxd fooknksa dks fuiVkus 

ds izHkkoh rjhdksa ¼mik;ksa½ eas ls ,d gSA  

7. “Practices” are what is actually done in the 

organisation.  

laxBu esa tks dqN okLro eas fd;k tkrk gS ogh ^O;ogkj* 

¼vH;kl½ dgykrk gSA  

8. Attitudes, job satisfaction and employee morale are 

synonymous.   

vfHko`fŸk] dk;Z lUrqf”V ,oa deZpkjh eukscy lekukFkhZ gSaA  



 [ 6 ] MS–306/HR–2306 

A-77 

9. There is no difference between wage and salary.    

etnwjh vkSj osru eas dksbZ vUrj ugha gSA  

10. For explaining the nature of collective bargaining a 

method of settlement principle in explained by N. W. 

Chamberlain.   

lkewfgd lkSnsckth dh izd`fr dks Li”V djus ds fy, 

fucVkjk djus ds fl)kUr dh iz.kkyh@fof/k ,u- MCY;w- 

pSEcjysu }kjk Li”V dh xbZA 
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