ROlINO. o,

MS-306/HR-2306

Industrial Relations
CIBIREERSSES)

Master of Business Administration/P. G. Diploma
In Human Resource Management

(MBA-16/MBA-13/MBA-12/MBA-
10/PGDHRM-16/PGDHRM-10/MBAH-11)

Fourth/Second Semester, Examination, 2017
Time : 3 Hours Max. Marks : 70

Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.

AT ;T8 U UF TR (70) @I BT v S I (03) WUl
‘@, @ qar v ¥ fanfoig g1 Remial @1 s=
guel ¥ fay MU fOwga Feel & o aR & WAl @
ST o B

Section-A / Gvls—d

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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L Gug ‘P H AR (04) <F ST T R W E
TAe Y @ fov g (15) @ fuiRd g
Rrenlial oF 39 ¥ ®ad <1 (02) T @ SR oA
g
Define Industrial Relations. Describe its nature and
importance.

e gl $I URAING ST | $Ha! Yafd T
HEd Pl qUH DI |

Define the term  ‘Workers Participation in
Management’. Explain the objectives of workers
participation in management.

Tgg W HWAD] T FEWIREr Bl UREING I |
Y H WSl B WEMINGT @ Igeedl Bl AR
HINTY |

What is Grievance ? Explain the principles to be
observed while handling grievances.

RIS |1 & ? S NIgrdl @ IR sifvie foeer

gRIeT AR & T fohar T 2

What are the causes of poor industrial relation in India ?
Suggest measures to improve industrial relations.

WRA 4 FHGR e @l & @1 RO 8 2
3 Tl $ GURA &g G i |
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type

qre
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questions of five (05) marks each. Learners are
required to answer six (06) questions only.

gre ‘@ # 36 (08) g I T A M E
TAG Y B fog U@ (05) e FEiRd F
e B 3794 W dad B (06) Tl B SR oA
g |

Describe the different elements in the process of
registration of a trade union.

< g (3fE |E) uoliexor @1 ufhar 6 fAfRka
faftrt Treal @1 9oiF PIfT |

What are the causes of Industrial Dispute ?

Menfe faarg & dRoT @7 8 ?

Explain the concept and significance of International
Industrial Relation.

IR NeNd TR B ARV Td Fgd Dl
T DI |

Clarify the concept of Unfair Trade Practices.

I ARG Joferdl (FeIafl) @1 SfqeReN Hl W
DI |

What are the different factors affecting job
satisfaction ?

&1 Afic 3 yIfad o arel faf=T e @1 § ?
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6. Write a short note on voluntary arbitration.

Whod ARedl W U Gl feufl forfay |

7. What is meant by collective bargaining ?

AMfed Alqarol B /T 4 7 ?

8. What are the causes of strike ?

ggdlcl & BRY R & ?

Section-C / Yvs—TT

(Objective Type Questions) / (A& Te)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.

dlc ;. @ue T H 9 (10) TRMTS WA @ W 2| RS
T B forw Ud (01) 3o iR 21 39 WS &
o g e €|

Write True/False against the following.

fymforRad & e 9 /I forlRau |

1. The main aim of trade union is to abolish capitalism.

gl

2. If a firm has low labour turnover and minimum
absenteeism, it is presumed that its personnel relations
are excellent.
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A fodl ®H | 59 aad Arar vd sruRefa =g
g, O I8 UR®UT I Ol B b 39 B9 ¥ Afdafi
T I ¢ |

The main objective of industrial relation is to guarantee
higher wages to employees.

worgel fAfdad R B |

Job satisfaction is affected by Job Security.

PR e FT GRET gRT YHITad B & |

Industrial policy are the statements of aims and
objectives of industrial relation.

direnfire M, sienfie Tl & dedl Ud Igedl @l
faaRor & |

Workers participation is one of the effective modes of
settlement of Industrial Disputes.

HHaN] RN (FeWIfTan) sienfie faarel @ fAue™
P I Rl (SUR) H A T B

“Practices” are what 1is actually done in the
organisation.

e # Al P IRad H fea 9 g 9E ‘@aEr
(3rar) Fogera B |

Attitudes, job satisfaction and employee morale are
synonymous.

AMGRT, B FIC Td HHAR) Fde FEreRi § |
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9. There is no difference between wage and salary.

Tl AR 9 ¥ B R T B |

10. For explaining the nature of collective bargaining a
method of settlement principle in explained by N. W.
Chamberlain.

Aed Aedel @ YR B OWE TR B forl
faerRT % & fIgra & womell /Rl oA, Sy,
JRReM R WL &l T8 |
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