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Communication Skills and Personality Development

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 100

Note :— This paper is of Hundred (100) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-=h)
Long Answer Type Questions
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Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Twenty Six (26) marks each.
Learners are required to answer any two (02)
questions only.
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1.  What are the different types of letters ? How does the
format and style differ depending on the type of letter ?
Explain.
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2. How has e-mail communication impacted traditional
letter writing ? Write the advantages of e-mail
communication. Are there situations where a handwritten
letter is still preferred ?
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3. What are the advantages and disadvantages of telephone
communication compared to other forms communication
like email ? Explain in your words.
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4.  How can non-verbal communication impact the message

we are trying to convey ? Explain.
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5. What are the different types of reports ? What are the
key components of a well-structured report ? Explain in

our word.
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Section-B
(Tvs-)

Short Answer Type Questions
(g I U9H) 4x12=48
Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Twelve (12) marks each. Learners are

required to answer any four (04) questions only.
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1.  What is non-verbal communication ? How does body
language influence communication ? (12)
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2. How can one improve their non-verbal communication
skills ? Explain. (12)
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3.  How can you create a realistic and well-justified budget
for your proposal ? Explain. (12)
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4.  What are the different types of proposals ? What are the
common evaluation criteria used to assess
proposals ? (12)
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5. What strategies can improve verbal communication
skills ? Explain. (12)
HF WA ifes T9R SR § gUR HT Fehdl
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6. What are the key components of a professional e-mail ?
How can you format an e-mail for optimal readability ?
(12)
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7. Why is communication important ? How does it impact

our personal and professional lives ? (12)
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8. What are the qualities of a good communicator ? How

can we improve our public speaking skills ? (12)
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