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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

[k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Explain the selection process and job placement process.

Describe the types of job placement and promotion.

p;u izfØ;k vkSj dk;Z ij fu;qfDr izfØ;k dh O;k[;k dhft,A

dk;Z ij fu;qfDr vkSj inksékfr ds izdkjksa dk o.kZu dhft,A

2. Explain process of job analysis, Utility and techniques

of job design.

tkWc fo'ys"k.k dh izfØ;k] tkWc fMtkbu dh mi;ksfxrk vkSj

rduhd le>kb,A
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3. Describe the types, methods of training and evaluation

of training programme.

izf'k{k.k ds izdkj] fof/k;ksa vkSj izf'k{k.k dk;ZØe ds ewY;kadu

dk o.kZu dhft,A

4. Explain the concept of wages/salary. Explain the concept

of fringe benefits and mention the functions of Wage

Council and Pay Commission.

etnwjh@osru dh vo/kkj.kk dks le>kb,A fÝat ykHkksa dh vo/kkj.kk

dks le>kb, rFkk osru ifj"kn~ vkSj osru vk;ksx ds dk;ks± dk

mYys[k dhft,A

5. Describe the meaning of grievance redressal and its main

elements. Explain the principles of grievance redressal.

f'kdk;r fuokj.k dk vFkZ vkSj blds eq[; rRoksa dk o.kZu

dhft,A f'kdk;r fuokj.k ds fl¼kUrksa dh O;k[;k dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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[k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Explain the objectives and types of promotion.

inksékfr ds mís';ksa vkSj izdkjksa dh O;k[;k dhft,A

2. Explain the essentials of an effective performance

appraisal programme.

,d izHkkoh fu"iknu ewY;kadu dk;ZØe ds vfuok;Z rRoksa dh

O;k[;k dhft,A

3. Mention the role of social workers in prevention and

settlement of industrial disputes and restoration of peace.

vkS|ksfxd fooknksa dh jksdFkke ,oa fuiVkjk vkSj 'kkafr cgkyh esa

lkekftd dk;ZdrkZ dh Hkwfedk dk mYys[k dhft,A

4. Explain the concept, objectives and schemes of wage

incentives.

etnwjh izksRlkgu dh vo/kkj.kk] mís'; vkSj ;kstukvksa dh O;k[;k

dhft,A

5. Explain the meaning, definition and role of Pay

Commission.

osru vk;ksx dk vFkZ] ifjHkk"kk vkSj Hkwfedk Li"V dhft,A



A–0062/MSW -14 ( 5 ) P.T.O .

6. Describe the need and scope of training.

izf'k{k.k dh vko';drk vkSj dk;Z&{ks= dk o.kZu dhft,A

7. Explain the concept, criteria and constraints' of incentive

benefits.

izksRlkgu ykHk ds vo/kkj.kk] ekun.M vkSj ck/kkvksa dks le>kb,A

8. Explain the format of training levels for different

categories of employees.

fofHkék Jsf.k;ksa ds deZpkfj;ksa ds fy, izf'k{k.k Lrj ds izk:i dh

O;k[;k dhft,A

**************


