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Master of Social Work (MSW)

(Human Resource Management & Industrial Relation)

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-=h)
Long Answer Type Questions

(@ S w9) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)

questions only.
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1.  Explain the selection process and job placement process.

Describe the types of job placement and promotion.
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2. Explain process of job analysis, Utility and techniques
of job design.
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3. Describe the types, methods of training and evaluation

of training programme.
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4.  Explain the concept of wages/salary. Explain the concept

of fringe benefits and mention the functions of Wage

Council and Pay Commission.
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5. Describe the meaning of grievance redressal and its main

elements. Explain the principles of grievance redressal.
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Section-B
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Short Answer Type Questions
(g I U9H) 4x8=32

Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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Explain the objectives and types of promotion.
TR % Il SR YRRI I AT FHIfIC |

Explain the essentials of an effective performance

appraisal programme.
T Yl FTIed o s & Sifar dwl ohi
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Mention the role of social workers in prevention and
settlement of industrial disputes and restoration of peace.
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Explain the concept, objectives and schemes of wage

mcentives.
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Explain the meaning, definition and role of Pay

Commission.
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6. Describe the need and scope of training.
TRT&T0 T STEvAhdl 31X FRE- & I JUH SIS |

7.  Explain the concept, criteria and constraints' of incentive

benefits.
YIcETET A1 & STIERN, HHSUS TR Sensii sl THesy |

8. Explain the format of training levels for different

categories of employees.
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