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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

[k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Chester Bernard viewed the organisation as systems of

co-operation of human activity. Explain.

psLVj cukMZ us laxBuksa dks ekuoh; xfrfof/k;ksa ds lg;ksx dh

O;oLVkkvksa ds :i esa ns[kk le>kb,A

2. What was the Simon’s scientific approach to

administration ? And on what basis did Simon oppose

classical theory.

lkbeu dk iz'kklu ds fy, oSKkfud n`f"Vdks.k D;k Fkk \ rFkk

fdl vk/kkj ij lkbeu us 'kkL=h; fl¼kurksa dk fojks/k fd;k \
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3. What do you understand by ‘Hierarchy of Needs’ ?

Explain it.

vko';drkvksa dh lksifudrk ls vki D;k le>rs gSa \ le>kb,A

4. According to Rensis Likert, what are the methods of

management ? Explain.

jsfUll fydVZ ds vuqlkj izcU/k dh iz.kkfy;ksa dkSu&dkSulh gsa \

le>kb,A

5. What do you understand by function ? Write about the

functionalism approach of Robert Merton.

izdk;Z ls vki D;k le>rs gSa \ jkWcVZ eVZu ds izdk;kZRed

n`f"Vdks.k ds ckjs esa fyf[k,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

[k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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l. What conclusions Elton Mayo drew from the Howtharn

studies ?

,YVu es;ks us gkFkkuZ v/;;u ls D;k fu"d"kZ fudkys \

2. Explain about Chester Bernard’s ideas regarding

leadership.

usr`Ro ds lEcU/k psLVj cukZMZ ds fopkjksa ds ckjs esa crkb,A

3. What is the type of study method of Herbert Simon ?

Discuss.

gcZVZ lkbeu dh v/;;u i¼fr fdl izdkj dh gS \ crkb,A

4. Explain Maslow’s self-actualisation theory.

eSLyks ds vkRe izsj.kkRed fl¼kUr dh O;k[;k dhft,A

5. Explain Argyris’s T group theory.

vkxkfjZl dh T xzqi ds fl¼kUr dks le>kb,A

6. Write about the Maturity and Immaturity theory.

ifjiDork rFk vifjDork ds fl¼kUr ds ckjs esa fyf[k,A

7. Explain about the Exploitive Authoritative system

propounded by Rensis Likert.

jsfUll fydVZ }kjk izfrikfnr 'kks"k.kkRed lÙkkoknh iz.kkyh ds
ckjs esa crkb,A

8. Explain Robert Merton’s concept of Dysfunction of

Bureaucracy.

jkWcVZ eVZu dh ukSdj'kkgh ds vdk;Z dh vo/kkj.kk ds ckjs esa
fyf[k,A

**************


