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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

[k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What do you understand by Personnel, Administration ?

Distinguish between Personnel Administration and

Personnel Management.

dk£ed iz'kklu ls vki D;k le>rs gSa \ dk£ed iz'kklu vkSj

dk£ed izca/k eas varj dhft,A

2. How Personnel policy is formulated ? Shed light on the

main components of personnel policy.

dk£ed uhfr dk lw=hdj.k dSls fd;k tkrk gS \ dk£ed uhfr

ds eq[; vo;oksa ij izdk'k Mkfy,A
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3. What are the different principles of promotion ? Discuss

merits and demerits of Seniority principle of promotion.

inksékfr ds fofHkék fl¼kUr dkSuls gSa \ inksékfr ds T;s"Brk

fl¼kUr ds xq.k ,oa nks"kksa dk foospu dhft,A

4. Write a comprehensive note on Employer-employee

relation with special reference to India.

Hkkjr ds fo'ks"k lanHkZ esa fu;ksDrk&deZpkjh lEcU/k ij ,d lqfoLr̀r

fVIi.kh fyf[k,A

5. Critically examine various provisions and procedures

for resolving services related complaints of the

personnels.

dk£edksa dh lsok lEcU/kh f'kdk;rh ds fuokj.k ds fy, fofHkék

izko/kkuksa vkSj izfØ;kvksa dk vkykspukRed ijh{k.k dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

[k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. Shed light on the main characteristics of the personnel

policy in India.

Hkkjr esa dk£ed uhfr dh eq[; fo'ks"krkvksa ij izdk'k Mkfy,A

2. What is the role of public services in public

administration ?

yksd iz'kklu esa yksd lsokvksa dh D;k Hkwfedk gS \

3. Discuss the rationale behind the reservation in public

services.

yksd lsokvksa esa vkj{k.k ds ihNs rdkZ/kkj dh foospuk dhft,A

4. Describe the principles governing the salary structure of

public servants.

yksd lsodksa ds osru fuf'pr djus okys fl¼kUrksa dk o.kZu

dhft,A

5. What kind of training is provided in Foreign Service

Institute of India ?

Hkkjr ds fons'k lsok laLFkku esa fdl izdkj dk izf'k{k.k fn;k tkrk

gS \

6. Mention for reasons behind corruption in Personnel

Administration.

dk£ed iz'kklu esa Hkz"Vkpkj ds pkj dkj.kksa dk mYys[k dhft,A
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7. How we can increase the motivation in Personnels ?

ge dk£edksa esa vfHkizsj.kk fdl izdkj c<+k ldrs gSa \

8. Write a short note on the Code of Conduct for

personnels.

dk£edksa ds fy, vkpkj lafgrk ij ,d y?kq fVIi.kh fyf[k,A

**************


