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E-COMMERCE

(bZ dkWelZ)
Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 100

Note :– This paper is of Hundred (100) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lkS (100) vadksa dk gS] tks nks (02) [k.Mksa ^d*

rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×26=52

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Twenty Six (26) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, NCchl (26) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Describe the technologies that support online business

operations and give examples of important tools and

platforms used by online businesses.

vkWuykbu O;kikj lapkyu esa lgk;d rduhfd;ksa dk o.kZu dhft;s

rFkk vkWuykbu O;olk;ksa }kjk mi;ksx fd, tkus okys egRoiw.kZ

midj.kksa vkSj IysVQkeks± ds mnkgj.k nhft;sA

2. What are the main features of the B2C e-commerce

model ? How does it differ from traditional business

model ?

B2C bZ&dkWelZ ekWMy dh eq[; fo'ks"krk,¡ D;k gSa \ ;g ikjaifjd

O;olk; ls fdl çdkj fHkUu gS \
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3. Analyze the provisions of the Information Technology

(IT) Act 2000 and its impact on e-commerce in India.

lwpuk çkS|ksfxdh (vkbZVh) vf/kfu;e 2000 ds çko/kkuksa vkSj

Hkkjr esa bZ&dkWelZ ij blds çHkko dk fo'ys"k.k djsaA

4. Evaluate the role of e-Customer Relationship

Management (e-CRM) in enhancing customer

satisfaction. What are the main benefits of implementing

e-CRM in businesses ?

xzkgd larqf"V c<+kus esa bZ&xzkgd laca/k çca/ku (bZ&lhvkj,e) dh

Hkwfedk dk ewY;kadu djsaA O;olk;ksa esa bZ&lhvkj,e ykxw djus

ds eq[; ykHk D;k gSa \

5. “In the absence of adequate security, e-commerce will

prove unable to garner the trust of customers”. Explain

e-commerce security in the light of the above statement.

ßi;kZIr lqj{kk ds vHkko esa bZ&dkWelZ xzkgdksa ds fo'okl dk oj.k

djus esa v{ke fl¼ gksxhÞA mijksDr dFku ds vkyksd esa bZ&dkWelZ

lqj{kk dks le>kb;sA

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×12=48
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Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Twelve (12) marks each. Learners are

required to answer any four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, ckjg (12) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What are the primary challenges businesses faces when

establishing an online presence ?

vkWuykbu mifLFkfr LFkkfir djrs le; O;olk;ksa dks fdu çkFkfed

pqukSfr;ksa dk lkeuk djuk iM+rk gS \

2. How does e-Supply Chain Management improve

efficiency in business operations ?

bZ&vkiwfrZ Ük`a[kyk çca/ku O;olk; lapkyu esa n{krk esa lq/kkj dSls

djrk gS \

3. Briefly discuss the main characteristics of the B2C

(Business-to-Consumer) e-commerce model.

B2C (fctusl&Vw&daT;wej) bZ&dkWelZ ekWMy dh eq[; fo'ks"krkvksa

ij la{ksi esa ppkZ djsaA

4. What is an electronic payment system ? Name three

types of electronic payment methods used in e-

commerce ?

bysDVªkWfud Hkqxrku ç.kkyh D;k gS \ bZ&dkWelZ esa mi;ksx dh tkus

okyh rhu çdkj dh bysDVªkWfud Hkqxrku fof/k;ksa ds uke crkb,A
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5. List few common challenges businesses face when

implementing e-CRM.

bZ&lhvkj,e ykxw djrs le; O;olk;ksa ds lkeus vkus okyh dqN

lkekU; pqukSfr;ksa dks lwphc¼ djsaA

6. Mention the role digital marketing tools play in e-

commerce success.

bZ&dkWelZ dh lQyrk esa fMftVy ekdsZfVax midj.k }kjk fuHkk,

tkuh okyh Hkwfedk dk mYys[k dhft;sA

7. How does the UNCITRAL Model Law on Electronic

Commerce facilitate international transactions ?

bysDVªkWfud dkWelZ gsrq UNCITRAL ekWMy dkuwu varjjk"Vªh;

ysunsu dks dSls lqfo/kktud cukrk gS \

8. Why is website performance crucial for e-commerce

success ?

bZ&dkWelZ dh lQyrk ds fy, osclkbV dk çn'kZu egRoiw.kZ D;ksa

gS \

**************


