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1.  Which of the following is a behavioural skill? 

A. Solving math problems  

B. Typing speed  

C. Memorizing dates 

D. Active listening  

 

 fuEufyf[kr esa ls dkSu ,d O;ogkj dkS'ky gS\ 

 A. xf.kr ds iz'u gy djuk  

 B. Vkbfiax dh xfr   

 C. rkjh[ksa ;kn djuk     

 D. lfØ; :i ls lquuk    

 

2- What is the fundamental duty of management in the planning process? 

A.  Organizing resources 

B.  Decision making 

C.  Setting objectives 

D.  Planning  

 

 ;kstuk izfØ;k esa izca/ku dk ewy drZO; D;k gS\ 

 A. lalk/kuksa dk vk;kstu   

 B. fu.kZ; ysuk   

 C. mÌs'; r; djuk     

 D. ;kstuk cukuk 

 

3- What does planning help an organization to do? 

A.  Wait for future events 

B.  Create a plan without any goals  

C.  Decide in advance how to deal with future situations 

D.  Focus only on past performance   
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 ;kstuk laxBu dks D;k djus esa enn djrh gS\ 

A. Hkfo"; dh ?kVukvksa dk bartkj djuk   

 B. fcuk fdlh y{; ds ;kstuk cukuk 

 C. Hkfo"; dh fLFkfr;ksa ls fuiVus ds fy, igys ls fu.kZ; ysuk    

 D. dsoy vrhr ds izn'kZu ij /;ku dsafnzr djuk  

 

4- What is the main purpose of setting goals in planning? 

A.  To increase the complexity of tasks  

B.  To provide a focus for life and organizational activities 

C.  To restrict the decision-making process 

D.  To confuse team members 

 

 ;kstuk esa y{;ksa dks fu/kkZfjr djus dk eq[; mÌs'; D;k gS\ 

A. dk;ksZa dh tfVyrk c<+kuk  

 B. thou vkSj laxBukRed xfrfof/k;ksa ds fy, ,d Qksdl iznku djuk   

 C. fu.kZ; ysus dh izfØ;k dks lhfer djuk 

 D. Vhe ds lnL;ksa dks Hkzfer djuk 

 

5- According to Maslow’s hierarchy of needs, what comes before self-actualization? 

A.  Belongingness 

B.  Safety 

C.  Esteem 

D.  Physiological needs 

 

 esLyks dh vko';drk ds inkuqØe ds vuqlkj] vkRe&izdk'ku ls igys D;k vkrk gS\ 

A. lEca/k   

 B. lqj{kk   

 C. izfr"Bk  

 D. 'kkjhfjd vko';drk,¡  

 

   P.T.O. 
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6- Which is NOT an example of behavioral skill? 

A.  Communication skills 

B.  Leadership skills 

C.  Emotional Intelligence  

D.  Technical expertise  

 

 fuEu esa ls dkSu lk O;ogkfjd dkS'ky dk mnkgj.k ugha gS\ 

A. lapkj dkS'ky   

 B. usr̀Ro dkS'ky   

 C. HkkoukRed cqf)eÙkk  

 D. rduhdh fo'ks"kKrk   

 

7- Which of the following is NOT one of the Four A’s of stress management? 

A.  Accept 

B.  Avoid 

C.  Alter  

D.  Analyze  

 

 Rkuko izca/ku ds pkj A’s esa ls dkSu lk ugha gS\ 

A. Lohdkj djuk   

 B. Vkyuk    

 C. cnyuk 

 D. fo'ys"k.k djuk   

 

8- What does the “Big Five” model of personality focus on? 

A.  Only cognitive traits 

B.  Broad categories that cover personality traits 

C.  Professional skills 

D.  Behavioral disorders 
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 Þfcx Qkboß ekWMy esa O;fDrRo dk D;k eq[; mÌs'; gS\ 

 A. dsoy laKkukRed xq.k     

 B. O;fäRo xq.kksa dks doj djus okys O;kid Jsf.k;ka    

 C. is'ksoj dkS'ky 

 D. O;ogkfjd fodkj  

 

9- Which of the following is not typically a cause of stress? 

A.  Financial pressure 

B.  Workload overload 

C.  Excessive relaxation 

D.  Deadlines 

 

fuEufyf[kr esa ls dkSu lk vkerkSj ij ruko dk dkj.k ugha gksrk gS\ 

A. vkfFkZd ncko   

 B. dk;ZHkkj dh vf/kdrk    

 C. vR;f/kd foJke   

 D. fu/kkZfjr le; lhek   

 

10- What is the primary reason for the emergence of conflict? 

A.  Lack of resources 

B.  Different perceptions or interests  

C.  Physical distance between people 

D.  Too much collaboration 

 

 la?k"kZ dk eq[; dkj.k D;k gS\ 

 A. lalk/kuksa dh deh  

 B. fofHkUu /kkj.kk,¡ ;k :fp;k¡    

 C. yksxksaa ds chp 'kkjhfjd nwjh      

 D. cgqr vf/kd lg;ksx   

  

P.T.O.               
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11- Which stage of conflict involves parties being be aware of the brewing conflict? 

A.  Manifest stage 

B.  Felt stage 

C.  Latent stage 

D.  Perceived stage  

 

 la?k"kZ ds fdl pj.k esa i{k ;g eglwl djrs gSa fd dksbZ fookn mRiUu gks ldrk gS\ 

 A. izdV pj.k     

 B. vuqHkfor pj.k     

 C. laHkkfor pj.k  

 D. ifj.kke pj.k  

 

12- Which of the following is a characteristics of the “Competing Style” of conflict 

 resolution? 

A.  Direct, assertive, and uncooperative approach 

B.  High co-operation and compromise  

C.  Focuses on creating harmony 

D.  Tries to accomodate others’ need  

 

 izfrLi/kkZRed 'kSyh ds ckjs esa dkSu lk dFku lgh gS\  

 A. lh/ks] vkRefo'oklh vkSj vlg;ksxh n`f"Vdks.k    

 B. mPp lg;ksx vkSj le>kSrs dk rjhdk  

 C. löko cukus dk iz;kl djrk gS  

 D. nwljksa dh t:jrksa dks izkFkfedrk nsuk   

 

13- “Accomodating style” of conflict resolution involves: 

A.  Assertively defending one’s own position 

B.  Avoiding the conflict altogether 

C.  Finding a win-win solution for both parties  

D.  Putting other’ needs before your own to maintain peace  
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 lkek;kstu 'kSyh D;k gS\ 

 A. viuh fLFkfr dk tksjnkj rjhds ls cpko djuk   

 B. la?k"kZ ls iwjh rjg ls cpuk      

 C. thr&thr lek/kku [kkstuk  

 D. nwljksa dh t:jrksa dks viuh t:jrksa ls igys j[kuk   

 

14- What is the primary purpose of team building skills? 

A.  To make individuals more competitive  

B.  To increase individual performance  

C.  To bring people together and invest their skills towards a common goal 

D.  To assign tasks randomly 

 

 Vhe fcfYMax dkS'ky dk izkFkfed mÌs'; D;k gS\ 

A. O;fä;ksa dks vf/kd izfrLi/kkZRed cukuk 

 B. O;fäxr izn'kZu c<+kuk   

 C. yksxksa dks ,d lkFk ykdj muds dkS'ky dks ,d lkekU; y{; dh vksj fuos'k djuk        

 D. dk;ksZa dks ;kn`fPNd :i ls lkSaiuk   

 

15- Which of the following is the first stage of team development? 

A.  Performing 

B.  Storming 

C.  Norming  

D.  Forming  

 

 

 

 

 

 

 

P.T.O.               
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 Vhe fodkl dk dkSu lk pj.k lcls igyk gksrk gS\ 

A. izn'kZu   

 B. rwQku       

 C. ekudhdj.k     

 D. xBu  

 

16- Team –building skills are focussed on ........... 

A.  To reduce competition within a team  

B.  To improve communication and trust among team members 

C.  To increase individual productivity  

D.  To create personal rivalries  

 

 Vhe fuekZ.k dkS'ky dsafnzr gksrs gSa --------------------- 

 A. Vhe esa izfrLi/kkZ dks de djuk      

 B. Vhe ds lnL;ksa ds chp lapkj vkSj fo'okl dks lq/kkjuk  

 C. O;fDrxr mRikndrk c<+kuk      

 D. O;fäxr nq'euh mRiUu djuk 

   

17- Which leadership skill is essential for building a strong team? 

A.  Time management 

B.  Delegation of work 

C.  Communication 

D.  All of the above 

 

 etcwr Vhe cukus ds fy, fdl usr̀Ro dkS'ky dh vko';drk gksrh gS\ 

 A. le; izca/ku       

 B. dk;Z dk foHkktu       

 C. lapkj  

 D. mijksä lHkh  
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18- Which of the following is a major advantage of teamwork? 

A.  Increased creativity and new ideas 

B.  Reduced productivity 

C.  Increased stress among team members 

D.  Decreased motivation  

 

 VheodZ dk eq[; ykHk D;k gS\ 

 A. jpukRedrk vkSj u, fopkjksa esa o`f) 

 B. mRikndrk esa deh   

 C. ruko esa o`f) 

 D. de izsj.kk 

 

19- What is the role of feedback mechanisms in workplace ethics? 

A.  To ignore unethical behaviours 

B.  To allow employees to report ethical violations and suggest improvements 

C.  To punish employees who report ethical issues 

D.  To ignore employee concerns  

 

 dk;ZLFky esa uSfrdrk ij izfrfØ;k ra= dk D;k vFkZ gS\ 

 A. vuSfrd O;ogkj dks utjvankt djuk    

 B. deZpkfj;ksa dks uSfrd mYya?kuksa dh fjiksVZ djus vkSj lq/kkj lq>ko nsus dk volj 

  nsuk    

 C. deZpkfj;ksa dks uSfrd eqÌksa dh fjiksVZ djus ij nafMr djuk 

 D. deZpkjh fparkvksa dh vuns[kh djuk   

 

20- What is one characteristics of a healthy work culture? 

A.  Transparency and equal treatment of employees 

B.  Favouritism towards certain employees 

C.  Discouraging team discussions 

D.  Criticizing employees publicly 

P.T.O. 
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 LoLFk dk;Z laLd̀fr dk ,d xq.k D;k gS\ 

A. deZpkfj;ksa ds chp ikjnf'kZrk vkSj leku O;ogkj  

 B. dqN deZpkfj;ksa ds izfr i{kikrh gksuk  

 C. Vhe ppkZvksa dks grksRlkfgr djuk  

 D. deZpkfj;ksa dh lkoZtfud vkykspuk djuk    

 

21- How should team leaders handle underperforming employees in a healthy work 

 culture?  

A.  Criticize them publicly 

B.  Ignore their issues 

C.  Ask them about their challenges and provide opportunities for improvement 

D.  Fire them immediately 

 

 Vhe yhMlZ dks dSls udkjkRed izn'kZu djus okys deZpkfj;ksa ls fuiVuk pkfg,\ 

A. mudh lkoZtfud :i ls vkykspuk djuk 

 B. muds eqÌksa dh vuns[kh djuk    

 C. muls muds pqukSrhiw.kZ eqÌksa ds ckjs esa iwNuk vkSj lq/kkj ds fy, volj iznku djuk    

 D. mUgsa rqjar ukSdjh ls fudky nsuk    

 

22- What happens when the work environment causes stress or illness?  

A.  Employees are more focused on their work 

B.  Employees will focus on the discomfort rather than the job 

C.  Employees are happier and more productive  

D.  Employees become more creative  

 

 tc dk;Z i;kZoj.k ruko ;k chekjh dk dkj.k curk gS] rks D;k gksrk gS\ 

A. deZpkjh vius dke ij vf/kd /;ku dsafnzr djrs gSa  

 B. deZpkjh dke ds ctk; vlqfo/kk ij vf/kd /;ku dsafnzr djrs gSa    

 C. deZpkjh [kq'k vkSj vf/kd mRiknd gks tkrs gSa      

 D. deZpkjh vf/kd jpukRed gks tkrs gSa 
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 23- The ‘Type A’personality is characterized by which of the following? 

A.  Calm and composed 

B.  Supportive and nurturing  

C.  Social and outgoing 

D.  High energy and perfectionism  

 

 ‘Type A’ O;fDrRo fuEufyf[kr esa ls fdlds fy, izfl) gksrk gS\ 

A. 'kkar vkSj larqfyr   

 B. lgk;d vkSj iks"kd  

 C. lkekftd vkSj ckgj tkus okyk    

 D. mPp ÅtkZ vkSj iw.kZrkokn    

 

24- Which personality type is typically known for being a “Thinker”? 

A.  Type A 

B.  Type B 

C.  Type C 

D.  Type D 

 

 fdl izdkj dk O;fäRo vkerkSj ij Þfopkjdß ds :i esa tkuk tkrk gS\ 

A.  Type A 

B.  Type B 

C.  Type C 

D.  Type D 

 

25- The ‘Type B’ personality is usually described as: 

A.  Organized and methodical  

B.  Detail-oriented and logical  

C.  Enthusiastic and social 

D.  Reliable and consistent  

 

 

P.T.O. 
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 ‘Type B’  O;fäRo vkerkSj ij fdlds :i esa tkuk tkrk gS\ 

A. O;ofLFkr vkSj fof/kiwoZd      

 B. foLrkj&mUeq[k vkSj rkfdZd    

 C. mRlkgh vkSj lkekftd  

 D. fo'oluh; vkSj yxkrkj     

 

26- The ‘Big Five’ personality traits model was proposed by: 

A.  Freud 

B.  McCrae & Costa 

C.  Jung 

D.  Skinner  

 

 ‘Big Five’ O;fäRo y{k.k ekWMy dks fdlus izLrkfor fd;k Fkk\  

 A. Ýk;M    

 B. eSØs vkSj dksLVk  

 C. tax    

 D. fLduj   

 

27- What is a key personality trait that helps one become the best version of oneself? 

A.  Strong willpower 

B.  Ignoring flaws 

C.  Avoiding criticism 

D.  Stubbornness 

 

 O;fäRo fodkl dk ,d eq[; xq.k dkSu lk gS tks fdlh dks Loa; dk loZJs"B laLdj.k cuus 

 esa enn djrk gS\ 

 A. etcwr bPNk'kfä   

 B. nks"kksa dh vuns[kh djuk  

 C. vkykspuk ls cpuk  

 D. gB/kfeZrk  
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  28- Which is a component of Emotional Intelligence (EI)? 

A.  Self-awareness 

B.  Self-doubt 

C.  Self-criticism 

D.  Selfishness  

 

 HkkoukRed cqf)eÙkk (EI) dk ,d ?kVd dkSu lk gS\ 
 A. vkRe&tkx:drk    

 B. vkRe&lansg  

 C. vkRe&vkykspuk   

 D. LokFkZ    
 
29- Which of the following techniques helps in overcoming the fear of public speaking? 

A.  Ignoring audience reactions 

B.  Rehearsing in front of a mirror 

C.  Memorizing the entire script 

D.  Speaking without preparation 
 

 lkoZtfud Hkk"k.k ds Mj dks nwj djus ds fy, dkSu lh rduhd enn djrh gS\  
 A. Jksrkvksa dh izfrfØ;kvksa dks vuns[kk djuk  

 B. niZ.k ds lkeus vH;kl djuk   

 C. iwjs fLØIV dks ;kn j[kuk   

 D. fcuk rS;kjh ds cksyuk 
 
30- Which of the following is a sign of stress? 

A.  Irritability and tension  

B.  Increased appetite  

C.  Increased energy 

D.  Relaxation and calm  

 

 ruko dk ,d y{k.k D;k gks ldrk gS\ 
 A. fpM+fpM+kiu vkSj ruko    

 B. Hkw[k dk c<+uk   

 C. ÅtkZ dk c<+uk    

 D. 'kkafr vkSj foJke  
 

31- Which of the following is a physical symptom of anxiety? 

A.  Sweaty palms 

B.  Clear thinking  

C.  Increased focus 

D.  Deep relaxation  

 

 

P.T.O. 
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 fpark dk ,d 'kkjhfjd y{k.k D;k gks ldrk gS\ 
A. ilhus ls xhys gkFk   

 B. Li"V lksp    

 C. /;ku esa o`f)     

 D. xgjh foJke voLFkk      
 
32- What is the main purpose of mindfulness meditation? 

A.  To think about the past 

B.  To focus on the present moment 

C.  To focus on future goals  

D.  To analyse thoughts 

 

 ekbaMQqyusl /;ku dk eq[; mÌs'; D;k gS\ 
A. vrhr ds ckjs esa lkspuk   

 B. orZeku {k.k ij /;ku dsafnzr djuk    

 C. Hkfo"; ds y{;ksa ij /;ku nsuk       

 D. fopkjksa dk fo'ys"k.k djuk   
 
 
33- What is the primary purpose of a presentation? 

A.  To entertain the audience 

B.  To motivate employees 

C.  To sell a product 

D.  To transfer ideas or information  

 

 ,d izLrqfr dk eq[; mÌs'; D;k gS\ 
A. Jksrkvksa dk euksjatu djuk  

 B. deZpkfj;ksa dks izsfjr djuk     

 C. fdlh mRikn dks cspuk        

 D. fopkjksa ;k tkudkjh dks LFkkukarfjr djuk   
 
34- Which of the following is NOT a key quality required for a good presenter? 

A.  Persuasive skill 

B.  Presence of mind 

C.  Knowledge of accounting  

D.  Command over verbal and non-verbal communication  

 

 

 fuEufyf[kr esa ls dkSu lh ckr ,d vPNs izLrqrdrkZ ds fy, vko';d xq.k ugha gS\ 
A. izsjd dkS'ky  

 B. rRijrk  

 C. ys[kk Kku        

 D. ekSf[kd vkSj xSj&ekSf[kd lapkj ij vf/kdkj   
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 35- What is the role of trust and integrity in human relations? 

A.  They help to build conflict among employees  

B.  They are crucial for developing strong relationships in a workplace 

C.  They lead to a lack of communication 

D.  They are only important for external relations 

 
 ekuo laca/kksa esa fo'okl vkSj bZekunkjh dk D;k dk;Z gS\  
 A. ;g deZpkfj;ksa ds chp la?k"kZ dks c<+kok nsrk gS      

 B. ;g dk;ZLFky esa etcwr laca/kksa ds fuekZ.k ds fy, egRoiw.kZ gS   

 C. ;g lapkj dh deh dh vksj ys tkrk gS 
 D. ;g dsoy ckgjh laca/kksa ds fy, egRoiw.kZ gS  
 
36- Why should you research the company’s website before an interview? 

A.  To get familiar with the company’s mission and products/services 

B.  To see if the company has any job openings 

C.  To find personal information about the interviewer  

D.  None of the above  

  

 Lkk{kkRdkj ls igys daiuh dh osclkbV dk 'kks/k D;ksa djuk pkfg,\ 
 A. daiuh ds fe'ku vkSj mRiknksa@lsokvksa ls ifjfpr gksus ds fy,  

 B. ;g ns[kus ds fy, fd daiuh ds ikl dksbZ ukSdjh fjfä gS      

 C. lk{kkRdkjdrkZ ds ckjs esa O;fäxr tkudkjh izkIr djus ds fy,         

 D. buesa ls dksbZ ugha    
 
37- Which of the following is NOT an essential tip for interview success? 

A.  Be confident  

B.  Always listen carefully 

C.  Dress casually 

D.  Greet the interviewer politely 

 

 lk{kkRdkj lQyrk ds fy, fuEufyf[kr esa ls dkSu lk fVi ugha gS\ 
 A. vkRefo'oklh jgsa   

 B. ges'kk /;ku ls lqusa    

 C. dStqvy diM+s igusa  

 D. lk{kkRdkjdrkZ ls f'k"Vkpkj ls feysa    
  
38- What should you do after a job interview? 

A.  Wait for the company to call you without following up 

B.  Send a thank-you note to the interviewer to express your gratitude  

C.  Ignore the interviewer’s feedback 

D.  Criticize the company to others 

 

 

 

 

 

P.T.O. 
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 lk{kkRdkj ds ckn vkidks D;k djuk pkfg,\ 
 A. daiuh ds dkWy dk bartkj djsa vkSj QkWyks & vi u djsa      

 B. lk{kkRdkjdrkZ dks /kU;okn nsus ds fy, /kU;okn uksV Hkstsa 
 C. lk{kkRdkjdrkZ dh izfrfØ;k dh vuns[kh djsa      

 D. daiuh dh vkykspuk djsa     
 
39- What is the definition of a habit? 

A.  A random behaviour 

B.  A fixed way of thinking, willing, or feeling acquired through repetition 

C.  An event that occurs once in a lifetime  

D.  Something done only during childhood 

 

 vknr dh ifjHkk"kk D;k gS\ 
 A. ,d ;kn`fPNd O;ogkj      

 B. ,d fuf'pr rjhdk tks lkspus] bPNk'kfä ;k Hkkouk esa iqujko`fÙk ds ek/;e ls izkIr 
  gksrk gS   

 C. ,d ?kVuk tks thou esa ,d ckj gksrh gS     

 D. dqN ,slk tks dsoy cpiu esa fd;k tkrk gS  
 

40- Which of the following shows good work ethics? 

A.  Coming late to work 

B.  Avoiding tasks 

C.  Taking responsibility 

D.  Gossiping at the workplace  

 
 fuEufyf[kr esa ls D;k vPNh dk;Z uSfrdrk dks n'kkZrk gS\ 
 A. dke ij nsj ls vkuk  

 B. dk;ksZa ls cpuk    

 C. ftEesnkjh ysuk   

 D. dk;ZLFky ij xi'ki djuk  
 
 
 
 

***************** 


