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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA



A–1127/BTTM(N)-406 ( 2 )

Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Explain the concept and evolution of air transport. How

does IATA geography help in understanding global

airline networks ?

gokbZ ifjogu dh voèkkj.kk vkSj fodkl dks le>kb,A oSf'od

,;jykbu usVodZ dks le>us esa IATA Hkwxksy dSls lgk;d gksrk

gS \

2. Discuss the key procedures involved in international air

ticketing such as itinerary planning, fare calculation and

reservation.

varjkZ"Vªh; ,;j fVdfVax esa 'kkfey eq[; çfØ;kvksa tSls ;k=k

;kstuk] fdjk;k x.kuk vkSj vkj{k.k dh ppkZ dhft,A
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3. Describe the importance of travel documentation,

baggage regulations and various airport procedures for

air travellers.

gokbZ ;kf=;ksa ds fy, ;k=k nLrkost] lkeku fu;e vkSj fofHkUu

gokbZ vìk çfØ;kvksa dk egRo le>kb,A

4. Evaluate the impact of automation and digitization on

airline ticketing and how it has changed the booking

process.

,;jykbu fVdfVax ij vkWVkses'ku vkSj fMftVyhdj.k ds çHkko

dk ewY;kadu dhft, vkSj ;g cqfdax çfØ;k dks dSls cny pqdk

gSA

5. Explain the evolution of the cargo industry and analyze

the impact of globalization and automation on cargo

operations.

dkxkZs m|ksx ds fodkl dks le>kb, vkSj oS'ohdj.k rFkk vkWVkses'ku

dk dkxkZs lapkyu ij D;k çHkko iM+k gS] bldk fo'ys"k.k dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What are the differences between scheduled and non-

scheduled airlines ? Explain with suitable examples.

fu;r le; okyh vkSj xSj&fu;r le; okyh ,;jykbuksa esa D;k

varj gS \ çR;sd dk ,d mnkgj.k nsdj le>kb,A

2. Explain the concept of GMT and how time zones are

calculated for international air travel.

GMT dh voèkkj.kk dks le>kb, vkSj varjkZ"Vªh; gokbZ ;k=k esa

le; {ks=ksa dh x.kuk dSls dh tkrh gS] crkb,A

3. What are IATA 3-letter codes ? Why are they important

in air ticketing ?

IATA ds 3&v{kjksa okys dksM D;k gksrs gSa \ ,;j fVdfVax esa ;s

D;ksa egRoiw.kZ gksrs gSa \

4. Describe the main types of fares used in airline ticketing

and what factors influence their rates.

,;jykbu fVdfVax esa ç;qä eq[; fdjk;k çdkjksa dk o.kZu

dhft, vkSj mu ij çHkko Mkyus okys dkjdksa dks crkb,A

5. What is an itinerary and why is it important in planning

flight connections for passengers ?

;k=k dk;ZØe D;k gksrk gS vkSj ;g ;kf=;ksa ds fy, mM+kuksa dh

;kstuk cukus esa D;ksa egRoiw.kZ gksrk gS \
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6. What are the procedures for re-issuance and cancellation

of an airline ticket ?

,;jykbu fVdV ds nksckjk tkjh djus vkSj jí djus dh çfØ;k,¡

D;k gksrh gSa \

7. Define 'Chargeable Weight' in air cargo and explain

how it is calculated.

gokbZ dk;ks± esa pktZscy osV D;k gksrk gS vkSj bldh x.kuk dSls dh

tkrh gS \ le>kb,A

8. Write a short note on Dangerous Goods Regulations

(DGR).

[krjukd lkeku fofu;eu ij ,d laf{kIr fVIi.kh fy[ksaA

**************


