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Bachelor of Tourism and Travel
Management (BTTM)

GDS in Air Ticketing and Cargo Handling

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-h)
Long Answer Type Questions

(@ O 99) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.
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1. Explain the concept and evolution of air transport. How
does IATA geography help in understanding global

airline networks ?
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2. Discuss the key procedures involved in international air

ticketing such as itinerary planning, fare calculation and

reservation.
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3. Describe the importance of travel documentation,
baggage regulations and various airport procedures for

air travellers.
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4.  Evaluate the impact of automation and digitization on
airline ticketing and how it has changed the booking

process.
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5. Explain the evolution of the cargo industry and analyze
the impact of globalization and automation on cargo

operations.
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Section-B
(Tvs-w)
Short Answer Type Questions
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Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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1.  What are the differences between scheduled and non-

scheduled airlines ? Explain with suitable examples.
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2.  Explain the concept of GMT and how time zones are

calculated for international air travel.
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3. What are IATA 3-letter codes ? Why are they important
in air ticketing ?
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4.  Describe the main types of fares used in airline ticketing

and what factors influence their rates.
TRaE fehfen § 9w ge fRuen g’ w1 auid
HIFTT TR T W 99T S dTd ekl hl &dEy |

5. What is an itinerary and why is it important in planning

flight connections for passengers ?

IS HEHH 1 Al § AR g8 JEE & A IeE i
IS A § F1 HEerqul B § 2
A-1127/BTTM(N)-406 (4)



6. What are the procedures for re-issuance and cancellation

of an airline ticket ?
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7. Define 'Chargeable Weight' in air cargo and explain

how it is calculated.
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8.  Write a short note on Dangerous Goods Regulations
(DGR).
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