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Bachelor of Tourism and Travel
Management (BTTM)

Hospitality Services

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(TUS—h)
Long Answer Type Questions
(@ sera ) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.

de ;. wue'®w H U (05) I I e 53 T, ydw
9 & fere S+ (19) @i fAuifa €1 fnenfeat =
T A Shad & (02) T & W A T
1. What are the different types and forms of hotels based
on location, size, clientele and services ? Explain with
examples.
M, SR, Tehi IR Tl & MR W Fed &
faf=1 JhR SR &9 .1 § 2 ST Hfed FHAE
2. Evaluate the role and significance of ITDC and State
Tourism Corporations in development of the hotel sector
in India.
IRd § H e &9 & o § § ARISH 3R T
Tfed FrHl st fieRisTi T8 He@ 1 HedTeh SifaT |

3. Discuss the typologies of commercial accommodation

and explain the growth of the accommodation industry
m India.

e 3T & bR bl == HifsC iR 9Ra &
e 3TN & faetd &l 9HEsy |
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4. Explain the origin and evolution of hospitality in the
international context and how it differs from Indian
traditions like 'Atithi Devo Bhav'.

ST ey § anfaen 1 3qva iR fawm Iwsmsy
TN Ig IR Woistt S eifafy Ta o= 9 38 fa= §,
e HIFST |

5. Write a detailed case study on The Taj Mahal Palace
Hotel Mumbai, highlighting its significance in Indian
hospitality.

‘T N Ted Yorg e’ W % fawga 9 =t fafen
3R vt enfaes &= | sHeh! ffier &l w9 FifwT

Section-B
(Tvs-)
Short Answer Type Questions
(ST T U99) 4x8=32
Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are
required to answer any four (04) questions only.

dE:  wuE ‘w’ ¥ eme (08) @Y Swd wed i W™ ¥,
TF T & AU eme (08) 3wk fawifea €1 forenfe
I TTH G Thael |/ (04) T & W 3 |

1.  What is the concept of hospitality and why is it

considered important in the tourism and travel industry ?

anfaea skt STauRon = § 3R g e iR s Se |
Fi TEqul W S § 2
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Discuss the meaning and features of resorts.

fetém & o TH ForoTe W == F

Throw a light on any multinational hotel. Chain of your
choice.

AT THS % foRelt T dgURE ded el W ThHE
elfer |

What are the main roles of the front office in a hotel
and how does it contribute to guest satisfaction ?

Ted § e fhRg o1 e Jfas Fo1 € IR 7% sifafy
Tftc # $Y AMRE <O T ?

How does the housekeeping department maintain
hygiene and comfort for the guests staying in the hotel ?

TRTHITUT faumT gea | 3 ifafedi & fa w@esar 3R
gfaen 4 99 W@ar 2

Explain the process of food production in hotel kitchens
and its importance in delivering quality service.

Fed & fohed § |HE TR &I YRR &I THET 3R
TUETYE Hal Y& hid H et fient ST

What are the key criteria used for star classification of
hotels in India ?

IRA H Beel 1 RR AUIH0 & TG AIEUE F1 § 2

Define the concept of ecotels and discuss how they
support environmentally sustainable tourism.

Zhiced i IR ST IR 7 a9 ¥ 9ad
e @ Y FEEl ed §, Sy |

sk sk st s o ok ok ok ok ke sk sk skook

A-1123/BTTM(N)-402 (4)



