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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd
iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks
buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What are the different types and forms of hotels based

on location, size, clientele and services ? Explain with

examples.

LFkku] vkdkj] xzkgdksa vkSj lsokvksa ds vkèkkj ij gksVyksa ds
fofHkUu çdkj vkSj :i D;k gSa \ mnkgj.k lfgr le>kb,A

2. Evaluate the role and significance of ITDC and State

Tourism Corporations in development of the hotel sector

in India.

Hkkjr esa esa gksVy {ks= ds fodkl esa esa vkbZVhMhlh vkSj jkT;
i;ZVu fuxeksa dh Hkwfedkvksa ,oa egRo dk ewY;kadu dhft,A

3. Discuss the typologies of commercial accommodation

and explain the growth of the accommodation industry

in India.

O;kolkf;d vkokl ds çdkjksa dh ppkZ dhft, vkSj Hkkjr esa
vkokl m|ksx ds fodkl dks le>kb,A
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4. Explain the origin and evolution of hospitality in the

international context and how it differs from Indian

traditions like 'Atithi Devo Bhav'.

varjkZ"Vªh; lanHkZ esa vkfrF; dk mn~Hko vkSj fodkl le>kb,

rFkk ;g Hkkjrh; ijaijkvksa tSls vfrfFk nsoks Hko% ls dSls fHkUu gS]

Li"V dhft,A

5. Write a detailed case study on The Taj Mahal Palace

Hotel Mumbai, highlighting its significance in Indian

hospitality.

^n rkt egy iSysl eqacbZ* ij ,d foLr`r dsl LVMh fyf[k,

vkSj Hkkjrh; vkfrF; {ks= esa bldh Hkwfedk dks Li"V dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What is the concept of hospitality and why is it

considered important in the tourism and travel industry ?

vkfrF; dh voèkkj.kk D;k gS vkSj ;g i;ZVu vkSj ;k=k m|ksx esa

D;ksa egRoiw.kZ ekuh tkrh gS \
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2. Discuss the meaning and features of resorts.

fjlkWVZ~l ds vFkZ ,oa fo'ks"krkvksa ij ppkZ djsaA

3. Throw a light on any multinational hotel. Chain of your

choice.

viuh ilan ds fdlh ,d cgqjk"Vªh; gksVy Ük`a[kyk ij izdk'k
Mkfy,A

4. What are the main roles of the front office in a hotel

and how does it contribute to guest satisfaction ?

gksVy esa ÝaV vkWfQl dh eq[; Hkwfedk,a D;k gSa vkSj ;g vfrfFk
larqf"V esa dSls ;ksxnku nsrk gS \

5. How does the housekeeping department maintain

hygiene and comfort for the guests staying in the hotel ?

gkmldhfiax foHkkx gksVy esa Bgjs vfrfFk;ksa ds fy, LoPNrk vkSj
lqfoèkk dSls cuk, j[krk gS \

6. Explain the process of food production in hotel kitchens

and its importance in delivering quality service.

gksVy ds fdpu esa QwM çksMD'ku dh çfØ;k dks le>kb, vkSj
xq.koÙkkiw.kZ lsok çnku djus esa bldh Hkwfedk crkb,A

7. What are the key criteria used for star classification of

hotels in India  ?

Hkkjr esa gksVyksa dh LVkj Js.khdj.k ds izeq[k ekin.M D;k gSa \

8. Define the concept of ecotels and discuss how they

support environmentally sustainable tourism.

bdksVsYl dh ifjHkk"kk nhft, vkSj ;g i;kZoj.kh; :i ls lrr
i;ZVu dks dSls c<+kok nsrs gSa] crkb,A

**************


