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Bachelor of Tourism and Travel
Management (BTTM)

Travel Agency and Tour Operation

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us—7<h)

Long Answer Type Questions
(&rd s wv) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.
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1. Highlight the meaning and different forms of tour

operators.
T AR & A IR ITh fafa= w4l 1 MR HL |

2. Write in detail on problems and challenges faced by

travel agencies in India.
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3. Discuss the features and functions of TAAI. Also discuss
its role in promotion and growth of tourism business in

India.
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4. Discuss in detail the important functions of a large-

sized travel agency.
T 9 3THR i e Tordl & Heeqol wrll R fowr
G == A

5. Why are the majority of large travel agencies and tour
operators only found in large metropolitan cities ? Give

your answer with the best suitable example.
MM H & |l qC G § 2 T IW H WY gy
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Section—B
(Tvs-)
Short Answer Type Questions
(g A0 U9H) 4x8=32
Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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1. Write a short note on Cox and Kings company.
R TS fohH ol W Uk Hiere e o |
2. What is MICE ? Also discuss its salient features.
MICE 1 § ? 36! Y@ fagoarsti ™ of ==t &L
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Who is a ground handling agent ? Also, discuss the
major functions he performs.
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How has ICT entirely changed the travel agency
business. Give your answer with the best suitable

examples.
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Discuss the minimum requirements for setting up a large-
sized travel agency.
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Discuss the challenges faced by tour operators in India.
IRA H X AR §RI AT bl S aredt gArfaadl o ==
ol

Why does a travel agent need ICT knowledge ?

T ¢ad TSI i ICT 1 I F1 3TE9aH § 2

Explain the changing face of travel agency business in

the 21st century.
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