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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Highlight the meaning and different forms of tour

operators.

Vwj vkWijsVlZ ds vFkZ vkSj muds fofHkUu :iksa dks mtkxj djsaA

2. Write in detail on problems and challenges faced by

travel agencies in India.

Hkkjr esa VªSoy ,tsafl;ksa }kjk lkeuk dh tkus okyh leL;kvksa vkSj

pqukSfr;ksa ij foLrkj ls fy[ksaA

3. Discuss the features and functions of TAAI. Also discuss

its role in promotion and growth of tourism business in

India.

TAAI dh fo'ks"krkvksa vkSj dk;ks± ij ppkZ djsaA lkFk gh Hkkjr esa

i;ZVu O;olk; ds laoèkZu vkSj fodkl esa bldh Hkwfedk ij Hkh

ppkZ djsaA
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4. Discuss in detail the important functions of a large-

sized travel agency.

,d cM+s vkdkj dh VªSoy ,tsalh ds egRoiw.kZ dk;ksZa ij foLrkj

ls ppkZ djsaA

5. Why are the majority of large travel agencies and tour

operators only found in large metropolitan cities ? Give

your answer with the best suitable example.

vfèkdka'k cM+h VªSoy ,tsafl;ka vkSj Vwj vkWijsVlZ dsoy cM+s

egkuxjksa esa gh D;ksa ik, tkrs gSa \ vius mÙkj ds lkFk lcls

mi;qä mnkgj.k nsaA

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Write a short note on Cox and Kings company.

dkWDl ,aM fdaXl daiuh ij ,d lf{kIr uksV fy[kksA

2. What is MICE ? Also discuss its salient features.

MICE D;k gS  \ bldh çeq[k fo'ks"krkvksa ij Hkh ppkZ djsaA
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3. Who is a ground handling agent ? Also, discuss the

major functions he performs.

xzkmaM gSaMfyax ,tsaV dkSu gksrk gS \ og dkSu&dkSu ls eq[; dk;Z

djrk gS] bl ij Hkh ppkZ djsaA

4. How has ICT entirely changed the travel agency

business. Give your answer with the best suitable

examples.

ICT us VªSoy ,tsalh O;olk; dks iwjh rjg ls dSls cny fn;k

gS \ vius mÙkj esa lcls mi;qä mnkgj.kksa dk mi;ksx djsaA

5. Discuss the minimum requirements for setting up a large-

sized travel agency.

,d cM+s vkdkj dh VªSoy ,tsalh LFkkfir djus ds fy, U;wure

vko';drkvksa ij ppkZ djsaA

6. Discuss the challenges faced by tour operators in India.

Hkkjr esa Vwj vkWijsVjksa }kjk lkeuk dh tkus okyh pqukSfr;ksa ij ppkZ

djsaA

7. Why does a travel agent need ICT knowledge ?

,d VªSoy ,tsaV dks ICT dk Kku D;ksa vko';d gS \

8. Explain the changing face of travel agency business in

the 21st century.

21oha lnh esa VªSoy ,tsalh O;olk; ds cnyrs :i dh O;k[;k

djsaA

**************


