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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What is e-commerce ? Explain the significance of

Amazon and eBay in the history of e-commerce.

bZ&dkWelZ D;k gS \ bZ&dkWelZ ds bfrgkl esa vestu vkSj bZcs

(eBay) ds egRo dh O;k[;k dhft,A

2. Describe the origins of e-commerce and its initial

development stages.

bZ&dkWelZ dh mRifÙk vkSj blds çkjafHkd fodkl pj.kksa dk o.kZu

dhft,A

3. Explain the mechanisms behind digital payment methods

like credit/debit cards, e-wallets, and cryptocurrencies,

and their significance in facilitating e-commerce

transactions.
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ØsfMV@MsfcV dkMZ] bZ&okWysV vkSj fØIVksdjsalh tSlh fMftVy

Hkqxrku fof/k;ksa dh fØ;kfof/k vkSj bZ&dkWelZ ysunsu dks

lqfoèkktud cukus esa muds egRo dh O;k[;k dhft,A

4. Explore the different aspects of e-commerce, such as

economic, social, technological, and legal dimensions,

and how each contributes to the overall framework of

online commerce.

bZ&dkWelZ ds fofHkUu vkfFkZd] lkekftd] rduhdh vkSj dkuwuh

igyqvksa dk vUos"k.k djsaA ;s vkWuykbu dkWelZ ds lexz <kaps esa

dSls ;ksxnku nsrs gSaA

5. Compare and contrast e-CRM with traditional CRM,

highlighting the differences in tools, strategies, and

customer interaction methods.

ikjaifjd lhvkj,e vkSj bZ&lhvkj,e ds e/; midj.k] j.kuhfr;ksa

vkSj xzkgd laidZ fof/k;ksa esa varj ij ppkZ djrs gq, vkil esa

rqyuk dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32
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Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Explain the fundamental concepts of internet security

and their importance in the digital age.

baVjusV lqj{kk dh ewyHkwr vo/kkj.kkvksa vkSj fMftVy ;qx esa

muds egRo dh O;k[;k djsaA

2. What are the challenges in enforcing the provisions of

the Electronic Commerce Act ?

bysDVªkWfud dkWelZ vf/kfu;e ds çko/kkuksa dks ykxw djus esa D;k

pqukSfr;ka gSa \

3. Analyze the factors effecting the growth of Mobile

Commerce globally.

oSf'od Lrj ij eksckby dkWelZ ds fodkl dks çHkkfor djus

okys dkjdksa dk fo'ys"k.k dhft,A

4. Evaluate the role of human resource management in

achieving business objectives.

O;kolkf;d mís';ksa dks çkIr djus esa ekuo lalk/ku çca/ku dh

Hkwfedk dk ewY;kadu djsaA
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5. Discuss the impact of technology on Supply Chain

Management.

vkiwfrZ Ük`a[kyk çca/ku ij çkS|ksfxdh ds çHkko dh O;k[;k dhft,A

6. How do customer satisfaction and loyalty affect e-

commerce performance ?

xzkgdksa dh larqf"V vkSj fu"Bk bZ&dkWelZ çn'kZu dks dSls çHkkfor

djrh gS \

7. Explain the future trends and advancements in digital

signature technology.

fMftVy gLrk{kj çkS|ksfxdh esa Hkfo"; dh izo`fÙk;ksa vkSj izxfr

dh O;k[;k dhft,A

8. How do digital marketing technologies enhance online

business visibility and customer acquisition ?

fMftVy foi.ku çkS|ksfxfd;ka vkWuykbu O;kikj n`';rk vkSj

xzkgd vf/kxzg.k dks dSls c<+krh gSa \

**************


