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Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-—=h)
Long Answer Type Questions

(@ S 99) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)

questions only.
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1.  What is e-commerce ? Explain the significance of
Amazon and eBay in the history of e-commerce.
T-HH T 2 T-wAY & sfiem # erie ol W
(eBay) & Hacd hi ST hifsIC |

2. Describe the origins of e-commerce and its initial
development stages.

-G AT M SR 3Hh IRIWeh foehr =Xofi o1 9o
TS |

3. Explain the mechanisms behind digital payment methods
like credit/debit cards, e-wallets, and cryptocurrencies,
and their significance in facilitating e-commerce

transactions.
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Explore the different aspects of e-commerce, such as
economic, social, technological, and legal dimensions,
and how each contributes to the overall framework of

online commerce.
" & fafa= enfefe, s, deet SR
TEqeT 1 STAWU Hi | F AR HIAH & T97 e¥ H
Y I 4 © |

Compare and contrast e-CRM with traditional CRM,

highlighting the differences in tools, strategies, and

customer interaction methods.
TRURE HRTH AR T-EHTNCH & Te TR, WA
SR e WU fafE # SR W S w8 o §
qar Hife
Section-B
(Tvs-w)
Short Answer Type Questions
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Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

dE:  w@ug ‘w’ ¥ eme (08) @Y Swid wed T W™ §,
T U & AU o713 (08) i fauifea €1 fanfemt
HI TTH ¥ Hael AR (04) T & SW 4 T

1. Explain the fundamental concepts of internet security
and their importance in the digital age.
See QAT Y A STEERone iR fefvew g #A
ITeh HES ol ST |

2. What are the challenges in enforcing the provisions of
the Electronic Commerce Act ?
SolReleh RIFH AMUTTIH & W9l ol @] h | =
AT § 2

3. Analyze the factors effecting the growth of Mobile

Commerce globally.

Ifyaeh TR W Hosd HHd & fam™ & gufad w3
It HRehi bl fageroor sifsu |

4. Evaluate the role of human resource management in
achieving business objectives.
SHHI 3Ll hl U A H A GHIET Y€
JfiyeRT 1 TR HY |
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5. Discuss the impact of technology on Supply Chain

Management.
MY e aie W WEfiTeht o JuTe i SR hifeT |

6. How do customer satisfaction and loyalty affect e-

commerce performance ?
gl w1 Tgie iR frsa1 $-+imd yeeia = 8 garfaa
H 7 ?

7.  Explain the future trends and advancements in digital

signature technology.

fefSea sxer dreifiet § wfgsy =t ygfadl ok wifa
i ST HifIT |

8. How do digital marketing technologies enhance online

business visibility and customer acquisition ?
fefSea fouom dreififesn oifees =R goamr iR
e STUUE )y dF@dl § ?
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