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BCM-202
BACHELOR OF COMMERCE (B.COM)
HHS HHIEN Tael
(Human Resource Management)

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer
sheet will be issued.
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Section—A
(@us-=h)
Long Answer Type Questions

(@ S 99) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)

questions only.
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1. What do you understand by human resource

management ? Outline its objectives.
He THEE YoET ST P TN € 2 THeh IqvA
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2. Write the meaning of performance appraisal. How does

it differ from merit rating ? Explain.
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3. Explain the concept of ‘social security from cradle to

grave’.
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4. Explain collective bargaining. What is its role in

resolving disputes ?
Tfes GRersl w1 e wifay | faarel w1 gasm A
Thh! iyt F1 T ?

5. Discuss various psychological tests for selection of

employees.
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Section-B
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Short Answer Type Questions
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Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are
required to answer any four (04) questions only.
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1. What are the internal and external sources of

recruitment ?
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2. What do you understand by Discipline ?
ST 9 7Y 1 FHd € 2

3. What do you mean by orientation programme ?
SAfufaarg wrashd | ST9eR = S ¥ 2

4. What is 360° performance appraisal ?
360° Y3 HeATeh I T ?

5. Distinguish between recruitment and selection.
it SR = % Wfe ST S |

6. Narrate the methods of performance evalaution.
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7.  List the reasons for industrial disputes.
sireifiten faamc & RO 1 FUA FHifST |
8.  Define selection and give its importance.
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