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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What do you understand by human resource

management ? Outline its objectives.

ekuo lalk/ku çca/ku ls vki D;k le>krs gSa \ blds mnns';ksa

dk js[kkafdr djsA

2. Write the meaning of performance appraisal. How does

it differ from merit rating ? Explain.

fu"iknu ewY;kadu dk vFkZ fyf[k,A ;g ;ksX;rk jsfVax ls fdl

çdkj fHkUu gS \ O;k[;k dhft,A

3. Explain the concept of ‘social security from cradle to

grave’.

^ikyus ls dcz rd lkekftd lqj{kk* dh vo/kkj.kk dks le>kb,A
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4. Explain collective bargaining. What is its role in

resolving disputes ?

lkewfgd lkSnsckth dh O;k[;k dhft,A fooknksa dks lqy>kus esa

bldh Hkwfedk D;k gS \

5. Discuss various psychological tests for selection of

employees.

deZpkjh ds p;u ds fy, fofHkUu euksoSKkfud ijh{k.kksa ij ppkZ

dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What are the internal and external sources of

recruitment ?

HkrhZ ds vkarfjd vkSj ckg; lzksr D;k gSa \
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2. What do you understand by Discipline ?

vuq'kklu ls vki D;k le>rs gSa \

3. What do you mean by orientation programme ?

vfHkfoU;kl dk;Øe ls vkidk D;k vfHkçk; gS \

4. What is 360° performance appraisal ?

360° çn'kZu ewY;kadu D;k gS \

5. Distinguish between recruitment and selection.

HkrhZ vkSj p;u ds chp varj crk,aA

6. Narrate the methods of performance evalaution.

çn'kZu ewY;kadu ds rjhdksa dk o.kZu djsaA

7. List the reasons for industrial disputes.

vkS|ksfxd fooknksa ds dkj.kksa dk o.kZu dhft,A

8. Define selection and give its importance.

p;u dks ifjHkkf"kr dhft, vkSj bldk egRo crkb;sA

**************


