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Note :– This paper is of Hundred (100) marks divided into

two (02) Sections ‘A’ and ‘B’. Attempt the questions

contained in these sections according to the detailed

instructions given therein. Candidates should limit

their answers to the questions on the given answer

sheet. No additional (B) answer sheet will be

issued.

uksV %– ;g iz'u&i= lkS (100) vadksa dk gS] tks nks (02) [k.Mksa ^d*

rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×26=52

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Twenty Six (26) marks each.

Learners are required to answer any two (02)

questions only.

uksV %– [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, NCchl (26) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Explain the process of communication in detail.

lapkj dh izfØ;k dks foLrkj ls le>kb,A

2. What is language ? What are some of the major

components of language ?

Hkk"kk D;k gS \ Hkk"kk ds dqN izeq[k ?kVd dkSu ls gSa \

3. What is a Group communication ? How is it categorized

into other types ?

lewg lapkj D;k gS \ bls vU; izdkjksa esa dSls Js.khÏr fd;k

tkrk gS \
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4. What is Crisis Communication Plan ? In what conditions

is it made ?

ladV lapkj ;kstuk (Crisis Communication Plan) D;k gS \

;g fdu ifjfLFkfr;ksa esa cukbZ tkrh gS \

5. State and elaborate the eight essential elements of

Communication.

lapkj ds vkB vko';d rRoksa dks fy[ksa vkSj mudk foLrkj ls

o.kZu dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×12=48

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Twelve (12) marks each. Learners are

required to answer any four (04) questions only.

uksV %– [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, ckjg (12) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. What role does language play in creating communication

barriers ?

Hkk"kk lapkj vojks/k mRiék djus esa D;k Hkwfedk fuHkkrh gS \

2. How does Selective Perception affect interpersonal

communication and relationships ?

p;ukRed /kkj.kk (Selective Perception) O;fDrxr lapkj

vkSj fj'rksa dks dSls izHkkfor djrh gS \

3. Write a note on verbal communication and its principles.

ekSf[kd lapkj vkSj blds fl¼kUrksa ij ,d uksV fyf[k,A

4. Write a note on the ways to engage the audience in a

better way.

n'kZdksa dks csgrj rjhds ls tksM+us ds mik;ksa ij ,d uksV fyf[k,A

5. What role do gestures, facial expressions, eye contact,

etc. play in conveying a message ?

ladsr] psgjs dh vfHkO;fDr;k¡] us= laidZ vkfn lans'k igqapkus esa

D;k Hkwfedk fuHkkrs gSa \

6. Discuss the “Hierarchy of Needs” by William Schutz

and its relation to interpersonal needs.

fofy;e 'kqV~t }kjk ^vko';drkvksa dh Js.kh* (Hierarchy of

Needs) ij ppkZ dhft, vkSj ;g O;fDrxr vko';drkvksa ls

dSls lEcfU/kr gS \
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7. Differentiate between Intrapersonal and Interpersonal

Business Skills giving appropriate examples.

vkarfjd vkSj varj&laosnukRed (Intrapersonal and

Interpersonal) O;kikfjd dkS'ky esa varj djsa] mi;qDr mnkgj.k

nsdjA

8. What is the Negative Message Technique ?

udkjkRed lans'k rduhd (Negative Message Technique)

D;k gS \

**************


