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AECC-E-101

Business Communication

Examination, June 2025

Time : 2:00 Hrs. Max. Marks : 100

Note :— This paper is of Hundred (100) marks divided into
two (02) Sections ‘A’ and ‘B’. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit
their answers to the questions on the given answer
sheet. No additional (B) answer sheet will be

issued.

M .~ T YA-IA &I (100) 3Tkt 1 8, S Y (02) ©UEt ‘&'
e ‘m’ | fauife ¥ yeie @ve # fow e faega
e & STUR & TS I T KT T et
g gl % T gt TE FY-YRaehT aek & difta
@ FiE srfaRa () IX-QRaer SRt 7@ @t
ST

A—-0949/AECC-E-101 (1) P.T.O.



Section—A
(@us—7<h)

Long Answer Type Questions
(&rd s wv) 2%26=52

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Twenty Six (26) marks each.
Learners are required to answer any two (02)

questions only.
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1. Explain the process of communication in detail.

TR i Yfshan i foar 9 T |

2. What is language ? What are some of the major

components of language ?
AT R E ? 9T o KD THE Teh A ¥ 2

3. What is a Group communication ? How is it categorized

into other types ?
TR GER 1R ? T I YRR A A Aviipa fRan
ST § 2
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4.  What is Crisis Communication Plan ? In what conditions
1s it made ?
Yehe GER ASHT (Crisis Communication Plan) #1 § 2

T o aRtfeafaal § o St § 2

5. State and elaborate the eight essential elements of

Communication.
TOR & S TexRds Tl ol forg i TR faer &
i ifeg |
Section-B
(Tvs-)
Short Answer Type Questions
(g I UIH) 4x12=48

Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Twelve (12) marks each. Learners are
required to answer any four (04) questions only.
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What role does language play in creating communication

barriers ?

IO HER ST 0ol had H a1 fiyeht fomdt § 2

How does Selective Perception affect interpersonal

communication and relationships ?

TS FROM (Selective Perception) SATRITA TR
3R fydi =1 Y gurfad &t § ?

Write a note on verbal communication and its principles.
Hifes F9R iR 30 fagmi W & A fafem|

Write a note on the ways to engage the audience in a

better way.

TRl ] S8R qlIh H e & SUR W T Al fafem |

What role do gestures, facial expressions, eye contact,
etc. play in conveying a message ?

Tend, =R & AfveAfar, 5 Fush oTfe Wawr uga H
1 yfent famd € 2

Discuss the “Hierarchy of Needs” by William Schutz
and its relation to interpersonal needs.

fafeem e 5/ * sTewaehdrsti & 9oft’ (Hierarchy of
Needs) T =@ HIS iR I8 KA STeREHTA
&Y grEfed § 2
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7. Differentiate between Intrapersonal and Interpersonal
Business Skills giving appropriate examples.
safteh iR sfa-WogAreHs®  (Intrapersonal and
Interpersonal) TR e H TR Y, ST IR
AT |

8. What is the Negative Message Technique ?

ThNIcHeh He¥ deheh (Negative Message Technique)
FMT ?
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