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VAC-13

Second Semester Examination, 2024 (June)
Value Added Course
[Communication Skills and Personality
Development]

Time : 2 Hours | [ Maximum Marks : 100

Note : This paper is of hundred (100) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answers to the questions on the given answer sheet.
No additional (B) answer sheet will be issued.
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SECTION—A
LUls—d
(Long Answer Type Questions)
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Note : Section 'A' contains five (5) long answer type questions
of Twenty Six (26) marks each. Learners are required to
answer any two (2) questions only. 2 x 26 =52
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1. What are some email etiquette best practices? What are

the potential security risks associated with telephone and

email communication?
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2. Discuss the role of technology in communication. How has
it changed the way we communicate with each other?
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3. What is communication? Define the key elements involved

in the communication process.
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4, How can leaders use communication skills to inspire their

team members?
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5. How does the format and style of a report differ depending

on its purpose and audience?
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Note : Section 'B' contains eight (8) short answer type questions
of Twelve (12) marks each. Learners are required to
answer any four (4) questions only. 4x12=48
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What are some strategies to manage interview anxiety and

present yourself confidently?
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Why is active listening crucial for effective leadership
communication?
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What is non-verbal communication? How does it differ from
verbal communication?

IR—AIRgP TR FT 87 g QgD FaR A f6d JeR
=1 87

What are the key components of a well-written letter?
Explain.
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What are some tips for active listening and responding

thoughtfully to the interviewer's questions?
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What are the different channels of non-verbal

communication? Explain in detail.
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7. How can we become better listeners? What are the active
listening techniques?
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8. How to maintain confidentiality when dealing with sensitive

information in a report?
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