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GECOM-01

Examination, 2024 (June)
[E-Commerce / 3—®17d]

Time : 2 Hours | [ Maximum Marks : 100

Note : This paper is of hundred (100) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answers to the questions on the given answer sheet.
No additional (B) answer sheet will be issued.
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SECTION—A
LUls—d
(Long Answer Type Questions)
(el Il At 9eA)

Note : Section 'A' contains five (5) long answer type questions
of Twenty Six (26) marks each. Learners are required to
answer any two (2) questions only. 2 x 26 =52
Qg (b) ¥ dra (5) <Y SRl aret yeH A T g,
UAP UeH B fory B (26) 3fp MeiRa € | Rt
P T ¥ bId &l (2) U P IR o B |

1. What is mobile commerce, and how does it differ from

traditional e-commerce?
HlaTgel HHA T 8, AR I8 URURS S—hMEd A DY
T 7°

2. How can e-commerce business effectively use social
media advertising to drive sales?
S—Hd qa™, @ & 9gm & forw Arera Wifsan
IS &1 gMTdl @7 | ST Y R FDhd 27

3. What are some key performance indicators (KPIs) for

measuring the success of an online business?

JAFTATST FIATT B Fheldl bl HU4 & oIy H8 yq@
Yo Adhdd (HUlRTS) FT &7
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4, What strategies can e-commerce businesses use to
prevent fraud in online transactions?
JAeIgT e # GIEES! Bl b & folu S—amd
Faarg o ORI &1 SUART o Fahd 87

5. What are the key components of an e-supply chain?

Discuss in detail.
Mgt S@ell & W@ Uch 91 B fOwR | =l
PN |

SECTION—B
Lrs—¥
(Short Answer Type Questions)
(g SRl ardd Ye)
Note : Section 'B' contains eight (8) short answer type questions
of Twelve (12) marks each. Learners are required to

answer any four (4) questions only. 4x12=48

WUg (@) # IS (8) oY Swiki dled yed ¥ M §,
TA® e B forw aRE (12) & feiRa 1 fRrenfar
DI T I bId IR (4) U b IR o © |
1. Discuss the security requirements of Internet and
E-commerce applications and how these requirements are

fulfilled by various hardware and software systems.
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ST 3R S—HHA FUART B FRET aeIHARAT TR
4l BN IR A BTedaR 3R GivedaR Reed gRT 34
JMITIHARM BT DA GRT fHar Srar B

What are the risks and benefits associated with relying on

crowdfunding for product launches?

IATE YH (Launch) FRA @ fOIT HISSHIST TR WRIAT
HRAT fha SRgH WRT & AR $Hd a1 o™ 87
Compare the traditional payment system like credit card
with newer alternatives like mobile wallets and

cryptocurrencies.

HieTg ol dioie 3R fheiadl S AU faweul & a1 sifse
BT ST URARS I YOl @l Tl e |
How does the IT ACT 2000 define issues related to

electronic signature and digital signature?

amsel IS 2000 Seldgifd EWER IR fSfied
BWTER ¥ Hafed el &l HA IR HRam g2

Why is CRM important for online businesses, and what

tools are commonly used?

3iFeTe el @ forg ARemRed &1 Ag@yge 7, 3R

JMAAR TR BT A ITSIT (Ted) IUANT fhy St 22

What elements should be considered when establishing

an online presence for a business?
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o gaar & foru SifersT SuRerfa wenfud ord I5g
fpe1 Il R o fear w7 =nfee?
7. Explain B2B, B2C, C2C and C2B in detail.

B2B, B2C, C2C 3iR C2B &I fIWR ¥ |HSIY |
8. Discuss the E-commerce Architecture and its components

in detail with the help of a diagram.
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