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Examination, 2024 (June)

[E-Commerce / ]

Time : 2 Hours ] [ Maximum Marks : 100

Note : This paper is of hundred (100) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions

contained in these sections according to the detailed

instructions given therein. Candidates should limit their

answers to the questions on the given answer sheet.

No additional (B) answer sheet will be issued.

;g iz'u i= lkS ¼100½ vadksa dk gS tks nks ¼2½ [k.Mksa ¼d½

rFkk ¼[k½ esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr ¼ch½ mÙkj iqfLrdk tkjh ugha dh

tk;sxhA
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SECTION—A

(Long Answer Type Questions)

Note : Section 'A' contains five (5) long answer type questions

of Twenty Six (26) marks each. Learners are required to

answer any two (2) questions only. 2 × 26 = 52

[k.M ¼d½ esa ik¡p ¼5½ nh?kZ mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, NCchl ¼26½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa

dks buesa ls dsoy nks ¼2½ iz'uksa ds mRrj nsus gSaA

1. What is mobile commerce, and how does it differ from

traditional e-commerce?

eksckby dkWelZ D;k gS] vkSj ;g ikjaifjd bZ&dkWelZ ls dSls

vyx gS\

2. How can e-commerce business effectively use social

media advertising to drive sales?

bZ&dkWelZ O;olk;] fcØh dks c<+kus ds fy, lks'ky ehfM;k

foKkiu dk izHkkoh <ax ls mi;ksx dSls dj ldrs gSa\

3. What are some key performance indicators (KPIs) for

measuring the success of an online business?

vkWuykbu O;olk; dh lQyrk dks ekius ds fy, dqN izeq[k

izn'kZu ladsrd ¼dsihvkbZ½ D;k gSa\
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4. What strategies can e-commerce businesses use to

prevent fraud in online transactions?

vkWuykbu ysunsu esa /kks[kk/kM+h dks jksdus ds fy, bZ&dkWelZ

O;olk; fdu j.kuhfr;ksa dk mi;ksx dj ldrs gSa\

5. What are the key components of an e-supply chain?

Discuss in detail.

bZ&vkiwfrZ J̀a[kyk ds izeq[k ?kVd D;k gSa\ foLrkj ls ppkZ

djsaA

SECTION—B

(Short Answer Type Questions)

Note : Section 'B' contains eight (8) short answer type questions

of Twelve (12) marks each. Learners are required to

answer any four (4) questions only. 4 × 12 = 48

[k.M ¼[k½ esa vkB ¼8½ y?kq mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, ckjg ¼12½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa

dks buesa ls dsoy pkj ¼4½ iz'uksa ds mRrj nsus gSaA

1. Discuss the security requirements of Internet and

E-commerce applications and how these requirements are

fulfilled by various hardware and software systems.
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baVjusV vkSj bZ&dkWelZ vuqiz;ksxksa dh lqj{kk vko';drkvksa ij

ppkZ djsa vkSj fofHkUu gkMZos;j vkSj lkW¶Vos;j flLVe }kjk bu

vko';drkvksa dks dSls iwjk fd;k tkrk gSA

2. What are the risks and benefits associated with relying on

crowdfunding for product launches?

mRikn 'kq: (Launch) djus ds fy, ØkmMQafMax ij Hkjkslk

djuk fdruk tksf[ke Hkjk gS vkSj blds D;k ykHk gSa\

3. Compare the traditional payment system like credit card

with newer alternatives like mobile wallets and

cryptocurrencies.

eksckby okWysV vkSj fØIVksdjsalh tSls u, fodYiksa ds lkFk ØsfMV

dkMZ tSlh ikjaifjd Hkqxrku iz.kkyh dh rqyuk djsaA

4. How does the IT ACT 2000 define issues related to

electronic signature and digital signature?

vkbZVh vf/kfu;e 2000 bysDVªkWfud gLrk{kj vkSj fMftVy

gLrk{kj ls lacaf/kr eqíksa dks dSls ifjHkkf"kr djrk gS\

5. Why is CRM important for online businesses, and what

tools are commonly used?

vkWuykbu O;olk;ksa ds fy, lhvkj,e D;ksa egRoiw.kZ gS] vkSj

vkerkSj ij dkSu ls midj.k ¼VwYl½ mi;ksx fd, tkrs gSa\

6. What elements should be considered when establishing

an online presence for a business?
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fdlh O;olk; ds fy, vkWuykbu mifLFkfr LFkkfir djrs le;

fdu rRoksa ij fopkj fd;k tkuk pkfg,\

7. Explain B2B, B2C, C2C and C2B in detail.

B2B, B2C, C2C vkSj C2B dks foLrkj ls le>k,aA

8. Discuss the E-commerce Architecture and its components

in detail with the help of a diagram.

bZ&dkWelZ vkfdZVsDpj vkSj blds ?kVdksa ij vkjs[k dh lgk;rk

ls foLrkj ls ppkZ djsaA

*************
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