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Digital Ecosystem and Social Media Applications
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Time : 2 Hours | [ Maximum Marks : 70

Note : This paper is of seventy (70) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answers to the questions on the given answer sheet. No
additional (B) answer sheet will be issued.
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Note : Section 'A' contains five (5) long answer type questions
of Nineteen (19) marks each. Learners are required to
answer any two (2) questions only. 2x19=38
Qg (b) ¥ dfa (5) <Y SRl aret yeH A T g,
TP T B forg = (19) 3fd eiRa € | Rremfiar
P T ¥ bId &l (2) U P IR o B |

1. What do you understand by Digital India Programme?

Describe four key components of the digital infrastructure

developed under the Digital India initiatives.

SfTca Sfear iy | mu w1 gwsa 87 fefdied
SieAT UBeT @ TBd fAwRid &1 g fefied givae & ar
I TTHI BT qUIA P |

2. Explain the concept of Social Networking? What are the
pros & cons of Social Networking tools?
AL ATT(hT PI ARV DI FHANSY | ARTA Tcd(h ]
ol @ BRI 3R G RIT 67

3. Mention the different types of models used for deployment
in cloud computing? What are the security benefits of cloud
computing?

FASS ST H ITAN fHT I aret A= JewR @
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4. Discuss how social media influences consumer
interactions, product discovery and brand loyalty. Provide

specific examples to illustrate the impact.
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5. Write a short note on any three from the following :

i) Private Cloud

i) Smart devices

(
(
(iii) Al-Artificial Intelligence
(iv) SEM- Search Engine Marketing

(v) Blogging
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SECTION—B
CUS—
(Short Answer Type Questions)
CEESHNECICIUES))
Note : Section 'B' contains eight (8) short answer type questions
of Eight (8) marks each. Learners are required to answer

any four (4) questions only. 4x8=32
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What is e-mail marketing? What role does e-mail marketing
play in today's social media world?

$—de AR &7 W AR @ g § -
AT o T e 2

Why one should create a Twitter account for his business ?

Explain in detail.
fosll @I U e @ oy <fder tdrse & g9 ]

IIRT? fOaR T AT BT |

What is Digital Ecosystem? Explain the types of digital
ecosystem.

fefilcd saied @1 g° SRicd saiRed & UaR
g |

Describe the steps to create and manage a Facebook Page

for a business or organization.

Pl e a1 |red & oy wEged US 99M 3R
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What do you understand by e-communication ? Explain

the types of e-communication.
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6. Describe the purpose of Linkedin Ads and how businesses

can use them to reach their target audience?

fofdeg fASUl & SGaTd &I auid &R AT & Jg 41
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7. Explain the concept of Return on Investment (ROI) in
marketing.
HAb T F 4997 R Red (STR3MNSME) BT RO &I A |

8. Discuss the following in details :

) BHIM

iy IRCTC

iy GSTN

iv) PMKVY
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