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[Travel Agency and Tour Operations]
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Time : 2 Hours | [ Maximum Marks : 70

Note : This paper is of seventy (70) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answers to the questions on the given answer sheet. No
additional (B) answer sheet will be issued.
IE U UF AR (70) 3Dl BT © S & (2) WUSl (&)
dern (@) # fawifora 21 u% @vs # Ry v fawqgd
el @ o gaR & Ul B T BT 7| uemet
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SECTION—A
LUls—dh
(Long Answer Type Questions)
(el Sa”t gt 9eA)

Note : Section 'A' contains five (5) long answer type questions
of Nineteen (19) marks each. Learners are required to
answer any two (2) questions only. 2x19 =38
Qg (b)  dfa (5) <Y SRl aret yeH A T E,
TP TeT B forg S+ (19) 3fd eniRa € | Rremfrat
P T ¥ bId &l (2) Ul P IR o B |

1. Discuss the origin and development of the travel trade. How

have CRS and ICT changed the scenario of this industry?

I AR $HI IART Td fH™ R gaf &3 | CRS 3R
ICT =1 39 &I & URgYT &I H¥ daall &7

2. Describe the role and contributions of travel agents and
tour operators in the growth and development of the tourism

industry in India.

YRA H Wied S & gfg Ud [dem™ § ¢ad Tolel 3R T
IR HI AT Td ARG T qoui o |
3. Discuss the organizational structure of a large-sized travel

agency.
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U d% AMBR Bl odol Tl Bl FISAHD GRaAT TR
=l PN |

4, Describe the role of IATA (International Air Transport
Association) in the growth and development of the aviation
industry in the world.
faeg # famr ST @ gig wd fdard 3 IATA (RIS
IRy yRTeE He) Bl ADT BT qUH D |

5. Discuss the historical significance and contributions of Cox
and Kings Travel Company to the world travel trade
business. Also, differentiate between Thomas Cook and
Cox and Kings travel companies.
P T b gad w1 & UdeIed A8« iR fawg
R IR H AN WR =4l BN | A1 &, AHE b va
DI Us fbrg Saa Hultrdl & i 3R 9Ty |

SECTION—B
CUs—
(Short Answer Type Questions)
(g SRl ardd )
Note : Section 'B' contains eight (8) short answer type questions
of Eight (8) marks each. Learners are required to answer

any four (4) questions only. 4x8=32
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Qgug (@) # A6 (8) oY SRl aret we ¥ M g
JAP UeT B foTy 3ms (8) ofw aiRa & | Renfat &1
ST I Bad IR (4) U1 B SR o7 § |

1. What are the legal aspects involved in the travel agency

business?

cact Yol aard H ®IF | BrAT Uge] e 27

2. What are the core functions of a large-sized tour operators?

IS AMPR & X AR & =& HRf a1 22
3. Discuss the procedures for a travel agency to obtain

approval from IATA.

U gacl oidl & U IATA 1 S/gHIGT UTd HRA Bl
EERISIRNC IR

4, Discuss the major problems and challenges faced by tour

operators in India.

RA H T 3ITIRCRT §IRT AHAT DI ST dTel] TR TR
R R W = B

5. Explain the steps involved in setting up a new travel agency.
What fiscal and non-fiscal incentives does the government

provide to travel agencies?

U s Sddl Toldl ITfId &R § At TRl BT FHeU |
RGN 2ad Toil BT DA F fki iR IR—fa=iT urears=
U&T PReHl 57
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6. What are the different sources of income for a travel
agency?
UH gl Toikll & I & fafT |id @ #?

7. Highlight the important functions of IATO.

IATO & HEYUl BT TR ahTeT STfery |

8. Differentiate between travel agents and tour operators.

e oie 3R TR JiRex & 419 iR 9y |
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