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Note : This paper is of seventy (70) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions

contained in these sections according to the detailed

instructions given therein. Candidates should limit their

answers to the questions on the given answer sheet. No

additional (B) answer sheet will be issued.

;g iz'u i= lRrj ¼70½ vadksa dk gS tks nks ¼2½ [k.Mksa ¼d½

rFkk ¼[k½ esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr ¼ch½ mÙkj iqfLrdk tkjh ugha dh

tk;sxhA
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SECTION—A

(Long Answer Type Questions)

Note : Section 'A' contains five (5) long answer type questions

of Nineteen (19) marks each. Learners are required to

answer any two (2) questions only. 2 × 19 = 38

[k.M ¼d½ esa ik¡p ¼5½ nh?kZ mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa

dks buesa ls dsoy nks ¼2½ iz'uksa ds mRrj nsus gSaA

1. Discuss the origin and development of the travel trade. How

have CRS and ICT changed the scenario of this industry?

;k=k O;kikj dh mRifÙk ,oa fodkl ij ppkZ djsaA CRS vkSj

ICT us bl m|ksx ds ifjn`'; dks dSls cnyk gS\

2. Describe the role and contributions of travel agents and

tour operators in the growth and development of the tourism

industry in India.

Hkkjr esa i;ZVu m|ksx ds òf) ,oa fodkl esa VªSoy ,tsaVksa vkSj Vwj

vkWijsVjksa dh Hkwfedk ,oa ;ksxnku dk o.kZu djsaA

3. Discuss the organizational structure of a large-sized travel

agency.
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,d cM+s vkdkj dh VªSoy ,tsalh dh laxBukRed lajpuk ij

ppkZ djsaA

4. Describe the role of IATA (International Air Transport

Association) in the growth and development of the aviation

industry in the world.

fo'o esa foekuu m|ksx ds òf) ,oa fodkl esa IATA ¼varjkZ"Vªh;

ok;q ifjogu la?k½ dh Hkwfedk dk o.kZu djsaA

5. Discuss the historical significance and contributions of Cox

and Kings Travel Company to the world travel trade

business. Also, differentiate between Thomas Cook and

Cox and Kings travel companies.

dkWDl ,aM fdaXl VªSoy daiuh ds ,sfrgkfld egRo vkSj fo'o

i;ZVu O;kikj esa ;ksxnku ij ppkZ djsaA lkFk gh] FkkWel dqd ,oa

dkWDl ,aM fdaXl VªSoy daifu;ksa ds chp varj crk,aA

SECTION—B

(Short Answer Type Questions)

Note : Section 'B' contains eight (8) short answer type questions

of Eight (8) marks each. Learners are required to answer

any four (4) questions only. 4 × 8 = 32
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[k.M ¼[k½ esa vkB ¼8½ y?kq mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB ¼8½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa dks

buesa ls dsoy pkj ¼4½ iz'uksa ds mRrj nsus gSaA

1. What are the legal aspects involved in the travel agency

business?

VªSoy ,tsalh O;olk; esa dkSu ls dkuwuh igyw 'kkfey gSa\

2. What are the core functions of a large-sized tour operators?

cM+s vkdkj ds Vwj vkWijsVjksa ds eq[; dk;Z D;k gSa\

3. Discuss the procedures for a travel agency to obtain

approval from IATA.

,d VªSoy ,tsalh ds fy, IATA ls vuqeksnu izkIr djus dh

izfØ;kvksa ij ppkZ djsaA

4. Discuss the major problems and challenges faced by tour

operators in India.

Hkkjr esa Vwj vkWijsVjksa }kjk lkeuk dh tkus okyh izeq[k leL;kvksa

vkSj pqukSfr;ksa ij ppkZ djsaA

5. Explain the steps involved in setting up a new travel agency.

What fiscal and non-fiscal incentives does the government

provide to travel agencies?

,d ubZ VªSoy ,tsalh LFkkfir djus esa 'kkfey pj.kksa dks le>k,aA

ljdkj VªSoy ,tsalh dks dkSu ls foÙkh; vkSj xSj&foÙkh; izksRlkgu

iznku djrh gS\
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6. What are the different sources of income for a travel

agency?

,d VªSoy ,tsalh ds vk; ds fofHkUu lzksr D;k gSa\

7. Highlight the important functions of IATO.

IATO ds egRoiw.kZ dk;ksZa ij izdk'k Mkfy,A

8. Differentiate between travel agents and tour operators.

VªSoy ,tsaV vkSj Vwj vkWijsVj ds chp varj crk,aA

*************
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