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Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer
sheet will be issued.
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Section—-A
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Long Answer Type Questions
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Note:— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)

questions only.
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1. What do you understand by (HRP) human resource
planning ? Explain the various steps in the Human

Resource Planning Process (HRP).
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2. What are the various sources of recruitment ? Discuss

their relative merits and demerits.
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3. What do you mean by incentive compensation plans ?
Describe its essential features. What are the various

forms of incentive compensation plans ?
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4. What are the causes of grievance ? Describe the

grievance redressal mechanism in brief.

QlColOio0rOnTiioldiononrooromdronoom
[0 000000

5. Define trade union. Why do employees join unions ?
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Short Answer Type Questions
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Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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Distinguish between training and development.
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What do you understand by Discipline ?
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What is meant by workers participation in management ?
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What do you mean by orientation programme ?
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Discuss the importance and Limitations of Training.
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Duties and Responsibility of a Human Resource

manager.
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How will you define fringe benefit ? What is the need
of fringe benefits ?
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What are the internal and external sources of

recruitment ?
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