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First Semester Examination, 2024 (June)
[Business Communication]

Time : 2 Hours | [ Maximum Marks : 100

Note : This paper is of hundred (100) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answers to the questions on the given answer sheet. No
additional (B) answer sheet will be issued.
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(Long Answer Type Questions)
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Note : Section 'A' contains five (5) long answer type questions
of Twenty six (26) marks each. Learners are required to
answer any two (2) questions only. 2 x 26 =52
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1.  What does the term Language mean? What are some of
the major components of Language?
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2. Examine the concept of Non-Verbal Communication and
elucidate its underlying principles.
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3. Giving examples, discuss the Transactional Model of
Communication in detail.
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4. In your experience, how is silence used in communication?
How does your experience compare with the recommended
use of silence in active listening?
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5. Discuss Intrapersonal Communication in detail.

AR AIfdd FAR' BT [IARYAD g BHITSTY |

SECTION—B
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(Short Answer Type Questions)
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Note : Section'B' contains eight (8) short answer type questions
of Twelve (12) marks each. Learners are required to
answer any four (4) questions only. 4x12=48
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1. Write a note on how a Crisis Communication Plan is

developed.
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How does context influence your communication ?
Discuss the following terms :

(1) Logos

(2) Ethos
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Most people are poor listeners. Do you agree with this
statement ? Please support your position giving examples
and a reasoned answer.
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What is Selective Perception ? Discuss giving examples.
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Write a note on how language can become an obstacle to

communication.
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Are there times when it is better to work alone rather than
in a group ? Please support your position, giving examples

and reasoned answer.

AECC-E-101/5 (4)



JMIH! I H RIT VAT TF © b oMU T H 3r<sT 3R
IATEDH BM B, I {6 THE H | HUAT ISRV TR
R THATT SN ThY UAT T BT qHAT B |

8. Is it possible for an outsider (a non-group member)to help a

group move from the storming stage to the norming stage?
Explain you answer with reason.
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