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First Semester Examination, 2024 (June)

[Business Communication]

Time : 2 Hours ] [ Maximum Marks : 100

Note : This paper is of hundred (100) marks divided into

two (2) Sections 'A' and 'B'. Attempt the questions

contained in these sections according to the detailed

instructions given therein. Candidates should limit their

answers to the questions on the given answer sheet. No

additional (B) answer sheet will be issued.

;g iz'u i= lkS ¼100½ vadksa dk gS tks nks ¼2½ [k.Mksa ¼d½ rFkk

¼[k½ esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r funsZ'kksa

ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ vius iz'uksa ds

mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer j[ksaA dksbZ vfrfjDr

¼ch½ mÙkj iqfLrdk tkjh ugha dh tk;sxhA

SECTION—A

(Long Answer Type Questions)
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Note : Section 'A' contains five (5) long answer type questions

of Twenty six (26) marks each. Learners are required to

answer any two (2) questions only. 2 × 26 = 52

[k.M ¼d½ esa ik¡p ¼5½ nh?kZ mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, NCchl ¼26½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa

dks buesa ls dsoy nks ¼2½ iz'uksa ds mRrj nsus gSaA

1. What does the term Language mean? What are some of

the major components of Language?

Hkk"kk 'kCn dk D;k rkRi;Z gS\ Hkk"kk ds dqN izeq[k [k.Mksa ij

izdk'k MkysaA

2. Examine the concept of Non-Verbal Communication and

elucidate its underlying principles.

^vudgs lapkj* dh vo/kkj.kk D;k gS\ ̂vudgs lapkj* ds ihNs ds

fufgr fl)kUr ij izdk'k MkysaA

3. Giving examples, discuss the Transactional Model of

Communication in detail.

mnkgj.k nsrs gq, lapkj ds ysu&nsu ds rjhdksa dk foLrkjiwoZd

mYys[k djsaA

4. In your experience, how is silence used in communication?

How does your experience compare with the recommended

use of silence in active listening?
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vkids vuqHko esa ̂ ^ekSu** fdl izdkj lapkj dh izfØ;k esa dkjxj

gSA lfØ; Jo.k esa ekSu ds vuq'kaflr mi;ksx ds lkFk vkids

vuqHko dh rqyuk dSls dh tk ldrh gS\

5. Discuss Intrapersonal Communication in detail.

^varj oS;fDrd lapkj* dk foLrkjiwoZd o.kZu dhft,A

SECTION—B

(Short Answer Type Questions)

Note : Section 'B' contains eight (8) short answer type questions

of Twelve (12) marks each. Learners are required to

answer any four (4) questions only. 4 × 12 = 48

[k.M ¼[k½ esa vkB ¼8½ y?kq mRrjksa okys iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, ckjg ¼12½ vad fu/kkZfjr gSaA f'k{kkfFkZ;ksa

dks buesa ls dsoy pkj ¼4½ iz'uksa ds mRrj nsus gSaA

1. Write a note on how a Crisis Communication Plan is

developed.

laf{kIr esa le>k,a fd ladV lapkj ;kstuk dSls fodflr dh tk

ldrh gS\
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2. How does context influence your communication ?

^^lanHkZ** vkids lapkj dks dSls izHkkfor djrk gS\

3. Discuss the following terms :

(1) Logos

(2) Ethos

fuEufyf[kr ij fVIi.kh dhft,&

¼1½ yksxksl

¼2½ ,Fkksl

4. Most people are poor listeners. Do you agree with this

statement ? Please support your position giving examples

and a reasoned answer.

vDlj yksx vPNs Jksrk ugha gksrs gSaA D;k vi bl dFku ls

lger gSa\ d`i;k mnkgj.k nsdj vkSj rdZlaxr mRrj nsdj

viuh jk; dk leFkZu djsaA

5. What is Selective Perception ? Discuss giving examples.

^^p;ukRed /kkj.kk** dk D;k vfHkizk; gS\ mnkgj.k nsdj le>kb,A

6. Write a note on how language can become an obstacle to

communication.

laf{kIr esa le>k,¡ fd fdl izdkj Hkk"kk lapkj esa jksM+k cu ldrh

gS\

7. Are there times when it is better to work alone rather than

in a group ? Please support your position, giving examples

and reasoned answer.

AECC-E-101/5 ( 4 )



vkidh jk; esa D;k ,slk lEHko gS fd vki ,dkUr esa vPNk vkSj

mRiknd dke djsa] ctk; fd lewg esaA Ñi;k mnkgj.k nsdj

vkSj rdZlaxr mRrj nsdj viuh jk; dk leFkZu djsaA

8. Is it possible for an outsider (a non-group member) to help a

group move from the storming stage to the norming stage?

Explain you answer with reason.

D;k fdlh ckgjh O;fDr tks fd ,d xSj&lewg dk lnL; gks] ds

fy, fdlh lewg dks foijhr fLFkfr;ksa ls fudky dj lkekU;

voLFkk esa ykuk lEHko gS\ rdZ lfgr mÙkj nsaA

*************
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