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1. Which of the following is not a component of the communication process?
(A) Sender

(B) Message

(C) Grammar

(D) Receiver

Fafiied & 3 I SR ufhar &1 few 61 52

N LED

(8) He

(C) HThRTT

(D) UTeIhdl

2. What is the primary goal of communication?
(A) To argue

(B) To inform and understand

(C) To impress

(D) To entertain

TR &1 T 36.]9 1 57

(A) dedT PRl

(B) SIFIPRY &1 TR FH1

(C) THTFAd BT

(D) ARG ST

3. Which model of communication includes feedback as a key element?
(A) Linear model

(B) Shannon-Weaver model

(C) Interactive model

(D) Aristotle's model

B T AR HSd Uifohdl &1 Ueh TW dcd & &0 & M Bl 52
(A) P Hred

(B) A-daR ATSd

(0) $erufFe HlsT

(D) SRE P HIST

4. Which of the following is a barrier to communication?
(A) Clarity

(B) Active listening

(C) Language difference
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(D) Feedback
fafafed 4 9 SR SaR A e g?
(A) Ul

(8) HfehT AT

(C) HTST BT 3R

(D) Wifctfshar

5. Which of the following best describes "encoding" in communication?

(A) Receiving the message

(B) Translating thoughts into symbols or language
(C) Ignoring the message

(D) Giving feedback

YR § "THIEST & TaY w51 B eIl 82
(A) =T TS AT

(8) fa=IRY 1 Urcltep! a1 HTST H el

(C) TR BT ST BT

(D) TfafomaT &1

6. Which type of communication occurs within oneself?
(A) Interpersonal

(B) Intrapersonal

(C) Group

(D) Mass

B T TR e &b HioR ST 82

(A) ScReufckich

(B) Siacdifades

(C) T8

(D) SI+

7. Which of the following is an example of formal communication?
(A) Chatting with a friend

(B) Whispering

(C) Family discussion

(D) Office memo

fgfefad 7 @ o Nu=Re TR &1 IS8 82
(A) T 3§ dTadid
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8. What is the role of feedback in communication?
(A) To interrupt the speaker

(B) To confirm message understanding

(C) To criticize the sender

(D) To end the conversation

TR 3 i Y sy
(A) TeRT T AHT

(B) HaRT ! TS &1 gfY HxeT
(C) IS P SMTATIAT HRAT

(D) STl FHTG BT

9. What does proxemics study in communication?
(A) Body movement

(B) Use of space

(C) Eye contact

(D) Hand gestures

TR H Mo o Sfeaa Rl 32

(A) TRR BI 71fd

(B) RIT BT SN

(C) STl T Hueh

(D) BTY & SRR

10. Which of the following is not a type of non-verbal communication?
(A) Posture

(B) Eye contact

(C) Email

(D) Gesture

Fafifed o 3 $1H IR-AIRS YR &1 USHR ol 52

(A) Hal

(B) 37l BT Huh

() SA

(D) RRIRT
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11. What is paralanguage?

(A) Sign language

(B) Written symbols

(C) Body movement

(D) Vocal elements like pitch and tone
ERACICTE £ FF

(A) TichTaids HTST

(B) ferRad vdies

(C) IR PI 1Ifd

(D) TR 3R T oY @9 I

12. How does eye contact influence communication?
(A) Reduces trust

(B) Enhances engagement

(C) Creates confusion

(D) Shows disinterest

311l BT HUH TR DI 58 UM Bl 62

(A) fayra FH HRAT®

BISSEEMHGI

(©) Y AT HRAT ®

(0) 3 faman &

13. Which of the following is a key characteristic of active listening?

(A) Interrupting the speaker

(B) Giving full attention and feedback

(C) Multitasking while listening

(D) Avoiding eye contact

Prfiad 3 4 B T G 3 T T e 22
NEESIEIEIEERIES]

(B) URT &4 &1 MR wfafear &

(C) Fd THT Hg BT Al

(D) 31T T TUh = HAT

14. What is the main difference between hearing and listening?
(A) Hearing is active; listening is passive
(B) Hearing is physical; listening is mental

(C) Hearing requires focus; listening does not
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(D) There is no difference

T 3R YT H RS 3R 1 ]
(A) G Gisha ©; a0 Afeha §
(B)WW%; U AP &
(C) G H & NS T; Yaur & g
(D) TS SR TET 8

15. Which of the following is a barrier to effective listening?
(A) Empathy

(B) Eye contact

(C) Prejudice or bias

(D) Clarifying questions

guTa sraur & FAafeed & S pi areng?
(A) TETFHfA

(B) 3@} T TUD

(c) Jatug a1 uerard

(D) TUSTHUITHD TH

16. What is reflective listening?

(A) Repeating everything the speaker says

(B) Judging the speaker's opinion

(C) Restating the speaker's message in your own words

(D) Ignoring emotional cues

TRIdcieb 4T &1 87

(A) T b1 B 1 QIR

(B) Il b1 T BT i Al

(C) T & W= BT 37U Xeq| A Qg
(D) HTGTEHD Tahcll B ST BT

17. What is the main purpose of skimming while reading?
(A) To memorize details

(B) To find specific data

(C) To identify main idea

(D) To analyze tone

Ted T FEp T &1 g 3exg T 87

(A) faarur arg SR
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(B) fARRI® SM&HRY g1
(C) T faaR &1 Ugd™ &A1
(D) TR BT faZw0T 3T

18. Which reading strategy helps locate specific information quickly?

(A) Scanning
(B) Skimming
(C) Predicting
(D) Annotating

S Tl Ug B UM IRy STHHRY & Set WioH A Heg Bl 82

(A) TpIT
(B) RepfHm

(C) qagAe
(D) ool AT

19. What is the first step in the writing process?
(A) Editing

(B) Drafting

(C) Prewriting

(D) Proofreading

G UfohT § Ug T aRUT T 52
(A) HUTGA

(B) URSU ST

(c) gd-ae

(D) YIS

20. What does coherence in writing refer to?
(A) Using long sentences

(B) Logical flow of ideas

(C) Repeating key words

(D) Adding complex vocabulary

IRg H I T R 3f g2

(A) T TR TN BT

(8) fa=RI &1 difcheb UaTe

(C) HA Tec] B1 GRIGR]

(D) SIfed TTeg SITeHI
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21. What is the role of a topic sentence in a paragraph?
(A) To conclude the paragraph

(B) To introduce the main idea

(C) To list examples

(D) To summarize the essay

TS T fawa i ) YT R gl 82

(A) STRSE P JATK BT

(8) FH fAaIR TG H=AT

(C) SaTERU Yl BT

(D) e T ARI=T ST

22. Which of the following improves clarity in writing?
(A) Using jargon

(B) Avoiding punctuation

(C) Using simple and precise words

(D) Writing long paragraphs

FofRed 9 »F e H Wyl 3 9gaR 11 52
(A) Tep=ileh] Teal T IUTNT

(B) o= forgl & s

(C) TR 3R TSNP Wsg| BT IYTNT

(D) el 31 Fwedq fera

23. What makes a proposal persuasive?

(A) Use of technical jargon

(B) Clear objectives and supporting evidence
(C) Lengthy paragraphs

(D) Emotional tone

TRATd I THTGRITC o1 STl 2

(A) Teb~ilch1 RIeGl BT YGNT

(B) T Ie=d 3R TGRIH THTN

(C) Id 3fT=sa

(D) HIATHP ¥R

24. What is the role of the executive summary in a proposal?
(A) To present detailed data
(B) To list references

(C) To explain budget allocation
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(D) To provide a brief overview of the proposal
T § SR TR Bt Yf¥hT 1 gl 87
() faId SeT URgd =l

(8) Ha = &

(C) ISIC TdeH JaHI

(D) TRTA T Tier 3iaafich o

25. Which of the following is essential in a budget proposal?

(A) Personal opinions

(B) Estimated costs and justification

(C) Literary quotes

(D) Visual design

Joic UXaTd H Fufeied # 9 B srava g
(A) STRITTA I

(B) SFIHITA AT 3R 3fifera

(C) HIR e I

(D) T f&uirg

26. What is the role of recommendations in a report?
(A) To summarize the findings

(B) To suggest future actions

(C) To list data sources

(D) To define the problem

fRUe 7 Ryop1ieer &1 et 1 gicht 32

(A) FFTsm ST BT IR ST

(B) HIT™ Bt HIRATS BT JTd oAl

(C) STT A Yl BT

(D) FHET 1 ST BT

27. What is the main purpose of the body of a letter?
(A) To greet the reader

(B) To explain the message or request

(C) To list references

(D) To sign off

T3 & GBI U BT I6.- T8Il 57

(A) UTE® BT HHATGT BT
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(B) To=T T SRIY 1 FHSHT
(C) Fa i &
(D) faarg &

28. What is the role of the closing statement in a letter?
(A) To repeat the message

(B) To express gratitude or expectation

(C) To introduce a new topic

(D) To list bullet points

T3 B YA Y &1 YA 1 g1l 82

(A) TR D TG

(B) =TT TS TRl H=AT

(C) SMTHR T SUSHT ekl BT

(o) g g &

29. What is the key to effective telephone communication?
(A) Speaking loudly

(B) Using slang

(C) Multitasking

(D) Clear tone and active listening

THTAT CEHThI- HAR B1 Gofl T 52

(A) SR Y ST

(B) TG BT YANT

(C) Ueh 1Y B3 B BT

(D) TV TR 3R Ffehd T

30. Which of the following should be avoided in professional emails?
(A) Clear subject line

(B) Signature block

(C) Proper greeting

(D) Informal language

IR 89 H Fafead # 9 fored s =g e?

(A) Ty fawg dfe

(B) BXTER WS

(C) Sfera 3if¥rare

(D) ST HTST

10
A-0256



31. What is the function of CC in an email?
(A) To send a hidden copy

(B) To send a copy to additional recipients
(C) To encrypt the message

(D) To reply automatically

SHA T CCPTHT R 57

() ot g8 ufd Jor
HEIGRESEISERIEIEIIRREE)

(C) Y& I Tf<hY BT

(D) TTferd JTR &1

32. Why is subject line important in email communication?
(A) It adds decoration

(B) It replaces the greeting

(C) It summarizes the email content

(D) It hides the message

i s 2 e ife i e 3

(A) TG TIITE SIS &

(B) T8 SifHaTes bl ST el &

(C) T8 SHA T AT T IR TRd Bl §

(D) TS T I ZUIT 3

33. Which of the following is most important for body language during an interview?
(A) Slouching posture

(B) Avoiding eye contact

(C) Firm handshake and upright posture

(D) Crossing arms

IETHR P SR TRR BT U1 T Jad Heayof Frg?
(A) b1 B T

(B) 3T} T TUH 7 BT

(C) T BTy TR iR teft g

(D) BTUT BT AT

34. What is the best way to respond to "Tell me about yourself" in a job interview?
(A) Share personal hobbies only

(B) Talk about family background

(C) Recite your resume

11
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(D) Give a brief professional summary
HIETHR H 30 IR T FAST" UY BT Gy 33T IR M 672
(A) P AT YN TS BHRAT

(B) UTRETRS g{H & IR H ST BT

(C) YT TSIl U

(D) W& URaR IRI &1

35. How should you handle a question you don't know the answer to?
(A) Admit honestly and offer to learn

(B) Guess randomly

(C) Change the topic

(D) Stay silent

ORI 11 T ITR SMUD! 751 UclT, I 8 GUTEHT AMGT?

(A) SAFER] 3 WIHR BT 3R YR B 331 ST

(B) STHT <ITT

(c) fawa sgarn

(D) gU el

36. What is the best way to close an interview?

(A) Leave without saying anything

(B) Thank the interviewer and express interest

(C) Ask about salary immediately

(D) Criticize the process

TP R THIG H BT T ST IRIPT 3T 82
(A) foTT $& &g =l ST

(B) TT&TpRepdll B &=IdTG ST 3R Sf oaad BT
(C) R da-1 &b IR H GBI

(D) UfehaT BT AT AT

37. Why is punctuality important in interviews?
(A) It shows urgency

(B) It helps shorten the interview

(C) It avoids difficult questions

(D) It reflects professionalism and respect
B R H THT BT et 7} Ageayuf 82

(A) TE ATpTTcThdl feardl o
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(B) TG TR B! BICT Bl §
(C) U8 HfeT U T ST
(D) T8 URaRaT 3R I &1 g2fdr g

38. What is the key focus of a learner-centered approach?
(A) Teacher's authority

(B) Passive memorization

(C) Active participation of students

(D) Strict discipline

Rremif-3fea =Rev &1 T By R gl g?

(A) fRi&1ep 1 SHfHpR

(B) Afspa e

(C) BTN DI Fihg URTERY

(D) X SR

39. Which of the following best supports lifelong learning?
(A) Fixed curriculum

(B) Rote learning

(C) Curiosity and adaptability

(D) Exam pressure

fafaied & @ S soiad Ten &1 Tad ST AL HRdT 82
(A) FRR ureuspd

(B) X&d SfRTH

(c) foraman 3R srga=iiaar

(D) UR1&fT T Ga1d

40. What role does reflection play in modern learning?
(A) It slows down progress

(B) It helps learners evaluate and improve

(C) It replaces practice

(D) It is optional

3y iferme 7 fRid &t o YT g1t 82

(A) T8 UT(a b1 AT BT ©

(8) Tg Rrenfigl &) geuice 3R GQuR § Aeg a1 3
(C) TG SNV P TG AT §

(D) T8 debfeh &
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41. What is the benefit of collaborative learning?
(A) Promotes competition

(B) Encourages isolation

(C) Enhances teamwork and communication

(D) Reduces interaction

TEARTIASD IRNTH BT a1 1 82
() Ufereayf &) Sgrar Sar e
BESUEEIRISITRESSIN
(C) IS 3R TR P! STl g
(D) ST B HH HRl &

42. Which of the following encourages critical thinking?

(A) Accepting all information without question

(B) Copying from textbooks

(C) Memorizing without understanding

(D) Asking questions and analyzing evidence

FAfRed & 9 D e TeT® id &I Ticifed Bl g2
(A) f&TT U8 fob T 4t SR BT WIBR BT

(B) UTEAGXAD| H ADh S DAl

() forT qH= a1g HRAT

(D) U 5T 3R THTUT 7 fa=eleror =T

43. What is the role of technology in modern learning?
(A) Replaces teachers

(B) Enhances access and interactivity

(C) Limits creativity

(D) Encourages distraction

MY SRR & RN &1 o yftreT 82

(A) 1! 1 5T el &

(B) UG SR HGHIAIAT b SgTail ©

(C) TETHH AT T T e 3

(D) & HedIdt &

44. Which of the following is a key trait of effective leadership?
(A) Rigidity

(B) Isolation

(C) Indifference

14
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(D) Vision

THTG ded 1 U TR fa=iwar am 32
(A) BORT

(B) SICTd

(C) SaHar

(D) EfFDITT

45. What is emotional intelligence in leadership?

(A) Ability to manipulate emotions

(B) Awareness and management of one's own and others' emotions
(C) Ignoring emotional responses

(D) Suppressing feelings

A T UGS SfeHdl 1 57

(A) HTGTTSHT T T B bt &

(B) 3T 3R GIRT P HTGHTSN B SIFREHT 3R Tefe

(C) MG Ufafoharati o sHgE!

(D) HIGT3{T b1 &I

46. What is the role of communication in leadership?
(A) To issue orders

(B) To build trust and clarity

(C) To avoid conflict

(D) To maintain distance

A9 § GOR B YftrhT T Bt &7

(A) STERT &

(8) oy SR TwaT ST

(C) HON & g

(D) & ST @

47. Which of the following is a barrier to effective leadership?
(A) Transparency

(B) Micromanagement

(C) Delegation

(D) Motivation

THIE A | Fafafa A e T ge

(A) URGRFAT

15
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(B) & TS
(C) PTT JigT
(D) TRUM

48. Why is adaptability important for leaders?
(A) To resist change

(B) To respond effectively to new challenges
(C) To maintain routine

(D) To avoid decision-making

Aarsit & e srgmaRiterar i Agayuf 82

() TRTdH BT faRTY A & forg

(B) T8 Il BT THTA G1T & WIEHT B & TG
(c) Fraftraar s e & fog

(D) Fufa &= & s & fog

49. A democratic leader is one who

(A) allows the team members to voice their opinion.
(B) tries to control and dominate the team members.
(C) simply delegates the work.

(D) doesn't encourage innovative and creative ideas.

(A) A P JT P 3T I o A BI AN ST 2|

(B) TH & Yo ! FifAd B SR 37 R 81 81 &1 SRR HRAT 5|
(C) I BH BT I TR |

(D) AR 3R FTHSD [GIRI B! MTed Tl BTl

50. What is the main difference between management and leadership?

(A) Management focuses on planning and organizing, while leadership focuses on inspiring and
motivating people.

(B) Management focuses only on creativity, while leadership focuses only on rules.
(C) Management and leadership mean exactly the same thing.

(D) Management deals only with finance, while leadership deals only with marketing.
Toe 3R IeIRIY & o G- SR [T 32

(A)ﬁ?ﬂﬂ?ﬁﬂ@?%ﬁ%éﬁ%ﬁ%?ﬂ@?@ﬂﬁ&ﬁﬁﬁﬂ@?%ﬁﬁ
& |

(B) HASTHT $had TGl UR &1 <l 5, Siafdp oy Ryt fae ur|
(C) BT 3R TfeRIT SHY BT Haerd fSep e T ST BT 2|
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(D) BRoHe Ryt foa & Teiferd gran 8, Siafes <iexRu draa Ardb & I

51. Which of the following is not a type of leader?
(A) Autocratic leader

(B) Democratic leader

(C) Laissez-faire leader

(D) Geological leader

7% 9 D19 a1 BT TSR a1 82
NEIREIRETIMER]

(B) Wb difzes Tl

(C) TBTEAR Al

(D) YA AT

52. Trait theory focuses on

(A) The personality traits and qualities of a leader
(B) The situation in which a leader works

(C) The behaviour shown by a leader

(D) The followers' expectations

e P am TR e

(A) 7T & fgkaed o1 3R faRarst iR
(8) N R T AT dH BT e

(C) el gRT MY TY S8R W

(D) SR BT 3ruema iR

53. Which of the following is a compelling quality of a good leader?
(A) The ability to inspire and motivate others

(B) Ignoring team members' ideas

(C) Creating fear to control people

(D) Avoiding responsibility

5 & @ B T gHTaRTel AT BT QU R?

(A) TIRI Y AR 3R IIed HRA BT &
(B) 1 o Tl & [aaRI &1 ToRS(aTel Bl
(c) A Y Fifira v & forg wa OeT
(D) foreeTia @ s
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54. SWOT analysis is used to identify an organisation's -
(A) Strengths, Weaknesses, Opportunities, and Threats
(B) Sales, Workload, Operations, and Targets

(C) Skills, Workforce, Objectives, and Techniques

(D) Strategies, Wishes, Output, and Tactics

SWOT faReIvUT &7 UGN for et TS b -

(A) TTHd, BHSIRT, TR 3R TR Tga- & forw
(8) foh!, BRIUR, T IR & S & ferg

(C) DIV, BRI, I 3R dPh-Ib A P 1T

(D) U, 3370, URUMH 3R dob-ie W=+ & fore fhar Sirar g

55. PEST Analysis is used to analyze a business's-

(A) Product, Employees, Sales, and Time

(B) Political, Economic, Social, and Technological factors
(C) Performance, Earnings, Strategy, and Trends

(D) Pricing, Efficiency, Supply, and Trade

PEST faSQIS0T T SURINT SUaTg & 3120 & ford foran Sran 8 -
() ITE, HHART, faeht 3R T

(B) ITSTIfaIh, 3MTfdfes, AAIRTS IR ddh-Id! HRE

(C) U=, 31, UMY 3R S

(D) Jedt FfRor, g, Smyfef $iR &R

56. The term self-actualization was first coined by -
(A) Abraham Maslow

(B) Kurt Goldstein

(C) Sigmund Freud

(D) B.F. Skinner

"TI-UTICT" RMeg b YRS forg bl ot

(A) SSTEH HIH

(B) BT s A

(c) s s

(D) §1.UW. vk

57. Which of the following is not a part of Maslow's hierarchy of needs?
(A) Physiological needs

(B) Safety needs

(C) Social needs

18
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(D) Financial needs

9 T § o1 ARGl & SRexdl o U T 3R Tal 82
(A) ARG SIexd

(B) JRE&T SR

(C) TR ST

(D) fa<ita Sre=d

58. Which of the following is an example of a self-management skill?
(A) Managing time effectively and staying organized

(B) Ignoring deadlines and responsibilities

(C) Blaming others for mistakes

(D) Avoiding work under stress

75 7§ 9 D1 W@-IEYE DRI BT IGER 52

(A) THY BT YHT Yeit BT 3R garRyd 61

(B) THTHHT 3R ForeIRal &1 3FeE BT

() TTafa & fort qERI P Iy &1

(D) TITa H TH J =T

59. Which of the following is a key quality to understand people effectively?
(A) Empathy and active listening

(B) Ignoring others' feelings

(C) Rushing to judgment

(D) Avoiding communication

9 A A S AN Bl T &1 TR & o e Tur B
(A) TRTH{A 3R WfghT 1

(B) TURI Pt UTGT3T Pt ST HAT

() g&d fofg o

(D) HaTg ¥ §gT

60. What is the role of perception in human life?

(A) It helps humans understand and interpret their surroundings

(B) It prevents humans from learning new things

(C) It forces humans to ignore others' opinions

(D) It has no impact on decision-making

Aa Sffa § 4RO 1 YfiiehT o 82

(A) T8 AT I 30 URA B! THSA 3R TR 3 H HEg Bl §
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(B) U8 TS P! 73 Aol Arg A Aabell &
(C) T8 TS DI GERI D1 I B FIRHGIA PR P 17T AR B §
(D) ST (A0 AN TR HIS TTa =781 et

61. Which of the following is a characteristic of planning?
(A) Goal-oriented and future-focused

(B) Random and unstructured

(C) Only for top management with no flexibility

(D) Avoids decision-making

ﬁyﬁﬁﬁqm(mnnmg)wa&m%’?

(A) TEF-37F 3R U= E

(B) TTEfwdeh 3R rTIEa

(c) Fad XY yeied & forg SR fam aftar &
(D) Fufa o= & =

62. What is the role of the futuristic step in planning?

(A) Anticipating future events and preparing strategies

(B) Ignoring future challenges and focusing only on the present

(C) Randomly allocating resources without planning

(D) Avoiding decision-making

o H UTSIE el &t HfHesT 1 8?2

(A) HfaT P TSN BT SFTHT T IR 0T dUR BT

(B) U™ BT TR DY ST HIAT 3R HIA T TR H &1
(C) TmT ST & FHIE BT ATefRseh fAcRor b1

(D) fufa &= T S

63. Portfolio-based information primarily helps in -

(A) Showcasing a person's skills, achievements, and work samples
(B) Ignoring personal achievements

(C) Limiting learning to textbooks only

(D) Avoiding documentation of work

TEHIfra-3eTRd SHRY (Portfolio-Based Information) H@W@WWW%’P
(A) fFT P BIRIE, JUSTRIA 3R BT & T B! TS iRfd HRAT

(B) AT SUATRIAT BT ST BT

(C) Had UTEIYEIeh! deb ARa- I AT BT

(D) BT & TTATASIHUT T T
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64. Which of the following is a type of interview?
(A) Face-to-Face Interview

(B) Panel Interview

(C) Sequential Interview

(D) Random Selection Interview
0 & ¥ B TETHR BT USR g2
(A) BY-C- T IETHR

(B) U TR

(C) TH® HTETDHR

(D) T3 I ATETHR

65. Which of the following is an important step in interview preparation?
(A) Researching the company and the job role

(B) Ignoring the company profile

(C) Avoiding practicing common interview questions

(D) Showing up unprepared and late

TR (Interview) BT R & F9 & W S 1 HaH HedqU &7

(A) BT 3R 1B BT it & TR T 2N HAT

(B) HUF B BRI B SHGET HAT

(C) TTHTT &b R Ui BT 3T F BT

(D) foTT IR & &R 9§ U T

66. In email communication, the BCC field is used to

(A) Send a copy of the email to recipients without revealing their email addresses to others
(B) Send the email only to yourself

(C) Highlight important text in the email

(D) Schedule the email for later

SO GAR H, BCC Wits BT SN fobeidb for fasa oir g2

(A) 3HT B! Ul T aran &l BT fSHT I S0 Ud gkl bl ey

(B) SHT had g BT Horl

(C) SH & HEd QUi U1G 1 BISTAIIE bl

(D) SHA BT I1E F Do & T Ve BT

67. A domain name in the context of the internet is -

(A) A unique address used to identify a website on the internet
(B) A type of programming language

(C) A physical location of a server
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(D) A software application

gee b ey I, S M T §?

(A) e R fdt dgage ot Ugam B34 & fore ST fosar S arer sifgcdta udn
(B) Uh UehTR ol TIIAITENT HTT

(C) TR BT Hifds R

(D) Uh TR UAHRHA

68. What does ARPANET stand for?

(A) Advanced Research Projects Agency Network
(B) Automated Research Program Analysis Network
(C) Advanced Resource Planning and Networking

(D) Applied Research Project Administration Network
ARPANET &1 JRT ATH &1 82

(A) TS R Uioided Toidll Head

(8) SIS Ry U TR Acdd

(C) Tsaiks N wf Us Aeafdh

(D) 3Ts S o Uiside TefAfARe s Aead

69. Which of the following is a part of proper email etiquette?
(A) Using a clear subject line and polite greeting

(B) Writing in all capital letters to emphasize points

(C) Ignoring grammar and punctuation

(D) Sending emails without reviewing them

e & A o1 wEl S RITER &1 few g2

(A) T Ty dfckt o fa=Ter SiftraTe 1 IUNT BT

(B) T4t 31eRT D1 Hfted H forg=n arfes 1d SR A o7t

(C) SATHRUT SR R g BT SFGE Bl

(D) SHd fomT gter fopw Ao

70. Which type of email is sent to multiple recipients at once, usually for announcements or
newsletters?

(A) Direct Email
(B) Primary Email
(C) Broadcast Email

(D) Personal Email

D T SHA T 1Y s YT arai Bl Holl ST 8, STHAR TR Swonsi a1 gefaiex 3 forge
(A) TTe SHd
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(B) UTUfies S8
(C) TIRUT $HA
(D) I SHA

71. What is the most effective way to handle an angry caller?
(A) Speaking loudly in return

(B) Disconnecting the call

(C) Remaining calm and using empathetic statements

(D) Ignoring their concerns

T TATT HIER DI YU BT T THIE a1 a1 82
(A) S&et H SR S

(B) PId BTC T

(C) Il Y& 3R FgTIyfgul aTail T SUART HRAT

(D) ID! ISl BT ST BT

72. Why is it important to use a calm and even tone while speaking on the phone?
(A) It makes the call shorter

(B) It helps the caller feel comfortable and reduces anxiety

(C) It shows that you are in a hurry

(D) It hides your emotions

T TR X7d 3R FHM TR H S 3l Heaqul 82

(A) 3TY B B BTN &

(B) T€ HICR ! Ygol HEH HRIdT § 3R I fidl HH FHRal &

(c) T eRIfaT 3 fop S STt & §

(D) Y 3T YT HIGTE f5uT ebdl &

73. What is the full form of E-mail
(A) Electric Mail

(B) Electronic Mail

(C) Easy Mail

(D) Express Mail

E-mail T QX1 =19 T g2

(A) Feifergep e

(B) TR

(C) Soft At

(D) ToOT A
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74. The Latin term Curriculum Vitae means what in English?
(A) Course of life

(B) Professional record

(C) List of achievements

(D) Academic details

Latin ]1eG Curriculum Vitae T ST # o7 31 g 82

(A) STt &1 UTeashH

(8) IR Repls

(C) SUATer &1 it

(D) Qe faavor

75. The word Résumé is taken from which language?
(A) Latin

(B) English

(C) French

(D) German

Résumé WWW@WW%?

(A) ifesT

BEPEI

(€)W

(D) STHA

76. Which of the following is not a part of a business letter?
(A) Salutation

(B) Body of the letter

(C) Signature

(D) Recipe instructions

9 & ¥ & -9 AT U HT U 61 82

() Hale

(B) U T B HIT

(C) Bdl&R

(D) U fafey & e

77. Which of the following is not a difference between an official letter and a demi-official letter?
(A) Official letters are strictly formal; demi-official letters may be partly personal.
(B) Official letters are written to maintain office procedure; demi-official letters are written to add a

personal touch.
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(C) Official letters use personal tone; demi-official letters always use highly formal tone.

(D) Official letters follow standard official format; demi-official letters allow some flexibility.

g o @ o nfeiRe = 3R -3t U & §ia &1 3idR 781 82
(A) 3MIBTRD T T aRe =i Bl §; 3ief- 31 U fifieh U | sufedia g1 gehd B

(B) 3MTYBTRD U BT UfshdT ST Wa- & forw fora a8 3ref-snf¥repes U safadera Tt

Sire & feor fora S € |

g%mmmﬁmaﬁ% 31ef-anfirepTives U7 g 3rafiies Nu=ies dgw
|

(D) MBI U= FYiRd IRy § ford 1 §; ief-3fieie vl ¥ $& adiam sl g |

78. What is the primary purpose of a report?
(A) To entertain the reader

(B) To record and convey information

(C) To persuade customers

(D) To express personal opinions

U &1 qr I5 2 1 8l 52

(A) UTES BT HARGH BHRAT

(B) ST B &of BT 3R UG

(C) UG I THTIAd BT

(D) TG 1T S HRAT

79. Why are reports structured with sections and headings?

(A) To make the report longer

(B) To make the information easy to follow

(C) To confuse the reader

(D) To add unnecessary details

AT & 3rgyt 3R Xfiefept o1 ST R fopa i 82

(A) RUiE &) a1 feam & forg

(B) SITHIRI 1 FHF 3R STERUI B H A S & fog
(C) UTES T Yt B & forw

(D) TR faaRT Sitg o ferg

80. What is a key characteristic of a project?
(A) It is long-lasting

(B) It has specific objectives and a finite length
(C) It continues without a defined end

(D) It requires no planning

25
A-0256 P.T.O.



Tt Tiotae &1 U U fa=ivdr o1 gidit 82

(A) T8 T YUY d% el 8

(B) 3T AR ITT 1A § IR 3w 3rafy A grh 8
(C) T o fopt FAfr i & Traia Tear

(D) STH fHT} AT BT MILIHT ol Biail

81. What is the main purpose of a project proposal?

(A) To create a final product

(B) To describe vision, timeframes, and deliverables

(C) To hire project staff

(D) To evaluate the completed project

Toide TRTA o1 I 3= o1 Bidl 82

(A) 3ifaH IS TR BT

(B) URTISHT 1 =P, THY-AHT 3R Sferareed o1 quf 1
(c) TR & foTE T Fgard exel

(D) Juf B b Uolde BT Hediicb BT

82. Which of the following is usually included in the Executive Summary of a business proposal?
(A) Detailed budget breakdown

(B) Brief overview of the proposal and proposed solution

(C) List of all team members

(D) Appendices and supporting documents

mma? Executive Summary o grE=Ia: W'—‘Z'IT&IFT@HT%?

(A) fa¥d aoTe faavor

(B) TR 3IR THTY P Taw IR

(C) GHI S Tl 1 it

(D) TRIRIY 3R HGTUD I

83. Which component of a business proposal presents the total estimated cost and financial
breakdown?

(A) Introduction

(B) Timeline

(C) Budget and Cost Estimation

(D) Work Plan / Methodology

T TOISTeT BT 1T HIT SIHIT ATd 31K faxiar fdarur tga sz g2
(A) TR

(B) THY-HT
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() §oTe 3R AT 3IIHH
(D) BT TS / HRAYUT

84. RFI (Request for Information) is used when an organization wants:
(A) To ask vendors for detailed pricing

(B) To gather general information about products or services

(C) To invite suppliers to submit formal sealed bids

(D) To finalize a contract

RFI (Rep¥e TR SPIHRIM) BT TN e [T STl 52

(A) ST YT el Heg-FeRur=red @

(B) ST& R ST/ JaT3ft & IR H [T SIFBRY S[eHT a8l §
(C) IS TR | Hietsig seft Al iTclt @

(D) ST& e 3ifoH U AT /Y

85. Which document is issued when an organization wants vendors to submit a formal proposal with
solutions?

(A) RFQ

(B) RFP

(C)IFB

(D) RFI

3 GXATAT T ITANT Id T ST § STa T Bl fagherail & e Afed faxgd uxara anfge?
(A) RFQ

(B) RFP

(C) IFB

(D) RFI

86. Which type of proposal is submitted without being requested by any organization?
(A) Formal proposal

(B) Unsolicited proposal

(C) External proposal

(D) Internal proposal

-1 TUToTe foT fardt T 3 SR P XaT 1T ofTal 82

(A) ST TdTd

(B) Sfaifesd URdTd

(C) dlTel Udld

(D) 3HdN® U@
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87. Who described essays as "a literary device for saying almost everything about almost anything"?
(A) Francis Bacon

(B) Charles Lamb

(C) Aldous Huxley

(D) William Hazlitt

"a literary device for saying almost everything about almost anything" EI_E>'$?~I7‘TWW%?

(A) TPIRIY 9

(B) AT T

(C) Uee Bl

(o) faferam gwifere

88. A good paragraph must include which of the following qualities?
(A) Unity, order, content length, coherence

(B) Creativity, humour, rhyme, dialogue

(C) Introduction, plot, climax, resolution

(D) Heading, footnotes, graphs, tables

T 3 IR B 95 9 D 1-41 faxivard g argee

(A) Tehdll, s H, fawa-a¥] 1 SialTs, TrHO

(B) TP I, BT, Jobid, Halg

(C) IR, HUD, TRAIDY, FHIYH

(D) Rfte, Gele, T, afereprd

89. Which of the following is not one of the four main types of writing?
(A) Expository writing

(B) Descriptive writing

(C) Persuasive writing

(D) Dramatic writing

e & & B9 ARG & IR HoT U RI § il T8 82

(A) STRATHD AL

(B) JUMHTHS TG

(C) IR g

(D) ATCH I TG

90. Which of the following words contains an unnecessary hyphen?
(A) Well-known

(B) Up-to-date

(C) Co-operate
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(D) Long-term

75 7 9 {5 Teg # Srraxas g8t WAl fbar man g2
(A) Well-known

(B) Up-to-date

(C) Co-operate

(D) Long-term

91. Apostrophes are mainly used to show:
(A) Plural forms of nouns

(B) Possession or ownership

(C) Emphasis in a sentence

(D) Spelling of difficult words

3feUfaRTH T 7Ty fhaes fore fpam e 32
(A) T3 & dgda- s & forg

(B) WTTH@ T TYPBR oM & ferw

(C) TR H TR &1 & forg

(D) ST Wsal BI It 5 P forw

92. What is a dangling modifier?

(A) A correctly placed adjective or phrase

(B) A word or phrase that modifies a word not clearly stated in the sentence

(C) A word used to connect two sentences

(D) A verb in passive voice

St afswrR (Dangling Modifier) W%ﬁ?ﬂ%?

(A) TG 71 W @1 7T fARIV0T T Qe

(8) X1 g AT AT ST I e, Y TN FRefT & S 1 B W U I LT I T 8
(C) 3l ITHT D! SIS T Vg,

(D) ORRra atga & fopam

93. What is the main purpose of using a comma in a sentence?
(A) To end a sentence
(B) To join two unrelated sentences
(C) To clarify meaning and separate elements within a sentence
(D) To emphasize a word
I | HIHT (Comma) WH@G%’@W%?
(A) TTRT FHT B o ferg
(B) GI SSifAIT aTeRdl bl Sitg o fery
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(C) 31 Ty HA 3R TR B HFT Dl 3T B P oY
(D) fpdlt Treg WEIR &7 & forw

94. What is the main purpose of technical writing?

(A) To entertain readers

(B) To explain, inform, or instruct clearly

(C) To use artistic language

(D) To provoke emotions

Jhp R BT q Ie=T T 87

(A) UTE®! BT HARSH BT

(B) T U Y GHSAI, SbRI &1 1 R =T
(C) PRATEHD HINT BT JUINT BT

(D) HTIATSH BT SAURT BT

95. Which of the following is an example of literary writing?
(A) User manual

(B) Scientific report

(C) Novel

(D) Project proposal

79 o O WIS - &1 ISR S W1 82

(A) STANTH AT A3

(B) AT RIE

(C) U™

(D) ToieRe UXdTd

96. Walter Pater referred to "the matter of imaginative or artistic literature" as:
(A) A simple narration of facts

(B) A transcript of fact in its infinitely varied forms

(C) A technical report

(D) A historical account

JTee UeR (Walter Pater) 7 "H U T HATHS e B! A" &l fhd U § 9drn g2
(A) T BT IR qUH

(B) T BT U CIAfehY ST 3d fafdy =ai H g1

(C) APIDT T

RCHIBEACERY
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97. When did technical writing become an official job title?
(A) During World War |

(B) During World War |l

(C) After World War |l

(D) During the Cold War

Jh1ep! Ra SHTRAIBIRG Tl BT MNP Hd 12
(A) T 3%y g5 & GRM

(8) faciia fay g & GRM

(0 feda Ry ge F e

() NI gg F ERA

98. What is the relationship between a paragraph and an essay?
(A) A paragraph is longer than an essay

(B) An essay is made up of multiple paragraphs

(C) Paragraphs and essays are unrelated

(D) A paragraph contains multiple essays

R 3R ey & g a1 Taie g2
(A) RTTE ey A daralare

(B) Uah faY 3 TRTITGI & ST BT G|
(C) IR 3R fdY 1P Taie 781 &
(D) T IRTUTH & s ey MAT B &

99. Which of the following is not a characteristic of essay writing?
(A) Unity of thought

(B) Coherence and order

(C) Use of paragraphs

(D) Inclusion of unrelated ideas

75 & O pH-a1 ey e 3 faRiwar g g

(A) ForamT & wapa

(B) TTHOIRY 3R 7

(C) TRTITRT BT

DELERRIEER AR IERE S]]

100. The word "diction" is derived from which language?
(A) Greek

(B) Latin

(C) French
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(D) German

"Diction" XTeq fory HTWT Y e T g2
(A) Utp

(B) AifeH

() 3d

(D) SFHT

..............................
nnnnnn
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