A-0475
Total Pages : 3 Roll No. ...cccoevvnneeceene

MTTM-06

Human Resource Management in Tourism
Master of Tourism & Travel Management (MTTM)
Examination 2026 (Feb.)

Time: 02:00 hrs Max. Marks: 70

Note : This paper is of Seventy (70) marks divided in to
two (02) Section A and B. Attempt the questions
contained in these sections according to the
detailed instructions given therein. Candidates
should limit their answers to the questions on
the given answer sheet. No additional (B)
answer sheet will be issued.

Section-“A”
(Long Answer - type Questions)
Note:- Section ‘A’ contains Five (05) long-answer-type
questions of Nineteen (19) marks each. Learners
are required to answer any two (02) questions only.

(2x19=38)
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1. Discuss the concept and importance of Human
Resource Management in the context of the Indian

tourism industry.

2. Elaborate the steps of selection process.
3. Discuss the emerging issues and trends in Human

Resource Management.

4 Explain the organisational structure of HR department
in a standard hotel.
5. What do you understand by Human Resource

Accounting and Audit?

Section-“B”
(Short -answer - type questions)

Note:- Section ‘B’ contains eight (08) short-answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.

(4x8=32)

1. Discuss the role of Performance Appraisal in HRD.

2. What are the Managerial Functions of HRM?
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Discuss the importance of Training.

What do you understand by HRD?

Discuss about the emerging trends in HRM.

What do you understand by Environment of HRM?
Differentiate between Recruitment and Selection.

What are the differences between HRD and HRM?
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