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(Human Resource Management & Industrial Relation)

ekuo lalk/ku izcU/k ,oa vkS|ksfxd lEcU/k

Examination February, 2026

Time : 2:00 Hrs. Max. Marks : 70

Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the questions

contained in these Sections according to the detailed

instructions given therein. Candidates should limit

their answers to the questions on the given answer

sheet. No additional (B) answer sheet will be

issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any Two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls osGoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What are the key objectives of Human Resource

Managemnt (HRM), and how do they contribute to

both organizational success and employee development?

ekuo lalk/ku izca/ku (,p-vkj-,e-) ds izeq[k mís'; D;k gSa\

rFkk os laxBu dh lQyrk vkSj deZpkjh fodkl esa fdl izdkj

;ksxnku djrs gSa \

2. Explain the concept of job evaluation and Describe the

different types of job evaluation methods.

dk;Z ewY;kadu dh vo/kkj.kk dks Li"V dhft, rFkk dk;Z ewY;kadu

dh fofHkUu fof/k;ksa dk o.kZu dhft,A
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3. What is the role of labour administrationin promoting

industrial harmony and protecting the rights of workers.

vkS|ksfxd lkeatL; dks c<+kok nsus rFkk Jfedksa ds vf/kdkjksa dh

j{kk djus esa Je iz'kklu dh D;k Hkwfedk gksrh gS \ foospuk

dhft,A

4. What is management development, and why is it

necessary for organizations ?

izca/ku fodkl D;k gS\ rFkk ;g laxBuksa ds fy, D;ksa vko';d

gS \

5. What do you understand by the term promotion in

human resource management ? Describe its objectives

&  importance.

ekuo lalk/ku izca/ku esa inksUufr ls vki D;k le>rs gSa \ blds

mís';ksa ,oa egRo dk o.kZu dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.
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uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What is Promotion ? In what way does promotion

improve organizational efficiency ?

inksUufr D;k gS \ inksUufr fdl izdkj laxBukRed n{krk esa

lqèkkj ykrh gS \

2. What is meant by work design ? Explain four main

techniques of work design.

dk;Z&ifjdYiuk ls vki D;k le>rs gSa \ dk;Z&ifjdYiuk dh

pkj izeq[k rduhdksa dk o.kZu dhft,A

3. Highlight the major functions of labour administration.

Je iz'kklu ds izeq[k dk;ks± dk foospu dhft,A

4. Explain the process of job analysis in detail, including

the steps involved.

dk;Z fo'ys"k.k dh izfØ;k dk foLrkj ls o.kZu dhft, rFkk blesa

lfEefyr pj.kksa dks Li"V dhft,A

5. Describe, why grievance redressal process important in

organizations ?

laxBu esa f'kdk;r fuokj.k izfØ;k dk D;k egRo gS \
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6. Explain the Industrial Employment (Standing Orders)

Act, 1946.

vkS|ksfxd jkstxkj (LFkk;h vkns'k) vf/kfu;e] 1946 dh O;k[;k

dhft,A

7. What is meant by vertical communication in Human

Resource Management? Give one example.

ekuo lalk/ku izca/ku esa Å/okZ/kj lapkj ls vki D;k le>rs gSa \

,d mnkgj.k nhft,A

8. What are the types of training used in Human Resource

Management (HRM)? Explain.

ekuo lalk/ku izca/ku esa iz;qDr izf'k{k.k ds izdkj dkSu&dkSu ls

gSa \ Li"V dhft,A

**************


