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MSW-14

Master of Social Work (MSW)

(Human Resource Management & Industrial Relation)
S GETEA Uaeel Td SHenfiteh awrer
Examination February, 2026

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the questions
contained in these Sections according to the detailed
instructions given therein. Candidates should limit
their answers to the questions on the given answer
sheet. No additional (B) answer sheet will be

issued.
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Section—A
(@us-=h)
Long Answer Type Questions

(& S w9) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any Two (02)
questions only.
e wue'w H Ui (05) < g ueE e T E, uee
9T & fere S+ (19) @i fuifa €1 frenfeat =
T8 ¥ Had & (02) I & W S T
1. What are the key objectives of Human Resource
Managemnt (HRM), and how do they contribute to
both organizational success and employee development?
e SHEA FeUE (TE.ARTA.) & Y $eyd €2
T TS i Ahedl IR Huar foh # ffd gaR
I T § ?

2. Explain the concept of job evaluation and Describe the
different types of job evaluation methods.
S TR T STAHRON i T HITT T FHE Jodh
&1 fafy=r faferi =1 aofF sifs

A-0334 (2)



3. What is the role of labour administrationin promoting

industrial harmony and protecting the rights of workers.
AN AT bl dgal 34 a1 AfHeht & ISR i
T HH H T YenEA Hi R gfier @t ¥ 2 fadee
TS |

4.  What is management development, and why is it

necessary for organizations ?
TegA forehrE 1 €2 A4 AT TS| o (¢ i AERTAR
€2

5. What do you understand by the term promotion in
human resource management ? Describe its objectives

& importance.
AFE GHEA Fo€ | TR § ST 91 99 § 2 36
Sevdl Td Weed 1 | Hife |
Section-B
(Tvs-w)
Short Answer Type Questions
(g I UIH) 4x8=32
Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.
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dE:  wug ‘w’ ¥ ema (08) @Y Swd wed T ™ §,
T U & AU o7e (08) i fAuifea €1 franfemt
I TTH G Hhael A/ (04) T & W 3 |

1.  What is Promotion ? In what way does promotion

improve organizational efficiency ?

eI 1 ¥ ? 9 fRhe TR GiecHs <arar |
GUR ot ¥ 2

2. What is meant by work design ? Explain four main

techniques of work design.

HE-Tehed T ¥ 3 R THd & 2 HA-TReheu &l
TR Y@ Tl ol U HifeTd |

3.  Highlight the major functions of labour administration.
A9 YRIEH & Y@ HE &1 fad=d Hifea |

4.  Explain the process of job analysis in detail, including

the steps involved.

w1 faveroor st wfsran 1 faar | 9ofF wifse aen s99@
gftmfad =)ol &1 T S|

5. Describe, why grievance redressal process important in

organizations ?
e H e freamon ufshean &1 =01 weE © 2
A-0334 (4)



6. Explain the Industrial Employment (Standing Orders)
Act, 1946.

reifiTer TSR (Tt emeyr) arfufa=m, 1946 &1 =aren
Hifg |

7.  What is meant by vertical communication in Human

Resource Management? Give one example.
TS THEA Feig H SR HOR 9 9 1 99 © 2
Teh IR0 ST |

8. What are the types of training used in Human Resource

Management (HRM)? Explain.

T HHEE YoEA | YIEd YRIE0 & YHR HHE-HHE o
T ? o= Hifwg |
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