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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

Section–A

Long Answer Type Questions (2×19=38)

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.
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1. Explain components of a computer system with the help

of a neat block diagram. Discuss hardware and software

components with examples.

2. What is data processing ? Explain different types of

data files-master file, transaction file-and their role in

business data processing systems.

3. Explain MS PowerPoint and MS Access in detail.

Discuss their features, uses, and relevance in business

organizations.

4. Explain in detail the MIS planning process, physical

and conceptual structure of MIS, and MIS master plan

components.

5. Discuss System Development Life-Cycle (SDLC).

Explain waterfall, prototyping, evolutionary, and risk-

based approaches to MIS development.

Section–B

Short Answer Type Questions (4×8=32)

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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1. What are input and output devices ? Give examples.

2. Explain computer generations and major technological

developments.

3. What is MS Office ? Mention its major components.

4. Explain IP address and its types.

5. Write a short note on the limitations and myths of MIS.

6. What are recent tools and AI applications for solving

MIS problems ?

7. Describe classification and objectives of Decision

Support System (DSS).

8. Write short notes on the following :

(a) Data files

(b) Information processing
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