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This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
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Long Answer Type Questions
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Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.
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1. Compare and contrast the development, key objectives,
and functional features of Koha and SOUL library
management software. Also, highlight the potential

advantages and limitations of their use.
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2.  Compare and contrast the various types of reference
services provided in libraries. Explain, using suitable
examples, how these services meet the information needs

of users.
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3. Analyse the role and contribution of Artificial
Intelligence based technologies in information retrieval
services in libraries.
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4. Outline the origin, development, and technical structure
of the Internet. Describe in detail its mam components

and their roles.
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5. Define a search engine and analyse its importance.

Discuss its various uses in daily life in detail.
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Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

dE:— @ug ‘@’ # IMe (08) @Y Swd wed T W™ F,
e U & AU o7s (08) i fauifea €1 franfemt
HI TTH 9 Hael AR (04) I & SW 4 T

Write the short notes on topic given blow :
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1. National Repository
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2. Cataloguing
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3. Proprietary Software
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4.  Electronic Clipping Services

5. NISCAIR
[RESTRE
6. OCLC

7. Reference Service
Hef Fan
8. QR Code Technology
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