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Time: 2:00 hrs                 Max. Marks: 70 

 
 

Note: This paper is of Seventy (70) marks divided into two 

(02) Sections A and B. Attempt the questions 

contained in these sections according to the detailed 

instructions given therein. Candidates should limit 

their answers to the questions on the given answer 

sheet. No additional (B) answer sheet will be issued.  

uksV % ;g iz'ui= lRrj ¼70½ vadksa dk gS tks nks ¼02½ 

[k.Mksa d rFkk [k esa foHkkftr gSA izR;sd [k.M esa 

fn, x, foLr`r funsZ'kkssa ds vuqlkj gh iz'uksa dks gy 

djuk gSA ijh{kkFkhZ vius iz'uksa ds mRrj nh xbZ 

mRrj&iqfLrdk rd gh lhfer j[ksaA dksbZ vfrfjDr 

¼ch½ mRrj iqfLrdk tkjh ugha dh tk;sxhA 

 

P.T.O. 
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Section-A/[k.M&^[k.M&^[k.M&^[k.M&^dddd**** 

(Long-Answer-Type Questions)/ ¼nh?kZ¼nh?kZ¼nh?kZ¼nh?kZ    mRrjksa okys mRrjksa okys mRrjksa okys mRrjksa okys iz'u½iz'u½iz'u½iz'u½ 

Note: Section ‘A’  contains Five (05) long-answer-type 

questions of Nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 

uksV % [k.M ^d* esa ik¡p ¼05½ nh?kZ mRrjksa okys iz'u fn;s 

x;s gSa] izR;sd iz'u ds fy, mUuhl ¼19½ vad 

fu/kkZfjr gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ 

iz'uksa ds mRrj nsus gSaA  [2x19=38] 

 

Q.1. According to Chester Bernard, what is the role of 

communication and motivation in the existence and 

effectiveness of an organization? Explain it. 

 psLVj oukZM ds vuqlkj lxaBu ds vfLrRo vksj 
izHkko'khyrk esa lapkj vkSj izsj.kk dh Hkwfedk D;k gS\ o.kZu 
dhft,A 

Q.2. What is George Elton Mayo’s Contribution to the 

development of the Human Relations Theory? 

Analyze its main features and limitation. 

 ekuo laca/k fl)kar ds fodkl esa tktZ bZ0es;ks dk D;k 
;ksxnku gS\ bl fl)kar dh izeq[k fo'ks"krkvksa vkSj lhekvksa 
dk fo'ys"k.k dhft,A 

Q.3. How did Maslow’s ideas provide new perspectives in 

the field of management and human resource 

development? Discuss with suitable examples. 

 eSLyks ds fopkjksa us izca/ku vkSj ekuo llak/ku fodkl ds 
{ks= esa fdl izdkj u;s n`f"Vdks.k iznku fd;s\ laxr 
mnkgj.k lfgr foospuk dhft,A 
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Q.4. Describe in details Douglas McGregor’s theory X and 

theory Y and explain how these theories influence 

managerial styles. 

 Mxyl esdxzsxj }kjk izfrikfnr F;ksjh ^X’ vkSj F;ksjh ^Y’ 
dk foLrkj iwod o.kZu dhft,] rFkk bu fl)karksa dk 
izcU/ku 'kSyh ij D;k izHkko iM+rk gS\ 

Q.5. Present a Critical evaluation of Fred W Rigg’s ideas. 

Are his model still relevant in the context of today’s 

globalised administrative environment?  

  ÝsM MCY;w0 fjXl ds fopkjksa dh vkykspukRed leh{kk 
dhft,A D;k mudk ekWMy vkt ds oS'fod iz'kklfud 
ifjizs{; esa Hkh izklfxad gS\ 

 

Section-B/[k.M&^[k.M&^[k.M&^[k.M&^[k[k[k[k**** 

(Short-Answer-Type Questions)/ ¼y?kq mRrjksa okys iz'u½¼y?kq mRrjksa okys iz'u½¼y?kq mRrjksa okys iz'u½¼y?kq mRrjksa okys iz'u½ 

Note: Section ‘B’ contains Eight (08) short-answer-type 

questions of Eight (08) marks each. Learners are 

required to answer any Four (04) questions only. 

 

 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mRrjksa okys iz'u fn;s 

x;s gSa] izR;sd iz'u ds fy, vkB ¼08½ vad fu/kkZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz'uksa ds 

mRrj nsus gSaA     [4x8=32] 

Q.1. How many stages of the Decision-Making process 

were identified by Simon? Explain.              

 lkbeu us fu.kZ; fuekZ.k izfØ;k ds fdrus pj.k crk, gSa\ 
O;k[;k djsaA 

P.T.O. 
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Q.2. According to Maslow, what are the characteristics of a 

Healthy personality?  

 eSLyks ds vuqlkj LoLF; O;fDrRo dh D;k fo'ks"krk,a gksrh 
gS\ 

Q.3. What Strategies does Argyris suggest to Promote 

human growth with in an organisation?  
 lxaBu esa ekuo fodkl dks izksRlkfgr djus ds fy, 

vkxhZfjl dkSu&dkSu lh j.kuhfr;ka crkrs gSa\ 
Q.4. Explain Likert’s system  4 (Participate system) theory. 

How does it influence organizational productivity and 

employee satisfaction?      

 fydVZ ds system  4 (Participate system) ds fl)kar dsk 
le>kb;sA ;g fdl izdkj laxBu dh mRikndrk vkSj 
deZpkjh lUrks"k dks izHkkfor djrk gSA 

Q.5. What is R.K. Merton’s Concept of Bureaucratic 

Dysfunction? Explain in detail.    

  vdk;Z ukSdj'kkgh dh vkj0ds0eVZu dh vo/kkj.kk D;k gS\ 
foLrkj ls le>kb;sA 

Q.6. How can Herzberg’s theory be applied in 

management, and what are its limitations?   

  gtZoxZ dk fl)kar izcU/ku esa dSls ykxw fd;k tk ldrk 
gS\ bldh lhek,a D;k gSa\ 

Q.7. What were Elton Mayo’s main findings on group 

behavior, and how does it affect organizational 

performance?  

  ,YVu es;ks us lewg O;ogkj ij D;k eq[; fu"d"kZ fn;s 
vkSj ;g laxBukRed iznZ'ku dks dSls izHkkfor djrk gS\ 

Q.8. What key techniques did W.Rigs suggest in the field 

of “Crisis Management” in management studies?  

  MCy;w fjXal us izca/ku esa ladV izcU/ku ds {ks= esa 
dkSu&dkSu lh izeq[k rduhdksa dk lq>ko fn;k\  

 

 
********************** 


