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Note: This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit
their answers to the questions on the given answer

sheet. No additional (B) answer sheet will be issued.
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Section-A/9vs—'d’

(Long-Answer-Type Questions)/ (€€ SRl Il 439)

Note: Section ‘A’ contains Five (05) long-answer-type

Q.1.

Q.2.

Q.3.

questions of Nineteen (19) marks each. Learners are

required to answer any two (02) questions only.
Qs ‘® H U (05) Y SRl dTel U U
™ g UE U & fou SN (19) e
fFufRa €1 e &1 78 & ®ad a1 (02)
Ul & IR o 2 | [2x19=38]

According to Chester Bernard, what is the role of
communication and motivation in the existence and
effectiveness of an orgamzatlon‘7 Explain it.

TR TS B SJAR WISd b IR 3R
gTaRITerdr H HIR SR IR0 &I YT FT 2° 9o
I |

What is George Elton Mayo’s Contribution to the
development of the Human Relations Theory?
Analyze its main features and limitation.

qrg dey Rigid & faerr § el 0%l b1 @
ARTE 27 39 Rgld &1 ugQ faeamsi ik il
BT fqgeryor BT |

How did Maslow’s ideas provide new perspectives in
the field of management and human resource
development? Discuss with suitable examples.

AT & fTaRl 9 ydes &R 79 a9 f[de &
g3 H P4 R T giedr yeq B2 |
IaTERVT Aed [qaamT S |
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Q.4.

Q.5.

Describe in details Douglas McGregor’s theory X and
theory Y and explain how these theories influence
managerial styles.

ST HPHITR gRT Ufaurfad 2ail X’ 3R g’y 'Y
@ AR Yad Jud Sy, T 34 Ragidl &
U el TR 9T Y9I g 87?

Present a Critical evaluation of Fred W Rigg’s ideas.
Are his model still relevant in the context of today’s
globalised administrative environment?

he Sog) R & AR & STara-rsId el
DY | R ITHT Al Ao & Jefad yemafias
aRveg # ff gafiis 27

Section-B/dvs—q’

(Short-Answer-Type Questions)/ (g SR dTel )

Note: Section ‘B’ contains Eight (08) short-answer-type

Q.1.

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

Gus ‘W H 3MMS (08) oY IRl dTel U= A
T g, AP U B foIv a1me (08) @i fuiRd
g | el &1 S99 ¥ dad IR (04) T B
IR o B [4x8=32]

How many stages of the Decision-Making process
were identified by Simon? Explain.

greqa o ot fafor ufear & fhaa axor 9amw 27
RAT N |
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Q.2.

Q.3.

Q4.

Q.5.

Q.6.

Q.7.

Q8.

According to Maslow, what are the characteristics of a
Healthy personality?

el & SR vy Jfddd ! 3T faRyarg srdl
87

What Strategies does Argyris suggest to Promote
human growth with in an organisation?

Wed § AMG e @ gidfed oxd & fog
IR BIF—PI ¥ ORIl FaTd 87

Explain Likert’s system 4 (Participate system) theory.
How does it influence organizational productivity and
employee satisfaction?

faame & system 4 (Participate system) & RIGId &I
WE_SH RE P9 PR HTSd & SATCHT 3ﬁ?
FHHAN! Y BT G BT B |

What is R.K. Merton’s Concept of Bureaucratic
Dysfunction? Explain in detail.

BRI AIBRTAE] DI AROBOACH Bl LR FIT 57
R 9 9918y |

How can Herzberg’s theory be applied in
management, and what are its limitations?

goladl &l RGId g H & oF] fhar S |l
27 g9l MY @ 8?

What were Elton Mayo’s main findings on group
behavior, and how does it affect organizational
performance?

Uoed WAl 4 g FIER W b I ey 3
3R I8 WISAHSD UG Bl dA JHIad Bl o7
What key techniques did W.Rigs suggest in the field
of “Crisis Management” in management studies?

Sy R A yded H Hde UewHE & oaF A
DF—D A T Th-ih] BT goira f&ar?
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