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1. What is the primary purpose of the internet in e-commerce?
a. Entertainment

b. Communication

¢. Buying and selling goods and services

d. Education

S-HIAY | S BT 7 I3 [T /7

a. ARG

b. §aR

c. T IR Tareli B wig iR fowp!

d. fRram

2. Which protocol is commonly used for secure communication over the internet?
a. HTTP

b. FTP

c. HTTPS

d. SMTP

Zee R PRI TR & T HH 1 Uietdia IrHT=ad: SUANT faa ST g2
a. TESTEdt

b. YWCIUI

c. TgAITy

d. THUAS

3. Which of the following is a common introductory issue in e-commerce?
a. Legal regulations

b. Website design

c. Payment gateways

d. All of the above

fafafed o 9 oF W1 S-S § 9 IREarE s 98 82
a.?ﬂ:fﬁﬁtlﬂ

b. deraTse f&irg

CW?E%

d. STRYe et

4. Which technology is essential for online transactions?
a. Blockchain

b. Cloud computing

c. Artificial Intelligence

d. All of the above
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AT -3 & fore I T oI 3ma<as 82
a. SATPpT

b. FATIS BT

c. PIEAA ggH

d. SWRIgd it

5. Which e-commerce business model involves transactions between businesses?
a. B2C
b. B2B
c. C2C
d. G2C

S-HIAY AR Hisd H B I HIST Tl & S A-1 DI M HRT 82
a. EﬂZ@
b. a2t
C. Fﬁz?ﬂ
d. izt

6. Which model involves transactions between businesses and consumers?
a.B2B
b. B2C
C.c2c
d. G2C

P I HISd ATl 3R ITHFT3N & S A--F o) M BT 82
a. TSﬂZEﬂ
b. o2 &t
C. m2€f
d. Si2t

7. What is the primary goal of website design in e-commerce?
a. Aesthetic appeal

b. User experience

c. Search engine optimization

d. All of the above

S-PIA H JeuTse fSHIe &1 g8 35 %0 1 57

a. Higafdd 3wyl

b. SUANTGAT 3fIHT

c. TS §o g e

d. SRIad I+t PT.O.
3
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8. Which of the following is a common security measure in e-commerce?
a. SSL encryption

b. Two-factor authentication

c. Regular software updates

d. All of the above

S T AT YRE UM § ¥ D 91 g2
a. THUHU TP

b. GI-®R® THTONHRT

d. STRTe et

9. Which of the following is an example of an electronic payment system?
a. Credit card

b. Debit card

c. E-wallet

d. All of the above

Rl 5 @ & 91 U 3aaei-e YT UMl BT ISTE0 82
a. IS PTS

b. SfaC BT

c. 3-a1de

d. SWRIad Jaft

10. Which strategy is commonly used in e-commerce marketing?
a. Search engine optimization (SEO)

b. Social media marketing

c. Email marketing

d. All of the above

3-BIAY fAUUE & YA d: S T I BT IGANT foed STl 82
a. WISl O 3T (SEO)

b. A=1e Hifgar fago

cgﬂﬂﬁw

d. SRIad I+t

11. What does e-CRM stand for?

a. Electronic Customer Relationship Management
b. Electronic Content Management

c. Electronic Communication Management

d. None of the above
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3-HremRun o1 ar 3 g2

a. SAACIb UTgh Yde Taie
b. AT T Uaier
CWWWW

d. SRIgd H ¥ PIE g

12. What is the primary concern regarding security in e-commerce?
a. Data breaches

b. Payment fraud

c. ldentity theft

d. All of the above

S BT T YR&M P el T IRe HeT o1 37

a. ST 3o

b. YT YRaTaSt

C. UgaM &1 AR

d. SURIe T

13. What is the advantage of electronic payment systems?
a. Convenience

b. Security

c. Speed

d. All of the above

g - YT JUNTeral &7 om aTH 87

a. Eﬁ‘f’ﬂ

b. gR&MT

c. Tt

d. SOV gt

14. Which of the following views in MS Word is best for editing and formatting?

a. Normal view
b. Print Layout
c. Web Layout

d. Reading view

MS Word B FHfRId & 9 &I 91 20 TUTeH 3R BIHMT & it Jad S0 §?

a. QI e
b. flic T3ma3e
C. 99 A3
d.3f&Tyg
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15. Which of the following is a key component of e-commerce technology?
a. Secure payment systems

b. User-friendly website design

c. Efficient logistics

d. All of the above

S-HIAY dd-iid P Uh UG gedh B T g2

a. GRI&(T YT YuTTedt

b. ST Al-3IHd dadTe fSolrg

C. A Al

d. JORI gHI

16. Which of the following is an example of B2C e-commerce?
a. Amazon

b. Alibaba (B2B)

c. eBay (C2Q)

d. Government portals

B2C 3-HIY BT ISRV G H A DI A 72
a. &IﬂTIFT

b. SCSTET (B2

c. 39 (Fhh)

d. BRI Uied

17. What is the main purpose of SSL in e-commerce?
a. Fast transaction

b. Encrypt data for security

c. Improve user interface

d. None of the above

S-DIAY | sSL BT I 3539 FT§?

a. OV o-a

b. FR& & fo1T SeT Ufhy B

d. SRIFd § Y BIS To

18. What does SEO stand for in e-commerce marketing?
a. Search Engine Optimization

b. Secure E-commerce Operations

c. Simple E-marketing Options

d. None of the above
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3-HIAY fquurH & seo 1 T 3 72
a. IS 31 3JH e

b. RFA $-HIA e

c. R4 3-fauuH fasweq

d. SRIFT A B3 g

19. Which is a benefit of e-CRM?
a. Improved customer service

b. Better customer insights

c. Increased customer loyalty

d. All of the above
MR HTAY T2

a. SR I8P qdl

b. SR ATED TEfD

C. D ahIeR | i

d. SURIe T

20. Which of the following is a legal issue in e-commerce?

a. Copyright infringement
b. Data privacy

c. Online fraud

d. All of the above

sy A Fgfafed o @ oF I S qeT |2
a. PIURTZC Iead-

b. ST Y-

d. SRIad I+t

21. Which technology helps in mobile commerce?
a. Mobile apps

b. SMS services

c. Mobile wallets

d. All of the above

TaT3d aTfored & ®IF I adb-ie Agg Bl 82
a. HIdTSd U

b. THTHTH HaT{

cmaﬁ?

d. SRIad I+t
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22. What is the main advantage of cloud computing in e-commerce?
a. Cost efficiency

b. Scalability

c. Data storage

d. All of the above

S B H TGS T BT G-I 1Y T 82

a. CIITd qé&ldl

b. Thafaferct

c@;ETWB'UT
d. IWIad gt

23. What is a key element of e-Supply Chain Management (e-SCM)?
a. Inventory management

b. Order processing

c. Logistics

d. All of the above

$-amgfef sfaen e (§-TRieH) 1 e T ad 1 82

a. 39 UEE

b. 3iTe% TR

C. Aoy

d. SURIad gt

24. Which law governs electronic commerce in India?
a. IT Act 2000

b. UNICITRAL Law

¢. Consumer Protection Act

d. None of the above

YRA | S a1y Bl DI 1 B HaRd Bl 82
a. 3fTscl 31T 2000

b. JAREAA BT

c. SUHTTRIT TREJUT 3w

d. SIRIad # ¥ PIg el

25. What is the main purpose of electronic payment systems?
a. Convenience

b. Speed

c. Secure transactions

d. All of the above
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gAaR - YT TUNTerdt ol e I 1 /7
a.ﬁﬁ‘iﬂ

b. TIfd

d. IUReT gt

26. Which of the following is a feature of blockchain technology?
a. Decentralization

b. Immutability

c. Transparency

d. All of the above

SAled A1 ! (HRfeRad | 9 DI AT fa=iwdr g2

a. fad gl

b. ARG

C. EI'ITC{&TT‘H

d. SURIe T

27. Cryptocurrency is primarily used for:

a. Physical currency replacement

b. Online transactions

c. Investment

d. All of the above

forpia o1 Je IuaT fod forg foa e g2
a. Y9 JaT & ”WMH R

b. 3iITelg -

c. Fra=

d. SWRIad gt

28. Which of the following is an advantage of mobile commerce?
a. Accessibility

b. Convenience

c. Faster transactions

d. All of the above

T aTforeg &1 FEfiRed # § i qram g2
2. Ugd

b. gfaer

c. a9 AH-aA

d. SRIad I+t
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29. Which is an example of a B2B e-commerce platform?
a. Amazon Business

b. Flipkart

c. eBay (C2C)

d. Paytm

B2B §-P 1Y W IH &1 IG6R0l FH H I HH AT E?
a. 3OS faey

b. foeU®IE

c. 39 (T

d. 9ty

30. Which component is essential for a secure online payment system?
a. Encryption

b. Authentication

c. Firewalls

d. All of the above

IRI&A ST YT HoITel & oIt S 91 Uew o= g2
a.m

b. THTUARUT

c. BRRAIA

d. SURIad gt

31. What is the main purpose of a digital wallet?
a. Store money electronically

b. Make online payments

c. Manage transactions

d. All of the above

f&foted aide &1 &1 Sea |1 82

a. U9 &) 3qae-e &0 I JUfed BT
b. SHTTg YA AT
c.@l:f-a:lmm

d. SRiad gt

32. What is a major security concern in mobile commerce?
a. Data theft

b. Malware attacks

c. Phishing

d. All of the above

10
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HiaTSd g H Ue T JREM G R 62
a. ST AN

b. HAIWR §HS

c. TR

d. SRIgd I+t

33. Which of the following is a benefit of cloud services in e-commerce?

a. Cost saving

b. Flexibility

c. High availability
d. All of the above

B A Farss Jarsii &1 Fgfied & ¥ HH w82

a. dTd §dd
b. AT
c. 3= USRIl
d. SWRI gt

34. Which of the following is an example of e-commerce marketing?

a. Social media ads
b. Email campaigns
¢. SEO optimization
d. All of the above

3. HHY AU o1 fufafad 7 @ &9 91 Ieeru 82

a.@wrﬁ%mﬁﬁrq'—r
b. AT M

c. TOE 3N 3paH

d. STRYe et

35. What is the main purpose of SSL certificates?
a. Encrypt data

b. Authenticate websites

c. Ensure secure communication

d. All of the above

SSL JHTUIYE 1 H I 31 82

a. éﬂ@gm

b. JSHTSC] BT YHTUTDHRUT H=AT

c. GRf&rd JoR GRfEd s

d. JURerd gt
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36. Which of the following is a type of e-commerce business model?
a. B2B

b. B2C

C.Cc2C

d. All of the above

£ AR TS BT HH I THR &2

a. dl2efl

b. s

c. T2t

d. JORI gHI

37. Which electronic payment system allows direct bank-to-bank transfers online?
a. NEFT

b. Credit Card

c. Digital wallet

d. Paytm

B T gACHD Y YoITel Te § T d TS A-aF Bt 3FHfd el 82
a.Q:Ig'QTb_a

b. HfST BT

c. feforea afee

d. ictu|

38. Which of the following is a legal concern in e-commerce?
a. Copyright issues

b. Consumer protection

c. Data privacy

d. All of the above

<o 8 Fafefad § A H o e Riare?

a. EI'T\@TIE?H%

b. SUHTHIT GR&f

c. ST MY

d. SWRIad gt

39. Which technology ensures that online payments are secure?
a. Encryption

b. Digital signature

c. Tokenization

d. All of the above

12
A-0207



DI A A1 AT et § b e Y qRI&d g2
a. Tp A

b. f&fSTed gdlar

c. CIpAIZIRA

d. IUReT gt

40. What is the main purpose of e-marketing in e-commerce?
a. Promote products

b. Increase sales

c. Build brand awareness

d. All of the above

S-HIAY A 3-[AUUH H1 Ry LT FT 82

a. SATGI BT YR B

b. fspl sIgTT

c. TS SRS dT ST

d. SWRIad It

41. Which platform is commonly used for mobile payments?
a. Paytm

b. Google Pay

c. PhonePe

d. All of the above

TR YT & ol ®1F I WehiH Jramgd: IUANT farar Sirar 82

a. UdTey
b. TTA T
c. BIY
d. STRYe et

42. What is the main feature of blockchain in e-commerce?
a. Decentralized transactions

b. Secure data storage

c. Transparency

d. All of the above

ST B salido o1 G [aRIydr o1 62

a. fadbeliepd o1-¢71

b. GRI&Id STT HIgU

c. UReRfar

d. JURerd gt
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43. Which of the following is an ethical issue in e-commerce?
a. Fake reviews

b. Misleading advertisements

c. Privacy violations

d. All of the above

Sy fFaffa ¥ A P o ifde ger e?

a. Tl HTEMY

b. YTHe fa=ITa=

c. MHFdT Ieeig

d. JORI gHI

44. Which payment method is widely used for online purchases in India?
a. Credit/Debit Cards

b. UPI

c. E-wallets

d. All of the above

YR H ST BRIGR] & oI S 11 Y dRieT AU U I IURT [T ST g2
a. hisc/Sfae H1S

b. gUT3MS

C. 3-aldicy

d. SURIad gt

45. Which type of e-commerce model is used for customer-to-customer transactions?
a.B2B

b. B2C

C.c2c

d. G2C

SUHIFIT-Y-ITHIE - & o S A1 3-p 1Y Alsd IudiT T ST 62

a. St

b. a2t

c. T2t

d. Sit2 gt

46. Which of the following is an example of a secure payment system?
a. SSL encrypted gateways

b. Tokenized transactions

c. Digital signatures

d. All of the above

14
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Fofied o & 19 91 QRI&A YT Tl $T 3160l 62
a. THUHNA UfhPS Ted

b. CIHES aH-a1

c. fefored gxarer

d. STRTe et

47. Which factor is most important for successful e-commerce website design?

a. User-friendly interface

b. Fast loading speed

¢. Mobile compatibility

d. All of the above

qH A 5-HITY JGUTSC (SIS & [TU DI T HRS G4 AgAYU] g7
a. STANTHA-3HIHd Sc%hY

b. el AT Wit

C. Ih@'l%ﬂw

d. SURIe T

48. What is the main advantage of e-SCM?
a. Efficient supply chain

b. Reduced cost

c. Better inventory management

d. All of the above

$-TORiTTH &7 Jgg A R 2
b. TNTd H AT

C. S8R Al yeie

d. SWIad gt

49. Which law ensures legal recognition of electronic records in India?

a. IT Act 2000

b. UNICITRAL

¢. Consumer Protection Act

d. None of the above

HRA | SAaCID Rebls B BT AT DI 1 BIA YT BT 82
a. 3RS T 2000

b. JARE

c. SUHTeT TR&f0r Sty

d. SRIFd § Y BIS To

15
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50. What is the primary goal of e-commerce marketing?
a. Increase sales

b. Brand awareness

c. Customer engagement

d. All of the above

S-HIAY [JUUH BT T I T 82

a. faishl sigr

b. SIS SRSl

C. Ulgh JsSIid

d. JORI gHI

51. What is the main purpose of website performance optimization?
a. Fast loading speed

b. Better user experience

c. Higher search engine ranking

d. All of the above

AT TR SIH A o1 YT I T 52

a. vl TS Wt

b. SEAR STANTH ! SHT

d. SOV gt

52. Which tool is used to measure website traffic?
a. Google Analytics

b. Photoshop

c. MS Word

d. All of the above

JeuTge ¢fthdh AU & o 19 AT ¢ SUANT faa STl g2

a. T T
b. BICIRTY

c. THUY a5
d. SWIad gt

53. What is phishing in e-commerce security?
a. Fake websites to steal information

b. Secure online payment

c. Digital signature

d. None of the above

16
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< Qren & R g?

a. SIFRI TR & folT Aheit dedTse
b. YRI& SHieTgH Y=

c. feforea g=aer

d. SRIGd § A HIS g1

54. Which type of e-commerce business model is used for government-to-citizen services?

a.B2B
b. B2C
c. G2C
d. c2c

WRBHR-J-ARTRS Jarafi & o &1 A1 3-H 1Y Alsd IuanT farar STrar g2
a. S2e!
b. a2
C. Gﬁz?ﬁ
d. 2

55. Which of the following is a feature of e-CRM?
a. Personalized customer interaction

b. Customer data analysis

c. Loyalty program management

d. All of the above

S-fremun o1 FAgfeied & @ o O favar g2
a. TG YT S XaxH

b. ATeh ST fazayu

c. Argec UIITH Uee

d. STRYe et

56. Which method is commonly used to secure online transactions?

a. Encryption

b. Two-factor authentication

c. Digital signatures

d. All of the above

T -G P! R A & fRIE S A1 cRibT ATHId: YA fordT ST 82
a. @Uﬂ:{

b. G- FHTUNDHRUT

c. fefored gaer

d. JURerd gt

17
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57. What is a major benefit of responsive web design?
a. Works on all devices

b. Improves user experience

c. Enhances SEO

d. All of the above

IR 39 fSOg BT U Ui ATH T 82

a. T IUFRUN TR HTH HRaAT 3

b. STARTHAT 3IHd T JUR

d. JORI gHI

58. What does UNICITRAL law relate to in e-commerce?
a. International trade law

b. Consumer rights

c. IT security

d. None of the above

3-HY § gRREe ST fhas Jaifda g2
a. 3[TRIPIY HTUR BT

b. JUHIHIT SHADBR

c. &ﬂéﬁﬂT&ﬂ

d. SR § I HIS g1

59. Which is an example of an ethical issue in online business?
a. Misleading advertising

b. Fake reviews

c. Privacy violations

d. All of the above

T U | AT T, BT IaTeR0I 7T 52

a. YA faqg-

b. Tl GHT&MY

c. T Ieea

d. JORerd gt

60. What is the main purpose of mobile wallets in e-commerce?
a. Make payments easily

b. Store money digitally

c. Track transactions

d. All of the above

18
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B T NiaTSd dicie B He 3= F1 82
a. 3T Y YT H=AT

b. U P! f3fred U @ Tufegd w1

d. SWRIgd it

61. Which of the following is a feature of blockchain?
a. Transparency

b. Immutability

c. Decentralization

d. All of the above

(e B FFfaed d 4 o ot faivd g2

a. URG I

b. SR

c. faddiemur

d. SURIe T

62. What is the main goal of e-SCM?
a. Efficient supply chain

b. Cost reduction

¢. Inventory management

d. All of the above

S TERiTUH &1 e IR F18?
b. TNTd H AT
c. Sdcl UaeA
d. SWIad gt

63. Which is an example of a secure payment method?
a. SSL encrypted gateway

b. Tokenization

c. Digital signature

d. All of the above

Rfer yrar fafd &1 IeeRur e
a. THUHUA UfpPS Ted

b. CIBTZOIRHA

c. fefored gxer

d. SRIad I+t
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64. Which of the following is a type of online fraud?

a. Phishing

b. Identity theft

c. Credit card fraud

d. All of the above

FfRed & & SIF A1 Siars GRS &1 UhR g2
a. ORI

b. UGS 1 AR

C. pfgc IS Uyt

d. JORI gHI

65. What is the main function of digital signatures in e-commerce?
a. Verify authenticity

b. Ensure integrity

c. Prevent fraud

d. All of the above

Py A fSfoied gxer &1 4 S |1 82

a. JHTIOTSR T HATUT BT

66. Which of the following is a benefit of cloud computing for e-commerce?
a. Cost reduction

b. Flexibility

c. Data backup

d. All of the above

S-DHIAY o [ FATSS B[S BT FEfRad o F S T arH g2

a. AT | Bt

b. AT

C. ST IH3AY

d. JORerd gt

67. What is the main advantage of responsive design?
a. Works on any device

b. Improves speed

c. Reduces errors

d. All of the above

20
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RGN S &1 4 A1y 1 82
a. fordll ft SUTRU R B IRAT §
b. A GUR

c. Ffeai B it

d. SWRIad gt

68. Which tool is commonly used for SEO in e-commerce?

a. Google Analytics

b. Google Search Console
c. Keyword Planner

d. All of the above

S-HIAY A sE0 & fRIU S 1 ga WHIIa: IUART fsa ST |2

a.TWQ:ITﬁ’IﬁW
USEEERI
c. HIFS WHR
d. SURIa FHt

69. Which is a common issue in mobile commerce?
a. Security threats

b. Poor network connectivity

c. Device compatibility

d. All of the above

TTSd IIfored & T I JHTT o1 87
a.ﬁ?&ﬂ@ﬁs\’

b. WIS Acdd Hfaeiad!

c. SUDBOT JITddl

d. SRiad gt

70. What is the primary function of e-marketing?
a. Promote products

b. Engage customers

c. Increase sales

d. All of the above

3-fauH &1 g B | g?

a. IATGI BT YR B

b. TMEHI Bl SIS

c. faw s

d. SWRIad gt
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71. Which is a type of e-commerce security threat?
a. Malware
b. Phishing
c. Spyware

d. All of the above

$- BT YR&M TR BT DI T UBR 82
a. ATAAR

b. fo TR

c. WA

d. SIRIeT FHI

72. Which is an example of a B2C platform?
a. Amazon

b. Alibaba B2B

c. eBay C2C

d. Government e-portal

2 @ITHIH BT IaTeR0 T 672
a. 3{HGIA

b. SfciiaTaT |2l

c. é@%ﬁz%ﬂ

d. PR 3-UIcd

73. Which feature ensures secure online payment?
a. Encryption

b. Tokenization

c. Digital signature

d. All of the above
DI it faRIwaT GRI& Siee Yo gHfdd s 82
a. U H

b. CIHTZIRA

c. fefored gaer

d. STRYed gt

22
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74. Which is a key component of website security?
a. Firewall

b. SSL certificate

c. Secure login

d. All of the above

SIS YR&/ D1 U THE b B 1 67

a. IORAIA

b. THTHU UHTUTYA

C. W&Haﬁg:r

d. SR FHi

75. Which of the following is a legal framework for electronic commerce?
a. IT Act 2000

b. UNICITRAL

¢. Consumer Protection Act

d. All of the above

SAaeIa aTfored & fore fAufoied & @ &F W ST e g2
a. TSl 3AIFTH 2000

b. JAREAS

c. SUHIFT TR&fur STy

d. SWRIad ot

76. Which of the following is a type of digital payment?
a. Credit card

b. UPI

c. E-wallet

d. All of the above

fraffad & @ & a1 fefed Yam o1 ueR 82

a. BT FHTS

b. JtaMTS

c. 3-dleie

d. SWRId gt PT.O.
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77. Which is an advantage of electronic payment systems?
a. Convenience

b. Faster transactions

c. Security

d. All of the above

SaIGRI e YT YOTTrd &1 I |1 T1H &7
a.ﬁﬁ%ﬂ

b. AW -G

c. gR&ft
d. SWIad gt

78. Which system allows mobile users to pay via smartphones?

a. Mobile wallet

b. Bank transfer

c. Cash on delivery

d. All of the above

DI I Yol HieTsd STRTHArs & WIEHIF & AT I YT B &1 SAfT <ol 82
a. Waﬁ?

b. §& TR

c. SRl W 7Tdg

d. JWRIa FHi

79. What is the primary purpose of e-marketing analytics?
a. Track customer behavior

b. Measure campaign success

c. Improve marketing strategy

d. All of the above

3-FquUm Ay &1 e IeRa F 1 82
a.mwﬁ%m

b. ST DI FheTdl HIYAT

c. faguE Yorifa 4 gur

d. SWRId gt
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80. Which of the following is a tool for digital marketing?

a. Google Ads
b. Social media campaigns
¢. Email marketing

d. All of the above

f&fSteat famur o fer fRaferied # 9 o a1 ga g2
a. Tl Ug

b. TS WIS St

c. 3Hd faguM

d. SIRIeT FHI

81. What is the main objective of e-CRM?
a. Manage customer relationships

b. Increase sales

c. Improve customer satisfaction

d. All of the above

3 T13IRTH & g7 Ie2T T 82

a. TG Feitll BT Ueie BT

b. faspt ST

C. g TGP H GuR

d. JWRIa FHi

82. Which is an example of e-SCM application?
a. Inventory management

b. Order processing

c. Logistics tracking

d. All of the above

$-THEITH ST BT IR0 1 62
a.%@?ﬁwiﬂ

b. TS TR

d. SWRIed it
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83. Which of the following is an ethical issue in e-commerce?
a. Privacy violations

b. Misleading advertisements

c. Counterfeit products

d. All of the above

Sy fFaffa ¥ A P o ifde ger e?
a. TO-1aar Sei

b. YTHe faRTa

c. Tl IdTE

d. SIRIeT FHI

84. Which IT law governs electronic records and digital signatures in India?
a. IT Act 2000

b. UNICITRAL

¢. Consumer Protection Act

d. None of the above

YRA H saaeie Repls SR fSfored gwaiart ol oI 1 s el Sd Mafid adl g2
a. TSl 3AIFTH 2000

b. JAREAS

c. SUHIFT TR&fur STy

d. SRIGd § I HIS g1

85. UNICITRAL law is associated with:
a. International trade

b. Local commerce

c. Tax regulations

d. None of the above

gRE B fhad Gefia g2
a. 3ITRIPIY HTUR

b. R qTfOrey

c. HR g

d. SIRIFd H T PIg a1
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86. Which is an advantage of using e-wallets?
a. Convenience

b. Faster transactions

¢. Reduced cash handling

d. All of the above

<qTcie BT SUTNT B BT T TATH 82
a. gfaer

b. Il A-a

c. Toha Yeit H HH

d. SURId gt

87. Which is a common challenge in e-commerce security?
a. Data breaches

b. Cyber attack

c. ldentity theft

d. All of the above

-1 Y& H U AT A T 62

a. SC1 3o

b. ISR §HA
cwaﬁiﬁﬁ
d. SWIad gt

88. What is the main purpose of a secure payment gateway?
a. Encrypt transaction data

b. Authenticate users

c. Facilitate safe payments

d. All of the above

PT.O.

27
A-0207



IRF&A YA Tied &1 T3 Se70 1 62
a. T-G1 STT Uf<hY BT

b. SUINTEH AN BT FHTONBRUT H=AT

c. YRI&T YT D1 FfALT UG HAT

d. IURerT gt

89. Which factor is important for e-commerce website trust?
a. Secure payment options

b. Customer reviews

c. Privacy policy

d. All of the above

S-HIAY JTIIZE TR HRIT §TE I8 & T B T HRb Agdquf g7
a. GRI&T YT fdhed

b. TTEh THTE

c. To=faar =

d. SURIad FHt

90. What is the main purpose of IT Act 20007?
a. Legal recognition of electronic records

b. Secure digital transactions

c. Digital signatures

d. All of the above

3{TSCY 31T 2000 1 T 33T T ]?
a. TG eI B DI A=Al

b. JRI&a fSfored aH-¢H

c. f$fotea gxamer

d. SO gt
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91. Which of the following is a type of mobile commerce?
a. Mobile banking

b. Mobile shopping

c. Mobile payments

d. All of the above

HiaTgd a1y &1 Aafiied # § &9 91 UaR &2
a. FlaTg e SfdhT

b. AETSd MU

c. AlaTge YT

d. SWRIad gt

92. Which of the following is an e-marketing strategy?
a. Social media campaigns

b. Search engine optimization

c. Email marketing

d. All of the above

frafafad 5 4 o A 3-fauuH Yurifd &>

a. Qe difgan i@

b. WISl 9 3JHaA

C. éﬂaﬁw

d. SR a4t

93. Which is a common tool for inventory management in e-SCM?

a. ERP systems

b. Spreadsheet software

c. Barcode scanners

d. All of the above

3-ugdiey o 3dest Usied & fofe qmrg ¢d S A1 e

a. SIRUT Rew PT.O.
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b. Tefic Tluedar
C. SR&IS R
d. IWIad gt

94. What is the main advantage of e-SCM?
a. Efficient supply chain

b. Cost reduction

c. Better customer service

d. All of the above
3-TOUTTH ST I A 1 62
b. ARTA H I

c. SR A1e el

d. SWRI gt

95. Which of the following is an example of B2C e-commerce platform?
a. Amazon

b. Alibaba B2B

c. OLX c2C

d. Government e-portal

B2C 3-HIHY WITWh H BT IaTeXUl 1 5?2

a. 3V

b. SreitaTeT d2at

c. 3TATRT A2t
d. WHR 3.0 d

96. Which of the following is a feature of secure e-commerce website?
a. HTTPS protocol

b. SSL certificate
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c. Strong passwords

d. All of the above

WRierd -y Jgurge o Fafifed 3 3 oF 9 iR g?

a. TIIAUITH Uicloit
b. THUHTA FHTOTI

c. ASIgd Urgds

d. IURerT gt

97. What is the main purpose of e-marketing analytics?

a. Track campaign performance

b. Improve marketing strategy

c. Understand customer behavior

d. All of the above

3-[quUM faay &1 g Sexa |1 82
a. SHTRIH U&= ¢ Al

b. fauuH Ui & gUR

C. Ulgd HdgX HHLI

d. SWIad gt

98. Which is a common legal issue in e-commerce?
a. Copyright infringement

b. Data protection

c. Consumer rights violation

d. All of the above

3-B1Y § U QT BT Gl o1 62

a. PIURIGC Jewgd

b. STTYRE&T
c. IUHIT THR Ieaad
d. SWIad a4t
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99. Which technology supports secure mobile payments?
a. Tokenization

b. Encryption

c. Two-factor authentication

d. All of the above

QR HeTge YITH & T S Ul a8 o
a. CIBZITH

b. Th

. Q-BRP THTINDRUT

d. SR FHi

100. What is the primary purpose of electronic commerce laws?
a. Protect consumers

b. Regulate online transactions

c. Ensure data security

d. All of the above

ST 1MUY BT bl JA I5=d T 52

a. IUGATSN D] GRET HAT

b. 3ATTeS -8 1 AT =

c. ST Y& G B

d. SR a4t
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