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ETS-104

Transport Service in Tourism
Diploma in Tourism Studies (DTS)
Examination 2026 (Feb.)

Time: 02:00 hrs Max. Marks: 50

Note : This paper is of Fifty (50) marks divided in to
two (02) Section A and B. Attempt the questions
contained in these sections according to the
detailed instructions given therein. Candidates
should limit their answers to the questions on
the given answer sheet. No additional (B)
answer sheet will be issued.

Section-“A”
(Long Answer - type Questions)

Note:- Section ‘A’ contains Five (05) long-answer-type
questions of Thirteen (13) marks each. Learners
are required to answer any two (02) questions only.

(2x13=26)
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1. Discuss the modern transport systems used in tourism.
Highlight the factors affecting visitor’s choice of
mode of transport.

2. What are the operational requirements for the smooth

conduct of transport business? Briefly discuss the

requirements.

3. What are the Cruises? Discuss the classification of
cruises.

4 Discuss the history and activities of IATA in air
transportation.

5. What is advertising? Discuss the steps of the

advertising process for Tourist Transport.

Section-“B”
(Short -answer - type questions)
Note:- Section ‘B’ contains eight (08) short-answer type
questions of Six (06) marks each. Learners are

required to answer any Four (04) questions only.

(4x6=24)
1. Discuss the meaning and features of DGCA.
2. Explain Car Rentals and Recreation Vehicles.
3. Discuss the relationship between Tourism industry

and Transport industry.
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4. Write note on Luxury tourist trains in India.

5. Highlight the characteristics of tourist transport
demand and supply.
6. Describe the role of IATA in promotion and growth of

transport industry.

7. Discuss briefly the strategies for managing demand in
tourism.

8. Bring out the major environmental issues and their
solution given by ICAQ.
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