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1. This paper consists of 40 multiple choice questions (M.C.Q.). All questions are

Compulsory and carry 01 mark each. There is no negative marking.
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2. Each question has four alternative responses marked (A), (B), (C) and (D). You

have to choose an appropriate answer option and mark it on the OMR sheet.
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3. For marking answers on OMR sheet, follow the detailed instructions given on the

OMR Sheet.
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4. Use only Blue or Black ball point pen for marking on OMR.
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1. Learning is primarily a process to develop-
A. Wealth

B. Skills

C. Problems

D. Conflicts

AT e w0 A R & B ufpar -
A. Y

B. DHIA

C. gaRTd

D. Tuy

2. A great leader must have-

A. Confusion and fear

B. Lack of focus

C. Dishonesty

D. Clear vision and integrity

T HE a1 § & 701 g1 =g e
A. YW 3R I

B. T b1 hHI

C. ST

D. T Y 3R FHERT

3. The combination of qualities that form an individual's distinctive character is called-
A. Motivation

B. Leadership

C. Personality

D. Skill

o7 1 9 TaTor ST ot safaa & fafRiy afva &1 fufor svar €, waarr 8-

A. URUT

B. Aq@
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c. Ifadd
D. IR

4. The most important thing that makes a person unique is-
A. Ability to present oneself

B. Height

C. Wealth

D. Age

a8 G Hayul <itel Sl fobit surfaky b fafRry sreit &-
A. 9T 1 UG DR D1 &

B. $dTS

C. 4
D. 3]

5. Personality development helps individuals to-

A. Ignore their strengths

B. Reduce confidence

C. Improve their overall behaviour and effectiveness

D. Avoid social interactions

Hfaded [daT fdadl &1 Aee dxdl §

A. {0 Glerl Dl ToR 3G A |

B. STHTAY HH B H

C. 3T THY HGER SR THIGRIE § uUR dx &
D. QAT Aereiiel o o o

6. SWOT stands for-

A. System, Work, Output, Task

B. Strength, Weakness, Opportunity, Threat
C. Skill, Work, Operation, Technique

D. Standard, Weight, Order, Target
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SWOT BT 31 -

A. Red, 3, 33eye, TR
B. Y, A1, S(Urfc, 9
c. pa, 9, STRTE, efFTH
D. }ET, T, ey, TRAlE

7. Motivation from leaders is essential because it--

A. Creates fear among employees

B. Helps people achieve organizational goals

C. Reduces employee involvement

D. Limits innovation

it Y URUT ST e § Hifch Ug-

A. HHARET B 14 TeT Bt 8

B. TNTI &1 WG Al I Ut 3 H HGE Hecll ©
C. FHART HATGR] &1 HH B &

D. FATAR P AT Bl &

8. Building a team begins with understanding-
A. Company profits

B. Competitors

C. Customer behaviour

D. Team strengths

& &1 o Ty 9 T gaT -

A. HUT b G

B. ufaatt

C. Ulgh HdgR

D. Y BT &HaTd

9. Planning is described as an-

A. Emotional process
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B. Physical process

C. Intellectual process

D. Automatic process

TS B 39 YR afofd faram S 8-
A. HTGTEHe Ufsha

B. QRIS fshar

c. SfSe ufshan

D. TTferd Ufcha

10. Perception mainly deals with-
A. Human senses

B. Human emotions

C. Only visual signals

D. Only mental images

Perception T &0 & g § Teifird g1t &
A. T4 Sfeai

B. AFG HTGATY

C. had =Y Hobd

D. Had ARG Baal

11. A person with strong self-management skills can-
A. Depend on others for goals

B. Set goals independently

C. Avoid taking initiatives

D. Ignore responsibilities

HoTgd STH-TaE BRI Tl e T gl 8-
A. T & forg gl R AR 3@
B. W7 &0 A w1ed FeiRd e

C. U8 B A FTT

D. oI} Y AoR 3G BT
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12. A behavioural skill helps an individual-
A. Avoid people

B. Work only independently

C. Increase conflicts

D. Better connects with others

FAEING DI A Bl FeE Bl §
IR CERE:|

B. $had WA U I HH B H
c.guy sgM H

D. G¥RI & TIY dgeR JS[4

13. Time management means-

A. Making the best use of your time
B. Controlling the flow of time

C. Stopping time from moving

D. Increasing the number of hours
T U BT 3 B-

A. S0 FHY DT alTH STANT BT
B. Y & YaTg B! (Hafd 1

C. GHY B 3T §G Y bl

D. Hicl &t T=AT S gl

14. Stress is defined as-

A. A physical illness

B. The body's response to changes in life
C. A permanent mental disorder

D. A lack of confidence

T D) 9 YR URHTR fsar S 8-
A. TP TRING AR
B. STig+ H deardl & Ufd TRR &1 ufdfssar
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C. T Wi AFR® fddR
D. STATIYT P HH!

15. Ethics are-

A. Society-based

B. Personal and individual only
C. Temporary ideas

D. Unrelated to behaviour

A. THTS- TR

B. T SR ol AT
C. 3Rt fdaR

D. IR ¥ s

16. Conflict occurs mainly due to

A. Identical ideas among individuals

B. Similar perceptions

C. Lack of physical strength

D. Differences in thought process, nature, and attitude
TG T =0 I g SR ST 8-

A. FiRTT & st A fdaR

B. SHT YRUMY

C. TR 2feRT BT 3fHTa

. =R ufsran, Taura SR =PI H SicR

17. What does the "Big Five" model of personality focus on?
A. Only cognitive traits

B. Broad categories that cover personality traits

C. Professional skills

D. Behavioural disorders
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'SR BIga" ki Afsd b R bfed e 2
A. A THTHD A&
B. fakIcd <T&IUN o1 MTHS R aTell ST Aot

C. HIaTIRA® B

D. g Jaef fawr

18. Team members depend on each other for what?
A. Skills, knowledge, and resources

B. Personal benefits only

C. Competing against each other

D. Avoiding responsibility

& & o Toh-gi R fohd forg ik wed &-

A. DI, I 3R FA1g=1 & forg

B. Shael SR ATH o forg

. TR 3 R Wi ) ¥ g

. fSaRY & 5= o forg

19. The word 'Personality' originates from the Latin word 'persona’, which means-
A. Human mind

B. Social status

C. A theatrical mask

D. Personal identity

‘Hfdcd X dfeH Wea TAHT I I 3T 8, Forrest o 8-

A. HHT HAT

B. QTSI RUfdT

C. U AT 19 Tael

D. SfRHTd Ug

20. The objective of public speaking may include-

A. Only to entertain
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B. Only to persuade
C. Only to educate
D. To educate, entertain, persuade, or train

Ardwie WU BT 32T Faferad g gepdr -

A. HIA TR B

B. Hhad U BT

C. Had RAfera H

D. FIféra 1, ARSI 1, Ui &= a1 ufiféra s

21. Emotional Intelligence (El) refers to the ability to-
A. Avoid emotions completely

B. Perceive, control, and evaluate emotions

C. Focus only on other people's emotions

D. Express emotions without understanding them

TGS JfGHT (E1) BT 31 3-
A. HTGT31 T O3 RE ST

B. HTGTTS{T &1 JHSHT, FRifd &A1 SR Yedie HR
C. Had GuERI DI UGS TR & digd BT
D. HIGTSHT D1 feT TS otk AT

22. Empathy refers to the ability to-

A. Ignore others' emotions

B. Replace emotions with logic

C. Understand how other people are feeling

D. Focus only on one's own problems

T[T 37 -
A. TIRI T HTGTS B SUET HRAT

B. HIGT37 &l db T TSl
C. T fob THR N1 BT HEqH HR 8 ©
D. Had 3T FHWT3N TR T dfgd BT
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23. Social skills contribute to

A. Reducing teamwork

B. Making survival in society easier through positive bonds

C. Increasing misunderstandings

D. Weakening trust

I IS 3 H GG HRd §

A. & a9 Bl HH HIA |

B. YHRIHD Hatll o HILH H TS H Sita bl S S §

C. TAdBeHal ®l g |

D. Ay P HFAEAR FAH

24. Employees with high emotional intelligence are better able to-
A. Cooperate with others and manage stress

B. Avoid teamwork

C. Ignore workplace conflicts

D. Reduce workplace communication

I HIGTHD SfGHTT aTel HHAR! Sk A B &

A. GIRT & AT TN BT 3R TG BT YeeT B §

B. SHHdh A g |

C. PIIRA & YUY B 3HGE! B H

D. HTIRIS H JIR HH B H

25. Situations that create pressure and provoke stress are called-

A. Stress relievers

B. Stressors

C. Stress controls

D. Stress boundaries

3 oRfRufT S gaTa BeT Rt § SR IH1d Iad el & 30 Hed 6-
A. 71 RS

B. d-Td hIRh
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C. d-1a g
D. T TG

26. The primary purpose of a presentation is to-
A. Entertain the audience only

B. Increase the length of meetings

C. Replace written reports

D. Transfer ideas or information

T TRl T H I =4 -

A. Bac GRb] BT HARGH A H

B. 93! I AT TEH |

c. fofad Raide w1 sge 8

D. faaR T SIHHRY BT SHTEH-UGH B |

27. Presentation skills generally help individuals-
A. In many aspects of work and life

B. In limited work areas only

C. Only when dealing with technology

D. Only in academic settings

TR BT AR TR Afddl Bl g Hd 8-
A. BT 3R SIa- & Bs Ugqsi &

B. hadl HTHd BT &A1 B

C. Fad e I Jaifdrd A J

D. %ad Qg Afc

28. Body language is a part of
A. Written communication

B. Verbal communication only
C. Non-verbal communication
D. Technical communication
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TR e A 7 feem 8-
A. feifed 9aR

B. had HIRGP TaR

c. R-Me® TaR

D. A1 YR

29. What factors do human relations cover?

A. Only economic behaviour

B. Only personal life

C. Only organizational politics

D. Human behaviour in personal and workplace settings
T4 GEY B I HRBI BT A I 82

A. Had 3RS HTER

B. Hhad AT Siid-

C. pad WSATHD Joifd

D. SfTTd 3R PRI AT & A9 Fd8R

30. Trust and integrity are--
A. Unrelated concepts

B. Opposite ideas

C. Interconnected concepts
D. Unnecessary in workplaces
fama 3R $HMER] &-

A. SSfIT SfayRUmY

B. faudid fa=R

C. 3T9Y H g §U SURUMI
D. HRIA T SHAAD

31. Effective communication helps by-

A. Increasing confusion

12
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B. Reducing clarity
C. Building integration and removing misunderstandings

D. Limiting cooperation

U TR Heg Hdl 8-
A YH TR H
B. WOV AI ®HH B3 H

C. Uhal T HRA 3R TTATH il @R v A
D. UM &l Wd A 1

32. An interview is used to assess-

A. Only technical skills

B. Personality, skills, attitude, and overall conduct
C. Only physical appearance

D. Only academic marks

DR BT FUTNT Geids o ferd faa SiTa 8-

A. AT AHIDH] DI
B. SfaIcd, HIRTE, TDHIU 3R ol Seror
C. had IRIND §-TaC
D. hacl SfBIGIHD b

33. Habit refers to

A. A regular practice or routine
B. A rare activity

C. A sudden reaction

D. A one-time action
3Med BT 3 §

A. T FRafirg snarg a1 femeraf
B. Udh gaH TIfafafdr

C. Toh 3faoh Ufdfshal

D. Toh SR i fobar
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34. Good habits are often linked to
A. Laziness

B. High discipline and self-control

C. Irregular lifestyle

D. Stress

A. ST

B. J SR 3R M- §
c. ifaftd shawmiet 9

D. TG ¥

35. What is Productivity?

A. The measure of efficiency of production

B. The speed of machines

C. The number of employees in an organization

D. The cost of raw materials
IATEHAT &

A. IUTG 1 G&fdl BT HIY

B. A=Al & 71fay

c. ot Tia= & sl o TRem
D. &ed UTdl b1 AT

36. The physiological state of the body affects-
A. Only physical strength

B. The mental state of the mind

C. Only emotional expression

D. Sleeping habits only

R o IRING T yvifad st 8-
A. Had YRING fad B
B. A P! A fRUfT &

A-0252
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C. Had HIGATHS TG DI
D. had g B! 3Tad ol

37. Slouching indicates-

A. Laziness or low confidence

B. Confidence

C. Power

D. Control

@Waﬂ (Slouching) Wa?ﬂ%-
A. 3T 1 HH SMTHAIYT D!

B. THTAYT Bl

C. QeI b1

D. =T 1

38. Visual aids help in making the presentation more
A. Confusing

B. Interesting

C. Boring

D. Irrelevant

TG WY (Visual aids) TR B A ........... T & Heg dd g
A. YTHd B a1l

B. D

C. 3%

D. USRS

39. ASMART goal is one that is -

A. Small, Manageable, Active, Reliable, Tough

B. Simple, Meaningless, Ambiguous, Random, Timeless

C. Structured, Motivated, Accurate, Reasonable, Temporary

D. Specific, Measurable, Achievable, Relevant, Time-bound

15
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T WIE AL Ig & o

A. BIC, e, Tidha, faya-ita, Hi3 81

B. IR, 3fgH, 3RUT, 1S H, GHUEH 8l

c. Wi, URa, Tcie, 3fd, srurdt 81

p. fafR1y, A19= A1, Ut = A, Ui, IHaes 8l

40. Which of the following is a barrier to effective communication?
A. Active listening

B. Clear language

C. Feedback

D. Noise and distractions

frafaRad o 4 o F gurd TaR S ameng?
A. Giehd AT

B. TF TN

C. PISad

D. TR 3R & YeHhIa
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