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1. This paper consists of 40 multiple choice questions (M.C.Q.). All questions are

Compulsory and carry 01 mark each. There is no negative marking.
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2. Each question has four alternative responses marked (A), (B), (C) and (D). You

have to choose an appropriate answer option and mark it on the OMR sheet.
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3. For marking answers on OMR sheet, follow the detailed instructions given on the

OMR Sheet.
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4. Use only Blue or Black ball point pen for marking on OMR.
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1. Communication is a process of -
(A) Storing information

(B) Exchanging information

(C) Destroying information

(D) Hiding information
TR U YT g -

(A) STFHTRY UG B P

(B) STHTRI T TGH-UGH B Bl

(C) STHBTRY Y HIA B

(D) STF& R} f5ur &t

2. .......is the study of touch in communication.
(A) Kinesics

(B) Proxemics

(C) Chronemics

(D) Haptics

TR T = & S DI 7T HE 82

(A) PTEATRI

(B) UiaITHag

OEaRIEES!

(D) Ul

3. An upright body posture conveys-
(A) Nervousness and fear

(B) Confidence and attentiveness
(C) Anger and aggression

(D) Laziness and disinterest

e (Fgferd) IRR &1 3T T8 S=far 8-
(A) TSRTEC 3R 8
(B) STATIYTT 3R ToTTe

A-0251



(C) SPIY 3R SATHTHB T
(D) 3T 3R IgRAAaT

4. Feedback in communication means
(A) Noise

(B) Response of the receiver

(C) Channel

(D) Encoding

TIR A Blgad BT 3 2 -

(A) ”R

(B) UTCTehl! bt Ufifsha

(C) HIIH

(D) THITST

5. Which is not a form of communication?
(A) Verbal

(B) Non-verbal

(C) Written

(D) Mechanical

fFEftfia A Y P TIR FTEUTE 82
(A) AR

(B) TR-AIRI®H

(o) forfa

(D) TiA®H

6. Which one is one-way communication?
(A) Lecture

(B) Conversation

(C) Interview

(D) Debate
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HH-T1 THARBT JaR 82
(A) RS

(B) ST

(C) AT&Th R

(D) dre-fdare

7. Noise in communication refers to
(A) Background music

(B) Distortion or barrier

(C) Feedback

(D) Silence

TR AR BT 3f R -

(A) T8 i

(B) faepfa ar aer

(C) UGR

(D) HIF

8. Essential element of communication is -
(A) Message

(B) Channel

(C) Noise

(D) Feedback

AR P SHTGRIP qcd §
(A) TERT

(B) HTETH

(C) TR

(D) UGX

9. Non-verbal communication involves -

(A) Words
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(B) Symbols, gestures, expressions
(C) Grammar

(D) Vocabulary
RS TaR F AR,
(A) Qo

(B) Tebd, BT, TG
(C) HTH T

(D) VrecTaei!

10. Body language is a form of
(A) Written

(B) Non-verbal

(C) Oral

(D) Visual

RIS UTST {5 TR &1 TaR 82
(A) fafaa

(B) TR

(c) Hifg®

(D) TATHD

11. Facial expression indicates -
(A) Emotions and feelings

(B) Attitude of others

(C) Words

(D) Grammar

ERERT CERIGES
(A) UTETY SR g
(B) GERI BT EDHITT
(C) et

(D) T RTT
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12. "The more a man speaks, the less he is understood." In which sense did Abraham Lincoln say
this?

(A) In the sense of public speaking
(B) In the sense of communication clarity
(C) In the sense of political debate.

(D) In the sense of humour.

T 31f¥es AfFT AedT ], ST &1 H THT SIdl 8" - SSTEH foicp 7 I8 By fpg T &
FEI 57
(A) STFTHTYOT & Te |

(B) TR &1 WFdl & UgH A

(C) ToHIfae 989 & T o

(D) BT & GgH o

13. Kinesics refers to

(A) Study of gestures & body movements
(B) Study of space

(C) Study of time

(D) Study of tone

HIEARI PT 3 g -

(A) BTIHTA SR IRR 1 T1f BT 31
(B) GRI T ST

(C) HHY pT YT

(D) ¥R b AHYT

14. Technical Communication means

(A) To provide information about the company

(B) To create, design and transmit technical information
(C) To collect visitor information or encourage an action

(D) To display a variety of products
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qPHID! GaR BT A § -

(A) DU b IR H BRI UG HIAT

(B) AP-T1h! BRI BT IO, FUTh TR THIROI H=AT

(C) NP DI AHBRI Tha BT A1 fohalt fobalm o ferd AR &t
(D) e YR & Il DY UGRd B

15. Effective listening means

(A) Hearing only words

(B) Understanding message completely
(C) Ignoring speaker

(D) Reading between lines

THTA 4qu b7 3 -

(A) B eg AT

(B) TR b1 O TRE I
(C) IIT D JUT HAT

(D) foyur 3ref fyepTetT

16. Which is not a step of communication process?
(A) Encoding

(B) Decoding

(C) Interpretation

(D) Storage

fFafiRed & € »H TaR ufshar &1 @R0 5] 5
(A) Gba

(B) HTETH

(C) HT=AT

(D) HSIRUT

17. Active listening requires

(A) Interrupting speaker
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(B) Paying full attention
(C) Looking elsewhere
(D) Being judgmental

fehT Yqu1 & fRTT 3Ta=g e 3 -
(A) a1 &1 1 | ApAT

(8) TR AT T

(C) SER-IWR T

(D) TATHSD g

18. Listening differs from hearing because -
(A) Listening is passive

(B) Listening is active understanding

(C) Hearing is more meaningful

(D) Both same

(A) %aU AfSpT &

GECEEIERELEN

(C) G e s §

(D) <1 A §

19. Skimming means

(A) Reading fast for main idea

(B) Reading slowly

(C) Memorizing

(D) Word by word reading
T &1 ol 3 -

(A) T faaR S 8 el Uel
(8) R UG

(C) Ul T
(D) RMsqt & ek Ug-T
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20. Which is not a type of writing?
(A) Narrative

(B) Descriptive

(C) Listening

(D) Persuasive

P AG BT UHR Tel 82

(A) PUTHD

(B) JUMHTHSD

(C) ¥gur

(D) IR

21. A good paragraph has
(A) Random ideas

(B) Unity and coherence
(C) Repetition

(D) Irrelevance

3y IS A BT -
(A) S foaR

(B) TahdT 3R HTHORY
(€) SRR

(D) YT e

22. Which is a main difference between paragraph writing and essay writing?
(A) Paragraph contains many sections, essay has only one

(B) Paragraph develops a single idea, essay develops multiple ideas

(C) Both are exactly the same

(D) Essay is always shorter than a paragraph

3G g 1R Y TReH & St e 3fclk T 82
(A) STDE H s WS §1d &, MY H Haa T
(B) 3FTC U IR &1 faswfid o §, ey &3 faaRl & fas g #rar g
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() &l foregpa T €
(D) ey gien e A Bler gl

23. Which is the main error in English writing?
(A) Spelling mistakes

(B) Using correct punctuation

(C) Proper sentence structure

(D) Logical arrangement of ideas

3T ORe H ) g A - I B2
(A) T BT TTAfAr

(8) el farTe fergT o1 vl

(C) I aTeRy TR

(D) =Rl 1 aTfh e HH

24. Meaning of Dangling Modifier

(A) An incomplete thought in a sentence

(B) A phrase that is not clearly attached to the correct word
(C) A sentence with double meaning

(D) An error of tense usage

Dangling modifier &I 31"4%

(A) TTRT DT 3eRT faaR

(B) U1 AT Sl e Woq A ST BT

(C) aIgy 31 gt a1

(D) TTAd BT (Tense) BT UTANT

25. What do you understand by a long sentence?

(A) A sentence that is grammatically incomplete

(B) A sentence containing many ideas or clauses, making it lengthy
(C) A sentence with one short phrase

(D) A sentence without any punctuation
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e T 39 1 JHS 62
(A) Th TR STl THUT i 2 LR 1
(B) T aTe Forgw 58 | famR a1 Suared g g a8 e 81 o

(C) U a1 o oH dhad U BicT aredis g
(D) T a1 foad 1 fRm g 7 8

26. What does the term diction refer to in communication or writing?
(A) The choice and use of words in speech or writing

(B) The speed of speaking

(C) The grammatical structure of a sentence

(D) The emotional tone of a paragraph

AR A1 G H diction Xeq 1 T 312 B2

(A) SiTer a1 fore & Treal & 90 SR W @

(B) e I fa T

(C) AT BT HTHRIVIH T T

(D) TG & HITATHD WR A

27. Salutation in a formal letter is
(A) Dear Sir/Madam

(B) Hello friend

(C) Hi

(D) Dear brother
MR v H dae g e -
(A) 3R HEled/HEIGaT
BESIESS]

(C) B

(0) g urg

28. The Latin word Exagium, from which Essay is derived, means

(A) To test
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(B) To weigh or to examine
(C) To write
(D) To read

éﬁ?m&: Exagium, oraa Essay EFIT%, Eal G{Qf%-
(A) TRIE0T AT

(B) T TT TRG]
(c) feram
(D) Uel

29. Tone of business letter should be
(A) Rude

(B) Polite and formal

(C) Emotional

(D) Casual

TGRS U BT dAgoll o dle -
(A) 3iRTE

(B) faTw1 3R 3w

(C) HTGTEHD

(D) T

30. Which is not a component of a business proposal?
(A) Executive Summary

(B) Introduction

(C) Product Details

(D) Entertainment Schedule

frafaRad & I S Hauiie UdTa &1 U T8l 82
(A) PTIPRT IR

(B) U=

(c) 3aTE fdarur

(D) HARGH HRIHH
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31. A proposal aims to
(A) Express emotions

(B) Suggest a plan or idea
(C) Narrate a story

(D) Describe event

TR BT 36 §

(A) HTGHTE Sk BT

(B) B3 TSI AT faaR URd H=AT
(C) PRI AT

(D) T BT qUH BT

32. Report writing is generally -
(A) Formal

(B) Informal

(C) Emotional

(D) Casual

e oed gma:

33. Telephone conversation should be -
(A) Long

(B) Clear and brief

(C) Fast

(D) Confused

TNEH R Sradid e =fge -
ISKSEL
(B) WY 3R Tférea
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() e
(D) YA

34. Decoding process involves --

(A) Sending the message

(B) Understanding and interpreting the message
(C) Creating the message

(D) Adding noise to the message
femifET ufsrar & 2nfira 3.

(A) TR W

(B) TSR T FHIHT 3R ITBT 31 BT
(C) =T ST

(D) TS H TR ST

35. Writing refers to

(A) Speaking fluently

(B) Expressing thoughts and ideas in written form
(C) Listening carefully

(D) Reading attentively
JET B3R -

(A) YRTYETE SIerT

(B) faaRY SfR uram3f &1 fafed w0 & sgad ol
(C) YIS G

(D) SATTYd e TgT

36. Which is not a characteristic of paragraph writing?
(A) Unity

(B) Coherence

(C) Irrelevance

(D) Order

14
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fafaRad & I SH-9T 3ffade o o1 faRIvaT 1g1 87
(A) Tenrdl

(8) GRATFY

(C) SMUTERIEHT

(D) hHd&dl

37.'BCC' means

(A) Blind Carbon Copy

(B) Basic Communication Copy
(C) Best Correspondence

(D) Back Copy

'BCC' BT 3 §

(A) TO-g ufd

(B) T Hft

(C) 48 TR

(D) e 1 ufd

38. Which is not a type of essay writing?
(A) Narrative

(B) Descriptive

(C) Expository

(D) Decorative

fafaRad & § ®F-91 ey T &1 UHR T8 8?2
(A) BUTED

(B) JUMHTHD

(c) fadarra®s

(D) efTact

39. Attachments in email are added with -
(A) Paperclip icon
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(B) Cameraicon
(C) Bellicon

(D) Penicon

SAA H Yoiie oS 9d & -
(A) TORfaY 33ehd I
(B) PR 3MTSHT I

(C) Bidt 3BT I

(D) U 33 I

40. Effective written communication should be
(A) Long and decorative

(B) Clear, concise, correct

(C) Confused

(D) Emotional
g1t forRad FaR g1 a1fg e -

(A) AT 3R AP

(B) TP, Tfera 3R T
(c) Yfa
(D) HTGTHS

L
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