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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) (2×19=38)

Note :– Section ‘A’ contains Five (05) long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any Two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Discuss the evolution of hospitality from ancient

traditions to its modern global form. Explain how cultural

values and technological changes have shaped the

industry.

izkphu ijaijkvksa ls ysdj vk/kqfud oSf'od Lo:i rd gkWfLiVSfyVh

ds fodkl dh ppkZ dhft,A ;g Hkh crkb, fd lkaLÏfrd ewY;ksa

vkSj izkS|ksfxdh us bl m|ksx dks dSls vkdkj fn;k gS \
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2. Describe the organizational structure of a standard hotel

and explain how coordination among Front Office, Food

Production, F & B Service and Housekeeping ensures

guest satisfaction.

,d ekud gksVy dh laxBukRed lajpuk dk o.kZu dhft, rFkk

le>kb, fd ÝaV vkWfQl] QwM izksMD'ku] F & B l£ol vkSj

gkmldhfiax ds chp leUo; vfrfFk larqf"V dks dSls lqfuf'pr

djrk gSA

3. Explain in detail the various forms of accommodation

and analyze how hotels differ in terms of location, service

level, clientele and size. Provide suitable illustrations.

vkokl dh fofHkUu Jsf.k;ksa dk foLrr̀ o.kZu dhft, rFkk fo'ys"k.k

dhft, fd LFkku] lsok&Lrj] xzkgd&oxZ vkSj vkdkj ds vk/kkj

ij gksVy fdl izdkj fHkUu gksrs gSa \ mi;qDr mnkgj.k Hkh nhft,A

4. Discuss the strategies and initiatives undertaken by

ITDC and State Tourism Corporations for strengthening

the hospitality infrastructure in India.

Hkkjr esa gkWfLiVSfyVh voljapuk dks lqn`<+ djus gsrq ITDC vkSj

jkT; i;ZVu fuxeksa }kjk viukbZ xbZ j.kuhfr;ksa ,oa igyksa ij ppkZ

dhft,A
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5. Evaluate the transformation of India’s hotel industry due

to the entry of multinational hotel chains. Discuss their

role in standardization, employment generation and

competition.

cgqjk"Vªh; gksVYk psu ds vkxeu ls Hkkjr ds gksVy m|ksx esa vk,

ifjorZuksa dk ewY;kadu dhft,A ekudhdj.k] jkstxkj l`tu ,oa

izfrLi/kkZ ij buds izHkkoksa dh ppkZ dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) (4×8=32)

Note :– Section ‘B’ contains eight (08) short-answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. State any two ways in which food production contributes

to the overall guest experience.

QwM izksMD'ku vfrfFk vuqHko dks csgrj cukus esa fdl izdkj

;ksxnku nsrk gS] fdlh nks rjhdksa dk mYys[k dhft,A

2. What is meant by F & B Service ? Mention two key

service functions it performs.

F & B l£ol ls D;k vfHkizk; gS \ blds nks izeq[k lsok&dk;Z

fyf[k,A

3. Mention any two essential roles of the housekeeping

department in maintaining hotel standards.

gkmldhfiax foHkkx dh nks vko';d Hkwfedk,¡ fyf[k, tks gksVy

ekudksa dks cuk, j[kus esa lgk;d gksrh gSaA

4. Define hotel classification based on service levels and

provide any two examples.

lsok&Lrj ds vk/kkj ij gksVy oxhZdj.k dh ifjHkk"kk nhft, vkSj

nks mnkgj.k fyf[k,A

5. Which organization is responsible for setting and

reviewing hotel star-rating norms in India ?

Hkkjr esa gksVy LVkj&jsfVax ds ekud fu/kkZfjr djus vkSj mudh

leh{kk djus okyh laLFkk dk uke fyf[k,A
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6. List any two characteristics that distinguish ecotels from

conventional hotels.

bdksVsy dk ikjaifjd gksVyksa ls vyx djus okyh dksbZ nks

fo'ks"krk,¡ fyf[k,A

7. Why is HRD an essential component for ensuring quality

services in the hospitality sector ? Explain briefly.

gkWfLiVSfyVh {ks= esa xq.koÙkkiw.kZ lsok,¡ lqfuf'pr djus gsrq HRD

D;ksa vko';d gS \ la{ksi esa le>kb,A

8. Write any two unique features of The Taj, Mumbai that

make it a landmark hotel.

gksVy n rkt] eqacbZ dh nks fof'k"V fo'ks"krk,¡ fyf[k, tks bls ,d

izfrf"Br gksVy cukrh gSaA

**************


