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BTTM (N)-402
Hospitality Services

Examination February, 2026

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-—=h)
Long Answer Type Questions
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Note :— Section ‘A’ contains Five (05) long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any Two (02)
questions only.

de ;. @ue '®w Ui (05) e Iy 53 W E, v
¥ & fau S=i (19) 3w freifa €1 frenfiat =
T G Had & (02) I & W A T

1. Discuss the evolution of hospitality from ancient
traditions to its modern global form. Explain how cultural
values and technological changes have shaped the
industry.
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2. Describe the organizational structure of a standard hotel
and explain how coordination among Front Office, Food
Production, F & B Service and Housekeeping ensures

guest satisfaction.
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3. Explain in detail the various forms of accommodation
and analyze how hotels differ in terms of location, service

level, clientele and size. Provide suitable illustrations.
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4. Discuss the strategies and initiatives undertaken by
ITDC and State Tourism Corporations for strengthening

the hospitality infrastructure in India.
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5. Evaluate the transformation of India’s hotel industry due
to the entry of multinational hotel chains. Discuss their
role in standardization, employment generation and

competition.
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Section-B
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Short Answer Type Questions
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Note :— Section ‘B’ contains eight (08) short-answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.
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State any two ways in which food production contributes

to the overall guest experience.
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What is meant by F & B Service ? Mention two key

service functions it performs.
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Mention any two essential roles of the housekeeping

department in maintaining hotel standards.
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Define hotel classification based on service levels and

provide any two examples.
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Which organization is responsible for setting and

reviewing hotel star-rating norms in India ?
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6. List any two characteristics that distinguish ecotels from

conventional hotels.
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7. Why is HRD an essential component for ensuring quality

services in the hospitality sector ? Explain briefly.

gifeneferdt & # Turermyel dard giafe=a w3 &g HRD
Fii T § 2 GAY H qHEET
8. Write any two unique features of The Taj, Mumbai that

make it a landmark hotel.
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