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BTTM (N)-302
Principle of Tourism Management

Examination February, 2026

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-=h)
Long Answer Type Questions

(& 3T uve) (2x19=38)

Note :— Section ‘A’ contains Five (05) long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.

e wue'w H Ui (05) < g ueE e T E, uee
9T & fere S+ (19) @i fuifa €1 frenfeat =
T G Had & (02) I & W S T

1. What role does Communication play in tourism

management ?
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2. Explain how tourism managers can effectively

incorporate modern management thought to address
emerging industry challenges and sustain long-term

competitiveness.
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3. Explain the importance of planning and organising in

tourism management.
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4. Discuss how various management techniques operate
in practice within tourism enterprises.
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5. Explain the challenges managers face in applying the

theory to a diverse and dynamic workforce.
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Short Answer Type Questions
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Note :— Section ‘B’ contains eight (08) short-answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.
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Discuss the role of leadership in tourism organization.
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Explain the role of coordination in tourism industry.
e SR H G ol Hecd HHEE |

Why are professional dimensions crucial for building

credibility and trust in the tourism industry ?
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How do the multifaceted roles of a professional manager

contribute to organizational effectiveness ?
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How can ‘Decision Theory’ be applied to evaluate

strategic choices under conditions of uncertainty ?
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Discuss the term ‘Sustainable Tourism’.
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7. Explain how effective tourism management contributes

to the growth of tourism industry.
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8. How can the Principles of Management improve small

scale tourism organizations ?
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