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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA



A–0219 ( 2 )

Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) (2×19=38)

Note :– Section ‘A’ contains Five (05) long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What role does Communication play in tourism

management ?

i;ZVu izca/ku esa lapkj dh D;k Hkwfedk gS \

2. Explain how tourism managers can effectively

incorporate modern management thought to address
emerging industry challenges and sustain long-term

competitiveness.

le>kb, fd dSls VwfjTe eSustj b.MLVªh dh ubZ pqukSfr;ksa ls

fuiVus vkSj yacs le; rd dkWfEifVfVo cus jgus ds fy, ekWMuZ

eSustesaV lksp dks vljnkj rjhds ls dSls bLrseky dj ldrs

gSa \
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3. Explain the importance of planning and organising in

tourism management.

i;ZVu izca/ku esa ;kstuk cukus vkSj laxBu ds egRo ij ppkZ

fyf[k,A

4. Discuss how various management techniques operate

in practice within tourism enterprises.

ppkZ dhft, fd VwfjTe dEifu;ksa esa vyx&vyx eSustesaV

rduhdsa vly esa dSls dke djrh gSa \

5. Explain the challenges managers face in applying the

theory to a diverse and dynamic workforce.

vyx&vyx rjg ds vkSj rsth ls dke okys odZQkslZ ij F;ksjh

ykxw djus esa eSustjksa dks vkus okyh eqf'dyksa ds ckjs esa crkb,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) (4×8=32)

Note :– Section ‘B’ contains eight (08) short-answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. Discuss the role of leadership in tourism organization.

i;ZVu laxBuksa esa usr`Ro dh Hkwfedk ij ppkZ dhft,a

2. Explain the role of coordination in tourism industry.

i;ZVu m|ksx esa leUo; dk egRo le>kb,A

3. Why are professional dimensions crucial for building

credibility and trust in the tourism industry ?

VwfjTe b.MLVªh esa ØsfMfcfyVh vkSj Hkjkslk cukus ds fy, izksQs'kuy

igyw D;ksa t:jh gSa \

4. How do the multifaceted roles of a professional manager

contribute to organizational effectiveness ?

,d izksQs'kuy eSustj dh dbZ rjg dh Hkwfedk,¡ vkWxsZukbts'kuy

izHkko'khyrk esa dSls ;ksxnku nsrh gSa \

5. How can ‘Decision Theory’ be applied to evaluate

strategic choices under conditions of uncertainty ?

vfuf'prrk dh fLFkfr esa LVªsVsftd fodYiksa dk ewY;kadu djus

ds fy, ^fMlhtu F;ksjh* dks dSls ykxw fd;k tk ldrk gS \

6. Discuss the term ‘Sustainable Tourism’.

^lrr i;ZVu* ij ppkZ dhft,A
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7. Explain how effective tourism management contributes

to the growth of tourism industry.

izHkkoh i;ZVu izca/ku i;ZVu m|ksx ds fodkl esa dSls ;ksxnku nsrk

gS \ le>kb,A

8. How can the Principles of Management improve small

scale tourism organizations ?

eSustesaV ds fl¼kUr NksVs VwfjTe laxBuksa dks dSls csgrj cuk

ldrs gSa \

**************


