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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) (2×19=38)

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any Two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Discuss the important functions performed by a large-

sized Travel Agency.

cM+h vkdkj dh VªSoy ,tsalh }kjk fuHkk, tkus okys egRoiw.kZ

dk;k±s ij ppkZ dhft,A

2. Who is a Tour Operator ? Discuss its different types.

Vwj vkWijsVj dkSu gksrk gS \ blds fofHkUu izdkjksa ij ppkZ

dhft,A
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3. Write a note on the role of Travel Agencies and Tour

Operators in providing Travel Documents to Tourists.

Explain the important documents required to travel to a

foreign country.

i;ZVdksa dks ;k=k nLrkost miyC/k djkus esa VªSoy ,tsafl;ksa vkSj

Vwj vkWijsVjksa dh Hkwfedk ij fVIi.kh fyf[k,A fdlh fons'kh ns'k

dh ;k=k djus ds fy, vko';d egRoiw.kZ nLrkostksa dh O;k[;k

dhft,A

4. Write a detailed note on the important Departments of a

large-sized Travel Agency.

cM+h vkdkj dh VªSoy ,tsalh ds egRoiw.kZ foHkkxksa ij foLr`r

fyf[k,A

5. Discuss the procedure for a Travel company to obtain

approval from IATA.

VªSoy dEiuh IATA ls vuqeksnu izkIr djus dh izfØ;k ij ppkZ

dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) (4×8=32)
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Note :– Section ‘B’ contains eight (08) short-answer type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. How has the business of Travel Agencies been affected

after the COVID-19 pandemic ?

dksfoM&19 egkekjh ds ckn VªSoy ,tsafl;ksa ds O;olk; ij D;k

izHkko iM+k gS \

2. Discuss the meaning and role of Online Travel Agents

(OTAs) in the Global Tourism Industry.

vkWuykbu VªSoy ,tsaV~l (OTAs) dk vFkZ vkSj oSf'od i;ZVu

m|ksx esa mudh Hkwfedk ij ppkZ dhft,A

3. Discuss the important functions performed by IATO.

IATO }kjk fd, tkus okys egRoiw.kZ dk;ks± ij ppkZ dhft,A

4. Describe the process of negotiation and contracting with

suppliers in Tour Operations.

Vwj lapkyu esa vkiw£rdrkZvksa ds lkFk okrkZ (usxksf'k,'ku) vkSj

vuqca/k djus dh izfØ;k dk o.kZu dhft,A
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5. What is the significance of Marketing in Travel Agency

Operations ? Explain briefly.

VªSoy ,tsalh lapkyu esa ekdsZfVax dk D;k egRo gS \ la{ksi esa

le>kb,A

6. Write a note on the changing scenario of the travel

business due to ICT and AI.

ICT vkSj AI ds dkj.k VSªoy O;olk; ds cnyrs ifjn`'; ij

fVIi.kh fyf[k,A

7. Discuss the important functions performed by TAAI.

TAAI }kjk fd, tkus okys egRoiw.kZ dk;ks± ij ppkZ dhft,A

8. Explain the Organisational Structure of a large-sized

Travel Agency.

cM+h vkdkj dh VªSoy ,tsalh dh laxBukRed lajpuk dh O;k[;k

dhft,A

**************


