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BTTM (N)-201
Travel Agnecy and Tour Operation

Examination February, 2026

Time : 2:00 Hrs. Max. Marks : 70

Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section—A
(@us-h)
Long Answer Type Questions

(& ST uve) (2x19=38)

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any Two (02)
questions only.
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1. Discuss the important functions performed by a large-
sized Travel Agency.
€ THR H o Toid gRI 90 ST a1l Heeaqut
HE R T HIC

2. Who is a Tour Operator ? Discuss its different types.
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3. Write a note on the role of Travel Agencies and Tour
Operators in providing Travel Documents to Tourists.
Explain the important documents required to travel to a

foreign country.
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4.  Write a detailed note on the important Departments of a

large-sized Travel Agency.
I MHR hi daa Tl & Heeaqul faurl w fasga
feferm |

5. Discuss the procedure for a Travel company to obtain

approval from IATA.
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Note :— Section ‘B’ contains eight (08) short-answer type
questions of Eight (08) marks each. Learners are
required to answer any Four (04) questions only.
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1. How has the business of Travel Agencies been affected

after the COVID-19 pandemic ?
Fifag-19 TEMK & aI¢ a1 TSIl & a1
TS TSl ¥ ?

2. Discuss the meaning and role of Online Travel Agents

(OTAs) in the Global Tourism Industry.
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3. Discuss the important functions performed by IATO.
TATO 51 T S a1t Hewrqul Rl o == hifse |

4.  Describe the process of negotiation and contracting with
suppliers in Tour Operations.
T GO H Sgfiehdiel & @Y it (ARTeeE) SR
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5. What is the significance of Marketing in Travel Agency
Operations ? Explain briefly.
oA TSIH! Hae H AehfeT I 941 Wew § 2 WA H
HHATRT |

6. Write a note on the changing scenario of the travel

business due to ICT and Al.

ICT 3R Al & &RU ¢9d o™ & dgaid IRged W
feopuit ferfem |

7.  Discuss the important functions performed by TAAI
TAAI §N fohT ST 316l He@qul SR T == Hifa |

8. Explain the Organisational Structure of a large-sized

Travel Agency.
TSt MR i odel TsTH! i TSAHS LT hi AT
HifeT |
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