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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV :µ ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA



A–0704 ( 2 )

Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Explain the History of E-Commerce in detail.

bZ&dkWelZ ds bfrgkl dk foLrkjiwoZd o.kZu dhft,A

2. Discuss the differences between higher-level and

extended technical outlines in bar coding systems.

ckj dksfMax iz.kkfy;ksa esa mPpre :ijs[kk ,oa foLrkj :ijs[kk esa

varj Li"V dhft,A

3. Explain Business Models for E-Commerce with suitable

examples.

mi;qDr mnkgj.kksa lfgr bZ&dkWelZ ds O;kikfjd ekWMyksa dks Li"V

dhft,A
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4. Explain the IT Act 2000 and Cyber Crime Issues related

to E-Commerce.

bZ&dkWelZ ls lacaf/kr vkbZVh vf/kfu;e] 2000 rFkk lkbcj vijk/k

ls tqM+s eqíksa dks le>kb,A

5. Discuss Website Designing and Performance in the

context of E-Commerce in detail.

bZ&dkWelZ ds lanHkZ esa osclkbV fMtkbfuax vkSj izn'kZu ij foLr`r

ppkZ dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. Why is implementation necessary in bar coding

systems ?

ckj dksfMax iz.kkfy;ksa esa dk;kZUo;u D;ksa vko';d gS \

2. What are the main Technologies for Online Business ?

Explain with examples.

vkWuykbu O;kikj ds fy, izeq[k rduhfd;ksa dk mnkgj.k lfgr

o.kZu dhft,A

3. What is E-Commerce Marketing ? Explain it’s various

components with examples.

bZ&dkWelZ foi.kZu D;k gS \ blds izeq[k ?kVdksa dks mnkgj.k ds

lkFk le>kb,A

4. What is meant by input outline ?

buiqV :ijs[kk ls D;k vfHkizk; gS \

5. What do you mean by online busines planning ?

vkWuykbu O;kikj fu;kstu ls vki D;k le>rs gSa \

6. What is E-Service Delivery ? Explain with practical

examples.

bysDVªkWfud lsok forj.k D;k gS \ O;kgkfjd mnkgj.kksa ls bldks

le>kb,A
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7. Give an account of the processes involved in inspection,

implementation, and monitoring of input and output

outlines in bar coding.

buiqV ,oa vkmViqV :ijs[kk esa fujh{k.k] dk;kZUo;u ,oa vuqJo.k

dh izfØ;k dk fooj.k nhft,A

8. Describe E-Supply Chain Management (e-SCM) and

E-Customer Relationship Management (e-CRM) ?

bZ&vkiw£r Üka`[kyk izca/ku (bZ&,llh,e) ,oa bZ&xzkgd laca/k izca/ku

(bZ&lhvkj,e) dks ifjHkkf"kr dhft,A

**************


