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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according

to the detailed instructions given therein.

Candidates should limit their answers to the

questions on the given answer sheet. No

additional (B) answer sheet will be issued.

;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa ^v*

rFkk ^c* esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r

funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ vius

iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer j[ksaA

dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh tk;sxhA
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Section–A

([k.M–v)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) (2×19=38)

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

[k.M ^v* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What is human resource management ? Describe the

evolution of human resource management and explain

its relevance in the modern business environment.

ekuo lalk/ku izca/ku D;k gS \ ekuo lalk/ku izca/ku ds fodkl

Øe dk o.kZu dhft, vkSj vk/kqfud ;qx esa bldh Hkwfedk dh

O;k[;k dht,A

2. Differentiate between job analysis and job design and

explain their practical applications.

dk;Z fo'ys"k.k vkSj dk;Z fMt+kbu ds e/; varj Li"V dhft, vkSj

buds O;kogkfjd vuqiz;ksx dh O;k[;k dhft,A
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3. Define performance appraisal. Describe modern

techniques and challenges of performance appraisal.

izn'kZu@fu"iknu ewY;kadu dks ifjHkkf"kr dhft,A izn'kZu@fu"iknu

ewY;kadu ds vk/kqfud rduhdksa vkSj pqukSfr;ksa dk o.kZu dhft,A

4. Explain the concept of participation in management.

Describe the forms, objectives, and advantages of

employee participation in management.

izca/ku esa Hkkxhnkjh vo/kkj.kk dh O;k[;k dhft,A izca/ku esa

Hkkxhnkjh ds Lo:i] mís'; vkSj ykHkksa dk o.kZu dhft,A

5. What is collective bargaining ? Explain the process

of collective bargaining and conditions for its success.

lkewfgd lkSnsckth D;k gS \ lkewfgd lkSnsckth dh izfØ;kvkSj

blds lQyrk ds fy, vko';d 'krks± dh O;k[;k dhft,A

Section–B

([k.M–c)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) (4×8=32)

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

[k.M ^c* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks buesa

ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. Role of Human Resource Manager in an Organization.

laxBu esa ekuo lalk/ku izca/kd dh HkwfedkA

2. Major Methods Used in the Selection Process.

p;u izfØ;k esa mi;ksx gksus okyh izeq[k fof/k;k¡A

3. Difference Between On-the-job and Off-the-job
Training.

vkWu&n&tkWc izf'k{k.k vkSj vkWQ&n&tkWc izf'k{k.k esa varjA

4. Factors Influencing Wage Determination.

etnwjh fu/kkZj.k dks izHkkfor djus okys dkjdA

5. Modern Theories of Motivation.

izsj.kk ds vk/kqfud fl¼kUrA

6. Role of Trade Unions in Industrial Relations.

vkS|ksfxd lEcU/kksa esa VªsM ;wfu;u dh HkwfedkA

7. Main Stages of the Grievance Redressal System.

f'kdk;r fuokj.k iz.kkyh ds eq[; pj.kA

8. Emerging Trends in Human Resource Planning.

ekuo lalk/ku fu;kstu esa mHkjrs #>kuA
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