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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

Section–A

(Long Answer Type Questions) (2×19=38)

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.
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1. Explain the different types of listening skill. Describe

each type with examples and discuss their importance

in effective communication.

2. Discuss formal, semi-formal, and causal expressions used

in speaking and writing skills. Explain their features

and provide illustrations.

3. What do you understand by new communication styles ?

Highlight the role of abbreviations, acronyms, emojis,

and GIFs in these styles, and give five examples of

each.

4. Write an essay discussing the role of listening, speaking,

reading, and writing skills in communication. Explain

how each skill contributes to effective communication.

5. Write a formal email requesting an extension for essay

submission deadline due to unavoidable reasons.

Follow the steps of email writing as discussed in your

book ?
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Section–B

(Short Answer Type Questions) (4×8=32)

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

1. Write a mini review of a book which you have read

recently or one that you liked the most.

2. Explain the difference between causal listening and

intensive listening and discuss their role in

communication ?

3. Discuss the importance of verbal and non-verbal cues

in speaking. Explain their role in conveying meaning.

4. Explain the concept of decoding and chunking in

reading. Discuss their importance in improving

comprehension.

5. Define gap fillers. Explain their importance in spoken

communication and how they help speakers maintain

flow.
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6. Elaborate on how note-taking supports academic

speaking and contributes to clarity and organization in

presentations.

7. Discuss the significance of written communication in

professional and academic life.

8. Explain how formal and informal records can be sorted.

Discuss the criteria used to distinguish between them

and their importance in record keeping.

**************


