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1. Which of the following best describes the nature of communication?

A) It is an exchange of information between two or more people.

B) It is a one-way process.

C) Communication involves a sender and a receiver.

D) It is a system of storing data.

1. frgfofed & @ -9 fawen TaR & UHid & Ja 3! avg afvld Rl 82
A) T8 &1 1 3HfUH AN & Sd THBRT BT SMEH-UGH g

B) T8 UheRbl UichdT B |

C) TR # U Ve 3IR Ueb UTtihall AMHS 1l 5 |

D) Ig ST B! TUGId B Dl Th YuIall g

2. Which of the following is not an element of communication?
A) Sender

B) Receiver

C) Noise

D) Technology

2. Fofafed & § $19-91 99R &1 dd T8l 82

INELED

B) Uil

Q) TR

D) deh=ith

3. In communication the process of sending a message is called?
A) Decoding

B) Feedback

C) Encoding

D) None of the above

3. AR H W1 WS B1 UichaT I T gl offl 67

A) feifET

B) IS

C) TIITET

D) SWRIad & 9 &S gl

4. Which of the following is a barrier to communication?
A) Noise

B) Feedback

C) Language Difference
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D) Both aand ¢

4. frgfaRed & 9 ®F-91 TaR § 141 87
A) IR

B) Blgd®

C) HTYT T 3R

D) a 3R c &Mt

5. Which of the following is not a type of communication?
A) Verbal

B) Non-verbal

C) Visual

D) Mechanical

5. fafaRed o 9§ &H-91 ¥R &1 UHR 781 o7

A). Hifg®

B) SrIRa®

C) SIHD

D) TifAs

6. What is encoding?

A) A process of turning our thoughts/ideas into communication.
B) A process of interpreting the message.

C) A medium through which message is transmitted.

D) None of the above.

6. TADITST &I 57

A) TAR faaRi/4RunsH &1 $aR ¥ dgaq &1 Ul

B) TaRI 1 SATSHT D3 I Ufehd|

C) a8 HIeH forch gRT Ha= TR Biell & |

D) SWRIad | H D3 g

7. The interactive model of communication understands communication as?

A) A process in which participants alternate positions as sender and receiver

B) A process whereby only sender sends message and receiver receives them silently.
C) A process which involves feedback

D) Both a and ¢

7. GATGTHS HaR Hied HaR &I {6y =0 H 0l 57

A) U Ufspar o ufayt dves 3R Ureiebl @1 Yi¥epT saerd 6d &

B) U Wfohdl fo I $had UNe TSR Uordl & SR UTdhd! Uy U &l §
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C) T Ufehar forgd thigs® e gidT &
D) a 3R ¢

8. Which of the following is an example of verbal communication?
A) Handshake

B) Posture

C) Letter Writing

D) None of the above

8. Fufefad & ¥ oH-31 1ife® YaR &1 3801 82
A) BTy i

B) Hal

C) UF oaA

D) SWRIGd H ¥ &5 ol

9. In communication who is responsible for encoding the message?
A) Sender

B) Receiver

C) Channel

D) Both aand b

9. TR H TR Pl TIHIS B BT oRIGRT [Haap! gIchl &7

A) US&H

B) UTwidhall

C) HIegH

D) a 3R b gHI

10. What is the function of the agenda in managing a meeting?
A) To entertain the participants

B) To replace the purpose statement

C) To guide discussion and maintain focus

D) To list refreshments

10. 93 & TaTferd B H TSI BT HII o1 Il 87

A) TTTHTRTET BT ARG BT

B) 3T HYT B! gl

) Taf BT AnfefRia AT 3R &M Hgd 91T RaT

D) STTUT i el ST
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11. The medium through which a message is transmitted is called?
A) Channel

B) Barrier

C) Decoding

D) Encoding

11. 98 HTeH fordds gRT He =T TR o STl 5, 31 Hgardl 62
A) I

B) ST

C) f&apifeT

D) TAIET

12. Which amongst the following are not the indicators of non-verbal
communication?

A) Body Language

B) Posture

C) Letter Writing

D) Both aand b

12. FEfafed & ¥ o1F omifds YR & Hdhde ol 67
A) IRIRG {1

B) g

C) Ul g

D) a 3R b &Il

13. Which amongst the following best describes communication as per constructive
model?

A) Is linear by nature

B) Is a one-way process

C) Is dynamic whereby meanings are co-created by participants
D) It is a passive exchange of encoded messages

13. TWHTES A6 & AR TR P TG D] ARE D -1 fadhed a=idl 62
A) T8 WU TG §

B) Ig UHcRWI Ufchdl §

C) g Uep Tieraitel Ufpan & Forad wfawmtt arif o) ge-Miffd ova &

D) I8 ThIE foh U W= &1 fAfShy sfigM-veH §

14. Feedback signals can be?
A) Verbal
B) Non-verbal
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C) Only visual

D) Both aand b

14. BISa® Udbd [bY UHR P gl Jbhd o7
A) T

B) 3fHIf%

C) Had TATHD

D) a 3R b gHI

15. The process of interpreting a message is called?
A) Encoding

B) Channeling

C) Decoding

D) None of the above

15. TR BT AR B DI YiohaT Bl HT FHgT oirdl 52
A) TTHITET

B) Wi

C) f&apifeT

D) SWRIad & 9 &S gl

16. Visual communication is a part of which communication?
A) Verbal

B) Non-verbal

C) Bothaand b

D) Only a

16. TATAS YR ¥ THR & VaR H fgwdm g2

A) iR

B) SrIRa®

QO a 3R b aHl

D) $dd a

17. What is the main role of a moderator during a press conference?
A) To read the official statement

B) To manage flow, introduce speakers, and close the event

C) To operate sound equipment only

D) Both a and ¢

17. U HI3H9 & GRIH TP ASIeR DI T YD 18Il 67

A) 3MIBTRS I Tg-T
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B) TaTg ! ffd &1, gaareit o1 uR=a 341 3R SehH &Y JHTE Bl
C) pad e~ IUHUT TTferd Bl
D) a 3R ¢ I

18. Who is the founder of person-centred approach to psychology?
A) William Bentham

B) Carl Rogers

C) Julia Bond

D) Carl Williams

18. HAIGT # afer-Shisd RHI0 & YRS M &2

A) fafergm sud

B) hTci Jord

C) SIfern SIS

D) Td faferaw

19. Which amongst the following best applies for biased language?
A) Makes communication clear

B) Offends or stereotypes others

C) Helps in professional setting

D) None of the above

19. fFEfafied o & 1F-91 veTd 1o R YaY 313t ke AN 8idl 82
A) TIR PI WY FA &

B) TIRI I SUHIT HRT § I Tfgag Hdl &

C) URISR adTaRYl H Hag ol §

D) SWIad § ¥ Bl gl

20. Semantics is the study of?

A) Grammar and Syntax

B) Business etiquette

C) Meaning in communication
D) Non-verbal behaviour

20. AT fr T 37ea 57
A) STHRT 3R IR TRT]

B) SATaTIIeh FRISTAR

C) YR H oY

D) SHIRI® IGR
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21. Which rhetorical element focuses on logic and reasoning in communication?
A) Ethos

B) Pathos

C) Logos

D) Engagement

21. IR H dd 3R HRUI R Hisd gaqd dd HIH-97 82

A) T

B) TTYN

C) TN

D) @WisHe

22. Which amongst the following is correct about business writing?
A) It is used in professional setting

B) It is not purposeful and conveys irrelevant information

C) The information provided is clear, concise, and effective
D)aandc

22. Frfafad # @ aufie arg & IR & HH-1 T8t 82

A) T8 URaR ITaTaRyr § IuTT 631 ol &

B) SUh] BIs 3L el idT 3R U8 Ui SbR) a1 g

C) & 7T SHGRT T, Hiar 3R gHd 8ict §

D) a 3R ¢

23. Communication should be?
A) Clear

B) Concise

C) Effective

D) All of the above

23. TR H91 T ARW?

A) ¥

B) Tf&red

C) UHTat

D) Wi gt

24. What is interpersonal communication?

A) An exchange of information between two or more persons
B) An exchange of information to a bigger audience
Caandb
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D) None of the above

24, 3RAY(FID TR T 82

A) Gl T7 31fp Al & S THBR] BT M-S

B) ot G H g2feh! P SHHRY &1
Q) adiRb
D) 15 it T&

25. Which amongst the following measures can enhance the effectiveness of verbal

communication?

A) Confident voice

B) Active Listening

C) Bothaand b

D) Jargon terminology

25. fFgfeiad # @ HH-8 U Aifds TaR &1 THTERiedT & 96T Jobd o7

A) STAfGYTIYl Siart
B) Hfehd AT

C) a 3R b gH!

D) ddb-iieh! QsqTdail

26. Communication is used for?

A) Fluent working

B) Co-ordination

C) Transmission of Knowledge

D) All of the above

26. TR BT SUANT fherds forg o T g7
A) A& BT ITe

B) 9H-dY

C) AT hT YHRUI

D) JWRIekT FHt

27. Attending a phone call is a type of?

A) Verbal Communication

B) Non-verbal Communication

C) Visual Communication

D) All of the above

27. B HId 3 S BT [ UHR BT aR 82
A) TfE® TaR

B) 3MIfa% TR
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C) TUTHD JAR
D) IURIad g+

28. Which amongst the following best describes critical thinking?
A) Accepting information at face value

B) Memorizing facts without questioning

C) Becoming aware of your thinking process

D) Reading emotionally to persuasive messages

28. Fgfoad 7 @ HH-T1 A< MaeTds I &) o 3! ag gxITdT 8?
A) STFHRT & Gda! U H WIHR HA]

B) 94! & foT ard fhu arg e

C) 37T T Ufehal & Ufd ST gl

D) HIGATHS FU T IR T bl U

29. What is interference in communication?

A) Noise

B) Anything that blocks the communication process
C) Both of them

D) Only b

29. TaR & §XIAY T 87

A) TR

B) i it =S S TR ufthar o1 a1ferd

C) &l

D) %dd b

30. What are the qualities of good writing?
A) Clear and concise

B) Should not meet the reader's expectations
C) Is efficient and effective

D) Both a and ¢

30. a5 g &1 RIS 1T 87

A) Y R e

B) UTGh o 3TU&MTSN bl TRT 5] H=T A1fgT
C) P 3R JHTE BT A1y

D) a 3R ¢ &I

10
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31. The primary purpose of business writing is to?
A) Entertain the readers

B) To make an impression

C) Communicate information clearly and effectively
D) All of the above

31. IS R o1 - I &1 87

A) UTEH] BT HARSI HIAT

B) UHTd STl

C) PRI I TF 3R YU & GURT BT

D) SWRIa Ff

32. Which amongst the following are not a part of John Dewey's reflective thinking?
A) Define the problem

B) Analyze the problem

C) Decide on a solution

D) Consider possible problems

32. Fufafad # 9 &F S Sg3 @t Ria=ia 9 &1 few 78 82

A) THIT DT GRHTT BT

B) THT <1 faelouT 1

C) FHIYUTT g hAT

D) HHTfId TRl WR fa=R &bl

33. Communication through charts, maps and pictures comes under?
A) Visual communication

B) Verbal communication

C) Formal communication

D) None of the above

33. ¢, TR SR oAl & Wiy 9 WaR g 9oft & sram g2

A) THTHSD JTR

B) HIfg® TR

C) AR TaR

D) SWRIad & 9 &S gl

34. When a person communicates with himself it is called?
A) Group communication

B) Intrapersonal communication

C) Informal communication

11
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D) Non-verbal communication

34, 5§ Bls Ao W4 T YaTg Hdl 8 al I T Hel Sl 87
A) I¥g IR

B) Sfddafakde TaR

C) 3RS TR

D) 3 TR

35. Memos, Letters, Notices are examples of?
A) Verbal communication

B) Non-verbal communication

C) Bothaand b

D) None of the above

35. J1UH, T, e forads IaTeR0I 62

A) TE® TaR

B) 3HIRA® AR

QO a 3R b aHl

D) SWRIad & 9 &S gl

36. Which of the following is not a feature of good business writing?
A) Ambiguity

B) Clarity

C) Politeness

D) Conciseness

36. FEfIRIT & A DH-H1 3T HaHRIS oG B! A=l 781 57

A) SIUEdT

B) TU¥ I

C) famrgran

D) f&feel

37. Which amongst the following best describes active listening?

A) Giving full attention to what others say

B) It is a real-time relationship between sender and receiver

C) The sender and receiver acknowledge the content and receipt of the message
D) All of the above

37. Tfeha g1 & FfoRed & @ SH-1 fader qad o3l ave gxIfdr 87

A) TIRI T ST IR QRT &4 AT

B) U¥es 3R UTiehall o od dRdide G0 ey

12
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C) U 3R UTdpl AR &I IRt 3R Ut Y TR Hd o
D) SWRIad I+

38. Which example best illustrates the use of Pathos in business writing?

A) We ship all merchandise FOB our warehouse

B) | have no words to express how grateful | am

C) Julia wants to outline the schedule and budget

D) Only b and ¢

38. FAWI® ARa- B UTiN & TN & Had 3fad! aRe -1 SaTexvl Il 62
A) T8 I A1E BT THR ™ J FOB Wold §

B) # 31U Fasidl oad H & ol Wegl 4 W §

C) SIferan THg-gRuf 3R soie B difbd B Trgdt 8

D) %dd b 3R C

39. Which of the following is not recommended technical preparation for visual aids?
A) Ensuring the laptop has power

B) Using decorative but unrelated images

C) Checking the projector functionality

D) Having backup equipment

39. Fufafad & O HH-3 Txg e & e SrRifid de-ie! daRt T8t 82
A) T8 R HA1 f auera & uraR |1

B) TSiTac! difch-T 3riafdd ferzl &1 IUTiT ST

C) UiSldeR &t STIHAl &1 S BT

D) S 370 IUBUT I

40. Colloquial language is regarded best for

A) One-on-one internal communication between co-workers
B) For external communication within organizations

C) For group communication within organizations

D) a and d only
40. SR Bt TS fohads e T Iuged AT St 87

A) TEHHTT & o1 Th-1-Tdh SHTARD TaR
B) T3 & HicR 18 TaR
C) T3l & HidR g YR
D) $ad a 3R d
13
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41. Which amongst the following does not follow for democratic leader?
A) Is elected or chosen by the group

B) Involves the group in the decision-making process

C) Ensures group ownership of the resulting decisions and actions

D) Does not acknowledge the diversity of opinions

41. fFofafed 7 @ o1F-W AiediRe Jd1 & e Suged 781 82

A) THE GRT I ST 8

B) Fufa AR @t ufghar & gug &) wfiret e §

¢) fofat oik Fraf &1 aqg wanfia gRfdd Har g

D) fa=Ri & fafaerdr & WeR gl Hdl

42. Which of the following is a physical barrier to communication?
A) Language barrier

B) Emotional bias and prejudice

C) Cultural understanding

D) Noise pollution

42, FEfIRad & 9 SH-T TR &t Wfad a1e 672

A) HIYT ST STeT

B) Y-S T&fuTd 3R qafre

C) Ui Idd Tu]

D) & yguul

43. Which of the following is not one of Carl Rogers's rules of active listening?
A) Note all cues

B) Paraphrase and restate

C) Listen for feelings

D) Interrupt to clarify quickly

43. Frafofad & @ S19-91 ST Aok & Aishd G- & ot o 2y Tt 82

A) YT Habdl DI HIT HRAT

B) I YT 3R : TRt &

C) HTGHTI3T DI A1

D) STed] WY A o ol J1fard =T

44. What is the main advantage of face-to-face meetings over virtual meetings?
A) Lower cost

B) Faster scheduling

C) Access to non-verbal cues like body language

14
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D) Easier documentation

44, 3THA-TTHA &1 9P| B! TGS 96! IR T ATH T 82
A) ©H dlTd

B) dIoT RISY[eiT

C) AR U S 3% Tabell db Ugd

D) 3R GXATdSI Ul

45. Semantic barrier arises due to?

A) Emotional instability

B) Poor listening skills

C) Ample of feedback

D) Technical jargon and ambiguous words
45. YA ST fhd HRUT I Bl 87
A) HTG-TTHD SRR

B) WIS G i &l

C) T Biga®

D) dd-iidh! ReaTac 3R 3T e

46. Which amongst the following does not directly influence perception?
A) Past experience

B) Cultural background

C) Weather conditions

D) Physical appearance
46. TGRS & ¥ $IF-91 A9 IR TR YROT I gUIfad 761 Har?

A) d 3FHT

B) Wik idd JgYfH
C) i gH &1 fufa
D) TRIN® =Y

47. Which amongst the following is incorrect?
A) Primary message refers to intentional content both verbal and non-verbal
B) Secondary messages refer to unintentional content but only verbal

C) Auxiliary messages refer to the intentional and unintentional ways a primary
message is communicated

D) Both aand b
47. FEfAREd & ¥ S1F-91 HYF Tad 82
A) TTUfH Y- TR Hifae 3R iR Tt &1 efia Har g
B) fgdiae Tewr 3moim | o Hifae It & Jefiid sar g
15
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C) TE® A MYTHE e P AUT B & THGIIDBR 3R 3o RIb| Bl
Heftfd $xar g
D) a 3R b &I

48. Which amongst the following is not a part of message?
A) Introduction

B) Body

C) Conclusion

D) Retention

48. FEfafed & ¥ I 19w &1 fewa 81 82

A) UXd1a-1

B) ¥ HITT

C) Ay

D) THRUT

49. A designer aligns texts and images along a diagonal line to guide the viewer's
eye, this demonstrates:

A) Proximity

B) Closure

C) Continuity

D) Both a and ¢

49, T fSoER UTe 3R R &I favest Y o WfAd oar § dife 2o &t = e
A) FAdear

B) THIUA

C) PR

D) a 3fR ¢ gl

50. What is perception in the context of communication?
A) The ability to memorize facts

B) The act of speaking fluently

C) The ability to write correctly and clearly

D) The process of interpreting sensory information

50. IR & ey T YR 7 82

A) T D1 TG TG D1 &

B) YRTYATE Siei b1 fohal

C) e 3R Wy ¥U ¥ forgn &t ey

D) Hddl SIM®RI &1 RS ST Ufsha

16
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51. The mailroom staff in an organization is best described as:
A) A temporary team with no identity

B) A distinct group interconnected with the larger organization
C) A leadership group

D) A freelance unit

51. fHd T1e9 & AT W 6! Jao 38T b aioid fobar & Jebdr g2

A) T T A9 St 318 U= I8 8
B) Ueh fafRIy IE ol 58 W16+ ¥ Je1 8
C) TP Aqcd T8

D) Ueh Wi bTS

52. Which amongst the following is incorrect?

A) Non-verbal communication is fluid

B) In non-verbal communication meaning is not easily understood
C) Non-verbal is a process of communication with the use of words
D) Non-verbal communication is irreversible

52. Fafeiad # @ HH-91 HU 7Tad 82

A) e TR YaTe! Bl &

B) 3AfRae TR # 3ref Tt T =gt gwHe Sran
C) 3P YR el & TNT ¥ YR &1 ufshar 3
D) SEf¥® TaR uRad-d grdl &

53. What is the study of body movements called?
A) Kinesics

B) Proxemics

C) Chronemics

D) Haptics

53. IRR B! AT & 3T BT FT Hgl ol 67
A) DTERY

B) Ul o

C) i

D) BfPer

54. What is the main challenge for a laissez-faire leader?
A) Controlling every aspect of the team

B) Balancing control with creative freedom

C) Avoiding conflict

17
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D) Enforcing strict rules

54, Udh TOS-1haR ~dT & forT T I T Bt 67
A) T & B UGS ! FEifd 1

B) Fa=0T SIR YT TaddT & ard Sda ST
C) oS I g

D) ¥Red Y TR Al

55. What does the term self-concept refer to?

A) How the society perceives you

B) Your internal understanding of who you are
C) Your ability to speak in public

D) Your awareness of academic work

55. WG-YRUT" ek [hY T&fd Bl &7

A) THIS MUHT P T 8

B) 31T 30~ SR H 3fidRes U I 1 0 &

C) GrdGli~eh ¥Y Y siciH b1 SHTUhT &l

D) ST BT o Ul 3BT SRSl

56. Which of the following best demonstrates audience awareness in cross-cultural
business?

A) Using culturally neutral language and avoiding assumptions

B) Writing in all caps to show urgency

C) Bothaand b

D) Writing in all caps to show urgency

56. SgURpIa® Tadd H YIdl Bt STREHAT B! Ty 33! A DI ST 82
A) TRBTa® U J TERI HINT BT TANT 3R STAF J F+1

B) 4t 31eRT w1 I8 H foraA drfes arcp1ferasdn faxa

C) a 3R b gl

D) gyt 31eRl 1 a8 H foram drfes arcp1ferdsdn faxa

57. Which amongst the following are not an obstacle to clear communication?
A) Profanity

B) Abusive or derogatory language

C) Feedback

D) Both aand ¢

57. fAAfaRad o 9 &F Wy WOR ¥ a1y1 781 82

A) 3UR[eq

B) STHMS® AT faRIBRYUT HIST
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C) Bigdd
D) a 3R ¢

58. What is the primary purpose of doublespeak in communication?
A) To clarify complete ideas

B) To express emotions clearly

C) To promote active listening

D) To obscure or distort meaning

58. TR T STl BT Yig IE¥T T 82

A) JU1 faaRT &1 T¥ AT

B) HIGAT3M &1 WY U T ad B

C) Afeha A &I Fa1a1 &1

D) 314 BT 3y AT fadpd B

59. Which amongst the following are not included by Gestalt in his principles of
organizations?

A) Proximity

B) Homogeneity

C) Field and ground

D) Closure

59, Ui & § PH-T1 TReTee b 1o Rigidl & wnfiret 761 87
A) FAdear

B) dH=UAT

C) & 3R ggyfH

D) §HYAT

60. Which of the following is NOT a sign of divergence?
A) Reduced eye contact

B) Defensive responses

C) Increased group loyalty

D) Less frequent collaboration

60. Fafafaa & @ o fAee o1 J&bd 81 82
1. 3Gl BT HH JUD
2. 3ETHS Ufdfehany
3. g Mg A gfe
4. g4I Bt By Mg
19
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61. Which of the following is not a component of paralanguage?
A) Pitch

B) Volume

C) Speaking rate

D) Word choice

61. FafiRad & @ S IRaldol &1 9 el 87

1. IR

2. G TR

3. dier &1 TIfd

4. Roc Y-

62. According to Peters and Austin, which of the following is NOT one of the five
traits of effective coaching leadership?

A) Orientation and education

B) Nurturing and encouragement

C) Financial planning

D) Listening and counseling

62, Tedt 3R oiffRet & AR, FrafRidd 4 A 1 1) BRI Iqe  ufe o &
RIIERE K

A) ST SR e

B) UIWUT 3R UiedTe

C) fawitg g

D) AT 3R TR ST

63. Which behaviour is technically non-verbal but often processed as verbal due to its
auditory nature?

A) Tone of voice

B) Hand gestures

C) Facial expressions
D) Posture

63. DIF-TT IR dH-Id! 7Y J HIRAH § Afh 490 Upfd & HRUT 3R MfaH
w0 § I91fid gidn 87

A) 3HIdTl T ¥R

B) BTY & I]IR

C) dgY & HId

D) HaT
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64. Which amongst the following are not a part of negative news message?
A) Buffer or cushion

B) Explanation

C) Negative News

D) Direct

64. THRIHD THER Hex1 H FafiRad & 9 o1H miid T8 o7

A) I gl H R

B) ST

Q) APRIHP JHER

D) Y&

65. What are internal stimuli in communication?
A) Environmental sounds and distractions

B) Thoughts, emotions, and physiological state
C) Background noise and lighting

D) Social norms and expectations

65. TIR | 3fialke IEIu- o1 87

A) THTERONT @faT AR faamor

B) faaR, uraTt iR TRie fRufa

C) INYH TR 3R UHT T

D) WHI® HAMES 3R SfUEl

66. Why is it important for business communicators to recognize signs of
divergence?

A) To assign promotions

B) To avoid hiring new members

C) To facilitate group success and cohesion

D) To eliminate conflict permanently

66. SIS WUYSH! & AU faae & Habd! ! UgaT-1 il Hedqu! 82
A) UG &1

B) U TGwl & fAgfaky & &=l

C) T P! qhadT 3R Thdl &I da1al &1

D) TuY &I RIRF T F FHTE HAT

67. Which amongst the following is correct?

A) Verbal communication is confusing and contextual
B) Non-verbal is universal in nature

C) Non-verbal is most reliable
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D) Both aand ¢

67. Fofoiad 7 @ HH-91 98l 82

A) BifE® TR YA B ara 3R U Sutid gl &
B) AP TaR Wi giar &

C) S TR T g gt &

D) a 3R c &Mt

68. What is the "grapevine" in the workplace?

A) A type of fruit served at meetings

B) A formal channel of communication

C) An informal way employees share news and gossip

D) A company newsletter

68. PRIRYA H "IUdTZT" T 52

A) 96! H TRIMT S aTell U

B) TR T MU HIHH

C) HHAIRT GRT AR SR TURTY HIZM B BT SFAIRD aRIb

D) 60! BT Yol

69. Why is emotional balance important in communication?
A) It makes the message look stylish

B) It helps both sides understand each other

C) It saves money

D) It avoids grammar errors

69. TR & YT e ol Agayul g2

A) T8 Y B TR §1dT1 &

B) IE Gl U& Bl Ush-geR &I YA H Hag HRdl §
C) I8 U9 =TT §

D) T§ THRUI DI TTacd! & §aTdl §

70. What characterizes an autocratic leader?

A) One who encourages group consensus

B) One who delegates all decisions

C) One who establishes norms and directs the group independently
D) One who avoids giving instructions

70. T 3ifArgdmard! 3a1 o1 faRivar o gidt 82
A) ST THE &1 TgHd &I UicTied &Rl §
B) ot it Fofg Sy aar @
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C) S AFES R HRal § 3R YHg &l Wad =u J ARG wrarg
D) St IR & ¥ FIaT §

71. What does the use of symbols like military patches signify in group
communication?

A) Personal style

B) Group identity and affiliation

C) Fashion trends

D) Rank in society

71. T8 YaR T I Ul oI Ticiieh| o1 TRANT ol =it 82
A) AT el

B) Y UgdH 3R Tagdl

¢) BeH vgfar

D) TS B X%

72. Which statement best reflects the idea that language is arbitrary?

A) Words have fixed meaning across all cultures

B) The connection between a word and its meaning is based on social agreement
C) Language is biologically programmed and universal

D) Every word has a natural link to its object

72. FrAfaRed B 9§ SH-T1 S U &1 ATAMT TP DI o 3! dRe SRl 82
A) Tsc) &1 gt Txgpfaat & fAfda srd gl @

B) Weg 3R % 312 & ola Tale qrTioIeh eHfd UR TR gl &

C) HIST Sifdes T J WU B 778 3R Frde it gt 8

D) &R Xsg P 30 I I UIpfaed Hael gial o

73. What stage of group formation might occur if roles are unclear in a meeting?
A) Performing

B) Norming

C) Storming

D) Dissolving

73. 3¢ 93% H YA W 8T g1, df THE o B HIH-T1 IRUT S gl Tdhdl 87
INUERE

B) HIFehIeh Ul

C) guy

D) fdges
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74. Which amongst the following is correct?
A) Words have two types of meaning; denotative and connotative

B) The connotative meaning is not found in dictionary but in community of users
itself

C) Bothaand b

D) Only a

74. Fufafea 3 9 oH-a1 38 82

A) TGl & & UBR & 3 g1 §; Medd SR HTaTHS

B) HTaHTE® Y eadh <1 H g afcsh ITANTHATST o THE™ | Ul Sl §
QO a SthEa:ﬁ

D) %dd a

75. Which amongst the following best illustrates language as an obstacle to effective
communication?

A) Using clear and simple words

B) Speaking in a shared native language

C) Use of jargon with a non-specialist audience

D) Both aand ¢

gﬁuﬁr@aﬁﬁaﬁmmwﬁﬁﬁwﬁwn%w H Fed o=l avg Rl
?

A) WY 3R TR Xegl BT WA

B) T HIGHTH H SIerT

C) TR-TAwF &Nc3fi & 1Y db-1p! TsgIact BT YANT

D) a 3R ¢ g

76. What is the role of the meeting leader when conflict arises?

A) Ignore the issue

B) End the meeting early

C) Facilitate discussion and redirect respectfully

D) Remove the participant

76. 919 96 H fadTg I0F BIdT 8, Al 93% & ~dl DI YHHT T Biet 82
A) T& BI ToR3{ET Bl

B) S3 I Sical FHI AT

C) =it &Y P T 3R YA 3= seaT

D) Ufunit &1 gt &

77. A person with high self-esteem is likely to:
A) Avoid any communication
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B) Doubt his objective constantly

C) Communicate confidently and assertively

D) Depend entirely on others for basic actions and decisions
77. 3d 3MTH-FHAT dTcl k] JHAd: T HM?

A) Tt 4t e J s

B) 31U IeT IR TAR Heg Bl

C) SMTHATIYTT 3R TgaT A Targ Bl

D) Td Bl 3R il & fo gl aRe ga’l iR MR T8

78. Which amongst the following is the most important when delivering a business
message?

A) Using complex vocabulary

B) Ensuring clarity and purpose

C) Speaking quickly

D) Avoiding feedback

78. ARG T & T FAufoied &  ved Agayuf o 82
A) S Tsaract ST TN

B) TV 3R IExT YA BT

C) deft § e

D) BISad U oMl

79. The best way to maintain professionalism during a tense press conference is:
A) Avoid answering difficult questions

B) Use humour to deflect criticism

C) Maintain eye contact and composure

D) Leave the stage quickly

79. FTaYUf O 1T & SR TGRS §TY 36 BT JaY 3BT aRidh] 31 52
A) BST Ul BT IR e A T

B) ST &I eTa- & foTT BT &1 YT HAT

C) 3Gl BT AU 3R TIH ST 1T

D) Fd &l Sed] BIS ST

80. Which of the following best describes colloquial language?
A) It is an informal, conversational style of writing

B) It is a style of writing that makes use of colourful expressions, slang and regional
phrases

C) Colloquial language is exclusively used in academic journals
D) Both aand b
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80. fAafeiRad & ¥ H=-T1 SiaaTd ! HINT BT JaO 33t dRE Sidl 82
A) T8 ORG Di SFIUIRSD, JdTeTdd Qi §
%)agé@qﬁwﬁ?ﬁ%mﬁﬁﬂq 3ffieafaal, T 3R &A1 area<l 1 UanT gial

C) SIS Pt HINT Hael fepTaiie UABIs H UaiT gidl 8
D) a 3R b &l

81. Maslow's Hierarchy of Needs is typically represented as:

A) A circle

B) A pyramid

C) A flowchart

D) A timeline

81. IRl Bt HTIRIHATSN BT ISTIshH THId: fhy =0 H g=ifar S 87
A) Yo qd

B) Ush foRifrs

C) U TR

D) Teh JHIRI

82. Why is it important to understand conversational rituals in cross-cultural
communication?

A) To avoid using technical jargon

B) To ensure grammatical accuracy

C) To respect cultural norms and avoid misinterpretation

D) To memorize business vocabulary

82. IgYHia® YR H YaTaldd NI ! JHHT F Hedqu 82
NGEEICI R CACRIRCER A

B) SATHRIVTeh el AT PR b feTy

C) IRP AP AFCS! BT T B R TTeld SIReAT § F9 & fog
D) eI YegTaci! ITG - o feru

83. Which amongst the following are not included in Maslow's hierarchy of needs?
A) Aesthetic
B) Cognitive
C) Emotional
D) Physiological
83. Fgfafed & @ & Oal &t aadm el & Ugrghy H M 761 82
A) Hicaicrs
HRNIEICED
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C) HIGTH®
D) TRIN®

84. Who developed the Social Penetration Theory?
A) Maslow and Herzberg

B) Altman and Taylor

C) Shannon and Weaver

D) Berlo and Schramm

84. IS U0 Rigid fam fawfa faarr
A) AT 3R gofenf

B) TeeHH 3R TaR

C) A 3R FiR

D) ST 3R 8

85. Saying "How are you?" and replying "I'm fine" is an example of:

A) Argumentative dialogue

B) Conversational ritual

C) Technical communication

D) Informal writing

85. "3MT0 ¥ §?" PHgT 3R "H 31 §" IR &1 fohehT IeT8vul 87
A) T Hara

B) HaTgTHD IS

C) deb-iteh! YR

D) 3MIUAIRS Te-

86. Self-discourse is a form of:

A) Interpersonal communication

B) Mass communication

C) Intrapersonal communication
D) Non-verbal communication

86. 3MT-aTd! fh g UHR HT YR 82
A) dRTfRIP TR

HISERSEIN

Q) Siadafadsd TaR

D) 3P TAR
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87. Which amongst the following is incorrect?

A) Closed-ended questions limit the responses to a few choices
B) Categorical questions limit the responses to two categories
C) These questions are usually large and difficult to understand
D) Both a and ¢

87. FAfRId & ¥ DIF-I1 B Tad 82

A) SE-UBR & U IR DI $S fadbedl do W B §

B) Aufieeg Uy STRI 1 & AR dep Afed v ©

C) T UY AR WR § 3R A H HioT 81d &

D) a 3R ¢ gHI

88. What is the primary goal when communicating negative news in a business
context?

A) To avoid responsibility

B) To confuse the audience

C) To deliver the message clearly while maintaining goodwill

D) To entertain the reader

88. IS e H H THRIAS THRR TR H BT 0 339 1 8?
A) FSTEIERT @ ST

B) SISl &bl YA &l

C) HeRI DI WF ¥ Y T 3R ngld S @

D) UI&eh T HARGH Bl

89. What is the purpose of a buffer in negative news communication?
A) To delay the message

B) To soften the impact and prepare the audience

C) To confuse the media

D) To avoid answering questions

89. THRIHD THRIR TR H IR BT I£IT T Bid 87

A) T2 b1 fadiferd B

B) THTd B HH H=AT 3R HIaTsfl Bl R Bl

C) Hif&a BT Yffrd BT

D) U4l 1 IR & ¥ =1

90. How are group relationships typically formed?
A) Through written contracts
B) Through communication interaction over time
C) Through random selection
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D) Through formal interviews

90. T W&y YHAFIT: Y &d 82

A) foRad sreel & Aty I

B) T & W1y HaTReh 3id: fovan o Tieqw 9
C) Urefs® o+ & H1HH 9

D) ST HAETHRI & AT I

91. According to Moreland and Levine, what is the first stage in the life cycle of group
membership?

A) New Member

B) Full Member

C) Potential Member

D) Marginal Member

91. RS 3R A & AR, THE &Il & Siia- ah HI Igal TR0l T 57
A) 7T 95

B) qUl W&

C) GHTidd I

D) HiHid ¥

92. According to John Dewey's reflective thinking sequence, what is the first step in
group problem solving?

A) Analyze the problem

B) Define the problem

C) Consider possible solutions

D) Implement the solution

%2. S S3 &1 FRIa=id A9 S H & SR, g THWT FHIHT &1 Ugdl a0l F1
?

A) FHT BT faReAT0T AT

B) THIT 1 URHIA BT

C) FHTFIT FHIYT TR faaR AT

D) FHTYT P AN HRAT

93. Which seating arrangement promotes egalitarian interaction and collaboration?
A) Rows facing the speaker

B) U-shaped table

C) Round or circular table

D) No seating at all

93. HH-} S3H AT JHMAT TR TaTg 3R TgUNT D! FTaT et 82
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A) T DI 3R GF foru gu dfdaar
B) g-3MThR Bt Tl

C) i a1 AR T

D) ®13 93 TIRIT Tg!

94. What is a key trait for improving as a writer?

A) Avoiding feedback

B) Repeating familiar habits

C) Being open to constructive criticism

D) Writing only when assigned

94. TP AWH & U B YR B o o1 T 701 7 62
A) BISIH Y Tl

B) TR 3iredl &1 QIR

C) TS STeAraHT o oI ol 7@+

D) had HIU S TR fora

95. What does casual language emphasize in communication?
A) Hierarchy and control

B) Grammar and punctuation

C) Interaction and familiarity

D) Formal tone and structure

95. AR | MU= HIWT f6g IR §d et 82
A) TSTIHH 3R =0T

B) SHTHRUT 3R favH g

C) FaTg 3R uf=g

D) 3N Qe 3R WA

96. What governs all forms of communication, even for a "free spirit"?

A) Personal style

B) Grammar books

C) Social and linguistic rules

D) Random expression

96. TR & Gt Ul BT 1 FAfd FHRall ©, T§T b b "= ST & forg i
A) TSI el

B) HTHRUT &l J&idh

C) A SR YIS |

D) Trefwseh 3ifHegfad
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97. What does selective perception refer to?

A) Listening to everything equally

B) Filtering stimuli based on personal needs

C) Ignoring all communication

D) Memorizing every detail

97. TS YRUT fhdl T d Hll 82

A) &R IS &1 IHH U F AT

B) SAfRITd STAIRIH TSN P SMMYR TR ITSIT3N B Ble
C) Tt TAR BT SGET BT

D) &R fdaRUT &1 A1 T

98. Which of the following is not listed as a source of information overload?
A) TV and newspapers

B) Emails and faxes

C) Personal reflection

D) Advertisements and memos

98. fARfoRad & ¥ SH-T1 G HYUR BT Gd Tt W1 STl 82

A) Al 3R IHER 0

B) AT 3R ey

C) HfkTTd fefaH

D) faTo 3R 1A

99. What is not correct about euphemism?

A) A joke used in meetings

B) A polite word used instead of an offensive one

C) It can also be used sarcastically or humorously

D) Both b and ¢

99. IUYAd & (Euphemism) & TR T HH-TT B Ta! Tl &7
A) 96! H TIRT {521 ST aTel el

B) 3MTURISIeh Ve o VI TR YANT fobal S+ arell fa=e e
C) ST TN TS 1 g1 =0 § i fobar o Ibdr g

D) b 3R ¢ &Ml

100. Which of the following best describes how internal monologue can interfere
with communication?

A) It helps you prepare better jokes
B) It allows you to multitask during meetings
C) It distracts you from fully listening to others
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D) It improves your grammar while speaking

100. fFEfifad # O H1H-91 fader Ta 3t aRg gxifdT § & offae Harg TR o
&Y T ST Thall 82

A) Tg 3TTD! IR A9h IR B4 H Heg Hdl §

B) U8 31U 96| &b SR U J1Y B3 P H adl &

C) TE 3ATUD! G B! T a8 G- ¥ faaferd drar g

D) U8 Sid THY 3MTUeh] ATHRU JURHT &

kkkkkkkkhkhkhkkhkhkkkkhhhhkhkhkhkhkhkhkkxkx
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