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Note :— This paper is of Hundred (100) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the questions
contained in these Sections according to the detailed
instructions given therein. Candidates should limit
their answersto the questions on the given answer
sheet. No additional (B) answer sheet will be
issued.
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Section-A
(@)
Long Answer Type Questions
(Srd ST v 2%26=52

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Twenty Six (26) marks each.
Learners are required to answer any two (02)
questions only.
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1. What are the qualities of a leader ? Define with
example. How leadership differ from managerial
activities ? [26]
A T RO T 7 SR SR IR ifSe | g
geierang fafafet I feg yer = ¥ 2

2. How would you describe the key differences between

telephone and e-mail communication ? What are the

advantages and disadvantages of each ? [26]
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3. What do you mean by Upward and Downward

communication ? Explain with suitable example.[26]
FEH (ST9eE) AR STEITH (SRTIE) AR | 379 =1
THEA § 7 ITYH S0 ST HHATET |
4. Describe the communication process, including its key
components and the role of feedback. [26]
TR gfewan &1 9ol sifae, foad 3us gq@ waed 3R
Fieds St YfHert ehe 2 |
5. What are the characteristics of soft skills ? What do
you understand by human perception ? [26]
Hite faned =1 o1 faRiomd € 7 79 #a gron § &=
qHgd € ?
Section-B
(TUs-a)
Short Answer Type Questions
(g AT 99) 4x12=48
Note :— Section ‘B’ contains Eight (08) Short-answer
type questions of Twelve (12) marks each.

Learners are required to answer any four (04)

questions only.
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1.  How can communication skills be improved ? [12]
TOR HITTA i hd IR S Tohel § ? SATEAT FHIfWT |

2.  Why we need spiritual intelligence ? Define self-
management. [12]
T smeforeh JfgH™ i SATavashal i ¥ 2 STcH-YaeH
w1 gRerford swifse

3. What are some common etiquette mistakes people
make in telephone and e-mail communication, and

how can these affect professional relationships ? [12]
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4. What do you mean by listening process ? What are

the different types of listening ? [12]

G T AR & 9 1 99 § 2 g o fafi= yeeR
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5.  Briefly define the following :
(i) Diction
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(i)  Literary writing
(i)  Technical writing
(iv) Types of sentences. [12]
frefafea &1 989 | aifa S
(i) g =A
(i) wfecrd e
(i) dRTRT TEA
(iv) &R % TR
6. Define the “super six” comprehension strategies in brief.
[12]
‘g e wEE WHEIfaEl 1 98 § qRrfia s
7. Explain all the components of a business letter.  [12]
eI T & G HeHh] i EAT FifT |

8. Distinguish  between Verbal and Non-verbal

Communication. [12]
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