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Note :– This paper is of Hundred (100) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the questions

contained in these Sections according to the detailed

instructions given therein. Candidates should limit

their answers to the questions on the given answer

sheet. No additional (B) answer sheet will be

issued.

uksV :µ ;g iz'u&i= lkS (100) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×26=52

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Twenty Six (26) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, NCchl (26) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What are the qualities of a leader ? Define with

example. How leadership differ from managerial

activities ? [26]

usrk ds D;k xq.k gSa \ mnkgj.k nsdj ifjHkkf"kr dhft,A usr`Ro

izca/kdh; xfrfof/k;ksa ls fdl izdkj fHkUu gS \

2. How would you describe the key differences between

telephone and e-mail communication ? What are the

advantages and disadvantages of each ? [26]

vki VsyhQksu vkSj bZ&esy lapkj ds chp eq[; varjksa dk o.kZu

dSls djsaxs \ izR;sd ds D;k Qk;ns vkSj uqdlku gSa \
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3. What do you mean by Upward and Downward

communication ? Explain with suitable example.[26]

Å/oZxkeh (vioMZ) vkSj v/kksxkeh (MkmuoMZ) lapkj ls vki D;k

le>rs gSa \ mi;qDr mnkgj.k nsdj le>kb,A

4. Describe the communication process, including its key

components and the role of feedback. [26]

lapkj izfØ;k dk o.kZu dhft,] ftlesa blds izeq[k ?kVd vkSj

QhMcSd dh Hkwfedk 'kkfey gksA

5. What are the characteristics of soft skills ? What do

you understand by human perception ? [26]

lkW¶V fLdYl dh D;k fo'ks"krk,¡ gSa \ vki ekuo /kkj.kk ls D;k

le>rs gSa \

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×12=48

Note :– Section ‘B’ contains Eight (08) Short-answer

type questions of Twelve (12) marks each.

Learners are required to answer any four (04)

questions only.
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uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, ckjg (12) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. How can communication skills be improved ? [12]

lapkj dkS'ky dks dSls lq/kkjk tk ldrk gS \ O;k[;k dhft,A

2. Why we need spiritual intelligence ? Define self-

management. [12]

gesa vk/;kfRed cqf¼eÙkk dh vko';drk D;ksa gS \ vkRe&izca/ku

dks ifjHkkf"kr dhft,A

3. What are some common etiquette mistakes people

make in telephone and e-mail communication, and

how can these affect professional relationships ? [12]

VsyhQksu vkSj bZ&esy lapkj esa yksx vkerkSj ij dkSu lh f'k"Vkpkj

lEcU/kh xyfr;k¡ djrs gSa] vkSj ;s is'ksoj lEcU/kksa dks dSls izHkkfor

dj ldrh gSa \

4. What do you mean by listening process ? What are

the different types of listening ? [12]

lquus dh izfØ;k ls vki D;k le>rs gSa \ lquus ds fofHkUu izdkj

dkSu&dkSu ls gSa \

5. Briefly define the following :

(i) Diction
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(ii) Literary writing

(iii) Technical writing

(iv) Types of sentences. [12]

fuEufyf[kr dks la{ksi esa ifjHkkf"kr dhft, %

(i) 'kCn p;u

(ii) lkfgR;d ys[ku

(iii) rduhdh ys[ku

(iv) okD;ksa ds izdkj

6. Define the “super six” comprehension strategies in brief.

[12]

ßlqij flDlÞ le> j.kuhfr;ksa dks la{ksi esa ifjHkkf"kr dhft,A

7. Explain all the components of a business letter. [12]

O;kolkf;d i= ds lHkh ?kVdksa dh O;k[;k dhft,A

8. Distinguish between Verbal and Non-verbal

Communication. [12]

ekSf[kd vkSj xSj&ekSf[kd lapkj ds chp varj Li"V dhft,A

**************


