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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV % ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV % [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Define industrial relations. Explain what industrial

relations are and what are the determinants of good

industrial relations ?

vkS|ksfxd lEcU/kksa dh O;k[;k ,oa ifjHkk"kk nhft,A vPNs vkS|ksfxd

lEcU/kksa ds fu/kkZjdksa dk foLr`r o.kZu dhft,A

2. Explain the machinery for settlement of Industrial

dispute.

vkS|ksfxd fookn ds fuiVkjs ds fy, ra= dh O;k[;k dhft,A
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3. Discuss the factors influencing the future, impacts and

changes of HRM in 21st Century. Give examples.

21oha lnh esa ekuo lalk/ku izca/ku ds Hkfo";] izHkkoksa vkSj

ifjorZuksa dks izHkkfor djus okys dkjdksa ij mnkgj.k lfgr

O;k[;k dhft,A

4. Throw light on the qualities of human resource planning

and costing and auditing.

ekuo lalk/ku fu;kstu ds xq.k rFkk ykxr ,oa vads{k.k ij izdk'k

Mkfy,A

5. Describe the selection policy and selection process in

human resource management.

ekuo lalk/ku izca/ku esa p;u uhfr ,oa p;u izfØ;k dk o.kZu

dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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uksV % [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Explain the line and staff role of HR manager.

ekuo lalk/ku izca/kd dh ykbu vkSj LVkQ Hkwfedk dks le>kb,A

2. Briefly discuss the impact of culture and technology on

HR practices.

ekuo lalk/ku izFkkvksa ij laLÏfr vkSj izkS|ksfxdh ds izHkko ij

la{ksi esa ppkZ dhft,A

3. Whal is HR Policy ? Why do organizations adopt the

HR Policies ?

ekuo lalk/ku uhfr D;k gSa \ laxBu] ekuo lalk/ku uhfr;ka D;ksa

viukrs gSa \

4. Define human resource management and state the role

of HR manager.

ekuo lalk/ku izca/ku dks ifjHkkf"kr dhft, vkSj ekuo lalk/ku

izca/kd dh Hkwfedk crkb,A

5. Discuss various techniques used in manpower planning.

tu'kfDr fu;kstu esa iz;qDr fofHkék rduhdksa ij ppkZ dhft,A
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6. What is the purpose of assessing current human

resources ? How is job analysis done ?

orZeku ekuo lalk/ku dk vkdyu djus dk mís'; D;k gS \

ukSdjh fo'ys"k.k dSls fd;k tkrk gS \

7. Explain the objectives and types of promotion.

inksékfr ds mís';ksa vkSj izdkjksa dh O;k[;k dhft,A

8. Explain the essentials of an effective performance

appraisal programme.

,d izHkkoh fu"iknu ewY;kadu dk;ZØe ds vfuok;Z rRoksa dh

O;k[;k dhft,A

**************


