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Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section-A
(T@Us—h)
Long Answer Type Questions
(&rd ST W) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.
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1. Define industrial relations. Explain what industrial

relations are and what are the determinants of good

industrial relations ?

SFrENfiTer Grerl skl =T Ue Gl SifSe | o= Sienfien
gl & fuftent w1 fagga ao wifaw |

2. Explain the machinery for settlement of Industrial

dispute.
Arifiter faare & fAuer & fau 931 =1 =are Sifsu)
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Discuss the factors influencing the future, impacts and

changes of HRM in 21st Century. Give examples.
213 Wt # AHa FWEE YeEd % ufasd, gwEl @R
e Sl gWifad i Al %Rkl W IIEI0 Hied
AT IS |

Throw light on the qualities of human resource planning

and costing and auditing.

UHa GETeE ESH & 0 qe1 AN TS 3Teh &0 WX YRS
<l |

Describe the selection policy and selection process in

human resource management.
qHa T9eE Youd § =599 Fifd T =99 9fman 1 9o
RIS |
Section-B
(TUs-w)
Short Answer Type Questions

(g I U9H) 4x8=32

Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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1. Explain the line and staff role of HR manager.
T HH1E Jaeeh Hi aed 3Tk RI% fHehT Sl IHest |
2.  Briefly discuss the impact of culture and technology on
HR practices.
e GEEE garsli W HEhf iR WRift & y9e W
&9 § == HifSe
3. Whal is HR Policy ? Why do organizations adopt the
HR Policies ?
HME GHrEE Hifd 9o € 2 Wied, oa g Hfaa =i
W € ?
4. Define human resource management and state the role
of HR manager.
AHE EEA gage i aRwIfa ST $iR AFe ared
o i AR TaEy |
5. Discuss various techniques used in manpower planning.

SeTfeRt TS # e fafye dehfien] WX == whifeg |
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6. What is the purpose of assessing current human

resources ? How is job analysis done ?

TAAM HIel HHIYA Rl 3The iy 1 Sevd 1 § 7
Frerd) fageioor 8 forar ST g 2

7. Explain the objectives and types of promotion.
TeEfd & 3RYAl IR YR 1 AT HifTT |

8. Explain the essentials of an effective performance

appraisal programme.

Th gt FoIeA Jeaiend wedshd & SAard awl i
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