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Note :— This paper is of Hundred (100) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section-A
(@)
Long Answer Type Questions
(&rd ST W) 2%26=52

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Twenty Six (26) marks each.
Learners are required to answer any two (02)
questions only.

e — wuve'w’ | uig (05) < g ueE e T E, v
9 & foau oesig (26) i fauifa €1 frenfiai =
T G Had & (02) I & W S T

1. Discuss the role of internet in revolutionizing online
business. What are the introductory challenges that
companies face when establishing an online presence ?
AT AR H Hifd dF | eI &1 i W ==
| SAeEA ufearfd Tenfya sd ¥9a wEfEl @ feA
YRR HIfqal shT FEAT HET TSl § 2

2. Analyze the B2B (Business-to-Business) e-commerce
model. How does it function, and what are its key
advantages and challenges ?
B2B (fasHg-z-fasme) 3-hiad died 1 foreetoon &1 |
IE fohe UHR & A T, R W U@ Y q
ifaat = ¥ 2
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3.

Explain the critical aspects of website designing and
performance for e-commerce businesses.

$-hiad SHaErEl & g Sewe festem oIk yew %
HEEqUl UEqsll i ST SHifeT |

Describe the Various types of electronic payment systems

used in e-commerce.Discuss the advantages and

disadvantages of different payment methods.

T-Frd § g fafie gRr i soreite yam yonferat
&1 A witee | fafve A fafeei & @y o) g
R == HIfST |

Discuss the concept of e-Supply Chain Management

(e-SCM) and its significance in the digital economy.

-gfd geen yeud (3-TEHE) w) SFuRun SR
fefseat etefeazean & 3o Hegdd W =I= Shifad |

Section-B
(@us—w)
Short Answer Type Questions

(g I U9H) 4x12=48

Note :— Section ‘B’ contains Eight (08) Short-answer type

questions of Twelve (12) marks each. Learners are

required to answer any four (04) questions only.
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1. What are the main benefits of implementing e-CRM in
businesses ?
gl | -UTesh Ty Jaed (3-HIRuA) @] A
% & A L ?
2. List some common security threats to e-commerce
websites.

g JeEEd & fou £ WM GReT Tl St g
Y |

3. What are the benefits of using digital wallets for online
payments ?
SAAeET A & foq fefSea afee &1 3w & &
FNAYE ?

4.  How do B2B, B2C, and C2C e-commerce models differ
from one another ?
B2B, B2C, 3iR C2C 3-ind Hied Th-g& 9 &y e
g2

5. What are the key features of the UNCITRAL Model
Law on Electronic Commerce ?
Soleleh & W UNCITRAL ®fed &MA & 9@
fergroramd =1 § 2

A-1268/GECOM-01  (4)



6. Write a short note on key provisions of the IT Act,
2000 relevant to e-commerce.

3-hIAY F FrEfa et ifufEm, 2000 & T TEEm
IR gfera feoqoft fafem)

7. Define Internet. How has the Internet transformed
traditional business models ?

TS Rl YRMIOG HIfSU | 32 4 U add
Hied i fhd TR giafad fean & ?

8.  Briefly explain three main digital marketing tools used
in e-commerce.

Z-hind # SuEN TRy o el e g fefsea At
T 1 GAY H U IS |
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