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Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according
to the detailed instructions given therein.
Candidates should limit their answers to the
guestions on the given answer sheet. NoO

additional (B) answer sheet will be issued.

M :— I8 Y-TF W (70) 3Thi F1 ¥, S < (02) @WUE
‘' qr ‘@’ # fawfsa §1 yaE @ve § feu g
forega FAdwil & STIUR & el b1 81 i § | GRTeITe
37U FI % IV Gt M IN-YlaenT aek & diftd
TG FiF SfaRad () SuT-Geaar STRT 7@l &l
ST |
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Section-A
(@Us—h)
Long Answer Type Questions
(& ST W) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)

questions only.

e — @ue ‘%’ | Ui (05) I i e f5d T, @
9T & fere S+ (19) i fAuifa €1 fnenfet =
T8 hoat ar (02) ¥ & SW A § |
1. What are the benefits of e-governance ? List major
challenges of implementing e-governance in India.
[19]
T-JONHA & NN 1§ 2 9Rd § $-IM9A &l A1 HLA &
T9@ A B geias Fif
2. Explain the need and importance of management
information system. With the help of suitable example,

explain the role of information in competitive

advantage. [19]
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TEET AT TUTC H ORI $R2 Hed HETT |
SUIH IS T WY HHY Toh Ffaeasicdes oy § =
T = i T

3. What are the different types of outgoing mail ? What is
the purpose of the dispatch register ? [19]
fafs=r yewr =7 Ufea B (Outgoing Mail) =1 it € 2
feoim oy &1 sewg @ € 2

4. What is the use of Online Discussion Forum ? Explain

various messaging and collaboration services. [19]

AtTesa == 9= (Online Discussion Forum) =kt 393
F1 & ? fafa= dewr R Hean dansii & 9emsd |

5.  What are the essentials elements of a notice ? Write a
sample notice “for completing the assigned task within

a month.” [19]
=1 (notice) & 3MaYTS T 1 § 2 “fAeifa &
g & i) @ wE & fa &k 799 = (notice)
fafem
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Section-B
(@ve-w)
Short Answer Type Questions
(g ST u9) 4x8=32

Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are
required to answer any four (04) questions only.
e — @us ‘@' F ame (08) 7Y ST UA A 1 ¥, v
v & feTu a1a (08) 3fer fuifia €1 frenferd < g7
Y Haet aR (04) ¥l & W <A T
1.  What is e-office management ? Define various e-office
management tools. [8]
3-SRy gaem  § 2 fafa= $-o1Re Hem el sl
TRt ST |
2. What do you mean by e-banking ? List the benefits of
e-banking. [8]
$-SfhT & 379 91 THEd © 7 $-afhT 9 B ol Hiaai
T AT I |

3. “The office is the Nerve Centre of a business.” Explain
the give statement in your own words. [8]

“Hrate™ Tk A w1 dfsht @5 (Nerve Centre) §1”
TG R T T wal F g |
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4.  What is Online Banking ? How can | do use Online
Banking ? Explain. [8]
sietes Sfew @ § 7 siieied Sfehw 1 ST hY
fopan <1 okl © ? SEEEC

5. What is the difference between Threat, Vulnerability
and Risk ? [8]
WA, STET IR Sfem § 91 SR § ? TR

6. How can you create a google form and share it with
other users ? Define briefly. [8]

39 Teh T HiH hdl o1 Tohdl & 1R 3§ o7 Sqihdiai
% WY HY TR H Ghd § 7 Haq H uRefyd st

7.  What are the different software tools available in
Google Drive ? Explain. [8]
T g H 3Uaed fafi— SRR 3ed ®H-&F |
g ? Tmsmed

8.  What do you understand by the E-commerce ? Briefly
define the different models of E-commerce. [8]

9 3-HIAE 9 P THAJ € 7 3-H(AY & (a1 Aisal
=1 HEaq § aRarfed swifs |
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