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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according

to the detailed instructions given therein.

Candidates should limit their answers to the

questions on the given answer sheet. No

additional (B) answer sheet will be issued.

uksV :µ ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What are the benefits of e-governance ? List major

challenges of implementing e-governance in India.

[19]

bZ&iz'kklu ds ykHk D;k gSa \ Hkkjr esa bZ&'kklu dks ykxw djus dh

izeq[k pqukSfr;ksa dks lwphc¼ dhft,A

2. Explain the need and importance of management

information system. With the help of suitable example,

explain the role of information in competitive

advantage. [19]
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izca/ku lwpuk iz.kkyh dh vko';drk vkSj2 egRo le>k,aA

mi;qä mnkgj.k ds lkFk le>k,a fd izfrLi/kkZRed ykHk esa lwpuk

dh D;k Hkwfedk gSA

3. What are the different types of outgoing mail ? What is

the purpose of the dispatch register ? [19]

fofHkUu izdkj dh izsf"kr esy (Outgoing Mail) D;k gksrh gSa \

fMLiSp jftLVj dk mís'; D;k gSa \

4. What is the use of Online Discussion Forum ? Explain

various messaging and collaboration services. [19]

vkWuykbu ppkZ eap (Online Discussion Forum) dk mi;ksx

D;k gS \ fofHkUu lans'k vkSj lg;ksx lsokvksa dks le>kb;sA

5. What are the essentials elements of a notice ? Write a

sample notice “for completing the assigned task within

a month.” [19]

lwpuk (notice) ds vko';d rRo D;k gSa \ ßfu/kkZfjr dk;Z ,d

ekg ds Hkhrj iwjk djusÞ ds fy, ,d uewuk lwpuk (notice)

fyf[k,A
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Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks buesa

ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. What is e-office management ? Define various e-office

management tools. [8]

bZ&vkWfQl izca/ku D;k gS \ fofHkUu bZ&vkWfQl iza/ku midj.kksa dks

ifjHkkf"kr dhft,A

2. What do you mean by e-banking ? List the benefits of

e-banking. [8]

bZ&cSafdax ls vki D;k le>rs gSa \ bZ&cSafdax ls gksus okys Qk;nksa

dh lwph cuk;saA

3. “The office is the Nerve Centre of a business.” Explain

the give statement in your own words. [8]

ßdk;kZy; ,d O;olk; dk raf=dk dsUæ (Nerve Centre) gSAÞ

bl dFku dks vius 'kCnksa esa le>k;saA
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4. What is Online Banking ? How can I do use Online

Banking ? Explain. [8]

vkWuykbu cSafdax D;k gS \ vkWuykbu cSafdax dk mi;ksx dSls

fd;k tk ldrk gS \ le>kb,A

5. What is the difference between Threat, Vulnerability

and Risk ? [8]

[krjk] vlqj{kk vkSj tksf[ke esa D;k varj gS \ le>kb,A

6. How can you create a google form and share it with

other users ? Define briefly. [8]

vki ,d xwxy QkWeZ dSls cuk ldrs gSa vkSj bls vU; mi;ksdrkZvksa

ds lkFk dSls lk>k dj ldrs gSa \ la{ksi esa ifjHkkf"kr dhft,A

7. What are the different software tools available in

Google Drive ? Explain. [8]

xwxy Mªkbo esa miyC/k fofHkUu lkW¶Vos;j VwYl dkSu&dkSu ls

gSa \ le>kb;sA

8. What do you understand by the E-commerce ? Briefly

define the different models of E-commerce. [8]

vki bZ&dkWelZ ls D;k le>rs gSa \ bZ&dkWelZ ds fofHkUu ekWMyksa

dks la{ksi esa ifjHkkf"kr dhft,A

**************


