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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according

to the detailed instructions given therein.

Candidates should limit their answers to the

questions on the given answer sheet. No

additional (B) answer sheet will be issued.

uksV :µ ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Can you describe your experience with various digital

marketing tools and platforms ? Which ones do you

prefer and why ? [19]

D;k vki fofHkUu fMftVy ekdsZfVax VwYl vkSj IysVQkWElZ ds lkFk

vius vuqHko dk o.kZu dj ldrs gSa \ vkidks dkSu ls VwYl

ilan gS vkSj D;ksa \

2. What are the main objectives of the Indian Government’s

guidelines for creating and maintaining official websites,

and how do they contribute to transparency and

accessibility ? [19]

vkf/kdkfjd osclkbVksa dks cukus vkSj O;fLFkr cuk, j[kus ds

fy, Hkkjrh; ljdkj ds fn'kk&funsZ'kksa ds eq[; mís'; D;k gSa] vkSj

os ikjn£'krk vkSj igq¡p dks dSls c<+kok nsrs gSa \
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3. How has digital marketing transformed the way

businesses engage with customers ? What are the key

benefits of digital marketing over traditional marketing

methods ? [19]

fMftVy ekdsZfVax us O;olk;ksa ds xzkgdksa ds lkFk tqM+us ds rjhds

dks dSls cny fn;k gS \ ikjEifjd foi.ku (ekdsZfVax) fof/k;ksa

dh rqyuk esa fMftfVy foi.ku ds eq[; ykHk D;k gSa \

4. How do you think community interaction (means

comments on videos) impacts the success of a YouTube

channel ? Share your opinion. [19]

D;k vkidks yxrk gS fd lkeqnkf;d baVjSD'ku (tSls ohfM;ks ij

desaV~l) ,d ;wV~;wc psuy dh lQyrk dks izHkkfor djrk gS \

viuh jk; lk>k dhft;sA

5. How can emerging technologies like Artificial

Intelligence (AI) and machine learning transform digital

marketing strategies, and what are the potential

implications for the future ? [19]

vkidh jk; esa] mHkjrh gqbZ rduhdsa tSls Ïf=e cqf¼eÙkk (,vkbZ)

vkSj e'khu y²ux fMftVy ekdsZfVax j.kuhfr;ksa dks dSls cny

ldrh gSa] vkSj Hkfo"; esa blds D;k lEHkkfor izHkko gks ldrs

gSa \
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Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks buesa

ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Explain the importance of maintaining website

security for government portals. What measures are

typically recommended, and how do they protect users'

data ? [8]

ljdkjh iksVZyksa ds fy, osclkbV lqj{kk cuk, j[kus dk egRo

le>kb,A bl gsrq vkerkSj ij fdu mik;ksa dh flQkfj'k dh tkrh

gS] vkSj os mi;ksdrkZvksa ds MsVk dh lqj{kk dSls djrs gSa \

2. Is social media help to strengthen interpersonal

communication ? Why or why not ? Express your

views on this matter. [8]

D;k lks'ky ehfM;k ikjLifjd lapkj dks etcwr djus esa lgk;d

gS \ D;ksa vFkok D;ksa ugha \ bl fo"k; ij vius fopkj O;ä

dhft,A
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3. In what ways has Facebook influenced social

interactions and communication patterns globally ?

Explain. [8]

Qslcqd us oSf'od Lrj ij lkekftd var%fØ;kvksa vkSj lapkj

iSVuZ dks fdl izdkj izHkkfor fd;k gS \ le>kb,A

4. How can Linkedin be utilized as a tool for professional

networking and career growth ? Explain. [8]

fyaDMbu dk ,d Vwy ds :i esa is'ksoj usVo²dx vkSj dfj;j òf¼

ds fy, dSls mi;ksx fd;k tk ldrk gS \ le>kb,A

5. How can small businesses effectively use social media

to compete with larger corporations ? What strategies

are most effective on this matter ? [8]

NksVs O;olk; cM+s dkWjiksjs'ku ls izfrLi/kkZ djus ds fy, lks'ky

ehfM;k dk izHkkoh <ax ls mi;ksx dSls dj ldrs gSa \ bl lEcU/k

esa dkSulh j.kuhfr;k¡ lcls izHkkoh gSa \

6. “Digital India Program has influenced the growth of

startups and entrepreneurship in India” Comment on

this sentence. [8]

ßfMftVy bf.M;k dk;ZØe us Hkkjr esa LVkVZvIl vkSj m|ferk

ds fodkl dks izHkkfor fd;k gSAÞ bl okD; ij fVIi.kh djsaA
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7. What are the key advantages and disadvantages of using

Twitter as a platform for reaching to the global

community ? [8]

oSf'od leqnk; rd igq¡pus ds fy, V~foVj dk ,d IysVQ+kWeZ ds

:i esa mi;ksx djus ds eq[; ykHk vkSj gkfu;k¡ D;k gSa \

8. How does influencer marketing impact brand

perception on social media ? Define shortly. [8]

lks'ky ehfM;k ij czkaM dh Nfo ij bU¶yq,alj ekdsZfVax dk D;k

izHkko iM+rk gS \ la{ksi esa ifjHkkf"kr dhft,A

**************


